BBEP
BAHK

YBaxxaemble KnneHTol!

O6palaem Bawe BHMMaHue, 4TO HacTosiLme YCNoBUs SBMSAOTCS HOBOW pedakuunen (C UBMEHEHMEM HauMEHOBaHMS
OokymeHTa) «[paBun Bbinycka M obcnyxmBaHusa GaHkoBckux kapT BBP Bank (AO)» (TunoBas dopma Ne 212,
yTBEepXaeHHasa npukazom baHka ot 24.03.2020 Ne 127, BeeaeHHbIx B fenctaue ¢ 01.04.2020, ¢ yyeTom nocnenyroLmnx
n3MeHeHuI B ykasaHHble [paBuna). PaHee 3akntoveHHble JOrOBOPbI O BbiNycke 1 06cnyxmsaHum 6aHkoBckux kapT BBP
Banka (AO) ans dusnyeckux nuL NPOAOIKaloT AEWCTBOBaTb C y4ETOM HacCTOsILLEeN HOBOW pedakumm OOKYMEHTa,
BKMOYasa cneumaneHble nonoxeHus Pasgena 3, npu atom nognucaHua bankom wunu KnveHTom Kakux-nnbo

OONONMHUTENbHbIX JOKYMEHTOB HE Tpe6yeTc;|.

HacTtoswue Ycnosua sBna0TCS HEOTbEMIEMOMN

1 COCTaBHOW YacTbto MNpaBun KOMMNEeKCHoro 6aHKoBCKOro
obcnyxumBanusa duandeckmx nuy B BBP BaHk (AO), yTBepXaeHHbIX
Mpukasom ot 29.03.2017 Ne109, BBeaeHHbIX B aevicteue Mpukazom
oT 19.06.2017 Ne220 ¢ 20.06.2017

HacTosiwme Ycnosus yteepxaeHsl Mpukasom ot 21.12.2022 r.
Ne1310, pa3meLyeHbl Ha oduumansHom canTe BBP BaHk (AO) B
MH(OPMALMOHHO — TENEKOMMYHMKaLMOHHOW ceTu NHTepHeT
21.12.2022r., BBegeHbl B aencteme 27.12.2022 r.

B pegakumm ¢ yuetom MameHenuin Ne33 B NMpasuna KBO,
yTBepxAeHHbIX [Nprkasom ot 21.02.12.2023 Ne 155, BBegeHa
B gercteue 01.03.2023, pa3melyeHsbl Ha cavite BBP BaHka
(AO) 21.02.2023

B pepakuuum c yuetom ameHeHuin Ne34 B MNMpasuna KBO,
yTBepxAeHHbIX MNpuka3om ot 28.03.2023 Ne 347, BBeaeHa B
pencteme 03.04.2023, pasmelleHbl Ha cavite BBP baxka
(AO) 30.03.2023

B pepakuum c yuetom MameHeHuin Ne35 B MNMpasuna KBO,
yTBepxAeHHbIX MNpuka3om ot 20.06.2023 Ne 685, BBeaeHa B
pencteme 03.07.2023, pasmelleHbl Ha cavite BBP baHka
(AO) 28.06.2023

B pegakuun c yuetom MameHeHuin Ne36 B Mpasuna KBO,
yTBepaeHHbIx Mpukazom ot 24.07.2023 Ne 824, BBeaeHa B
pevictene 01.08.2023, pasmelLeHbl Ha cavite BBP banka
(AO) 27.07.2023

B pepakumm ¢ yuetom MameHeHuin Ne37 B Mpasuna KBO,
yTBepxAeHHbIX [Nprkasom ot 14.09.2023 Ne 1036, BBeaeHa B
nevicteue 29.09.2023, pasmelleHbl Ha cante BBP banka
(AO) 22.09.2023

B pepakumm ¢ yuetom MameHeHuin Ne38 B Mpasuna KBO,
yTBepXxAeHHbIX [Nprkasom ot 03.11.2023 Ne 1305, BBeaeHa B
npevictene 07.11.2023, pasmelleHbl Ha cavte BBP banka
(AO) 03.11.2023

B pepakumm ¢ yuetom MameHeHuin Ne41 B Mpasuna KBO,
yTBepXAeHHbIX [Nprkasom ot 05.04.2024 Ne 453, BBegeHa B
fevicteue 15.04.2024, pasmelleHbl Ha canTe BBP baHka
(AO) 10.04.2024

B pepakuum ¢ yuetom UNameHennin Ne45 B Mpasuna KBO,
yTBepxaeHHbIx Mpukasom ot 12.12.2024 Ne 1836, BBeaeHa B
dencteue 23.12.2024, pa3melleHbl Ha cante BBEP BaHk (AO)
18.12.2024

B pepakuum ¢ yuetom UameHennin Ne46 B Mpasuna KBO,
yTBepxaeHHbIx Mprkasom ot 18.03.2025 Ne 280, BBeAeHb! B
pencteue 01.04.2025, pa3melleHbl Ha cante BEP BaHk (AO)
24.03.2025

B pepakuum ¢ yuetom UameHennin Ne47 B Mpaesuna KBO,
yTBepxaeHHbIX [Nprkasom ot 04.04.2025 Ne 349, BBefeHbl B
pencreue 15.04.2025, pasmeleHbl Ha cante BBP BaHk (AO)
09.04.2025

B pepakuum c yuetom MameHeHunin Ne51 B lMNMpasuna KBO,
yTBepxaeHHbIX [Nprkasom ot 09.06.2025 Ne 579, BBeeHbl B
dencreue 19.06.2025, pasmeleHbl Ha cante BBP BaHk (AO)
11.06.2025

B pepakuum c yuetom MameHeHunin Ne52 B lMNMpasuna KBO,
yTBepxaeHHbIX [Nprkasom ot 07.07.2025 Ne 656, BBeAeHbl B
dencreue 11.07.2025, pasmelleHbl Ha cante BBP BaHk (AO)
07.07.2025



YCNnoBuUA BbIMNYCKA U OBCITYXXUBAHUA
BAHKOBCKUX KAPT BBEP BAHK (AO)
(Bknrovyarowme ocdepTy BaHka o 3akntoyeHun [loroBopa KOMNNEKCHOro o6¢cnyXMBaHus)
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Pasaen 1. UICNOJIb3YEMbIE TEPMUHbI U ONMPEOENEHUA

B HacToAwmMx YcnoBusix WCMOMb3ylOTCSA TEPMWHbI W onpefeneHuvs, cogepxawwmecs B Pasgene 1 «[pasun
KoMnnekcHoro 6aHkoBckoro obcnyxmanuns gpusmyecknx nuy B BEP baHke (AO)», a Takke TEpMUHbI U onpeaeneHus,
copepXawuecs B faHHOM Pasgene HacTosAwmx YCnoBui.

1.1. ABTopusauma — npouegypa nonydyeHusa oT BbaHka paspelueHusi, HeobGXxooumOoro Afis COBepLUeHUs
ornepaunn ¢ ncnonb3oBaHnem kapTbl/ pekeuantoB KapTel/ KapTouHOro TokeHa, nopoxaatowasa obssarensctso baHka
No WCMONHEHUIO pacnopsbkeHnn [lepxaTens, COCTaBNEHHbIX C ucnonb3oBaHMeM Kaptbl/ pekBuantoB KapTtbl/
KapTouHoro TokeHa, a Takke npoLecc NPOBEpKM MOMYYEHHOro paspeLleHnss Npu NomnbiTke BbINOMHWUTL OMepauuio C
ucnons3oBaHnem KapTtbl u/ nnm ee peksuantos/ KaptouHoro TokeHa. [Nocne ocyuiecteneHusa astopmsaumm epxartens
He MMeeT npaBa pacnopsKaTbCsl AEHEXHbIMU CpeacTBaMU B Npeaenax aBTOpn3oBaHHbIX CYMM 40 MOMEHTa CnncaHns
CyMMbl aBTOPU30BaHHOW onepaumm co CyeTa unm oTMeHbl aBTopusaumm.

1.2. ABTomaTusnpoBaHHasi 6aHkoBckasi cuctema (ABC BaHka) - koMnnekc NporpaMMHOro N TEXHUYECKOro
obecneyeHus, HanpaBreHHbIN Ha aBToMaTn3auuio 6aHKoBCKoW AesaTenbHoCcTM baHka.

1.3. AyteHTudukauma — npouenypa yooctoBepeHms npaBomMmovHocTn obpaweHunsa Oepxatena KapTel B baHk
Onsi coBepLueHns 6aHKOBCKMX onepaumii ¢ ucnonb3oBaHnem baHkoBcKoW KapTbl/ pekBuanToB KapTsbl.

1.4. bBaHk — BBP BbaHk (akumoHepHoe 06LecTBO).

1.5. BaHkoBckas kapta (KapTta / LludpoBas kapTa) — amutpyemass baHkom B COOTBETCTBUM C MpaBuriamm
nnaTeXxHblX CUCTEM pacyeTHasi kapTa, SIBMSOLWASACS MHCTPYMEHTOM Ans coBeplueHua Onepaunn ee [epxartenem B
npegenax ycrtaHoBrneHHow BbaHkom cymmbl AeHexHbix cpeacTB ([MnatexHoro nvmuTa), pacyeTbl MO KOTOPbIM
OCYLLIECTBMSOTCS 3a CYeT AeHexHbIX cpeacTts KnueHTta, Haxogawmxca Ha Cyete m (unu) Kpeguta (ecnv npyMeHnmo),
npepoctaesnsiemoro baHkom KnueHty B cootTBeTcTBMM C [IOrOBOPOM MpK HEAOCTATOYHOCTU UMK OTCyTCTBUM Ha CueTe
OeHexHbIx cpeacTB. Mcnonb3oBaHne baHKOBCKOM KapThbl perynupyeTtca 3akoHogaTensctBoM Poccuickon deagepauumn,
npaeunamu lnaTtexHblX CUCTEM, HacTOSALWMMM YCMOBUAMU U OeAcCTByOWMMK Tapudamn no GaHKOBCKMM KapTam.
Takke BaHkom B cooTBeTCTBUM C Tapudamm ocyLLecTBnseTcs Bbinyck KapT Ha MmaTepuanbHOM HOcUTene ¢ An3anHoM
StickPay (oanee — nnaTexHbln cTUkep) B pamkax natexHon cuctemsl «MUP». KapTta ¢ gnsanHom StickPay nveet
OTPbIBHYIO 4acTb B ¢hopMe cTukepa (Haknewku) gna coseplieHnss Onepauun no texHonormm NFC / nonyyeHus
HanM4HbIX OEHEeXHbIX cpeacTB B baHkomartax, ocHaleHHbIX nfc-ymnamn. Kapta moxeT 6biTb kKak OCHOBHOW, Tak U
JOnONHUTENBHOMN.

1.6. BaHk - 3KBawep - YMONHOMOYEHHbIN OaHK (YNeH nNIaTeXHOW CUCTEMbI), KOTOPbIA OpraHn3yeT
aBToMaTu3NpoBaHHble Toukn (TCI1, nHTepHeT-canTbl, 6aHkOMaTbl, TEpMMHanNbl U T.M.) MO NpPUeMy K onnarte unu
Bblgaye/NpueMy HanmyHbIX OEeHEXHbIX cpeacTB Mo GaHKOBCKUM KapTam W/MinM no ux pekBuautam, a Takke nNpoBoauT
nepeBuyHyt0 06paboTKy onepaumii M 4Yepe3 MNNaTexHyl CcucTeMy MepeBOAUT AEHEeXHble cpeactsa K3 OaHka,
BbINYCTMBLLErO KapTy, B ONfaTy 3a ToOBapbl, YCNyrun unu 3a Bbigady/ npyuem Hanm4yHbIX 4EHEXHbIX CPeaCTB.

1.7. BeckoHTakTHas OaHKoBCKasi kapTa - baHkoBCkad kapTa C TexHonorven 6eCKOHTakTHOM onnaTbl.
BaHkoBcKkasi KapTa ¢ MarHUTHOW MOSIOCOM, YUMOM U aHTEHHOW, KOoTopasi UMeeT ABa nHTepdenca anst obcnyxmBaHus:
KOHTaKTHbIN MHTepdenc, KOTopbIn paboTaeT NOCPEeACTBOM CHMTBIBAHMSA AaHHbIX C YMNa KapTbl puaepoM TepMuHana, ¢
NCMNonb30BaHMEM KOTOPOro COBEPLLAETCH onepaumns, U 0eCKOHTaKTHbIM MHTepdEenc, KOTOPbLIA NO3BONSAET NepeaaBaTb
OaHHble, 3anucaHHble Ha YuM, C MOMOLLI0 aHTEHHbl U 6e3 COMPUKOCHOBEHUSA HEMOCPEACTBEHHO C TEPMWHAIIOM, C
NCNONb30BaHNEM KOTOPOro COBEpLUAETCs onepawms.

1.8. BeckoHTaKTHasa onepauus — onepauus, npy KOTOPON MexXay NraTeXHbIM TEPMUHANOM U NPOLLECCOPOM
KapTbl nnm MobunbHbIM yCTponcTBOM € TexHonormen NFC nponssoguTca o6MeH gaHHbIMU.

1.9. BnokupoBKa KapTbl — npoLeaypa ycTaHOBMNeHUss baHKoM TeXHUYeCKOro orpaHM4YeHus Ha coBepLueHune
ornepauuin ¢ ncnonb3oBaHnem Kaptbl, npegycmaTtpuBatollas otkas baHka oT npegocTtaBneHms ABTopusaunm.

1.10. BanwoTa KapTbl - BantoTa, B KoTopon KnneHt oTkpbin Cuet KapTbl.

1.11. BanwoTa onepauun — BanwTa, B KoTopon [epxatenem coBepLUueHa onepaums C UCNosib3oBaHUEM
BaHkoBCKOW KapTbl.

1.12. BantoTa pac4eToB — BanTa, B KOTOPOW OCYLLECTBMSILOTCS pacyeTbl MO onepauusiM ¢ UCNOSIb30BaHUEM
BaHkoBckux kapT mexay baHkom u [NnaTtexHon cucTtemon.

1.13. Bepudmkauma — nogresepxaeHne nposedeHus MobunbHbiM ycTponcTBom [epxaTens onepaumu C
NCMnonb3oBaHWEM METOAOB, NPEAYCMOTPEHHbIX TEXHUYECKMMWU BO3MOXHOCTAMU MobunbHOro ycrtporctea (naposnb
n/vnn GuomeTpuyeckue gaHHole Face ID nnm Touch ID).

1.14. Bug bBaHKOBCKOM KapTbl — MpUHAONEXHOCTb bBaHKOBCKOM KapTbl, Bbinyckaemon baHkom, kK
onpegeneHHoun nnaTtéxHon cucteme. Bug bankockon KapTbl ykasbiBaeTcs B Tapudax no 6aHkoBckum kaptam B BBP
BaHk (AO).

1.15. BosHarpaxageHue — poxogbl [Oepxatensa Kaptbl (B dopme: npoueHT /6oHyc /cashback /munu),
Hauucnsiemble U BbinnavmBaemble baHkom Ha Cuet [epxatensa KapTbl n/vunn GOHYCHBIA CYET npu cobnogeHun
HepxaTenem ycrnoBuiA, YCTaHOBIMEHHbIX AN COOTBETCTBYlOLEro BaHKOBCKOro npoaykta, B MOPSAKE W CPOKW,
YCTaQHOBMEHHbIE HACTOALWMMW YCMNOBUAMU WWUNW OTAENbHBbIM [AOKYMEHTOM, COAepXalliuMM onucaHwe nporpamm
nosaneHocTtu u npusunerun bBP baxka (AO) u/vunu Tapudamu baHka.



1.16. Bbinucka — JOKYMEHT, cofepxawnin nHdopmaumio 06 onepauusix, COBEpPLUEHHbIX C NUCMOSb30BaHMEM
BaHkoBcKoW KapThl, M ocTaTke Mo CyeTy Ha MOMEHT (POPMUPOBAHMS BbIMUCKK, a TaKKe UHYI0 MHAOPMAaLUIO, KOTOPYHO
BaHk cuMTaeT HeobxoaMMbIM JOBECTM 0 cBeAeHus Jepxartens.

1.17. Oepxatenb Kaptbl (Oepxatens) - KnueHt unu MNpeacrtaButens, Ha MMsS KOTOPOro B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccunckon ®egepaunn, HopmaTUBHbBIMUK NpaBoBbIMU akTamu baHka Poccuun, Tapudammn BaHka
n [Jorosopom BbinyLieHa KapTa.

1.18. QoroBop koMmnnekcHoro o6cnyxuBaHus (AKO) — noroBop KomMnnekcHOro 6aHKOBCKOro o6cnyXmBaHms
mexay KnuneHtom n baHkoM, Ha ocHoBaHWUW KoToporo baHk n KnneHT 3akntodatoT [JoroBop o Bbinycke 1 06CnyXMBaHMm
BGaHKoBCKOWM KapTbl U apyrue [oroBopbl npoaykTa.

1.19. floroBop O BbINycke M o6CnyXnBaHUM 6aHKOBCKOM KapThbl ([JoroBop) — OOroBop, 3akmntoyaembli
mexay baHkom n KnueHTom Ha ocHoBaHMuM [loroBopa KOMMMEKCHOro 06Cny>XMBaHUs U B COOTBETCTBMM C HACTOSALLUMM
YcnoBusiMu, Ha OCHOBaHWKM koToporo baHk oTkpbiBaeT Ha umsa KnueHta Cuert, BblaaeT KapTy u ocyliecTenser ee
obcnyxuBaHue.

BaHk 3akntovyaeT aBa Buaa [1oroBopoB O BbiMyCKe U 06CNyXuBaHum 6aHKOBCKOMW KapTbl:

1) OloroBop 0 BbINyCKe U 06CNYXMBaHUN 6AHKOBCKOM KapThl ANsl pacyeTHbIX (4e6eToBbIX) KapT.

2) floroBop 0 BbiNycKe U 06cnyxnBaHn 6aHKOBCKOM KapTbl AMA KapT C IMMUTOM KpeauTOBaHUS.

Kaxgbin [doroBop, Bkntovass [doroBop O Bbinycke M obCcnyxkmBaHUM OaHKOBCKOM KapTbl OfS PacyeTHbIX
(0ebeToBbIX) KapT 1 [JoroBop O BbIMNycke M 0OCHyXMBaHUN GAHKOBCKOW KapTbl AN KapT C NMMMUTOM KpeauTOBaHWs,
BKMoyaeT B ceba B kayeCTBe COCTaBHbIX M HeOoTbeMNeMbIX 4YacTenm «[llpaBuna KOMMNMEKCHOro 6aHKOBCKOro
obcnyxumBanusa dusndecknux nuy B BBP BbaHke (AO)», Hactosiwme Ycnosus, Tapudbl, akuentoBaHHoe BaHkom
3asaBneHue Ha BbiNyck 6aHkoBckon kapTel BBP BbaHka (AO), a Takke nHble JOKYMEHTbI, 0hopMnsoLLme cornalleHns
BaHka n KnmeHTta no ycnosusam obcnyxnsaHums.

[oroBop 0 Bbinycke u o6CnyxMBaHMM GAHKOBCKOW KapTbl ANS KapT C IMMUTOM KpeauTOBaHWs, KpoMe TOro,
BKIOYaEeT B cebsA B KayecTBe COCTaBHOW M HeoTbemnemon yactu [loroBop noTpebutenbckoro kpeauta B copme
«oBepapadT» (KpeauTHbIN OoroBop), coctosiwmi nsz O6wmx ycnosui kpegutoBaHus BBP Bankom (AO) cdyeta
dmamyeckoro nvua, OTKPLITOro Ans ydYeTa onepauui C Mcnonb3oBaHMeM OaHKOBCKOW kapTbl, WHAOuBMAYyanbHbIX
ycnosun n Tapudos. JaHHbin [JoroBop SBMsSeTCst CMeLlaHHbIM A0roBopom (4.3 cT. 421 'K P®).

1.20. JloroBop AucTaHUMOHHOIro 6aHKOBCKOro oocnyxuBaHus (Qorosop OB0O) — noroBop ANCTaHUMOHHOMO
GaHKoBCKOro obcnyxmBaHusa ¢ ucnonb3oBaHvem Cuctembl UHTepHeT—baHk «BBP OnnanH» mexagy KnveHtom u
BaHkoM, 3akno4eHHbIn Ha ocHoBaHun [1IKO n B cooTBETCTBUM C AENCTBYOWMMN B BaHke YCnoBuaMM UCTaHLMOHHOIO
6aHKoBCKOro obcnyxmeaHusa dusndecknx nuy B cucteme MHtepHetr—bank «BBEP-OHnaniH» BBP BbaHka (akunoHepHoe
o6uwectBo). CocTtaBHbIMU U HeOTbeMeMbIMKU YacTamn kaxgoro florosopa ABO ssnatTtca OKO (Bkntovas Npasuna
koMnnekcHoro 6aHkoBckoro obcnyxumeaHusa dusnyeckmux nuy B BBP BaHke (AO) n 3aasneHne-AHkeTy), 3asBneHue-
AHkeTy Ha nogkntoyeHne k Cucteme MHTepHeT—baHk «BBP OHnarHy», nogaHHoe o «27» gekabpa 2022 r., a Takke
WHbIE JOKYMEHTbI, OnpeaenstoLmne nopsaok oocnyxmsanusa KnvenTa, kotopele cornacHo Mpasunam KO n Ycnosusmum
ONCTaHUNOHHOTO 6aHKOBCKOro o0cnyxuBanusi mnamdeckux nuu, B cucteme MIHTepHeT—bank « BBEP-OHnaiHy» asnswTcs
HeoTbemnembiMu Yactammu [orosopa OB0.

1.21. NoroBop noTpedbuTenbckoro kpeguta B popme «oBepapadT» - 4OroBop NoTpedntenbckoro kpegmTa
B popme «oBepapadT», npegoctasngemoro KnmeHTy npu He[ocTaToMHOCTU AeHeXHbIX cpeacTs Ha CyeTe baHkoBckom
KapTbl mocne Toro, kKak KnueHT 3akmoumn [oroBop noTpebuTtenbckoro kpeguTa, coctosawmi na O6Lwmx ycrioBui
kpeantoBaHuss BBEP BaHkom (AO) cyeta M3n4eckoro nvua, OTKPbITOrO Afs yyeTa onepauun ¢ MCMnonb3oBaHMeEM
6aHkoBCKOM KapTbl, MHAMBMAYanbHbIX yCnoBun n gencteyowmx Tapudos baHka.

1.22. JOKyMeHT — JOKYMEHT (B TOM YMCIe, HO HE UCKITIYNTENBHO B BUAE pacnopsXeHus, MopyyeHus, peectpa
onepauui), ABNALWUACA OCHOBaHWEM Af1S OCYLLEeCTBIEHUS pac4eToB Mo onepaunsiM ¢ ncnonb3oBaHvem KapTsl n/unm
cnyXawmn MOATBEPXOEHNMEM UX COBEPLUEHUS, COCTaBMNEHHBLIN C npumeHeHnem KapTbl MM ee pekBU3UTOB Ha
OyMakHOM HOcuTene u/unu B 3NEKTPOHHOW hopMe MO npaBufiaMm, YCTaHOBMEHHbIM Y4aCTHUKaMu pacyeToB (B T.u.
MnaTtexHbiMu cuctemamu u/ nnu baHkom), cCOGCTBEHHOPYYHO NOAMMCAHHBLIA Y4aCTHUKaMM pacyeToB UMM aHarnoramm
COBGCTBEHHOPYYHOW NOAMNUCH YH4aCTHUKOB PacyETOB.

1.23. JononHuTenbHas kapTa - baHkoBckas kapTa, BbinyweHHas k Cuety KnueHta, Ha nmst KnveHta nnuv Ha
ums MNMpeacraesuTens, ykasaHHoro KnveHtom B 3asiBneHuu.

1.24. OlokymeHT, yaocTtoBepsatowmm nuiyHocTb (AYI1) — nacnopt rpaxgaHunHa Poccuiickon ®egepaumm unu
OpYron JOKYMEHT, B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccunckon ®eaepaunmn yaocToBEPSOLLNA FIMYHOCTb.

1.25. 3apgomkeHHOCTb — BCe [EHEeXHble CyMMbl, noanexawme ynnate KnueHtom Banky no [orosopy,
BKIIOYaAsA: CyMMy noTpebutensckoro kpeguTa B popme «oBepgpadT», Cymmy HECaHKLMOHMPOBAHHOIO Nepepacxoaa;
HauuCrneHHbIe, HO HeyMavYeHHble NPOLEHThbl 3a NOoMNb30BaHNe NOTPedbUTENnbCKUM Kpeantom B hopme «oBepapadT»,
Komucenn, HeyCcTonkn, neHn n wtpadbl, a Takke UHble NnaTexu, NnpeaycMoTpeHHble [JoroBopom.

1.26. 3asBneHne-AHKkeTa — JOKYMEHT Ha OyMaHOM HocuTene, CocTaBneHHbI Mo gopme MpunoxeHus Ne 1
kK Mpaesunam KBO, nognucaHHbIn KnuneHToMm, copepxawwmn cBepeHus o KnueHte, BonemsbsiBneHne KnveHTa o
npucoeanHeHun k lMNpasunam KBO n npeanoxeHune (odepty) KnueHta baHky 3akniounte KO B cOOTBETCTBMU C
Mpasunamu KBO.

1.27. 3asABneHne — OOKYMEHT MO OOHOW M3 POpPM, YCTAHOBMNEHHbIX BaHkom, cornacHo [MpunoxeHusam K
HacTosAWwMM YCrnoBuaM, codepxalimn BoneusbssneHve KnveHta/epxatens no BomnpocaM, CBS3aHHbBIM C



3aKmnyeHem 1 ucnonHeHuem [orosopa, B ToM yncrne o6 oTKpbITUW/3akpbiTum Cueta, npegoctaBnernm Kaptel n/vunm
noaknoyeHnn/oTknoYeHnn Onuuin NporpamMMbl TOANTbHOCTU (€CN MPUMEHUMO), CEPBUCOB UMW YCIYT.

3asBneHne Ha OymMaxHOM HoOcuTene [JOMKHO ObITb nognucaHo cobcTBEHHOPYYHO KnmenTtom/ ero
Mpenctasutenem B lNogpasaeneHnn baHka.

Mpu HanMuMM TEXHNYECKON BO3MOXHOCTW U 3akntodeHHoro [orosopa OBO 3assneHnve moxeT OblTb NogaHo
nocpeacTeom cuctembl MIHTepHeT—baHk « BBEP OHnamH».

3asBneHue o 3aknoyeHun [loroBopa u OTKpbITUM CuyeTa MOXeT ObiTb COCTaBMEHO Kak B BMAE OTAENbHOro
OOKYMEHTa, Tak M NpU Hanuumm TEeXHUYECKOM BO3MOXHOCTM ObiTb BKIMOYEHHbIM B TEKCT ApYyroro 3asdBneHus (o
3aknoyeHuun KO, npegocTaBneHnn HbIx 6aHKOBCKMX NPOOYKTOB/YCAyr).

3asBneHuve, odumumanbHo npuHaToe baHkoM, a B HEOGXOOMMBIX Cnydasix U akLenToBaHHOE WM, SBNSETCS
HeoTbeMeMOM YacTbio [Jorosopa.

1.28. UpaeHTUdMKaLUa — COBOKYMNHOCTb MEpONpUATUA MO YCTaHOBIEHWIO onpeaeneHHbiX deaepanbHbIM
3akoHoM Ne115-®3 ot 07.08.2001 «O npoTuBOoAENCTBMM neranusaumm (OTMbIBAHMIO) [AOXOA0B, MOSYYEHHbIX
npecTynHbiM nNyTem, W @QUHaAHCMpOBaHMUIO TeppopuamMa» cBeaeHun o KnveHnte, ero [lpeacraButensix,
Beirogonpuobpetatensix, beHeduumapHbix Bnagenbuax, NOATBEPXOEHMIO [LOCTOBEPHOCTM 3TUX CBEAEHUM C
MCMONb30BaHWEM OPUIMHANOB [AOKYMEHTOB U (MnM) Hagnexawmm o0pa3oM 3aBepeHHbiXx konui u  (unwm)
rocy4apCTBEHHbIX N UHbIX MHOPMALMOHHbBIX CUCTEM.

MpeHTudukaums npu ncnonb3osaHum KapTbl 3aknioyaeTcs B YCTaHOBNEHUN NMMYHOCTM KnneHTa Ha OCHOBaHUU
nepcoHanbHbIX AaHHbIX wu/unu Kogosoro crnosa npu ero obpaiweHnn B baHk no TenedoHy w/wmnn Ha OCHOBaHWM
npeabaABNEHHbIX UM PEKBU3NTOB KapTbl, KOAOB U Naponewn.

1.29. KapTa c nuMmnTOoM KpeauToBaHUA — BaHKoBCKas KapTa C yCTaHOBMNEHHbIM JIMMUTOM NOTPEOUTENBLCKOro
KpeauTa B hopme «oBepapadTy.

1.30. KapTta MOMeHTanbHoOM Bbigauu - 3TO MONHoueHHas BbaHkoBckas kapTa, KoTopasi BblAaeTcs B OEHb
obpawennss Knnenta B bank. Kapta momeHTanbHon Bbigaum obragaet atpubytamm umeHHbIX BaHKOBCKMX KapT,
Takumm kak Homep KapTbl, cpok gencteus, Koag 6esonacHoctu u MNMNH-kog. Kapta MoMeHTanbHOM BblAa4vn MOXET ObITb
ncnonb3oBaHa Kak Ha Tepputopun PP, Tak u 3a npegenamm P® (B criydae TEXHUYECKON BO3MOXHOCTH).

1.31. KnueHT — bm3aunyeckoe nuuo, 3aknoumslee ¢ baHkom [JoroBop, Ha MMSA KOTOPOro, B COOTBETCTBMM C
3akoHofaTtenbcTBoM Poccuiickon degepaumm 1 HOPMaTUBHLIMU NMPaBOBbIMK akTamMu baHnka Poccun, oTkpbiT CyeT B
BaHke (Bnageney Cyeta).

1.32. KogoBoe cnoBo (FonocoBow naponb) — yHMKarnbHOE CroBo, onpegensemoe KnveHTom, n3BecTHoe
KnueHTy 1 baHky, aenstoweecs ngeHtudukatopom (ayteHTndukatopom) KnveHta npu tenedoHHom obpalleHuun B
BaHk n/ unu lMpoueccuHroebi LeHTp BaHka. KogoBoe croBo ykasbiBaeTcs KnueHtom B 3asBneHuMu-AHKeTe mnm
3asBneHun Ha BbiNyck/ nepeBbinyck baHkoBckom kapTbl, WM peructpupyetca B ABC baHka. Kogosoe croso
yCTaHaBnMBaeTcsa eanHbiM ans Bce kapT KnveHTa.

Kogosoe cnoso pomkHO cogepxatb OT 6 A0 20 OyKBEHHbIX 3HAKOB NaTVHULEW WAWM KUPUAAULEn.
VMcnonb3oBaHue LMdp, 3HAKOB NPenUHaHNs 1 crneLmarnbHbiX CUMBOSOB B KOOOBOM CIOBE He A0MyCcKaeTcs.

1.33. Kon 6GesonacHoctu (Ttakke — CVV2/CVC2/TINK2) — koA, vCnonb3yembll ANAs OCYLLEeCTBIEHUS
Oepxatenem Onepaunii B ceTn VIHTepHeT W npeactasnsowmn cobon 3 nocnegHue umdpbl, HaHECEHHble Ha
06opoTHowM cTopoHe KapTbl, Ha nonoce A nognvcy Nnbo npaBee 3Tow Nonockl (3a ucknioveHnem KapT, BbinyLEeHHbIX
6e3 maTepuanbHOro HoCuTens).

1.34. KoHTakTHbIN HoOMep TenedoHa — npegocTaBneHHbln KnmeHtom Banky Homep mobuneHoro tenegoHa
KnueHTa, ncnonb3yembin B Lensax HanpasneHns bankom KnueHty coobwenunin/ysegomnernii no Jorosopy ABO n/unu
HoMmep MobunbHoro TenedoHa, ykasaHHbln B 3asBneHun, nogaHHoMm B baHk nmpu 3akniouyeHun [Jorosopa unu npu
obpallueHny Ana noaknioveHns cepemca SMS-nHpopmMmpoBaHus.

KoHTakTHbIN HOMep TenedoHa ucnonb3yeTca Ana HanpasneHus baHkom Knunenty SMS-kopos/ Push-
yBegomMmneHun/ [llaponei u uHbIX CpPeacTB MOATBEPXOEHUSA, MWHbIX COOOLLUEHWI, OMpeAeneHHbIX HaCTOSAWUMM
Ycnosusimu.

1.35. Mo6unbHoOe YyCTPOMCTBO — MEpPCOHarlbHOE 3MIEKTPOHHOE YCTPONCTBO [lepxartenst (CMapTdOoH, cMapT-
yachbl, MNaHweT u T.M.).

1.36. HaumoHanbHasa cuctema nnatéxHbix kapT (HCMK) — onepaunoHHbIN M NNATEXHBIN KIMMPUHIOBbIN
LeHTp ans obpaboTku onepauwnii no Kaptam BHyTpu Poccuiickon ®eaepaunn.

1.37. HecaHkuuoHupoBaHHbIN nepepacxopn cpepactB (lMepepacxon) — TexHMYEeCKoe pacxogoBaHWe
[epxatenem OeHexHbIX CpeAcTB cBepx ocTtatka Ha CyeTe MnM cBepX yCTaHOBreHHoro natexHoro numuTta gns
3aBeplueHus pacyeToB no Kaprte npu onepauumsx, npoBeAeHHbIx 6e3 npeaBapuTenbHON aBTOpU3aLMmn u(unu) npu
onepauusx, COBepLUEHHbIX B BantoTe, OTNNYHOM OT BantoTbl CyeTa. [Mopagok yperynmpoBaHusa HeCaHKLMOHUPOBAHHOTO
nepepacxoga cpeacTtB onpeaensaeTcs HacToAWMMM YCnoBnamm n gaencteyowmmm Tapudamm baHka.

1.38. OgHopa30BbIN Napofib — YHUKanNbHbIA LngpoBon ko, kKoTopbin KnneHT/ [depxartenb nonyyaeT B BuAe
SMS-coobuieHus Ha Homep mobunbHoro TenedoHa KnveHta/ Homep mobunbHoro TenedgoHa nHoro depxatens npu
COBepLUEHUN onepaumMnm B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu «WHTepHeT» B cnyyae, ecnu Kapta
Knuenta/ Oepxatena nogkniodeHa k 3D-Secure u npu ycrnoBun, YTO TOProBO-CEPBUCHOE MpPeanpusTue, B KOTOPOM
coBepllaeTca onepauvsi, NOAAEPXKMBaAET COOTBETCTBYWOLWY TexHonoruio. OfHOpasoBbI Mapofb  SABMASETCS
OONOMNHUTENbHBIM NapamMeTpoM ayTeHTudukauumn Knuenta/ depxatens npu coBeplleHMM C ucnosb3oBaHuem KapTbl
onepauun B MHOOPMaLNOHHO—TENEKOMMYHUKALMOHHON ceTn «HTepHeT».



1.39. OnepaTop COTOBOM CBA3U — OnepaTop MOBUNBLHOW CBS3U, 3aperucTpMpoBaHHbIA U OEACTBYIOLLUN Ha
Tepputopun Poccuiickorn ®enepaunm B nopsiake, NpegycMOTPEHHOM 3akoHopaTtenbcTBoM Poccuinckon depepauun,
npegoctaBmBlMiA KnneHTy KoHTakTHbIM HOMep TenedoHa unu nHomy [epxartento — Homep MobunbHoro TenedoHa
Hepxatens.

1.40. Onepauusa - nwbas 6aHkoBckas onepauma no CueTy, ocyllecTBnsemas B COOTBETCTBUU C
3akoHogartenbcTBoM Poccuickon ®degepauun, HacTtoAwMMM  YcnoBuasmMn M 6aHKOBCKMMW  NpaBunamu, C
ncnonb3oBaHnem KapTbl 1 /unu ee pekBnusnToB Ha OCHOBaHUU pacnopsikeHns KnveHTta nnm 6e3 TakoBoro B cny4asix,
YCTaAHOBMEHHbIX 3aKOHOM, (B TOM 4ucrie nnaTex, nepeBon, KOHBepTauus, CHATUE MMM B3HOC HaNU4YHbIX OEHEXHbIX
cpencTB), BrekyLas cnucaHme cpeacts co Cyeta unu 3auncnexHve cpencts Ha Cyer.

1.41. OcHoBHasa kapTta — Kapta, BbinyweHHas BbaHkom Ha umsa KnuveHTta-[epxaTenda Ha OCHOBaHWM
3asiBneHnsa-aHKeThbl.

1.42. MUH-KopA - nepcoHanbHbIA NOeHTUMKALNOHHBLIN HOMep Ans coBeplueHns Onepauuii ¢ UCNofb30BaHMEM
KapTbl nnu ee pekBnsmToB, 3a ucknodeHmem Onepauun B cetn iHTepHeT. NMWH-koa nogTBepkgaeT NpuHaAexHoOCTb
KapTtbl depxatento n asnseTca aHanorom codcreseHHopyyvHorn nognucu (ACI) Oepxatens. NMNH-koa ncnonbsyetcs
Hepxatenem npu coeeplieHnn Onepaunn B baHkomaTtax, NBH n YcTponcTBax, OCHaLLEHHbIX YCTPOWCTBOM AN ero
BBOAA, B CNnyyasx, npeaycMOoTpeHHbIX [JoroBOpoM U MHBIMW JOroBopamu, 3aknoyeHHbIMU Mexay baHkom n KnneHtom.
Beepnenwue MNMH-koga npu coepweHmn Onepauun ¢ ucnons3oBaHnem Kaptol siBndetca ans baHka nogrBepxaeHnem
dakta coBepweHus Onepauun [epxatenem. NMH-kog He mucnonb3yetca npu coBepueHun Onepauuin B ceTu
UHTepHerT.

1.43. NMnateXHbIM NUMUT — CyMMa AEHEXHbIX CpeacTB (kak COOCTBEHHbIX, Tak 1 NpedocTaBreHHbix baHkoMm B
dopme Kpeguta /oBepgpadta), B npegenax kotopon [epxatenb BrnpaBe ocywectBnate Onepauun c
ucnonb3oBaHnem KapTbl MnvM ee pekBU3UTOB MO OnnaTe, 3akasy WM pe3epBUPOBAHUIO TOBAPOB U MOSYyYEHUIO
OEHEXHbIX CPeacTB C y4eTOM YCTaHOBMNEHHbIX IMMUTOB MO onepaumaM. MNnaTexHbi IMMUT pacCYMTbIBAETCSA Kak Cymma
ocTaTka [JeHexHbix cpeactB Ha CueTe v [DocTymHOro KpeauvTHOro numuta 3a BbideToM cymm Onepauun ¢
ABTOpM3auUmnel, KOTopble eLle He Obinm oTpaxeHbl Ha CyeTe.

1.44. MnaTexHas cuctemMa — COBOKYMHOCTb AMUTEHTOB, 3KBanpepoB (opraHnsaumnn, obecnyxmsatowmx Kaprbl
B CBOEW TOProBol unm 6aHKOMaTHOW CEeTU), pacyYeTHbIX areHTOB M MPOLIECCUHIOBbLIX LIEHTPOB, CBA3aHHbIX €AVHBbIMU
npaBunaMm pacyeToB, MHoOpMaUMOHHOrO obMeHa n obecnevyeHns TEXHUYECKOro B3ammogencTeusa no Onepauusam
dhmamyecknx nnL ¢ Ncrnonb3oBaHneM 6aHKOBCKMX pacyeTHbIX KapT C TEM UMW MHbIM FIOrOTUMOM (TOBapHbLIM 3HAKOM) TON
WU UHOW MNaTEXHOW CUCTEMBI.

1.45. MpaBuna KomnnekcHoro 6aHkoBcKoro obcnyxuBaHusa ¢usmyecknx nuy B BBP BaHke (AO)
(MpaBuna KBO) - «[lpaBuna komnnekcHoro 6aHKoBCcKoro obcnyxmBaHua dusnyeckux nuuy B BBP baHke (AO)»,
HEOTbeEMIIEMOMN U COCTAaBHOM YaCTbiO KOTOPbLIX ABMAKOTCA HacTosLWMWe YCnoBus.

1.46. MpeactaBuTenb (YNONMHOMOYEHHbLIN nNpeacTaBuTenb) — U3MYECKOE NMLO, HA UMSA KOTOPOro Ha
OCHOBaHUM NOAAHHOro B BaHK 1 NpMHATOrO MM K MCNonHeHuo 3asiBreHus BoinylweHa [lononHMTenbHas kapTa.

1.47. MporpamMma nosiNnbHOCTU — yTBepxaaemble baHkoMm B pamkax C6HopHuka TapudoB MO BbIMNYCKY U
obcnyxuBaHuio 6aHkoBcknx kapT BBP Bank (AO) u / unu B BMAe OTAENbHOrO AOKYMEHTa, nMpaBwuna u ycrnosus
nporpamMmsbl, KOTOpbIE perfnaMeHTUPYOT YCNoBUS y4yacTus, Nopsaaok pacyeTa v BbinnaTel KnneHTam Bo3HarpaxaeHus
no onepauusim, COBEPLUEHHBLIM C UCMONb30BaHMeM GAHKOBCKMX KapT.

YkasaHHble JOKYMeHTbI pa3mMelleHbl Ha CanTe baHka.

1.48. TpoueccuHroBbi UeHTp bBbaHka - HesaBucumbin [lpoueccuHroBbii LleHTp (AO  «KOKK»),
obcnyxumBatowmii onepaumm ¢ baHkoBckMMK kapTamm BaHka B COOTBETCTBMM C cornawleHnem mexagy baHkom un
lMpoueccuHrosbiM LieHTpoMm.

1.49. PacnopsikeHMe € KOAOM BbINMaT — MMaTeXxHbll JOKYMEHT O nepeBode [OeHeXHbIX CpeacTs,
noctynatowmx B baHk Ha CyeT B kayecTBe BbINMaT 3a cyeT cpencTs GogxkeToB GrogKeTHON cuctembl Poccuickon
depepauymm.

1.50. PekyppeHTHbIN nnaTex (nnaTex no noanucke) - nnartex, oTpaxawwun paspeweHue Knvernta TCI
npoBoAWTbL B OyayLieM onnaty TOBapoOB UMW YCryr Yyepes3 onpeaenéHHble MHTepBarbl BPEMEHU C UCMOSNb30BaHNEM
paHee COXpaHeHHbIX PekBM3UTOB BaHkoBCKOW KapTbl. Takue nnaTexu NPoBOAATCS Yepes perynsipHble MHTepBanbl
BpeMeHW, HO He Bornee roga mexay nnarexamu.

1.51. CanT BaHka - odwuumansHbI cant baHka B MHOPMaLMOHHO-TENEKOMMYHUKALUOHHON ceTn MHTepHeT
no agpecy: https://bbr.ru.

1.52. Cuctema 6GbicTpbix nnartexen (CBI) — opraHM3auUMOHHO-TEXHMYECKas cucTema, obecneumBatoLlas
nepeBobl AEHEXHbIX CPeACTB C UCMONIb3OBaAHMEM HOMepa MobunbHoro ternedoHa B kadecTBe maeHTudukaropa
pekBu3nToB MNonyyarensi, B nopsiake, onpeaeneHHoM HopMaTuBHbIMK akTamu baHka Poccuu.

Mopsagok pabotel CIB pernmameHTnpoBaH [MpaBunamu nnaTtexHon cuctembl banka Poccuu, lNpaBunamum
OoKasaHusi OnepaumMOHHBbIX YCrnyr 1 ycnyr nnatexHoro knupuHra B CBIN HCIK, CtaHgapTtammu onepauyMoHHOro u
nnaTtexHoro knupuHrosoro ueHtpa CbIM HCIK v gpyrumn HopmaTtmBHbiMu gokymeHTamun HCIK.

1.53. Cucrema MobunbHbIx MnaTexen — MobuneHoe Npunoxenue, paspabdotaHHoe NpoBarigepom TokeHa,
U nporpammHoe obecneyeHvne, npepyctaHoBneHHoe B POS-TepmuHane, koTopble MO3BONSAKT OCYLLECTBATb
OEeCKOHTaKTHbIE MNaTexu, NepeBobl, BCTPOEHHbIE MOKYNKN 1 onepauumn nony4eHnus HanuyHbIX.

1.54. CueT KapTbl (CueT) — GaHKoBCkMIN cyeT KnveHTa, OTKpbiBAEMbIA WCKIOUYUTENBHO AN COBEPLUEHUS
onepauuin ¢ ncnono3oBaHnem 6aHKOBCKOM KapTbl (ee pekBM3MTOB) W/mnu kaHanos [OUCTaHUMOHHOrO o6CnyXuBaHus

6


https://bbr.ru/

n/vnu onsg NnpoBeAeHUs onepaumii No pac4yeTHbIM JOKYMEHTaM, COCTaBNEeHHbIM 1 NogNMcaHHbiM BaHkom Ha ocHoBaHUK
pacnopskeHns KnueHta nnu MNMpegctasmtens KnueHTa.

1.55. CneunanbHoe obopyaoBaHue AnA coctaBreHUA [JoOKyMeHTOB Mo onepauusaM ¢ UCNOSIb3OBaHUEM
KaprT:

1.55.1. baHkomaTt (ATM) — aBTOMaTN4eckoe (6e3 y4acTmsa ynorHOMOYeHHOro nuua baHka) ycTponcTso Ans
OCyLLEeCTBMNEHUS pac4eToB, obecneynBatoLee BO3MOXHOCTb Bbldauu 1 (Unn) npuemMa HanmuyHbIX EHEXHbIX CPeacTB, B
TOM yncne ¢ ucnons3oBaHnem Kapt n/unu MobunbHbIX YCTPONCTB (NpY TEXHUHECKOW BO3MOXHOCTM BaHkoMaTa), 1 no
nepegaye pacnopsbkeHun baHky o6 ocyllecTBneHun nepesBoda AeHeXHbIX cpenctB. 1o 3aBeplueHun onepauum
BblJayn, Npuema Hanm4yHbIX AEHEXHbIX CPeAcTB U 6e3HannyHon onnatbl YCNyr BbIAAETCS YeK, B KOTOPOM yKa3biBaeTCs
Aarta coBepLleHus onepauun, cymma B BamnoTe onepauun, OOCTYMNHbIN ocTaTok Ha KapTe Ha MOMEHT 3aBepLueHus
TeKyLLlen onepaumm n 3KOHOMMYeCcKas CyTb onepaunu.

1.55.2. NMyHKT Bbigaum Hann4Hbix (MBH) - mecTo (kacca baHka nnu MNMoapasgeneHus baHka) coBeplueHUs
onepauui nNo npuemMy, Bbigaye HanMyHbIX AEHEXHbIX CPeacTB C ucnonb3oBaHvem KapTt n /unm MobunbHbIX yCTPOMNCTB
(Mpn HanNUuMU TEXHWYECKOW BO3MOXHOCTM). M0 3aBepLueHMM onepauuun BblAaym UM NpuemMa HanuyHbIX AEHEXHbIX
CpencTB BblAAETCA 4YeK, B KOTOPOM YyKa3blBaeTCsl AaTa COBEpLIeHUs onepauuu, cymma B BanTe onepauuu u
9KOHOMMYECKas CyTb onepawmu.

1.55.3. ToproBo-cepBucHoe npeanpuatue (TCIM) - topugudeckoe nuuo, MHAMBUAYambHbIN
npegnpvHumaTtens MM uanyeckoe nuuo, 3aHMMalolleecsi B YCTAaHOBMEHHOM 3akoHodaTenbCcTBoM Poccuiickomn
Penepaumn nopsake YacTHOM NPaKTUKOWM, OCYLLECTBAsIOLWEE AeATENbHOCTb N0 peanusaumn ToBapos (paboT, ycnyr,
pe3ynbTaToB UHTENNEKTYanbHON AeATENbHOCTM), KOTOPOE B COOTBETCTBUM C MNOAMMCAHHBIM UM cornaiueHnem, bepet
Ha cebsa obsi3aTenbCTBO NpuMHUMaTh BaHKOBCkMe KkapTbl W/MMM UX PEKBU3UTBHI B KavyecTBe CpeAcTBa onnartbl 3a
npegnaraemMble MM TOBapbl/yCryrn n HeceT obs3aTenbLCcTBa no nprueMy 4OKYMEHTOB, COCTaBMEHHbIX C UCMOSb30BaHMEM
KapT u/unn nx peksusnToB Ans NpoBedeHNs pacyeToB 3a peanu3yemble ToBapbl.

1.55.4. OneKTPOHHbLIN TePMUHAN — 3NEKTPOHHOE NPOrpaMMHO-TEXHMYECKOE YCTPOMCTBO, NpegHa3HavYeHHoe
ONsl COBEepLUeHNs onepauun ¢ ucnonb3oBaHnem baHkoBckux kapT w/unn MoOWnbHbLIX YCTPOWCTB (NpY Hanmu4umu
TEXHUYECKOM BO3MOXHOCTH). [0 3aBepLUeHnN NpOBEAEHHON onepauun BbiAaeTCa YeK, B KOTOPOM ykasblBaeTcs AaTa
coBepLUEeHns onepauuum, CymMMa B BanoTe onepauumn n SKoHOMU4eckas CyTb onepauuu.

1.56. Tapudbl — [OOKYMEHTbI, YTBEPXOEHHbIE/COCTABMNEHHbIE B YCTaHOBMNEHHOM B baHke nopsgke wu
copgepxawue wuHdopmaumio 0 pasmepe nnaTbl (KOMWCCMOHHOrO BO3HarpaxgeHus) baHka 3a npegoctaBneHue
KnueHTtam ycnyr B pamkax [JoroBopa, u ycrioBusix ee B3MaHus.

B cnyyasx, npegycmoTpeHHbix KO 1 HacToswwmmn Ycnosusmu, B Tapudax Takke MOryT cogepatbCs UHble
ycnoBus okasaHus BaHkoM ycnyr (NpoueHTHble CTaBKu, NepeyHy BanioT, B KOTOPbIX NPOBOAATCS onepauun, gpyrme
ycnosus obcnyxnsaHus).

OcHoBHbIM AokyMeHToM BaHka, yctaHaBnuBawowmum Tapudbl no Horosopy, siensetca C6opHMK TapudoB no
BbIMYCKY U 06CnyXnBaHWUo GaHKOBCKMX KapT Ans dwmsmdeckux nuy BBP Bank (AO) n nopsigok MX MPUMEHEHUS B
JencTBytoLLen pedakuuu.

Mo koHkpeTHOMY [loroBopy npumeHsTca Tapudbl, ycTaHoBneHHble aAng MNMoapasgeneHns baHka, B KOTOPOM
ocyuiecTBnseTca obcnyxuBaHne cooTBeTcTByloLWero KnveHta (3akmodeHne u/unm UCnofHEHNe COOTBETCTBYHOLLETO
Oorosopa).

YT1BepxaeHHble baHkom Tapudbl nydnukytoTca B cootseTcTBum ¢ Pasgenamu 13 n 15 MNpasun KBO.

1.57. TenecoHHOe oGpalueHne — obpaweHne Oepxatens B baHk nnu MpoueccuHroBbin LeHTp BaHka no
KaHany TenedgoHHON CBA3W MO HOMepaMm, yka3aHHbIM Ha OBOpOTHOM CTOpoHe BaHkoBCkoW KapTbl, MO3BOMsAOLEE
[epxatento nocne ero ycnewHon MpaeHTndukauum un AyTeHTUUKaUUM OUCTAHLMOHHO Mony4aTb CrpaBOYHYIO
nHGOPMAaLMIO O NPOBOAUMbIX onepaumsax ¢ ydactuem KapTbl Unv yacTu ee pekBM3nTOB, JOCTYMHOM ocTaTke no Kapte,
NMMUTaxX U OrpaHUYEHUsIX, OCYLLLECTBUTb OMOKMPOBKY BaHKOBCKOM KapTbl, @ Takke OCTaBWUTb 3asIBKY Ha OTKIHOYeHne/
MOAKIIOYEHNE YCNYT, CEPBNCOB U OMUUIA, NPEAYCMOTPEHHbIX HACTOSALLMMM Y CIOBUSIMU.

1.58. TokeH — undpoBoe npencrasneHne Kaptbl, KoTOpoe opmupyetca no dakty peructpaumm Kaptbl B
MnatexxHoM MOOUNBHOM cepBUCe, UCMONb3yeMoe Mpu NpoBefeHnn BeckoHTakTHOW onepaunn. KapToYHbIN TOKEH He
UMeeT MaTepuanbHOro HOCUTENS, XPaHUTCA B 3alLMLLEHHOM Buae Ha MobunbHoM ycTporicTBe.

1.59. YenoBus — HacToswme «YCnoBus Bbinycka n obcnyxmBaHusa 6aHkoBcknx kapt BBP BaHka (AO)».

1.60. YcnoBus npegocTaBrieHust BaHKkom KnMeHTy cepBuca [JOCTYNoOB B 6M3Hec-3anbl No nporpamme Mir
Pass — pokymeHT, koTopbln gaBnseTca [lpunoxeHnem 13 Kk HacToAWMM YCNoBuaM, Onpeaensiowmnn nopsagok
npegocTasnenns baHkom KnveHTy koga gocTtyna gns nocelleHuss 6GusHec-3anoB OXMAaAHWS TpaHcrnopTa B pamMkax
Mporpammel nosinbHocTn AO «HCIK» (gencteyeT ¢ 13.05.2024).

1.61. YcnoBua co3paHua n obcnyxuBaHus KapTtouHbix BupTyanbHbix KapT/ TOKEHOB U npoBepeHus
onepauui ¢ UX UCNONb3OBaHUEM — [JOKYMEHT, KOTOpbIn aBnseTcs MNpunoxeHunem Nell k HacTosAwWwMM YcnoBusMm,
onpegenswowWmii npasnna co3gaHnsa 1 UCNonb3oBaHMa BupTyanbHbix kapT u TokeHOB, OTBETCTBEHHOCTb [lepxartens
kapTbl 1 BaHka npu ocywiecTBneHn Onepauun ¢ ncnonb3oBaHem MoOunbHbBIX YCTPONCTB.

1.62. YyactHukn pacuyetoB — baHk, BaHk akBarnep, KnueHT, [naTexHble cucTeMbl U Opyrve y4acTHUKU
pacyeToB, KoTopble MOryT ObITb 3adencTBoBaHbl B nposBedeHun Onepauui, ykasaHHole B [JoroBope w/vnu
onpeaeneHHble 3aKoHo4aTeNbCcTBOM PO,

1.63. Yek (JokymeHT No onepaumnsam ¢ ncnonb3oBaHnem baHKoBCKUX KapT, pekBU3NTOB HAHKOBCKUX KapT u/unu
MoOBUMbHBLIX YCTPOMCTB) — OOKYMEHT, ABMSIIOWMINCA OCHOBaHMEM ANsi OCYLLEeCTBMEHUS pacyeToB MO onepauusm c

7




ncnonb3oBaHneM bBaHKOBCKOM kapTbl W/MNN pPekBUM3MTOB OaHKOBCKOW KapTbl u/vnn MobunbHoro ycTtpowcTBa w
CryXawWwmn NoATBEPXKAEHNEM WX COBEPLUEHWsl, COCTaBMEHHbIN C npuMeHeHvem CneuuanbHOro obopyaoBaHWs Ha
OyMa>kHOM HOCcUTeNe M/unn B aNeKTPoHHON hopme, COOCTBEHHOPYYHO NoanNuncaHHbIv [epxatenem n/vnv 3aBepeHHblv
MNH-kogom n/vnu ogHopasoBbIM NaporieM npotokona 3D-Secure n/vnm meTogomM Bepudmkaumm, obyCcnoBeHHbIM
TEXHUYECKMMU BO3MOXHOCTSIMM MobBunbHOro yctporcTaa (naponb u/unm buomeTtpudeckme gaHHble Face ID/Touch ID).

1.64. SMS-uHdopmupoBaHme (SMS-coobuieHne) — ycriyra gns onepaTuBHOro onoselleHuss KnueHTa,
Hepxatensa KapTbl 0 npoBeaeHHbIX aBTOpM3aLusXx.

1.65. 3D-Secure - 3almLLEeHHbI NPOTOKON aBTopu3aunn [depxaTtens baHkoBckon kapTbl ana CNP-onepauuni
(6e3 dusnueckoro npucytcTeua Kaptbl), paspaboTaHHbIN NnaTeXHbIMU cuctemamu. B 3aBUCMMOCTM OT nnaTexHon
cucTeMsbl, B pamkax kotopon BeinyweHa Kapta: Verified by Visa, Mastercard® SecureCode nnn MirAccept.

[aHHaa TexHonorua npumeHsieTcs anga obecnevyeHus AONOMHUTENbLHOrO YpoBHS Ge3onacHOCTM npu onnaTte
TOBApOB M YCNYr C UCNONb30BaHMEM OAHOPA30BbIX Naponen.

1.66. PUSH (PUSH-yBepomnenue /| PUSH-coobweHune) — coobuieHve, HanpaeneHHoe baHkom Ha
MobunbHoe ycTponcTBo B MobunbHbIn 6aHk (MobunbHoe npunoxernne «bBP OHnariHy») nocpeacTtBoM TEXHONOMMK
PUSH-yBegomMneHunii, AOCTYMNHbIX ANS onepaumoHHbIX MobunbHbix cuctem Android n iOS. Ecnu npu oTnpaeke
COODLLEHNST OTCYTCTBYET BO3MOXHOCTb AocTaBkn PUSH-yBegomneHus (Hanpumep, MobunbHOe YCTPOWCTBO He
MOAKIKOYEHO K ceTu VIHTepHET B MOMEHT oTnpaBku PUSH-yBegomnexus), To coobuieHne 6ygeT HanpaBneHo B Buae
SMS. lNpepoctaBnseTca Ha OCHOBaHWW 3asaBneHus KnueHta unn B COOTBETCTBUM C HOPMaMK 3aKOHOA4ATENbCTBA
P® npu Hanuunm TeXHNYECKON BO3MOXKHOCTY OKa3aHWs yCryru.

Paspen 2. MPEOMET AOMOBOPA

2.1. B cootBeTcTBUM C [JOoroBOpOM O Bbinycke U obcnyxmnsaHny 6aHkoBCKOW kapTbl baHk OTKpbiBaeT u Beget
Cuet kaptbl KnueHta B BaHke, npegoctaBnser KnueHTy, a B yCTaHOBMEHHbIX [JOroBOpOM crny4asx — U WHOMY
Oepxatenio B nonb3oBaHne KapTy n obcnyxueaeT ee, a KnneHT o6s3yeTca cBOEBPEMEHHO UM B MOMHOM 06beme
onna4vveaTk ycnyrn baHka, a Takke UCMONHATL UHble 06513aHHOCTU Mo [lorosopy.

2.2. B yctaHoBneHHbIx [JoroBopom crnyyasx u nopsgke baHk npegoctaenset KapTy ¢ nMMUMTOM KpeauToBaHus
(noTpebuTensckui kpeaut B hopme «oBepapadT» K BaHkoBcKol kapTe).

Pazgen 3. CTATYC HACTOSALLMNX YCNOBUN. BE3OT3bIBHAA O®EPTA BAHKA HA 3AKMIOYEHUE OKO

3.1. Hactosiwume Ycnoeus, Bkntovas lNMpunoxeHms K HAM, B cOOTBETCTBMM cO CT. 428 K P® onpegensior
copepxaHue [loroBopa o Bbinycke u obcnyxunsaHnn 6aHkoBCKoM KapTbl Mexay baHkom n KnvweHTtom.

Kaxgpin [loroBop BkMo4yaeT B cebsi B KAYeCTBE COCTABHbIX U HEOTHLEMMEMbIX YacTeN, MOMUMO HACTOALLMX
Ycnoeun, «[lMpaBuna komnnekcHoro 6aHkoBckoro obcnyxuBaHusa dusnyeckux nuy B BBP Banke (AO)», Tapudebl,
akuenToBaHHoe baHkom 3asBneHue Ha Bbinyck 6aHkoBckon kapTbl BBP BaHka (AO), a Takke MHble OOKYMEHTHI,
odhopmnsowme cornaweHns barHka n KnmeHta no ycnosumsm o6cnyxuBaHus.

HoroBop 0 Bbinycke U o6CnyxvMBaHUN GAHKOBCKOW KapTbl AN KapT ¢ NMMMUTOM KpeauTOBaHUS, Kpome Toro,
BKIIOYaEeT B cebs B KayecTBe COCTaBHOW M HEOTbeMSIEMOW YacTu [oroBop noTpebuTenbckoro kpeauta B copme
«oBepapadT» (KpeauTHbI OoroBop), coctoswmn mns «O6wmx ycnosun kpegutoBaHus BBP BaHnkom (AO) cuyeta
dmamyeckoro nuua, OTKpPbITOro Afs yyeTa onepauun C UCMoNb3oBaHMeM OaHKOBCKOW KapTbl», VHAMBMAYanbHbIX
ycrnosuin n Tapudos. [JaHHbIM [loroBop siBRsieTcs CMeLlaHHbIM A0roBopoMm (4.3 cT. 421 TK PO).

3.2. HacTosiwme YcnoBus SBASKOTCA HOBOW pedakumen (C u3MeHeHneM HaumeHoBaHus gokymeHTta) «[lpasun
BbiNycka n obcnyxmeaHusa H6aHkoBckmx kapt BBP BbaHk (AO)» (Tunosas cdopma Ne 212), yTBepKOEeHHbIX NMPUKa3oMm
BaHka o1 24.03.2020 r. Ne 127, BBegeHHbIx B genctame ¢ 01.04.2020 r., ¢ y4eToM NOCneayoLwmnx N3MeHeHnN.

lMpaBo baHka Ha yTBepxOeHWe B OAHOCTOPOHHEM MoOpsigke HOBbIX pepakumi «[paBun Bbinycka w
obcnyxumBaHusa 6aHkoBckux kapT BBP baHk (AO)» npegycMoTpeHo nyHkTom 8.1 gaHHbIx MNpasun.

HoBasa pepakums yTBepxaaeTcs B CBA3M C BKITOMEHWEM HacToswmx Ycnosun B «[l1paBuna KOMMNNEKCHOro
6aHkoBCKOro obcnyxmneaHusa gpuaundeckux nuy B BEP BaHke (AO)» B Ka4eCcTBe X COCTaBHOM Y HEOTHLEMIIEMOW YacTy.

3.3. [encTtBme HacTosWwMxX YCMNOBWUIA pacnpocTpaHsieTcss B paBHOW Mepe Ha KnueHToB, KoTOpble OyayT
3akniodate [oroBop nocre Jdatbl BBeAEHWS B [OeNCTBME HacTodAwMx YCroBuin, a Takke Ha Bcex KnueHTos,
3aknoumBLLIMX ¢ BaHkom J0 oaThl BBeAeHUS B AeWCTBUSA YcnoBui [JOroBop O BbiNycke U ob6cnyxmMBaHum 6aHKOBCKOM
KapTbl UMM AOrOBOP C WMHbIM HaVMMEHOBaHWEM, NPeLMETOM KOTOPOro SBMNsieTCs BbINYCK M obcnyxuBaHne BaHkom
GaHKOBCKOWM KapTbl ANnst oM3nYecKkoro nmua, B TOM Yucne ans kapT 6e3 numnta KpegutoBaHua 1 Ans KapT ¢ IMMUTOM
KpeouToBaHus, B cooTBeTCTBMU C «[lpaBunamu Bbinycka u obcnyxuBanns 6aHkoBckmx kapT BBP Bank (AO)» u/vnn
ApYyrMMK TUMNOBbLIMW OpMaMmn TakuMx [OrOBOpPOB, paHee AenCcTBOBaBlMMM B baHke, ecnn Takme [OroBopbl He
npekpalleHbl Ha gaTy BBeAEeHWS B AeNCTBUE HACTOALWMX YCOBUNA.

Ecnn mexgy baHkom 1 Takum KnveHTOM Ha gaTy BBeAeHUs B AENCTBUE HACTOALMX YCNOBUA He 3aKfoyeH
[oroBop KOMMMEKCHOro o6Cny>KMBaHnsi, OH MOXET BbITb 3aKMOYEH OAHUM U3 creayLwmx cnocobos:

3.3.1. MNytem nogayn KnneHtom B BaHk 3asBneHus-AHkeTbl B nopsigke, npegycmoTrpeHHoM Paspernom 5
Mpasun KBO. Ha ocHoBaHumu 4.1 cT. 425 K P® B Takom 3asBneHunn-AHkeTe npegycmatpuBaeTcs pacnpocTpaHeHue
aencteua KO Ha oTHoweHua baHka n KnveHTa, BO3HUKLLME M3 JOTOBOPOB O BbiNYCKE M 06CNYy>XMBaHUM GAHKOBCKUX
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KapT unu AoroBopa C WHbIM HaUMEHOBAHMEM, NMPeOMETOM KOTOPOro SBMSIETCHA BbINYCK M obcnyxuBaHne baHkom
©aHKOBCKOM KapTbl A5 hU3NYECKOro nuua, 3aknoyeHHbIX 4o AaTthbl 3aknoveHms OKO.

3.3.2. NyTtem akuyenta KnueHTOM npeoycMOTPEHHOW HACTOSALWMM NYHKTOM YcrnoBun 6€30T3bIBHOM
ochepTbl BaHka o 3aknrouveHnun OKO.

CopepxaHue 6e30T3bIBHOM OhepThbl:

«HacTtosiwen ochepronn BBP BaHk (akunoHepHoe 06w ecTBO), OpUANYECKUIA agpec (MecTo HaXoXAeHuUs):
121099, r.MockBa, 1-u HukonowenoBckui nep., A.6, crtp.1, OMPH: 1027700074775, WHH: 3900001002,
npepnaraet BceM KnueHram — comsmnyeckum nuuam (3a UCKMOYEeHMEM MHAUBUAYANbLHbIX NpeanpuHUMaTenen
M NUL, 3aHUMAKLLMNXCHA B YCTAaHOBIIEHHOM 3aKkoHoA4aTeNnbCTBOM P® nopsigke 4YacTHOM NPaKTUKOM), C KOTOPbLIMU
y BbaHka Ha gaTy BBeAeHUA B eNCTBUE HacTosAWwmMxX YCNoBUN UMeoTCA AeMCTBYOLNe A0roBOpbl, NpeaAMeToOM
KOTOPbIX ABNAKTCA BbINYCK U 0OCnyXXuBaHue GaHKOBCKUX KapT, U He MMeeTcHA 3aknrueHHoro [oroBopa
KOMMNJIEKCHOro 6aHKOBCKOro o6cnyxuBaHusi,

SAKINMKO4YNTb AOroBOP KOMMJMEKCHOIO BAHKOBCKOI'O OBCJTY>KUBAHUA
B cooTBeTCTBUMU C «[IpaBunamMm KOMNIEeKCHOro 6aHKOBCKOro o6cnyXuBaHma M3n4eckux nuy
B BEP BaHke (AO)»

Onsa 3akno4yeHus [loroBopa KOMMNIIEKCHOro 6aHKOBCKOro 06¢cnyXMBaHUA B COOTBETCTBUM C HACcTOsILLEeN
OdepTtonn KnueHT pomxkeH akuentoBatb OdpepTy OQHMM M3 CnocoboB, yKaszaHHbIX HWXe, MpPU 3ITOM
obszaTtenbHoro npegcrtaBneHusa KnueHtom B BaHk 3asaBneHus-AHKeTbl B cooTBeTCcTBMU ¢ Pazgenom 5 Mpasun
KBO He TpebyeTcs.

3aknovYeHHbIN _crnocoboM, npeaycMOTPeHHbIM HacTtoswen OdepTon, [JoroBop KOMMJIEKCHOro
0aHKOBCKOro o6cnyxuBaHusa aeucrtByeT ao odopmneHua KnueHtom B MNMogpasgeneHmn BaHka M akuenTa
BaHkom 3asiBneHusa-AHKeTbl B nopsigke, NnpegycMoTpeHHom n.n.5.2. - 5.4. Npaeun KBO nn6o go 3aknoyeHus
OKO un [Horosopa OBO0 B nopsgke, yctaHoBneHHom n.5.9. MpaBun KBO (c _npoBegeHuem YpoaneHHOWM
nageHTMdukaumm c_ucnonb3oBaHmem cBegeHun m3 ECUA), nocne yero gencreue AOKO, 3aknoyeHHOro B
cooTBeTcTBMM c HacTosiwwen OdepTon, NpekpawlaeTcs, U HauMHaeT gencrBoBatb KO, 3akno4YeHHbIN NyTeEM
nogaum 3asiBneHusi-AHKeTbl U1K C NpoBegeHneM Y aaneHHon ngeHTndukaumn.

Ha ocHoBaHun [loroBopa KOMMJIEKCHOro 6aHKOBCKOro 006CnyXMBaHUSA, 3aK/KOYEHHOro Ha OCHOBaHUU
HacTosilwen OdepThl, A0 nNpeacTaBneHns B BbaHK 1 akuenta 3aaBneHua-AHKeTbl He MOryT ObITb 3aKnio4YeHbl
MHble loroBopbl Nnpoaykra B cootBeTcTBMU ¢ MpaBunamu KBO, 3a ncknroveHuem fdorosopa OB0.

HacTtosiwas OcpepTa He onpegensieT cpok anA ee akuenTta. CornacHo cT. 441 K P® oHa MoxeT ObITb
aKuenTtoBaHa B TeYeHMe HOpMarbHO He06Xo0AMMOro ANA 3TOr0 BPeMEHMU.

Hactoswasn OcepTa BaHka MoxeT 6bITb akLenToBaHa KnueHToM ogHUM U3 cneayloWmMx cnoco6oB:

- nyTem HanpaBneHusa KnueHTom BaHKy oTBeTa 0 NpuHATMM NpeanoxeHusa baHka B Buge AoKymeHTa Ha
GymaxxHOM HocuTene;

- nytem coBeplieHusa Knumentom unu MNpepcraButenem Knuenrta - fepxatenem BaHkoBCKkOM KapTbl B
cootBeTCcTBUM CO CT. 438 K P® KOHKNIOAEHTHBLIX A4EMCTBUM, HanpaBrieHHbIX HAa OCYLLEeCTBNEHME OCHOBaHHbIX
Ha JJoroBope, B paMkax KoToporo BbinyueHa Kapta, npaB n/unu BeinonHeHue obs3aHHocTen nepeag baHkowm, B
TOM uyucne: ucnonb3oBaHue Kaptbl unum ee pekBM3uTOB uinn KapToyHOro TokeHa AnsA COBepLUeHUs nnatexa
KnueHtom/OdepxaTtenem unu Ana nony4veHus nnartexa B nonb3y KnueHtal/[epxatens, onnata ycnyr baHka no
HoroBopy, ucnonHeHune KnueHToM o06si3aHHOCTEW NO NpegocTaBrieHU0/OGHOBNEeHUI0 UHbopmauun, UHOWM
00SAA3aHHOCTM.

C paTbl akuenTa HacTosLwen odepTbl:

- OKO mexay BaHkom u KnueHTomMm cuuTaeTcs 3aKnOUYeHHbIM;

- HaMMeHOBaHUsi paHee 3aKJ/IlYeHHbIX AOroBOPOB, NpPeAMETOM KOTOpbIX SBMAITCA BbINYCK U
obcnyxmnBaHue BaHKOBCKUX KapT, M3MEHSIOTCA Ha HauMeHoBaHue [loroBopa B COOTBETCTBUM C HACTOALUMMU
YcnoBusamu: «[JoroBop o Bbinycke u 06CnyXKnBaHUm 6aHKOBCKOM KapTbi»;

- YCNOBUSA paHee 3aKJIH4YeHHbIX JOrOBOPOB U3MEHAKTCH U UX HOBbIE YCNOBUA, NpaBa U 06A3aHHOCTH
CTOpOH onpeaenAoTcs HacTOAWMMU YCITOBUSIMU;

- ycnoBusi floroBopa notpebutenbckoro kpeaguta B hopme «oBepapacT»» He U3MEHAKTCA, AaHHbIN
[OroBOp CTaHOBUTCHA COCTAaBHOM M HEOTbLEMJIEMOW 4YacTbi0 U3MEHEHHOro B COOTBETCTBUM C HaCTOSALWMMMU
YcnoBusmu [loroBopa o Bbinycke U o6¢cnykMBaHMM 6aHKOBCKOW KapTbl A4Nsl KapT C IMMUTOM KpeguTOoBaHuS.

Paspen 4. 3AKIMIOYEHME OTOBOPA O BbINYCKE U OECNY>XUBAHUU BAHKOBCKOW KAPTbI

4.1. [OoroBopbl O BbiNycke M obcnyxuBaHnn 6aHKOBCKOM KapTbl B COOTBETCTBUM C HACTOSALWMUMWU YCMOBUSIMM
3aKNIOYaTCA Ha OCHOBaHWMM 3akrtodeHHoro CtopoHamm KO B nopsake, npenycMoTpeHHOM cT. 428 [MpaxgaHCcKoro
kogekca Poccuiickon deaepaumm, a Tawke c1. 7 PegepanbHoro 3akoHa oT 21.12.2013 Ne 353-d3 «O notpebutensckom
KpeauTte (3ariMe)» B OTHOLUEHMM YCMNOBUK JoroBopa notpebutenbckoro kpeauta B cdopme «oBepapadT», nytem
npucoeanHeHnst KnneHTta B LLIENOM U NMOMHOCTLIO K HACTOSALLMM YCMOBUSM.



4.2. Ons 3akntoveHus [oroBopa u oTkpbiTua Cueta KnueHT npepcraensieT banky 3asiBneHve Ha BbIMycK
(nepeBbinyck) 6aHkoBckon kapTbl BEP BaHk (AQO) no dopme, yctaHoBneHHow [MNpunoxeHnammn Ne 1 K HacToAWMUM
Ycnosusam.

MoanuceiBasa 3asBneHne Ha BbiNyck (NepeBbinyck) 6GaHkoBckon kapTbl BBP baHka (AO), KnueHT noateepxaaeT
MONMHOTY U [OCTOBEPHOCTb MHOpMaLuMu, copepXalencs B OOKyMEHTe, u npegoctaBnsieT baHky npaBo Ha ee
NpoBEpPKY.

4.3. 3aknioyeHne [oroBopa c nuuamum B Bo3pacte oT 14-tm go 18-t net (HecoBepLUEHHONETHUMMU)
OCYLLECTBMSETCS NPU HANUYMU NMMCbMEHHOIO COrnacus 3aKOHHbIX NpeacTaBuTenen No yctaHosneHHon baHkom dhopme
(MpunoxeHne 10).

4.4. Tlpn Hanuuum yTBepxaeHHoro bavkom B cootBeTcTBUM C N.2.4. lpaBun KBO nepeyvHs OOKYMEHTOB,
HeobxoouMbIX Anda 3akntodeHuss [doroBopa u oTkpbliTua CuyeTa, KnveHT [OmKeH OAHOBPEMEHHO C YyKa3aHHbIM
3asBneHnemM npegoctaBntb baHky COOTBETCTBYIOLLMIA KOMMIEKT AOKYMEHTOB.

4.5. Mpu nepBnyHoM oOpaweHun B [llogpasgenenne baHk ocywectenser WpeHtndukaunto KnmneHta B
COOTBETCTBMM C nonoxeHuamu Pasgena 3 MNMpasun KBO.

4.6. 3akntodeHune [loroBopa Npon3BoauTca nyTem:

- akuenta baHkom 3asBneHumss Ha BbIiNyck (nNepeBbinyck) 6aHkoBckon kapTbl BBP BaHnka (AO) B nopsgke,
ycTaHoBneHHoMm Pasgenom 5 Mpaeun KBO;

- coBepuueHne baHkom B cooTBeTCcTBMM CO CT. 438 K P® B TeueHMe HopmarnbHO HEOBXOANMOro BpeMEHU nocre
nonyyYeHus BbllLeykasdaHHOro 3asBneHns 4encTsmm no oTkpbiTMio KnueHty CueTa.

Haton 3aknioueHns [orosopa sBnsetca gata npuHatus (akuenta) BaHkom 3asBneHusa KnveHTa Ha Bbinyck
(nepeBbinyck) 6aHkoBckon kapTel BBEP BaHka (AO).

4.7. Ona 3aknoyeHnss [Jorosopa KnuneHT pomkeH nuuHo obpatuTtbea B [logpasgeneHve bavka u /vunn B
npucyTcTBun paboTHuka baHka, ynonHOMOYEHHOro Ha 3aknioveHue [orosopa, COBCTBEHHOPYYHO noanucatb
3asBneHune Ha BbiNyck (NepeBbinyck) 6aHkoBckon kapTel BBP BaHka (AO) B ABYX 3k3emnnsapax.

Mpn HaNM4YUM TEXHUYECKOW BO3MOXHOCTU [JOroBop MOXeT ObITb 3aKmoveH Takke nytem nogayn KnueHtom B
baHk 3asBneHus Ha BbiNyck (nepesbinyck) ©OaHkoBckoh kapTel BBP baHka (AO) nocpecTBOM  CUCTEMBI
ONCTaHUnoHHoro GaHkoBckoro obcnyxuBaHuss UMHTepHeT—baHk «BBP OHnanH» B COOTBETCTBUM C 3aKIOYEHHBLIM
CtopoHamu Joroeopom B0, u akuenTta ykasaHHoro 3asieneHuns baHkom.

3asBneHne Ha BbINycK (nepeBbinyck) GaHKOBCKOWM KapTbl, MOAAHHOE Kak Ha GyMa)XHOM HOocuTene, Tak U B BuAae
3NEKTPOHHOIO AOKYMEHTA, MOXET ObiTb akLenToBaHO BaHKOM Takke NyTeM COBEPLUEHUS KOHKMIOAEHTHbIX JENCTBUIA NO
OTKpbITUIO AaHHOMY KnneHTy Cuerta.

VMcnonb3oBaHme npu 3akntoveHun [loroBopa MHbIX aHanoros cobcTBeHHOPYYHOM nognucK KnneHTta gonyckaeTtcsa
B cny4dasix, npegycMoTpeHHbIx MNMpasunamu KBO 1 HacToAwmMMKN YCrnoBusiMun.

Paspen 5. BbIOAYA U AKTUBALMA BAHKOBCKOW KAPTbI

5.1. OdbopmrieHne u wucnonb3oBaHue KapT, coBeplieHue Onepauun no KapTam oOcCyLleCcTBRASIOTCA B
COOTBETCTBUM C 3akoHodaTenbLCcTBOM Poccunckon denepaumm, HopmaTUBHbIMK NpaBoBbiMY akTammn BaHka Poccuu n
[orosopom.

5.2. MNocne 3akntoveHusa [orosopa baHk Ha OCHOBaHUW cBedeHW, yka3aHHbIXx KnueHTom B 3asBneHun Ha
BbINyck (nepeBbinyck) 6aHkoBckon kapTbl BEP BaHka (AO), ocdbopmnseT Kapry.

5.3. Npu odopmneHun nmeHHon BaHkoBckon kapTel, BaHK npon3BoAnT BbiNyck KapTel B CPOK He nosgHee 5
(Matoro) paboyero pgHa ¢ patel nNpuHATMS Badvkom 3asBneHus (3a ucknmodeHnem KapT MOMeEHTanbHOn
Bblgaun/LindpoBsbix kapT).

Mo Kaptam, odpopmnsiembimM B permoHansHbix [NogpasaeneHunsx baHka, cpok Beinycka MeHHoW KapTbl, MoXeT
ObITb YBENIMYEH B 3aBMCUMOCTU OT MecTononoxeHus MNMoapasgeneHus baHka n cpokoB focTaBkm KapT, HO HE MOXeT
npesbiwaTb 20 (OBaguate) pabounx gHern ¢ aatbl NpUHATMA BaHkom 3asaBneHus.

WHdopmauus o cpokax Bblgadn baHkoBckux kapT gosoguTcs go KnueHTta obszatenbHon nybnukauuen Ha
Cante baHka 1 nHdopMaumnoHHbIX cTeHaax MNMogpasgeneHunin banka.

5.4. B cny4yae npuHaTua baHkom pelleHus o6 oTkase B Bbigayve Kaptbl, BaHk nHdopmupyet 06 atom KnueHta
no TenedoHaM, ykazaHHbIM B 3asiBNieHUUN Ha BbiNyck 6aHkoBckon kapThl BBEP BaHka (AO) o npucoegnHeHust YCnosumin
k MpaBunam KBO, nnbo B 3asBneHnn-AHkeTe.

5.5. Ha ocHoBaHun 3asiBnenunss KnveHta Kk CueTy MOxeT OblTb BbiNylleHa OAHA WM HECKOJSbKO
[ononHuTenbHbIX KapT, Kak Ha uMsa camoro KnveHTa, Tak U Ha ums ykasaHHOro um nuua - lNpegcrasurensi.

KnuneHT 1 MNpeacraBntenb JOmMKHbI 00NagaTe OAMHAKOBBIM CTaTyCoOM pe3ngeHTCTBa Mo 3akoHogaTtenbctey PO
O BaJIlOTHOM PErynmpoBaHnmM 1 BantOTHOM KOHTpore, T.e. 06a 6biTb Nnbo pesngeHtammn PO, nnbo HepesmnaeHTamum.

MpencraBuTens He siBnsieTcsa BrnagensuemMm CuyeTta n MMEET NpaBo pacnopsKaTbCA AEHEXHbIMU CpeacTBamu,
Haxogsawmmmnca Ha Cuyete, TONMbKO C WCMONb3oBaHMEM BaHKOBCKOM kapTel W/ WM ee pPeKBU3NTOB B Npedenax
[MnaTexHoro nuMnUTa UM NUMUTA, YCTaHOBMEHHOro KnneHToM ansa onepaumi ¢ ncnosb3osaHnem [JonosiHUTENbHOM
KapThbl.

[dononHuTenbHas kapTa MOXeT ObITb BbiNyLleHa B TOM YUCIEe B NMOMb3y ManoneTHero, AOCTUrLLero 6-neTHero
Bo3pacTa, ecnu KnneHT gBnsieTca ero 3akoHHbIM MpeacTtaBuTenemM (poguTtenem, YCbIHOBUTEMNEM, OMNEKYHOM,
noneynTenem).

10



OTHoweHua wmexgy KnueHtom u ero [NpegcraButeneM HacTOAWMMM YCMOBUAMM He perynupylotcs u
onpeaenslTcs 3akoHogaTtensctsom Pd.

MonyunTb BbINYLWEHHYIO [ONOMHUTENBHYIO KapTy MoxeT Kak KnuneHT - Bnageney CdeTa, Tak M cam
MpeacraBuTens - lepxaTtenb JONONHUTENBHON KapThl.

5.6. lNpu Hanu4nu Ha kapTe nons Ang nognucu, OepxaTens gormkeH nognucaTte KapTy npu ee nonyyeHuun B
npucyTcTBUM paboTHuKa baHka (3a ncknoyeHmem criyyaes, korga Kapty nonyvaet npegcraButens KnveHra).

5.7. Ons Bbinycka JononHuteneHbix KapT nuuam, He gocturiwimm 14-tn net (ManoneTHMM) COOTBETCTBYOLLME
3aaBneHns NogalTcs OT MX UMEHU MX 3aKOHHLIMU NpeacTaBUTENSMU, NPU HANUYUU MUCBMEHHOTO COrnacus 3aKOHHbIX
npeacTaBuTenemn Ha coBepLueHue onepaumi no CyeTy, ohOpMIIEHHOrO No ycTaHOBNEHHOW baHkom dopme.

Beinyck KapT nuuam B Bo3pacte oT 14 go 18 net (HeCoBEpPLUEHHONETHUM) OCYLLECTBAETCS MPU YCroBuK
NpefoCTaBfeHNss 3aKOHHbIMW  MpeacTaBUTENSAMU MNUCbMEHHOro COorfnacus Ha COBEpLUeHWe UMW  COEnoK no
ycTaHoBneHHon baHkom dopme.

5.8. KapTa MmoMeHTanbHOM Bbigayun BblAaeTcs TOMbKO nuuam, Jocturiwmm 14 ner.

5.9. Kapta MomeHTanbHoM Bbigauun, Lindposas kapta opopMnaTca M BbiJAIOTCA B MOMEHT 3aKIMYeHUst
[orosopa.

5.10. KapTa momeHTanbHow Bbigayu, Lindpposas kapta moryTt ObiTb Tonbko OcHoBHOM KapTon.

Bo3MOXHOCTE M ycrnoBusi BbIMyCcKka [AOMOSNHUTENbHBIX KapT K CyeTy KapTbl MOMEHTanbHOM Bblgauu
yTBepxaatoTcs cooTBeTcTBYOWMUMKN Tapudamn. K Cuety LindppoBort kapTel JOMONHUTENbHbIE KAPThl HE BbIMYCKAKTCS.

5.11. KnneHT caMOCTOATENLHO BBOAUT pekBu3nThl Lindposoin kapTel (HOMep, AaTy OKOHYaHWs CpoKa OENCTBUS,
kog ©esonacHocTu) B npunoxeHun [naTexHoro mMobunbHOro cepsmca Ha npuHagnexawem emy MoBunbHom
yCTpoWCTBE, nogaepxmeatoiem texHonorno NFC.

5.12. baHkoBcKas kapTa Bblgaetca [epxatento npu npeabasneHun OYI.

KapTta, BbinyweHHaa Ha umsa [epxartens, MOXeT ObiTb MonyvyeHa TPeTbUM NULOM MNpU NpeabsBreHUn
Hagnexatle oopMreHHON 4OBEPEHHOCTM Ha nonyyeHune KapTbl.

Kapta MoMeHTanbHOW Bbldayn BblgaeTcs HenocpeAcTBeHHO [epxaTento KapTebl vnu TpeTbeMmy nuuy npu
npeabsiBNeHUM Haanexatlie oopMneHHon [loBepeHHOCTM Ha 3akntoyeHne JJoroBopa (oTkpbiTue CyeTa) u nonyyeHve
BaHkoBCKOW KapTbl.

5.13. [na ncnonb3oBaHMs B KadecTBe aHanora ero cobCcTBEHHOpPY4YHOW noanvcy OepxaTtento npu Bbiaaye
BbaHkoBckow kapTbl npegoctasnseTcs MNMNH-koa. NWH-koa npegocTaBnsieTcs B 3aBUCUMOCTU OT pexnma padoThl KapTbl
OAHMM 13 cnegylowmx cnocobos:

- MNH-kop BbIO@ETCS B cCneynanbHOM KOHBEPTE, rapaHTUPYOLLEM ero KOHUAEHUNanbHOCThb;

- MWH-kog dpopmupyeTcsa KnueHTom camoctoATensHo nytem BBegeHus NMH-koga B NBH BBP Bank (AO) npu
nony4eHnumn KapThbl.

5.14. B uensx obecnevyeHus [OMONMHUTENbHOM ©e30MacHOCTU HOBble BbIMyLUEHHble/MepeBbINYLEHHbIE
BaHkoBckune kapThl, 3a uckroyeHnem Lindposon kaptel, BbigaoTca OepxaTtenam KapT B HeaKTMBHOM COCTOSIHUM
(NnpoBeneHune onepauun ¢ ncnorb3oBaHueM KapTbl HEBO3MOXHO).

AkTuBaumsa Takon HoBow KapTbl ocyuwlectBnsetrca [epxatenem cCamMOCTOATENbHO B peXume pearnbHOoro
BPEMEHW U NPOMCXOAUT Npu NpoBedeHun nobor onepauun ¢ Beogom NMNH-koaa.

Onepaunmn, npoBedeHHble C WuUcnonb3oBaHMeM cuctembl WHTepHeT-BbaHk «BBP OdnanH», wunn B
NHGOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTu WMHTepHeT, nmbo ¢ nomolubio KapTOuHbIX TOKEHOB U PEKBU3NTOB
KapTbl He MOryT ObITb MCMOMB30BaHbI 4115 aKTMBaLun BaHKOBCKONM KapThbl.

5.15. C BBogom NUNH-koga cosepluatotcs cneayowme Onepaunu:

5.15.1. 3anpoc 6anaHca Kaptbl B 6aHkomaTe unm MNBH noboro baHka, pacnonoXeHHOro kak Ha TepputTopum
P®, Tak 1 3a pybexom.

5.15.2. 3anpoc MuHM-BbINMCKM B 6aHkomaTe ntoboro BaHka, pacnonoXeHHOro kak Ha Tepputopun PO, Tak 1 3a
py6exom.

5.15.3. Onepauus «CmeHa MNMNH-koga» B 6aHkoMaTax baHka.

5.15.4. Onnata TtoBapos u ycnyr B TCI1 ¢ dusmnyeckum npucytcresmem Kaptbl ¢ BBogom NNH-koaa.

5.15.5. CHATME Hann4HbIX OEHEXHbLIX CPEACTB.

5.16. B cnyyae ecnu Kapta nonyyeHa ynonHOMOYeHHbIM / AoBepeHHbIM nuLoM [lepxaTtens, aktusauusa KapTbl
JOIMKHA OCYLLEeCTBNATLCS TONbKO camum JepxaTtenem.

5.17. Onnata KnueHtom ycnyr BaHka no Bbinycky, o6cnyxuBaHuto BaHKoBCKMX KapT, BbiNonHeHuo Onepauun,
OKa3aHu [OMONTHUTENbHBLIX Yycnyr, nogakmnoyeHuto Onumi, npegocTaBnsgembix baHkom [depxartento KapThl,
OCYLLLECTBMNSAETCH B COOTBETCTBMU C [loroBopom 1 Aencteyowmmn Tapudamu.

5.18. Ecnu B TeveHumn 1 (OgHoro) roga co gHA Beinycka/ nepesbinycka BbinyLleHHasa Ha uMsa Oepxatensa Kapta
He B6bina M nony4veHa, Kapta n NUH-kog K Hen yHNYTOXaKTCA B NOPSAKe U CPOKKM, onpeaeneHHble baHkom.

5.19. OdhopmneHne KapTbl B BMAE NnaTtexHOro CTuKepa ocyuiectBrisieTcs B ocmce baHka nocpenctsom
nognucaHna cooTBETCTBYIOLLEro 3asaBneHns no popme baHka.

5.20. KapTa B B1ae nnaTexxHoro cTukepa BblnyckaeTcs Kak B kadyectBe OCHOBHOM KapTbl € oTAeNbHbIM CUeToM,
Tak 1 B kadecTBe [JONoNHUTENBHON KapThl K ke umetoLlenca y KnneHta OcHoBHOM kapTe, Ha uMs Takoro KnueHta munum
ykazaHHoro KnmeHToM TpeTbero nuua.

5.21. KapTa B BUge nnatexHoro CTvkepa BbIMyCcKaeTcs C TeXHONornen 6eckoHTakTHbIX nnatexen. Onepaumm
no KapTe B BuAe NNaTexHOro CTUKEpPA OCYLUECTBAIOTCA TONMbKO MNyTeM OEeCKOHTakTHOW onnatbl, a Takke C
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ncnonb3oBaHvem PekBn3nToB kapTbl, nocrie AktmBauun KapTtbl. KapTa B Buge nnaTtexHoOro CTUkepa akTMBMpyeTcs
KnveHToMm nyTem npoBeaeHus nobor onepaunm ¢ BBogom NNH-koaa.

5.22. NmeHHaa KapTa B Buae nnaTeXHOro CTukepa coaepXuT uHdopmaumio o Homepe KapTbl, cpoke ee
OencTBusi, meHn n damunum Oepxatensa. Kapta MOMeHTanbHOM Bbidayn B BUAE NIATEXHOIO CTUKEpa COOEPXUT
MHdopmMaumto o Homepe KapTbl U cpoke ee AenCcTBUS.

5.23. OtpbiBHas YacTtb KapTbl B Buge mnaTexHOro cTukepa, B KOTOPYH BCTPOEH uumn Ans GEeCKOHTaKTHOW
onnarbl, MoXxeT BbITb oTAeneHa [epxatenem ot BTopon (bonbLuen) yactn KapTbl, Ha KOTOPYIO HaHECEHbI PekBu3aunThbl
KapTbl. CTukep MOXeT ObiTb HakneeH Ha MobunbHOe YCTPOMCTBO B LENAX AanbHenero ero MUCrnonb30BaHus
[epxatenem npu OecKOHTaKTHOW onnaTte/ CHATMM HanuuHbix B BaHkomartax, ocHalleHHbIXx nfc-umnamu. Crtout
YUUTbIBATb, YTO CTUKEP HYXHO MPUKNEUBATb Ha HWKHIOW UMM BEPXHIOW YacTb MobunbHoro yctpownctsa. [pu
HaknevBaHUM cTukepa Ha cepeauHy MobunbHOro yCcTponcTBa MOrYT BO3HMKHYTb Mpobrnembl npu O6eCKOHTaKTHOM
onnate ¢ nomouwbio KapTel B BMAE MMaTeXHOro cTuvkepa u3-3a KoHdnukta mexay BcTpoeHHbiM NFC-mopynem
MoGunbHOro yCTpOMCTBA M YMMNOM CTMKepa.

5.24. BaHKk He HeceT OTBETCTBEHHOCTM 3a noBpexaeHne KapTel B BuOe MNNaTtexXHoro crukepa
KnueHtom/Oepxatenem wnu TpeTbMMu nuuamm nocre ee Bbigaun Knuedty/Oepxateno, B TOM u4ucrie npu
nepeknemBaHun ctukepa. baHKk He rapaHTuUpyeT BO3MOXHOCTb MOBTOPHOIrO HakrnevBaHus cTukepa. B cnyvae
noBpexaeHus ctukepa HdepxaTento goctynHbl Onepauun ¢ ucnonb3oBaHneM PekBU3NTOB kapTbl. [ns BO30OHOBNEHMS
GecKOHTaKTHOW onnaTtbl C nomolibio KapTel B Buge nnaTexHoro ctukepa KnuveHTy Heobxogumo ocylecTBUTb
nepesbinyck KapTbl B nopsake, npegycMOTPEeHHOM M.7.25 Ycnosui.

5.26. Ecnn Ha MobunsHom ycTponcTBe [lepxaTens yCTaHOBNEH MNATEXHbIA CEepBUC, MpegocTaBnsemMbli
CTOPOHHUMW HEKPEeAUTHbIMU, B T.4. MHOCTPaHHbIMK, opraHusauuammn (Hanpumep, Samsung Pay, Apple Pay, Google
Pay, Mir Pay n gpyrumm), To Ansi ycnewHoro ocyLwecteneHns 6eCKOHTaKTHOM onnaTkl ¢ ucrnosnb3oBaHuem KapTel B Buage
nnaTtexxHoro ctukepa [depxaTento gaHHon KapTtel, BaHk pekomeHayeT Npon3BecTu crieqyroLume HacTPOMKN:

- Ha MobnnbHOM yCTPOMCTBE C onepaunoHHon cuctemon iOS yganuTe BCe KapTOYHbIE TOKEHbI (CrneunanbHbIi
UMPOBON KOA, 3aMEHSALWNA HoMep BaHKOBCKOM KapTbl, AMUTUPOBAHHOW BaHKOM unn CTOPOHHWMW KpeauTHbIMU
opraHmsaunamm) u3 lNnatexHoro MobuneHOro cepeuca;

- Ha MobunbHOM yCTpoCTBE C onepauunoHHon cuctemon Android otknounte NFC-moaynb mnv yganutb Bce
KapTO4Hble TOKeHbl M3 naTexHoro MobunebHoro cepsuca. Mpy HecoGMOAEHNM yKa3aHHbIX B HACTOSILLEM MyHKTE
HacTpoek GeCKOHTaKTHasi onnarta ¢ ucrnosnb3oBaHneM KapTbl B BUAE NNaTeXHOro CTUKepa MOXET ObiTb HEYCMNELLHOW, B
cBdA3n ¢ koHdnmktom mexay NFC-umnom B Kapte B Buae nnatexHoro ctukepa n NFC-mogynem B MobunbHoM
ycTponcTee. [pn 3TOM yCnewHo MOXeT COCTOATbCS BEeCKOHTakTHas onnaTta C UCMONb30BaHMEM KapTOYHOro TOKEHa,
CO34aHHOro K 6aHKOBCKMM KapTaM, BbiMyLeHHbIM BaHKOM 1M CTOPOHHUMM KPEAUTHBIMY OpraHu3aLnusaMun.

Paspen 6. BEOJEHUE CYHETA KAPTbl U OCYLLECTBNEHUE PACYHETOB

6.1. BaHk ocywectenseT pacyeTbl no Cuyety KapTbl CO B3MMaHMeM BO3HarpaxgeHusi B COOTBETCTBUM C
Tapudpamn baHka, gencrteyrowmmmn Ha [laty coBepLueHusa onepauumn no Cyety.

6.2. [leHexHble cpeacTBa, Haxodswmeca Ha CuyeTe, 3acTpaxoBaHbl B Mopsake, pasMepax U Ha YCNoBUSIX,
yCTaHOBMNeHHbIX PefepanbHbiM 3akoHOM oT 23.12.2013 1. Ne 177-93 «O cTtpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepauunmn».

BaHk BkntoveH B peecTp 6aHKOB-y4aCTHUKOB CUCTEMbl 06S3aTeNbHOIO CTpaxoBaHUSA BKagoB Nod HOMEPOM
795.

6.3. 3auncneHue cpeacTB Ha Cyer.

6.3.1. baHk 3auMcnsaeT AeHexXHble cpeacTBa, BHOCUMbIE Kak [lepxaTenem, Tak n TpeTbUMU NuuamMm B Hanm4Hon
n 6e3HannyHon hopmax, a Takke Ha OCHOBAHWUM MOSTyYEHHOrO peecTpa onepauuin, Nony4eHHoro u3 MNpoueccnHroBoro
ueHTpa baHka, ¢ cobntogeHnem TpeboBaHMI 3akoHogaTenbcTBa PO, B TOM uucne 3akoHogaTenbCTBa O BantOTHOM
perynupoBaHumn 1 BantoTHOM KOHTpone, n Tapudos BaHka.

6.3.2. [1nsa ocyLiecTBNeEHMs pacyeToB B 6e3HanM4YHon hopMe, B TOM YMCHE B Liensix nononHeHns Cyeta, baHk
yCcTaHaBnMBaeT HEOOXOOUMbIE PEKBM3UTLI NepeBoaa, obsA3aTenbHble AN yKazaHUsl OTNpaBUTENEM, 1 pasMeLlaeT nx
Ha Cante baHka n MHGOpPMaUUNOHHbIX cTeHAax B NoapasgeneHnsx baHka.

6.3.3. [lHem nononHeHusa CyeTa cumTtaeTcs [lata 06paboTkm pacyeTHoro AgokyMmeHTa B ABC BaHka 1 oTpaxeHust
onepauun no CyeTy, He3aBUCUMO OT dhakTudeckomn [aTtbl coBepLueHns Onepauumu.

B3auuncneHuve aeHexHblx cpeacTts Ha KapTy (M3ameHeHue NnaTtexHoro numuta no Kapte) npoussoautca baHkom
He no3gHee 1 (OpgHoro) pabouyero gHs, cnegywowero 3a gHeM akTUYECKOro NMOCTYMNIEHUS OEHEXHbIX CPEeACTB Ha
KoppecnoHAeHTCkuin cueT baHka n/unu peectpa onepauuni B baHk.

6.3.4. baHk 3auncnsaet Ha CyeT OeHexXHble CpeacTBa, BHOCMMbIE B HANMYHOW (hOpMeE:

6.3.4.1. flepxxatenemMm — ¢ ncnonb3oBaHueMm KapTbl, a npu oTcyTcTBMM KapTbl - NO MPUXOAHOMY KacCOBOMY
opaepy, ncnonb3ys pekBnsnTbl KapTel (B BanoTe C4yeTta).

6.3.4.2. TpeTbumm nmuamm — nNo NPUXo4HOMY KaccoBOMy opaepy. BHeceHue cpeacts B pyonsax PP, ecnn Cuet
OTKpbIT B pybnsx, ocylwectenserca 6e3 orpaHnyeHuin. BHeceHne cpeacTB B MHOCTPAHHOM BanoTe BO3MOXHO TOMbKO B
cny4yae, ecnu CYeT OTKPbIT B MHOCTPaAHHOW BantoTe, U NPy YyCrOBUN NOATBEPXKAEHUS TPETbUM NMLIOM NOMHOMOYMIN Ha
BbinonHeHne OnepaLmm B COOTBETCTBUM C 3akoHoAaTenb,cTBOM Poccuiickon ®enepauum, HopMaTuBHbLIMU NPaBOBLIMUA
akTamu baHka Poccun n [loroBopom.
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6.3.5. 3auncneHne Ha C4YeT AEHEXHbIX CPEeACTB, BHOCUMbIX B HanMn4yHon hopme Mo NpuxogHOMY KacCOBOMY
OpAEpPY, UK NOCTYMMBLLMX Ha KOPPECMNOHAEHTCKMI c4eT baHka B 6e3HannyHon hopme B BantoTe, OTIIMYHOM OT BankoThl
Cuerta, ocyuwlectBngeTcsa no kypcy baHka, yctaHoBneHHOMYy B cooTBeTCTBMM ¢ Tapudamn baHka, gencTByowemy Ha
MOMEHT 3a4ymcrieHns cymmbl Onepaumm Ha Cyer.

6.3.6. baHk 3auncnsieT Ha CyeT OEHEeXHble CpeAcTBa Ha OCHOBaHWMM MOJTyYEHHOTO peecTpa onepauuw,
nonyyeHHoro wu3 [poueccuHroBoro LeHTpa baHka B BamTe, oTnuyHom oT BamoTbl CuyeTa, no kypcy baHka,
yCTaHOBMNEHHOMY B COOTBeTCTBMM C Tapudpamm baHka B [MpOLLECCUMHIOBOM LEHTpe Ha MOMEHT (hbOpMUPOBaHUS
pac4eTHOro JOKyMeHTa.

6.3.7. baHk BnpaBe He 3a4ncnaTb Ha CYeT NOCTYNMBLUME AEHEXHbIE CPeacTBa U BO3BPATUTb UX OTNPaBUTENIO
nnarexa B cryyasx, YCTaHOBMEHHbIX JENCTBYIOWMM 3aKOHOAATENbCTBOM, HOPMATUBHLIMM NPAaBOBbLIMU akTamu baHka
Poccuun, OoroBopom unu 6aHKOBCKMMW MnpaBunaMy, B TOM 4Yucne ecnv 3aducneHve Ha CuyeT HeBO3MOXHO U3-3a
HeJOCTaTOYHOCTU, HETOYHOCTM UINN NPOTUBOPEYMBOCTU PEKBM3UTOB PacYEeTHOrO AOKYMEHTA.

6.4. CnucaHue cpegcts co CyeTta.

6.4.1. bBaHK ocylecTBnAseT cnMcaHne geHexHbIx cpeacTts co CyeTa:

6.4.1.1. be3 pacnopshkeHusa KrnveHTa - B cnyyasix, NpeayCMOTPEHHbIX 3akoHodaTenbCTBOM Poccuinckon
denepaumn, B TOM 4YMCre Ha OCHOBAHWMU MCMOSHUTENbHbLIX AOKYMEHTOB, cofepXawux TpeboBaHWsi O B3bICKaHWUU
OEHEeXHbIX CPeAcTB, 3a cHeT cobCTBEHHbIX cpeacTB KnueHTa, Haxogswmxcs Ha CyeTe.

6.4.1.2. Npw Hann4mm pacnopsikeHus KnneHTa (3apaHee AaHHbINA akLenT, NopyYyeHue):

- B CyMMe, Heobxoanmon ansg noraweHuns osepapadpta, NpoLeHTOB 3a Nnofb3oBaHne oBepapadToM, B NOPSAKe,
pasMepe 1 Cpoku, NpeaycMoTpeHHble [JoroBopoM NOTpebuTensCckoro KpeanToBaHus B popme «oBepapadTy;

- B CyMMe Bo3HarpaxgeHusi banka no [loroBopy cornacHo Tapudam baHka;

- B CyMM€e HECaHKLMOHMPOBAHHOIO nepepacxofa CpeacTs, WTpadoB U NeHeN, CBA3aHHbIX C Nepepacxoiom;

- B CymMe, HeobxoaMMOM pAns noraweHus MpoCpoYeHHON 3agosmkeHHocTn Knuenta no [orosopy
noTpebuTenbCKoro kpeguToBaHusi B oopme «oBepapaddT» u/unu no apyrum obssatenbctBam nepen baHkom,
nNpeagycMOTPEHHbIM UHBIMU JOTOBOPaMMU UMW COrMnalleHnsaImu;

- B CyMMe Hanoros u cbopoB, noanexawmx ynnate B COOTBETCTBMU C 3akoHoAaTenbCTBOM Poccuiickon
depgepaumu;

- B CyMMe [EHEeXHbIX CPeacTB, 3a4ncneHHbIXx Ha CyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM, MHBIMW HOPMaTUBHbLIMU
NPaBOBbIMY aKTaMu NN COENKON OCHOBaHWI (OLUMOOYHO 3a4MCEHHbIX CPeacTB);

- B CyMMax, yKa3aHHbIX B MOCTynuBlIMX B BbaHk TpeboBaHusx opraHoB, obnagarowmx MOfHOMOYMSMMU MO
HaYMCMNEHWIO, BbINMaTe N y4eTy rocygapCTBEHHbIX NEHCUMI, MOCOBUA M MHBIX COUManbHbIX BbiNAat, O BO3BpaTe
oWwnBOYHO NepeUncneHHbIx Ha CyeT cymm;

- B CyMM€E HeCaHKLMOHUPOBAHHOIO nepepacxoia cpeactB ¢ Apyrnx GaHKOBCkUX cyeToB KnueHTta, OTKpbITbIX
0N pacyeToB C MCMNOMb30BaHMEM BGAHKOBCKUX KapT 3a cdeT COOCTBEHHbIX cpeacTB KnveHTa, Haxogawmxcs Ha
Cuere;

- B MHbIX cny4yasx, npegycMmoTpeHHbIx [loroBopom, MNMpasunamu KBEO 1 HacToswmmMu Ycnosusamu.

6.4.2. BaHk umeeT NpaBo cocTaBnATb [JoOKyMeHTbI, HeobxoanMble AN CIMCaHUS EHEXHbIX cpeacTs co CueTa,

Ha OCHOBaHWW:

- peectpa Onepauui, nony4yeHHoro us lNpoueccnHroBoro LeHTpa baHka;

- 3asBMEHUI Ha NepuoanyecKoe NepeyvmcneHne AeHexHblx cpeacTs co Cyeta u pacnopsbkeHun 0 NpoBeAeHUN
Onepauun, nepegaHHbix KnneHtom B baHk kak Ha DymMaKHOM HOcuTene, Tak U B BUAE 3NEKTPOHHbIX JOKYMEHTOB;

- UCNONHUTENBHbIX JOKYMEHTOB O B3biCKkaHuu ¢ KnueHTa AeHeXHbIX CpeacTB, NpeabsaBneHHbIX B baHk.

6.4.3. CnncaHue co CueTa AeHEeXHbIX CPeACTB B BantoTe, OTNNMYHON OT BantoTel CyeTa, Npon3BoaMTCS C y4ETOM
TpeboBaHuii n. 6.4.5. HacToALWMX YCNoBUIA.

6.4.4. o C4yeTy He NPOBOAATCA onepauum B CTpaHax MOBLILWEHHONO pucka. (nepedeHb TaKux CTpaH
onpegensetcs baHkom n pasmelwaetca Ha Cante baHka), a Takke onepauun Mo NOKyNKe AOPOXHbIX YEKOB, (ULIEK B
KasuHO W npegonnaTbl Ha aBTO3anpPaBOYHbIX CTAHUMSX (BMECTO CyMMbl Mpegonnartbl, HeobXxoOumo NPOBOAUTL
aBTOPU3aLMI0 Ha NonHy cymmy Onepaumn).

6.4.5. MNMpun pacyetax no Onepaunsim, coBeplueHHbIM Knnentom B TCI1, MNBH, 6aHkoMaTax unu nnatexHbiX
TepMuHanax, obcnyxvMBaeMblX CTOPOHHUMW OaHKkamK, KOHBEpPTaUMs [OEHEXHbIX CPEACTB OCYLIECTBISETCS B
crnepywLlem nopsiake u o4epefHoCTU:

6.4.5.1. KoHBepTaumusa 6aHKOM-3KBanepom.

B 3aBMCMMOCTM OT TEXHOMOrMMK, UCMONb3yeMON BaHKOM-3KBanepoM (B TOM uucrie, no Beldopy KnmneHTa, ecnu
3Ta TEXHONOrMsA npegycMaTpuBaeT TaKyld BO3MOXHOCTb), CymMa coBeplueHHon KnueHtom Onepaumm MoOXeT ObiTb
Bblpa)XeHa B BartTe CTpaHbl coBepuleHnst Onepauumn unm B OOHOW M3 npegriaraemMbiX 0aHKOM-3KBanlepom BasnioT
Onepauun (Bantota onepaunm - BantoTa, B KOTOPOW BbipaXXeHa MCXOAHasi CyMMa AEHEXHbIX CPeACTB, UCMONb3YEMbIX
npu coseplweHmn Onepaunn (HanpMMep, CTOMMOCTb COBEPLUEHHOW MOKYMKW/NpuobpeTeHHon ycnyrn) B pesynbTaTe
KOHBepTaumm 6GaHKOM-3KBAaNEpOM [OEHEXHbIX CPeACTB W3 BantoTbl CTpaHbl coBeplleHuss Onepauuu) no Kypcy,
onpeaeneHHoMy 6aHKOM-3KBakepomM.

6.4.5.2. KoHBepTauus MNnartexxHon CUCTEMOMN.

Ecnu Bantota Onepaunn (4na TpaHCrpaHUYHbIX onepaLwuin) He coBnagaeT ¢ BantoTon pacyeToB, CyMMa JaHHON
Onepauun koHBepTupyetcsa [lMnatexHon cuctemonm m3 BantoTel Onepauum B gonnapel CLUA (B cooTBeTcTBUM C
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npasunamu lNnatexHorn cuctemsbl) No Kypcy NnatexHon cnctembl Ha [JaTy 06paboTku pacyeTHbIX JOKYMEHTOB. BantoTa
pacyeToB - 3TO BasntoTa pacdeToB [1naTexHon cuctembl ¢ baHkom.

BantoTon pacyeToB MOryT ObITh:

- pyorm P® - gona Onepauuii, COBEPLUEHHbIX B POCCUMICKMX PYyONAX BHE 3aBUCUMOCTM OT TEpPPUTOPUM
coBeplieHusa Onepaunu: kak Ha TeppuTopumn P®, Tak n 3a ee npegenamu (MPUMMEHNMO ANs KapT NIaTeXHON CUCTEMBI
«Buzay), a Tarke ons Onepauuii, COBEPLUEHHbIX Ha TeppuTopun PO B noboI MHOM BanoTe, OTIIMYHOM OT POCCUACKMX
pyonen;

- gonnapbl CLUA - ons Onepauunii, coBepLUEHHbIX B NOOON MHOM BantoTe, OTIIMYHOM OT POCCUMUACKUX pybren n
eBpo, 3a npegenamn PY;

- eBpo - ana Onepaunin, coBepLUeHHbIX B €BpO 3a npeaenamm PO.

6.4.5.3. Ecnn Bantota Onepauun, CoBepLUEHHON Ha TeppuTopun PO, oTnuyHa oT poccuiickmx pybnemn, pacyeThbl
no paHHon Onepaumu ocywectensoTcsa yeped HCIIK. MNpu atom cymma paHHon Onepaumm KOHBepPTUpPYeTCH
MnatexHon cuctemor n3 BanoTbl Onepauun B poccuickne pyonm no kypcy baHnka Poccum Ha [daty obpaboTkm
pacyeTHbIX JOKYMEHTOB.

6.4.5.4. B octanbHbIx criyyasix, korga BamoTa Onepauunm coBnagaeT C BanOTOW pacyeToB, KOHBepTauus
lMnaTtexxHon CMCTEMOW He OCYLLECTBNSETCS.

6.4.5.5. Konseptauusa BaHkom.

B cnyuae, ecnuv BantoTa pac4eToB He coBrnagaet ¢ BantoTon Cueta, baHk Npon3BoanT KOHBEPTALMIO CYMMbI
Onepauuu, BolpaxXeHHOW B BanoTe pacyeTos, B BantoTy CyeTta no Kypcy, yctaHoBneHHomy baHkom u gencreyrowemy
Ha JaTy dopMmpoBaHns pac4eTHbIX 4OKyMeHTOB B [MpoueccmHroBom ueHTpe baHka.

6.4.5.6. BosHukwasa BcneacTtBue KOHBEpPTAUMM KypcoBasi pasHuua B cymme Onepauum He MoxXeT ObiTb
npegMeTom npeTeH3un unu TpebosaHus Kk baHky co ctopoHbl KnueHTa. KypcoBas pasHuua cnucbiBaeTca co Cyeta
KnueHTa BmecTte ¢ cymmon Onepaumm.

6.4.5.7. lNMpu coBnageHun BantoTel onepauun c BanoTon PacuyetoB u BamoTon Cuyeta, cymma Onepauuu
oTpaxaeTcs no CyeTy B BantoTe onepauumu.

6.5. B cnyyae bnokupoBku KapTtbl (no nHuunatmee [Lepxatensa wnu baHka) cymMMbl paHee COBEpPLUEHHbIX
Onepauun cnucbiBatoTca BaHkoM co CyeTa Ha OCHOBaHUWM pacYETHbIX AOKYMEHTOB, MocTynawwmx ua MnatexHomn
cuctembl B baHk, B TeyeHne 30 (Tpupuatn) kanengapHbix gHen ¢ gaTtel brnokvpoBku KapTbl Uiy ¢ gaTtel OKOHYaHUS
cpoka gencteus KapTbl, B 3aBUCMMOCTM OT TOr0, KaKon CPOK HacTynuT paHee.

OcywecTBneHne onepaumin ¢ ucnonb3oBaHneM 6r10kMpoBaHHOM KapTbl HEBO3MOXHO.

6.7. KnueHt 06s13aH He pexe 1 (OgHoro) pasa B mecsl nonyyatb MHopmaumio 06 octatke U ABMKEHUU
OEeHeXHbIX cpeacTts no CyeTty (B TOM 4Yucrie 0 CyMMe U Mpounx, yKkasbiBaembix No ycMoTpeHuto baHka, napameTpax
nposogMMbix Onepawmi), UCNonb3ysi cnegyroLmne KaHanbsl UHPOPMUPOBAHUSA:

6.7.1. SMS-coobuweHua (npu nogadve Knuentom 3asasnenuns/ TenedoHHoro obpaweHns B baHk Ha
nogknoYeHune ycnyrm SMS-nHdopMmmnpoBaHus).

MHdopmupoBaHve ocyuwlecTensgetcs Ha KOHTakTHbIW HOMep TenedoHa, nNpefocTaBneHHbIA POCCUNCKUM
onepaTopoM COTOBOM CBA3W, yKasaHHbIn KnueHTom B 3asaBneHuu no popme, yctaHOBNEHHON BaHkoM.

NHdopmmpoBaHmne Ha Homep MOBUNbHOro TenedoHa MHOCTPaHHOIo onepaTopa OCYLLECTBASIETCA NPY HANMYMK
TeXHUYEeCKOW BO3MOXHOCTU BbaHka. [pn 0TCYyTCTBUM TEXHUYECKON BO3MOXHOCTN, KNMEHT He MOXeT NpeabaBnATb baHky
npeTeH3un. Ycnyra onna4msaeTtcs B cooTBeTcTBUM ¢ Tapudamu baHka.

6.7.2. Cuctema B0 (npw Hanuumn mexagy baHkom n Knnentom Oorosopa ABO0).

6.7.3. E-mail-uHdpopmupoBanne (npu nogade KnueHtom B bBaHk 3asiBneHMs Ha nogkmdeHue ycnyru
npegocTasneHus Boinuckn no Kaprte Ha E-mail).

6.7.4. MNMonyyeHune BbINUCKM Ha BymaxHoM HocuTene B NogpasgeneHnn baHka.

6.8. NMopsgok chopmMupoBaHus U npegocTaBreHUsi BbINMUCKK no CueTty.

6.8.1. Beinucku no CueTty npegocraensitoTcs KnneHty baHkom no nepeomy TpeboBaHuo.

[atoi dopMMpoBaHUS BbIMUCKU CUMTAETCH AaTa haKTUYeCKoM Bbigauu BbINUCKM KnneHTy.

B cny4yae nuyHoro obpatueHust Knventa B MNogpasgenenne baHka KnueHT npeabsasnset QY.

6.8.2. Bbinucka no CyeTy cooepxuT uHopmaumio:

- 06 Onepaumsx, COBEPLUEHHBIX C UCNOoNb3oBaHNeM KapTbl /unun ee pekBn3nToB;

- 0 pa3mMepe octaTtka Ha CyeTe Ha gaty hOpMUPOBAHUS BbIMUCKMY;

- 0 3agomkeHHocTn (B cny4vae, ecnu no CuyeTy YCTaHOBMEH NUMUT MOTPeOMTENnbCKoro kpeauta B copme
«oBepapadT»).

6.8.3. Bbinucka, B KOTOPOW OTpaXeHbl Bce onepaumun no Cyety, MoxeT ObiTb NpegocTaBneHa Tonbko KnueHTy
Unu ero Hagnexawum obpasom ynorHOMOYEHHOMY NPEeACTaBUTENIO, a Takke Nnuuam, UMEeLIMM MO 3aKoOHOAaTeNbCTBY
P® npaBo Ha nonydeHue Takon nHpopmauuu.

6.8.4. Bbinuckn no CuyeTy B crnyvyae BO3HWKHOBEHWSI Cropa SABMSKOTCSA OCHOBHBIMW [oOKa3aTenbCTBaAMM
ocyulecteneHns Onepauum (cnucaHve, 3a4nciieHne JeHeXHbIX CPeacTB).

6.8.5. Beinuckn no CuyeTy BblgatoTcs 3a nobow nepmnof BpeMeHu, no TpedosaHuio KnueHTa.

6.8.6. B cnyyae noctynneHuns B baHk feHexHbIX cpeacTs, Bo3BpaLleHHbIX KnueHTy no paHee COBEpLUEHHbIM
Onepauusam ¢ ucnonb3oBaHuem Kaptbel, nocne 3akpbitua CuyeTa, NOCTYNMBLUME OEHEXHble cpeactBa MoryT 6biTb
nepesefeHbl No pacnopsikeHuto KnueHta Ha nobon ykasaHHbii KnveHTom CueT, oTKpbIThi B BaHke, unu BbiaaHbl
Hanu4HbIMK Yepes kaccy baHka.
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6.9. baHK ocyLLeCTBSAET KOHTPOSIb NOCTYNMBLUMX Pacrnops»keHunin ¢ KogoM BbinsiaT Ha COOTBETCTBME YacTaM
5.5 n 5.6 cratbm 30.5 degepanbHoro 3akoHa oT 27 utoHA 2011 roga Ne 161-O3 «O HaumMoHanbHOW NaTEXHON
cucTemMe» M HopMaTMBHBIM NpaBoBbIM akTam baHka Poccum.

6.10. B cnyyae noctynnenunsi B baHk PacnopsikeHus ¢ kogom BbinnaT (3a UCKNOYeHneM PacnopspkeHnn,
nonyyeHHbIx no cucteme Ob0O) ans 3auncnenns cpeacts KnveHty, KnneHT nopyyaet baHky:

- npu Hanuummn y Knnenta otkpbitoro CyeTta B pybnsax PP, k koTopomy BbinywleHa gencteytowas Kapta
MnaTtexHomn cuctembol «Mup» — 3a4ncnNnTb NOCTYNUBLLYIO BbiNnaTty Ha Cyet ansa Kaptel Mup;

- npu otcytcTBuM y KnneHta Cyeta, K KOTOpoMy BbinyLeHa aencTteytowasn KapTa MNnatexHon cuctembl « Mup»
— OoTKpbITb emy CuyeT ons momeHTanbHon Kaptel NnatexHon cuctemsl «Mup» 1 3a4ncnuTb Ha HErO MOCTYMNUBLLYHO
BbINNaTy.

6.11. B cnyyae npuocTtaHoBneHus vnu npekpaileHms genctsmsa Kaptbl baHk MmeeT npaBo OCYyLLECTBASATb
cnucaHme co Cueta KnueHta cymm coBeplueHHbix nm Onepauun B TedeHue 30 (Tpuauatun) gHen oT Aathl Bo3BpaTa
KapTbl B BaHK nnu ncrevyeHmnn cpoka eé OencTBus.

Pasgen 7. MOPAOOK MCNOJIb3OBAHUA BAHKOBCKUX KAPT

7.1. KapTa, JononHuTenbHas kapTa ABRASOTCA COBCTBEHHOCTLIO BaHka.

7.2. Tonbko [lepxatenb Bnpase nosnb3oBaTbca BaHKOBCKOW KapToOn.

Mepenaya baHkoBCKOM KapThl TPETbUM NULIAM 3anpeLleHa.

7.3. JepxaTento 3anpelwaeTcs Mcnonb3oBaTb baHKOBCKyt0 KapTy Ans MoObIX HE3aKOHHbIX Lenew, Bknoyas
onnaTy TOBapOB W/UMK yCNyr, 3anpeLleHHbIX 3akoHogaTensCcTBOM P® k npuobpeteHunto n o6opoTy.

7.4. KapTta BbinyckaeTcs Ha onpefeneHHbln cpok. Mecsu 1 rog, o OKOHYaHMU KOTOPOrO MCTEeKaeT CPOK
Aevicteus KapTbl, ykasbiBaloTca Ha nuuesBon ctopoHe KapTol. Kapta gevcTButenbHa 4o nocnegHero AHS ykasaHHoro
MecsLua BKNIYNTENbHO. 3anpeLlaeTcs ncnonb3osaHne KapTtbl unm ee peksm3ntoB MO UCTEYEHUN CPOKa ee AeNCTBUS.
BaHK He HeceT OTBETCTBEHHOCTY 3a HeCBOEBpeMeHHoe nonyyeHve KapTbl [lepxaTtenem.

7.5. LUndpposas kapTa He MeeT MaTepuarnbHOro HoCUTENS.

MHdopmauus o peksmantax KapTel: Homepe KapTbl, roae n mecsue, no OKOH4YaHUN KOTOPOro NCTEKaeT CPOK ee
aencteus, nepegaetca Knnenty/lpeactaButento No JOBEPEHHOCTM B 3aKPbITOM KOHBEPTE (No4 NoAnucCh).

LindbpoBas kapTa gencreuTenbHa A0 NocrefHero KaneHgapHoro AHA Mecsua, yKasaHHOro B ee pekBusmTax
(BKNOYUTENBLHO).

7.6. beckoHTakTHas HGaHkOBCkasd kapTa npefHasHadeHa ANns YCKOPeHMs M yCOBEpLUEHCTBOBaHWS mnpouecca
onnartbl TOBAapOB U YCNYr B TOProBO-CEPBUCHLIX NpeanpuaTusax. MNnaTtexHsle cuctemsl, baHk n 6aHkn-akBanepbl Bnpase
yCTaHaBnMBaTb NMMMUTbI N OrPaHUYEHUS NO NPOBEAEHUI0 BECKOHTaKTHbIX onepauui. YCTaHoBneHHble baHkom nuMunThI
yKasbiBaloTcs B gencteyrowmnx Tapudax baHka.

lMprMmeHeHne BeCKOHTaKTHOM TEXHONOrMmM onnaTbl KapTon BO3MOXHO NpW OCYLLLECTBEHUN ONSaTbl TOBApOB U
ycnyr B ntobom ToproBo-cepBUCHOM Npeanpusitum, Kotopoe obopyaoBaHO Cheuvanna3vpoBaHHbIM TEpPMUHANoOM,
npuHMMaroLwmm Kk onnarte beckoHTakTHble 6aHKOBCKUE KapThl.

7.7. B cnyyae npumeHeHus OECKOHTaKTHOW TexHomnormu onnatbl KapTom, onnata TOBapoB MW ycnyr
ocyllecTBnseTca nytem pasmelueHns KnveHtom KapTbl B HenocpeacTBeHHOW 6nusocTtu (2-5 cm) oT TepmuHana
onnaTbl, 6e3 dmanyeckoro koHTakTa KapTel ¢ TepmuHanom. MNpu atom KapTta He noanexut nepegade kaccupy Toproso-
CEPBUCHOIO NPeanpuATUA UMM HenocpeaCcTBEHHOMY KOHTAKTY C puaepoM.

7.8. Onnata TOBapoB W ycnyr B TOProBO-CEPBUCHBIX NPeAnpuSATUSX MOXeT OblTb npou3BedeHa Kak
nocpeacTtBom OeCKOHTaKTHOW TexHonormm onnaTtel Kapton (B cnyyae ecnu TepMmuHan ToOproBo-CepBUCHOMO
npegnpuaTns obopyaosaH Ans Takoro obcnyxunsanns Kapt), Tak u nocpegcTtBoM KoHTakTHon Onepauumu.

7.9. beckoHTakTHble onepauuMu MOryT MPOBOAMTLCHA C Mnomoublo MobunbHOro ycTpomcTsa, B KOTOPOM
ycTaHoBreH TOoKeH.

Onepauun ¢ nomowpbo MobunbHOro yCTpoWcTBa NPOBOAATCS B TOProBO-CEPBUCHBIX MNPEANpUATUSIX,
obecneynBaloLLnX TEXHNYECKYID BO3MOXHOCTb nogaepxku TexHonorum NFC, B NpUMoOXeHUsiX, YCTAHOBMEHHbIX Ha
MobunbHoe yCTpOMCTBO, B MHAPOPMALMOHHO—TENEKOMMYHUKALMOHHON ceTn «MHTepHeT», Ha web-cantax, koTopble
noaaepKuBaloT BO3MOXHOCTb B3aMMogenucTeus € lNnaTtexHbiM MOOWUMbHbIM CepBMCOM, a Takke B HaHkomaTax c
nogaepxkon texHonorun NFC.

7.10. Ang ocyLllecTBneHns beckoHTakTHOM onepauun ¢ ucnornb3oBaHueM TOoKeHa Yepes nnaTexHbIn TepMmuHarn
n/vnun 6axHkomat [depxartens gomkeH nogHecty MobunbHOe yCTPOMCTBO K NNaTeXXHOMy TepMuHany u/unu 6aHkomary
(Ha cantax B MH(OPMALMOHHO—TENEKOMMYHMKAUMOHHOW ceTn «MHTepHeT» onmnaTy TOKEHOM HYXHO BbibMpaTb Ha
aTane onnarbl), NPOBEPUTbL NPABUIIBHOCTb MH(POPMaLINK, OTPAXKEHHON Ha 3KpaHe TepMmuHarna (Ha cavTte) (B TOM yucne
cymmy u Banoty Onepauuu) u nogTBepAnUTb onnaTy, ucnonb3dys naponb w/ unm Face ID/ Touch ID. Onepauuu,
noaTBepxaeHHole naponem w/wnm Face ID/ Touch ID, npusHaloTCs coBeplleHHbIMK [lepxaTteneM fvMYHO U
ocnapvBaHuIo He nognexar.

7.11. CHATME HanunuHbIX Ha kacce yepe3d POS-tepmuHan B TOProBo-CEPBUMCHOM MPeAnpUSATUN BO3MOXHO
TONbKO B TOProBo-CEPBUCHBLIX NPEANPUATUSAX, KOTOPLIMU OKa3blBaTCA AaHHbIE YCnyrn. [N 0AHOBPEMEHHOIO CHATUS
HanuWyHbiX Ha kacce 4epe3 POS-tepmuHan B TOProBO-CEPBMCHOM MPEAnpUATAM NPU COBEPLUEHUN MOKYMKK
ToBapos/pabot/ycnyr KnueHT gormkeH coobwmtb paboTHWKY TOproBo-CEPBMCHOTO NPEANPUATUS O XENaHUW CHATb
HanuyHble Ao onnatbl ToBapa. B cnyyae ecnu Ha CyeTe kapTbl HEQOCTAaTOMHO AEHEXHbIX CPEACTB ANs COBEpLUEHUS
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O[HOBPEMEHHO MOKYMKM TOBapoB/paboT/yCcnyr N CHATUS HaNWYHbIX AEHEXHbIX CPEACTB, a Takke Ans nocnenyroLlen
onnartbl komuccum baHka (B cnyvae ee B3nmaHus), onepauust He MPOBOAMTCS.

7.12. YBegomneHus no onepauusam no Kapre.

YBegomneHusimu no onepauusim no Kapte B pamkax HacTtosiLux YCNOBUA CUMTAIOTCA:

7.12.1. SMS-coobwieHne/ Push-yBegomnenHne o npoBegeHHonm Onepauum - cooOLleHUs, KoTopble
OTNpaBnsATCA B MOMEHT coBepweHus Onepauuu, Mpu ycnoBuu NogkMYeHus cepsuca MHGopmmpoBaHue no
onepauusm.

- SMS-coobLeHne HanpaensieTca Ha KoHTakTHbIM Homep TenedoHa JepxaTens, ykasaHHbl B 3asaBneHun unu
3asBneHun - AHkeTe, C ykaszaHueM Buaa, Mmecta (HassaHus TCI1, 6baHkomaTa unu TepmuHana), CyMmbl COBEPLUEHHOM
Onepaunn, mackumpoBaHHOro Homepa KapTbl, C uncnonb3oBaHMEM KOTOpOW coBeplieHa pfaHHas Onepauus,
UHpopmaumm o 3agormkeHHocTn [epxaTensd, o CymMMe HeMCnonb30BaHHOro notpebutenbckoro kpeauta B copme
«oBepapadT», YCTAHOBMEHHbIX UMM CHATLIX MPUOCTaHOBNEHUsIX/ orpaHnyeHnsax nposeneHuns Onepaunn no Kapte, a
Takke MHdopmaumm o gocTynHom lNnatexxHom numunTte no Kapte Ha MOMEHT 3aBepLueHns Tekylen Onepaumm.

- Push-yBegomneHue HanpaBnsietcss nocne nogkntoveHus KnmneHta k Cucteme WHTepHeT-6aHk «BBP-
OunanH». Push-yBegomneHnve otobpaxaeTca Ha akpaHe MoOunbHOro ycTpoWcTBa B BMAE BCMIbIBAKOLLENO
yBEeIOMMNEHNS.

Push-yBegomneHnuns noctynatwT Tonbko Ha ogHo MobunbHoe ycTponcTBo. Ecnn KnneHT yxxe nonyyaeT Push-
yBegomneHns Ha ogHo MobunbHoe ycTporicTBo nocpeactsoM MobunbHoro baHka, TO npy NOAKMOYEHMU BTOPOrO U
nocneayowmnx MobunbHbIX ycTponcts kK MobunsHomy baHky Push-yBegomnenns 6yayt HanpaBnsaTbCs Ha nocnegHee
noaknioYeHHoe ycTpouncteo. Push-yBegomnenusa goctaensioTcd Ha MobunbHOe yCTpPOWCTBO Npy YCAOBUM Hanmmyms
goctyna kK cetu VIHTepHeT. B cny4yae HEBO3MOXHOCTM HanpasneHus baHkom Push-yBegomneHnsi no He3aBmcALLMM OT
baHka obctosTensctBam Push-yBegomnenve Oyaetr HanpaBneHo KnveHTy npu BOCCTAHOBMNEHWUM WHTEPHET-
coeguHeHus Ha MobunbHoM ycTponcTee, nMbo B Buge SMS-coobueHuns. YBegomneHume o coseplueHu Onepaumm no
CueTy B yKasaHHOM crnydae TaKKe OCYLeCTBMsieTCA MOCPeACTBOM WMHbIX CMOCOOOB, NPeAyCMOTPEHHbIX n. 7.13
Ycnosui.

7.12.2. Beinucka Ha bymaxkHoMm HocuTene, Kotopasi dhopmMupyeTca baHkom nocne coBeplueHus [epxartenem
onepauun n npegocrtasnseTca JepxaTento B COOTBETCTBUM C M. 6.8. HACTOALWMUX YCNOBUNA.

7.12.3. Yek, npegocTtaBrneHHbin npu odopmneHnn Onepauumn no baHkosckon kapte B ATM, TMNBH, TCIT,
3NEeKTPOHHOM TepMuHarne.

7.12.4. Yek-Bbinucka, npegoctasneHHbli B ATM n NBH npu 3anpoce Beinnckn no Kapte.

7.12.5. WHdopmauus o nposegeHHon Onepaumn, npegoctaBneHHas npu TenedoHHOM obpalieHunn
OepxaTens B baHk no TenedoHaM, ykazaHHbIM Ha 060POTHON CTOpOHe baHKoBCKOW KapThl.

7.12.6. Bbinucka, npegocTtaBneHHas baHkom [depxaTtento B anekTpoHHOM Buae no E-mail, ykazaHHoMy B
3asBneHun.

7.12.7. NHdopmauus, nonyveHHas B Cucteme JBO.

7.13. OepxaTenb Npu3HaeTcA yBeAOMIIeHHbIM 06 Onepauum B MOMEHT:

7.13.1. OtnpaBkn SMS-coobueHns Ha KoHTakTHbI HoMep TenedoHa [depxatens.

7.13.2. OtnpaBku Push-yBegomneHus Ha MobunbHoe ycTponctBo 4Yepe3d MobunbHbin G6aHk (MoOunbHOE
npunoxexHne «bbP OHNanH»).

7.13.3. HacTtynneHus cpoka nonyveHus [epxaTtenem BbIMUCKM HA OyMaXHOM HOCUTENE UMW B 3NEKTPOHHOM
BMae nocpeactsom cuctemsl 6O, cchopmmpoBaHHo BaHkom B COOTBETCTBUM C N 6.8.1. HACTOALLMX Y CIOBUIA.

7.13.4. TMony4yeHua [epxaTenem 4yeka no nposedeHHon onepauun B ATM, MBH, TCIl, 3nekTpoHHOM
TepMmuHarne.

7.13.5. MNpepoctasnexus baHkom mHdbopmaumn o nposegeHHon Onepauumn npu TenedoHHOM obpalleHun
Oepxatena B baHk.

7.13.6. OtnpaBku baHkoM BbINUCKM B anekTpoHHOM Buge Ha E-MAIL JdepxaTtens.

7.13.7. AsTopusaunn epxatensa B Cucreme [160.

7.14. NumnT Ha npoBedeHue onepauun no beckoHTakTHoOM OaHkoOBckol kapTe 6e3 BBoga [MMH-kopa
ycTaHaBnuBatloTcs [naTtexxHon CMCTEMOWN.

7.15. Onepauuu, npoBoanMble B MIHPOPMALNOHHO—TENEKOMMYHUKaLMOHHON ceTu «MIHTepHeT», NpoBoaATcs C
BBOJOM HOMepa kapTbl, ImeHn n ®amunumn OepxaTtens, cpoka okoH4YaHus gericteust Kaptel u Koga 6esonacHocTu.

MopTtBepxoeHne nposoaMmon Onepaumym HeOOXOAMMO MPOBOAMTL C  MOMOLUBK  AOMOSNTHUTENLHON
naeHTudukaumm nytem seoga [depxaTtenem kapTol naponsa 3D-Secure, KOTOpbI BbiCbinaeTcs baHkoMm Ha KOHTaKTHbIN
HoMmep TenedoHa OepxaTensa KapThbl.

7.16. Ycnyrm n Onumu, npepoctaensiemble [epxaTensm baHkoBCckux kKapT, nogkmiodarTtca k Kaptam no
pabounm gHam baHka Ha ocHoBaHun [oroBopa. 3asBneHus, NpMHATbIE TeKyLw MM pabounm gHem, obpabaTbiBaloTcs He
nosagHee cnegyrowux 3 (Tpex) pabounx gHen.

7.17. Tpwn nepesbinycke KapTbl ¢ HOBbIM HOmepoMm no 3aseneHuto KnveHta gencteue ycnyr u Onumu
NnepeHOCATCs Ha nepesbinyLLeHHYo KapTy.

7.18. BaHk nmeeT npaBo OTKMUUTL yCnyrn «SMS-uHcopmupoBaHuey, «E-mail — nHgopmupoBaHme» unu
Onuumn nporpaMmmbl NOANBLHOCTA (€CnU NPUMEHNMO), No 3abnokMpoBaHHbIM BaHkoBCKMM kapTam mnu no Kaptam c
WCTEKLLMM CPOKOM [AENCTBMUS, a Takke Mo nepesbinyckaemMbiM KapTam B crnyvyae AOCPOYHOro nepesbinycka C HOBbIM
Homepom no 3asaBneHuto KnneHTa, 63 oononHUTENsHOro pacnopsikeHus Oepxatena 6aHKOBCKOW KapTbl.
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7.19. PacxogHbinn nuMuT no OCHOBHOW U/vnn [1ONONHUTENbHOM KapTe MOXET ObITb YCTAHOBIIEH HA OCHOBaHUK
nMcbMeHHOro 3asBrieHns KnueHta. YctaHoBeHHbIN no 3asasreHnio KnveHta pasmep PacxogHoro nuMmurta He MoXeT
npesbiWwaTb JIMMUT NO onepauunsam, ycTaHoBMeHHbIN baHkom B Tapudax baHka. PacxogHbii NMMUT yKasbiBaeTCcs B
BantoTe Cyeta. Cymma Onepaumm B npegenax PacxogHoro nMMnTa He MOXET npeBbiwaTh [JOCTYNHbIN TIMMUT.

7.20. baHkoBckasi kapTa B3ameH KapTbl C MCTEKWWM CPOKOM AeWNCTBMA nepeBbinyckaetca baHkom k gate
OKOHYaHMs cpoka gencTeytowen Kaptel 6e3 npeaBapuTensHoro 3aseneHns KnueHTa, ecrnv octaTok AeHEXHbIX CPeACcTB
Ha Cuyet Ha 16 (lLecTHaguaToe) unMcno nocrnegHero Mecsua cpoka aenctems KapTbl NpeBbIaeT uUnm paBeH cyMme
KoMuccum 3a Bbinyck/ nepesbinyck KapTobl, yctaHoBneHHow Tapudamu baHka.

B MNogpaszgeneHnsix baHka nnaHoBbIV NepeBbInyck KapT ¢ UCTEKLUM CPOKOM AENCTBUSI MOXET ObITb NepeHeceH
Ha 6onee paHHuM cpok. MIHdopmaumsa o nepeHoce AaTbl NNaHOBOrO nNepesbinycka pasmMelyaetca Ha Cante baHka nnm
Ha cTeHpax B [Nogpa3geneHuax baHka.

7.21. baHkoBckas kapTa B3aMeH KapTbl C UCTEKLLUM CPOKOM AENCTBMSA He nepeBbinycKaeTcs B Criyyae:

7.21.1. Ecnu ocTaTok AeHEeXHbIX cpeAcTB Ha CuyeTe Ha AaTy, ykasaHHyko B M. 7.20. HacTosLWMX YCNOBUIA, HKE
npegycMoTpeHHoro Tapudammn baHka.

7.21.2. Ecnn KnueHT npegctaBun nucbMeHHoe 3asiBnieHve (no dopme lNpunoxenns 12) o6 oTkase oT
nepesbinycka KapTbl He no3gHee, Yyem 15 ymucna nocrnegHero Mecsia cpoka aenctaust KapTbl (MCKNOYEHNE COCTaBNAT
MogopasgeneHus, naMeHMBLUME OaTy NMAHOBOrO MepeBbiNycka Ha Gonee paHHWIA cpok). 3asBneHus o6 OTkase B
MoppasgeneHuax npuHUMaeTca OO AaTbl, YCTAHOBMEHHOW B KOHKpeTHOM [logpasgeneHun. NHdopmaumsa o cpokax
MPUHATMSA 3asiBNeHMn 06 OTKase OT NNaHOoBOro nepesbinycka pasmewjaetcs Ha Canmte baHka wnn Ha cTeHpgax B
MoppaspeneHusax baHka).

7.21.3. lpu otcytctBum Onepaumn c ucnonb3oBaHuem KapTbl B TeyeHue rofa, MpewecTByoLWwero
nepesbinycky KapTbl.

7.21.4. Ecnun KapTa 3abnokupoBaHa.

7.21.5. Ecnu npoBegenne Onepaumii no CHeTy NPMOCTAHOBIIEHO UIN MHLIM 0O6Pa30M OrpaHNYEHo.

7.21.6 Mpu otcyTcTBUM B BaHke 3aroToBOK KapT COOTBETCTBYIOLLErO TuUna (Kateropmm) U NpuHagniexHoCcTu K
nnaTtexHoun cucteme.

7.21.7. lNpun HeogHOKpaTHOM HapylweHun KnveHntom [Joroeopa.

7.22. 3ameHa KapThbl B cBA3M C ee n3bATMEM B ycTporicTBax n B TCIT npon3BoamTCca Ha OCHOBaHUKM obpatlLeHns
Knuenta B MNogpasgenexne baHka (c opopmneHnem nucbMeHHOro 3asBrneHnst Ha nepeBbinyck KapTbl), Npy Hanu4mm
Ha C4yeTe AeHeXHbIX CpeacTB, 4OCTATOMHbIX ANS ONNaTthl BO3HArpaXaeHus B cooTeeTcTBumu ¢ Tapudamn baxka. Mpu
aTom KapTa nepeBbinyckaeTcsi C HOBbIM HOMEPOM 1 HOBbIM [MVH-kOoaOM Ha HOBbLIV CPOK AEUCTBMS.

7.23. Kapta MoxeT ObiTb 3abnokupoBaHa [0 UCTEYEHMs CpoKka ee OencTBusA no 3aseneHuto KnuveHta.
JononHutensHble KapTbl MOTYT ObITb 3ab6NOKMPOBaHbI Kak No 3assnexHuto depxaTtens JononHUTENsLHOM KapThl, Tak U
no 3assnexHuno Knuexra.

7.24. B cnyyae nameHeHus damunun u/mnn umeHn Oepxatens KapTa nepeBbinyckaeTcsi Ha OCHOBaHWMU
nnceMeHHoro 3asasneHunsa KnueHTa. BosHarpaxaeHue 3a [NepeBbinyck B3uMaeTcsa B COOTBETCTBMU ¢ Tapudamu baHka,
JencTeyowMMn Ha gaty nogaumn 3assneHusa. Hosas KapTta BblgaeTcsi C HOBbIM CPOKOM AeNCTBUA.

7.25. B cnyyae ytpatbl unu nospexaeHusa KapTtbl, a Takke B criyyae pasmarHuymBaHuUs MarHUTHOW Noriochl,
NoBpeXaAeHUsa 3MNeKTPOHHOro Ynna, yTpatbl unu paccekpedmsaHua NMNH-koga, KnveHTy Ha ocHOBaHWM MUCbMEHHOMO
3aaBneHus (no niuumnatmee Knnenta) n 6e3 3asgeneHns (no nHnumaTuBe baHka) MoxeT ObITb BbigaHa HoBas KapTa ¢
MNH-kogom (JononHuTensHasa kapTa nepeBbinyckaeTcst TONbKO Ha OCHOBaHMKM 3asaBreHns KnveHTa).

7.26. B cniyyae ytepu nnm kpaxun Kaptbl KapTouHbIi TOKEH BnokmpyeTcs.

Mocne nonyyeHunss HoBon KapTbl ¢ HOBbIM HOMepoM 1 HoBbIM [MH-kogom KnueHT camocTosATensHo yaanset
13 MobunbHOro yctponcTaa gaHHble ctapon KapTel ¢ 3a6nokvpoBaHHbIM KapToYHbIM TOKEHOM 1M BBOAMT AaHHbIE HOBON
KapTbl 4ns nogkmnoyeHus.

MoaknoyeHne Hoeow KapTel dhopmMupyeT HOBbIN KapTOYHbLIN TOKEH.

7.27. KapTol MexayHapoaHbIX nnaTexHbIX CUCTEM NpedocTaBnsoT [epxaTento BO3MOXHOCTb COBepluaThb
Onepauuu kak Ha TeppuTopumn Poccuiickon ®efepaumm, Tak 1 3a ee npegenamm B ToHKax 00CNyXnBaHNs, UMEIOLLMX
peknamMHble yka3aTenu o npuemMe COOTBETCTBYIOLLMX TUNoB KapT.

KapTbl HaLmMoHansHoOM nnaTexHon cuctemMsl npegoctaBnsaoT JepxaTenio BO3MOXHOCTbL coBepLuaTs Onepauuu
Ha Tepputopun Poccuiickon ®efepauuu, a Takke B ApYrux cTpaHax, onpefaeneHHbIX npasunamu lNnaTexHonm cuctemsl
«Mwupy, B To4Kax 06CnyXnBaHus, UMEOLLMNX yKasaTenu o NnpMeme COOTBETCTBYHOLLMX TMNOB KapT.

7.28. Onepauus cosepliaetcs epxaTtenem nuyHo npu npegbsasnenny um Kaptel B TCI, MNBH, B 6aHkomart, a
Takke npu obpawerumn Oepxatensa B TCI B MHpOpMaLNOHHO—TENEKOMMYHUKALNOHHOW ceTn «HTepHeT», nbo npwm
ncrnonb3osaHum ABO.

7.29. B cny4vae, ecnu [epxaTtenem sBnseTca HeCoBepLUeHHONeTHee Nuuo, baHk nmeeT npaBo OTkasaTb B
BbiNONMHeHn1 Onepauunm MNpu OTCYTCTBUM YCTAHOBIEHHbIX 3aKOHOOATENbCTBOM [OKYMEHTOB, Heobxoaumblx Ans
npoBefeHUs pacxo4HONW onepaummn, a Takke B nposeaeHun Onepauun 6e3 ABTopusauuu.

7.30. MNpwn onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNeKTyansHon aestensHoctn) B TCI unu npu
nony4eHun Hanu4uHbIX AeHexHblx cpeacTts B [1BH (B cnydyae AsTtopusauumm) odopmnseTtcs [JoKyMeHT B 3NeKTPOHHOM
BUAE.

[okyMeHT opMupyeTcss MNOCPEACTBOM 3FIEKTPOHHOMO TepMuHana ¢ OAHOBPEMEHHbIM COCTaBflEHMEM
KBUTaHUUN TepMuHana. KeBuTaHUMS TepMuHana MoOXeT ObiTb npeacTtaBreHa Kak Ha BymaxHOM HocuTerne, Tak U B
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3aneKkTpoHHOM Buae. Npu ocywecTsneHun onepaunin ¢ seogom NMH-koga unu ¢ ncnonb3oBaHMEM KapTOYHOMO TOKEHa
nognuce Ha [okymeHTe He cTtaButcd. [Npu aTom [epxaTenb AOMKEH NpPOBEPUTb MPaBUNBLHOCTbL YKa3aHHbIX B
[okyMeHTe gaHHbIX 0 cymMme, BantoTte, gate Onepaummn n o Homepe KapTbl, 1 nony4YnTb ak3eMnnap JokymeHTa.

7.31. lNpw ocywecteneHnn Onepaummn B 6aHkoMaTe nognuck Ha [JoKkyMeHTe He CTaBUTCS.

Mpu npoBegeHun Onepauum B MHGPOPMALNOHHO—TENEKOMMYHUKALUMOHHON ceTn «VIHTepHeT» numbo npw
ncnonb3oBaHMm MobunbHoro yctponctea unm Cuctemsl JBO kBUTaHUUS He cocTaBnseTcd. [oaTBepaeHNeEM Takmx
onepauuin MOryT SBNATbCS 04HOPa30Bble Naponu n/mnu nogreepxaatoime Onepauuto GruomeTpuyeckne gaHHble Face
ID/Touch ID.

7.32. [epxaTento 3anpellaetcsa nepenada NNH-koaa, a Takke Koga 6e3onacHocT TpeTbMM nvuam.

B uenax ©6e3onacHoctn [epxaTtenb ob6s3aH xpaHuTb Homep [MH-kopa otgenbHo ot Kaptbl. MAH-kog
NCNOoNb3yeTCHa Npu NPOBEAEHMMN Pa3NUYHbIX onepaunin ¢ PakTUYeCcKM NPpUCYTCTBUEM KapThbl.

Onepaunn, npoussegeHHble no KapTte c¢ wucnonb3oBaHuem [MNH-koga, a Takke Kopga ©e3onacHocTu,
Npu3HalTCsa coBepLueHHbIMU [lepxxaTenem n He MoryT BbiTb ocnopeHbl KnMeHTom.

7.33. NMNH-kog OepxaTenb nony4vaeT B OTAENBHOM KOHBepPTe (3a mncknoveHnem MNUH-koaa Lindposoii kapTbl)
ogHoBpemeHHo ¢ Kaptown (nog pacnwucky). NMAH-kon LindpoBon kapThl [lepxaTtenb nonyyaet B OTAENTbHOM KOHBEPTE,
KOTOpbIN MHTEPUPOBAH B KOHBEPT, CoAepXKaLlmi pekBm3nTbl LindpoBon kapTbl.

7.34. Ycnyra cmeHbl [MNH-koga npepoctaensietca [epxaTtento B ©OaHkomaTax baHka (mpu Hanunyum
COOTBETCTBYHLLEN TEXHUYECKOW BO3MOXHOCTUN) MyTEM CamMOCTOATENbHOro BBoga Hoeoro MiAH-koaa.

7.35. B cnyyae Tpex HenpasunbHbIX nonbiTok Habopa [MNH-kopga Kapta aBTomaTtuyeckm 6nokupyetcs,
nposeaeHne Onepaunn ¢ ucnonb3oBaHuem [MMH-koga no CueTy npuocTtaHaBnusaeTtcs. [Ons oTMeHbl Bnoknposku
KapTtbl 1 BO306HOBNEeHns Onepauun epxatens gormkeH obpatutecs B baxk no TenedoHy: 8 (800) 220-40-00 (3BOHOK
no Poccuu 6ecnnatHbin).

7.36. Jepxatenb 06a3aH Bo3BpatuTh Kapty B baHk B cnegyowux cnyyasx:

7.36.1. 3ameHbl KapTbl 4O OKOHYaHMSA CpoKa ee OeWCTBUSI MO NpuynHe Opaka KapTel nnbo HenpaBumbHOro
amboccupoBaHusa pekBu3nToB Ha KapTe no BuHe BaHka w/unu KnuenTa.

7.36.2. 3akpbiTum KapTbl 0O OKOHYaHMSA cpoka ee OeNcTBus (3a UCKMYeHueM criydaeB, korga Kaprta
06bsIBNEHa yTpavyeHHON/ MOXULLEHHON).

B mHbIX cniyyasx, He ykasaHHbIX B NyHKTax 7.36.1. n 7.36.2., KnueHT nmeet npaso KapTy B baHk He Bo3BpaLLaTb
N YHUYTOXUTb €e CaMOCTOATENbHO.

7.37. B cnyyae ytpaTtbl baHkoBCkOW KapTbl u/unnM ee pekBM3UTOB W/MNM eé ncnonb3oBaHusa 6e3 cornacus
Oepxartens, Oepxatens o6a3aH HanpaBuTb B BaHK COOTBETCTByKOLLEE YyBEAOMIIEHME He3aMennuTenbHO Mnocrne
obHapyxeHus dakTa yTpaTbl KapTbl U/nnn e€ ncnonb3oBaHusa 6e3 cornacusa OepxaTtens.

7.38. O6 yTtpate baHkoBckon kapTbl [epxatens coobwaeT B baHk no TenedgoHam: 8-800-220-40-00 nnn no
Ten. (495) 232-37-23 B lNpoueccuHroBon LeHTp 6aHka. o dakTy nocTynmBelero ysegomMneHus (coobleHmns) baHk
npMMeT Mepbl MO BpeMeHHOMY 6n1okmpoBaHuio genctems baHkoBcKkow kapThbl.

7.39. Kapta, KapTouHbIn TOKEH (npv Hanuumu) cuymtaeTcd 3abNOKMPOBAHHOMW C MOMEHTa MOSyYeHWs
HepxaTtenem noaTBepxaeHus onepatopa baHka w/vnu lMpoueccuHroBoro LeHTpa baHka, o 6nokupoBaHuu KapThbl
n/vnn KaptoyHoro TokeHa. bnokmpoBka KapTtel B ABC baHka ocyuiectensietca 6ecnnaTHo.

7.40. Ecnn BaHkoBckas kapTa, paHee o0bsABneHHas [epxaTenem NOTepsHHOW Wny MNoXuweHHown, byaet
HangeHa Oepxatenewm, epxartens obs13aH HezameanuTenbHo obpaTutbesa B BaHk no ykasaHHbIM B N. 7.38. HAacToALWMUX
Ycnosun TenedoHam 3a ganbHENWMMN pasbACHEHNAMN HEOOXOOUMbIX LENCTBUN.

7.41. OTmeHa 6rokupoBKku paHee 3abnokupoBaHHoOW KapTbl BO3MOXHa, ecnn Kapta He Obina ykpageHa u
nepesbinyck KapTbl ewe He ocylecTerneH. brioknposka KapTel He noanexuT oTMeHe npu kpaxe KapTbl, a Takke ecnu
yTpayeHHasi KapTta Gbina nepesbinyLieHa.

7.42. KnueHnT, [epxaTtenbs JOMKEH He3aMeanuTenNbHO CBs3aTbCsa ¢ baHkom B cnyyasax usbsatusa Kaptel B TCIT,
B NBH unu B 6aHkomaTax.

7.43. B cnyyae komnpomeTaumm baHkoBckor kapTebl BaHk uMeeT npaBo Mo cornacoBaHuio ¢ [lepxatenem KapThbl
3abnokMpoBaTb CKOMMNPOMETUPOBaHHYO BaHKOBCKyl0 KapTy M BbIMyCcTUTb/NepeBbinycTUTb HoBYD KapTy k Cuety
CKOMMNPOMETMPOBaHHOW BaHKOBCKOWM KapThbl.

7.44. 3akpblTue KnveHTom OCHOBHOW KapTbl BO3MOXHO TOSIbKO NpPW YCroBuM pacTopxeHus [lorosBopa wu
3akpbiTusa CueTa.

BassneHue KnueHta o 3akpbiTum OCHOBHOM KapTbl MMeeT cuny 3asBrneHus o pactopxeHuu [lorosopa.

Pasaen 8. BOSHAINPAXAEHUA OEPXATENAM BAHKOBCKUX KAPT

8.1. BaHk HauucnsaeT BosHarpaxageHue no MNporpammam NoASIbLHOCTM N0 BaHKOBCKMM KapTaM Ha YCroBUSAX U B
nopsiake, yrsepXxaeHHoeiMu Tapudamm baHka u / unu otaenbHbIMM JOKYMEHTaMM No nNporpaMMmam JosifIbHOCTU.

8.2. BosHarpaxpgeHue He BbINnadMBaeTcs B Criydyae pacTopXeHust JoroBopa A0 AHSA oyepedHoW Bbinnathl
BO3HarpaxaeHus.

8.3. lpun nonyvyeHun Kaptbl [MnatexHon cuctembl MWP KnneHT cornawaeTtca ¢ aBTOMaTU4ECKUM
NnogkrtoyeHneM K nporpamme nodansHocTn «lMpuset, Mup» oT HaumoHanbHOM nNnaTeXHoOW CUCTEMbl U JaeT cornacue
Ha ykasaHHOe nogkmnoyeHne Ha ocHoBaHum OdepTbl HA NOAKMOYEHME K NporpaMMe NOsiMbHOCTU AepXaTtenen kapTt
«Mwnp» (MpunoxeHne 7 K HAaCTOAWMUM YCrOoBUSAM).
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8.3. NMopspok HauucneHus npoueHToB Ha CueT BaHKOBCKUX KapT.

8.3.1. lMpoueHTbl Ha CYEeT HAaYNCNATCA M BbINNAYNBAIOTCH Ha YCINOBUSAX U B Nopsgke, npegycMoTpeHHOM
Tapudamn baHka B AencTByOLLEN pefaKkLM Ha MOMEHT HaYMCNEeHUs.

8.3.2. [lpoueHTbl BbINMAYMBAKTCH EXEMECAYHO, NyTeM MPUYUCIIEHUS CYMMbl MNpoueHToB Ha Cuer
(kanutanusaums) B nocnegHnin paboyunn geHb Mecsua, 3a pacyeTHbI nepuog.

Mpwn ncumncneHnn NnpoueHToB 3a 6a3y bepeTca AeENCTBUTENBHOE YNCIIO KaneH4apHbIX AHeN B rogy (365 nnm 366
COOTBETCTBEHHO).

8.3.3. lepBbIfi pacyeTHbIM Nepuof HauyMHaeTca ¢ gaThl 3aknioyeHuns [JoroBopa O BbIMycke U 0OCNyXuBaHUN
©aHKOBCKOM KapThbl M 3aKaH4YMBaETCA B NocneaHuin paboynii geHb Mecsila B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM PO,
Kaxxablvi cneayloLmnin pacyeTHbI Nepnoa HaunMHaAEeTCs CO AHS, CrieayioLLero 3a OKOHYaHueM nNpeablayLlero pacyeTHoro
nepvoaa, n 3akaH4nMBaeTcsi B nocnegHun pabouni aeHb mecaua.8.3.4. MNpoueHTbl paccunTbiBaOTCA 3a Kaxabl AeHb
pac4yeTHOro nepuoaa Mcxoasd u3 akTMYecKoro ocrtaTtka cpeAcTB Ha CyeTe Ha Hayano KaXOoro AHs pacyeTHOoro
nepvoaa.

8.3.5. 3a HenomHbIV NepBbIA KaneHAapHbI MecsL, NPOLEHTbl Ha4YUCNSeTCA MCXOAA M3 KonuyecTBa OHeWn
obcnyxuBaHua KapTel B pac4eTHOM nepuoge, Co OHSA, crieqylollero 3a AHeM Bbinycka KapTbel, MO nocrnegHui aeHb
pacuyeTHOro nepuoaa, B kotTopoM Kapta 6bina BbinyLieHa.

8.3.6. lpoueHTbl He BbINMAYMBAKOTCS B Criydyae pacTOPXEHWs [AoroBopa [0 OHSA OYepenHow Bbinnathl
NPOLIEHTOB.

8.3.7. lNpwn nepeBbinycke BaHKOBCKOWM KapTbl, CPOK AEWCTBUS KOTOPOW HE UCTEK, NpouUeHTbl (BosHarpaxaeHuve)
NPO4OSKAOT HAYUCTIATLCSA M BbINfa4nBaTbCA MO NepeBbinyLeHHOW KapTe B COOTBETCTBMM C MOMOXEHMUSAMUN MYHKTOB
8.3.1 — 8.3.6 HacTosALWMX YCroBUn.

8.3.8. lNpu n3ameHeHnn pasamepa CTaBOK NPOLIEHTOB HOBbIE CTABKM NPUMEHSAIOTCS C AaTbl BCTYNNIEHUSA B CUNy
nameHeHn B Tapundbl baHka.

Paspen 9. HECAHKLUMOHUPOBAHHbIA NEPEPACXO[ CPEACTB

9.1. B cnyyae npeBbllLEHNSA PacxofoB Haf OCTaTKOM AEHEeXHbIX cpeacTB Ha CueTe Unu Hag yCTaHOBMIEHHbIM
HoroBopom notpebutenbckoro kpeauta B opme «oBepapadT» numutom kpegutoBaHus KnmeHT o6s3aH noracutb
obpa3oBaBLUylocA 3a40IMKEHHOCTb, a Takke ynnatuTb wTpad, HauncneHHblin BaHkom 3a nonb3oBaHWe CyMMOW
HeCaHKUMOHNPOBAHHOIO Nepepacxofa AeHEeXHbIX CpeacTB.

9.2. BaHk umeeT npaBo HauMcnATb WTpad Ha cymmy [lepepacxofa cpeacTs B pa3Mepe, YCTaHOBIEHHOM
BaHkoM 1 ykasaHHoM B Tapudax, 3a nepuvo co AHSA, crneayloLlero 3a AHeM BO3HUKHOBeHUA [Mepepacxopa, Ao OHA
BO3BpaTa cymmbl [Nepepacxopga baHky (BKNIOYMTENBHO).

9.3. baHk Bnpase 6e3 OOMONMHUTENLHOrO pacnopsbkeHus KnveHta cnucatb CyMMYy HeCaHKLUOHMPOBaHHOIo
nepepacxoga cpeacTB M HauducneHHoro wTtpada co Cuyeta unum ¢ nobeix CuetoB KnmeHTa, OTKpbITbIX B BaHke,
AeHeXxHble cpeacTBa B cyeT onnaTel nobov 3agomkeHHocTM KnveHTa nepen baHkom B AeHb HacTynfeHus cpoka
nnatexa/ obpasoBaHus 3ag0MmKeHHOCTM W/unn B Nobon cnegylowuin 3a HUM AeHb, kpoMe CYeToB B 4acTu CPEeAcCTs,
npegocTaBreHHbIX B BUAE NOTPebUTENbCKOro kpeamTa B doopme «oBepapaddT». MNpu aToMm baHk nponsBoanT cnncaHme
3ag0MmKeHHOCTN CO CYeTOB MO CpoyYHbIM GaHkoBCKMM Bknagam B pa3mepe, KOTOPbI He MoBnAeveT AO0CPOYHOro
pactopxxeHus [doroBopa cpouvHoro 6aHKoBCKOro Bknaga, nNubo no okoHyaHun cpoka Bknaga, ecnu uHoe He
npeaycMoTpeHo YCrnoBuaMM NPoAyKTa U/unmn 3aknioveHHsiMm CTopoHamMun JOrOBOPOM.

9.4. 3akntoyas Jorosop, KnueHT npegoctasnsaeT baHky npaso 6e3 gononHuTensHOro pacnopsixeHus KnvexHrta
cnucbiBatb co CyeToB, yKasaHHbIX B N.9.3. HacToAwMX YCnoBun, CyMMbl 3adOMMKEHHOCTM (Mpu 3TOM TEpPMUH
«3ag0mkeHHOCTb» NPUMEHSETCH B 3Ha4YeHum, yka3aHHoM B Pasgene 1 Hactoswwmx Ycnosun n B Pasgene 1 Mpasun
KBO), Bkntovas lNepepacxod 1 HAa4YMCREHHbIN wTpad.

YcnoBne HacTosiLLero nyHKTa B OTHOWweHuM npaBa baHka npou3BoguTb cnvcaHue 6e3 JONOMnHMTENbHOTO
pacnopsbkeHus (cornacusi) KnueHta geHexHbix cpeacTts co CuetoB KnmueHTa B cyeT onnaThl Ntobdon 3agomkeHHOCTH
Knunenta nepen baHkom ABnseTcs 3apaHee AaHHbIM akuentom KnveHTa 6e3 orpaHnyYeHunsi No KONMYECTBY pacyeTHbIX
AokymeHToB BaHka 1 no cymme TpeboBaHuii, coctaBnsaowmx 3agomkeHHocTb KnneHta nepen baHkom.

B cnyyae HepocTaTO4YHOCTM [AeHexHbIX cpeAcTB Ha Cuetax KnueHTa Ans NOAHOrO MoraweHus cymm
3apomkeHHOCTU BbaHk BnNpaBe Npou3BOAUTL CNUCaHWe OEHEXHbIX CpeAcTB co CYETOB B LENsX YacTUYHOro noratleHms
3ap0mKeHHOCTU B Npefenax uMetoLmxcs Ha Cyetax AeHexXHbIX cpeacTs.

Mpu HegoCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CyeTax KnveHTa, OTKpbIThbIX B BantoTe 3ag0mkeHHOCTH, KnneHT
npegocTaenseT baHky NpaBo NpomM3BecTV cnvcaHue AeHexHbix cpeacTB co CyetoB KnuneHTta B BaHke, OTKpbITbIX B
Opyrux BanioTax, C nepecyeTom (KOHBEpPCUEWN) 3TUX BanoT B BanwTy 3agormkeHHocTM no Kypcy baHka,
YCTaHOBMEHHOMY AN COBEPLUEHUST KOHBEPCUOHHLIX Onepaunini Ha MOMEHT COBEpPLUEHUS KOHBEPCUMN.

Pasaen 10. MIPABA U OBA3AHHOCTU BAHKA, KITMEHTA, OEPXATENA

10.1. KnueHT n [lepxaTtenb 06s3aHbI:

10.1.1. CBoeBpemMeHHO M B nofnHoM obbeme npenoctaenatb baHky cBefeHus n Hagnexawmm obpasom
0POpMIEHHbIE AOKYMEHThI B CriyYasx U nopsiake, NpeaycMOTPEHHbIX HAacTosALW MY YcnoBusamm, a Takke «lpasmnamum
koMnnekcHoro 6aHkoBckoro obcnyxusaHus duanyecknx nuy B BEP Banke (AO)», B yacTtHocTn, Pasgenom 3 MNpasun
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KBO «NpeHTndpmkauusa n ayteHtudpukaums KnueHta. MHdopmmpoBaHne BaHka 06 uameHeHusix B OAYJT U WHbIX
OokymeHTax/cBegeHusix o KnueHtex», Pasgenom 7 MNMpaesun KBEO «O6paboTka nepcoHanbHbIX AaHHbIX», Pasgenom 8
Mpaeun KBO «BantoTHble onepaummy.

10.1.2. MNocne nonyyeHnss BaHKkoBCKOM KapTbl NPOBECTM Onepauuio akTuBauumn baHkoBCKoW KapTbl.

10.1.3. CBOeBpeMEHHO W B MOMHOM OObEME WCMOMHATL AeHeXHble obsizatenbcTBa nepen baHkowm,
yCTaHOBreHHbIe [JoroBOpOM, B TOM YUCIIe ynnaymBaTh BO3HArpaxaeHue N nHble nnaTexu B COOTBETCTBUM C [JoroBopom
n Tapudamu baHka, norawatb 3af40MKEHHOCTb MO MOTpPebuTenbckoMy Kpeauty B dopme «oBepapadT» npwu
HaCTYNMeHUN YCTaHOBMEHHbIX VHAMBMAYanNbHbIMM YCMOBUAMW CpOKa ynnaTtbl MPOUEHTOB W/MnyM cpoka BO3BpaTta
notpebuTenbcKoro kpeauTa, Nubo nNpu npegbasneHm baHkom TpeboBaHNsa 0 4OCPOYHOM BO3BpaTe KpeauTa.

10.1.4. OnnaymBaTb AeHexHble TpeboBaHus baHka U/unm y4acTHUKOB pacyeToB, NpeabABEHHbIE K CIIUCAHNIO
co Cyeta no Onepauunsm, BKNOYas, HO He orpaHndmBasck, cymmammn Onepaumii n BO3HarpaxxXaeHuin CornacHo nyHKTam
6.4.1., 6.4.2. HacTOALLMX YCrOBUN.

10.1.5. MNony4yaTk BbINNckM No CueTy cnocobom, cornacoBaHHbIM ¢ BaHkom, He pexe ogHOro pasa B Mecsl,
npu 9ToM BbiNMcka 3a OTYETHBIM Mecsl JoJKHa ObITb MOnyyYeHa B TedeHue mecaua, criegyrowlero 3a OTYeTHbIM.

KnueHT porkeH TwaTtenbHO MNpoBepsATb BbiNWckM no CuyeTy u yBegoMnaTb baHk O HanmmMumm OLWMBOK,
HETOYHOCTEN NN BO3HUKHOBEHUWN BONPOCOB B OTHOLLEHMW UHOpMaLUn, cogepKallenca B BbiMMCKax.

10.1.6. B cnyyae pactopxeHus [lorosopa no nHnunatnee KnueHra:

10.1.6.1. Tpu oTtcyTcTBMM 3apormkeHHOCTM nepedaTb B BaHK NUCbMEHHOe 3asdBreHne O pacTOopXKEeHUU
HoroBopa 1 3akpbiTum CueTa ¢ obA3aTensHbIM ykasaHneM crnocoba, KoTopbiM eMy AOIMKEH ObiTb BO3BpaLLEH OCTaTOK
Ha CueTe nocne 3asepLueHns 06paboTkM pacnopsXKeHnn 1 yperynmpoBaHns 3a40imMKEHHOCTMW.

10.1.6.2. MNoracute 3agomkeHHOCTb nepen baHkom.

10.1.6.3. BosspaTtutb Bce KapTbl, odopmneHHble kK C4eTy Ha OCHOBaHWMM ero 3asBreHni (3a UCKMYeHnem
KapT ¢ ncrekwmnm cpokom OencTBus, KOTOpble MOryT BbITb CAMOCTOATENBbHO YHUYTOXEHbI KnneHTom).

10.1.7. Bosepatutb KapTy B BaHk, nmMbo camocTtoaTensHO yHUYTOXUTE AaHHYo KapTy nytem paspesaHus ee
MarHUTHOM NONIOChl U NOBPEXAEHMWS SNEKTPOHHOro Ynna u HoMmepa KapTbl B cnyvasx:

10.1.7.1. VicTeyeHus cpoka aencteus KapTel nMbo npekpalleHns ee 0encTBus B crnyyae 3akpbiTust Cueta.

10.1.7.2. NepeBbinycka KapTtel no npuynHe ytpatbl MNMAH-koga, pasmarHndmBaHmnsa KapTbl nn HEMCNpaBHOCTM
npw nostly4eHmm Hoeow KapTbl.

10.1.8. MNMpun odopmneHnmn JononHuTenbHOM KapThl k CueTy o3HakoMUTb [epxatens [JononHUTenbHOM KapThl
¢ ycnosusamn [loroBopa, B ToM yucrne ¢ Tapudammn baHka n NONOXEHUAMN HACTOALWMX YCNoBUA, n obecnevnTb mx
BbINoNHeHne [epxarenem.

10.1.9. MNpepoctaBntb B baHk akTyanbHbii KOHTakTHbIM HOMep TenedoHa B AeHb nodayn 3asBreHus Ha
BbINYCK kapTbl AN obecneyeHns noaknioveHns TexHonorumn 3D-Secure.

10.1.10. He3zamepnutenbHo coobLwmTtb B BaHk 06 nameHeHun KoHTakTHOro Homepa TenedoHa.

10.1.11. B cny4ae BO3HMKHOBEHUS HecaHKUMOHMPOBaHHOIO nepepacxoda noracutb CymMMmy nepepacxoga v
ynnatutb baHky wTpad, ycraHoBneHHbl Tapudamum baHka, B nopsagke, yCTaHOBMEHHOM HACTOALWMMU YCOBUAMU U
Tapudamn baHka.

10.1.12. CoobuwaTtb baHky Heobxogoumble M OOCTOBEpHblE AaHHble Anst oTKpbliTUs CyeTa M odopmIieHus
BaHkoBCKoW kapTbl B 3asiBeHUn, a Takke B TedeHue 7 (ceMu) kaneHaapHbix AHen nHdopmupoBaTb baHk 060 Bcex
N3MEHEHWsIX, OTHOCALLUXCS K CBEQEHUSAM, yKa3aHHbIM B 3asBneHuu, B T.4. K cBegeHusm o lNpeacrasutene.

10.1.13. Cobniogate Mepbl ©e3onacHoCTU Npu npueme KoHduaeHumanbHon wHdopmaumm no Cuety,
nepegasaemon KnneHTy no kaHanam cBsi3u, nocpeactsom SMS-coobLueHms unm ¢ ucnosb3oBaHUs MHPOPMaLMOHHO—
TerneKoMMYHUKaLMOHHON ceTn «HTepHeT».

10.1.14. OcyuwectBnatb Onepaumn B npegenax lnaTtexHoro numMuTa 1M He OONyCKaTb pacxofa OeHEeXHbIX
cpeacts no CueTy, npeBbiwatowero MNnaTtexHbIn TMMUT.

10.1.15. C momeHTa yBegomneHus baHka o6 yTtpate mnu ucnonb3oBaHun 6e3 cornacus KnueHta KapTthbl
(nyHkTBI 7.37 - 7.39 HacToAWmMX YcnoBuin) KnneHT He HeceT OTBETCTBEHHOCTU No ABTopuayembim Onepaunsam.

10.1.16. He wucnonb3oBatb CueT pana coseplweHus Onepauui, CBA3aHHbIX C  OCYLLEeCTBNEHUEM
npeanpvHUMaTenbLCKOM AeATENbHOCTU, MO0 uHbIX Onepauun, NpoTMBOpPeYaLLnx AEACTBYOWEMY 3aKOHOOATENbCTBY
Po.

10.1.17. 3HakoMuUTbCA C ycrnoBuaMM AencTtBylowmnx TapudoB baHka, o koTopbix BaHk yBepomnser nytem
nybnuyHoro onoBelleHus — pasMelleHnss uHdopmaumm Ha Caite baHka M MHGOPMAUMOHHBIX CTeHOax B
MogpasgeneHuax baHka.

10.1.18. lNpwu BoIOOPE Ccnocoba yBegoMMNeHMs 0 NPoBeAEHHbIX onepaumsax «Beinmcka Ha GyMakHOM HocuTeney,
obpawaTbecsa B baHk nocne kaxgow coBepeHHon Onepaunm ¢ yqactnem unm 6e3 yyactus Kaptbl (no ee peksusmtam/
KapTo4HbIM TOkeHamMm).

10.1.19. NpuHUMaTbL Ha cebs BCe pUCKM, CBSI3aHHbIE C Mony4YyeHnem ceegeHuin 06 Onepauusax no baHkoBckon
KapTe TpeTbMMM NMLamMK, CBA3aHHbIX C Nepegadyen nHdopmaumm no KaHanam CBA3u U/unu ncnonb3oBaHneM CPeacTB
3MNEKTPOHHOM KOMMepLMK, a Takke Onepaunii 6e3 umanyeckoro npucyTcTeus KapTeol.

10.1.20. Coobwate baHky B CpoK, yCTaHOBMEHHbIV NyHKTOM 10.1.12, 0 pacTOpXXEHMM TPYAOBbIX OTHOLLUEHWI C
npeanpuaTMeM-y4acTHMKOM 3apnnaTtHoro npoekTa, a Takke O MpekpaleHun nonHomouun [lpeacrasutens no
OOBEPEHHOCTMU.

10.1.21. MNepen Bble3noMm 3a pydex:
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10.1.21.1. poBepuTb paboToCNOCOOHOCTb, CPOK AEWCTBMS M HanuMune HeoOXOoOUMOro ocTaTka AEeHEXHbIX
cpencts Ha Kapre.

10.1.21.2. TlpoBepuTb HanMyMe MOAKMYEHUS ycnyrm SMS-yBegomneHus; Npyu HeobxoaMMoCTU U3MEHUTb
KoHTakTHbIV HOMep TernedoHa Ha HoMep, KOTOopbI OyaeT paboTaTh 3a pybexom.

10.1.21.3. MNpoBepuTb HanMune ycTaHOBEHHbIX BaHKOM orpaHuyeHnii n 6IOKMPOBOK.

10.1.21.4. BbisicHuTb B baHke BO3MOXHOCTb paboTbl KapTbl B CTpaHax, KOTOpble NITaHUpyeTcs MOCETUTb, U NpU
Heob6X0OUMOCTU OTKPbITb COOTBETCTBYHOLLUIA JOCTYM.

10.1.21.5. O3HakoMuUTbCS € NpasBunamm 6e3onacHoro ncnonb3oBaHusa KapTtol.

10.1.21.6. O3HaKOMUTLCS C AEUCTBYIOLLMMN HA MOMEHT noe3akn Tapudamu baHka.

10.2. KnueHT nmeeT npaBo:

10.2.1. O6pawartbea B baHk ans:

10.2.1.1. KoHcynbTauun no sonpocam mcnonb3oBaHus KapToel, [lononHuTensHON kapTbl, KapTo4yHOro TokeHa
(koHcynbTauusa npegoctaBnseTcsa KnueHTty Ha ocHoBaHMK npeacTaBneHHbIx KneHTom peksmauntoB 1 Kogosoro Crioea,
ykasaHHbIx KnnueHtom B 3aaBneHun-AHKeTe nnm MHoMm 3asiBneHum).

10.2.1.2. CamocToaTeneHon 6rnokupoBkM KapTbl 4Yepe3 AUCTaHUMOHHBbIE KaHanbl obcnyxmBaHus /mogaym
3asBnenunsa Ha odopmneHne/ nepeebinyck/ 3akpbiTue/ pa3dnokmpoBky OcHOBHOW kapTbl/ [OMONMHUTENLHOW KapThbl,
odopmneHHon k CyeTy Ha cBoe MMsi unu Ha ums Hepxatens ononHutenbHon kapTbl. Pa3bnokupoBka KapTbl He
Npou3BOAUTCH B Criydae ee Kpaxu (XuLieHus), B T.4. ecniv baHkom Bbin ocylecTBneH nepesbinyck.

10.2.1.3. Nony4eHusa OcHoBHoW KapTbl/ JJononHUTENbLHONM KapTel 1 cooTBeTcTBylowero en NH-koga Ha ceoe
nms unu Ha umsa Jepxatensa JononHUTENsLHON KapTol.

10.2.1.4. MogkntodeHns no OcHoBHOW kapTe/ [JononHuTensHon kapte, odopMneHHon k CyeTy Ha CBoe MMS
nnn Ha umsa Oepxartena JononHuTensHon KapTbl yenyr «SMS-nHOOpMUpoOBaHUSA», APYrnxX AONOMHUTENBHbIX YCAYT 1
CEepBUCOB.

10.2.1.5. NMony4eHus Boinucok no OcHoBHOW kapTe/ [ONONHUTENBHOW KapTe, odopmMmIleHHoM K CYeTy Ha cBoe
nmsa unu Ha nva depxatens [JononHUTENbHOW KapThbl.

10.2.1.6. B vHbIX cny4vasix no »xenaHuo Knuexra.

10.2.2. Ha ocHoBaHMM MUCbMEHHOrO 3anpoca W 3a BO3HarpaxaeHue, nonyyatb [OOKYMeHTanbHoe
noaTBepxaeHne cnucanns co Cyeta oTAeNbHbIX CyMM, NpegocTaBnsemoe [naTtexHon cuctemon no 3anpocy baHka.

10.2.3. B cny4ae Hecornacus ¢ coBepleHHon no Cuety Onepauuen obpatntbcsa B baHk ¢ COOTBETCTBYOLWUM
3aaBneHuem, Npunoxuns K 3asiBNeHuio BbINMCKY Mo CuyeTy C ykasaHWeM ocrnapvBaemon CYyMMbl, CrMN/KBUTaHLNW,
Apyrve OOKyMeHTbl, noaTBepxaaLwmue HenpaBoMepPHOCTb CUCaHNS OCNapMBaeMon CyMMbI.

MuHuUManbHO HeobGxoAuMMble OOKYMEHTbl ANs OnpoTecToBaHWs onepauun: 3asBneHve O Hecornacum ¢
onepauuen (MpunoxeHune 6), 3anNONHEHHOE B OTHOLLEHUM BCEX OCMapuBaeMbix onepauni n cogepxallee nogpobHoe
pa3bsCHEHNEe OBCTOATENbCTB, B pe3ynbTaTe KOTOpbIX MNPOM3OLLNO HeCaHKUMOHMpOBaHHOe cnucaHve co Cuyeta
KnueHTa, BKMoyaa paspeweHne baHky nepefjaBaTb CBeleHUMS O NPETEH3MUM B NPaBOOXPaHUTElbHbIE OpraHbl U
CTPaxoBY KOMMAHWIO.

[na yperynupoBaHusi CIOPHLIX CUTYauui Mo nnaTtexam, coBeplueHHbIM no Cuety yepe3 Cuctemy BbICTpbIX
MnaTexen, obpaTtuTbes B baHk ¢ cootBeTcTBYOWMM 3asaBneHnemM (MpunoxerHne Nel k YcnoBusiMm npegocTaBneHus
cepBuca No nepeBoy OEHEXHbIX CPEACTB B paMKax CUCTEMbI BbICTPbIX MraTexen).

[Mpy nonyyeHun ykasaHHbIX B HacTosieM MNyHKTe 3asBneHur BaHk nmeeTt npasBo 3anpocuTb y [lepxarens
OONONHUTENbHbIE AOKYMEHThI, MOATBepKAatoLwme o60CHOBAHHOCTb AOBOAOB, 3asBMEHHbIX B MPETEeH3UN. YKasaHHble
AONONHUTENbHbIE AOKYMEHTbl (KOMUW YEeKOB, KBUTaHUWMW, NOATBEPXAEHWS OPOHMPOBaHUS/OTMEHbI BpOHMpPOBaHMS,
NOATBEPKAESHWe onnaTbl ToBapa/ycnyru gpyrumm CpeacTBamu v T.4.) AOMkHbl BbITe NpegocTaBneHbl baHky He nosgHee
7 (cemu) kaneHOapHbIX OHEN ¢ gatbl 3anpoca baHkowm.

10.2.3.1. Onepaumm ¢ ncnonb3oBaHuem KapTbl, o koTopbiM B BaHk He NOCTyNMMO NUCbMEHHO 0POPMITEHHON
NpeTeH3nn 0O UCTeYeHUst nocrnegHero paboyero gHA MecsiLa, crefyrLllero 3a Mecsuem oTpaxenunss Onepaumm no
Cuety KapThbl, cuntalotcst NPUHATLIMU U NoATBEPXAEHHbIMU KnnMeHToM.

10.2.3.2. Hannune npeteHani KnueHta He ocBOOOXOaeT ero oT 00s3aHHOCTVM NPOM3BOAWTL MoralleHve
3a40MmKeHHOCTN B NOPSAAKE U CPOKU, YCTAHOBMNEHHbIE HAaCTOALWMMK YcnosusMmu 1 [1oroBopom.

10.2.3.3. Cpokn otBeTa baHka Ha nUCbMeHHYIO npeTeH3no KriveHTa onpedensawTcd B COOTBETCTBUMU C
OencTByoLWMM 3akoHoAaTenbcTBOM PO.

10.2.3.4. Bo3spaT AeHEeXHbIX CpeacTB, NPU3HAHHbLIX NPaBOMEPHO OMPOTECTOBAHHbLIMU, OCYLLECTBNAETCH Ha
Cuet KnneHTa B CPOK, YCTAHOBIEHHbIN OENCTBYHOLIMM 3akoHoAaTenbcTBom P®. Bos3BpaT Mo OnNpoTeCTOBaHHbIM
TpaHCrpaHWYHbIM OnepauusaM OCyLLEeCTBNSAETCH B BanioTe pacyeToB u 3aumcnsietcd Ha Cuet KnueHTa B BantoTe CueTta
no kypcy baHka Ha gaTy 3auncneHus.

10.2.3.5. KypcoBas pasHuua, BO3HUKaloLWasa npu coeseplueHun [epxaTtenem TpaHCrpaHU4YHbIX onepauui no
KapTe B COOTBETCTBMM C NpaBUnamm nraTeXHbIX CUCTEM, HE MOXET ABNATLCA NPeAMETOM ANs ONPOTECTOBAHMS.

10.2.4. CamocTOATENBHO YCTaHaBNMBaTh/M3MEHATL/OTMEHATEL pasMep MHAMBUAYANbHOrO pacxogHoro numMuTa
1 orpaHnYeHnii No onepauunsam, coBepLuaemMsiM ¢ ucnornb3oBaHmem KapT, opopmneHHbix k CHeTy, nyTem nogayu B baHk
3asnBneHns, CoCTaBMNEHHOro No yctaHoBneHHon baHkoM copme.
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YcTaHaBnuBaembli KnNnMeHTOM WHOMBUAYANbHbIA PacxXxofHbi AIMMUT HE MOXEeT npeBbilaTh pasmepa
yCTaHoBneHHoro Jlumuta notpebutenbckoro kpeguta B dopme «oBepapadT», yKasaHHOro B VHAMBMAOyanbHbIX
ycnoBusx, a Takke JIMMUTOB No onepauusmM, yctaHoBrneHHbIx Tapudamn baHka.

Cymma Onepaumi, oCcyLLeCcTBNSEMbIX B paMKaxX UHAMBUAYaNbHOrO pacxo4HOro NMMnNTa, He MOXeT NpeBbIWaTh
MnaTeXHbIn NTMMUT HA MOMEHT coBepLueHus Onepaunn.

10.2.5. MNony4atb MHopmauuo 06 octaTtke cpeacTs Ha CyeTe B nopsgke, NPeayCMOTPEHHOM HacCTOSALLMMM
Ycnosusimu.

10.2.6. Monyyate BO3HarpaxaeHus Ha CueT KapTbl MnmM MunbHbIn cveT, npu cobniogeHun [Lepxatenem
YCNOBUN, YCTAHOBMNEHHbIX ANsi COOTBETCTBYOWEro baHKOBCKOro npoaykra.

YCnoBu1sa Ha4YUCNeHUa 1 BbiNnaTbl BO3HArpaxaeHusa onpeaensitoTcs AoKymeHTamu baHka, ykazaHHbIMU B NyHKTE
1.15. HacToALMX YCNOoBUNA.

10.3. OepxaTtenb [JJonofHUTENbHOW KapTbl — TPeTbe JIML0 MMeeT NpaBo:

10.3.1. CosepwaTb Onepaummn ¢ ucnonb3oBaHneM [JONOMHUTENBHOW KapTbl U ee PEeKBU3UTOB B Mpedernax
yCcTaHoBMeHHoro NnaTexHoro NnMMuTa, a Takke NMMMUTOB, YCTaHOBMNEHHbIX [loroBopom 1 Tapudamu baHka, B nopsgke,
npegycMOTPEHHOM HaCTOSLUMK Y CIOBUSIMMU.

10.3.2. ObpawaTbea B baHk ans:

10.3.2.1. KoHcynbTaumin no Bonpocam UCnosib3oBaHnsa [JononHUTENsHOM KapThbl.

10.3.2.2. CamocTosiTensHom 6nokmpoBkn KapTbl Yepes AnCcTaHUMOHHbIE KaHanbl obcnyxnsaHna baHka/ nogaym
3asBneHns Ha pas3bnokupoBky/ 3akpbiTue [dononHWTensHOM KapTbl, odopmreHHon Ha wumsa [Oepxatens
[ononHuTenbHOM KapTbl.

PasbnoknpoBka KapTbl He Npon3BoanTCA B cnydae, ykaszaHHowm B n. 10.2.1.2. HacToswmux Ycnosun.

10.3.2.3. lMonyyeHua [ononHuTenoHow kapTbl M cootBeTcTBylowero en [WH-koga Ha wma [Odepxatens
[ononHuTenbHOM KapTbl.

10.3.2.4. Tony4eHnsi BbINMCOK MO [ononHUTenbHON KapTe, odopmiieHHon k CueTy, Ha ums [epxaTtens
[ononHuTensHOM KapThl.

10.3.2.5. MopakntoveHusi/ oTknodeHns k JononHutTensHom kapTe yenyrn « SMS-uHdopmmnpoBaHmey 1 TokeHa.

10.3.2.6. MNononHeHus CyeTa HaNU4YHbIMKN OEHEXHBIMW cpeacTBamun B pyonsax PO.

10.3.2.7. TNononHeHusa CyeTa HaNUYHBIMWN OEHEXHbIMW CpeacTBaMy B MHOCTPAHHOW BamnoTe B cryyasx, korga
3TO He MPOTMBOPEYNT 3aKoHOAATENbCTBY PP, Cc cocTaBneHneM AOKYMEHTOB Mo hopMaM, YyTBEPKAEHHbIM BaHKkom.

10.3.2.8. MIameHeHnsa KOHTaKTHbIX AaHHbIX epxatens JononHnTensHOM KapTbl.

10.3.3. NogasaTb 3asBneHns 0 Hecornacum ¢ onepauusMu, NposedeHHbIMK No [JononHNTENbLHOM KapTe.

10.3.4. CamocToaTensHO ycTaHaBnveaTtb orpaHuyeHue Ha onnarty B WHPOPMALNOHHO—
TENEeKOMMYHUKALMOHHON ceTn VIHTEepHET, a Takke OTKPbIBaTb U 3aKpbiBaTb 4SS ONnaTthl CTPaHbI.

10.3.5. Obpawatbcs B baHk 3a ycnyramu corfiacHo NOAHOMOYUAM, MPEAYCMOTPEHHBIM B BblAaHHbIX KnneHToMm
OOBEPEHHOCTSX, Haanexatle oopMeHHbIX B COOTBETCTBMU C 3aKoHOA4AaTeNbLCTBOM PO 1 dopmamu, yTBEpKAEHHBIMM
BaHkoMm.

10.4. BaHK umeert npaBo:

10.4.1. MNMpounsBoanTb NPOBEPKY CBeAeHUN, yka3aHHbIx KnneHTtom/[depxatenem B 3asgBneHuax n 3assneHunn -
AHkeTe.

10.4.2. OcyuwectBnate 06paboTtky nwbon nHPOpMaLMK, OTHOCALWIMWACA K MepCoHanbHbIM  OaHHbIM
Knuenta/[Oepxatena B cootTBeTCcTBMU C PefepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX JaHHbIXY,
a Tawkke nonoxeHuamun Pasgena 7 «O6paboTka nepcoHanbHbIX AaHHbIX» «[1paBun KOMMIeKCHOro GaHKOBCKOro
obcnyxumBaHus cusmdecknx nuy B BBEP banke (AO)», n Hactoswux Ycnosuin (Bkntoyasn: ®.U.0.; roq poxaeHus;
rpaxgaHcTBO; Mon; AaHHble [JOKyMeHTa, yO4OCTOBEPSHLIEro NMYHOCTb (TUN, Cepusi, HOMeEpP, KEM W KOrga BblgaH);
agpeca: MecTa XUTernbCcTBa, MecTa perncrpaumm; mecta paboTbl; CBeAeHUs O Homepax TenedoHOB, a Takke O
GaHKOBCKMX cHeTax M kapTax; pasMmep 3ago/mkeHHoCcTu nepef baHkoM; kpeauTHyo nctopuio Jepxartens v nodyto nHyto
nHdpopMaLmio, B TOM Yucre cogepkallyto GaHKOBCKYK TalHy, B TOM YMCIME yKa3aHHYK B 3asBNEHWsX U B UHbIX
OOKYMeHTax), C UCMoSfb30BaHWEM CpPeACcTB aBTomaTtu3aumm unu 6e3 TakoBblX, BKM4Yas cbop, cucremaTtusaumio,
HakomnmeHne, XpaHeHne, YTOYHEHME, UCMONb30BaHWE, pacnpocTpaHeHne (B TOM 4Yucne nepefady), obesnuynBaHue,
GnoKMpoBaHNE, YHUUTOXEHME NEPCOHarbHbIX AaHHbIX, NpefocTaBnsemMblx baHKy B cBA3W ¢ 3akntodeHnem [orosopa, u
WHble AEeUCTBUSA, NpeaycMoTpeHHble defepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX JaHHbIX».

BaHk Takke nmeeT NpaBo Ha TPaHCTPaHNYHYIO NepeaaYy nepcoHanbHbIX AaHHbIX KnuenTa/OepxaTtens B uensax
ncnonHeHust [loroeopa, ecrnv ykasaHHasa nepefada OCYLLECTBSETCA B LENsX UCNOMHEHMs pacnopsikeHun KnuneHTta
npw onnaTte TOBapOB W YCHyr.

BaHk BnpaBe npegocTaBnsaTb MHOPMAaLMIO O MepcoHarbHbIX AaHHbIX [lepxaTens TpeTbel CTOPOHe, C KOTOPOW
y bBaHka 3akno4yeHo cornaweHne O KOH(UOEHUMAnbHOCTWM, B LENAX OCYLLECTBIEeHUs nepcoHanusauum Kaprt,
BbiNyckaembix [epxartento, SMS-nHcdopmumpoBaHus Knuenta/[epxaTtens o npoBogumbix onepauuax no Kapte, ¢
yyactveM KapThbl, ¢ ucnonb3oBaHuem peksuanToB KapTbl/ KapTo4HOro TokeHa.

Baknovaa [orosop w/vnu npepoctaBnas baHky kakoe-nnbo 3asBneHMe B COOTBETCTBUM C HaCTOSLLUMMU
Ycnosusaimu, KnueHt/[depxaTtenb cornawlaetrcs ¢ Tem, 4yto baHk umeeT npaBo Ha XxpaHeHwe u 06paboTky nobon
npeayCcMOTPEHHON HAaCTOSALLMM NYHKTOM MH(POpMaLIMK, OTHOCALLIENCS K NepCoHanbHbIM AaHHbIM KnueHTa/depxaTtens,
npepocrasnsieMon baHky B €BA3u ¢ 3aknoyeHnem [JoroBopa M B LEeNnax MCMOMHEHUS OOroBOPHbLIX 0Bs3aTenbCTB, a
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Tawke pa3paboTkm BaHKOM HOBbIX NPOAYKTOB 1 ycnyr, 1 nuHdopmuposaHns Knuenta/fepxatensa 06 aTux npoaykrax u
ycnyrax.

Cornacve Knuenta/Oepxatena Ha obpaboTKy mepcoHarnbHbIX AaHHbIX AENCTBYeT B TeYEeHWe BCero cpoka
Aencteus [loroBopa, a Takke B TedeHue 5 (NaTun) neT ¢ gatbl NpekpalleHns genctems [Jorosopa.

KnveHt/OepxaTtenb faeT cormacMe Ha YHUYTOXEHWe MepcoHarnbHbiX AaHHbX KnveHta/Oepxatens no
ncteveHum 5 (NATK) nNet ¢ Aatbl NpekpalleHns [loroBopa B COOTBETCTBUM C MpaBUNaMy XPaHEHUs U YHUYTOXEHWSA
nepcoHanbHbIX AaHHbIX KnueHTos/ [lepxaTtenen gencteyowmMmMm B baHke HA MOMEHT YHUUYTOXEHUS.

Knuent/[Oepxatenb Takke cornawaercs ¢ TeMm, Yto baHk ero yBegomumn o BO3MOXHOCTM B nioboe Bpems
0TO3BaTb CBOE cornacue Ha obpaboTKy, XxpaHeHue 1 nepeaady ero NnepcoHarnbHbIX JaHHbIX, MyTEM NpeaocTaBneHns B
BaHk 3asiBneHns B npocTon nucbmeHHon dpopme 3a 30 (TpuauaTs) KaneH4apHbIX AHENW O MOMEHTa OT3blBa YKa3aHHOro
cornacwus.

10.4.3. OTkasaTb B BbiNycke unu nepesbinycke KapTbl 63 06bACHEHNs NpUYnH OTKasa.

B yactHocTun, BaHk He BbinyckaeT KapTbl nMuam, KoTopble NpU3HaHbl 6aHKpoTaMu, UNM B OTHOLLEHUW KOTOPbIX
BBedeHa npoueaypa OaHkpoTcTBa B cooTBeTcTBUM C  PepepanbHbiM  3aKOHOM OT 26.10.2002 Ne127 «O
HecocToATeNbHOCTM (baHKpOTCTRE).

10.4.4. MNMonyyaTtb B cryyasx v nopsiake, NnpeAycMoTpPeHHbIX AeCTBYIOWMM 3aKkoHoaaTenscTBoMm, Npasunamm
KBO, Hactoswumn Ycnosusmu oT KnueHTa mHdopmaumio, Heobxoaumyto B LEeNsX BbISBMEHWSA NWL, Ha KOTOpble
pacnpocTpaHAeTCs 3aKOHOAATeNbCTBO MHOCTPaHHOIO rocyaapcTBa O HanoroobnoXXeHun MHOCTPaHHbIX CYETOB (fanee
- MHOCTPaHHbIW HanoronnaTenbLwmk), 1 MAEHTUMOULUPYIOLLYIO ero B Ka4eCTBe MHOCTPAHHOrO HanoronnatenbLumka.

10.4.5. OtkasaTb [Jepxartento B Bblgave HeBocTpeboBaHHoOM [epxaTtenem baHkoBCKOW kapTbl MO NCTEYEHUM
opgHoro roga c pgatbl npuvema baHkom 3asBneHus Ha Bbinyck unvM nepesbinyck KapTtel, a ecnu Kapta 6bina
nepeBbiNyleHa MO OKOHYaHWM Cpoka [AEeWCTBUS aBTOMAaTMYeCku - TO MO MCTEYEeHWM OAHOro roga ¢ aathl
aBTOMaTU4ecKoro nepesbinycka, 3adukcmposaHHon B ABC baHka.

10.4.6. TpebosaTb OT [lepxartens AOKYMEHTbl W MHYyl0 MHopmauuio, Heobxognmble AOns OCYLLEeCTBREHMWS
BaHkoM BanTHOIO KOHTPONS B OTHOLLEHWUW onepauumii no CyeTy B COOTBETCTBUM C AEVNCTBYIOLLMM 3aKOHOA4ATENIbCTBOM
P® o BamnoTHOM perynuposBaHunM W BarniTHOM KOHTpore, HOpMaTMBHbLIMW MNpaBoBbIMW akTamu baHka Poccuu,
nonoxeHunsimu MNpaeun KBO 1 HacTosALWmMX YCnoBui.

10.4.7. YcTaHaBnuBaTb B OOHOCTOPOHHEM MNOpsiAke NUMWUTbI U orpaHnyeHnsa Onepaumn no CuyeTty M C
BaHKoBCKMMW KapTamu, B TOM YUCrie yCTaHaBNMBaTb MakCUMaribHY0 CYMMY HarnudHbIX AEHEXHbIX cpeacTs, KoTopas
MOXeT ObITb NOMy4YyeHa B Te4eHNe OJHUX CYTOK.

10.4.8. MNpwuoctaHasnmeatb Onepauun no CyeTy, oTkasbiBaTb B coBeplueHun Onepaumi no Cyety, a Takke
npuocTaHaBnMBaTh 3a4ncneHve Ha baHkoBCKyto kapTy Ha cpok Ao 2 (OByx) pabouunx gHen B cnyvasx, yCTaHOBIEHHbIX
OEenCTBYOLMM 3akoHoAaTeNnbCTBOM PO,

10.4.9. lNMpurocTaHOBUTL UNK MOMHOCTBLIO MpeKkpaTuTb AencTBue baHKOBCKOM KapTbl, AaTb pacrnopspkeHue ob
n3bATMM BaHKOBCKOW KapThbl 1 NPUHMMAaTL ANs 3TOro BCe HEOOXOAMMbIE MEpbI:

10.4.9.1. Mo 3asBneHuto epxatens, B TOM Yncre B criyqae yTpaTol baHkoBckon kapTel u/unu NMHa koaa.

10.4.9.2. B cnyyae, koraa NWH-koa cTan nsBecTteH TpeTbeMy NuLy, a Takke npu ytpaTte peksm3ntos KapTsl, B
T.4. Koga 6e3onacHocTu, ytpate unm komnpomeTtauun Kogosoro cnosa.

10.4.9.3. B cny4yae HencnonHeHns [depxatenem o643aTenbcTs, NPeAyCMOTPEHHbIX HAaCTOALLMMU Y CITOBUSAMM.

10.4.9.4. B cnyyae ecnv y baHka BO3HMKalOT NOAO3PEHMUSA, YTO OnepaLmsa coBepluaeTcs B Liensx nerannsaumm
(oTMbIBaHUS1) 4OXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, UM hHaHCUPOBaHWSA TepPPOPU3Ma.

10.4.10. Onsa cosepwenns Onepauui B ceTn WHTepHeT ¢ ucnonb3osBaHveMm Kaptbl [Oepxatenio Kapthbl
nogknioumTb K Kapte texHonoruno 3D-Secure B COOTBETCTBUM C BHYTPEHHUMU npoueaypammn baHka.

10.4.10.1. B momeHT npoBefeHus Onepauum ¢ mcnonb3oBaHvem KapTbl B cetu WHTepHeT [epxartento
npegnaraeTcsa BBECTM Ha cneumanbHom cTpaHuue baHka B ceTun UHTepHeT nepcoHanbHbii OQHOPa3oBbIN KOA,
HanpaeneHHbl BaHkom [lepxxaTento Ha 3aperncTpupoBaHHbIN B MHPOpMaLnoHHOM cucteme baHka KOHTakTHbI HOMep
TenedgoHa [epxaTena ons uenen aononHuTenbHon AyTeHTudukauumn [depxaTtens, npu UCnonb30BaHUU NPOTOKONa
0bpaboTkn NHTepHeT-TpaH3akuuin 3D-Secure.

YkasaHHbIN oaHOpa30BbIv koA TexHonorum 3D-Secure siBnsgetcs Ana baHka pacnopsibkeHuem cnucaTtb CyMMmy
onepauun co Cyera.

10.4.10.2. BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM, OTKa3 B OOCMYXMBaHUW, WHblE HeraTuBHbIE
nocneacTens, Bo3Hukwwne y [epxaTens B crnydae, ecnum KnueHT He cmor MponTu npoueaypy AONOMHUTENbHON
nposepkn KapTbl no TexHonornn 3D-Secure.

10.4.11. N3meHUTbL Npu BbINycKe unu nepesbinycke Bua BaHKOBCKOM KapTbl B YacTU MPUHAOMEXHOCTU K
nnaTexHon cucTteme, a Takke M3meHuTb Tun (kateropuio) Kaptel. B cnydae otcytctBusa y baHka 3arotoBok Kapt
MeXxAyHapoaHbIX nnaTexHblx cuctem Visa n Mastercard KapTbl AaHHbIX NnaTeXHbIX CUCTEM He NepeBbInyCcKatoTcs, npu
3TOoM BaHk mMoxeT BMecTo KapTbl C MCTEKWNM CPOKOM OEWCTBUS OCYLLECTBUTbL BbiNyCcK KapTbl NriaTeXxXHoOW cUcTemsbl
MWP no gencrteylolnumM Ha MOMEHT Bbinycka Tapudam ¢ coxpaHeHnem Homepa Cyera.

10.4.12. Ecnn KnueHT BKMOYEH B peecTp WMHOCTPaHHbLIX areHToB, KOTOPbIA BEAETCA B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 14 uiona 2022 roga Ne 255-93 «O koHTpone 3a AesATEeNbHOCTbIO NNL, Haxo4aLWMXca nog
WMHOCTPaHHbLIM BRMSIHUEM» - Ha BECb Mepuod A0 uckmnoyeHus KnueHta m3 ykasaHHOro peectpa MpUOCTaHOBUTL
npoBeaeHue no CyeTy kapTbl onepaumin (oTkasblBaTb B NpoBeAEeHNM onepauni ¢ ncnons3osaHnem Kaptobl, KapTodHoro
TOKEHa), CBA3aHHbLIX C 3auyncneHvem Ha CueT kapTbl NOBbIX AEHEXHbIX CPeAcTB, B TOM YMUCNE OT OTYYXKOEHWS
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HeABWXMMOro UMyLLLeCTBa U (Mn) TPaHCMOPTHBIX CPeACTB, OT CAAYMN UX B apeHay, BO3HarpaXxaeHun n UHbIX nnatexen
(B TOM uucne HeycTomku (WTpadoB, MEHU) U MHbIX (PUHAHCOBBLIX CaHKLUMIA) B CBS3M C OTYY)KAEHMEM WU
NCMONMb30BaHWEM WCKITKOYMUTENBHOTO MpaBa Ha pe3ynbTaT WHTENNEeKTyanbHOW JAeATenbHOCTU WM CPEeACTBO
WHAMBMOYyanusauum, a Takke 4OXOOO0B B BuAe NPOLEHTOB MO BkNagam (ocTtaTkam Ha cyeTax) B 6aHkax, AOXO4OB OT
OOMEBOro y4acTus B opraHm3aumsx (B TOM yucrne B Buae AMBUAEHOOB).

B uenax npoBepku BkntoyeHus KnueHTa B peecTp MHOCTpPaHHbIX areHToB baHk BnpaBe 3anpawwmBaTb Yy
KnnenTtoB MHH un nobyto apyryto Heobxoaumyto ang atoro nHdopmauuto. B cnyyae HenpepoctaBneHms nuHpopmaumm
B yKasaHHbIN B 3anpoce baHka cpok baHk BnpaBe oTkasbiBaTb B NpoBeAeHun onepauuii no CuyeTy KapTbl, a Takke
onepauuin ¢ ucnonb3osaHnem Kaptel, KapTouHoro TokeHa.

Paspen 11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HeucnonHeHve WM HeHagnexaliee wucrnonHeHne obsizatenbcTtB no [oroBopy O BbiNycke U
obcnyxmBaHMm 6aHkoBCKoW KapTbl CTOPOHBI HECYT OTBETCTBEHHOCTb, @ Takke OCBOOOXOAKTCA OT OTBETCTBEHHOCTHU
cornacHo nonoxeHusm Pasgena 12 «OTBETCTBEHHOCTb CTOPOH. YperynupoBaHue crnopoB» «[paBun KOMMNNEKCHOro
GaHKoBCckOro obcnyxmeaHusa dusndeckux nuy B BBP baHke (AO)», a Takke COrMacHO MOMOXEHUSIM HaCTOSLLNX
Ycnosui.

11.2. MNMonoxenus Mpasun KBO 06 0TBETCTBEHHOCTU NMPUMEHSAIOTCH K OTHOoWweHMaM CTopoH no [oroeopy o
BbiMycke M obcnyxunBaHnn 6aHKOBCKOW KapTbl HEMOCPEACTBEHHO M B MOMHOM OObeme, a MOMOXEHWUs HaCTOALMX
YcnoBui AONOMHAIOT M YTOYHAOT yKasaHHble nonoxeHus Mpasun KBO.

11.3. OTtBeTcTBEHHOCTb KnmeHTa 3a HapylweHne obs3aTenbCTB, BO3HMKLIMX B CBA3M C MpegocTaBrieHneM
BaHkom KnneHTy noTpebuTtensckoro kpeavTa B popMe «oBepapadT», HAaCTOAWMMM YCNOBUAMWN HE PerynmpyeTcs u
onpegensieTcs nonoxeHuamu [loroBopa notpebutenbckoro kpeauta B opMe «oBepapadT», KOTOPbIN sBAsSeTCH
HEeOTBbEMIIEMON M COCTaBHOM YacTblo [loroBopa o Bbinycke U 0b6Cny>KMBaHUM GaHKOBCKOWM KapTbl AN KapT C IMMUTOM
KpeaMToBaHuS.

11.4. BaHK HeceT OTBETCTBEHHOCTb 3a:

11.4.1. MNpoBegeHne pacyeToB NO COBEPLUEHHBIM C MOMEHTa yBegoMMNeHus baHka B cooTBeTcTBUM C Nn.n. 7.37.
- 7.39. HacTosawwmx Ycnosun OnepaumsiM, ABTOpU3aums KOTOpbIX Obifia ocylecTBrneHa nocrne ysegomneHms banka.

Onepauun, npoBefeHHble 6e3 npeaBaputenbHon ABTOpu3aumn, oTHocATcs K OnepauusiM, COBEPLUEHHbLIM
KnveHtom go yBegomneHusi baHka, B cOOTBETCTBMM C M.n. 7.37 - 7.39 HacToswmMx YCMOBMKW, U OnnavvMBaloTcA
KrnneHtom.

11.4.2. CoxpaHeHvne B TamHe cBegeHun o Knuente/ [epxatene/ Oepxatene [ononHUTENbHOW KapTbl U
coBepLUeHHbIX nmu Onepaumsax no Cuety.

YKasaHHble cBedeHus npegocTaBnsalnTcsa baHkom TpeTbum nuuaM TOMbKO B MOpsSgke U cnydasx,
YCTaHOBMEHHbIX 3aKoHogaTenscTsoM P®.

11.5. baHk He HeceT oTBeTCTBEHHOCTU nepea KnneHtom/[Oepxatenem 3a:

11.5.1. Tllocnegcteua penctsun [lpeactaButend no  AOBEPEHHOCTM (HA OCHOBaHUW  MMeElOLLencs
JOBEPEHHOCTU) A0 MOMEHTa MUCbMEHHOro yBeaomreHus baHka o npekpalleHun nonHomouui MNpepcrtasuTens no
JOBEPEHHOCTH.

11.5.2. O6bpaszoBaHne Cymmbl nepepacxoa Ha CyeTte - B TOM Yucne, ecnu Takas 3af0mMKeHHOCTb BO3HMKIA
3a cyeT KypcosoW pasHuubl no OnepauusmM, NS UCMOMHEHUS KOTOPbIX Mpou3BoAuNach KOHBeEpTauus CPeacTB B
COOTBETCTBMU C HACTOSALLMMMK YCNOBUSMMN.

11.5.3. NocnencTems HEKOPPEKTHOro/ HenonHoro ykasaHusa Knuentom/ depxatenem n/vnu TpeTbMy nuuamm
PEKBU3UTOB NPW MEepeyvncrneHnn OeHexHblXx cpedcTB Ha CueT, a Tawkke HEBbINOMHEHWUS WM HeHaanexalliero
BbIiNnonHeHust Knuerntom/ [lepxxatenem ycnosun [Jorosopa.

11.5.4. HenonyyeHne [epxaTtenem coobuweHns ¢ naponem 3D-Secure Ha KoHTakTHbIM HOMep TernedoHa
OepxaTtens B cnyyasx:

11.5.4.1. Ecnu Oepxatenb He yBegomun baHk 06 nameHeHnn KoHTakTHOro Homepa tenedoHa.

11.5.4.2. Ecnv Oepxatenb coobwmn/ ykasan nMcbMeEHHO HEBEPHbIV KOHTaKTHbIN HOMep TenedoHa.

11.5.4.3. HeBo3MoXHOCTb HanpaBneHuss KnueHnty SMS-coobuiennii / Push-yBegomneHuii B crnyvae, ecrniu
Takas HEBO3MOXXHOCTb Bbl3BaHa AencTBuaMM nubo 6esaericteueM Knnenta, depxatens u (unn) OnepaTopa cOTOBOW
CBSA3N B pamMkax, umetomnxcsa mexay Knuentom, fOepxatenem n OnepatopoM COTOBOW CBSI3W MPaBOOTHOLLEHWN, a
Takke cBA3aHa C MHbIMK gencteuamn Knuenta, [epxatens, Onepatopa COTOBOMW CBS3U U MHOTO TPETLErO nvua unm
WHBIMW MPUYNHAMU, HaXo4AWMMNCA BHe cdrepbl KOHTpons BaHka.

YT1pata KnueHTomM TEXHUYECKMX U (MK) MHBIX BO3MOXHOCTEN AN nonyyeHms SMS-yBegoMNeHnin He CHUMaeT
¢ KnneHnta obsasaHHocTu no ynnaTte baHky Komuccum 3a nonb3oBaHWe ycrnyrown, npegycMoTpeHHon Tapudamu (npu
HanmMuun), 4O MOMeHTa, noka baHk He ByaeT 06 aTom n3BeLleH, a KnMeHT He OTKaXeTCs OT MONydYeHns ycryru.

11.5.4.4. HeBO3MOXHOCTb NpefoCTaBneHnss coobLeHNs MO He3aBuUcALWMM OT baHka obcTosiTenscTBam, B TOM
yucne no NpUYnHe HenpegocTasneHus baHky CTOPOHHUMU OpraHM3aunsiMyM CepBMCOB, HEOBXOAMMBIX AN peanusauunm
oTnpasku coobLieHns ¢ naponem 3D-Secure.
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11.5.4.5. Bo3HMKHOBEHMS CMOPOB 1 pasHornacun mexay Oepxatenem n OnepatopomM COTOBOW cBsi3n. baHk He
HeceT OTBETCTBEHHOCTM 3a Mobble yObITKM, MOHeceHHble KnveHToMm, [epxatenem B pesynbTate OENCTBUS WU
6es3gerictBust OnepaTopa COTOBOM CBSA3M NMBO MHOMO TPETLErO Nnua.

11.5.4.6. Ecnn goctyn K MoGUnNbHOMY YCTPOWCTBY u/vnu peksuantam KapTbl nonyynny TpeTbn nuua ¢ Begoma
unu 6e3 Begoma KnueHra.

11.6. BaHK He HeceT rpaxgaHCKo-NPaBOBYD OTBETCTBEHHOCTb 3a YObITKM U UHbIE NOCNEACTBMS COBEPLUEHNS
OEenCTBUI, HanpaBneHHbIX Ha BbINONHeHWe TpeboBaHWii 3akoHo4aTeNbLCTBA B 0611aCcTM NPOTUBOAENCTBUSA Nerannsaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX NPECTYNHbIM MNyTeM, U (PMHaHCMPOBaAHMIO Teppopu3Ma, BKMYas peanusauuio
Mep No 3amMopakuBaHuio (6NOKMPOBaHUIO) OEHEXHbIX CPEACTB UMY MHOTO MMYLLLEeCTBa, NpuocTaHoBneHnto Onepauni,
oTKasa OT BbinonHeHus Onepauui.

11.7. KnneHt/ [epxaTenb HeceT OTBETCTBEHHOCTb 3a coBeplueHne Onepauuii, 1 OHKM paccMaTpuBalOTCA Kak
Onepauuun, coBepLueHHble KnmeHTom nnyHo, Bknoyasa Onepauun, CoBepLUEHHbIE C UCnonb3oBaHmemM [ononHUTEeNbHbIX
KapT 1 pekBn3auToB KapT, a Takke KapTOUHbIX TOKEHOB, B CreAyoLWmX Criyyasx:

11.7.1. MNpwu coBepweHnn Onepauunii, nogTBepXaeHHbIX nognucbto unu NMNNH-kogom Lepxatens.

11.7.2. Mpu cosepweHun Onepauun, cBS3aHHbIX C NpuobpeTeHnem ToBapoB (paboT, ycnyr, pe3ynbTaToB
WHTENNEeKTyanbHOoN OeATeNbHOCTN) Yepe3 NHHPOPMaALMOHHO—TENEKOMMYHUKALMOHHYIO CeTb «/IHTEPHET», B TOM Yucrne
npu NnpoBeaeHun aaHHbix Onepaumn 6e3 3D-Secure BcneacTBne HenogknoveHns KnmeHtom gaHHom ycnyru cornacHo
nognyHkTy 10.1.9. HacToALWMX YCrnoBUA.

11.7.3. MNpwn cosepeHmnn Onepauuin ¢ ncnonb3oBaHvem Kaptbl TpeTbMMu nuuamn ¢ Begoma [epxatens.

11.7.4. Tpn ytpate unu wucnonb3oBaHun Kaptel 6e3 cormacua Knuenta/Oepxatens - 3a Onepauwun,
COBEpPLUEHHbIE TPETBMMU ML AMN 40 MOMeHTa yBegomneHus baHka o6 ytpate KapTtel unu o ee ncnonb3oBaHun 6e3
cornacus Knuenta/Oepxartens.

11.7.5. MNpun HapyweHun ycnoswui [loroBopa, B pamMKax KOTOPOro yCTaHOBrieH JlumuT notpebutenbckoro
KpeauTa B hopme «oBepapadTy.

11.7.6. Npun BO3HMKHOBEHMM CYMMbI Nepepacxoaa, B TOM Yuche, ecriv CymMMa nepepacxoja Bo3HMKNa 3a cyeT
KYpCOBOW pa3HuULbIl, MO KOTOPbIM MPOU3BOANTCHA KOHBEPTAaLMSA CPeACTB B COOTBETCTBUM C HACTOSALLMMN Y CNOBUSMNA.

11.7.7. Mpwn coBepweHun Onepauunn, NpoBedeHHbIX co cuuTbiBaHnem YWMlMa KapTbl m ¢ npumeHeHnem
B6eckoHTakTHOM TexHonornn (PAYPASS/PAYWAVE).

11.7.8. MNpwn coBepweHun Onepaunii ¢ ucnonb3oBaHneM KapTOYHOro TOkeHa, NOATBEPXKAEHHbLIX NaponsiMm
n/vnn GuomeTpuyeckumm gaHHbimm Face ID/ Touch ID.

11.7.9. B mHbIX cny4dasix, NpeaycMOTPEeHHbIX 3akoHogaTenbctBoM Poccuiickon degepaumm M HacToAWMMU
Ycnosuamu.

11.8. Nocne Bo3spaTta Bcex KapT B baHk u 3akpbiTna Cyeta KnueHT He ocBoboXgaeTcst OT OTBETCTBEHHOCTU U
obsizaHHOCTM B OesycnoBHOM nopsigke Bo3mewaTtb baHky cymmbl  Bcex  Onepaumn, COBEpPLUEHHbIX
KnueHtom/OepxaTtenem B nepuog gencrtaus [Jorosopa, n CBA3aHHOIO C HUMM BO3HarpaxgeHus baHka.

11.9. HanoxeHne apecTta Ha AeHexXHble cpefcTBa, Haxogdwmecsa Ha C4yeTe, NPUOCTaAHOBMEHWE UMW MHOE
orpaHuyeHue onepaumini no CyeTy B COOTBETCTBUM C MOMNOXEHUSAMW OENCTBYIOLIEro 3akoHogatenscresa PO wn/vnu
[oroBopa He aABNsieTcA OCHOBaHWEM AN ocBoboxaeHus KnneHTa oT ucnonHeHusa ceounx obsisatenscTB no [Jorosopy.

11.10. B cnyyae BHeceHus [JepxaTenem geHexHblx cpefcTB Ha CueTe Npu NOMOLUY TEXHUYECKNX YCTPONCTB
caMoobCnyXMBaHUA CTOPOHHeEN opraHu3aumm bBaHk, ecnM uWHoe He npedycMOTPEHO 3aKOHOM, He Hecet
OTBETCTBEHHOCTM 3a JENCTBUS AaHHOM OpraHmn3aumm U CnmcaHme OEHEXHbIX CPeACTB B ONnaTy ee yCryr.

11.11. BaHk u KnueHT He HecyT OTBETCTBEHHOCTW 3a HEWUCMNONHEHWe WNW HeHagrnexaliee WUCMosHeHue
0b6sa3aTenscTB No [JoroBopy BCNeacTBue AeWCTBUS HENPEOOONMMON CUMbl (POPC-Maxop), TO €CTb Ype3BblYalHbIX U
HenpeaoTBpaTUMbIX MPU AaHHbLIX YCNOBUSIX OBCTOATENBLCTB, BO3HUKLLMX MNOCNE BCTyNneHns B cuny [loroBopa, a Takke
WHbIX YKa3aHHbIX HWXKe 06CTOATENbCTB, HAXoOALWNXCA BHE KOHTponst CTOPOH, Kak:

- noXxapa, CTuxunHoro 6e4cTBusA (HaBOOHEHMS, 3eMNEeTPSACEHUS, yparaHa) 1 Apyrmx aHanorm4HbIx cobbiTui;

- U3MeHeHUsa 3akoHoaaTtenbcTBa P®, HopmaTMBHLIX NpaBoBbIX akToB [paButenbctBa P®, baHka Poccum n
WHbIX YNOMHOMOYEHHbIX rOCY1apCTBEHHbIX OPraHoB, KOTOPbIE NPENATCTBYIOT NN AenatT HEBO3MOXHbLIM Haanexatllee
ncnonHeHne CtopoHamu cBoux obsisatenscTB no [Jorosopy;

- TexXHu4eckux cOoeB (OTKMYEHUSA/MOBPEXAEHUSI SMEKTPONUTAHNS U ceTel CBsA3u, COOeB MpOrpaMMHOro

obecneyeHus B baHke, TexHndeckmx cboeB B paboTe MNnaTexHbIX CUCTEM).
Mpn BO3HWKHOBEHWM BhILLEYKa3aHHbIX 06cToATENLCTB CTOPOHA JOIMKHA B TedeHue 3 (Tpex) Pabounx gHen Hanpaesutb
apyron CTOpOHE MNUCbMEHHOE YBEAOMIIEHME O HEBO3MOXHOCTW WCMNOMHeHMs obs3atenbcTtB no [orosopy.
YBegomreHne MOXeT ObiTb HanpaeneHo baHkom nobbiM cnocobom, no3sonsowmumM KnmeHTty nonyvmTb yBegoMneHme
N YCTAHOBUTb, YTO OHO umcxoguT oT BbaHka. [enctene oOCTOATENLCTB HENPEOOoNMMON curbl CTOPOHbI OOJPKHbI
noaTBepXXaaTb OOKYMEHTaMU KOMMETEHTHbIX opraHoB. O HacTynneHuuM oOCTOATENbCTB HENPEOAONMMOWN  CUIbl
CTopoHbI 0643yt0TCA M3BeLaTb Apyr Apyra B NATUAHEBHbIV CPOK.
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11.12. baHK He HeCEéT OTBETCTBEHHOCTWU 3a BO3HWKHOBEHME KOHMIIMKTHBIX CUTYaUUin, CBA3AHHbIX C OTKa30M
TCI B npoBegeHun Onepaunin onnatbl MNOKYMOK/YCRyr C MCMOSNb30BaHMEM 3fIEKTPOHHOrO TepMMHana mno npu4vHe
oTka3a [epxatens ot BBoga lNNH-koga nnu Heo6xoanMocTn A0NONHUTENBHON NPOBEPKN NMPaBOMEPHOCTU NPOBEAEHUS
onepauun, 3a BBegeHne TCIT QONONMHUTENBHBIX KOMWUCCWMIA 3a OonnaTy MOKynok/ycrnyr, 3a npuobpeTeHne ToBapoB
(paboT, ycnyr) HeHagnexallero kKa4ecTsa, 3a HEMCNPaBHOCTb TEXHUYECKNX CPEACTB, HE ABMSIOLLMXCS COOCTBEHHOCTBIO
BbaHka, 3a orpaHnyeHuMs NoO CyMMaM MpPOBOAMMbBIX OnepauuMn K 3a NOpsiAoK wuaeHtTuduvkaumm [depxaTenen,
npumeHsiemble TCI1 n gpyrumm KpeauTHeIMU OpraHu3aunamu.

11.13. baHK He HeceT OTBETCTBEHHOCTW 3a HenonydeHne KnuveHTom Bbinucku/ unu SMS-coobueHus no
BaHkoBCcKOW KapTe B Crydae BO3HUKHOBEHUS TeEXHUYECKMX cOoeB B paboTe aneKkTPOHHOW NoyThl, 6rIoKMpoBKK/ yTpaThl
agpeca 9MNeKTPOHHOW MNOoYThbl, yTpaTtbl/ Kpaxu MOOGUNbHOro TenedoHa, BO3HUKHOBEHWS TeXHUYeCKux npobrnem c
TenedoHOM, OTKINIOYEHUS TenedoHa, HaxoXaeHNs1 BHE 30HbI MOKPLITUS, NPU HECBOEBPEMEHHOM yBeaoMMNeHun baHka
0 hbakTe M3MEeHeHus1 agpeca INEeKTPOHHOM NouYTbl U/MNu HoMepa MOOWMNBbHOroO TenedoHa, a Takke BIUSHUS WHbIX
HenoAKOHTPOMbHbIX BaHKy 06CTOATENBLCTB.

Pasaen 12. MPEKPALWEHUE JOTOBOPA

12.1. [JoroBop 3akno4yaeTca Ha HeonpeaeneHHbI CPoK.

12.2. loroBop MoxeT ObITb pacToprHyT no 3asisneHutio KnueHTa B no6oe Bpewmsi.

12.3. Tpwu oTcyTcTBUM B TedeHue 2 (OByX) NneT AeHexHbix cpedactB Ha Cuete KnueHta BbaHk BnpaBe B
O[HOCTOPOHHEM Mopsigke oTkasaTbCs OT mcnonHeHus [orosopa, npeaynpeauB KnueHnta o6 3TOM B NMMCbMEHHON
dopme. [loroBop cumTaeTcs pactoprHyTbiM, a CyeT NoAnexuT 3aKpbITUIO MO ucTedeHun 2 ([Byx) mMecaueB CO OHSA
HanpasneHns baHkom nucbMeHHoro ysegomneHusi, ecnn Ha CuyeT KnueHTa B Te4eHMe 3TOro cpoka He MoCTynunu
AeHexXHble cpeacTaa.

BaHk Bnpase yBegomutb KnueHta o pactopxeHuun Jorosopa niobbiM 13 criegyloLmx cnocobos:

12.3.1. B nncbMeHHON Mnn NpupaBHEHHOW K Hen dopme cornacHo cT. 160 MK P®, B ToM 4nucne ¢ noMoLLbo
3MNEKTPOHHBIX NMNOO UHBIX TEXHNYECKUX CPEACTB.

12.3.2. MNyTem pasmeLleHus (onybnmkoBaHus) Ha Carnte baHka gOKyMeHTa C HAaMMEHOBaHUEM «YBeOOMIIEHNE
KIMMEHTOB O PacTOPXXEHUN LOroBOPOB MO HEAKTMBHBLIM cHeTaM» Ui APYrMM aHanorMyHbIM Nno CMbICITy HAMMEHOBaHMEM
(oanee B HacTosiwem Pasgene — YBegomneHme).

B YBegomneHumn baHka 0ormkHbl ObITb YKa3aHbl Aata pasmelleHns YBegomMneHust Ha CanTe baHka n nepeveHb
[oroBopoB, NnaHupyembiX K PacTOPKEHWIO, C yka3aHuem AaTbl 3aknodeHns [JoroBopa v MacKMpoBaHHOMO Homepa
CueToB, KOTOpBLIN MHAMBWUAYaneH Ansa kaxgoro [orosBopa (B MackMpoBaHHOM HOMepE yKasblBalOTCH TOMbKO nepBble
NSTb U NocnegHve YeTbipe umdpbl NonHoro Homepa Cyeta). MNepcoHanbHble AaHHble KnneHToB He npuBoasTcs. Takoe
YBegomneHue, pasmeLleHHoe Ha canTe baHka, cuMTaetcss nognMcaHHbIM eOUHOMUYHBIM UCTNOMHUTENbHBIM OPraHoM
BaHka.

Mpu Hecornacuu ¢ pactopxxeHnem [lorosopa KnneHT MoxeT B NCbMeHHON chopme yBeaoMnTb 06 aTom baHk,
nnodo coBepLnTb onepaumio no Cyery.

Haton ncnonHeHus baHkom o6si3aHHOCTU Mo yBegomreHuto KnmeHToB o pactopkeHun [1oroBopoB SBMSeTCs
aata onybnvkoBaHusi YBegomnenusi Ha Cante baHka.

KnueHT o0053aH nNposiBNSTb  pPa3yMHYH 3aMHTEPECOBAHHOCTb W 3HAKOMUTBCS C  YBEOOMIIEHMAMU,
nybnukyembimmn Ha Caiite BaHka, B cpok, ycTtaHoBneHHbI Pasgenom 15 (n.15.6.) Mpasun KBO.

12.4. baHk Takke BrnpaBe pacToprHyTb [loroBop:

- B Cnyyae MPUHATUS B TeYeHWe KaneHgapHoro roga AByx W Honee peweHun o6 oTka3e B BbIMNOSHEHWM
pacnopsxeHus KnueHta o coseplueHumn onepauumn no CyeTy B COOTBETCTBUMM C BHYTPEHHUMU npasBunamun baHka B
crnyyasx, NnpeayCcMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTeNnsCcTBOM PO;

- B MHbIX CIy4asix, yCTAHOBJIEHHbIX 3aKOHOM, C 00A3aTeNbHbIM MMCbMEHHbBIM YBeAgoMieHnem 06 aTom KnveHTa.

[loroBop cuMTaeTcs pacToprHyTbIM MO OCHOBaHWSIM, YCTAHOBMEHHbLIM HACTOSLMM MYHKTOM, MO ncreyeHun 60
(Wectnpecatn) gHen co aHA HanpasneHus baHkom KnveHTy yBegomMneHus o pactopxeHun [lorosopa.

12.5. B cny4yae pactopxeHus [Jorosopa no nHuumatmee KnueHta, baHk ¢ aatbl npuHaTUA 3aasneHus KnueHTa
0 pacTtopxeHun [JoroBopa u 3akpbiTum CuyeTa 3aBepluaeT obpabdoTky [okymeHToB no OnepauusiM, COBEPLUEHHLIM J0
pacTopxeHust JoroBopa, ucnonb3yet cpefctBa Ha CueTe Ansa yperynupoBaHus 3aJormkeHHocTn KnuneHTa nepen
BaHkom, nocne vero Bo3BpawaeT KnueHTy ocTaTtok cpeAactB Ha CueTe cnocobom, ykasanHbIM KnueHTom, B CPOK,
npeayCcMOTPEHHbIV B NyHKTax 12.6, 12.7. HacTodLwmMX YcnoBum, u 3akpbiBaeT CueT. [loroBop cumMTaeTcs pacToprHyTbiM
B [laTty nogauun 3assneHus.

12.6. TNpu npekpaweHun pgdencteus Kaptel n pactopxeHun [oroBopa no 3assneHuto KnunenTta bBaHk
BbiNnaumBaetT KnneHTy oOCTaToK [OeHeXHbIXx cpedcTB Ha CueTe, 3a MCKIIOYEHMEM CIydaeB Hannyusi Cymm
HeobpaboTaHHbIx [okymeHToB no OnepauunsiM, He nNo3gHee 7 (CemMn) KaneHgapHbIX OHeW ¢ daTbl NPUHATUS BaHkom
3aaBneHusa. OkoHuyaTenbHas BbiNnarta ocTaTka OeHEeXHbIX CpedcTB NPOM3BOAMTCSA Mocre 3aBeplieHns obpaboTku
HokymeHTOoB no Onepaumsam.

Bbinnarta ykasaHHbIX OEHEXHbIX CPEACTB NPOM3BOAMTCA Yepes kaccy baHka nmbo 6aHKOBCKMM NepeBodoM Ha
cyeT, ykasaHHbI KnueHTom B 3asaBneHuu, ¢ onnaTton kommccum baHka 3a nepesop cornacHo Tapudam.

Mpu BblAaYe ocTaTka HanMYHbIMU AEHEXHBIMU CPeaCcTBaMM B MHOCTPaHHOM BantoTe B criydae He06xoaMMOoCTH
BblJAa4n PasMEHHOW MOHETbl W/Mnu OoTCYTCTBMSA B kacce baHka GaHKHOT onpepeneHHoro ocTouMHcTBa KnneHTy
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BblJAEeTCs 9KBMBANEHT COOTBETCTBYIOLLEN CyMMbI B pybnsx P®, paccuntaHHbIN MO Kypcy, ycTaHoBNeHHOMY baHkoM Ha
OeHb MpoBeAeHNs onepaunu.

12.7. MNpaBa n o0b6s13aHHOCTM CTOPOH Mo [JoroBopy npekpallanTcsi aBTOMaTUyYeckn Ha ocHoBaHum cT. 407 TK
P® B cnyyae Henonyyenns KnueHntom/lpeacrtaButenem bBaHkoBckon kapThl B TedeHne 1 (OagHoro) roga ¢ gathbl ee
BbINyCKa, NpW YCNOBUKN OTCYTCTBUA AEHEXHbIX CpeacTB Ha CueTe.

12.8. B cny4ae npekpalleHusa gencteusa KapTel, ecnv npu aTom BaHKkom He npou3BeaeH B COOTBETCTBUM C
HacToAWwMMY YcnoBuamMu nepeBbinyck KapTel n/munmn ot KnueHta He nonyyeHo 3asdBneHne o pactopkeHun [lorosopa u
3akpbiTum CueTta, baHk BnpaBe nepegaTe ganbHenwee obcnyxmBaHe cooTeeTcTByowero Cueta us dpunmana un/mnm
uHoro NMoapasnenerHna baHka B apyroe Nogpasgenernne baHka unu B NonosHon oguc baHka B r. Mockse, CornacHo
ycroBusiM, ycTaHoBneHHbIM B lNMpaeunax KBO.

12.9. PactopxeHne [JoroBopa no uHuumatuee nobor n3 CTopoH He o3HavaeT ocBoboxaeHMs CTOpOHbI OT eé
0065a3aTenbCcTB NO paHee COBEPLUEHHBIM caenkaMm M nHbim Onepaumsm, B TOM YMCre OT HeOOXOOMMbIX PacxodoB U
BbIMfaT KOMUCCUIN U MHbIX NnaTexen baHky B cooTBeTCTBUKM C Tapmudammn n YCnosmusimu.

Paspen 13. NIPUMEHUMOE NPABO. PACCMOTPEHUE CMOPOB

13.1. MNpaBa n obs3aHHOCTU BaHka n KnveHTta no [Joroeopy onpeaenstoTtcs no npaBy Poccuinckon ®egepaumu.

13.2. Bce cnopbl u pasHornacus, BO3HMKawowme w3 [oroBopa, noanexaT pacCMOTPEeHW B Cyde B
COOTBETCTBMU C OEWNCTBYIOLLMM 3akoHogaTenbcTBoM Poccunckon egepaumn.

13.3. BaHk n KnneHT cornacHbl npu3HaBaTb AaHHble ANEKTPOHHOW aBTopu3auun, Bbinncku no Onepaumsam,
COBEepLUEHHbIM C UCMonb3oBaHvem KapTbl unn ee pekBU3MTOB M PEKBU3UTOB KapTOYHbIX TOKEHOB, @ TakkKe MWHble
AOKYMEHTbI, NofnyyeHHble 13 [naTexHbix cuctem B OyMaXkHOM 1M 3NeKTPOHHOM BuAe, B Ka4eCTBe oKasaTenbCTB npu
paspeLueHnm Cropos.

Pasaen 14. 3AKNIOYUTEJIbHbLIE MONOXEHUA

14.1. Bce opyanyeckn 3Ha4YMMble 3asiBMIEHUS, yBEOOMMEHMS, U3BELLeHns, TpeboBaHNsl U MHble COOBLLEHMS,
Kacarwowmecss npasooTHoweHn CtopoH no [oroBopy, HanpasnawotTca CTopoHamu Apyr Opyry B NOpSAKe,
ycTtaHoBneHHoMm Pasgenom 11 «YBegomnenus n coobenns» MNMpasun KBO.

CoobuweHus, Hanpasnsemble baHkom KnveHTy no [loroBopy, cuntatoTca 4OCTaBNeHHbIMU C AaTbl HAaNpaBneHns
nx Knuenty (B TOM yncrne B criyyae, ecnu no obcroaTenscTeam, 3asucawum ot KnmeHta, coobleHne He Bbino emy
BPYYEHO UMY OH HE 03HAKOMUMCH C HUM) nnu no uctederHun 30 (TpuaLaTs) KaneHaapHbIX AHEW ¢ AaTbl HanpaBneHus
BaHkom cooOLleHns, B 3aBUCMMOCTM OT TOrO, KakoW CpOK HacTynuT paHee. [MonoXeHus HacTosiLero nyHKTa
NPUMEHSIIOTCH, €Cnu HacToAWUMM YCNOoBUSMU NSl OTAENbHbIX BUAOB KOPPECNOHAEHUUN He YCTaAHOBIEHbI WHbIE,
creumarnbHble NpaBuna o ee 4OCTaBke.

14.2. BHeceHue nameHeHuin B [paBuna komMnrekcHoro 6aHKOBCKOro 0OCMNyXMBaHWs, B HACTOsLLNE YCIOBUS,
Tapudbl, B TOM uncne yteepxaeHne baHkom Hoson pepakuuu MNpasun KBO, Ycnosuit unu Tapudos (M3meHeHue
pa3mepoB, YCrOBUA U nopsigka ynnaTtel KOMUCCMOHHOMO BO3HArpaXKAeHusl, YCTaHOBMNEHHbIX Tapudamu, BBeAEHNE B
AencteBne HoBbix Tapudos), ocywecTBnseTcd baHkom B nopsake, npegycmoTtpeHHoMm Pasgenom 15 «BHecenue
n3meHeHui B MNpasBuna KOMNNeKCHOro 6aHKOBCKOro 00cnyxmBaHus, Ycnosust npoaykra, Tapudbl, NPOLEHTHbIE CTAaBKM»
Mpasun KBO.

BaHk packpbiBaeT MHGOpPMaLMO O BHECEHHbIX U3MEHEHUAX B COOTBETCTBMM C MonoxeHusamu Pasgena 13
«Pa3meLleHue (packpbiTne) baHkom nHopmaumm o Npasunax, Ycnosusax npoaykra, Tapudax, NpoLEeHTHbIX CTaBKax»
Mpasun KBO.

BblleykaszaHHble U3MeHeHUs ¢ JaTbl BBEOEHUS UX B AEWCTBME B paBHOW Mepe pacrnpoCTpaHATCA Ha BCEX
nuu, 3aknoymneLLnX [loroBopbl, B TOM YMCne paHee AaTbl BCTYNNEHUA USMEHEHUI B CUNY.

B cnyyae Hecornacus C ykasaHHbIMU U3MeHeHusMU KnveHT umeeT npaBo A0 BCTYNMEHUA B CUNY TakuX
n3MeHeHu pacTtoprHyTb [loroBop B nopsiake, npeaycMmoTpeHHoMm Pasgenom 12 HacToswmux Ycnosun.

14.3. YcnoBusa npoBoanmbix BaHkoM AKUMIA SIBNAIOTCA HEOTBEMIIEMOM YaCTb HACTOSALWMX YCMNOBUI n/vnm
Jencteyowmnx Tapudos 1 OENCTBYIOT B TeYEHNE CPOKOB, YCTAHOBNEHHbIX YCNOBUAMU AKUUN.

14.4. 3akntovas [Jorosop, KnueHT cornaiwuaeTcs ¢ Tem, 4To baHk ero ysegommn o BO3MOXHOCTM OCYLLECTBIIATh
BMAeoHabnogeHne, a Takke TenegOHHYI 3anncb B CBOWMX MOMELLEHMSIX U HA CBOMX YCTPOWCTBAxX B LENsaX
obecneyeHnss 6esonacHOCTM M Hagnexawero obcnyxuBaHua KnuneHToB. Bupgeosanucn m 3anmcm TenedOHHbIX
pa3roBOpoB MOryT ObiTb NCMNOMNb30BaHbI B KAYECTBE A0KA3aTENbCTB B NPOLIECCYanbHbIX JENCTBUSIX

14.5. B nepuopg pencteua B Poccunckon ®epepauumn cneynanbHbIX 3KOHOMUYECKUX Mep, YCTaHOBMEHHbIX
HOPMaTUBHBLIMU NPABOBbLIMU aKTaMU YNOMHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHOB Y JOMKHOCTHBIX KL, (B TOM Yucne
MpesugeHTa un MNpasutensctea Poccuiickon ®enepauun, bavka Poccun, Munuctepctea dmHaHcos PO n apyrunx) B
CBSA3N C BBEAEHUWEM WHOCTPaHHbIMW rOCygapcTBaMU OrpaHUYUTENbHBLIX MEP B OTHOLIEHWW rpaxaaH Poccuickon
depnepaummn 1 poCcCUNCKUX IOPUANYECKUX UL U B cooTBeTCTBUN ¢ PeepanbHbiMn 3akoHamu oT 30 aekabpst 2006 r. N
281-d3 "O cneumanbHbIX 3KOHOMUYECKUX Mepax U NpuHyauTenbHbix Mepax”, oT 28 aekabpsa 2010 r. N 390-93 "O
6esonacHocTu" 1 ot 4 moHs 2018 r. N 127-93 "O mepax BO34encTBUS (NPOTUBOLENCTBUS) HA HELpPYXECTBEHHbIE
aenctens CoeguHeHHbIX LLITaToB AMEPUKM U MHBIX MHOCTPAHHbLIX FOCYAapCTB", 3akntoveHne U ncnosHeHme baHkom
HoroBopoB 0 BbiNycke W 06CHyXMBaHUM OaHKOBCKOM KapTbl OCYLLECTBMASETCA C Y4Y4eTOM BbllLUEeYyKa3aHHbIX
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OrpaHUYUTENBHBIX W creuuarnbHbIX 3koHOMMYeckux wmep. BaHk He HeceT nepen KnuveHtom/ [epxatenem
OTBETCTBEHHOCTM 3a YObITKMA U/UNM UHbIE NOCIeACTBUS MPYMEHEHUS YKa3aHHbIX Mep.

Paspen 15. MEPEYEHb MPUNOXEHUA K YCNOBUAM

HeoTbemnemMon n cocTaBHOM YacTbio HAaCTOSLUX YCNOBUI SIBNSAIOTCA Criegyolme JOKYMEHTbI:

MpunoxeHne Ne 1. 3asaBneHne Ha Bbinyck (NepeBbinyck) 6aHkoBckon kapTbl BBP baHk (AO)

MpunoxeHune Ne 1.1. 3asBneHune Ha BbiNyck (nepeBbinyck) 6baHkoBckon kapTel Mir Supreme BBP Baxk (AO)
MpunoxeHne Ne 2. 3asBneHne Ha BbiNyCK (NepeBbINyCcK) AONONHUTENbHON 6aHkoBckon kapTel BBP BaHk (AO)
MpunoxeHne Ne 3. 3aasneHune Ha NpepocTaBneHue ycnyr no 6aHkosckon kapte BBP BaHk (AO)

MpunoxeHne Ne 4. 3asBrneHne Ha yCTaHOBKY UHAMBUAYANbHbLIX IMMUTOB U OrpaHM4eHun no 6aHkosckon kapte BEBEP
BaHk (AO)

MpunoxeHne Ne 5. 3ageneHune Ha 3akpbiTne 6aHkoBckomn kapTel BBP BaHk (AO)

MpunoxeHne Ne 6. 3asBneHne 0 Hecornacumu ¢ onepaunen no 6aHkockon kapte BBP BaHk (AO)

MpunoxeHune Ne 7. OcbepTa Ha NOAKMNIOYEHME K MPOrpaMMe foSNbHOCTY AepxaTtenen kapT «Mup»

Mpunoxexne Ne 8. [loBepeHHOCTb

MpunoxeHune Ne 9. Cornacme 3akOHHOrO NPeAcTaBUTENS K YCNOBMSAM BbIMyCKa U MCMONb30BaHWsA 6aHKOBCKUX KapT
BEP BaHk (AO)

MpunoxeHue Ne 10. NamsaTtka no 6e3onacHoMy Mcnonb3oBaHuio 6aHkoBcKkow kapTbl BBP baHk (AO)

MpunoxeHne Ne 11. Ycnosusa cosgaHus, o6cnyxmBaHus BupTyanbHbix kKapT/TOKEHOB M NpoBedeHus onepaumn ¢ nux
NCMONb30BaHNEM.

MpunoxeHne Ne 12. 3asBneHune B cBOOOAHOM hopme No 6aHKOBCKOW KapTe.

MpunoxeHne Ne 13. Ycnosus npegoctaBneHus baHkom KnueHTy cepsuca goctynos B 6u3Hec-3arnbl no nporpamme Mir
Pass.

Paspen 16. KOHTAKTHAA UH®OPMALIUA BAHKA

TenedoH BBP BaHk (AO) (nogaepxxka 6aHKoBCckMx kapT) 8 (800) 220-40-00.
TenedoH BBP baHk (AO) r. Mocksa: +7 (495) 223-31-64;

TenedoH O «KpacHogap» BBP BaHnk (AO): +7 (861) 212-62-42

TenedoH O «UeHTpanbHbii» BBP Bank (AO): +7 (861) 212-62-41

TenedoH O «Coun» BEBP baHk (AO): +7 (862) 264-31-14

TenedoH JO «HwxHMn Hosropoa» BBEP baHk (AO): +7 (831) 430-45-63

TenedoH O «lMeHseHckun» BBP Baxk (AO): +7 (8412) 681-924

TenedoH O «KpacHosipck» BBP Bbaxk (AO): +7 (391) 219-99-75, +7 (391) 219-99-73
TenedoH [JO «CoeTtckuity BBP BaHk (AQ): +7 (391) 219-99-86

TenedoH [JO «MpaBobepexHbiiy BBP baHk (AQ): +7 (391) 219-99-87

TenedoH O «CaHkT-MeTepbypr» BBP Bank (AO): +7 (812) 447-98-94, (812) 447-98-95
TenedoH YTO «Hesckun» BBP BaHk (AO): +7 (812) 447-98-94

TenedoH AO «3BeHuropoackas 12» BBP baHk (AO): +7 (812) 447-98-97

TenedoH OO «Bnagusoctok» BBP baHk (AO): +7 (423) 222-71-71

TenedoH O «Yccypuiick» BBP Bank (AO): +7 (4234) 33-91-14, +7 (4234) 33-98-18
TenedoH [JO «Haxoaka» BBP baHk (AQ): +7 (4236) 68-42-03

TenedoH YTO «100-netns Bnagusoctoka» BBEP baHk (AQ): +7 (423) 237-48-59
TenedoH O «Kamyatka» BBP Bank (AO): +7 (4152) 42-00-00, +7 (4152) 20-00-61
TenedoH O «Xabaposck» BBP Bank (AO): +7 (4212) 72-99-33, +7 (4212) 75-77-24
TenedoH YTO «Jlyrosasi» BBP BaHk (AQ): +7 (423) 222-71-71

TenedoH YTO «Aptem» BBP Bank (AO): + 7 (42337) 9-14-72

TenedoH Call - ueHTpa MNpoueccnHroBoro LeHTpa 6aHka r. Mocksa: +7 (495) 23-23-7-23 (KpyrnocyTo4HO)

28



