BBEP
BAHK

YBaxxaemble KnneHTol!

O6palaem Bawe BHMMaHue, 4TO HacTosiLme YCNoBUs SBMSAOTCS HOBOW pedakuunen (C UBMEHEHMEM HauMEHOBaHMS
OokymeHTa) «[paBun Bbinycka M obcnyxmBaHusa GaHkoBckux kapT BBP Bank (AO)» (TunoBas dopma Ne 212,
yTBEepXaeHHasa npukazom baHka ot 24.03.2020 Ne 127, BeeaeHHbIx B fenctaue ¢ 01.04.2020, ¢ yyeTom nocnenyroLmnx
n3MeHeHuI B ykasaHHble [paBuna). PaHee 3akntoveHHble JOrOBOPbI O BbiNycke 1 06cnyxmsaHum 6aHkoBckux kapT BBP
Banka (AO) ans dusnyeckux nuL NPOAOIKaloT AEWCTBOBaTb C y4ETOM HacCTOsILLEeN HOBOW pedakumm OOKYMEHTa,
BKMOYasa cneumaneHble nonoxeHus Pasgena 3, npu atom nognucaHua bankom wunu KnveHTom Kakux-nnbo

OONONMHUTENbHbIX JOKYMEHTOB HE Tpe6yeTc;|.

HacTtoswue Ycnosua sBna0TCS HEOTbEMIEMOMN

1 COCTaBHOW YacTbto MNpaBun KOMMNEeKCHoro 6aHKoBCKOro
obcnyxumBanusa duandeckmx nuy B BBP BaHk (AO), yTBepXaeHHbIX
Mpukasom ot 29.03.2017 Ne109, BBeaeHHbIX B aevicteue Mpukazom
oT 19.06.2017 Ne220 ¢ 20.06.2017

HacTosiwme Ycnosus yteepxaeHsl Mpukasom ot 21.12.2022 r.
Ne1310, pa3meLyeHbl Ha oduumansHom canTe BBP BaHk (AO) B
MH(OPMALMOHHO — TENEKOMMYHMKaLMOHHOW ceTu NHTepHeT
21.12.2022r., BBegeHbl B aencteme 27.12.2022 r.

B pegakumm ¢ yuetom MameHenuin Ne33 B NMpasuna KBO,
yTBepxAeHHbIX [Nprkasom ot 21.02.12.2023 Ne 155, BBegeHa
B gercteue 01.03.2023, pa3melyeHsbl Ha cavite BBP BaHka
(AO) 21.02.2023

B pepakuuum c yuetom ameHeHuin Ne34 B MNMpasuna KBO,
yTBepxAeHHbIX MNpuka3om ot 28.03.2023 Ne 347, BBeaeHa B
pencteme 03.04.2023, pasmelleHbl Ha cavite BBP baxka
(AO) 30.03.2023

B pepakuum c yuetom MameHeHuin Ne35 B MNMpasuna KBO,
yTBepxAeHHbIX MNpuka3om ot 20.06.2023 Ne 685, BBeaeHa B
pencteme 03.07.2023, pasmelleHbl Ha cavite BBP baHka
(AO) 28.06.2023

B pegakuun c yuetom MameHeHuin Ne36 B Mpasuna KBO,
yTBepaeHHbIx Mpukazom ot 24.07.2023 Ne 824, BBeaeHa B
pevictene 01.08.2023, pasmelLeHbl Ha cavite BBP banka
(AO) 27.07.2023

B pepakumm ¢ yuetom MameHeHuin Ne37 B Mpasuna KBO,
yTBepxAeHHbIX [Nprkasom ot 14.09.2023 Ne 1036, BBeaeHa B
nevicteue 29.09.2023, pasmelleHbl Ha cante BBP banka
(AO) 22.09.2023

B pepakumm ¢ yuetom MameHeHuin Ne38 B Mpasuna KBO,
yTBepXxAeHHbIX [Nprkasom ot 03.11.2023 Ne 1305, BBeaeHa B
npevictene 07.11.2023, pasmelleHbl Ha cavte BBP banka
(AO) 03.11.2023

B pepakumm ¢ yuetom MameHeHuin Ne41 B Mpasuna KBO,
yTBepXAeHHbIX [Nprkasom ot 05.04.2024 Ne 453, BBegeHa B
fevicteue 15.04.2024, pasmelleHbl Ha canTe BBP baHka
(AO) 10.04.2024

B pepakuum ¢ yuetom UNameHennin Ne45 B Mpasuna KBO,
yTBepxaeHHbIx Mpukasom ot 12.12.2024 Ne 1836, BBeaeHa B
dencteue 23.12.2024, pa3melleHbl Ha cante BBEP BaHk (AO)
18.12.2024

B pepakuum ¢ yuetom UameHennin Ne46 B Mpasuna KBO,
yTBepxaeHHbIx Mprkasom ot 18.03.2025 Ne 280, BBeAeHb! B
pencteue 01.04.2025, pa3melleHbl Ha cante BEP BaHk (AO)
24.03.2025

B pepakuum ¢ yuetom UameHennin Ne47 B Mpaesuna KBO,
yTBepxaeHHbIX [Nprkasom ot 04.04.2025 Ne 349, BBefeHbl B
pencreue 15.04.2025, pasmeleHbl Ha cante BBP BaHk (AO)
09.04.2025

B pepakuum c yuetom MameHeHunin Ne51 B lMNMpasuna KBO,
yTBepxaeHHbIX [Nprkasom ot 09.06.2025 Ne 579, BBeeHbl B
dencreue 19.06.2025, pasmeleHbl Ha cante BBP BaHk (AO)
11.06.2025
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Pasaen 1. UICNOJIb3YEMbIE TEPMUHbI U ONMPEOENEHUA

B HacToAwmMx YcnoBusix WCMOMb3YyTCA TEPMMHbI W onpefeneHus, cogepxawmecs B Pasgene 1 «[pasun
KomnnekcHoro 6aHkoBckoro obcnyxmnsanusa dmsndeckux nuy B bBP banke (AO)», a Takke TepMUHbI U onpeaeneHus,
copepXawuecs B faHHOM Pasgene HacTosAwmx YCnoBui.

1.1. ABTopusauma — npouegypa nonydyeHusa oT BbaHka paspelueHusi, HeobGXxooumOoro Afis COBepLUeHUs
ornepaunn ¢ ncnonb3oBaHnem kapTbl/ pekeuantoB KapTel/ KapTouHOro TokeHa, nopoxaatowasa obssarensctso baHka
No WCMONHEHUIO pacnopsbkeHnn [lepxaTens, COCTaBNEHHbIX C ucnonb3oBaHMeM Kaptbl/ pekBuantoB KapTtbl/
KapTouHoro TokeHa, a Takke npoLecc NPOBEpKM MOMYYEHHOro paspeLleHnss Npu NomnbiTke BbINOMHWUTL OMepauuio C
ucnons3oBaHnem KapTtbl u/ nnm ee peksuantos/ KaptouHoro TokeHa. [Nocne ocyuiecteneHusa astopmsaumm epxartens
He MMeeT npaBa pacnopsKaTbCsl AEHEXHbIMU CpeacTBaMU B Npeaenax aBTOpn3oBaHHbIX CYMM 40 MOMEHTa CnncaHns
CyMMbl aBTOPU30BaHHOW onepaumm co CyeTa unm oTMeHbl aBTopusaumm.

1.2. ABTomaTusnpoBaHHasi 6aHkoBckasi cuctema (ABC BaHka) - koMnnekc NporpaMMHOro N TEXHUYECKOro
obecneyeHus, HanpaBreHHbIN Ha aBToMaTn3auuio 6aHKoBCKoW AesaTenbHoCcTM baHka.

1.3. AyteHTudukauma — npouenypa yooctoBepeHms npaBomMmovHocTn obpaweHunsa Oepxatena KapTel B baHk
Onsi coBepLueHns 6aHKOBCKMX onepaumii ¢ ucnonb3oBaHnem baHkoBcKoW KapTbl/ pekBuanToB KapTsbl.

1.4. bBaHk — BBP BbaHk (akumoHepHoe 06LecTBO).

1.5. BaHkoBckas kapta (KapTta / LludpoBas kapTa) — amutpyemass baHkom B COOTBETCTBUM C MpaBuriamm
nnaTeXxHblX CUCTEM pacyeTHasi kapTa, SIBMSOLWASACS MHCTPYMEHTOM Ans coBeplueHua Onepaunn ee [epxartenem B
npegenax ycrtaHoBrneHHow BbaHkom cymmbl AeHexHbix cpeacTB ([MnatexHoro nvmuTa), pacyeTbl MO KOTOPbIM
OCYLLIECTBMSIOTCS 3a CYET AeHexHbIX cpeacTts KnueHTa, Haxogdawmxca Ha Cyete m (unu) Kpeguta (ecnm npMMmeH1Mmo),
npepoctaesnsiemoro baHkom KnueHty B cootTBeTcTBMM C [IOrOBOPOM MpK HEAOCTATOYHOCTU UMK OTCyTCTBUM Ha CueTe
OeHexHbIx cpeacTB. Mcnonb3oBaHne baHKOBCKOM KapThbl perynupyeTtca 3akoHogatenscteom Poccunckon degepaumm,
npaeunamu lnaTtexHblXx CUCTEM, HacTOSALWMMM YCMOBUAMU U OeAcTBYOWMMK Tapudamn no GaHKOBCKMM KapTam.
Takke BaHkom B cooTBeTCTBUM C Tapudamm ocyLLecTBnseTcs Bbinyck KapT Ha MmaTepuanbHOM HOcUTene ¢ An3anHoM
StickPay (ganee — nnaTtexHbln cTUkep) B pamkax MnatexHon cuctembl «MUP». KapTta ¢ gnsanHom StickPay nveet
OTPbIBHYIO 4acTb B ¢hopMe cTukepa (Haknewku) gna coseplieHnss Onepauun no texHonormm NFC / nonyyeHus
HanM4HbIX OEHEeXHbIX cpeacTB B baHkomartax, ocHaleHHbIX nfc-ymnamn. Kapta moxeT 6biTb kKak OCHOBHOW, Tak U
JOnONHUTENBHOMN.

1.6. BaHk - 3KBawep - YMONHOMOYEHHbIN OaHK (YNeH nNIaTeXHOW CUCTEMbI), KOTOPbIA OpraHn3yeT
aBToMaTu3NpoBaHHble Toukn (TCI1, nHTepHeT-canTbl, 6aHkOMaTbl, TEpMMHanNbl U T.M.) MO NpPUeMy K onnarte unu
Bblgaye/NpueMy HanmyHbIX OEeHEXHbIX cpeacTB Mo GaHKOBCKUM KapTam W/MinM no ux pekBuautam, a Takke nNpoBoauT
nepeBuyHyt0 06paboTKy onepaumii M 4Yepe3 MNNaTexHyl CcucTeMy MepeBOAUT AEHEeXHble cpeactsa K3 OaHka,
BbINYCTMBLLErO KapTy, B ONfaTy 3a ToOBapbl, YCNyrun unu 3a Bbigady/ npyuem Hanm4yHbIX 4EHEXHbIX CPeaCTB.

1.7. BeckoHTakTHas OaHKoBCKasi kapTa - baHkoBCkad kapTa C TexHonornenm 6eCKOHTakTHOM onnaThbl.
BaHkoBcKkasi KapTa ¢ MarHUTHOW MOSIOCOM, YUMOM U aHTEHHOW, KOoTopasi UMeeT ABa nHTepdenca anst obcnyxmBaHus:
KOHTaKTHbIN MHTepdenc, KOTopbIn paboTaeT NOCPEeACTBOM CHMTBIBAHMSA AaHHbIX C YMNa KapTbl puaepoM TepMuHana, ¢
NCMNonb30BaHMEM KOTOPOro COBEPLLAETCH onepaumns, U 0eCKOHTaKTHbIM MHTepdEenc, KOTOPbLIA NO3BONSAET NepeaaBaTb
OaHHble, 3anucaHHble Ha YuM, C MOMOLLI0 aHTEHHbl U 6e3 COMPUKOCHOBEHUSA HEMOCPEACTBEHHO C TEPMWHAIIOM, C
NCNoNb30BaHNEM KOTOPOro COBEpPLUAETCs onepawms.

1.8. BeckoHTaKTHasa onepauus — onepauus, npy KOTOPON MexXay NraTeXHbIM TEPMUHANOM U NPOLLECCOPOM
KapTbl nnm MobunbHbIM yCTponcTBOM € TexHonormen NFC nponssoguTca o6MeH gaHHbIMU.

1.9. BnokupoBKa KapTbl — npoLeaypa ycTaHOBMNeHUss baHKoM TeXHUYeCKOro orpaHM4YeHus Ha coBepLueHune
ornepauuin ¢ ncnonb3oBaHnem Kaptbl, npegycmaTtpuBatollas otkas baHka oT npegocTtaBneHms ABTopusaunm.

1.10. BanwoTa KapTbl - BantoTa, B KoTopon KnneHt oTkpbin Cuet KapTbl.

1.11. BanwoTa onepauun — BanwTa, B KoTopon [epxatenem coBepLUueHa onepaums C UCNosib3oBaHUEM
BaHkoBCKOW KapTbl.

1.12. BantoTa pac4eToB — BanTa, B KOTOPOW OCYLLECTBMSILOTCS pacyeTbl MO onepauusiM ¢ UCNOSIb30BaHUEM
BaHkoBckux kapT mexay baHkom u [NnaTtexHon cucTtemon.

1.13. Bepudmkauma — nogresepxaeHne nposedeHus MobunbHbiM ycTponcTBom [epxaTens onepaumu C
NCMnonb3oBaHWEM METOAOB, NPEAYCMOTPEHHbIX TEXHUYECKMMWU BO3MOXHOCTAMU MobunbHOro ycrtporctea (naposnb
n/vnn GuomeTpuyeckue gaHHole Face ID nnm Touch ID).

1.14. Bug bBaHKOBCKOM KapTbl — MpUHAONEXHOCTb bBaHKOBCKOM KapTbl, Bbinyckaemon baHkom, kK
onpegeneHHoun nnaTtéxHon cucteme. Bug bankockon KapTbl ykasbiBaeTcs B Tapudax no 6aHkoBckum kaptam B BBP
BaHk (AO).

1.15. BosHarpaxageHue — poxogbl [Oepxatensa Kaptbl (B dopme: npoueHT /6oHyc /cashback /munu),
Hauucnsiemble U BbinnavmMBaemble baHkom Ha Cuet [epxatensa KapTtbl n/wnn GOHYCHbIA CYeT npu cobnogeHun
HepxaTenem ycrnoBuiA, YCTaHOBIMEHHbIX AN COOTBETCTBYlOLEro BaHKOBCKOro npoaykta, B MOPSAKE W CPOKW,
YCTaQHOBMEHHbIE HACTOALWMMW YCMNOBUAMU W/WNW OTAENbHBbIM [AOKYMEHTOM, COAepXalliuMM onucaHue nporpamm
nosaneHocTtu u npusunerun bBP baxka (AO) u/vunu Tapudamu baHka.



1.16. Beinucka — JOKYMEHT, coaepxallmn nHpopmaumio 06 onepauusx, CoBepLUEHHbIX C UCMNOSb30BaHUEM
BaHkoBcKoW KapThl, M ocTaTke Mo CyeTy Ha MOMEHT (POPMUPOBAHMS BbIMUCKK, a TaKKe UHYI0 MHAOPMAaLUIO, KOTOPYHO
BaHk cuMTaeT HeobxoaMMbIM JOBECTM 0 cBeAeHus Jepxartens.

1.17. Oepxatenb Kaptbl (Oepxatens) - KnueHt unu MNpeacrtaButens, Ha MMsS KOTOPOro B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccunckon ®egepaunn, HopmaTUBHbBIMUK NpaBoBbIMU akTamu baHka Poccuun, Tapudammn BaHka
n [Jorosopom BbinyLieHa KapTa.

1.18. QoroBop koMmnnekcHoro o6cnyxuBaHus (AKO) — noroBop KomMnnekcHOro 6aHKOBCKOro o6cnyXmBaHms
mexay KnuneHtom n baHkoM, Ha ocHoBaHWUW KoToporo baHk n KnneHT 3akntodatoT [JoroBop o Bbinycke 1 06CnyXMBaHMm
BGaHKoBCKOWM KapTbl U apyrue [oroBopbl npoaykTa.

1.19. floroBop O BbINycke M o6CnyXnBaHUM 6aHKOBCKOM KapThbl ([JoroBop) — OOroBop, 3akmntoyaembli
mexay baHkom n KnueHTom Ha ocHoBaHMuM [loroBopa KOMMMEKCHOro 06Cny>XMBaHUs U B COOTBETCTBMM C HACTOSALLUMM
YcnoBusiMu, Ha OCHOBaHWKM koToporo baHk oTkpbiBaeT Ha umsa KnueHta Cuert, BblaaeT KapTy u ocyliecTBnser ee
obcnyxuBaHue.

BaHk 3akntovyaeT aBa Buaa [1oroBopoB O BbiNyCKe U 06CNyXuBaHUM 6aHKOBCKOM KapTbl:

1) OloroBop 0 BbINyCKe U 06CNYXMBaHUN 6AHKOBCKOM KapThl ANsl pacyeTHbIX (4e6eToBbIX) KapT.

2) loroBop 0 BbiNycKe U o6cnyxnBaHun 6aHKOBCKOM KapTbl ANA KapT C IMMUTOM KpeguTOBaHuUS.

Kaxgbin [doroBop, Bkntovass [doroBop O Bbinycke U 0bBCRyxmMBaHMM OaHKOBCKOW KapTbl OIS pacyeTHbIX
(0ebeToBbIX) KapT 1 [JoroBop O BbIMNycke M 0OCHyXMBaHUN GAHKOBCKOW KapTbl AN KapT C NMMMUTOM KpeauTOBaHWs,
BKMoyaeT B ceba B kayeCTBe COCTaBHbIX M HeoTbeMnembix 4vacTen «[llpaBuna KOMMMNEKCHOro ©aHKOBCKOTo
obcnyxumBanusa dusndecknux nuy B BBP BbaHke (AO)», Hactosiwme Ycnosus, Tapudbl, akuentoBaHHoe BaHkom
3asaBneHue Ha BbiNyck 6aHkoBckon kapTel BBP BbaHka (AO), a Takke nHble JOKYMEHTbI, 0hopMnsoLLme cornalleHns
BaHka n KnmeHTta no ycnosusm obcnyxuBaHus.

[oroBop 0 Bbinycke M 06CNyXMBaHUN BAHKOBCKON KapTbl ANS KapT C IMMUTOM KpeauTOoBaHWs, KpoMe TOro,
BKIOYaEeT B cebsA B KayecTBe COCTaBHOW M HeoTbemnemon yactu [loroBop noTpebutenbckoro kpeauta B copme
«oBepapadT» (KpeaMTHbIN O0roBop), cocroswmi mna O6wmx ycnosui kpegutoBaHuss BBP Bankom (AO) cyeta
dmamyeckoro nvua, OTKPLITOro Ans ydYeTa onepauui C Mcnonb3oBaHMeM OaHKOBCKOW kapTbl, WHAOuBMAYyanbHbIX
ycnosun n Tapudos. JaHHbin [JoroBop SBMsSeTCst CMeLlaHHbIM A0roBopom (4.3 cT. 421 'K P®).

1.20. JloroBop AucTaHUMOHHOIro 6aHKOBCKOro oocnyxuBaHus (Qorosop OB0O) — noroBop ANCTaHUMOHHOMO
GaHKoBCKOro obcnyxmBaHusa ¢ ucnonb3oBaHvem Cuctembl UHTepHeT—baHk «BBP OnnanH» mexagy KnveHtom u
BaHkoM, 3akno4eHHbIn Ha ocHoBaHun [1IKO n B cooTBETCTBUM C AENCTBYOWMMN B BaHke YCnoBuaMM UCTaHLMOHHOIO
6aHKoBCKOro obcnyxmeaHusa dusndecknx nuy B cucteme MHtepHetr—bank «BBEP-OHnaniH» BBP BbaHka (akunoHepHoe
o6uwectBo). CocTtaBHbIMU U HeOTbeMeMbIMKU YacTamn kaxgoro florosopa ABO ssnatTtca OKO (Bkntovas Npasuna
koMnnekcHoro 6aHkoBckoro obcnyxumeaHusa dusnyeckmux nuy B BBP BaHke (AO) n 3aasneHne-AHkeTy), 3asBneHue-
AHkeTy Ha nogkntoyeHne k Cucteme MHTepHeT—baHk «BBP OHnarHy», nogaHHoe o «27» gekabpa 2022 r., a Takke
WHbIE JOKYMEHTbI, OnpeaenstoLmne nopsaok oocnyxmsanusa KnvenTa, kotopele cornacHo Mpasunam KO n Ycnosusmum
ONCTaHUNOHHOTO 6aHKOBCKOro o0cnyxuBanusi mnamdeckux nuu, B cucteme MIHTepHeT—bank « BBEP-OHnaiHy» asnswTcs
HeoTbemnembiMu Yactammu [orosopa OB0.

1.21. NoroBop noTpedbuTenbckoro kpeguta B popme «oBepapadT» - 4OroBop NoTpedntenbckoro kpegmTa
B popme «oBepapadT», npegoctasngemoro KnmeHTy npu He[ocTaToMHOCTU AeHeXHbIX cpeacTs Ha CyeTe baHkoBckom
KapTbl mocne Toro, kKak KnueHT 3akmoumn [oroBop noTpebuTtenbckoro kpeguTa, coctosawmi na O6Lwmx ycrioBui
kpeantoBaHuss BBEP BaHkom (AO) cyeta M3n4eckoro nvua, OTKPbITOrO Afs yyeTa onepauun ¢ MCMnonb3oBaHMeEM
6aHkoBCKOM KapTbl, MHAMBMAYanbHbIX yCnoBun n gencteyowmx Tapudos baHka.

1.22. JOKyMeHT — JOKYMEHT (B TOM YMCIe, HO HE UCKITIYNTENBHO B BUAE pacnopsXeHus, MopyyeHus, peectpa
onepauui), ABNALWUACA OCHOBaHWEM Af1S OCYLLEeCTBIEHUS pac4eToB Mo onepaunsiM ¢ ncnonb3oBaHvem KapTsl n/unm
cnyXawmn MOATBEPXOEHNMEM UX COBEPLUEHUS, COCTaBMNEHHBLIN C npumeHeHnem KapTbl MM ee pekBU3UTOB Ha
OyMakHOM HOcuTene u/unu B 3NEKTPOHHOW hopMe MO npaBufiaMm, YCTaHOBMEHHbIM Y4aCTHUKaMu pacyeToB (B T.u.
MnaTtexHbiMu cuctemamu u/ nnu baHkom), cCOGCTBEHHOPYYHO NOAMMCAHHBLIA Y4aCTHUKaMM pacyeToB UMM aHarnoramm
COBGCTBEHHOPYYHOW NOAMNUCH YH4aCTHUKOB PacyETOB.

1.23. JononHuTenbHas kapTa - baHkoBckas kapTa, BbinyweHHas k Cuety KnueHta, Ha nmst KnveHta nnuv Ha
ums MNMpeacraesuTens, ykasaHHoro KnveHtom B 3asiBneHuu.

1.24. OlokymeHT, yaocTtoBepsatowmm nuiyHocTb (AYI1) — nacnopt rpaxgaHunHa Poccuiickon ®egepaumm unu
OpYron JOKYMEHT, B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccunckon ®eaepaunmn yaocToBEPSOLLNA FIMYHOCTb.

1.25. 3apgomkeHHOCTb — BCe [EHEeXHble CyMMbl, noanexawme ynnate KnueHtom Banky no [orosopy,
BKIIOYaAsA: CyMMy noTpebutensckoro kpeguTa B popme «oBepgpadT», Cymmy HECaHKLMOHMPOBAHHOIO Nepepacxoaa;
HauuCrneHHbIe, HO HeyMavYeHHble NPOLEHThbl 3a NOoMNb30BaHNe NOTPedbUTENnbCKUM Kpeantom B hopme «oBepapadT»,
Komucenn, HeyCcTonkn, neHn n wtpadbl, a Takke UHble NnaTexu, NnpeaycMoTpeHHble [JoroBopom.

1.26. 3asBneHne-AHKkeTa — JOKYMEHT Ha OyMaHOM HocuTene, CocTaBneHHbI Mo gopme MpunoxeHus Ne 1
kK Mpaesunam KBO, nognucaHHbIn KnuneHToMm, copepxawwmn cBepeHus o KnueHte, BonemsbsiBneHne KnveHTa o
npucoeanHeHun k lMNpasunam KBO n npeanoxeHune (odepty) KnueHta baHky 3akniounte KO B cOOTBETCTBMU C
Mpasunamu KBO.

1.27. 3asABneHne — OOKYMEHT MO OOHOW M3 POpPM, YCTAHOBMNEHHbIX BaHkom, cornacHo [MpunoxeHusam K
HacTodaWwMM YcrnoBusiM, cofepxalimn BoneusbsBreHune KnuveHTta/llepxaTensa no Bonpocam, CBsI3aHHbIM C



3aKmnyeHem 1 ucnonHeHuem [orosopa, B ToM yncrne o6 oTKpbITUW/3akpbiTum Cueta, npegoctaBnernm Kaptel n/vunm
noaknoyeHnn/oTknoYeHnn Onuuin NporpamMMbl TOANTbHOCTU (€CN MPUMEHUMO), CEPBUCOB UMW YCIYT.

3asBneHne Ha OymMaxHOM HoOcuTene [JOMKHO ObITb nognucaHo cobcTBEHHOPYYHO KnmenTtom/ ero
Mpenctasutenem B lNogpasaeneHnn baHka.

Mpu HanMuMM TEXHNYECKON BO3MOXHOCTW U 3akntodeHHoro [orosopa OBO 3assneHnve moxeT OblTb NogaHo
nocpeacTeom cuctembl MIHTepHeT—baHk « BBEP OHnamH».

3asBneHue o 3aknoyeHun [loroBopa u OTKpbITUM CuyeTa MOXeT ObiTb COCTaBMEHO Kak B BMAE OTAENbHOro
OOKYMEHTa, Tak M NpU Hanuumm TEeXHUYECKOM BO3MOXHOCTM ObiTb BKIMOYEHHbIM B TEKCT ApYyroro 3asdBneHus (o
3aknoyeHuun KO, npegocTaBneHnn HbIx 6aHKOBCKMX NPOOYKTOB/YCAyr).

3asBneHue, ouumanbHo npuHaToe baHkoM, a B HEOGXOOUMBIX Cnydasix U akLenToBaHHOE WM, SBNSETCS
HeoTbeMeMOM YacTbio [Jorosopa.

1.28. UpaeHTUdMKaLUa — COBOKYMNHOCTb MEpONpUATUA MO YCTaHOBIEHWIO onpeaeneHHbiX deaepanbHbIM
3akoHoM Ne115-®3 ot 07.08.2001 «O npoTuBOoAENCTBMM neranusaumm (OTMbIBAHMIO) [AOXOA0B, MOSYYEHHbIX
npecTynHbiM nNyTem, W @QUHaAHCMpOBaHMUIO TeppopuamMa» cBeaeHun o KnveHnte, ero [lpeacraButensix,
Beirogonpuobpetatensix, beHeduumapHbix Bnagenbuax, NOATBEPXOEHMIO [LOCTOBEPHOCTM 3TUX CBEAEHUM C
MCMONb30BaHWEM OPUIMHANOB [AOKYMEHTOB U (MnM) Hagnexawmm o0pa3oM 3aBepeHHbiXx konui u  (unwm)
rocy4apCTBEHHbIX N UHbIX MHOPMALMOHHbBIX CUCTEM.

MpeHTudukaums npu ncnonb3osaHum KapTbl 3aknioyaeTcs B YCTaHOBNEHUN NMMYHOCTM KnneHTa Ha OCHOBaHUU
nepcoHanbHbIX AaHHbIX wu/unu Kogosoro crnosa npu ero obpaiweHnn B baHk no TenedoHy w/wmnn Ha OCHOBaHWM
npeabaABNEHHbIX UM PEKBU3NTOB KapTbl, KOAOB U Naponewn.

1.29. KapTa c nuMmnTOoM KpeauToBaHUA — BaHKoBCKas KapTa C yCTaHOBMNEHHbIM JIMMUTOM NOTPEOUTENBLCKOro
KpeauTa B hopme «oBepapadTy.

1.30. KapTta MOMeHTanbHoOM Bbigauu - 3TO MONHoueHHas BbaHkoBckas kapTa, KoTopasi BblAaeTcs B OEHb
obpawennss Knnenta B bank. Kapta momeHTanbHon Bbigaum obragaet atpubytamm umeHHbIX BaHKOBCKMX KapT,
Takumm kak Homep KapTbl, cpok gencteus, Koag 6esonacHoctu u MNMNH-kog. Kapta MoMeHTanbHOM BblAa4vn MOXET ObITb
ncnonb3oBaHa Kak Ha Tepputopun P®, Tak u 3a npegenamm P® (B criydae TEXHUYECKON BO3MOXHOCTH).

1.31. KnueHT — bm3aunyeckoe nuuo, 3aknoumslee ¢ baHkom [JoroBop, Ha MMSA KOTOPOro, B COOTBETCTBMM C
3akoHofaTtenbcTBoM Poccuiickon degepaumm 1 HOPMaTUBHLIMU NMPaBOBbIMK akTamMu baHnka Poccun, oTkpbiT CyeT B
BaHke (Bnageney Cyeta).

1.32. KogoBoe cnoBo (FonocoBow naponb) — yHMKarnbHOE CroBo, onpegensemoe KnveHTom, n3BecTHoe
KnueHTy 1 baHky, aenstoweecs ngeHtudukatopom (ayteHTndukatopom) KnveHta npu tenedoHHom obpalleHuun B
BaHk n/ unu lMpoueccuHrosbin LeHTp BaHka. KogoBoe crnoBo ykasbiBaeTcs KnueHtom B 3asBneHuMu-AHKeTe mnm
3asBneHun Ha BbiNyck/ nepeBbinyck baHkoBckon kapTbl, WM peructpupyetca B ABC baHka. Kogosoe croso
yCTaHaBnMBaeTcsa eanHbiM ans Bce kapT KnveHTa.

1.33. Kog 6GesonacHoctu (Ttakke — CVV2/CVC2/MIK2) — koA, vcnonb3yeMbli ANsi OCYLLECTBIEHUS
Oepxatenem Onepaunii B ceTn VIHTepHET M npeacTaBnsowmi cobor 3 nocnegHue uUMdpbl, HaHECEHHble Ha
06opoTHowM cTopoHe KapTbl, Ha nonoce A nognvcy Nnbo npaBee 3Tow Nonockl (3a ucknioveHnem KapT, BbiNyLEeHHbIX
6e3 maTepuanbHOro HocuTens).

1.34. KoHTakTHbIN HOMep TenedoHa — npegocTasneHHbln KnmeHtom banky Homep mobunbHoro tenedgoHa
KnueHTa, ncnonb3yembin B Lensx HanpaeneHns baHkom KnueHTy coobweHunin/ysegomnennii no Jorosopy ABO w/unu
HoMep MobunbHoro TenedoHa, ykasaHHbli B 3asBneHuu, nogaHHom B baHk mpu 3aknioveHun [orosopa vnu npu
obpalleHny ana noaknioveHns cepemca SMS-nHpopmMmpoBaHus.

KoHTakTHbIN HOMep TenedoHa ucnonb3yeTca Ana HanpasneHus baHkom Knunenty SMS-kopos/ Push-
yBegomMmneHun/ [lMapone u WHbIX CPeacTB MOATBEPXOEHUSA, MWHbIX COOOLLUEHWI, OnNpeaeneHHbIX HacTosAWUMMU
Ycnosuamu.

1.35. Mo6unbHOe yCTPOMCTBO — NepcoHanbHOe 3MeKTPOHHOe ycTpoincTBo [epxartens (cmapTdgoH, cMapT-
yachbl, MNaHweT 1 T.M.).

1.36. HaumoHanbHasa cuctema nnatéxHbix kapT (HCMK) — onepaunoHHbIN M NNATEXHBIN KNMPUHIOBBIN
LeHTp ans obpaboTku onepauwnii no Kaptam BHyTpu Poccuiickon ®eaepaunn.

1.37. HecaHKkuuoHupoBaHHbIN nepepacxopn cpeacTB (lMepepacxon) — TexHMYECKOe pacxogoBaHWe
HepxaTenem AeHexXHbIX CpedcTB CBepx ocTaTka Ha CuyeTe mnm cBepx YCTaHOBMEHHOro naTexHoro nuvmuta pns
3aBeplueHus pacyeTtoB no Kaprte npu onepauusx, npoBedeHHbix 6e3 npeasapuTensHON aBTopu3auumn u(unu) npu
onepauusix, COBepLUEHHbIX B BantoTe, OTNNYHOM OT BantoTbl CyeTa. [MNopagok yperynmpoBaHusa HeCaHKLMOHUPOBAHHOTO
nepepacxoga cpeacTtB onpeaenseTcs HacToAWMMM YCnoBuamm n gaencteyowmmm Tapudamm baHka.

1.38. OgHopa30BbIN Napofib — YHUKanbHbIA LngpoBon ko, KoTopbin KnneHT/ [depxaTtenb nonyyaeT B BuAe
SMS-coobuieHus Ha Homep mobunbHoro TenedoHa KnveHta/ Homep mobunbHoro TenedgoHa nHoro depxatens npu
COBepLUEHUN onepaumMmM B WH(OPMaUNOHHO—-TENeKoOMMYHUKaUuoHHoW cetn «WHTepHeT» B criydae, ecnum KapTta
Knventa/ Oepxatena nogknodeHa k 3D-Secure u npu ycrioBUKM, YTO TOProBO-CEPBMCHOE MPEAnpuUsTUE, B KOTOPOM
coBeplUaeTcs onepauus, NoAAepXKMBaeT COOTBETCTBYOLYO TexHonorno. OAHOpa3oBbIM Naponb SBnseTcs
OONOMNHUTENbHBIM NapamMeTpoM ayTeHTudukauumn Knuenta/ [depxatens npy coBepLlUeHMM C ucnosb3oBaHuem KapTbl
onepauun B MHOOPMaLNOHHO—TENEKOMMYHUKALMOHHON ceTn «HTepHeT».

1.39. OnepaTop COTOBOM CBA3M — OMepaTop MOOUITbHOW CBSI3N, 3aperMcTpMpoBaHHbLIA U OENACTBYHOLWUIA Ha
Tepputopun Poccuiickon ®enepauny B nopsiake, npegycMOTPEHHOM 3akoHopaTenbcTBoM Poccuiickon denepauun,
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npegoctaBmBlMiA KnneHty KoHTakTHbIM HOMep TenedoHa unu nHomy [lepxartento — Homep MobunbHoro TenedoHa
Hepxatens.

1.40. Onepauusa - nwbas 6aHkoBckass onepauma no CueTy, ocyllecTBnsgemas B COOTBETCTBUU C
3akoHopgartenbcTBoM Poccuickon ®degepauun, HacTtoAwMMM  YcnoBuasmMn M 6aHKOBCKMMW  NpaBunamu, C
ncnonb3oBaHvem KapTbl 1 /unu ee pekBU3MTOB Ha OCHOBaHMK pacrnopsikeHus KnveHta nnm 6e3 TakoBoro B cny4asix,
YCTaHOBMEHHbIX 3aKOHOM, (B TOM 4uCrie nnaTex, nepeBod, KOHBepTauus, CHATUE UMW B3HOC HalMYHbIX AEHEXHbIX
cpeacTB), BrekyLas cnucaHme cpeacts co Cyeta unum 3auncnexHve cpencts Ha Cyer.

1.41. OcHoBHasa kapta — Kapta, BbinyweHHas BbaHkom Ha umsa KnueHTta-[epxaTenda Ha OCHOBaHWM
3asiBNeHnsa-aHKeThbl.

1.42. MUH-KopA - nepcoHarnbHbIA NOEHTUMKALNOHHBLIN HOMep Ans coBeplueHns Onepauuii C UCNofb30BaHMEM
KapTbl nnu ee pekBnsnToB, 3a ucknioveHmem Onepauunii B cetn NHTepHeT. NMWH-kog noaTBepxaaeT NpuHaanexHoCTb
Kaptel depxatento n asnaetca aHanorom cobcreseHHopyyHon nognucu (ACIM) Oepxatens. NMAH-koa ncnonessyetca
Hepxatenem npu coeeplieHnn Onepaunn B baHkomaTtax, NBH n YcTponcTBax, OCHaLLEHHbIX YCTPOWCTBOM Al ero
BBOAA, B CNnyyasx, npeaycMOoTpeHHbIX [JoroBOpoM U MHBIMWU AOroBopamu, 3akmoyeHHbIMY Mexay baHkom n KnneHtom.
Beepnenwue MNMWH-koga npu coepweHmn Onepauun ¢ ucnons3doBaHnem Kaptol sBndetca ans baHka nogrBepxaeHnem
dakta coBepwenus Onepauun [epxatenem. NMMH-kog He wucnonb3yetca npu coBepueHun Onepaumin B ceTu
WHTepHeT.

1.43. NnaTteXxHbIM NIMMUT — CyMMa AEHEeXHbIX cpeacTB (kak COBCTBEHHbIX, Tak 1 NpeaocTaBrneHHbix baHkom B
dopme Kpeguta /oBepgpadta), B npegenax kotopou [epxatenb BrnpaBe ocywectBnate Onepauun c
ncnonb3oBaHvem KapTbl unvM ee peKkBM3UTOB MO ONnarte, 3akady Mnu pes3epBMPOBaHMI0O TOBApoOB W MOMYyYEHUIO
OEHEXHbIX CPeacTB C y4eTOM YCTaHOBMEHHbIX IMMUTOB MO onepaumaM. MNnaTexHbii IMMUT pacCYMTbIBAETCS Kak Cymma
ocTatka [AeHexHblx cpeactB Ha CuyeTte n [OCTYMHOro KpeauTHOro numuTta 3a BbldeToM cymm Onepaumin ¢
ABTOpM3aumen, KoTopble eLle He Bbinm oTpaxeHsl Ha CuerTe.

1.44. MnaTexHas cucTtemMa — COBOKYMHOCTb AMUTEHTOB, 3KBanipepos (opraHunsauun, obcnyxusarowmx Kaptsl
B CBOEW TOProBon unu 6aHKOMaTHOWM CeTu), pacHeTHbIX areHTOB M MPOLIECCUHIOBLIX LIEHTPOB, CBA3AHHbIX €OUHbIMU
npaBunaMm pacyeToB, MHopMaUMOHHOrO obMeHa 1 obecnevyeHns TEXHUYECKOro B3ammogencTeusa no Onepauusam
dm3nyecknx nnL ¢ NCnonb3oBaHMeM BAHKOBCKNX pacHETHbBIX KapT C TEM UMW UHBIM JTIOFOTUMOM (TOBapHbLIM 3HAKOM) TOM
WNU MHOW NNaTEeXHOW CUCTEMBI.

1.45. MNpaBuna KomnnekcHoro GaHKOBCKOro obcnyxuBaHus cdumsmyveckux nuy B BBP Banke (AO)
(MpaBuna KBO) - «[lpaBuna komnnekcHoro 6aHKoBCKoro obcnyxuBaHusa uanyecknx nuu B BBP banke (AO)»,
HEOTHEMIMIEMOW N COCTABHOM YaCTblo KOTOPLIX ABNAOTCA HACTOsILME Y CIOBUS.

1.46. MpeactaBuTenb (YNONMHOMOYEHHbLIN NpeacTaBuTenb) — U3MYECKOE NMLO, HA UMSA KOTOPOro Ha
OCHOBaHUM MNOAAHHOro B BaHK 1 NPMHATOrO MM K MCMOMHEHMIO 3asBneHns BoinyweHa [lononHMTenbHas kapTa.

1.47. MNporpamma nosiNnbHOCTU — yTBepxaaemble baHkom B pamkax COOpHuka TapudoB MO BbIMYCKY W
obcnyxumBaHuio 6aHkoBcknx kapT BBP Bank (AO) u / unn B Bnae OTAENbHOrO AOKYMEHTa, npaBuna u ycnosus
nporpamMmbl, KOTOpbIE perfnaMeHTUpYIOT YCNoBUS ydyacTus, MoOpsaaok pacyeTa v BbinnaTel KnneHTam Bo3HarpaxaeHus
no onepauusiM, COBEPLUEHHBLIM C UCNONb30BaHMeEM GAHKOBCKMX KapT.

YkasaHHble JOKYMeHTbI pa3melleHbl Ha CanTe baHka.

1.48. TpoueccuHroBbii UeHTp bBaHka - HesaBucumbin [poueccuHrosbii LleHTp (AO  «KOKKb»),
obcnyxuBatowun onepauun ¢ baHkoBckMMM kapTamu BbaHka B cOOTBETCTBMM C cornawleHveM mexay baHkom u
lMpoueccuHrosbiM LieHTpoMm.

1.49. PacnopsikeHMe € KOAOM BbINMaT — MMaTeXxHbll JOKYMEHT O nepeBode [OeHeXHbIX CpeacTs,
noctynatowmx B baHk Ha CyeT B kayecTBe BbINMAaT 3a cyeT cpencTs GogxkeToB GrogKeTHON cuctembl Poccuickon
depepauymm.

1.50. PekyppeHTHbIN nnartex (nnaTtex no noanucke) - nnartex, oTpaxawwmin paspewenue Knvernta TCI
npoBoAWTb B OyayuieM onnaty TOBapOB UMW YCRyr Yyepes OonpeAenéHHble UHTepBarnbl BPpEMEHM C UCMOMb30BaHMEM
paHee COXpaHeHHbIX PekBM3UTOB BaHkoBCKOW KapTbl. Takne nnaTexu NPoBOAATCS Yepes perynsipHble MHTepBanbl
BpeMeHW, HO He Bornee roga mexay nnarexamu.

1.51. CanT BaHka - odwuumansHbI cant baHka B MHOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn MHTepHeT
no agpecy: https://bbr.ru.

1.52. Cucrema ObicTpbix nnartexen (CBI) — opraHm3auMoHHO-TEXHMYECKas cucTema, obecneuymBatoLlas
nepeBoAbl AEHEXHbIX CPeACcTB C MCMONb30BaHMEM HOMepa MOOMnbHOro TenedoHa B kavyecTBe wmAaeHTUdmkaTopa
pekBu3uToB lMonyyartens, B nopsake, onpegeneHHoOM HopMaTuMBHbIMU akTamn BaHka Poccuu.

Mopsapok pabotel CIB pernmameHTupoBaH [MpaBunamu nnatexHon cuctembl baHka Poccuu, NpaBunamu
OoKasaHusi OnepaumMoOHHbIX YCrnyr 1 ycnyr nnatexHoro knupuHra B CBIN HCIK, CtaHgapTtamu onepauyMoHHOro u
nnaTtexHoro knupuHrosoro ueHtpa CBIM HCIK v gpyrumn HopmatmBHbiMu gokymeHTamun HCIK.

1.53. Cucrema Mob6unbHbix MnaTtexen — MobunbHoe nNpunoxeHune, paspabotaHHoe NpoBarigepomM TokeHa,
n nporpaMmmHoe obecneuyeHve, npegyctaHoBneHHoe B POS-tepmuHane, koTopble MNO3BOMSAOT OCYLECTBAATb
GEeCKOHTaKTHbIE NnaTexu, NepeBobl, BCTPOEHHbIE MOKYMKM U onepaumm Nony4yeHnst HanuyHbIX.

1.54. CueT KapTbl (CueT) — GaHKoBCkMIN cyeT KnveHTa, OTKpbiBAEMbIA WCKIOUYUTENBHO AN COBEPLUEHUS
onepauuin ¢ ncnono3oBaHnem 6aHKOBCKOM KapTbl (ee pekBM3MTOB) W/mnu kaHanos [OUCTaHUMOHHOrO o6CnyXuBaHus
n/vnun ons nposeaeHus onepawunii No pac4HeTHbIM AOKYMEHTaM, COCTaBMEHHbIM U NoANUCaHHbIM BaHkoM Ha ocHOBaHUK
pacnopspkeHus KnvenTa unu MNMpeacrasutensa KnuexTa.


https://bbr.ru/

1.55. CneuynanbHoe obopyaoBaHue AnA coctaBreHUA [JoOKyMeHTOB Mo onepauusaM ¢ UICNOSIb3OBaHUEM
KaprT:

1.55.1. baHkomaT (ATM) — aBTOMaTU4eckoe (6e3 y4acTmusa ynorHOMOYeHHOro nuua baHka) ycTponcTso Ans
OCYLLECTBMNEHUS pac4eToB, obecneynBatoLee BO3MOXHOCTb Bbldauu v (Unn) npuemMa HanuyHbIX EHEXHbIX CPeacTB, B
TOM yncne ¢ ucnone3oBaHnem Kapt n/unu MobunbHbIX YCTPONCTB (MpY TEXHUYECKOW BO3MOXHOCTM BaHkoMaTa), 1 no
nepepave pacnopskeHun BaHky 06 ocyllecTBrneHun nepeBofda AeHexHbIX cpeacTs. 1o 3aBeplueHun onepaumun
Bbl4ayn, NnpMemMa Hanu4HbIX 4EHEXHbIX CpeacTB 1 6e3HanMyHom onnaThl YCyr BblAAETCH YeK, B KOTOPOM yKa3blBaeTCH
JaTa coBepLUeHus onepauun, cymmMa B BantoTe onepaumu, OOCTYMHbIN OocTaTtok Ha KapTte Ha MOMEHT 3aBepLueHust
TeKyLLen onepaumm n SKOHOMUYeCcKas CyTb ornepauuu.

1.55.2. NMyHKT Bbigaum Hann4Hbix (MBH) - mecTo (kacca baHka nnu MNMoapasgeneHus baHka) coBeplueHUs
onepauuin No NpMemMy, Bblaye Hann4yHbIX AEHEXHbIX CPEACTB C ucnonb3oBaHnem Kapt u /unv MobunbHbIX YCTPONCTB
(MpK HaNUuMM TEXHUYECKON BO3MOXHOCTM). [0 3aBeplueHMM onepalumu BblAadyn MM NpuemMa HamnuyHbIX OEHEXHbIX
CpeacTB BblAAETCA 4YeK, B KOTOPOM YyKa3blBaeTCsl AaTa COBEpLUEHUs onepauuu, cymma B BanTe onepauuu u
9KOHOMMYECKas CyTb onepawmn.

1.55.3. Toproso-cepBucHoe npeanpuatue (TCIM) - topugudeckoe nuuo, MHAMBUAYAambHbIN
npeanpuvHuMaTenb uMnuM uanMyeckoe nuuo, 3aHMMarolleecsi B YCTaHOBNEHHOM 3akoHogaTenbCTBOM Poccuinckon
denepaummn nopsake YacTHOM NPaKTUKOW, OCYLLECTBAsIOLWEee AeATEeNbHOCTb NO peanusaumn ToBapos (paboT, ycnyr,
pe3ynbTaToB UHTENNEKTYanbHON AeATENbHOCTM), KOTOPOE B COOTBETCTBUM C MNOAMMCAHHBIM UM cornaiueHnem, bepet
Ha cebsa obsi3aTenbCTBO NpuMHMMaTh BaHKOBCKME KapTbl U/MMM UX PEKBU3MTBLI B KayecTBe CpeAcTBa onnaTthl 3a
npegnaraemMble UM TOBapbl/yCryrn u HECET 00A3aTenbCTBa NO NPUEMY OKYMEHTOB, COCTaBIEHHbIX C UCMOSTb30BaHMEM
KapT u/unn nx pekBusnToB Ans NpOBEAEHUS pacyeToB 3a peanv3yemble TOBapbl.

1.55.4. OneKTPOHHbIN TePMUHaN — 3MEKTPOHHOE NPOrpaMMHO-TEXHMYECKOE YCTPOMCTBO, NpegHa3HavYeHHoe
ANs coBepLUeHus onepauun C ucnonb3oBaHMeMm BbaHkoBCkux kapT w/mnv MoOunbHbIX YCTPOWCTB (MPU Hamuyuun
TEXHWYECKON BO3MOXHOCTH). [0 3aBepLueHnM NpoBeAEHHON onepauMmn BblAAeTCs Yek, B KOTOPOM ykasblBaeTcs gaTa
COBepLUEeHUs onepaummn, cyMMa B BanioTe onepauumn n 3KOHOMUYeckas CyTb onepawumn.

1.56. Tapudbl — AOOKYMEHTbI, YTBEPXOEHHbIE/COCTaBMEHHbIE B YCTaHOBreHHOM B baHke nopsgke u
cogepxawue uHpopmauuio 0 pasmepe nnatbl (KOMWUCCMOHHOrO BO3HarpaxaeHus) baHka 3a npegocTaBneHve
KnueHTtam ycnyr B pamkax [JoroBopa, u ycrioBusix ee B3uMaHus.

B cnyyasx, npegycmoTpeHHbix KO 1 HacToswmmn Ycnosusmu, B Tapudax Takke MOryT cogepatbCs UHble
ycnoBus okasaHusa baHkoM ycnyr (NpoueHTHble CTaBKW, NepPeyHn BanioT, B KOTOPbIX MPOBOAATCS onepauuu, gpyrue
ycnosus obcnyxnsaHus).

OcHoBHbIM AokymeHTOoM baHka, yctaHasnueatowmm Tapudbl no Jorosopy, sensetca C6opHMK Tapudos no
BbIMYCKYy M 06CMyXnBaHWUO GaHKOBCKMX KapT Ans dwmsmdeckux nuy BBP Bank (AO) n nopsgok vx NpUMEHeHus B
JencTBytoLLen pedakuuu.

Mo koHkpeTHOMY [loroBopy npumMmeHsitoTcs Tapudsbl, ycTaHoBreHHble Ans MNoapasaeneHns baHka, B KOTOPOM
ocyliectenseTca obcnyxnBaHne cooTBeTcTByowero KnueHTa (3aknioyeHne n/vnu UcnonHeHne COOTBETCTBYIOLLEro
Horosopa).

YT1BepxaeHHble baHkoM Tapudbl nybnukytoTca B cootBeTcTBMM ¢ Pazgenamu 13 n 15 Mpaeun KBO.

1.57. TenecoHHOe obGpalueHne — obpaweHue Oepxartens B baHk unu lMpoueccuHroBbin LeHTp baHka no
KaHany TenedgoHHOW CBA3W MO HOMepaMm, yka3aHHbIM Ha OBOpOTHOM CTOpoHe BaHkoBCkoW KapTbl, MO3BOMAOLEE
[epxartento nocne ero ycnewHon MpaeHTndukauum un AyTeHTUUKaUUM OUCTAHLMOHHO Mony4aTb CrpaBOYHYIO
NHGOPMAaLMIO O NPOBOAUMbIX onepaumsax ¢ ydactuem KapTbl Unv yacTu ee pekBM3nTOB, AOCTYMHOM ocTaTke no Kapte,
NMMUTax U orpaHUYeHnsX, OCyLLeCcTBUTbL BNOKNPOBKY BaHKOBCKONM KapTbl, @ Takke OCTaBWUTb 3asBKy Ha OTKHoYeHune/
NOAKINIOYEHNE YCNyr, CEPBUCOB U OMUUIA, NPEAYCMOTPEHHbLIX HACTOALLMMM Y CNOBUAMMN.

1.58. TokeH — uudpoBoe npeacTtasneHne Kaptbl, koTopoe opmupyeTcs no cakty permctpauum KapTbl B
MnaTtexxHoM MOOMNBHOM cepBuce, UCMONb3yemMoe Nnpu nposeaeHun beckoHTakTHOW onepauun. KapTouHbI TOKEH He
nMeeT MaTepuanbHOro HOCUTENS, XPaHUTCA B 3aluweHHOM Buae Ha MobunbHOM ycTpoicTBe.

1.59. YenoBus — HacToswme «YCnoBus Bbinycka n obcnyxmBaHusa 6aHkoBcknx kapt BBP BaHka (AO)».

1.60. YcnoBusi npeaocTaBrneHusi BaHkom KnMeHTy cepBuca [OCTYNOB B OM3Hec-3anbl no nporpamme Mir
Pass — pOokymeHT, KoTopbln siBnseTcs [MpunoxeHvem 13 K HacToAWMM YCroOBUAM, onpefensaowmin  nopsagok
npegocTasnenns baHkom KnveHTy koga gocTtyna gns nocelleHuss 6GusHec-3anoB OXMAAHWS TpaHcrnopTa B pamMkax
Mporpammbl nosinbHocTn AO «HCIK» (gencteyeT ¢ 13.05.2024).

1.61. YcnoBusi co3gaHus n obenyxmBaHua KapTouHbix BupTyanbHbix kapT/ TOKEHOB U NpoBeaeHUsA
onepauvin ¢ UX UCNONb3oBaHUEM — JOKYMEHT, KOoTopbIn aBnsetcs MNpunoxeHnem Nell k HacToAWMM YCNOBUSIM,
onpegensanLwniA nNpasnna co3gaHnsa U UCMnonb3oBaHMa BupTyanbHbix kapT n TOKEHOB, OTBETCTBEHHOCTb [lepxartens
kapTbl 1 BaHka npu ocywecTBneHm Onepauun ¢ ncnonb3oBaHem MobunbHbBIX YCTPONCTB.

1.62. YyacTtHukn pacuyetoB — baHk, BaHk akBarep, KnueHT, [naTexHble cucTembl U Opyrve y4acTHUKU
pacyeToB, KOTOpble MOryT ObiTb 3agewicTBOBaHbl B npoBedeHun Onepauwii, ykasaHHble B [loroBope u/wnu
onpeerneHHble 3akoHogaTenscTsoMm PO.

1.63. Yek ([JokyMeHT No onepauusim ¢ UCnonb3oBaHnem bBaHKOBCKNX KapT, pEKBU3NTOB BAHKOBCKUX KapT u/unm
MoBUnbHBLIX YCTPOMCTB) — OOKYMEHT, SABMSIOWMINCA OCHOBaHWEM ANsS OCYLECTBMEHUS pacyeToB MO onepauusm ¢
ncnonb3oBaHneM bBaHKOBCKOM kapTbl W/MNN pPekBM3MTOB OaHKOBCKOW KapTbl u/vnn MobunbHoro ycTtpowcTBa w
cryalun NOATBEPXKAEHNEM MX COBEpPLUEHWS, COCTaBfeHHbIN C npuMeHeHnem CneumanbHoro obopyaoBaHusA Ha
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OymMaXHOM HocUuTene U/unm B aNeKTpoHHOM hopme, COOCTBEHHOPYYHO NOANMCaHHLIN [lepXaTtenem n/vnu 3aBepeHHbIN
MNH-kogomM u/unu ogHopasoBbIM MaporieM npoTtokorna 3D-Secure w/unu mMeTogoM Bepudmkaumm, 06yCcrioBneHHLIM
TEXHUYECKMMU BO3MOXHOCTSIMM MobunbHOro yctporcTaa (naponb u/unm buomeTtpudeckme gaHHble Face ID/Touch ID).

1.64. SMS-uHdopmupoBaHme (SMS-coobuieHne) — ycriyra gns onepaTuBHOro ornoselleHuss KnueHTa,
Oepxatens KapTel 0 NpoBeAeHHbIX aBTOPU3aLmsX.

1.65. 3D-Secure - 3awWuLLeHHbIN NpoTokon aBTopu3auuun [depxatens baHkoBckon kapTel ons CNP-onepauun
(6e3 dusnueckoro npucytcTeusa Kaptbl), paspaboTaHHbIN NnaTeXHbIMU cuctemamu. B 3aBUCMMOCTM OT nnaTexHon
cucTeMsbl, B pamkax kotopon BeinyweHa Kapta: Verified by Visa, Mastercard® SecureCode nnn MirAccept.

[aHHaa TexHonorua npumeHsieTcs ana obecnevyeHus AONOMHUTENbHOrO YpoBHS Ge3onacHoOCTW npu onnaTte
TOBApOB M YCNYr C UCNONb30BaHMEM OAHOPA30BbIX Naponen.

1.66. PUSH (PUSH-yBepgomneHue / PUSH-coobleHne) — coobuleHne, HanpaeneHHoe baHkoMm Ha
MobunsHoe ycTponcteo B MoGunbHbI 6aHk (MobunbHoe npunoxeHme «bBP OHnanH») nocpeacTBoM TEXHOMOrMK
PUSH-yBegomMneHunii, AOCTYMNHbIX ANS onepaumoHHbIX MobunbHbix cuctem Android n iOS. Ecnn npm oTnpaeke
COODbLLEHNS OTCYTCTBYET BO3MOXHOCTb AocTaBkn PUSH-yBegomneHus (Hanpumep, mMobunbHoe YCTPOWCTBO He
MOAKIKOYEHO K ceTu VMIHTepHET B MOMEHT oTnpaBku PUSH-yBegomnexus), To coobuieHne 6ygeT HanpaBneHo B Buae
SMS. lNpepoctaBnsieTca Ha OCHOBaHWM 3asBneHus KnueHta vnn B COOTBETCTBUM C HOPMaMK 3aKkoHo4aTenbCTBa
P® npu Hanuunm TeXHNYECKON BO3MOXHOCTY OKa3aHusi yCryru.

Paspen 2. MPEOAMET JOFOBOPA

2.1. B cootBeTcTBUM C [JOroBOpOM O Bbinycke n obcnyxmnsaHny 6aHKOBCKOWM kapTbl baHk OTKpbiBaeT n Beget
Cuet kaptbl KnueHta B BaHke, npegoctaBnser KnueHTy, a B yCTaHOBMEHHbIX [JOroBOpoM crny4asx — U WHOMY
Oepxatento B nonb3oBaHne Kapty n obcnyxuaet ee, a KnneHT ob6a3yeTcss CBOEBPEMEHHO M B MOSIHOM obbeme
onnauyusaTb ycnyrn baHka, a Takke UCNONHATL MHble 0683aHHOCTM No [Jorosopy.

2.2. B yctaHoBneHHbIx [JoroBopom crnyyasx u nopsgke baHk npegocrtaenset KapTy ¢ nMMUMTOM KpeauToBaHus
(noTpebuTensckui kpeaut B hopme «oBepapadT» K baHkoBcKol kapTe).

Pazgen 3. CTATYC HACTOSALLUX YCNOBUN. BE3OT3bIBHAA O®EPTA BAHKA HA 3AKMIOYEHUE OKO

3.1. Hactoqawme Ycnosus, Bkntoyasa NMpunoxeHnst K HAM, B cooTBeTCTBUM cO CT. 428 K P® onpegensioT
copepxaHue [loroBopa o BbiNycke u 00cnyxuBaHun 6aHKOBCKOM KapTbl Mexay baHkom n KnveHTtom.

Kaxgpin [loroBop BkMo4yaeT B cebsi B KAYeCTBE COCTABHbIX U HEOTHLEMMEMbIX YacTeN, MOMMMO HACTOALLMX
Ycnoeun, «[lMpaBuna komnnekcHoro 6aHkoBckoro obcnyxuBaHusa dusnyeckux nuy B BBP Banke (AO)», Tapudbl,
akuenToBaHHoe baHkom 3asBneHue Ha Bbinyck 6aHkoBckon kapTbl BBP BaHka (AO), a Takke vHble OOKYMEHTHI,
odhopmnsowme cornaweHns barka n KnmeHta no ycnosumsim o6cnyxuBaHus.

[oroeop 0 BbiNycke 1 0BCNYyXMBaHUN GAHKOBCKOWM KapTbl AN KapT C MIMMUTOM KpeguToBaHMWs, KpOME TOro,
BKIMOYaeT B cebsl B KayecTBe COCTABHOW M HeoTbemremon yactu [JoroBop notpebutensckoro kpeguta B opme
«oBepapadT» (KpeauTHbI OoroBop), coctoswmn mns «O6wmx ycnosun kpegutoBaHuss BBP BaHnkom (AO) cuyeta
dmamyeckoro nuua, OTKPbITOro Afs yyeTa onepauun C UCMonb3oBaHMeM OaHKOBCKOW KapTbl», VHAMBMAYanbHbIX
ycrnosuin n Tapudos. [JaHHbIM [loroBop siBRsieTcs CMeLlaHHbIM A0roBopoMm (4.3 cT. 421 TK PO).

3.2. HacTosiwme Ycnosus ABRASIOTCA HOBOW pefakumnein (C usMeHeHMeM HauMeHoBaHUS gokymeHTa) «[pasun
BbiNycka n obcnyxumeaHusa GaHkoBckmux kapT BBP Bank (AO)» (Tunosasi oopma Ne 212), yTBepKOEHHbIX MPUKa3oMm
BaHka o1 24.03.2020 r. Ne 127, BBegeHHbIx B genctame ¢ 01.04.2020 r., ¢ y4eToM NOCneayowmnx N3MeHeHnn.

MpaBo baHka Ha yTBepxaeHMe B OAHOCTOPOHHEM MopsaKe HOBbIX pefakumi «[lpasun Bbinycka u
obcnyxmBaHusa 6aHkoBckux kapt BBP baxk (AO)» npegycMoTpeHo nyHkTom 8.1 aaHHbIx MNpasun.

HoBasa pepakums yTBepxaaeTcs B CBA3M C BKIOMEHWEM HacToswmx Ycnosun B «[l1paBuna KOMMNNEKCHOro
GaHkoBCKOro obcnyxmsaHusa dpusndecknx nuy B BBP BaHke (AO)» B KayecTBe nx COCTaBHOM Y HEOTHEMIIEMOW YacTu.

3.3. [HewncTtBne HacTosWwmMx YCMOBUIW pacnpocTpaHsieTcss B paBHOWM Mepe Ha KrnveHToB, KoTopble OyayT
3akniodate [loroBop nocre Jdatbl BBeAEHWS B [OeNCTBME HacTodAwMx YCrnoBuin, a Takke Ha Bcex KnueHTos,
3aknoumBLLIKMX ¢ BaHkom J0 oaThl BBeAeHUS B AeWCTBUSA YcnoBui [JOroBop O BbiNycke U ob6cnyxmBaHum 6aHKOBCKOM
KapTbl UMM OOrOBOP C WMHbIM HaMMEHOBaHUEM, NPeLMETOM KOTOPOro sBMNsieTCs BbINYCK U obcnyxuBaHne bBaHkom
GaHKOBCKOWM KapTbl ANnst oM3nYecKoro nmua, B TOM Yucne ans kapT 6e3 numnta KpegutoBaHua 1 Ans KapT ¢ IMMUTOM
KpeouToBaHusl, B COOTBETCTBMM C «[paBunamu Bbinycka u obcnyxuBaHust 6aHkoBckux kapT BBP Bank (AO)» u/vnn
OpYruMu TUMNOBbIMW OPMaMM TakuUX [OroBOPOB, paHee AencTBoBaBwWMMU B baHke, ecnu Takme [Orosopbl He
npekpaLlleHbl Ha aaTy BBeAEHWS B AeNCTBUE HACTOALWMX YCOBUNA.

Ecnn mexgy baHkom 1 Takum KnveHTOM Ha gaTy BBeAeHWs B AENCTBUE HaCTOALWMX YCNOBUA He 3aKfoyeH
[oroBop KOMMMEKCHOro o6Cny>KMBaHnsi, OH MOXET BbITb 3aKMOYEH OAHUM U3 creayLwmx cnocobos:

3.3.1. MNytem nogaun KnneHtom B BaHk 3asBneHus-AHkeTbl B nopsgke, npegycMmoTrpeHHoMm Paspenom 5
Mpaeun KBO. Ha ocHoBaHuu 4.1 cT. 425 K P® B Takom 3asBneHnn-AHKeTe npegycMmaTpyMBaeTcs pacnpocTpaHeHue
aenctema KO Ha oTHoweHus baHka n KnveHTa, BO3HUKLINE M3 JOTOBOPOB O BbIMYCKE N 06CNy>XMBaHUM GAHKOBCKUX
KapT unu goroBopa C WUHbIM HaUMEHOBaHWMEM, NMpeaMeTOM KOTOPOro SBMSEeTCHA BbINYCK M obcnyxuBaHve baHkom
BGaHKOBCKON KapTbl ANs hU3NYECKOro nuiia, 3aknoyeHHbIX Ao AaTtbl 3aknoveHmsa JKO.


http://www.banki.ru/wikibank/CNP-%EE%EF%E5%F0%E0%F6%E8%E8/

3.3.2. NyTtem akuenta KnueHTOM npeoycMOTPEHHOW HaCTOSALWMM MNYHKTOM YcnoBun 6e30T3bIBHOMU
ocepTbl BaHka o 3aknroueHnun [KO.

CopepxaHue 6e30T3bIBHOM OhepThbl:

«HacTtosiwen ochepronn BBP BaHk (akunoHepHoe 06w ecTBO), HpUANYECKUIA agpec (MecTo HaXoXAeHuUs):
121099, r.MockBa, 1-u HukonowenoBckui nep., A.6, crtp.1, ONPH: 1027700074775, WHH: 3900001002,
npepnaraet BceM KnueHtam — cbmsanyeckum nuuam (3a MCKnoYeHMEeM MHAUBUAYaANbLHbIX NpeanpuHuMmaTenen
M NL, 3aHMMAKOLKNXCA B YCTaHOBIIEHHOM 3aKkoHoAaTenbcTBOM P® nopsake 4acTHOW NPaKTUKOW), C KOTOPbLIMMU
y BaHka Ha paTy BBegeHuMs B aencTBUe HacToALWMX YCIOBUA MMEKTCA AeNCTBYOLWMUE AOrOBOPbI, NpeaMeToM
KOTOPbIX SIBMSILOTCA BbIMYCK U o6GcnyXuBaHMe OaHKOBCKMX KapT, U He MMeeTcs 3akiio4veHHoro [lorosopa
KOMMJ1EeKCHOro 6aHKOBCKOro o6cnyxuBaHus,

SAKINMKOYNTb OOrOBOP KOMMNNEKCHOIO BAHKOBCKOI'O OBCJTY)KUBAHUA
B cooTBeTCcTBUMU C «[IpaBunamMm KOMNIEKCHOro 6aHKOBCKOro o6cnyxuBaHusa uanyeckux nuy
B BEP BaHke (AO)»

Ons 3akno4veHus [loroBopa KOMMNIEKCHOro 6aHKOBCKOro o6¢cnyXMBaHUA B COOTBETCTBUMU C HACTOsILLEN
OdepTtonn KnueHt pomxkeH akuentoBatb OcdpepTy OOHMM M3 CNOCOOOB, YyKa3aHHbIX HWXe, NMpPU ITOM
obsizatenbHoro npeacrtaBneHusa Knuentom B BaHk 3asBneHus-AHKeTbl B cooTBeTCTBUMU ¢ Paspgenom 5 Mpasun
KBO He TpebyeTcs.

3aKn4YeHHbIN _cnocoboM, npeaycMOTpeHHbIM Hactosiwen Odepton, [oroBop KOMMIEKCHOro
0aHKOBCKOro ob6cnyxuBaHusi genctByeT oo ocdopmnenusi KnueHtom B lMogpasgeneHmu BaHka M _akuenTa
BaHkom 3asiBneHusi-AHKeTbl B nopsiake, npeaycMoTpeHHoM n.n.5.2. - 5.4. NMpaeun KBO nub6o o 3aknwyeHus
OKO un [OoroBopa OB0 B nopsgke, yctaHoBneHHoMm n.5.9. Mpasun KBO (c _npoBegeHuvem YganeHHOMU
nageHTMdcdukaumm c_ucnonb3oBaHmem cBegeHun m3 ECUA), nocne yero gencreue AOKO, 3aknoyeHHOro B
cooTBeTcTBMM c HacTosiwwen OdepTon, NpekpawlaeTcs, U HauMHaeT gencreoBatb KO, 3akno4YeHHbIN NyTeEM
nogaum 3asiBneHusi-AHKeTbl UM C NpoBegeHneM YaaneHHon ngeHTndukaumn.

Ha ocHoBaHun [loroBopa KOMMJIEKCHOro 6aHKOBCKOro 006Cny)XMBaHUSA, 3aKJIIOYEHHOro Ha OCHOBAaHUU
HacTosiwen OdcbepThl, 40 NpeacTaBneHms B BbaHK 1 akuenta 3agBneHusa-AHKeTbl He MOrYT ObITb 3aKnk4YeHbl
MHble [loroBopbl NpoaykTa B cootBeTcTBMM € MNMpaBunamm KB0, 3a ncknrovyenmem fdorosopa AB0.

HacTtosiwan OchepTa He onpegensieT cpok AnA ee akuenta. CornacHo cT. 441 'K P® oHa mMoxeT ObiTb
aKuentoBaHa B Te4eHMe HOpMaribHO Heo6XoaMMOro ANA 3TOro BPEMEHMU.

Hactoswasn OcepTa BaHka MoxeT 6bITb akLenToBaHa KnueHToM ogHUM U3 cneayloWmx cnoco6oB:

- nyTem HanpaBneHusa KnneHtom BaHKy oTBeTa 0 NpUHATMM NpeanoxeHUsa BaHka B Buae [OKyMeHTa Ha
GymaxxHOM HocuTene;

- nytem coBepuweHus Knuentom unu MNpeacraButenem Knuenta - epxxarenem BaHkoBckon KapTbl B
cootBeTCcTBUM CO CT. 438 K PP KOHKNIOAEHTHBLIX A4EMCTBUM, HanpaBrieHHbIX HAa OCYLEeCTBNEHMEe OCHOBaHHbIX
Ha JloroBope, B paMmkax KoToporo BbinyueHa Kapta, npaB n/unu BeinonHeHne obszaHHocTen nepeag baHkowm, B
TOM 4yucne: ucnonb3oBaHue Kaptbl unum ee pekBM3uTOB uin KapTo4yHOro TokeHa AN COBepLUeHUs nnatexa
Knuentom/Oepxatenem unu AnAa nonyvyeHua nnartexa B nonb3y KnueHta/Oepxartens, onnarta ycnyr baHka no
HdoroBopy, ucnonHeHne KnueHToM 06si3aHHOCTEN NO npeaocTaBrieHUO/OOHOBNEHUIO UHboOpMaLn, UHOWM
006s13aHHOCTM.

C paTbl akuenTa HacToswwen odepTbl:

- OKO mexay BaHkom u KnueHTomMm cuuTaeTcs 3aKnOUYeHHbIM;

- HaMMeHOBaHUsi paHee 3aKJIlYeHHbIX AOroBOPOB, NPeAMEeTOM KOTOpbIX SBMAITCA BbINYCK U
obcnyxunBaHne BaHKOBCKUX KapT, U3MEHAIOTCA Ha HaMmeHoBaHue [loroBopa B COOTBETCTBUM C HAaCTOALMMMU
YcnoBusamu: «[JoroBop o Bbinycke u o6Cny>XnBaHUm 6aHKOBCKOM KapTbi»;

- YCNOBUSA paHee 3aKJIHYeHHbIX JOrOBOPOB U3MEHAKTCSH U UX HOBbIe YCITOBUSA, NpaBa U 0653aHHOCTHU
CTOpOH onpeaenAlnTcs HacTOAWMMU YCITOBUSIMU;

- ycnoBusi [loroBopa notpebutenbckoro kpeguta B hopme «oBepapacT»» He U3MEHAKTCA, AaHHbIN
[OroBOp CTaHOBUTCHA COCTAaBHOM M HEOTbLEMJIEMOWM 4YacTbi0 U3MEHEHHOro B COOTBETCTBUM C HaCTOSALWMMMU
Ycnosusamu [loroBopa o BbiNycke U 06cnyXMBaHMn 6aHKOBCKOW KapTbl AJIsi KApT C IMMUTOM KpeauTOBaHuS.

Paspen 4. 3AKIMIOYEHUE OOTOBOPA O BbINYCKE U OECNY>XUBAHUU BAHKOBCKOW KAPTbI

4.1. [OoroBopbl O BbiNycke 1M obcnyxuBaHnn 6aHKOBCKOM KapTbl B COOTBETCTBUM C HACTOSALWMUMWU YCMOBUSIMM
3aKNIOYaTCA Ha OCHOBaHWMM 3akrtodeHHoro CtopoHamm KO B nopsgke, npenycMoTpeHHOM cT. 428 [MpaxgaHcKoro
kogekca Poccuiickon deaepaumm, a Tawke c1. 7 PegepanbHoro 3akoHa oT 21.12.2013 Ne 353-d3 «O notpebutensckom
KpeauTte (3ariMe)» B OTHOLUEHMM YCMOBMWI [OroBopa MnoTpebuTenbcKoro kpeamta B popme «oBepapadT», nyTem
npucoeanHeHnst KnueHTta B LLENOM U MOMHOCTBIO K HACTOALWMM Y CrOBUSIM.

4.2. Ons 3akntoveHus [orosopa u oTkpbiTua Cueta KnueHT npeacrasnsieT baHky 3asiBneHve Ha BbInNyck
(nepeBbinyck) 6aHkoBckon kapTel BBP BbaHk (AO) no cdopme, yctaHoBneHHon [MpunoxeHnsamn Ne 1 k HacTosAwmM
Ycnosusm.



MoanuceiBasa 3asBneHne Ha BbiNyck (nepeBbinyck) 6aHkoBckow kapTbl BBP baHka (AO), KnueHT noareepxnaet
MOMHOTY U [OCTOBEPHOCTb MHOpMaLuuMu, copepXaliencs B OOKyMeHTe, u npegoctaBnsieT baHky npaBo Ha ee
NpoBEpPKY.

4.3. 3akntoyeHne [oroBopa C¢ nvuamm B Bo3pacte OT 14-tm go 18-t net (HecoBepLUEHHONETHUMMW)
OCYLLECTBNAETCH NPU HAaNMYNM MMCbMEHHOTO COrflacus 3akOHHbIX MpeacTaBuUTeNen No yctaHoBneHHon baHkom dhopme
(MpunoxeHue 10).

4.4. Tpn Hanuuum yTBepxaeHHoro bavkom B cootBetcTBUM C N.2.4. pasun KBO nepeyHs OOKYMEHTOB,
HeobxoouMbIX Anda 3akntodeHuss [oroBopa u oTkpbliTua CuyeTa, KnveHT [OmKeH OAHOBPEMEHHO C YyKa3aHHbIM
3asBneHnemM npegoctaBntb baHky COOTBETCTBYIOLLMIA KOMMIEKT JOKYMEHTOB.

4.5. MNpu nepBnyHom obpaweHun B [logpasgeneHve baHk ocywectsnaetr VaeHtudpukaumio KnueHta B
CcoOTBEeTCTBMM ¢ nonoxeHuamu Pasgena 3 Mpasun KBO.

4.6. 3akntoyeHne [loroBopa NpoM3BoaUTCS NyTeM:

- akuenta baHkom 3asBneHumss Ha BbIiNnyck (nNepeBbinyck) 6aHkoBckon kapTbl BBP BaHnka (AO) B nopsake,
ycTaHoBneHHoMm Pasgenom 5 MNpasun KBO;

- coBepuleHne baHkom B cooTBeTCcTBMM €O CT. 438 K P® B TeueHMe HopmarnbHO HEOBXOANMOro BpeMEHU nocrie
Nony4YeHus BbllLeyKasdaHHOro 3asBneHnst 4encTBui No oTkpbITMio KnueHTty CueTa.

Haton 3aknioueHns [oroBopa siBnsetcsa gata npuHaTtus (akuenta) BaHkom 3aseneHusa KnneHTa Ha Bbinyck
(nepeBbinyck) 6aHkoBckom kapTel BBP BaHka (AO).

4.7. Ona 3aknoyeHnss [Jorosopa KnuneHT gomkeH nuuHo obpatuTtbea B logpasgenexHve bavka u /vunn B
npucyTcTBun paboTHuka baHka, ynonHOMOYEHHOro Ha 3aknioveHue [oroBopa, COBCTBEHHOPYYHO MoAnNucaTb
3asBneHue Ha BbiNyck (Nepesbinyck) 6aHkoBckon kapTel BBEP BaHka (AO) B ABYX ak3emnnsapax.

Mpy HaNMYUKU TEXHUYECKON BO3MOXHOCTMK [JOroBOop MOXET ObiTb 3aKkroyeH Takke nytem nogayum KnueHtom B
bank 3asBneHus Ha BbiNyck (nepesbinyck) 6aHkoBckon kapTel BBP baHka (AO) nocpegcTtBOM cuCTEMb
ONCTaHUnoHHoro GaHkoBckoro obcnyxuBaHuss MHTepHeT—baHk «BBP OnnanH» B COOTBETCTBUM C 3aKIOYEHHBLIM
CtopoHamu [oroeopom B0, 1 akuenTta ykasaHHoro 3asierneHuns baHkom.

3asBneHne Ha BbINycK (nepeBbinyck) HaHKOBCKOWM KapTbl, MOAAHHOE KaK Ha BymMa)kHOM HocuTene, Tak U B BUAE
3MNEKTPOHHOIO JOKYMEHTa, MOXeT ObITb akLenToBaHO baHKkoM Takke MyTeM COBEPLUEHNSI KOHKIMIOAEHTHbLIX AEACTBUIA MO
OTKpbITUIO faHHOMY KnneHTy Cyerta.

Vcnonb3oBaHue npw 3aknoyeHnn JoroBopa UHbIX aHanoroB cobcTBeHHOpY4YHON noanuncy KnveHTta gonyckaercs
B cny4dasx, npeaycMoTpeHHbIx MNMpasunamum KBO n HacToawmmmn Ycrnosnsmu.

Paspen 5. BbIOAYA U AKTUBALMA BAHKOBCKOW KAPTbI

5.1. OcbopmneHne u wucnonb3osBaHue KapTt, cosepweHve Onepaumn no KapTam OCyLWeCTBNATCA B
COOTBETCTBMU C 3aKoHoAaTenbLCcTBoM Poccuiickon depepaumm, HOpMaTUBHBIMU NPaBoBbIMM akTamu baHka Poccun u
[orosopom.

5.2. MNocne 3akntoveHusa [orosopa baHk Ha OCHOBaHUW cBedeHW, yka3aHHbIXx KnueHTom B 3asBneHun Ha
BbINyck (NepeBbinyck) 6aHkoBckon kapTbl BEP BaHka (AO), ocdbopmnseT Kapry.

5.3. lMpu odopmneHnn nmeHHon baHkoBckon KapTbl, BaHk npou3BoanT Bbinyck KapTbl B CPOK He nosgHee 5
(Matoro) paboyero pgHA ¢ pgatel nNpuHATMS Bavkom 3asBneHus (3a  uckmodeHnem KapT MoOMeHTanbHon
Bblgaun/LindpoBsbix kapT).

Mo Kaptam, odpopmnsiembim B permoHansHbix [NogpasaeneHunsx baHka, cpok Bbinycka MeHHoW KapTbl, MoXeT
ObITb YBENNYEH B 3aBMCMMOCTU OT MecTononoxexus lNogpasgeneHns baxka u cpokos goctasku KapT, HO He moxeT
npesblwaTh 20 (OBaguaTtb) pabounx gHen ¢ gaTel NPUHATUS BaHkom 3aaBneHus.

Wudopmauus o cpokax Bblgadn baHkoBckux kapT gosoautca Ao KnueHTta obAsatenbHon nybnukauuen Ha
Cawte baHka n nHgopmMaLmMoHHbIX cTeHaax NogpasgeneHunin baHka.

5.4. B cnyvae npuHATMa bankom pelleHuns o6 oTkase B Bbigayve Kaptbl, BaHk nidopmupyet 06 atom Knuenta
no TenedoHaM, ykazaHHbIM B 3asiBNieHUUN Ha BbiNnyck 6aHkoBckon kapThl BBEP BaHka (AO) o npucoeanHeHust YCnoBumin
k MpaBunam KBO, nnbo B 3asBneHnn-AHkere.

5.5. Ha ocHoBaHuu 3asBneHus KnueHta k CuyeTy MoxeT ObiTb BbiMylleHa OAHA WM HECKONbKO
JononHuTtenbHbIX KapT, kak Ha umsa camoro KnueHTa, Tak U Ha MMs ykasaHHOro um nuua - lNpeacrasurtens.

KnwueHT n MpegcraBnTtens A0mkHbI 0611agaTe OAMHAKOBBLIM CTATYCOM pe3unaeHTCTBa Nno 3akoHoaartensctey PO
0 BantoTHOM perynMpoBaHun 1 BanioTHOM KOHTpore, T.e. 06a ObiTb NMbo pesvaeHTammn PP, nnubo HepesngeHTamm.

MpegcTtaButene He siBNAeTca Brnagenouem Cyeta n UMeeT NPaBO pPacnopsXaTbCA OEHEXHbIMU CcpeacTBamu,
Haxogswwmmncs Ha CdyeTe, TONbKO C WMCMONb3oBaHMeM bBaHKOBCKOM KapTbl W/ unu ee pekBM3UTOB B Mpepernax
lMnatexHoro nMMnTa NN NUMUTa, ycTaHoBNeHHoro KnueHtom Ana onepaumii ¢ ucrnosibaoBaHuem [JononHuTensLHOM
KapTbl.

JononHutensHasa kapTa MOXeT ObiTb BbinylleHa B TOM YMCre B NOfb3y MarnoneTHero, JOCTUrero 6-neTHero
Bo3pacta, ecnum KnueHT dBnsdeTcs ero 3akoHHbIM npeactaBuTenem (poguTenem, YCbIHOBUTENEM, OMEKYHOM,
noneynTenem).

OTHoweHua mexgy KnueHTom u ero [NpeactaButeneM HacToOAWMMM YCMOBUSAMU He perynupyrlotcs u
onpeaensaTcs 3akoHogaTtenscteom PO.

10



MonyunTb BbINyLWEHHYIO [ONONHUTENBHYIO KapTy MoxeT kKak KnuneHT - Bnageney CdeTta, Tak m cam
MpenctaBsutens - [epxatenb 4ONOAHUTENBHOW KapThl.

5.6. lNpu Hanu4nu Ha kapTe nons Ans nognucu, OepxaTtens gormkeH nognucaTte KapTy npu ee nonyyeHuun B
npucyTcTBUM paboTHuKa baHka (3a ncknoyeHmem criyyaes, korga Kapty nonyvaet npegcraButene KnveHTa).

5.7. Ong Bbinycka JononHuTeneHbix KapT nuuam, He gocturiumm 14-tu neT (ManoneTH1M) COOTBETCTBYOLLME
3aaBneHus nogarTcsa OT UX UMEHU UX 3aKOHHLIMU MpeacTaBUTENSIMU, NPY HANWYUN MUCBMEHHOTO COrfacus 3aKOHHbIX
npeacTaBuTenemn Ha coBepLueHue onepaumi no CyeTy, ohOpPMIIEHHOrO No yCTaHOBMEHHOW BbaHkom dopme.

Beinyck KapT nuuam B Bo3pacte oT 14 go 18 net (HeCcoBepLUEHHONETHUM) OCYLLECTBIAETCS MPU YCroBuK
NpefoCTaBfeHNss 3akOHHbIMW  MpeacTaBUTENsSAMU MNUCbMEHHOro COorfnacusi Ha COBEpLUeHWe UMW  COEenoK Mo
ycTaHoBneHHon baHkoM dopme.

5.8. Kapta MOMeHTanbLHON Bblgayn BblAaeTCcs TOMbKO nvuam, gocturmnm 14 ner.

5.9. Kapta momeHTanbHoOM Bbigauun, Lindposas kapta oopMnsaTca M BbiOAKOTCA B MOMEHT 3aKYeHUst
[orosopa.

5.10. KapTa momeHTanbHow Bbigayu, Lindpposas kapta moryT ObiTb Tonbko OcHoBHOM KapTon.

Bo3MOXHOCTE M ycnoBus BbiMyCcKka [AOMOSNHUTENbHBIX KapT K CuyeTy KapTbl MOMEHTanbHOW Bblauu
yTBepxaatoTcs cootBeTcTBYOWMMKN Tapudamn. K Cuety LindppoBoit kapTel JOMNONHUTENbHBIE KAPThl HE BbIMYCKaTCS.

5.11. KnneHT caMoCTOATENbHO BBOAUT pekBu3nTbl Lindposoin kapTel (HOMEp, AaTy OKOHYaHWsi CpoKa OENCTBUS,
kog ©OesonacHocTu) B npwunoxeHun [naTexxHoro mMobuNbHOro cepBMca Ha MpuHagnexawem emy MoGunbHom
yCTpoWcCTBE, nogaepxmeatoiem texHonorno NFC.

5.12. baHkoBcKas kapTa Bblgaetca [epxatento npu npeabasneHun OYI.

Kapta, BbinyweHHas Ha umsa [epxatens, MoxeT OblTb nonydeHa TpeTbUM NMLUOM MNPy NpegbsBieHuun
Hagnexalle ohopMIeHHOW AOBEPEHHOCTM Ha nonyyeHne KapThbl.

Kapta moMeHTanbHOW Bblgayn BblgaeTcs HenocpeAcTBeHHO [depxaTtento KapTbl unu TpeTbemy nuvuy npu
npeabsiBNeHUM Haanexatlie oopMneHHon [loBepeHHOCTM Ha 3akntoyeHne [JoroBopa (oTkpbiTue CyeTa) u nonyyeHve
BaHkoBCKOW KapTbl.

5.13. [na ncnonb3oBaHMs B KadecTBe aHanora ero cobCcTBEeHHOpPY4YHOW noanvcy OepxaTtento npu Bbigaye
BaHkoBckon kapTbl npegoctasnsietca MNNH-kog.

MANH-koa BblAaeTcs B OTAENBHOM KOHBEPTE, rapaHTUPYIOLLEM ero KOH(pUAeHUNansHOCTb.

5.14. B uensx obecnevyeHnss OOMONMHUTENbHON ©e30MacHOCTU HOBbIE BbIMYLLEHHbIE/MEPEBbINYLLEHHbIE
BaHkoBckune kapTbl, 3a ucknodeHmem Lindpposon kaptol, BbigaoTca Oepxatenam KapT B HeaKTMBHOM COCTOSIHWM
(npoBeaeHue onepauuin ¢ ncnonb3oBaHmem KapTbl HEBO3MOXHO).

AkTuBaums Takon HoBow KapTbl ocyuwectensetrca [epxartenem CamMOCTOATENbHO B peXUMe pearbHOro
BPEMEHW 1 NPOMCXOAUT Npu nposedeHun nobon onepauun ¢ seogom NMNH-koaa.

Onepauun, npoBedeHHble C UWCMNOMNb30BaHMEM cucTembl WHTepHeT—baHk «BBP  OwnanHy», wnn B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu UHTepHeT, nmbo ¢ nomowbio KapTOYHbIX TOKEHOB U PEKBM3NTOB
KapTbl He MoryT BbITb MCNONB30BaHbI A51A akTuBauum baHKoBcKoW KapThbl.

5.15. C seogom NMNH-koga cosepluatoTes cnegyowme Onepaumu:

5.15.1. 3anpoc 6anaHca KapTbl B 6aHkomaTte munu MNBH ntoboro BaHka, pacnonoXeHHOro kak Ha TeppuTopumn
P®, Tak n 3a pybexom.

5.15.2. 3anpoc MUHM-BbINUCKM B GaHkomaTe ntoboro baHka, pacnonoXeHHoro Kak Ha Tepputopuun PO, Tak u 3a
pybexom.

5.15.3. Onepauuns «CmeHa MNMNNH-koga» B 6aHkomaTax baHka.

5.15.4. Onnarta ToBapos u ycnyr B TCI1 ¢ dmaundeckum npucytctanem Kaptel ¢ BBogom MNMNH-koaa.

5.15.5. CHATUE HaNN4HbIX OEHEXHbIX CPEACTB.

5.16. B cnyyae ecnu Kapta nonyyeHa ynonHOMOYEHHbIM / AOBEPEHHBIM nyLoM [lepxxaTtensi, aktuBauusa KapTtbl
OOIMKHA OCYLLEeCTBNATLCSA TONMbKO camum [epxatenem.

5.17. Onnata KnueHtom ycnyr BaHka no Bbinycky, o6cnyxuBaHuto BaHKOBCKMX KapT, BbiNonHeHUo Onepauun,
OKasaHuo [ONONHUTENbHbIX Yycnyr, noAakmoyeHuto Onumi, npepoctaBngemblx baHkom [epxatento KapThl,
OCYLLLEeCTBMSETCS B COOTBETCTBMU € [loroBopom un Aenctayowmmmn Tapudamu.

5.18. Ecnu B TedeHuun 1 (OgHOro) roga co AHA Bbinycka/ nepesbinycka BbinyLeHHasa Ha numsa OJepxaTtensa Kapta
He Obina UM nony4vena, Kapta n NMUH-koHBEPT K HEW YHUUTOXAOTCA B MOPSIAKE N CPOKWU, onpeaeneHHsle baHkom.

5.19. OdhopmneHne KapTbl B BMAe NNaTtexHOro CTukepa ocyllecternsieTcss B oduce baHka nocpenctsom
nognucaHnsa cooTBETCTBYIOLLEro 3asaBneHns no popme baHka.

5.20. KapTa B BuAge nnatexHoro CTukepa BblinyckaeTcs kak B kayecTBe OCHOBHOM KapTbl C OTAeMNbHbIM CYeToMm,
Tak 1 B ka4yecTBe [JononHMTeNnbHOM KapTbl K ke umetowenca y Knmenta OcHoBHOW KapTe, Ha uMs Takoro KnueHta nnm
yka3aHHoro KnveHToM TpeTbero nuua.

5.21. KapTa B B1ae nnaTexXHOro CTMKepa BbIMYCKaeTCsl C TEXHOMornen 6eckoHTakTHbIX nnaTtexen. Onepauyum
no KapTe B Buae NMNaTeXHOro CTUKEpa OCYLUECTBMSIOTCSA TONMbKO MNyTeM OEeCKOHTaKTHOW onnaTbl, a Takke C
ncnonb3oBaHnem PekBuantoB kapTbl, nocne AktmBauum Kaptel. KapTa B Buae nnaTexHoro ctukepa akTuBupyeTtcs
KnveHToM nyTem npoBeaeHus nobon onepaunm ¢ seogom NUH-koaa.

5.22. NmeHHaa KapTa B BMAe NnaTeXHOro CTukepa CoaepXuT uHdopmaumio o Homepe KapTbl, cpoke ee
AencTens, nmenn n damunum fOepxatensd. Kapta MomMeHTanbHOW Bbi4ayn B BUAE NNATEXHOIO CTUKEPa COOEPXUT
nHdopmaumio o Homepe KapTbl U CpOKe ee AerCTBUS.
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5.23. OTpbiBHas 4acTtb KapTbl B BMAE MATEXHOrMo CTMKEpPA, B KOTOPYH BCTPOEH 4umn Onsi OECKOHTaKTHOM
onnaTbl, MOXET ObITb OTAeNneHa [depxatenem oT BTopou (6onbLueit) Yactn KapTbl, Ha KOTOPYHO HaHeCeHbl PekBMaunTbl
kKapTbl. CTukep MoxeT ObiTb HakneeH Ha MobunbHOe YCTPOMCTBO B UENsX OanbHEWWero ero WCnonb30BaHus
HepxaTtenem npu OeCKOHTaKTHOW onnate/ CHATMM HamnuuHbiXx B baHkomartax, ocHalweHHbix nfc-yunamu. CtouT
YYNTbIBATb, YTO CTUKEP HY)XHO MPUKIEMBATb Ha HWXKHIOW WM BEpPXHKW 4YacTb MobunbHoro yctporictea. [pm
HaknemBaHWM CTUKepa Ha cepeavHy MoOMMIbHOro yCTpPOWCTBa MOrYT BO3HWKHYTb MpPOGrembl Npu GECKOHTaKTHOW
onnate ¢ nomowbio KapTel B BMAE NNaTeXHOro CTMKepa u3-3a KOoH(nukta mexay BcTpoeHHbiM NFC-mopynem
Mo6unbHOro ycTponcTea u YMnom cTukepa.

5.24. baHKk He HeceT OTBETCTBEHHOCTM 3a noBpexaeHne KapTbl B Buae nnaTexHoro crukepa
KnueHtom/Oepxatenem wnu TpeTbuMu nuuamm nocne ee Bblgadn KnuenTy/OepxaTtento, B TOM u4ucne npu
nepekneumBaHumM ctukepa. baHk He rapaHTMpyeT BO3MOXHOCTb MOBTOPHOIO HaknemBaHus cTukepa. B cnyyae
noepexaeHus ctukepa Oepxatento goctynHel Onepawmm ¢ ucnonb3oBaHnem PekBu3nToB kapThl. [nsi BO30OHOBNEHNS
GecKOHTaKTHOWM onnaTtbl C nomolibio KapTel B Buge nnaTexHoro ctukepa KnuveHTy Heobxoaumo ocylecTBUTb
nepeBbINyck KapTel B nopsiake, npegycMOTPEHHOM M.7.25 Ycnosui.

5.26. Ecnn Ha MobunbHoM ycTponcTBe [epaTens yCTaHOBMEH NMaTeXHblA CepBUC, NPeAoCTaBnsieMbIN
CTOPOHHUMW HEKPEAUTHbIMU, B T.4. MHOCTpPaHHbLIMU, opraHnsauuamn (Hanpumep, Samsung Pay, Apple Pay, Google
Pay, Mir Pay u gpyrumu), To Ansi ycneLHoro ocyLlecTBrneHnst 6eCKOHTaKkTHOM onnaThl C ucnonb3oBaHneM KapTbl B BUAe
nnaTexHoro ctTukepa [depxaTtento gaHHow KapTel, baHk pekomeHayeT NpoM3BECTM CrieayoLne HacTPOKN:

- Ha MobwnnbHOM yCTPOWCTBE C onepaumoHHon cuctemon iOS yaanuTb BCe KapTOYHbIE TOKEHbI (CneumnanbHbIn
LUMpPOBON KOA, 3aMEHSALWNA HoMep OaHKOBCKOW KapTbl, SMUTUPOBAHHOW BaHKOM UNU CTOPOHHUMW KpeaUTHbIMU
opraHusaumsimn) u3 lNnartexHoro MobunbHOro CepBuUCa;

- Ha MobuneHoM ycTpoKrcTBe ¢ onepauunoHHon cuctemon Android otkniounte NFC-moaynb unv yganutb Bce
KapToyHble TOKeHbl M3 naTexHoro mobunoHoro cepsuca. [py HecobnAeHUN yKa3aHHbIX B HACTOSLLEM MyHKTe
HacTpoek GeCKOHTaKTHasi onnarta ¢ ucrnosnb3oBaHneM KapTebl B BUAE NNaTeXHOro CTukepa MoXeT ObiTb HEYCMNELHOW, B
cBs3n ¢ koHdnuktom mexay NFC-umnom B Kapte B Buae nnatexHoro ctukepa n NFC-mogynem B MoGunbHOM
ycTponcTee. [Mpn 3TOM yCneLwwHO MOXET COCTOATbCS BECKOHTaKTHas onnaTta C MCMONb30BaHMEM KapTOYHOro TOKEHa,
CO30aHHOro K GaHKOBCKUM KapTam, BbIMyLLEeHHbIM BaHKOM nnM CTOPOHHUMU KpeaUTHLIMU OpraHn3auusiMu.

Paspen 6. BEOJEHUE CYHETA KAPTbl 1 OCYLLECTBNEHUE PACYHETOB

6.1. baHk ocywecTtBnseT pacyeTbl no C4yeTy KapTbl CO B3MMaHWEM BO3HarpaXxgeHwss B COOTBETCTBUM C
Tapudamn baHka, gencteyowmmn Ha [laTy coBeplueHus onepauum no Cyery.

6.2. [eHexHble cpeacTBa, Haxogdwmeca Ha CyeTe, 3acTpaxoBaHbl B MOPSAKe, pasmepax M Ha yCcrioBusiX,
yCTaHoBMeHHbIX PefepanbHbiM 3akoHOM 0T 23.12.2013 1. Ne 177-d3 «O cTpaxoBaHun Bknagos B baHkax Poccuimckon
depepaymny.

BaHk BkntoveH B peecTp 6aHKOB-y4aCTHUKOB CUCTEMbl 06A3aTeNbHOrO CTpaxoBaHWs BKNagoB Nod HOMEpOoM
795.

6.3. 3auncneHue cpencTs Ha Cyer.

6.3.1. baHk 3auMcngaeT AeHexXHble cpeacTBa, BHOCUMbIE Kak [epxxaTenem, Tak n TpeTbUMU NuuamMm B Hanm4yHon
n 6e3HannyHoi popmMax, a Takke Ha OCHOBaHUM MOJTyYEHHOTO peecTpa onepauuii, NosydeHHoro 3 MpoueccuHroBoro
ueHTpa baHka, c cobnogeHnem TpeboBaHun 3akoHodaTenbcTBa PP, B TOM yucne 3akoHoAATENbCTBA O BastOTHOM
perynupoBaHumn 1 BantoTHOM KOHTpone, n Tapudos baHka.

6.3.2. [Insa ocyLwiecTBneHms pacyeToB B 6e3HanmMyHon popme, B TOM YMche B Lensx nononHeHus Cyeta, baHk
yCTaHaBnMBaeT Heobxoaumble pekBM3UTbl NepesBoa, obAasaTenbHble AN yKasaHus oTnpaBuTeneM, n pasMmellaeT nx
Ha CanTe baHka 1 MHopmaumnoHHbIX cTeHaax B [NogpasgeneHusax baHka.

6.3.3. Hem nononHeHusa Cyeta cumtaeTtcs [lata o6paboTkm pacyeTHoro gokymeHTa B ABC BbaHka n oTpaxeHnsi
onepauun no CyeTy, He3aBUCUMO OT hakTudeckorn [atbl coBepLueHns Onepauumm.

BauuncneHuve aeHexHblx cpeacTts Ha KapTy (M3ameHeHue NnaTtexHoro numuta no Kapte) npoussoautca baHkom
He no3gHee 1 (OpgHoro) pabovero AgHsA, crneayowero 3a gHem (GakTUYEeCKOro NMOCTYMMEHUS OEHEXHbIX CPeACTB Ha
KoppecnoHAeHTCKuUin cyeT baHka n/unn peectpa onepaunin B baHk.

6.3.4. baHk 3auncnset Ha CuyeT feHexHble cpecTBa, BHOCMMbIE B HANM4HON hopme:

6.3.4.1. OepxaTtenem — ¢ ncnonb3oBaHneMm KapTbl, a npu oTcyTcTBMM KapTbl - NO NPUXOAHOMY KacCOBOMY
opaepy, ncnonb3ys peksmautol KapTbl (B Bantote Cyeta).

6.3.4.2. TpeTbumm nmuamm — No NPUXo4HOMY KaccoBOMy opaepy. BHeceHue cpeacts B pybnsax PP, ecnn Cuet
OTKpbIT B pybnsix, ocywiecTensieTcs 6e3 orpaHuyeHunii. BHeceHne cpedcTB B MHOCTPaHHOW BantoTe BO3MOXHO TOMbKO B
cnyyae, ecnun CYeT OTKPbIT B MHOCTPaHHOW BanioTe, U NPy yCrioBMM NOATBEPXKAEHMS TPETBMM NULIOM MOSTHOMOYUIA Ha
BbiNonHeHne Onepaumu B COOTBETCTBUM C 3aKoHOA4aTenbcTBOM Poccuiickon degepaumm, HOpMaTUBHBIMY NPaABOBLIMU
akTamu baHka Poccun n [lorosopom.

6.3.5. 3auncneHne Ha C4YeT AEHEXHbIX CPEeACTB, BHOCUMbIX B HanMn4yHonm dhopme Mo npuxogHOMY KacCOBOMY
opaepy, Unun NoCTynNMBLLUX Ha KOPPECNOHAEHTCKMI cyeT baHka B 6e3HannyHon hopme B BanioTe, OTAMYHON OT BantoThl
Cuerta, ocyulecTBnsaeTcs no kypcy baHka, yctaHoBneHHOMY B cOOTBETCTBUM ¢ Tapudamu BaHka, gencTeyowemMy Ha
MOMEHT 3a4ymncrieHns cymmol Onepaumm Ha Cyer.
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6.3.6. baHk 3aumcnsaeT Ha CueT OeHeXHble CpeacTBa Ha OCHOBaHWM MOJSTYYEHHOrO peecTtpa onepauun,
nony4yeHHoro u3 [lpoueccuHroBoro ueHTpa baHka B BanTe, oTnuyHOM OT BamoTbl CuyeTa, no Kypcy baHka,
yCTaHOBMEHHOMY B cooOTBeTCTBUM C Tapudamn baHka B [1poLECCUMHIOBOM LEHTpe Ha MOMEHT (hOpMUPOBaHUS
pac4yeTHOro JOKyMeHTa.

6.3.7. baHk BnpaBe He 3a4McnaTb Ha CYeT NOCTYNMBLUME AEHEXHbIE CpeacTBa M BO3BPATUTb UX OTNPaBUTENIO
nnarexa B crnyyasx, yCTaHOBMNEHHbIX JeNCTBYIOWNM 3aKOHOAATENbCTBOM, HOPMaTUBHLIMM NPaBOBLIMU akTamun baHka
Poccun, Oorosopom mnu 6aHKOBCKMMW MpaBuiaMu, B TOM 4Yucne ecnu 3aducrneHne Ha CyeT HeBO3MOXHO M3-3a
HeAOoCTaTOYHOCTU, HETOYHOCTM U MPOTUBOPEYNBOCTIN PEKBU3NTOB PacYeTHOIO AOKYMEHTA.

6.4. CnucaHue cpeacTB co CyeTa.

6.4.1. bBaHk ocylwecTBnAseT cnMcaHne geHexHblX cpeacTts co CueTta:

6.4.1.1. be3 pacnopsixeHuss KnueHTa - B crnyyasx, NpedyCMOTPEHHbIX 3akoHoaaTenbcTBOM Poccuickon
denepaumn, B TOM YUCME Ha OCHOBAHWUU WCMOMHUTENbHbLIX AOKYMEHTOB, copepXawux TpeboBaHWs O B3bICKaHWUU
OEHEeXHbIX CPeAcTB, 3a cHeT cobCTBEHHbIX cpeacTB KnueHTa, Haxogswmxcs Ha CyeTe.

6.4.1.2. Npw Hann4mm pacnopshkeHns KnneHTa (3apaHee AaHHbINA akLenT, NopyyYyeHne):

- B CyMMe, Heobxoanmon Ans norawleHns osepapadpta, NpoLeHTOB 3a Nofb3oBaHne oBepapadToM, B NOPsiAKe,
pas3Mepe 1 CPpoKu, NpeaycMOTpeHHble [JoroBOpoM NOTPeObUTENBCKOro KpeanToBaHusa B hopme «oBepapadTy;

- B cymMe BosHarpaxgeHus badka no [Jorosopy cornacHo Tapudam baHka;

- B CyMMe HeCaHKLMOHNPOBaAHHOIO nepepacxoia cpeacTs, WTpadoB U NeHen, CBA3aHHbIX C Nepepacxonom;

- B CymMe, HeobxoaMMOM pAns noraweHus MpoCpoYeHHON 3agosmkeHHocTn Knuenta no [orosopy
noTpebuTenbCcKoro KpeguToBaHust B oopme «oBepapadT» u/unm no gpyrum obsasatensctBam nepen baHkom,
nNpegycMOTPEHHbIM UHBIMW JOFOBOPaMM UMW COrnalleHnsamu;

- B CymMMe Hanoros u cbopos, noanexawmx ynnate B COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuiickon
depepauymuy;

- B CyMMe [EHEeXHbIX CPeacTB, 3a4ncneHHbIXx Ha CyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM, MHBIMW HOPMaTUBHbLIMU
NPaBOBbIMY aKTaMu NN COENKON OCHOBaHWI (OLUIMOOYHO 3a4MCIEHHbIX CPeacTB);

- B CyMMax, yKasaHHbIX B MOCTynuBlMX B BaHk TpeboBaHusix opraHoB, obnagatromx nosIHOMOYMAMU NO
HauyuMcneHuto, BbIMnaTe MU y4yeTy rocyAapCTBEHHbIX NMEHCUIA, MOCOOUIM M MHbIX CoUManbHbIX BbiMnaT, O BO3BpaTe
OWMBOYHO NepeyvmcneHHbix Ha CYyeT cymm;

- B CYMME HECaHKLMOHNPOBAHHOIO Nepepacxofa cpeacTB € Apyrmx 6aHKOBCKMX cHeToB KnueHTa, OTKpbITbIX
ONsl pacyeToB C MCMONb30BaHMeM BaHKOBCKMX KapT 3a cyeT COBCTBEHHbIX cpeacTB KnveHTa, Haxoasawmxcs Ha
Cuere;

- B UHbIX Cryyasx, npeaycMoTpeHHbix [JoroBopom, Mpasunamu KBO 1 HacToAWwmMMM YCnoBrsamMu.

6.4.2. BaHk umeeT npaBo cocTaenATb [JoKkyMeHTbl, HeobxoanMble ANs CNMCaHNS AeHEXHbIX cpeacTs co CueTa,

Ha OCHOBaHWW:

- peectpa Onepauui, nonyyeHHoro m3 lNMpoueccuHroBoro LeHTpa baHka;

- 3asBNeHnin Ha nepnoanyeckoe nepeyvnucneHme geHexHolx cpeacts co CyeTa 1 pacnopsikeHuin 0 NnpoBeaeHUn
Onepauun, nepenaHHbix KnneHtom B BaHk Kak Ha OymaXHOM HocuTerne, Tak U B BUAE SMNEKTPOHHbBIX AOKYMEHTOB;

- UICNONHUTENBHbLIX JOKYMEHTOB O B3biCKaHUM ¢ KnueHTa AeHexXHbIX CpeacTB, NpeabaBneHHbIX B baHk.

6.4.3. CnncaHue co CyeTa AeHeXHbIX CPeCTB B BantoTe, OTNNYHON OT BantoTbl CueTa, NpOn3BoaAMTCS C y4EeTOM
TpeboBaHuii n. 6.4.5. HacToAWMX YCroBuUiA.

6.4.4. Tlo CuyeTy He NpOBOAATCA onepaumMm B CTpaHax MOBbLIWEHHOIO puUcKa. (NepeyeHb Takmx CTpaH
onpegensetcs baHkom n pasmelwaetca Ha Cante baHka), a Takke onepauun NO NOKyNKe AOPOXHbIX YEKOB, (uLIEK B
KasuHO u npegonnaTbl Ha aBTO3anpPaBOYHbIX CTaHUMSX (BMECTO CyMMbl Mpegonnatbl, Heobxogumo npoBoAUTb
aBTOpU3aumio Ha nonHyo cymmy Onepaumn).

6.4.5. MNMpun pacyetax no Onepaunsam, coBepLueHHbIM Knuentom B TCI1, MNBH, 6aHkoMaTax unu nnatexHbix
TepMuHanax, obCnyKvMBaeMblX CTOPOHHUMMW GaHkamu, KOHBEpTauus [OEHEXHbIX CPEeACTB OCYLIECTBSEeTCs B
cnegyoLlem nopsiike u o4epeHoCTu:

6.4.5.1. KoHBepTaumnsa 6aHKOM-3KBanepom.

B 3aBMCMMOCTU OT TEXHOMOMMM, UCNONb3yeMON 6aHKOM-3KkBanepoMm (B TOM uucrie, no Bbibopy KnuneHTa, ecnm
aTa TexXHOmNorus npegycmaTtpuBaeT Takyld BO3MOXHOCTb), Cymma coBeplueHHon KnneHTom Onepaumm MoOXeT ObiTb
BblpaXeHa B BasnTe CTpaHbl coBeplleHus Onepauunm vnvm B O4HOW M3 npepnaraembix OaHKOM-3KBanepoM BantoT
Onepauuu (BantoTa onepauuu - BantoTa, B KOTOPOW BblpaXkeHa UCXOAHAs CyMMa AEHEXHbIX CPeacTB, UCNONb3yeMbIX
npu coseplweHmn Onepaunn (HanpMMep, CTOMMOCTb COBEPLUEHHOW MOKYMNKW/NpuobpeTeHHoN ycnyrn) B pesynbTaTe
KOHBepTaumm ©OaHKOM-3KBanepoM [EHEXHbIX CPEeACTB M3 BamnoTbl CTpaHbl coBepleHns Onepaumn) NO Kypcy,
onpegeneHHoMy 6aHKOM-3KBanepomMm.

6.4.5.2. KonBepTtauums lNnartexxHon cucremomn.

Ecnu Bantota Onepaunn (4ns TpaHCrpaHUYHbIX Onepauuin) He coBnagaeT ¢ BantoTon pacydeToB, CyMMa SaHHON
Onepauun koHBepTupyetcsa [lMnatexHon cuctemonm m3 BamoTel Onepaumm B gonnapel CLUA (B cooTBeTcTBUMM C
npasunamu NnaTexHon cuctembl) No Kypcy MNMnartexHon cuctemsl Ha [laTy 06paboTkmn pacyeTHbIX AOKYyMeHTOB. Bantota
pacyeToB - 3TO BantoTa pacdeToB [1naTtexHon cuctembl ¢ baHkom.

Bantoton pacyeToB mMoryT ObiTh:

- pybnn PO - ana Onepauuii, COBEpPLUEHHbIX B POCCUWCKMX pybnsax BHE 3aBUCUMOCTUM OT Tepputopum
coBeplleHusa Onepaunun: Kak Ha TeppuTtopumn P®, Tak 1 3a ee npegenamu (MPUMEHUMO AN KapT NNaTexXHON cucTemsl
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«Busay), a Tarke gns Onepauuii, COBEPLUEHHbIX Ha TeppuTopun PO B noboI MHOM BanoTe, OTIIMYHOM OT POCCUACKMX
pyonen;

- gonnapsbl CLUA - gnst Onepaumnii, COBEPLUEHHLIX B NIIOGON MHOWM BantoTe, OTIIMYHOM OT POCCUIACKUX pybren u
€eBpo, 3a npegenamn Po;

- eBpo - and Onepauuii, COBEpPLLEHHBIX B €BPO 3a npegenammu PO,

6.4.5.3. Ecnn Bantota Onepauun, CoBepLUEHHON Ha TeppuTopun PO, oTNnMYHA OT pOCCUIACKMX pyOren, pacyeThbl
no paHHon Onepaumu ocywectensoTcsa yepe3 HCIIK. MNpu atom cymma paHHon Onepaumm KOHBEpPTUPYeTCH
MnaTtexHon cuctemon u3 BanoTel Onepauun B poccumnckne pybnu no kypcy banka Poccun Ha [daty obpaboTtku
pacyeTHbIX JOKYMEHTOB.

6.4.5.4. B octanbHbIX cnydvasx, korga Banota Onepaumy coBnagaeT C BaniTOM pacyeToB, KOHBepTaLus
lMnaTexHon cMcTeEMON He OCYLLECTBIIAETCS.

6.4.5.5. KonBepTtauus baHkom.

B cnyuae, ecnv BanioTa pac4eToB He coBrnagaet ¢ BanmtoTon Cyeta, baHk Npon3BoanT KOHBEPTALMIO CYMMbI
Onepauuu, BoIpaXXeHHOW B BanoTe pacyeTos, B BantoTy CyeTta no Kypcy, yctaHoBneHHoMy BaHkoM 1 gencTByowemy
Ha [laTy dpopMmnpoBaHusa pacHeTHbIX JOKYMEHTOB B [poLeccuHroBomM LeHTpe baHka.

6.4.5.6. Bo3HuKwasa BCNeAcTBME KOHBeEpTauuM KypcoBasi pas3Huua B cymme Onepauun He moxeT ObiTb
npegMeTom npeTeH3un unm TpeboBaHust kK baHky co ctopoHbl KnueHTa. KypcoBas pasHuua cnuceiBaeTcs co Cyeta
KnneHTa BMecTe ¢ cymmon Onepauun.

6.4.5.7. lNMpu coBnageHun BanioTbl onepauun c BanTon PacuyetoB u BantoTon Cdeta, cymma Onepaunmn
oTpaxaeTcsa no CyeTy B BantoTe onepauumu.

6.5. B cnyvae Bnokuposku KapTbl (no nHuumatmee [epxatensd wnu baHka) cymMMbl paHee COBEpPLUEHHbIX
Onepauun cnucbiBatoTca baHkoM co CyeTa Ha OCHOBaHWWM pacyeTHbIX AOKYMEHTOB, nocTynawwmx us MnatexHoun
cuctembl B baHk, B Teyernne 30 (Tpuguatn) kanengapHbix gHen ¢ gaTtel bnokvposku KapTbl unv ¢ gaTbl OKOHYaHUS
cpoka gencteus KapTbl, B 3aBUCUMOCTU OT TOr0, KaKOn CPOK HacTynuT paHee.

OcywecTBneHne onepawmin ¢ UCNonb3oBaHMeM GrOKMpoBaHHOM KapTbl HEBO3MOXHO.

6.7. KnneHT 0653aH He pexe 1 (OgHoro) pasa B Mecsl nonyvaTb MHopmaumio o6 ocTtaTke M OBWKEHWUU
OeHeXHbIX cpeactB no CueTy (B TOM Yucne o CymMMe M MpoYmMx, ykasbiBaeMbix No ycMoTpeHuto baHka, napameTpax
npoBoAaMMbIXx Onepawui), ucnonbays cneyoLme KaHanbsl MHOPMUPOBaHNUS:

6.7.1. SMS-coobuweHua (npu nogade Knuentom 3asBnenusi/ TenedoHHoro obpaiwieHnss B baHk Ha
noaknoyeHne ycnyrm SMS-nHdopMmnpoBaHus).

NHdopmmpoBaHne ocywectenseTcd Ha KOHTakTHbI HOMep TenedoHa, NpeaoCTaBNeHHbI POCCUMCKUM
onepaTopoM COTOBOM CBSI3U, yKa3aHHbIN Knnentom B 3asBneHun no hopme, yctaHoBneHHon baHkom.

WNHdopmmpoBaHmne Ha Homep MoBunbHoro TenedoHa MHOCTPaHHOro onepaTopa OCYLLEeCTBASETCA NPy HanM4mm
TEeXHUYECKON BO3MOXHOCTU BaHka. [pn 0TCYTCTBUM TEXHUYECKOW BO3MOXHOCTN, KINMeHT He MoXeT npeabaBnaTb baHky
npeTeH3un. Ycnyra onnavmsaetcsa B cCOOoTBeTCTBUM ¢ Tapudamu baHka.

6.7.2. Cuctema ABO (npu Hanuuum mexay baHkom n KnueHtom Jorosopa OB0O).

6.7.3. E-mail-uHcdopmupoBaHne (npu nogave KnueHtom B baHk 3agBneHus Ha NOAKMOYEHWe YCnyru
npegocTtaBneHuns Boinuckn no Kapte Ha E-mail).

6.7.4. MNMonyyeHune BbINUCKM Ha OymaxkHoM HocuTene B MNMogpasgenennn baxka.

6.8. Mopspok chopmMupoBaHusa U npegocTaBrneHus BbINUCKK no CueTty.

6.8.1. Beinucku no CyeTty npegoctaenstotcs KnuneHty baHkom no nepeomy TpeboBaHuo.

[aTton hopMmnpoBaHns BbINUCKM CHUTAETCA AaTa pakTUYeCKon Bblaaun BbINMUCKM KnneHTy.

B cny4ae nuyHoro obpaiyeHns Knventa B Nogpasgenenne baHka KnueHT npeabsasnset QY.

6.8.2. Boinucka no Cyety cogeput nHgopmauuio:

- 06 Onepaumsx, coBepLUEHHbIX C Ucnonb3oBaHnem KapTbl n/unn ee pekBnsnTos;

- 0 pa3mepe ocTtaTtka Ha CuyeTe Ha gaTy (hOpMUPOBaHMS BbINUCKK;

- 0 3agomkeHHocTn (B cny4vae, ecnu no CuyeTy YCTaHOBMEH NUMUT MOTpeOMTEenbCKoro kpeauta B copme
«oBepapadT»).

6.8.3. Bbinucka, B KOTOPOW OTpaXkeHbl Bce onepaummn no CyeTy, MoxeT ObiTb NpegocTaBneHa Tonbko KnueHTy
UNu ero Hagnexawuym obpasom yrnorHOMOYEHHOMY NPEACTaBUTESIO, a TaKkKe Nuuam, UMEeLLMM Mo 3aKkoOHOAAaTENbCTBY
P® npaBo Ha nony4eHue Takon nHdopmaumu.

6.8.4. Bbinuckn no CuyeTy B crnyvyae BO3HWKHOBEHUSI Cropa SBMSKOTCA OCHOBHbIMW [oOKa3aTenbCTBamu
ocywecTtBneHus Onepaunm (cnMcaHue, 3a4McrneHne geHexHblX cpeacTs).

6.8.5. Beinucku no CyeTy BblgatoTcs 3a nobon nepmnod BpeMeHu, no tpebosanuto KnvenTa.

6.8.6. B crniyyae noctynneHuns B baHk AeHexXHbIX cpeacTs, Bo3BpaLleHHbIX KnneHTy no paHee COBEpLUEHHbIM
Onepauunsam ¢ ncnonb3oBaHmem KapTel, nocrne 3akpbiTus Cuyeta, MOCTYNUBLUME AEHEeXHble cpeactBa MoryT ObiTb
nepeBeneHbl No pacnopsbkeHntio KnueHta Ha nobon ykasaHHbii KnveHTom CueT, oTkpbIThI B BaHke, unu BbigaHbl
Hanu4HbIMK Yepes Kkaccy baHka.

6.9. baHk ocylecTBnNAeT KOHTPOMb NOCTYNUBLLMX PacnopskeHuin ¢ KOAOM BbiNnaT Ha COOTBETCTBME YacTaAM
5.5 n 5.6 cratbn 30.5 PegepanbHoro 3akoHa oT 27 uioHA 2011 roga Ne 161-®3 «O HauuoHanbHOM NNaTeXHON
cucTemMe» U HOpMaTMBHBLIM NPaBoBbLIM akTam baHka Poccum.

6.10. B cnyyae noctynnenuns B baHk PacnopsikeHus ¢ kogom BbinnaT (3a UCKNoYeHneM PacnopsbkeHun,
nonyyeHHbIx no cucteme AB0) ang sauncnenuns cpeacts KnveHty, KnneHT nopyyaeT baHky:
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- npu Hanuumm y KnuneHta oTtkpbiToro Cyeta B pybonsx P®, k koTopomy BbinywieHa Aenctsytowlast Kaprta
MnartexHon cuctembl «Mup» — 3a4McnUTb NOCTYNUBLLYHO BbiNnaTty Ha Cyet anga Kaptel Mup;

- npu otcyTcTBUM y KnnenTta CyeTa, K KOTOpOMY BbinyLeHa Aencteytowasa Kapta MNnatexHon cucteMbl « Mup»
— OTKpbITb eMy CuyeT and MmomeHTanbHon KapTbl lNnaTtexHon cuctembl «Mup» 1 3a4MCniMTb Ha HEro MOCTYMUBLLYIO
BbINMATYy.

6.11. B cny4yae npuocTaHOBREHUs MnNn npekpalleHna gencteus Kaptel BaHk nmeeT npaBo ocyLlecTBRSATb
cnucaHme co Cueta KnueHta cymm coBeplueHHbix nm Onepauun B TedeHue 30 (Tpuauatun) gHen oT AaThl Bo3BpaTa
KapTbl B BaHk unu ncteyeHnn cpoka eé encTaung.

Paspen 7. NOPAOOK NCMOJIb3OBAHUA BAHKOBCKUX KAPT

7.1. KapTa, [lononHuTensHas kapTa aBnsaTca CO6CTBEHHOCTLIO baHka.

7.2. Tonbko [epxaTtenb BnpaBe nonb3oBaTbcsl baHKOBCKON kKapTon.

Mepepnaya baHkoBcKOW KapTbl TPETHMM NULAM 3anpeLleHa.

7.3. JepxaTento 3anpelyaeTcst Mcnonb3oBaTb baHKOBCKyto KapTy AN MoObIX HE3aKOHHbIX LEenew, BKoyas
onnarty TOBapoB W/UMnu ycryr, 3anpeLLeHHbIX 3akoHoaaTenscTtBomM P® k npnobpeTeHuto n o6oporTy.

7.4. KapTta BbinyckaeTca Ha onpefeneHHbln cpok. Mecsiu u rod, No OKOHYaHMM KOTOPOro MCTeKaeT CpOoK
aencteua KapTbl, ykasbliBaloTCa Ha NuueBor cTopoHe KapTel. KapTa gencteutenbHa 40 nocrneaHero AHS yKasaHHOro
MecsiLia BKMNIOYNTENbHO. 3anpeLLaeTcs ncnonb3oBaHne KapTbl unm ee pekBM3nTOB MO UCTEYEHUN CPOKA ee OENCTBUS.
BaHk He HeceT OTBETCTBEHHOCTW 3a HEeCBOEBpPEMEHHOE nonyyeHne Kaptel JepxaTtenem.

7.5. Uncbposasi kapTa He UMeeT MaTepuarnibHOro HoOCUTEns.

Nudopmauus o peksmautax KapTel: Homepe KapTbl, roge n mecsue, o OKOH4YaHUM KOTOPOro UCTEKaeT CPOK ee
aencteus, nepegaetcs Knuenty/lpeactasutento no 4OBEPEHHOCTU B 3aKPbITOM KOHBEpTE (No4 NoAMnuCh).

LindbpoBas kapTa gencremTenbHa A0 nocrnegHero kaneHgapHoro AHA Mecsua, yKasaHHOro B ee pekBuamTax
(BKNOYUTENBLHO).

7.6. beckoHTakTHasi 6baHKOBCKasA kapTa MpefHasHadYeHa ONsl YCKOPEHMSI M YCOBEPLUEHCTBOBAHWS MmpoLlecca
onnartbl TOBAapOB U YCNYr B TOProBO-CEPBUCHLIX NpeanpusaTuax. MNnaTtexHsle cuctemsl, baHk 1 6aHkn-akBarepbl BNpase
yCTaHaBnMBaTb NMIMMUTbI N OrPaHMYEHUS MO NPOBEAEHUI0 DECKOHTAKTHbIX onepauuii. YCTaHoBMeHHble baHKkoM nuMunTbI
yKasblBaloTcA B Agencteyowmx Tapudgax baHka.

lMpumeHeHne GECKOHTAKTHOM TEXHOMNOrMK onnatbl KapTon BO3MOXHO Npu OCYLLLECTBIIEHWMN ONNaThl TOBApOB U
ycnyr B ntobom ToproBo-cepBUCHOM Npeanpusitum, Kotopoe obopyaoBaHO Cheuvanns3vpoBaHHbIM TEPMUHANOM,
NpMHUMaloLWKUM K onnate beckoHTakTHble 6GaHKOBCKUE KapThbl.

7.7. B cny4ae npumeHeHuss OeCKOHTaKTHOM TexHonormm onnaTtel KapTow, onmaTta TOBapoB W ycnyr
ocywiecTBnseTca nytem pasmelieHus KnvenHtom KapTbl B HenocpegcTBeHHow 6nmusoctu (2-5 cm) oT TepMuHana
onnaTbl, 6e3 cumamndeckoro koHTakTa KapTel ¢ TepmuHanom. Npu atom Kapta He nognexuT nepegade kaccupy Toproeo-
CEPBMCHOrO NPeanpuATMS U/MnM HeNoCpeaCTBEHHOMY KOHTAKTY C puaepoMm.

7.8. Onnata TOBapoB W ycnyr B TOProBO-CEPBUCHBIX NPEAnpUSTUSX MOXET ObiTb npou3BefeHa Kak
nocpeacTBOM OECKOHTaKTHOM TexHonorum onnatel Kaptom (B cnydae ecnu TepmuHan ToproBo-CepBUCHOrO
npegnpuaTns obopyaoBaH Anst Takoro obcnyxunsannst KapT), Tak u nocpeacTBOM KOHTakTHon Onepauumn.

7.9. BecKkoHTaKTHble onepauuMu MOryT MNPOBOAUTLCS C Momoulblo MobunbHOro ycTponcTBa, B KOTOPOM
ycTaHoBrneH TokeH.

Onepauun ¢ nomowpbd MobunbHOro yCTpoWcTBa NPOBOAATCA B TOProBO-CEPBUCHBLIX MNPEANPUATUSIX,
obecneynBaloLLMX TEXHUYECKYI0 BO3MOXHOCTb noggepXku TexHonorun NFC, B NPUMOXEHUsX, YCTAHOBMEHHbIX Ha
MobunbHoe yCTpOMCTBO, B MHOPMALMOHHO—TENEKOMMYHUKALMOHHON ceTu «MHTepHeT», Ha web-canTax, kKoTopble
NOAAEPKUBAKOT BO3MOXHOCTb B3aumoencTsust ¢ lNnatexHbim MoburbHbIM CepBMCOM, a Takke B HaHkomaTtax c
nogaepxkon texHonorum NFC.

7.10. Ins ocywecTtBrneHnss beckoHTakTHOM onepauumn ¢ UCNOonb30BaHMEM ToKeHa Yepes NraTeXHbl TepMuHarn
n/vnn 6aHkomat [depxaTenb fOoMmKeH nogHecTn MobunbHoe YyCTPOMCTBO K NNaTeXHoOMY TepMuHany n/vwnm 6aHkomary
(Ha cantax B MHOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTn «MHTepHeT» onnaTy TOKEHOM HYXHO BblbMpaTb Ha
aTane onnaTbl), NPOBEPUTL NPaBUMBLHOCTb MHGOPMAaLMK, OTPAXKEHHOMW Ha 3KpaHe TepMunHana (Ha cante) (B TOM yncne
cymmy u Banoty Onepauuu) U noaTBepAnTb onnaTy, ucnonb3dysa napons w/ unu Face ID/ Touch ID. Onepauuu,
noagTeepxaeHHole naponem w/unn Face ID/ Touch ID, npusHatoTca coBeplUeHHbIMX [epXaTenem nn4HO U
ocnapuBaHuio He nognexar.

7.11. CHATME HanunuHbIX Ha Kacce yepe3d POS-TepmuHan B TOProBo-CEPBUMCHOM MPeANpPUSATUN BO3MOXHO
TONbKO B TOProBO-CEPBUCHbBIX NPEANPUATUSAX, KOTOPLIMI OKa3blBalOTCA AaHHbIE ycnyrn. [N 0QHOBPEMEHHOIO CHATUSA
HanMyHbIX Ha kKacce 4epe3 POS-tepmuHan B TOProBO-CEPBMCHOM MPeAnpuUATAM NPU COBEPLUEHUN MOKYMKM
ToBapoB/paboT/ycnyr KnveHT gomkeH coobwmTtb paboTHMKY TOpProBO-CEPBUCHOIO MPEANPUATUS O XEeNaHWU CHATb
HanuyHble Jo onnatbl ToBapa. B cnyyae ecnu Ha C4yeTe kapTbl HE4OCTAaTOMHO AEHEXHbIX CPEACTB ANs COBEpLUEHMS
OAHOBPEMEHHO MOKYMNKN TOBAPOB/paboT/yCryr U CHATUS HaNW4HbIX OEHEXHbIX CPEACTB, a Takke ANS MnocrneayroLlen
onnartbl kommccum baHka (B cnyvae ee B3vMaHus), onepauust He NPOBOAMTCS.

7.12. YBepomneHus no onepauusam no Kapre.

YBepomMmneHusimm no onepauusim no Kapte B pamkax HacToAWwmMx YCNOBUA CUMTAIOTCA:
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7.12.1. SMS-coobwieHne/ Push-yBegomnenHne o npoBegeHHon Onepauum - CcooOLLEHUs, KOTopble
OTMNpaBnsATCA B MOMEHT coBepweHus Onepauuu, Mpu ycrnoBuu NOAKMYeHus cepBuca MHGopmmpoBaHue no
onepauusm.

- SMS-coobuieHune HanpaBnseTcsa Ha KoHTakTHbIV HOMep TenedoHa [lepxatens, ykasaHHbIv B 3agBneHny nnm
3aaBneHun - AHKeTe, C yka3aHuem Buaa, mecta (HassaHus TCI1, 6aHkomaTta unm TepMmnHana), CyMmbl COBEPLUEHHON
Onepauun, mackMpoBaHHOro Homepa KapTbl, C WCMONMb30BaHMEM KOTOPOW coBeplleHa AdaHHast Onepauws,
WMHpopmaumm o 3agormkeHHocTn [epxaTtens, 0 CymMe Hencnonb30BaHHOMO noTpedbutenbckoro kpeauta B dopme
«oBepapadT», YCTAHOBMEHHbIX UMM CHATLIX MPUOCTaHOBNEHUsIX/ orpaHnyeHnsax nposeneHuns Onepaunn no Kapte, a
Takke nHpopmaumm o goctynHom MNnatexxHom numute no Kapte Ha MOMEHT 3aBepLueHus Tekylen Onepauuu.

- Push-yBegomneHue HanpaBnsieTcs nocne nogkntoveHus Knventa k Cucteme WHTepHeT-6aHk «BBP-
OHnaniH». Push-yBegomneHve oTobpaxaetrca Ha akpaHe MoOunbHOro ycTponctBa B BuAe BCMMbIBAKOLLEro
yBEOMIMEHNSI.

Push-yBegomneHuns noctynatrT Tonbko Ha ogHo MobunbHoe ycTponcteo. Ecnn KnneHT yxxe nony4vaet Push-
yBegomseHms Ha ogHo MobunbHoe ycTporcTBo nocpeactsoM MobunbHoro baHka, TO npy NOAKMOYEHMU BTOPOro U
nocneayowmnx MobunbHbIX ycTponcTs K MobuneHomy baHky Push-yBegomnenusi 6yayT HanpaBnsiTbCsl Ha nocnegHee
NoaknYeHHoe ycTponcTBo. Push-yBegomnenus goctaBnsitotcd Ha MobunbHOe yCTPOWCTBO MpW YCIIOBMM Hanu4us
goctyna k cetn VIHTepHeT. B cny4yae HEBO3MOXHOCTM HanpasneHus baHkom Push-yBefomneHns no He3aBUCALLMM OT
BaHka obctoaTensctBam Push-yBegomnenne OyaeT HanpaBneHo KnueHTy npyv BOCCTAHOBNEHWM WHTEpPHET-
coeguHeHus Ha MobunbHoM ycTponcTee, nNMbo B Buge SMS-coobueHuns. YBegomneHme o coseplueHu Onepaumm no
CueTy B yKasaHHOM cny4ae Takke OCyLecTBMAsSeTCH MOCPeACTBOM WMHbIX CMocoboB, NpeaycMOTPEHHbIX n. 7.13
Ycnosui.

7.12.2. Beinucka Ha BymaxkHom HocuTene, kotopas dopmupyeTca baHkom nocne coseplleHuns [epxatenem
onepauun n npegocraenseTca JepxaTento B COOTBETCTBUM C M. 6.8. HACTOALWMUX YCNOBUNA.

7.12.3. Yek, npegocTtaBrneHHbin npu ocdopmneHnn Onepauumn no baHkosckon kapte B ATM, MNBH, TCIT,
3NEeKTPOHHOM TepMUuHarne.

7.12.4. Yek-Bbinucka, npegoctasneHHbin B ATM n MNBH npu 3anpoce Bbinucku no Kapre.

7.12.5. WNHdopmauua o nposegeHHon Onepauumn, npepoctaBnieHHas npu TenedoHHOM obpalieHun
Hepxartens B baHk no TenedoHaMm, ykazaHHbIM Ha 060pOTHON CTOpOoHe BbaHKOBCKOW KapTbl.

7.12.6. Bbinucka, npepoctaBneHHaa baHkom [epxaTtento B anekTpoHHoM Buae no E-mail, ykasaHHoMmy B
3asBneHun.

7.12.7. WNHdopmauus, nonyveHHas B Cucteme JBO.

7.13. DepxaTenb NpU3HaeTcA yBegoOMMeHHbIM 06 Onepauuu B MOMEHT:

7.13.1. OtnpaBkn SMS-coobieHns Ha KoHTakTHbIM HOMep TenedoHa [depxaTens.

7.13.2. OtnpaBku Push-yBegomneHns Ha MobunbHoe ycTtponctBo yepe3 MobunbHbin 6aHk (MobunbHOe
npunoxexHne «bbP OHnanH»).

7.13.3. HacTtynneHus cpoka nonyveHus [epxaTenem BbIMUCKM HA OyMaXHOM HOCUTENE UNN B 3NEKTPOHHOM
Bnge nocpeacteom cuctemsol 160, cdoopmmupoBaHHon baHkoM B cOOTBETCTBUM C N 6.8.1. HACTOSALLNX YCNOBUNA.

7.13.4. TMony4veHua [epxaTenem 4eka no nposegeHHou onepauun B ATM, MBH, TCIl, anekTpoHHOM
TepMmuHarne.

7.13.5. MNpepocTtaBnenns baHkom uHdopmauun o npoeedeHHon Onepauun npu TenedoHHOM obpalieHun
Oepxatena B baHk.

7.13.6. OtnpaBkun baHkom BbINUCKK B anekTpoHHOM Buae Ha E-MAIL OdepxaTtens.

7.13.7. AsTopusauun lepxatens B Cucteme JBO.

7.14. JlumuT Ha nposegeHve onepauun no beckoHTakTHoW 6GaHkoBckon kapTte 6e3 Beoga [MMH-koga
ycTaHasnumeatoTca NnaTexxHon cuctemon.

7.15. Onepauuun, NpoBOAMMbIE B MHOPMALMOHHO—TENEKOMMYHUKALNOHHOW ceTn «MHTepHeT», npoBogsATCs ¢
BBOJOM HOMepa kapTbl, IMeHn n ®amunumn OepxaTtens, cpoka okoH4YaHus gercteust Kaptel u Koga 6esonacHocTu.

MopTtBepxoeHne nposoaMmon Onepaumym HeOOXOAMMO MPOBOAMTL C  MOMOLUBK  AOMOSNTHUTENLHON
naoeHTnukauumn nytem eeoaa fepxartenem kapTol napons 3D-Secure, KOTOpbIV BbiCbinaeTcd baHkoM Ha KOHTaKTHbIN
Homep TenedoHa [epxatensa KapThl.

7.16. Ycnyrm n Onumu, npefoctaBngemble OepxaTtenam baHkoBckux kapT, nogkniodvatotcsa Kk Kaptam no
pabounm gHAm BaHka Ha ocHoBaHuy JoroBopa. 3asBneHus, NpUHATbIE TEKYLLMM pabounm aHeM, obpabaTbiBaloTcsa He
nosagHee cnegyrowux 3 (Tpex) pabounx gHen.

7.17. Tpwn nepesbinycke KapTbl ¢ HOBbIM HOmepoMm no 3aseneHuto KnveHta gencteue ycnyr u Onumu
NepPeHOCSTCs Ha NepeBbInyLLeHHY KapTy.

7.18. BaHK nmeeT nMpaBO OTKMOYUTL yCnyrn «SMS-uHpopmupoBaHue», «E-mail — nHpopmupoBaHe» nnm
Onuui nporpammbl NOANBHOCTY (€CNY NPUMEHUMO), No 3abnokupoBaHHbIM BaHkoBckMM kapTam wnn no Kaptam ¢
NCTEKLIMM CPOKOM OEWCTBUS, a Takke Mo nepesbinyckaeMbiM KapTam B criyyae JOCPOYHOIO MepeEBbINYCKa C HOBbIM
Homepom no 3aseneHuto KnueHTa, 6e3 gononHMTENBLHOro pacnopsikeHus depxaTtenst 6aHKOBCKON KapTbl.

7.19. PacxogHbin numuT no OCHOBHOW U/vnu [1ononHUTENbHOM KapTe MOXET BbITb YCTAHOBIEH HA OCHOBaHUK
NMCbMEHHOro 3asiBrieHus KnueHTta. YcTaHOBMNeHHbIN No 3aaBneHutio KnveHTta pasmep PacxogHoro nuMmmnta He MoxeT
npesbiwaTh JIMMUT No onepauusamM, ycTaHoBneHHbIn baHkom B Tapudax baHka. PacxogHblni NMMUT ykasblBaeTcHa B
Bantote Cyeta. Cymma Onepaunm B npegenax PacxogHoro numuTa He MoxeT npeBbiaTh JoCTynHbIA NMMAT.
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7.20. baHkoBckas kapTa B3ameH KapTbl C MCTEKWMM CPOKOM LeWCTBUS nepeBbinyckaeTcs baHkom k gate
OKOHYaHUS cpoka AencTeytowen KapTtebl 6e3 npegBapuTenbHOro 3assrneHus KnneHTa, ecnm octaTok AEHEXHbIX CpeaCcTB
Ha CueT Ha 16 (lLecTHaguaToe) YMcno nocnegHero Mecsila cpoka AevcTBust KapTel NnpeBblllaeT unu paBeH cymme
KoMmccum 3a Bbinyck/ nepeBbinyck KapTobl, ycTaHoBneHHon Tapudamu baHka.

B MNMogpasgeneHusax baHka nnaHoBbIN NnepeBbinyck KapT ¢ MCTEKWNM CPOKOM AENCTBUA MOXET ObiTb NEepeHeceH
Ha bornee paHHWIA cpok. MIHdopmaumsa o nepeHoce AaThl N1AHOBOIO NepeBbinycka pasmelyaetcs Ha Cante baHka mnu
Ha cTeHpax B [NogpasgeneHuax baHka.

7.21. baHkoBckas kapTa B3aMeH KapTbl C UICTEKLLIUM CPOKOM AENCTBUSA He nepeBbinycKaeTcs B Criyyae:

7.21.1. Ecnn octaTok AeHexHbIX cpedcTB Ha CyeTe Ha gaTy, yKasaHHyo B M. 7.20. HACTOALWMX YCNOBUA, HUXe
npeaycMmoTpeHHoro Tapudamun baHka.

7.21.2. Ecnn KnueHT npegctasun nucbMeHHoe 3asBneHve (no dopme [Npunoxenns 12) o6 oTkase ot
nepesbinycka KapTol He no3gHee, Yem 15 yncna nocnegHero Mmecsua cpoka genctaus KapTol (MCKMOYeHne COCTaBnsioT
MogopasgeneHus, naMeHMBLUME OaTy NMAHOBOrO MepeBbiNycka Ha Gonee paHHWIA cpok). 3asBneHus o6 oTkase B
MoapasgeneHuax npuHUMaeTca A0 AaTbl, YCTAHOBMEHHOW B KOHKpeTHOM [logpasgeneHun. NHdpopmaumsa o cpokax
NPUHATMS 3asiBNeHMn 06 OTKa3e OT MNNaHOBOro nepesbinycka pasmelwiaetcs Ha Canmte bBaHka wnum Ha cTeHgax B
Moppasapenerusx baHka).

7.21.3. lpu otcytctBum Onepauuin c ucnonb3oBaHuem KapTbl B TeyeHue rofa, MpewecTBYOLWEero
nepesbinycky KapTbl.

7.21.4. Ecnu KapTa 3abnokupoBaHa.

7.21.5. Ecnun npoBeaeHne Onepaumit no CyeTy NPpMOCTAHOBNEHO UM NMHLIM 06Pa3om OrpaHNYeHo.

7.21.6 MNpwun oTcyTcTBUKM B BaHke 3aroTOBOK kapT COOTBETCTBYHOLLEro Tuna (KaTteropmm) u NpuUHaanexHocTun K
nnaTtexHon cnucTeme.

7.21.7. MNpwn HeogHoOKpaTHOM HapyLweHun KnveHTtom [Jorosopa.

7.22. 3ameHa KapThbl B cBA3M C ee n3bATMEM B ycTporicTBax 1 B TCIT npom3BoamTCca Ha OCHOBaHUKM obpallLeHns
Knuenta B MNogpasgenexne baHka (c opopmneHnem nucbMeHHOro 3asBrneHunst Ha nepeBbInyck KapTbl), Npy Hanu4mm
Ha CuyeTe feHeXHbIX CpeacTB, 4OCTATOYHbIX ANA ONNaTthl BO3HArpaXaeHus B cooTBeTCTBMU ¢ Tapudamn baxka. Mpu
aTom KapTa nepeBblnyckaeTcsi C HOBbIM HOMEPOM M HOBbIM MNH-kO0AOM Ha HOBbLIN CPOK AENCTBUS.

7.23. Kapta MoxeT ObiTb 3abnokupoBaHa [0 UCTEYEHMS CpoKa ee OencTBusA no 3aseneHuio KnuveHra.
JononHuTtenbHble KapTbl MOTyT ObITb 3abNOKMPOBaHbI Kak Nno 3asienexuto depxaTtens JononHUTENbHOM KapThl, Tak U
no 3assnexHunto Knuexra.

7.24. B cnyyae nameHeHus damunum u/mnn umeHn Oepxatens KapTa nepeBbinyckaeTcsi Ha OCHOBaHWMU
nucbMeHHoro 3assneHns KnueHTta. Bo3HarpaxaeHue 3a [NepeBbinyck B3MMaeTcs B cooTBeTcTBUM ¢ Tapudammn baHka,
Ae’cTByoWMMM Ha gaTty nogayun 3asasneHuns. Hoeas KapTta BblgaeTcsa ¢ HOBbIM CPOKOM AENCTBUS.

7.25. B cnyyae ytpatbl unu nospexaeHnsa KapTtbl, a Takke B criyyae pasmarHMymBaHuMs MarHUTHOW Nosiochl,
NOBPEXAEHUA 3MNEKTPOHHOro Ynna, yTpatbl unu paccekpedmsaHusa NMNH-koga, KnveHTy Ha ocHOBaHWW MUCbMEHHOTO
3aaBneHus (no niuumnatmee Knnenta) n 6e3 3asgenenns (no nHnumaTuBe baHka) MoxeT ObITb BbigaHa HoBas KapTa ¢
NMNH-kogom (JononHuTensHasa kKapTa NepeBbINyckaeTcs TOMNbKO Ha OCHoBaHUK 3asBneHus KnneHta).

7.26. B cniyyae ytepu nnm kpaxu Kaptbl KapTouHbIi TOKEH BnoKMpyeTcs.

Mocne nonyyeHns Hoeow KapTbl ¢ HOBbIM HOMepoM U HoBbIM [MH-kogom KnueHT camocToaTensHo yaanseT
13 Mo6unbHOro ycTponcTea faHHble ctapon KapTbl ¢ 3a6rokMpoBaHHbIM KapTo4HbIM TOKEHOM 1 BBOAMT AaHHbIE HOBOM
KapTbl Anga noaKmoyYeHus.

MopknoyeHne Hosow KapTel dhopmMupyeT HOBbIN KapTOYHbLIN TOKEH.

7.27. KapTbl MexayHapoOHbIX nnaTexHblX CUCTEM NpedocTaBnsioT [epxarternto BO3MOXHOCTb COBepLuaTh
Onepauuu kak Ha TeppuTopumn Poccuiickon ®efepaumu, Tak 1 3a ee npegenamm B TOHKax 00CnyXunBaHns, UMEHoLLMX
peknamHble ykasaTenu o npMeme CoOoTBETCTBYHOLLMX TMNOB KapT.

KapTbl HaumoHanbHoM nnaTexHom cCucTeMbl NpegocTaBnsaoT [JepxaTento BO3MOXHOCTb coBepLuaTe Onepauun
Ha Tepputopun Poccuiickon ®efepaumu, a Takke B ApYrux cTpaHax, onpeaeneHHbIX npasunamu lNnaTexHonm cuctemsl
«Mwupy, B To4Kax 06CnyXnBaHus, UMEOLLMNX yKasaTenu o NnpMeme COOTBETCTBYHOLLMX TMNOB KapT.

7.28. Onepauus cosepluaeTcs depxatenem nuyHo npu npeabsasneHmn um Kaptol B TCI, NBH, B 6aHkomar, a
Takke npu obpawerumn Oepxartena B TCI B MHpOpMaLNOHHO—-TENEKOMMYHUKALNOHHON ceTn «HTepHeT», NnMbo npwm
ncnons3oBaHun OBO.

7.29. B cnyyae, ecnu [lepxatenem siBnsieTcA HecoBeplUeHHorneTHee nuuo, baHk umeeT npaBo OTkasaTb B
BbiNONMHeHn1 Onepauunm MNpu OTCYTCTBUM YCTAHOBIEHHbIX 3aKOHOOATENbCTBOM [OKYMEHTOB, Heobxoaumblx Ans
npoBefeHUs pacxo4HONW onepaummn, a Takke B nposeaeHun Onepauun 6e3 ABTopusauuu.

7.30. lNMpu onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNeKTyansHon geatenoHoctn) B TCI unu npu
nonyyYyeHUn HanudHbIX AeHexHblx cpeacTs B MNBH (B cnyyae AsTopusaumnmn) ocdopmnsdeTtcs JOKyMEHT B 9NIEKTPOHHOM
BUAE.

[okymeHT dopmmnpyeTcss MNOCPEACTBOM 3FIEKTPOHHOrO TepMuHana C OAHOBPEMEHHbIM COCTaBMEHMEM
KBUTaHUUN TepMuHana. KBuTaHuuMsi TepMuHana MoXeT ObiTb NpeacTaBrieHa kak Ha OymaxHom HocuTterne, Tak U B
3nekTpoHHOM BuAae. Npu ocywecTBneHun onepaumi ¢ sBogomM NUH-koga unu ¢ ncnonb3oBaHNEM KapTOYHOIO TOKEHA
nognuce Ha [okymeHTe He cTaBuTcs. [pyu sTom [epxaTens OOMKEH NPOBEPUTH MPaBWUMbHOCTb YKa3aHHbIX B
[lokyMeHTe aaHHbIX 0 cymMMe, BantoTe, gate Onepaumun n o Homepe KapTbl, 1 Nony4nTb ak3eMnnap JokymeHTa.

7.31. lNMpwu ocywecTeneHnn Onepaummn B 6aHkoMaTe noanuck Ha [JokyMeHTe He CTaBuTCS.
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Mpu nposegeHun Onepauum B MHEGPOPMALNOHHO—TENEKOMMYHUKALMOHHOW ceTun «VIHTepHeT» nunbo npw
ncnonb3oBaHum MobunbHoro ycrporictea unu Cuctemol 160 kBUTaHUUA He cocTaBnsaeTca. [loaTBepxaeHMEM Taknx
onepauun MoryT SIBNATbCA 0AHOPa3oBble Naponv u/vnu noaresepxgatowme Onepauuto GuomeTpuyeckue AaHHble Face
ID/Touch ID.

7.32. Oepxatento 3anpellaetca nepegavda lNNH-koga, a Takke Koga 6e3onacHOCTM TpeTbMM nnuam.

B uensix 6esonacHoctn [epxatenb o6sa3aH xpaHute Homep [MMH-koga otgenbHo oT Kaptbl. MWH-koa
MCNOoNb3yeTCHa NPy NPOBEAEHMMN Pa3NUYHbLIX Oonepauunin ¢ akTUYeCcKM NPUCYTCTBUEM KapThbl.

Onepaunn, npoussegeHHble no KapTte c wucnonb3oBaHuem [MNH-koga, a Takke Kopga ©e3onacHocTu,
NpU3HalTCA coBepLUEHHbIMK [lepxaTtenem u He MoryT BbITb ocnopeHbl KnneHtom.

7.33. NMNH-kog OepxaTens nony4yaeT B OTAENbHOM KOHBepTe (3a ncknoyveHnem NMUH-kopa Lindposoi kapTel)
ogHoBpemeHHo ¢ Kaptown (nog pacnucky). NMNH-kon Lindposon kapThl [lepxaTtenb nonyyaet B OTAENbHOM KOHBEPTE,
KOTOPbIN MHTErPUPOBAaH B KOHBEPT, coaepXallmi peksuaunTsl Lindposon kapThbl.

7.34. Ycnyra cmeHbl [MNH-koga npepoctaensietca [epxaTtento B ©OaHkomaTax baHka (mpu Hanunyum
COOTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTUN) MyTEM CamMOCTOoATENbHOro BBoga Hosoro MNH-koaa.

7.35. B cnyyae Tpex HenpaBunbHbIX nonbiTok Habopa [MNH-kopga Kapta aBTomaTtuyeckm 6nokupyetcs,
npoBeaeHne Onepauni ¢ ucnonb3oBaHuem [MMH-koga no CueTy npuocTaHaBnuBaeTtcs. Ons oTMeHbl BnoknpoBku
KapTbl 1 Bo306HOBNeHnss Onepauun depxaTtens gormkeH obpatutecs B baHk no TenedoHy: 8 (800) 220-40-00 (3BOHOK
no Poccuun 6ecnnatHbii).

7.36. Jepxatenb 06a3aH Bo3BpatuTh Kapty B baHk B cnegyowux cnyyasx:

7.36.1. 3ameHbl KapTbl 4O OKOHYaHMSA CpoKa ee AeWCTBUS MO npuynHe Bpaka KapTbl nnbo HenpasumnbHOro
amboccunpoBaHua peksusnToB Ha Kapte no BuHe baHka u/vnun Knuenra.

7.36.2. 3akpbiTum KapTbl OO OKOHYaHMSA Cpoka ee AencTBus (3a ucknwyeHuem criyyaes, korga Kaprta
obbsaABNeHa yTpayeHHON/MOXULLEHHON).

B mHbIX cniyyasx, He ykasaHHbIX B NyHKTax 7.36.1. n 7.36.2., KnueHT nmeet npaso KapTy B baHk He Bo3BpaLLaTb
N YHUYTOXUTb €e CaMOCTOATENbHO.

7.37. B cnyyae yTtpaTtbl baHkoBCKOW KapTbl W/nu ee peKBM3UTOB U/MnM e€ ncrnonb3oBaHusa 6e3 cornacusi
Oepxatens, Odepxatenb ob6s3aH HanpaBuTb B baHK COOTBETCTBYylOLlee yBeOOMIIEHWE He3aMeanuTernbHO nocre
obHapyxeHus akTa yTpaTbl KapTbl W/unu eé ncnonb3oBaHusa 6e3 cornacusa depxaTens.

7.38. O6 yTtpate baHkoBckor kapTbl [epxatenb coobuwaeT B baHk no TenedgoHam: 8-800-220-40-00 nnn no
Ten. (495) 232-37-23 B lNpoueccuHroBon LeHTp 6aHka. o dakTy nocTynmeliero ysegomMneHus (coobuleHmns) baHk
npuMMeT Mepbl N0 BpeMeHHOMY 6nokmpoBaHuio genctemsa baHkoBckow kapThbl.

7.39. Kapta, KapTouHbIn TOKEH (npv Hanuumu) cuymtaeTcd 3abnoKMPOBaHHOMW C MOMEHTa MNOMyYeHus
OepxaTtenem nogTteepxgeHus onepatopa baHka w/vnun lMpoueccuHroBoro ueHTpa baHka, o 6nokuposaHun KapThbl
n/vnn KaptouHoro TokeHa. bnokmposka KapTtel B ABC baHka ocyuiectenseTtca 6ecnnaTHo.

7.40. Ecnu baHkoBckas kapTa, paHee obbsABneHHas [epxaTenem noTepsHHOM wvnu noxvweHHown, Gyget
HangeHa Oepxatenewm, epxartens ob6s13aH HezameanuTenbHo obpaTutbesa B BaHk No ykasaHHbIM B . 7.38. HAacToALWMUX
Ycnosuii TenegoHam 3a ganbHEALWNMU pa3bsCHEHUSIMU HEOOXOAMMbIX OENCTBUNA.

7.41. OTmeHa OnoknpoBKM paHee 3abnokupoBaHHoW KapTbl Bo3amoxHa, ecnu Kapta He Obina ykpageHa u
nepesbinyck KapTebl ewe He ocyulecTBneH. brioknposka KapTbl He noanexuT oTMeHe nNpu kpaxe KapTbl, a Takke ecnu
yTpadeHHas KapTta Gbina nepesbinyLieHa.

7.42. KnueHnT, [epxaTtenb JOMKEH He3aMeanuMTenNbHO CBs3aTbCsa ¢ baHkom B cniyyasax usbsatusa Kaptel B TCIT,
B NBH unu B 6aHkomaTax.

7.43. B cnyyae komnpomeTtaumm baHkoBckor kapThl BaHk nmeeT npaBo Mo cornacosaHuio ¢ [lepxarenem KapThbl
3abnokupoBaTb CKOMMPOMETUPOBAHHYK BaHKOBCKYH KapTy WM BbINYCTUTb/MEpPEBbINYCTUTL HOBYO KapTy k Cuyety
CKOMMNpOMETMPOBaHHOM BaHKOBCKOM KapThl.

7.44. 3akpbitne KnmeHTom OCHOBHOWM KapTbl BO3MOXHO TOJIbKO MPW YCMOBMM pacTopXeHust [loroBopa wu
3akpbITusa Cueta.

BassneHue KnueHta o 3akpbiTum OCHOBHOM KapTbl MMeeT cuny 3asBrneHus o pactopxeHuu [lorosopa.

Pasaen 8. BOSHAINPAXAEHUA AEPXATENAM BAHKOBCKUX KAPT

8.1. baHk HauucnsieT Bo3HarpaxaeHue no Nporpammam NosANbLHOCTM MO BaHKOBCKMM KapTam Ha YCNoBUsSIX U B
nopsiake, yreepxaeHHoiMu Tapudamu baHka u / unu otaensHbIMM JOKYMEHTaMM No nporpaMMmam NosifibHOCTU.

8.2. BosHarpaxpgeHue He BbInNnadynBaeTcs B cCryyae pacTopXeHus [orosopa A0 OHSA o4YepenHon Bbinnathbl
BO3HarpaxgeHus.

8.3. lpu nonyyeHun KapTtbl [MnatexHon cuctembl MWUP KnneHT cornawaercs € aBTOMaTUYECKUM
NnoaKmnyeHnem K nporpamme nosinbHocTu «lpuset, Mnp» ot HaumoHanbHOM nnaTexHowm cucTeMbl U AaeT cornacue
Ha ykasaHHoe noAkntoyeHne Ha ocHoBaHuM OdepTbl Ha NOAKMOYEHUE K NporpammMe NOosNbHOCTU AepXaTenen kapT
«Mwup» (MpunoxeHue 7 K HACTOALWUM YCMNOBUAM).

8.3. Mopsapok HauncneHus npoueHToB Ha CyeT BaHKOBCKUX KapT.

8.3.1. lMpoueHTbl Ha CYeT HaYUCNAITCA U BbINAYMBAIOTCH Ha YCNOBUAX U B Nopsgke, npeaycMoTpeHHOM
Tapudpamn BaHka B gencTByoLLen pefakunm Ha MOMEHT HauYUCTIEHUS.
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8.3.2. [lpoueHTbl BbINIIAYNBAKTCS EXEMECAYHO, MNyTeM MPUYUCIIEHUS CYMMbl MNPOLEHTOB Ha Cuer
(kanuTanusauus) B nocnegHun paboumnn geHb Mecsua, 3a pacyeTHbI nepuog,.

Mpwn ncumncneHnn npoueHToB 3a 6a3y bepeTca AENCTBUTENBHOE YNCIIO KaneHa4apHbIX AHeN B rogy (365 nnm 366
COOTBETCTBEHHO).

8.3.3. lNepBbit pacyeTHbIN Nepnoa HaYMHAEeTCa ¢ AaThbl 3aknoveHus [JoroBopa O Bbinycke U obcnyxusaHum
©aHKOBCKOWM KapTbl M 3aKaH4YMBaETCs B NOcneHun paboynii AeHb Mecsilia B COOTBETCTBUM C 3aKoHoA4ATeNbCcTBoM PO,
KakObl cneayroLni pacyeTHbI Nepmnog HaunHaeTCsl CO AHS, CrieyoLLero 3a OKOHYaHMeM NpeablayLLero pacyeTHoOro
nepvoaa, u 3akaH4MBaeTCsl B NocnegHun pabouni geHb mecsaua.8.3.4. MNpoueHTbl paccunThiBalOTCA 3a Kaxabli AeHb
pacyeTHOro nepuoga mcxoas U3 akTMYEecKoro octaTka cpeAcTB Ha CuyeTe Ha Hayano KaXOoro AHs pacyeTHOoro
nepvoaa.

8.3.5. 3a HenonHbIn NepBLIN KaneHaapHbIA Mecsil, NPOUEHTbl HAYMCNAeTCss MCXOAs M3 KONuyecTBa OHen
obcnyxumBaHus KapTel B pacyeTHOM nepuoge, Co OHS, creayloLlero 3a aHem Bbinycka KapTbl, No nocrnegHun AeHb
pacdeTHOro nepuoaa, B kotopom Kapta 6bina BbinyLieHa.

8.3.6. lpoueHTbl He BbIMMAYMBAKOTCS B Criydae pacTOPXXeHWs OOroBopa OO0 AOHSA OYepedHow Bbinnathl
NPOLIEHTOB.

8.3.7. MNpwn nepesbinycke baHKOBCKOW KapTbl, CPOK AENCTBUSI KOTOPOW HEe UCTEK, NpoLeHTbl (BosHarpaxaeHue)
NPOAOIKAT HAYUCTIATHCH M BbINSadYMBaTbCA MO NepEBbINyLEHHON KapTe B COOTBETCTBMM C NOMOXEHUAMN MYHKTOB
8.3.1 — 8.3.6 HacToALMX YCnoBui.

8.3.8. lNpK n3meHeHnn pasamMepa CTaBOK MPOLIEHTOB HOBblE CTABKM NPUMEHSIIOTCS C AaTbl BCTYNNIEHUSA B CUIY
nameHeHuin B Tapudbl baHka.

Pazpen 9. HECAHKLUMOHUPOBAHHbINA MEPEPACXO[ CPELCTB

9.1. B cnyyae npeBbILEHNS pacXO40B Haf OCTaTKOM AeHeXHbIX cpeacTs Ha CyeTe unm Hag yCTaHOBMEHHbIM
[oroBopom notpebutensckoro kpeauta B opme «oBepapadpT» numutom kpegmntoBaHus KnueHTt obs3aH noracutb
obpasoBaBLlyocs 3a40MKEHHOCTb, a Takke ynnatuTb wrpad), HayucneHHoli BaHkoM 3a nonb3oBaHWE CymMOWn
HeCaHKLMOHUPOBAHHOIO Nepepacxofa AeHEeXHbIX CpeacTB.

9.2. baHk umeeT npaBo HauucnATb WTpad Ha cymmy [epepacxopda cpeacTB B pasMepe, YCTaHOBIEHHOM
BbaHkoM n ykaszaHHOM B Tapudax, 3a nepuoq co OHS, crneaylolero 3a AHeM BO3HUKHOBeHUA lepepacxoga, Ao OHA
Bo3BpaTa cymmbl [Nepepacxopa baHky (BKNIOYMTENBHO).

9.3. baHk BnpaBe 6e3 OOMNOMHUTENLHOrO pacnopsbkeHuss KnveHta cnucatb CyMMy HeCaHKLVUOHMPOBAHHOIO
nepepacxoga cpeacTB M HauducrieHHoro wrtpadga co Cyeta unm ¢ nbbix CuetoB KnmeHTa, oTkpbITbIX B BaHke,
OeHeXHble cpeAcTBa B cyeT onnatbl nobon 3agomkeHHocTM KnueHTta nepen Bankom B AeHb HacTynreHusi cpoka
nnatexa/ obpasoBaHusa 3a40ImMKEHHOCTU U/unn B N0OON cneayloLwmn 3a HAM eHb, kpome CUYeToB B YacTu CpeacTs,
npegocTaBeHHbIX B BUAe notpebntensckoro kpeamTa B oopme «oBepapad™». MNpun aTom baHk nponssoanT cnncaHme
3a40mKEeHHOCTU CO CYETOB MO CPOYHbIM OaHkoBCckMM Bknagam B pasmepe, KOTOPbIM He MOBReYeT AO0CPOYHOro
pacTtopxeHus [loroBopa cpoyvHOro 6GaHkoBCKOro Bknaga, Nubo no okoHYaHuu cpoka Bknaga, ecnu unHoe He
npegycMoTpeHo YCrnoBmaMM NpoayKTa u/unu 3aknioyeHHbiM CTopoHamMmn JOrOBOPOM.

9.4. 3akntoyas Jorosop, KnueHT npegoctasnsaeT baHky npaso 6e3 gononHuTensHOro pacnopsixeHus KnvexHrta
cnucbiBatb co CueToB, ykasaHHbIX B N.9.3. HacTtoAwmx YCrnoBun, CyMMmbl 3af0fBKEHHOCTU (NpU 3TOM TEePMUH
«3a0MmKeHHOCTby NpUMeHsieTca B 3Ha4YeHun, ykasaHHoM B Pasgene 1 HacTosawmx Ycnosui n B Pasgene 1 lMNMpasun
KBO), Bkrntoyag Nepepacxoa v Ha4UCneHHbIn wrpad.

YcnoBne HacTosILLEero NyHKTa B OTHoOWeHuM npaBa baHka npou3BoguTb cnvucaHue 6e3 [ONOMHUTENBHOMO
pacnopsikeHus (cornacus) KnueHTta geHexHbix cpeacts co CueTtoB KnueHTa B cyeT onnatbl Mobon 3a40mKeHHOCTH
KnueHTa nepep baHkom siBnsieTca 3apaHee AaHHbIM akuentom KnveHta 6e3 orpaHuyeHmns no KONMYecTBY pacyeTHbIX
OoKymeHTOB baHka 1 no cymme TpeboBaHui, coctaBnsawwmx 3agomkeHHocTb Knventa nepeq baHkom.

B cnyyae HepocTaTodyHOCTM OeHexHbIX cpedcTB Ha Cuetax KnueHTa Ans noAHOroO noraweHus Cymm
3apomkeHHOCTU baHk BNpaBe NpoM3BOAMTL CCaHNe OEHEXHbIX CpeacTB co CYeTOB B LENsiX YaCTUYHOIO MoralleHns
3ag0mKeHHOCTN B Npedenax uMerLmxcsa Ha Cyetax AeHexXHbIX CpeacTs.

Mpu HegoCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CyeTax KnmeHTa, oTKpbIThIX B BanioTe 3agomkeHHOCTN, KnneHT
npegoctaesnsieT baHky npaBo NPOM3BECTU crMcaHue AeHeXHbIX cpeacTB co CyeToB KnueHTa B BaHke, OTKPLIThIX B
Opyrux BanioTax, C nepecyeToMm (KOHBepcuen) 3TUX BanoT B BanoTy 3aformkeHHoOcTM no Kypcy baHka,
YCTaHOBMEHHOMY AN COBEpPLUEHNS] KOHBEPCUOHHbLIX Oonepaunii Ha MOMEHT COBEPLLEHMST KOHBEPCUMU.

Pasagen 10. MIPABA N OBA3AHHOCTU BAHKA, KITMEHTA, AEPXXATENA

10.1. KnueHT n [lepxaTtenb 06s3aHbI:

10.1.1. CBoeBpeMeHHO M B MNOfHOM obObemMe npepoctaensatb baHky cBegeHus n Hagnexawumm obpasom
OCbOpMJ'IeHHbIe OOKYMEeHTbI B Cllydadx U nopdaake, npegyCMOoTpPEeHHbIX HAaCTOALLUMNA yCJ'IOBI/IﬂMVI, a TaKkxe «ﬂpasmnamm
KoMnnekcHoro 6aHkoBckoro obcnyxmnanusa dpusmnyeckux nuy B BBP Banke (AO)», B yacTtHocTh, Paszgenom 3 MNMpasun
KBO «NpeHTndpmkauusa n ayteHtudpukaums KnueHta. MHdopmmpoBaHne BaHka 06 uameHeHusix B OAYJT U UHbIX
OokymeHTax/cBegeHusix o KnueHte», Pasgenom 7 lMNMpaesun KBO «O6paboTka nepcoHanbHbIX AaHHbIX», Pasgenom 8
Mpasun KBEO «BantoTHbIe onepaunny.

19



10.1.2. MNocne nonyyeHus baHKOBCKOW KapTbl MPOBECTU onepalmio akTuBaunm baHKoBCKOW KapThbl.

10.1.3. CBOeBpeMEHHO M B MOMHOM OObeMe WCMONHATL AeHeXHble obsi3aTtenscTBa nepen baHkom,
yCTaHOBreHHbIe [JoroBOpOM, B TOM YUCIIE ynnaymBaTh BO3HArpaxaeHue N nHble nnaTexu B COOTBeTCTBUM C [loroBOpom
n Tapudamm baHka, norawaTtb 3a40MMKEHHOCTb MO MNOTPebuTenbckoMy KpeauTy B dopme «oBepapadT» npu
HacTynneHnn ycTaHOBMNEHHbIX VHAMBMAYanbHBIMM YCNOBUSMM CPOKa ynnaTbl NPOLIEHTOB W/UNM Cpoka BO3Bpata
noTpebuTtenbckoro kpeauTta, Nubo npu npeabaeneHmn baHkom TpeboBaHMa 0 4OCPOYHOM BO3BpaTe KpeauTa.

10.1.4. OnnaymBaTb AeHexHble TpeboBaHus baHka U/unm y4acTHUKOB pacyeToB, NpeabABEHHbIE K CIIMCAHNIO
co Cyeta no Onepauunsm, BKNOYas, HO He orpaHudmBasck, cymmammn Onepaumii n BO3HarpaXxXaeHuin CornacHo nyHKTam
6.4.1., 6.4.2. HacTOALLMX YCrOBUN.

10.1.5. Mony4aTte BeiNnuckn no Cyety cnocobom, cornacoBaHHbIM ¢ BaHkOM, He pexe ogHOro pasa B Mecsu,
npy 3TOoM Bbinucka 3a OTYETHbIN MecsL, oImKHaA BObITh NoNyyYeHa B TeveHne mecsaua, cnegyroLero 3a OT4eTHbIM.

KnueHT pormkeH TwarteneHO NpoBepsATb BbIMMCKM no Cuety v yBegomnAte baHk 0 Hanmyum owmbok,
HETOYHOCTEN NNN BO3HUKHOBEHUWN BONPOCOB B OTHOLLEHMW UHOpMaLnn, cogepKallenca B BbiMMCKax.

10.1.6. B cnyyae pactopxeHus [Jorosopa no nHnunatnee KnueHra:

10.1.6.1. Tpu oTtcyTcTBMM 3agormkeHHOCTW nepedaTb B BaHK nNUCbMeEHHOe 3asdBrieHne O pacTopXXeHuU
HoroBopa 1 3akpbiTum CuyeTa ¢ ob6A3aTeNbHBIM YKasdaHneM crnocoba, KOTopbiIM eMy JOIDKEH ObiTb BO3BpALLEH OCTaTOK
Ha CueTe nocre 3aBepLueHns 06paboTKM pacnopsKeHUn 1 yperynmpoBaHns 3a40mKEHHOCTMW.

10.1.6.2. MNoracutb 3agomkeHHoOCTb Nepen baHkom.

10.1.6.3. BosspaTtutb Bce KapTbl, odopmneHHble kK C4eTy Ha OCHOBaHWMM ero 3asBreHnn (3a UCKMYeHnem
KapT ¢ nctekwmnm Cpokom OencTBus, KOTOpble MOryT BbITb CAMOCTOATENBbHO YHUYTOXEHbI KnneHTom).

10.1.7. Bosspatutb KapTy B BaHk, nmbo camocToaTenbHO yHUYTOXUTL AaHHYto KapTy nytem paspesaHus ee
MarHUTHOM NONOChI N NOBPEXAEHMS ANEKTPOHHOIO Ynna u Homepa KapTbl B cnyvasix:

10.1.7.1. VicteyeHuns cpoka gencteus KapTol nmbo npekpalleHns ee 0encTeus B cnyyae 3akpbitus Cueta.

10.1.7.2. MNepeBbinycka KapTel no npuynHe ytpatbl MNMAH-koga, pasmarHndmBaHmsa KapTbl nn HEMCNpaBHOCTM
npw nosily4eHmm Hoeow KapTbl.

10.1.8. Mpun odopmneHnmn JononHuTenbHOM KapThl k CueTy o3HakoMUTb [epxatens [JononHUTenbHOM KapThbl
¢ ycnosusimu [loroBopa, B ToM yucrne ¢ Tapudammn baHka n NONOXEHUAMUN HACTOALWMX YCNOBUA, 1 obecnevnTb MX
BbliNonNHeHne [epxarenem.

10.1.9. MNpepocTtaButb B baHk akTyanbHbIi KOHTaKTHBLIM HOMep TenedoHa B AeHb nogayvn 3asBrieHust Ha
BbINYCK KapTbl Ansi o6ecneyeHns nogknoveHmns TexHonornum 3D-Secure.

10.1.10. He3zamegnutensHo coobLmTtb B BaHk 06 nameHeHun KoHTakTHOro Homepa TenedoHa.

10.1.11. B cny4ae BO3HMKHOBEHUS HecaHKUMOHMPOBaAHHOIO nepepacxoda noracutb CymMMmy nepepacxoga v
ynnatute baHky wrpad, ycraHosneHHbln Tapudamm baHka, B nopsake, ycTaHOBIEHHOM HACTOSAWMMU Y COBUAMN U
Tapudamn baHka.

10.1.12. Coobwatb baHky Heobxogumble M OOCTOBEpHble AaHHble Ans OTKpblTuA Cyeta M odopmIeHus
BaHkoBCKoW kapTbl B 3asiBeHUn, a Takke B TedeHue 7 (ceMu) kaneHaapHbix AHen nHdopmupoBaTb baHk 060 Bcex
N3MEHEHWsIX, OTHOCALLUXCS K CBEQEHUSAM, yKa3zaHHbIM B 3asBneHuu, B T.4. K cBegeHusMm o lNpeacrasutene.

10.1.13. Cobniogate Mepbl Ge3onacHoCTM npu nNpueMe KoHdmAaeHuumansHon uHgopMauun no Cuety,
nepegaBaemow KnneHTy no kaHanam cesian, nocpeactsoM SMS-coobLLeHUs Unn ¢ UCNONb30BaHMUA MHPOPMALIMOHHO—
TeNneKoOMMYHUKaLMOHHON ceTn «HTepHeT».

10.1.14. OcywectBnatb Onepaumn B npegenax lNnaTtexHoro numuTa U He OONyCKaTb pacxoga OeHEeXHbIX
cpeacts no CueTy, npeBbiwatowero MNnaTtexHbIn TMMUT.

10.1.15. C momeHTa yBegomneHus baHka o6 ytpate unu ucnonb3oBaHum 6e3 cornmacusa KnueHta Kapthbl
(nyHKTBI 7.37 - 7.39 HacTosAwmx Ycnosun) KnveHT He HeceT OTBETCTBEHHOCTM No ABTopuadyembiM Onepaumsm.

10.1.16. He wucnonb3oBatb CueT ana cosepweHus Onepauui, CBA3AHHbIX C  OCYLLECTBIIEHUEM
npeanpvHUMaTenbCcKon AeATenbHOCTU, NMnbo uHbix Onepauun, NpoTMBOpPeYaLlnx AENCTBYOWEMY 3aKOHOA4ATENbCTBY
Po.

10.1.17. 3HakoMuUTbCA C ycrnoBuaMM AencTtBylowmnx TapudoB baHka, o koTopbix BaHk yBepomnser nytem
nybnuyHoro onoBelleHus — pa3MelleHns uHdopmauum Ha CaiTte baHka M MHGOPMAUMOHHBIX CTeHOax B
MoopasaeneHusx baHka.

10.1.18. Npwu BIOOPE Cnocoba yBeAOMIEHMS! O NPOBEAEHHbIX onepaumsax «Bbinvcka Ha GyMaxxHOM HocuTeney,
obpawtaTteca B baHk nocne kaxgow coBeplueHHon Onepaunm ¢ yq4actneM unm 6e3 yqactus KapTbl (no ee peksusmtam/
KapTo4HbIM TOkeHamMm).

10.1.19. NpuHUMaTbL Ha cebs BCe pUCKX, CBSI3aHHbIE C Mony4YyeHuem ceegeHuin 06 Onepauusax no baHkoBckon
KapTe TpeTbMMM NMLamMK, CBA3aHHbIX C Nepegadyen nHdopmaumm no KaHanam CBA3u U/unu ncnonb3oBaHVeM CPeacTB
3MNEeKTPOHHOW kKomMMepunu, a Tarke Onepauni 6e3 manyeckoro npucyTcTeus KapTbl.

10.1.20. CoobwaTe BaHky B CpoK, yCTaHOBNEHHbIV NyHKTOM 10.1.12, 0 pacTopXXeHun TpyaoBbIX OTHOLUEHUN C
npeanpuaTMeM-y4acTHMKOM 3apnniaTtHoro npoekTa, a Takke O MpekpalweHun nonHomouun [lpeacrtasutens no
JOBEPEHHOCTU.

10.1.21. MNepen Bble3nom 3a pydex:

10.1.21.1. MNpoBepuTb paboTocnocoOHOCTb, CPOK AENCTBMS U HanuMune HeobXOoAMMOro ocTtaTka OEHEXHbIX
cpeacts Ha Kapre.
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10.1.21.2. TpoBepuUTb HanuuMe NOAKMYEHUs ycnyru SMS-yBeooOMEHMs; NMpu HEOBXOANMMOCTU U3MEHUTb
KoHTakTHbIV HOMep TenedoHa Ha HOMep, KOTopbI ByaeT paboTaTb 3a pyoexom.

10.1.21.3. MNpoBepuTb HanMune ycTaHOBMEHHbIX BaHKOM orpaHuyeHnii n 6IOKMPOBOK.

10.1.21.4. BbisicHuTb B baHke BO3MOXHOCTb paboTbl KapTbl B CTpaHax, KOTOpble NITaHUpyeTcs MOCETUTb, U NpU
HeobOX0AMMOCTU OTKPbITb COOTBETCTBYIOLLUIA AOCTYM.

10.1.21.5. O3HakoMuUTbCS € NpaBunamm 6e3onacHoro ncnonb3oBaHusa Kaptbl.

10.1.21.6. O3HaKOMUTLCS C AEUCTBYIOLLMMN HA MOMEHT noe3akn Tapudamu baHka.

10.2. KnueHT nmeeT npaBo:

10.2.1. O6pawwartbea B baHk ans:

10.2.1.1. KoHcynbTaumii no Bonpocam ucnonb3oBaHusa Kaptel, [lononHuTenbHOW kapTbl, KapToyHoro TokeHa
(koHcynbTaumsa npegoctaBnseTca KnneHTy Ha ocHoBaHWM npeacTaBneHHbIX KnveHTom peksusmTtos n Kogosoro Croea,
ykasaHHbIx KnneHtom B 3asaBneHun-AHKeTe v MHoM 3asiBneHum).

10.2.1.2. CamocToaTeneHon 6rnokupoBkM KapTbl 4Yepe3 AUCTaHUMOHHBbIE KaHanbl OOCMnyXMBaHWA /nogaym
3asBneHunsa Ha odopmneHne/ nepeebinyck/ 3akpbiTue/ pa3dnokmpoBky OcHOBHOW kapTbl/ [ONONMHUTENLHOW KapThbl,
odopmreHHon k CyeTy Ha cBoe MMsi unu Ha ums Hdepxartens JononHutenbHon kapTbl. Pa3bnokupoBka KapTbl He
NpPOU3BOAUTCH B CIiydae ee Kpaxu (X1LeHus), B T.4. ecnim baHkom Oblnl ocyLecTBREeH NepeBbInycCK.

10.2.1.3. MNMony4eHna OcHoBHoW kapTbl/ [JONONHNUTENBHOW KapTbl 1 cooTBeTcTBYtoWero e MNMNH-koHBepTa Ha
cBOe MMs nnn Ha uvsa epxatens JononHMTENbHOW KapThbl.

10.2.1.4. MoakntodeHns no OcHoBHOW kapTe/ [JononHuTensHoW kapte, odopMneHHon k CyeTy Ha CBoe MMs
unu Ha umsa depxartens JononHutTeneHon kapTel yCnyr « SMS-UHOPMUPOBAHUSAY, APYrUX AOMOMHUTENbHbBIX YCIYr U
CEepBUCOB.

10.2.1.5. Nony4yeHua Beinucok no OcHoBHOM kapTe/ JononHUTENBHOM KapTe, odhopmIieHHoM K CYeTy Ha cBoe
nmsa unu Ha nva depxatens JononHUTENbHOW KapThbl.

10.2.1.6. B vHbIX cny4vasix no »enaHuo KnueHra.

10.2.2. Ha ocHoBaHMM MUCbMEHHOrO 3anpoca W 3a BO3HarpaxaeHue, nonyyatb [OOKYMeHTanbHoe
noaTBepxaeHne cnucanns co Cyeta oTAenNbHbIX CyMM, NpegocTaBnsemoe [naTtexxHon cuctemon no 3anpocy baHka.

10.2.3. B cny4ae Hecornacusa ¢ coBeplueHHon no CueTty Onepauuen obpatntbca B baHk ¢ COOTBETCTBYOLUM
3aaBneHuem, Npunoxune K 3asBrneHnto BbINUCKYy Mo CYyeTy C yKasaHWEeM OCMapvBaeMoW CYMMbI, CIMMN/KBUTAHLWW,
Apyrue JOKyMEHTbl, NOATBEpPXAatoLLMe HENPAaBOMEPHOCTb CMUCAHUSA OCnapnBaeMon CyMMbI.

MuHMManbHO HeobXxoAuMMble OOKYMEHTbl AN OMNpOTECTOBaHWS onepauuu: 3asaBreHne O Hecornmacum c
onepauuen (MpunoxeHue 6), 3anNofIHEHHOE B OTHOLLEHUN BCEX OCMapuBaeMbIX Onepauun n cogepxatlee nogpodbHoe
pasbsCHEHNE 0OCTOATENLCTB, B pe3ynbTaTe KOTOPbIX MPOM3OLUNIO HECaHKUMOHMpPOBaHHOE cnucaHne co CueTa
KnveHTa, Bknoyasa paspeweHne baHky nepefaBaTh CBEAEHMS O NPETEH3MM B NPaBOOXPAHUTENbHbIE OpraHbl U
CTPaxOBYK KOMMAHWUIO.

[na yperynupoBaHusi CMOPHLIX CUTYaUui Mo nnaTtexam, coBeplueHHbIM no Cuety yepe3 Cuctemy BbICTpbIX
MnaTexen, obpaTtuTbes B baHk ¢ cootBeTcTBYOWMM 3asaBneHnemM (Mpunoxernne Nel k YcnoBusiMm npefocTaBneHus
cepBuca No nepeBoy OEHEXHbIX CPEACTB B paMKax CUCTEMbI BbICTPbIX NnaTexen).

Mpy nonyyeHun ykasaHHbIX B HacTosiLeM MNyHKTe 3asBneHur BaHk nmeeTt npasBo 3anpocuTb y [epxatens
OOMNONHUTENbHbIE AOKYMEHThI, NOATBEPKAAoLWME 060CHOBAHHOCTL AOBOAOB, 3aABMEHHbBIX B MPETEH3UN. YKa3aHHbIe
OONOMHUTENbHbIE AOKYMEHThI (KOMUW YEKOB, KBUTAHUUN, NOATBEPXAEHUS GPOHMPOBaHUS/OTMEHbI BPOHUPOBAHUSA,
noaTBePXXAEHME onnaTbl ToBapa/ycnyru apyrumm cpeactsamm U T.4.) OIMKHbI OblTb NpeaocTaBneHbl baHKy He no3gHee
7 (cemu) kaneHgapHbIX gHEN ¢ gatbl 3anpoca baHkowm.

10.2.3.1. Onepauum ¢ ncnonb3oBaHuem KapTbl, o KOTopbiM B BaHk He NOCTyNMMO NUCbMEHHO 0POPMITEHHON
NpeTeH3un 40 UCTeveHus nocnegHero paboyero OHA Mecsua, crieayrollero 3a mecsauem oTpaxeHus Onepauum no
Cuety KapTbl, cuntaroTcst NPUHATLIMU M NOATBEPXAEHHBIMU KnneHToM.

10.2.3.2. Hannune npeteHauni KnueHTa He ocBOGOXOaeT ero oT 00s3aHHOCTWM NPOM3BOAWTL MoralleHve
3a40MmKeHHOCTN B NOPSAAKE U CPOKU, YCTAaHOBMNEHHbIE HAaCTOALWMMK YcnosusMmu 1 [loroBopom.

10.2.3.3. Cpokn otBeTa baHka Ha nUCbMeHHYIO npeTeH3no KriveHTa onpedensawTcd B COOTBETCTBUMU C
OencTByoLWMM 3akoHoAaTenbCcTBOM PO.

10.2.3.4. Bo3BpaT AeHEeXHbIX CpeacTB, NPU3HAHHbLIX NPaBOMEPHO ONMPOTECTOBAHHbLIMU, OCYLLECTBNAETCH Ha
Cuet KnvneHTa B CpPOK, YCTaHOBMEHHbIN OENCTBYIOLUMM 3akoHoAdaTenbcTBomM P®. Bo3BpaT Mo OnpoTecToBaHHbIM
TPaHCrpaHUYHbIM OMnepaLmsiM OCYLLIECTBSIETCA B BarOTe pacyeToB u 3auncnsietcsa Ha CueT KnveHTa B Bantote CyeTta
no kypcy baHka Ha gaTy 3auncrneHus.

10.2.3.5. KypcoBas pasHuua, BO3HMKaloLWasa npu coeseplueHun [epxaTenem TpaHCrpaHU4YHbIX onepauui no
KapTe B COOTBETCTBMM C MpaBUamMmm NiiaTeXHbIX CUCTEM, HE MOXET SABNATLCA NPeaMeToM Af1s1 ONPOTECTOBaHMS.

10.2.4. CamocTOATENBHO YCTaHABNMBATL/M3MEHATE/OTMEHATL pa3Mep MHAMBUAYANbHOIO PacxogHOro numuTa
1 OrpaHnYeHnii Mo onepaumnsam, coBepLuaeMbIM ¢ ncnonb3oBaHmem KapT, opopmneHHbix k C4eTy, nyTem nogayum B baHk
3asBneHuns, cocTaBneHHOro no yctaHoBrneHHon baHkom opme.

YcraHaBnuBaembli KnneHTOM uWHAMBUAYamNbHbIA pPacxXxogHblii NUMUT He MOXeT npeBbillaTth pasmepa
ycTaHoBneHHoro Jlumnta notpebutenbckoro kpeauta B dopme «osepapadT», ykasaHHoro B MHAmMBMAyanbHbIX
yCroBusix, a Takke JlIuMMTOB NO onepaunsam, yctaHoBneHHblx Tapudgamn baHka.
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Cymma Onepauui, OCyLLeCcTBNSEMbIX B paMKax UHAMBUAYaNbHOrO pacxogHOro NMMnTa, He MOXeT NpeBbIWaTh
MnaTexHbIn TMMUT HA MOMEHT coBepLueHus Onepauun.

10.2.5. MNony4aTb MHopmauuo 06 octatke cpeacTs Ha CyeTe B nopsgke, NPeayCMOTPEHHOM HacTOSALWLMMM
Ycnosuamu.

10.2.6. lMonyyaTb Bo3HarpaxgeHus Ha CuyeT KapTbl mnn MunbHbIA cuyeT, npyu cobrogeHnn [Oepxartenem
YCINOBUN, YCTAHOBMNEHHbIX ANsl COOTBETCTBYOLWEro baHkoBCKOro npoaykra.

YCnoBu1sa Ha4YNCNEeHUa 1 BbiNnaTbl BO3HarpaxaeHus onpeaensitoTcs AoKyMmeHTamu baHka, ykazaHHbIMU B NyHKTE
1.15. HacToALWMX YCNOBUNA.

10.3. OepxaTtenb [JJonofHUTENbHOW KapTbl — TPeTbe JIML0 MMeeT NpaBo:

10.3.1. CoBepwatb Onepauuun ¢ ncnonb3oBaHveM [onoOnHUTENbHOW KapTbl U €e PEeKBU3UTOB B npeaenax
yCTaHOBMEHHOro NnaTexHoro nMMuTa, a Takke NMMUTOB, yCTaHOBMNeHHbIX [JoroBopom n Tapudamu baHka, B nopsiake,
npeaycMOTPEHHOM HaCTOALWMMN Y CMOBUSIMMU.

10.3.2. ObpawaTbea B baHk ans:

10.3.2.1. KoHcynbTaumin No Bonpocam UCnosib3oBaHna JononHUTENsHOM KapThbl.

10.3.2.2. CamocTosiTensHom 6nokmpoBkn KapTbl Yepes OncTaHuMoHHbIe KaHanbl obcnyxnsaHna baHka/ nogaym
3asBneHns Ha pa3bnokvpoBKy/ 3akpbiTue [ononHWTEnbHOM KapTbl, odopmrieHHON Ha wumsa [depxaTtens
[ononHuTensHOM KapThbl.

Pa3bnoknpoBka KapTbl He npon3BoAnTCs B cnydae, ykazaHHom B M. 10.2.1.2. HacToswmx YCnoBuin.

10.3.2.3. MNony4eHuna JononHuTenbHOW KapTbl u cooTBeTcTBylOWero en MNH-koHBepTa Ha uma Oepxartens
[ononHuTenbHOM KapTbl.

10.3.2.4. lMonyyeHna BbiNMcok No [ononHuTenbHoW kapTte, odopmneHHon k CueTty, Ha uma [epxatens
[ononHuTensbHOM KapTbl.

10.3.2.5. MNoakntoveHns/ oTknodeHns k [JononHutensHon kapTe yenyrn « SMS-uHdopmnposaHme» n TokeHa.

10.3.2.6. lNononHeHus CyeTa HaNU4YHbIMU OEHEXHBIMW cpeacTBamu B pyonsx PO.

10.3.2.7. lNononHeHusa CyeTa HaNUYHBIMWN OEHEXHbIMW CpeacTBaMy B MHOCTPAHHOW BamnoTe B cry4yasx, korga
3TO He MPOTMBOPEYNT 3aKoHOAATENLCTBY PP, Cc cocTaBneHneM AOKYMEHTOB Mo hopMaM, yTBepKAeHHbIM BaHkoM.

10.3.2.8. 'ameHeHuns1 KOHTaKTHbIX AaHHbIX Jepxatensa [JononHUTeNnbHOM KapThl.

10.3.3. NogaBaTb 3aABneHUs 0 Hecornacum ¢ onepauusiMm, NpoBeAeHHbIMM No [JoNnoNHUTENbLHOM KapTe.

10.3.4. CamocTosITENbHO  YyCTaHaBnMBaTb  OrpaHW4YeHMe Ha  onnaTty B MHGPOPMaLUMOHHO—
TENeKOMMYHUKaLMOHHOWN ceTn VIHTEepHEeT, a Takke OTKPbIBaTb U 3aKpbiBaTb 4SS ONnaTthl CTPaHbI.

10.3.5. Ob6pawatbesa B baHk 3a ycrnyramm cornacHO NOSTHOMOYUAM, NPeAyCMOTPEHHbBIM B BblAaHHbIX KnneHtom
OOBEPEHHOCTSX, Haanexatle oopMMeHHbIX B COOTBETCTBMU C 3aKoHoA4aTeNbLCTBOM PO u dhopmamu, yTBEpKAEHHBIMM
BaHkom.

10.4. BaHK umeeT npaBo:

10.4.1. MNMpousBoanTb NPOBEPKY CBeAEHUN, yka3aHHbIx KnneHTtom/[depxatenem B 3asgBneHusax n 3assneHunn -
AHkeTe.

10.4.2. OcywectBnate 006paboTky nwbo MHPOPMAaLMK, OTHOCALLMACA K MNepcoHanbHbIM  OaHHbIM
Knunenta/[lepxatensa B cootBeTCTBUMN C PegepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX 4aHHbIX»,
a Takke nonoxeHuamun Pasgena 7 «O6paboTka nepcoHanbHbIX AaHHbIX» «[1paBun KOMMIeKCHOro GaHKOBCKOro
obcnyxumBaHus cusmdecknx nuy B BBP BaHke (AO)», n Hactoswux Ycnosuin (Bkntoyasn: ®.UM.0.; roq poxaeHus;
rpaxgaHcTBO; Mon; AaHHble [JOKyMeHTa, yO4OCTOBEPSHOLIEro NMYHOCTb (TUN, Cepusi, HOMeEpP, KEM M KOrga Bbl4aH);
agpeca: MecTa XUTenbCTBa, MecTa perncrpaumm; mecta paboTbl; CBeAeHUs O Homepax TenedoHOB, a Takke O
DOaHKOBCKMX cYeTax M kKapTax; pasMmep 3ag0IPKeHHOCTU nepen baHkoM; kKpeauTHyo nctoputo lepxxatens n nobyto nHyo
WHbopMaumo, B TOM 4MCne copepxallyto 0aHKOBCKylO TalHy, B TOM YMUCIE YKa3aHHYH B 3asiBIEHUAX U B UHbIX
OOKYMEHTax), C WUCMNONIb30BaHWEM CpPEeACTB aBTOMatmsaumm unm 6e3 TakoBbIX, BKNo4Yas cOop, cuctemaTmsauumio,
HaKomnmeHue, XpaHeHne, YTOYHEHME, UCMONb30BaHNE, pacnpocTpaHeHne (B TOM 4Yucne nepefady), obesnuynBaHue,
6GnoKMpOBaHNE, YHUUTOXEHME NEPCOHarbHbIX AaHHbLIX, NpefocTaBnsemMblx baHKy B cBA3W ¢ 3akntodeHnem [orosopa, u
WHble AeUCTBUSA, NpeaycMoTpeHHble defepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX JaHHbIX».

BaHk Takke nmeeT NpaBo Ha TpaHCrPaHWYHYO Nepeaayy nepcoHanbHbIX AaHHbIX KnueHTa/OepxaTtens B uensax
ucnonHeHuns [lorosopa, ecrnv ykasaHHas nepefaya OCYLLECTBMSETCA B Lensx UCNOoMHeHMs pacnopsxeHun KnueHta
npu onnaTte TOBapOB W YCHyr.

BaHk BnpaBe npegocTaBnsaTb MHOPMALMIO O MepcoHarbHbIX AaHHbIX [lepxaTtens TpeTbel CTOPOHe, C KOTOPOW
y bBaHka 3akno4yeHo cornaweHne O KOHMUOEHUMAnbHOCTM, B LENAX OCYLECTBIEeHUs nepcoHanusauum Kapr,
BbiNyckaembix [epxatento, SMS-nHdopmmpoBaHus Knuenta/[epxaTtens o npoBogummbix onepauuax no Kapte, ¢
yyactmeM KapThbl, ¢ ucrnonb3oBaHnem pekBu3nToB KapTel/ KapTouyHOro TokeHa.

Baknoyaa [loroeop w/vnn npepoctaBnas baHky kakoe-nnbo 3asBneHMe B COOTBETCTBUM C HACTOSLLUMMU
Ycnosuamu, KnveHt/Oepxatenb cornawaetcs ¢ Tem, YTo baHk MMeeT npaBo Ha xpaHeHune n obpaboTky nobon
npeayCcMOTPEHHON HAaCTOSALLMM NMYHKTOM MHOpMaLIMK, OTHOCSLLIENCS K NepCoHarnbHbIM AaHHbIM KnueHTa/depxaTtens,
npepocrasnsieMon baHky B ¢BA3u ¢ 3aknoyeHnem [JoroBopa M B LENAxX MCMOMHEHUS OOroBOPHLIX 0BA3aTensCcTB, a
Takke pa3paboTkun baHkoM HOBbIX NPOAYKTOB U ycnyr, U uHpopmmnposaHusa KnueHta/depxaTtens o6 aTux NpoaykTax u
ycrnyrax.
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Cornacue Knuenta/[epxaTtensa Ha obpaboTKy nepcoHanbHbIX AaHHbIX OENCTBYeT B TEYEHME BCEro cpoka
aencteus [loroBopa, a Takke B TedeHue 5 (MaTu) neT ¢ aatbl NpekpalweHnsa genctems Jorosopa.

KnveHt/OepxaTtenb faeT cormacMe Ha YHUYMTOXEHWe MepcoHarnbHbiX AaHHbX KnveHta/Oepxatens no
ncrteveHum 5 (NATK) Net ¢ Aatbl NpekpalleHns [loroBopa B COOTBETCTBUM C MpaBUNaMy XPaHEHUS U YHUYTOXEHWSA
nepcoHanbHbIX AaHHbIX KnueHTos/ [lepxxaTtenen AeAcTBYOWMMMN B BaHke Ha MOMEHT YHUYTOXEHHNS.

KnvueHt/OepxaTenb Takke cornawaeTrca ¢ Tem, 4To baHk ero yBegomun o BO3MOXHOCTW B foGoe Bpems
0TO3BaTb CBOE cornacue Ha obpaboTKy, XxpaHeHue 1 nepeaady ero NnepcoHarnbHbIX AaHHbIX, MyTEM NpeaocTaBneHns B
BaHk 3asiBneHns B npocTon nucbmeHHon dpopme 3a 30 (TpuauaTe) KaneH4apHbIX AHENW O MOMEHTa OT3blBa YKa3aHHOro
cornacwus.

10.4.3. OTkasaTb B BbiNycke unu nepesbinycke KapTbl 63 06bACHEHNs NPpUYnH OTKasa.

B wacTtHoCTW, BaHk He BbinyckaeT KapTbl nvMuam, KOTopble Npu3HaHbl 6aHKpoTamMu, NN B OTHOLLEHUKN KOTOPbIX
BBeAeHa npoueaypa OaHkpotcTBa B cooTBeTcTBUM € PepepanbHbiM  3akoHOM OT  26.10.2002 Ne127 «O
HecocToATeNbHOCTM (baHKpOTCTBE).

10.4.4. MNMonyyaTtb B cryyasx v nopsiake, NnpeAycMoTpeHHbIX AeCTBYIOWMM 3aKkoHoaaTenscTBoMm, Mpasunamm
KBO, Hactoswumn Ycnosusmu oT KnuneHTa mHdopmaumio, Heobxoaumyto B LEeNsX BbISBMEHWS NWL, Ha KOTOpble
pacnpocTpaHAeTCs 3aKOHOAATEeNbCTBO MHOCTPAHHOMO rocy4apcTea O HanoroobnoXXeHun MHOCTPaHHbIX CYETOB (fanee
- MHOCTPaHHbIN HanoronnaTenbLuK), 1 NAEHTUMULMPYIOLLYIO €70 B Ka4eCTBE MHOCTPAHHOIo HanoronnaTenbLmKa.

10.4.5. OtkasaTtb [lepxaTento B Bbigaye HeBocTpeboBaHHOM [JepxaTenem baHkoBCKOW KapTbl MO UCTEYEHUN
opgHoro roga c pgatbl npvema baHkom 3asBneHus Ha Bbinyck unv nepesbinyck KapTtoel, a ecnm Kapta 6bina
nepeBbiNyleHa MO OKOHYaHWM Cpoka [AEeWCTBUS aBTOMAaTMYEeCKM - TO MO MCTEYEeHWM OAHOro roga ¢ aathl
aBTOMaTU4ecKoro nepesbinycka, 3adukcmposaHHon B ABC baHka.

10.4.6. TpeboBatb oT [epxaTens AOKYMEHTbl M MHYI UHGOPMaUMIO, HeOBXoanMble ANA OCYLUECTBIEHUS
BaHkoM BantoTHOrO KOHTPOMS B OTHOLLEHWM onepaunii no C4yeTy B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOOATENLCTBOM
P® o BamnoTHOM perynuposBaHunM W BarniTHOM KOHTporie, HOpMaTUBHbLIMW MNpaBoBbIMW akTamu baHka Poccuu,
nonoxeHunsimu MNpaeun KBO 1 HacToALWmMX YCnoBuii.

10.4.7. YcTaHaBnuBaTb B OOHOCTOPOHHEM MNOpsiake NUMWUTbI U orpaHnyeHnsa Onepaumn no CuyeTty M C
BaHKoBCKMMW KapTamu, B TOM YUCrie yCTaHaBNMBaTb MaKCUMaribHY0 CYMMY HarnudHbIX AEHEXHbIX cpeacTs, KoTopas
MOXeT ObITb MONyyeHa B TeYEHNE OQHNX CYTOK.

10.4.8. NpwuoctaHasnmBaTe Onepaumn no CyeTy, OoTKasbiBaTb B coBeplueHnn Onepaumnn no CyeTy, a Takke
npuocTaHaBnMBaTh 3a4ncneHve Ha baHkoBCkyto kapTy Ha cpok Ao 2 (Byx) pabouunx gHen B cnyvasx, yCTaHOBIEHHbIX
OEeNCTBYOLWMM 3akoHoAaTenbcTBOM PO,

10.4.9. lNMpurocTaHOBUTL UNWN NOMHOCTBLIO MpeKkpaTuTb AencTeme baHKOBCKOW kapTbl, AaTb pacrnopspkeHue ob
n3bATMM BaHKOBCKOW KapThbl ¥ NPUHMMaTL ANs 3TOro BCe HEOOX0AMMbIE MEpbI:

10.4.9.1. Mo 3asBnenuto [lepxxatens, B TOM Yucrne B criydae ytpaTel baHkosckon kapTel u/unu NMUHa koaa.

10.4.9.2. B cny4ae, korga lNNH-koa ctan nssecteH TpeTbeMy nuuy, a Takke npu ytparte peksusntos KapThl, B
T.4. Koga 6e3onacHocTu, yTpate unm komnpomeTtauum Kogosoro cnosa.

10.4.9.3. B cny4yae HencnonHeHns [depxatenem o0643aTenbcTs, NPeAyCMOTPEHHbIX HAaCTOALLMMU Y CITOBUSAMM.

10.4.9.4. B cnyyae ecnv y baHka BO3HMKalOT NOAO3PEHMUSA, YTO OnepaLmsa coBepluaeTcs B Liensx nerannsaumm
(oTMbIBaHWS) OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, U1 (PUHAHCUPOBAHUA TepPOPU3Ma.

10.4.10. Onsa coepuweHusa Onepaumn B cetn WHTepHeT ¢ mcnonb3oBaHueMm KapTtbl [Oepxatento KapTbl
nogknioumTb K Kapte TexHonorunio 3D-Secure B COOTBETCTBUM C BHYTPEHHUMU npoueaypammn baHka.

10.4.10.1. B momeHT npoBefeHusa Onepauunm ¢ mcnonb3oBaHvem KapTbl B cetu WHTepHeT [epxartento
npegnaraeTtcs BBECTM Ha cneumanbHom cTpaHuue baHka B cetu UHTepHeT nepcoHanbHbii OQHOPa3oBbIN KOA,
HanpaeneHHbl BaHkom [lepxaTento Ha 3aperncTpupoBaHHbIN B MHOpMaunoHHon cucteme baHka KoHTakTHbIM HOMep
TenedoHa [lepxaTtena Ansg uenen gononHuUTernbHoW AyTeHTudukauumn [depxartens, npu ucnorb3oBaHUM NPoOTOKona
0bpaboTkn NHTepHeT-TpaH3akuun 3D-Secure.

YkasaHHbIN ogHOpa30BbIv koA TexHonorun 3D-Secure sinsgetcs Ana baHka pacnopsibkeHuem cnucaTb CyMMmy
onepauun co Cyera.

10.4.10.2. BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM, OTKa3 B OOCMYXMBaHUW, WHblIE HeraTuBHbIE
nocneacTens, Bo3Hukwwne y [epxaTens B crnydae, ecnm KnueHT He cmor MponTu npoueaypy AONOMHUTENbHON
nposepkun KapTel no TexHonorum 3D-Secure.

10.4.11. N3meHUTb nNpw BbINycKe unu nepesbinycke Bua BaHkoBCKOM kapTbl B YacTW MPUHAANEXHOCTU K
nnaTexHon cucteme, a Takke M3meHuTb Tun (kateropuio) KapTel. B cniyyae otcytctBua y baHka 3arotoBok Kapt
MeXxayHapoaHbIX nnaTexHblx cuctem Visa n Mastercard KapTbl AaHHbIX NnaTeXHbIX CUCTEM He NepeBbInyCcKalTcs, npu
3TOM BaHk mMoxeT BMecTo KapTbl C MCTEKWNM CPOKOM OEWCTBUS OCYLLECTBUTb BbINYCK KapTbl nNnaTexHonW cuctemsl
MWP no gencrteyrolnumM Ha MOMEHT Bbinycka Tapudam ¢ coxpaHeHnem Homepa Cyera.

10.4.12. Ecnn KnueHT BKMOYEH B PeecTp MHOCTPaHHbIX areHTOB, KOTOpbIA BeAEeTCs B COOTBETCTBUWU C
depepanbHbiM 3akoHOM OT 14 utonsa 2022 roga Ne 255-03 «O KoHTpone 3a AeATENbHOCTBIO NUL, HAaXOASLWMXCH nog
WHOCTPaHHbLIM BfMSIHUEM» - Ha BECb Mepuoa A0 ucknoyeHus KnueHTa m3 ykasaHHOro peectpa MpUOCTaHOBUTL
npoBeaeHue no CyeTy kapTbl ornepauumin (oTkasdblBaTb B MPoOBEeAEHUM onepauni ¢ ncnons3osaHmem Kaptbl, KapToyHoro
TOKEHa), CBSA3aHHbLIX C 3aymcneHvem Ha CueT kapTbl NOBbIX AEHEXHbIX CPeAcTB, B TOM YMUCNE OT OTYYXKOEHWS
HeABWXMMOro NMyLLLECTBa U (MNK) TPAHCMOPTHBLIX CPeACcTB, OT CAaYN UX B apeHay, BO3HarpaxaeHun n uHbiX nnatexen
(B TOM uucne HeycTtomkn (wTpadoB, MNEHWM) U UHbIX (UHAHCOBBLIX CaHKUWA) B CBSA3M C OTYYXKAEHWEM WIK
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MCMONb30BaHWEM WCKITHOYMTENBHOTO MpaBa Ha pe3ynbTaT WHTENNeKTyanbHOW JAeATenbHOCTU WM CPeAcTBO
WHAMBMOYyanu3auun, a Takke JOXOOO0B B BuAe NMPOLEHTOB NO BkMNagaMm (ocTaTkaM Ha cyeTax) B BaHkax, 4OXo4oB OT
OOMEBOro y4acTus B opraHm3aumsx (B TOM yncrne B BUae AMBUAEHOOB).

B uenax npoBepku BkntoyeHus KnueHTa B peecTp MHOCTpPaHHbIX areHToB baHk BnpaBe 3anpawwmBaTb Yy
KnnenTtoB MIHH 1 ntobyto apyryto Heobxogumyto ans atoro MHdopmauuio. B cnyyae HenpegocTaeneHus nHdbopmawmm
B yKasaHHbIM B 3anpoce baHka cpok baHk BnpaBe oTkasbiBaTb B nNpoBedeHMn onepauun no CyeTy KapThbl, a Takke
onepauuin ¢ ucnonb3osaHnem Kaptel, KapTouHoro TokeHa.

Paspen 11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HewucnonHeHve wunu HeHaanexawlee wucnonHeHve obaszatenbctB no [oroBopy O BbiNycke U
obcnyxmBaHun 6aHkoBCkoW KapTbl CTOPOHbI HECYT OTBETCTBEHHOCTb, @ Takke OCBODOXAAKTCA OT OTBETCTBEHHOCTMU
cornacHo nonoxeHusm Pasgena 12 «OTBETCTBEHHOCTb CTOPOH. YperynupoBaHue crnopoB» «[1paBun KOMMNNEKCHOro
GaHKoBCKOro obcnyxmaHusa dusndeckux nuy B BBP baHke (AO)», a Takke COrMacHO MOMOXEHUSIM HaCTOSLLNX
Ycnosun.

11.2. MNMonoxenus MNpasun KBO 06 0TBETCTBEHHOCTU NPUMEHSAIOTCH K OTHOoweHMaM CTopoH no [oroeopy o
BbINycke M obcnyxuBaHnM GaHKOBCKOW KapTbl HEMOCPEACTBEHHO M B MOMHOM OObeME, a MONMOXEHWUs HACTOALLMX
YcnoBuiA AOMOSHAKT N YTOYHAIOT yKasaHHble nonoxeHus Mpasun KBO.

11.3. OTtBeTcTBEHHOCTb KnmeHTa 3a HapylweHne obs3aTenbCTB, BO3HMKLIMX B CBA3M C MpegocTaBrieHneM
BaHkom KnneHTy noTpebuTtensckoro kpeavTa B popme «oBepapadT», HACTOAWMMM YCNOBUAMWN HE PerynmpyeTcs u
onpegensieTcsa nonoxeHuamu [loroBopa notpebutenbckoro kpeauta B opMe «oBepapadT», KOTOPbIN sBAsSeTcH
HeOTbeEMMEMON M COCTaBHOMW YacTblo [loroBopa o Bbinycke 1 ob6CnyxmBaHum 6GaHKOBCKOWM KapTbl AN KapT C IMMUTOM
KpeanToBaHus.

11.4. BaHK HeceT OTBETCTBEHHOCTb 3a:

11.4.1. MNpoBeaeHne pacyeToB NO COBEPLUEHHBIM C MOMEHTA yBegoMNeHus baHka B cooTBeTcTBUM C Nn.n. 7.37.
- 7.39. HacTosawwmx Ycnosun OnepaumsiM, ABTOpU3aLmsa KOTOpbIX Obifa ocylecTBrneHa nocrne ysegomneHms banka.

Onepauun, npoBefeHHble 6e3 npeaBaputenbHon ABTopu3aumn, oTHocATcss K OnepauusiM, COBEPLUEHHbLIM
KnneHtom go ysegomnenus badka, B cooTtBeTcTBUM C n.n. 7.37 - 7.39 HacTosAWMX YCNOBUKW, M oOnfavMBatoTcA
KrnveHTom.

11.4.2. CoxpaHeHvne B TamHe cBegeHun o KnueHte/ [epxatene/ Oepxatene [JononHUTENbHOW KapTbl W
coBepLUeHHbIX nmu Onepaumsax no Cuety.

Yka3zaHHble CBeAeHust npepoctaBnaiTca baHkom TpeTbuM rnuuamMm TONMbKO B MOpPsiAKE W cnydvasix,
YCTaHOBMEHHbIX 3aKkoHOAaTeNnbCTBOM PO,

11.5. baHk He HeceT oTBeTCTBEHHOCTU nepen Knuentom/OepxaTtenem 3a:

11.5.1. Tllocnepcteua pencteunm [pegcrtaButenda no  OOBEPEHHOCTM (HA OCHOBaHUM  MMEKOLLENncs
JOBEPEHHOCTU) A0 MOMEHTa MUCbMEHHOro yBeaomreHus baHka o npekpalleHun nonHomouu MNpencrtasuTens no
JOBEPEHHOCTH.

11.5.2. O6bpaszoBaHue Cymmbl nepepacxoa Ha CyeTte - B TOM Yucne, ecnu Takas 3af0mMKeHHOCTb BO3HMKIA
3a cyeT KypcoBoW pasHuubl no Onepaumsam, ANS UCMOMHEHUS KOTOPbIX Npou3BoAunach KOHBepTauus cpeicTs B
COOTBETCTBUMU C HACTOALMUMM YCNOBUAMMU.

11.5.3. NocnencTems HEKOPPEKTHOro/ HenonHoro ykasaHusa Knuentom/ depxatenem n/vnu TpeTbnMy nuuamm
PEKBU3UTOB MpX MNEPEYUCTIEHUN AEHEXHbIX CpeacTB Ha CueT, a Takke HEBBINOMHEHUs WU HeHagnexallero
BbiNnonHeHust KnueHtom/ epxatenem ycnosun Jorosopa.

11.5.4. HenonyyeHne [epxaTtenem coobuweHus ¢ naponem 3D-Secure Ha KoHTakTHbIN HOMep TernedoHa
[epxartens B crniyyasx:

11.5.4.1. Ecnu Oepxatens He yBegomun baHk 06 nameHeHnn KoHTakTHOro Homepa tenedoHa.

11.5.4.2. Ecnv Oepxatenb coobwmn/ ykasan nMCbMeHHO HEBEPHbIV KOHTaKTHbIN HoMep TenedoHa.

11.5.4.3. HeBo3MOXHOCTb HanpaBneHuss KnueHnty SMS-coobuwiennii / Push-yBegomneHuii B crnyvae, ecrnu
Takas HEBO3MOXXHOCTb Bbl3BaHa AencTBuaMM nubo 6esaericteueM KnnenTta, depxatens u (unn) OnepaTopa cOTOBOW
CBSA3N B pamMkax, umetromnxcsa mexay Knuentom, [depxatenem n OnepatopoM COTOBOW CBSI3WM MPaBOOTHOLLEHWNH, a
Takke cBA3aHa C MHbIMKU AencTBuamMu KnueHnTa, depxatens, Onepatopa COTOBOM CBSA3U U MHOTO TPETLEro nuua unu
WHBIMW MPUYNHAMK, HaXOOAWMMUCH BHE cdepbl KOHTpons baHka.

YT1pata KnueHTomM TeXHUYECKMX U (MK) MHBIX BO3MOXHOCTEN AN nonyyeHms SMS-yBegoMNeHWIN He CHUMaeT
¢ KnneHnta obsasaHHocTu no ynnaTte baHky Komuccum 3a nonb3oBaHWe yCcrnyrow, npegycMoTpeHHon Tapudamu (npu
HanmMuun), 4O MOMeHTa, noka baHk He ByaeT 06 aTom mn3BeLleH, a KnMeHT He OTKaXeTCs OT MONydYeHns ycryru.

11.5.4.4. HeBO3MOXHOCTb NpefoCTaBneHnss coobLeHNs MO He3aBuUcALWMM OT baHka obcTosiTenscTBam, B TOM
yucne no NpuYnHe HenpegocTaBneHms baHky CTOPOHHUMU OpraHM3aunsiMmM CepBMCOB, HEODXOAMMbIX AN peanu3auum
oTnpasku coobLeHns ¢ naponem 3D-Secure.

11.5.4.5. Bo3HMKHOBEHMSA CMOPOB U padHornacum mexay fepxatenem n OnepaTtopom coToBoW CBA3W. baHk He
HeceT OTBETCTBEHHOCTM 3a ntobble YObITKW, MOoHeceHHble KnveHToM, [epxaTtenem B pesynbtate AeNUCTBUS WU
6e3pgencteua Onepatopa COTOBOW CBA3M NMMBGO MHOro TPETLEro nmua.
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11.5.4.6. Ecnn goctyn kK MoGunbHOMY YCTPOMCTBY w/unu peksuantam KapTbl nony4unu TpeTby nuua ¢ Begoma
unn 6e3 Begoma KnueHra.

11.6. BaHK He HeceT rpaxgaHCKo-NPaBOBYD OTBETCTBEHHOCTb 3a YObITKM U UHbIE NOCNEACTBMS COBEPLUEHNS
OEeVCTBUI, HanpaBIieHHbIX Ha BbINONIHeHMe TpeboBaHWI 3akoHo4aTenbCcTBa B 0611acTu NPOTMBOAENCTBUS flerannaaumm
(OTMbIBaHMIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaAHUIO TEPPOPM3Ma, BKIOYasd peanvsaumto
Mep Mo 3amMopaxuBaHuio (BrOKMPOBaHWIO) AEHEXHBIX CPEACTB UM MHOTO MMYLLECTBa, NpuocTaHoBreHnto Onepauuin,
oTKasa OT BbinonHeHus Onepauui.

11.7. KnneHt/ [epxaTenb HeceT OTBETCTBEHHOCTb 3a coBeplueHne Onepauuii, 1 OHKM paccMaTpuBalOTCH Kak
Onepauuu, coBepLueHHble KnmeHTom nnyHo, Bkniovas Onepauun, CoBepLUEHHbIE C UCMONb3oBaHUEM [ononHNUTENbHbIX
KapT n peksusntoB KapT, a Takke KapTOUHbIX TOKEHOB, B CRIeAyLWUX CryYasx:

11.7.1. Mpwu coepweHun Onepauunn, nogreepxaeHHblix noanuckto unu NMUH-kogom Oepxartens.

11.7.2. Mpun cosepweHnn Onepauunii, CBA3aHHbLIX C NpuobpeTeHmemM ToBapoB (paboT, ycnyr, pe3ynbTaToB
WHTENNEeKTyanbHOoN OeATeNbHOCTUN) Yepe3 NHHPOPMaALMOHHO—TENEKOMMYHUKALMOHHYIO CeTb «/IHTEPHET», B TOM Yucrne
npu npoBeaeHun aaHHbix Onepaumn 6e3 3D-Secure BcneacTBne HenogknoveHns KnmeHtom gaHHom ycnyru cornacHo
nognyHkTy 10.1.9. HacToALWMX YCrnoBuUMA.

11.7.3. MNpw cosepeHnn Onepauui ¢ ncnonb3oBaHem Kaptbl TpeTbMMM nuuamn ¢ Begoma [epxatens.

11.7.4. Tlpn ytpate unu wucnonb3oBaHun Kaptel 6e3 cormacua Knuenta/Oepxatens - 3a Onepauwun,
COBEpLUEHHbIE TPETBMMM NLLAMM OO MOMeHTa yBegomneHus baHka o6 ytpate KapTbl unu o ee ucnons3osaHum 6e3
cornacus Knuenta/Oepxartens.

11.7.5. MNpun HapyweHun ycnoswui [loroBopa, B pamMKax KOTOPOro yCTaHOBrieH JlumuT notpebutenbckoro
KpeauTa B hopme «oBepapadTy.

11.7.6. MNpun BO3HNKHOBEHUW CyMMbI Nepepacxofa, B TOM 4ucre, ecrnv cymma nepepacxoga BO3HWKIA 3a c4eT
KypCOBOW pasHuLbl, MO KOTOPbIM NPOV3BOAMTCS KOHBEPTAUMS CPEACTB B COOTBETCTBUM C HACTOALWMNMN Y CMOBUSIMMU.

11.7.7. Mpwn coBepweHun Onepauunn, NpoBedeHHbIX co cuuTbiBaHnem YWMlMa KapTbl m ¢ npumeHeHnem
B6eckoHTakTHOM TexHonornn (PAYPASS/PAYWAVE).

11.7.8. MNpwn coBepweHun Onepaunii ¢ ucnonb3oBaHneM KapTOYHOro TOkeHa, NoATBEPXKAEHHbLIX NaponsiMm
n/vunn duomeTpuyeckummn gaHHbimu Face ID/ Touch ID.

11.7.9. B uHbIX cny4dasix, NnpeaycMOTpeHHbIX 3akoHodaTenbcTBoM Poccuiickon degepaumm U HacToALLMMU
Ycnosusamu.

11.8. Nocne Bo3spaTta Bcex KapT B baHk u 3akpbiTna Cyeta KnueHT He ocBoboxgaeTcst OT OTBETCTBEHHOCTU U
obs3aHHOCTM B GesdycrnoBHOM nopsgke Bo3mewaTtb baHnky cymmbl  Bcex  Onepauun, COBepLUEHHbIX
KnueHtom/OepxaTtenem B nepuog genctaus [JoroBopa, n CBA3aHHOIO C HUMM BO3HarpaxgeHus baHka.

11.9. HanoxeHne apecTa Ha AeHexHble CpeacTBa, Haxogdwmecs Ha CueTe, NPUOCTAHOBIEHNE UNU NHOE
orpaHuyeHue onepaumi no CyeTy B COOTBETCTBMM C MONOXEHMAMWU OEVCTBYHOLIEro 3akoHogaTtenoctsa PO w/vnu
[oroBopa He aBnseTca ocHoBaHWeM Ansa ocsoboxgeHnsa KnneHTa ot ucnonHeHus ceonx obssarenscTts no Jorosopy.

11.10. B cnyyae BHeceHus [OepxaTenem geHexHblx cpefcTs Ha CueTe Npu NOMOLUY TEXHUYECKNX YCTPONCTB
caMoobCnyXMBaHUA CTOPOHHeN opraHu3aumm bBaHk, ecnM uWHoe He npedycMOTPEHO 3aKOHOM, He Hecet
OTBETCTBEHHOCTM 3a JeNCTBUS AaHHOMW OpraHmn3aumm U cnmcaHme OeHeXHbIX CPpeACcTB B ONnaTy ee yCriyr.

11.11. BaHk u KnueHT He HecyT OTBETCTBEHHOCTW 3a HEUCMNONHEHWe WNU HeHagnexallee WUCMoSHeHue
0b6sa3aTenbcTB No [oroBopy BCNeACTBUE OEWCTBUSI HENMPEOOONMMON CUMbl ((POPC-Maxop), TO €CTb Ype3BblYalHbIX U
HenpeaoTBPaTUMbIX MPU OaHHbLIX YCOBUSX 0BCTOATENbLCTB, BO3HUKLLMX NOCre BCTynneHuns B cuny [loroeopa, a Takke
MHBIX YKa3aHHbIX HUXe 06CTOATENbCTB, HAXOAALMNXCA BHE KOHTpons CTOPOH, Kak:

- noXxapa, CTuxunHoro 6eAcTBusA (HaBOOHEHMS, 3eMNEeTPSACEHUS, yparaHa) 1 Apyrnx aHanorm4HbIX cobbITUi;

- M3MeHeHus 3akoHopaTenoctBa P®, HopmaTuBHbIX npaBoBbiX akToB [pasutensctBa PP, baHka Poccun u
WHBIX YMOMHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB, KOTOPbIE MPENATCTBYIOT UNW AenaloT HEBO3MOXHbLIM Hagnexatlee
ncnonHeHne CtopoHamm cBonx obasartenscTe no [oroeopy;

- TexXHu4eckux cOoeB (OTKMYEHUSA/MOBPEXAEHWUSI SMEKTPONUTAHNS U CeTel CBsA3U, COOeB MpOrpaMMHOro

obecneyeHus B baHke, TexHnyeckmx cboeB B pabdoTe MNnaTexHbIX CUCTEM).
Mpn BO3HWKHOBEHWM BhILLEYKa3aHHbIX 06cToATENLCTB CTOPOHA JOIMKHA B TedeHue 3 (Tpex) Pabounx gHen Hanpaesutb
apyron CTOpoHe MNUCbMEHHOE YBEAOMIIEHME O HEBO3MOXHOCTU MWCNOMHEHUsA obsa3aTenscte no [oroeopy.
YBeOoMIeHne MOXeT ObITb HanpaeneHo baHkom nobbiM cnocobom, no3sonsowmmM KnveHTy nonyy4ntb yBeaoMseHne
N YCTaHOBUTb, YTO OHO ucxogut OT BaHka. JencTBuve 0OCTOATENLCTB Henpeodonumon cunbl CTOPOHbI OOMMKHbI
noaTBepxgaTb OOKYMEHTaMW KOMMETEHTHbIX opraHoB. O HacTynneHunm OBCTOATENbCTB HENpeoAoNIMMON  CUMbl
CTtopoHbl 0653y10TCA n3BeLwwaTb Apyr Apyra B NATUAHEBHbIN CPOK.
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11.12. baHK He HeCEéT OTBETCTBEHHOCTWU 3a BO3HWKHOBEHME KOHMIIMKTHBIX CUTYaUUin, CBA3AHHbIX C OTKa30M
TCI B npoBegeHun Onepaunin onnatbl MNOKYMOK/YCRyr C MCMOSNb30BaHMEM 3fIEKTPOHHOrO TepMMHana mno npu4vHe
oTka3a [epxatens ot BBoga lNNH-koga nnu Heo6xoanMocTn A0NONHUTENBHON NPOBEPKN NMPaBOMEPHOCTU NPOBEAEHUS
onepauun, 3a BBegeHne TCIT QONONMHUTENBHBIX KOMWUCCWMIA 3a OonnaTy MOKynok/ycrnyr, 3a npuobpeTeHne ToBapoB
(paboT, ycnyr) HeHagnexallero kKa4ecTsa, 3a HEMCNPaBHOCTb TEXHUYECKNX CPEACTB, HE ABMSIOLLMXCS COOCTBEHHOCTBIO
BbaHka, 3a orpaHnyeHuMs NoO CyMMaM MpPOBOAMMbBIX OnepauuMn K 3a NOpsiAoK wuaeHtTuduvkaumm [depxaTenen,
npumeHsiemble TCI1 n gpyrumm KpeauTHeIMU OpraHu3aunamu.

11.13. baHK He HeceT OTBETCTBEHHOCTW 3a HenonydeHne KnuveHTom Bbinucku/ unu SMS-coobueHus no
BaHkoBCcKOW KapTe B Crydae BO3HUKHOBEHUS TeEXHUYECKMX cOoeB B paboTe aneKkTPOHHOW NoyThl, 6rIoKMpoBKK/ yTpaThl
agpeca 9MNeKTPOHHOW MNOoYThbl, yTpaTtbl/ Kpaxu MOOGUNbHOro TenedoHa, BO3HUKHOBEHWS TeXHUYeCKux npobrnem c
TenedoHOM, OTKINIOYEHUS TenedoHa, HaxoXaeHNs1 BHE 30HbI MOKPLITUS, NPU HECBOEBPEMEHHOM yBeaoMMNeHun baHka
0 hbakTe M3MEeHeHus1 agpeca INEeKTPOHHOM NouYTbl U/MNu HoMepa MOOWMNBbHOroO TenedoHa, a Takke BIUSHUS WHbIX
HenoAKOHTPOMbHbIX BaHKy 06CTOATENBLCTB.

Pasaen 12. MPEKPALWEHUE JOTOBOPA

12.1. [JoroBop 3akno4yaeTca Ha HeonpeaeneHHbI CPoK.

12.2. loroBop MoxeT ObITb pacToprHyT no 3asisneHutio KnueHTa B no6oe Bpewmsi.

12.3. Tpwu oTcyTcTBUM B TedeHue 2 (OByX) NneT AeHexHbix cpedactB Ha Cuete KnueHta BbaHk BnpaBe B
O[HOCTOPOHHEM Mopsigke oTkasaTbCs OT mcnonHeHus [orosopa, npeaynpeauB KnueHnta o6 3TOM B NMMCbMEHHON
dopme. [loroBop cumTaeTcs pactoprHyTbiM, a CyeT NoAnexuT 3aKpbITUIO MO ucTedeHun 2 ([Byx) mMecaueB CO OHSA
HanpasneHns baHkom nucbMeHHoro ysegomneHusi, ecnn Ha CuyeT KnueHTa B Te4eHMe 3TOro cpoka He MoCTynunu
AeHexXHble cpeacTaa.

BaHk Bnpase yBegomutb KnueHta o pactopxeHuun Jorosopa niobbiM 13 criegyloLmx cnocobos:

12.3.1. B nncbMeHHON Mnn NpupaBHEHHOW K Hen dopme cornacHo cT. 160 MK P®, B ToM 4nucne ¢ noMoLLbo
3MNEKTPOHHBIX NMNOO UHBIX TEXHNYECKUX CPEACTB.

12.3.2. MNyTem pasmeLleHus (onybnmkoBaHus) Ha Carnte baHka gOKyMeHTa C HAaMMEHOBaHUEM «YBeOOMIIEHNE
KIMMEHTOB O PacTOPXXEHUN LOroBOPOB MO HEAKTMBHBLIM cHeTaM» Ui APYrMM aHanorMyHbIM Nno CMbICITy HAMMEHOBaHMEM
(oanee B HacTosiwem Pasgene — YBegomneHme).

B YBegomneHumn baHka 0ormkHbl ObITb YKa3aHbl Aata pasmelleHns YBegomMneHust Ha CanTe baHka n nepeveHb
[oroBopoB, NnaHupyembiX K PacTOPKEHWIO, C yka3aHuem AaTbl 3aknodeHns [JoroBopa v MacKMpoBaHHOMO Homepa
CueToB, KOTOpBLIN MHAMBWUAYaneH Ansa kaxgoro [orosBopa (B MackMpoBaHHOM HOMepE yKasblBalOTCH TOMbKO nepBble
NSTb U NocnegHve YeTbipe umdpbl NonHoro Homepa Cyeta). MNepcoHanbHble AaHHble KnneHToB He npuBoasTcs. Takoe
YBegomneHue, pasmeLleHHoe Ha canTe baHka, cuMTaetcss nognMcaHHbIM eOUHOMUYHBIM UCTNOMHUTENbHBIM OPraHoM
BaHka.

Mpu Hecornacuu ¢ pactopxxeHnem [lorosopa KnneHT MoxeT B NCbMeHHON chopme yBeaoMnTb 06 aTom baHk,
nnodo coBepLnTb onepaumio no Cyery.

Haton ncnonHeHus baHkom o6si3aHHOCTU Mo yBegomreHuto KnmeHToB o pactopkeHun [1oroBopoB SBMSeTCs
aata onybnvkoBaHusi YBegomnenusi Ha Cante baHka.

KnueHT o0053aH nNposiBNSTb  pPa3yMHYH 3aMHTEPECOBAHHOCTb W 3HAKOMUTBCS C  YBEOOMIIEHMAMU,
nybnukyembimmn Ha Caiite BaHka, B cpok, ycTtaHoBneHHbI Pasgenom 15 (n.15.6.) Mpasun KBO.

12.4. baHk Takke BrnpaBe pacToprHyTb [loroBop:

- B Cnyyae MPUHATUS B TeYeHWe KaneHgapHoro roga AByx W Honee peweHun o6 oTka3e B BbIMNOSHEHWM
pacnopsxeHus KnueHta o coseplueHumn onepauumn no CyeTy B COOTBETCTBUMM C BHYTPEHHUMU npasBunamun baHka B
crnyyasx, NnpeayCcMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTeNnsCcTBOM PO;

- B MHbIX CIy4asix, yCTAHOBJIEHHbIX 3aKOHOM, C 00A3aTeNbHbIM MMCbMEHHbBIM YBeAgoMieHnem 06 aTom KnveHTa.

[loroBop cuMTaeTcs pacToprHyTbIM MO OCHOBaHWSIM, YCTAHOBMEHHbLIM HACTOSLMM MYHKTOM, MO ncreyeHun 60
(Wectnpecatn) gHen co aHA HanpasneHus baHkom KnveHTy yBegomMneHus o pactopxeHun [lorosopa.

12.5. B cny4yae pactopxeHus [Jorosopa no nHuumatmee KnueHta, baHk ¢ aatbl npuHaTUA 3aasneHus KnueHTa
0 pacTtopxeHun [JoroBopa u 3akpbiTum CuyeTa 3aBepluaeT obpabdoTky [okymeHToB no OnepauusiM, COBEPLUEHHLIM J0
pacTopxeHust JoroBopa, ucnonb3yet cpefctBa Ha CueTe Ansa yperynupoBaHus 3aJormkeHHocTn KnuneHTa nepen
BaHkom, nocne vero Bo3BpawaeT KnueHTy ocTaTtok cpeAactB Ha CueTe cnocobom, ykasanHbIM KnueHTom, B CPOK,
npeayCcMOTPEHHbIV B NyHKTax 12.6, 12.7. HacTodLwmMX YcnoBum, u 3akpbiBaeT CueT. [loroBop cumMTaeTcs pacToprHyTbiM
B [laTty nogauun 3assneHus.

12.6. TNpu npekpaweHun pgdencteus Kaptel n pactopxeHun [oroBopa no 3assneHuto KnunenTta bBaHk
BbiNnaumBaetT KnneHTy oOCTaToK [OeHeXHbIXx cpedcTB Ha CueTe, 3a MCKIIOYEHMEM CIydaeB Hannyusi Cymm
HeobpaboTaHHbIx [okymeHToB no OnepauunsiM, He nNo3gHee 7 (CemMn) KaneHgapHbIX OHeW ¢ daTbl NPUHATUS BaHkom
3aaBneHusa. OkoHuyaTenbHas BbiNnarta ocTaTka OeHEeXHbIX CpedcTB NPOM3BOAMTCSA Mocre 3aBeplieHns obpaboTku
HokymeHTOoB no Onepaumsam.

Bbinnarta ykasaHHbIX OEHEXHbIX CPEACTB NPOM3BOAMTCA Yepes kaccy baHka nmbo 6aHKOBCKMM NepeBodoM Ha
cyeT, ykasaHHbI KnueHTom B 3asaBneHuu, ¢ onnaTton kommccum baHka 3a nepesop cornacHo Tapudam.

Mpu BblAaYe ocTaTka HanMYHbIMU AEHEXHBIMU CPeaCcTBaMM B MHOCTPaHHOM BantoTe B criydae He06xoaMMOoCTH
BblJAa4n PasMEHHOW MOHETbl W/Mnu OoTCYTCTBMSA B kacce baHka GaHKHOT onpepeneHHoro ocTouMHcTBa KnneHTy
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BblJAEeTCs 9KBMBANEHT COOTBETCTBYIOLLEN CyMMbI B pybnsx P®, paccuntaHHbIN MO Kypcy, ycTaHoBNeHHOMY baHkoM Ha
OeHb MpoBeAeHNs onepaunu.

12.7. MNpaBa n o0b6s13aHHOCTM CTOPOH Mo [JoroBopy npekpaliaroTcs aBToMaTudeckn Ha ocHoBaHum cT. 407 TK
P® B cnyyae Henonyyenns Knuentom/lpeacraButenem bBaHkoBckol kapThl B TedeHne 1 (OagHoro) roga ¢ gathbl ee
BbINyCKa, NpW YCNOBUKN OTCYTCTBUA AEHEXHbIX CpeacTB Ha CueTe.

12.8. B cny4ae npekpalleHusa gencteusa KapTbl, ecnv npu 3tom baHkom He npousBedeH B COOTBETCTBUU C
HacTodAWwMMY YcnoBuamMu nepesbinyck KapTel n/munmn ot KnueHta He nonyyeHo 3asdBneHne o pactopxkeHun [lorosopa u
3akpbiTum CueTta, baHk BnpaBe nepegaTe ganbHenwee obcnyxmBaHe cooTeeTcTByowero Cueta us dpunmana un/mnm
uHoro NMoapasnenerHna baHka B apyroe Nogpasgenernne baHka unu B NonosHon oguc baHka B r. Mockse, cornacHo
ycroBusiM, ycTaHoBneHHbIM B lNMpaeunax KBO.

12.9. PactopxeHne [JoroBopa no uHuumatuee nobor n3 CTopoH He o3HavaeT ocBoboxaeHMs CTOpOHbI OT eé
005a3aTenbCcTB NO paHee COBEPLUEHHBIM caenkaM M nHbim Onepauumsm, B TOM Ynicrne OT HeoOXOoOUMbIX pacxodoB U
BbIMfaT KOMUCCUIN U MHbIX NnaTexen baHky B cooTBeTCTBUKM C Tapmudammn n YCnosmusimu.

Paspen 13. NIPUMEHUMOE NPABO. PACCMOTPEHUE CMOPOB

13.1. MNpaBa n o6s3aHHOCTM BaHka n KnueHTta no [Jorosopy onpeaensiotcs no npasy Poccuiickon ®egepaumn.

13.2. Bce cnopbl u pasHornacus, BO3HMKawowme w3 [oroBopa, noanexaT pacCMOTPEeHWl B Cyde B
COOTBETCTBMU C OEWNCTBYIOLLMM 3akoHogaTenbcTBoM Poccunckon egepaumn.

13.3. BaHk n KnneHT cornacHbl npu3HaBaTb AaHHble ANEKTPOHHOW aBTopu3auun, Bbinncku no Onepaumsam,
COBEepLUEHHbIM C UCMonb3oBaHvem KapTbl unn ee pekBu3MTOB M PEKBU3UTOB KapTO4HbIX TOKEHOB, @ TakkKe MWHble
AOKYMEHTbI, NofnyyeHHble 13 [naTexHbix cuctem B OyMaXkHOM 1M 3NeKTPOHHOM BuAe, B Ka4eCTBe oKasaTenbCTB npu
paspeLueHnm Cropos.

Pasaen 14. 3AKNIOYUTEJIbHbLIE MONOXEHUA

14.1. Bce opyanyeckn 3Ha4YMMble 3asiBMIEHUS, yBEOOMMEHMS, U3BELLeHNs, TpeboBaHNs U UHble COOBLLEHMS,
Kacarwowmecss npasooTHoweHn CtopoH no [oroBopy, HanpasnawotTca CTopoHamu Apyr Opyry B NOpSAKe,
ycTtaHoBneHHoMm Pasgenom 11 «YBegomnenus n coobenns» MNMpasun KBO.

CoobuweHus, Hanpasnsemble baHkom KnveHTy no [loroBopy, cuntatoTca 4OCTaBNeHHbIMUY C AaTbl HAaNpaBneHns
nx Knuenty (B TOM yncrne B criyyae, ecnu no obcroaTenscTeam, 3asucawum ot KnmeHta, coobleHne He Bbino emy
BPYYEHO UMY OH HE 03HAKOMUMCHA C HUM) nnn no uctedenun 30 (TpuaLaTs) KaneHaapHbIX AHEW ¢ AaTbl HanpaBneHus
BaHkom cooOLleHns, B 3aBUCMMOCTM OT TOrO, KakoW CpOK HacTynuT paHee. [MonoXeHus HacTosiLero nyHKTa
NPUMEHSIIOTCH, €Cnu HacToAWUMM YCNOoBUSMU NSl OTAENbHbIX BUAOB KOPPECNOHAEHUUN He YCTaAHOBIEHbI WHbIE,
creumarnbHble NpaBuna o ee 4OCTaBke.

14.2. BHeceHue nameHeHuin B [paBuna komMnrekcHoro 6aHKOBCKOro 0OCMNyXMBaHWs, B HACTOsLLNE YCIOBUS,
Tapudbl, B TOM uncne yteepxaeHne baHkom Hoson pepakuuu MNpasun KBO, Ycnosuit unu Tapudos (M3meHeHue
pa3mepoB, YCrOBUA U nopsigka ynnaTtel KOMUCCMOHHOMO BO3HArpaXKaeHusl, yCTaHOBMNEHHbIX Tapudamu, BBEAEHNE B
AencteBne HoBbix Tapudos), ocywecTBnseTcd baHkom B nopsake, npegycmoTtpeHHoMm Pasgenom 15 «BHecenue
n3meHeHui B MNpasBuna KOMNNeKCHOro 6aHKOBCKOro 00cnyxmBaHus, Ycnosust npoaykra, Tapudbl, NPOLEHTHbIE CTAaBKM»
Mpasun KBO.

BaHk packpbiBaeT MHGOpPMaLMO O BHECEHHbIX U3MEHEHUAX B COOTBETCTBMM C MonoxeHusamu Pasgena 13
«Pa3meLleHue (packpbiTne) baHkom nHopmaumm o Npasunax, Ycnosusax npoaykra, Tapudax, NpoLEeHTHbIX CTaBKax»
Mpasun KBO.

BblleykaszaHHble U3MeHeHUs ¢ JaTbl BBEOEHUS UX B AENCTBME B paBHOW Mepe pacrnpoCTpaHATCA Ha BCEX
nuu, 3aknoymneLLnX [loroBopbl, B TOM YMCne paHee AaTbl BCTYNNEHUA USMEHEHUI B CUNY.

B cnyyae Hecornacus C ykasaHHbIMU U3MeHeHusMU KnveHT umeeT npaBo A0 BCTYNMEHUA B CUNY TakuX
n3MeHeHu pacTtoprHyTb [loroBop B nopsiake, npeaycMmoTpeHHoM Pasgenom 12 HacToswmux Ycnosun.

14.3. YcnoBusa npoBoanmbix BaHkoM AKUMIA SIBNAIOTCA HEOTBEMIIEMOM YaCTb HACTOSALWMX YCMNOBUI n/vnm
Jencteyowmnx Tapudos 1 OENCTBYIOT B TeYEHNE CPOKOB, YCTAHOBNEHHbIX YCNOBUAMU AKUUN.

14.4. 3akntovas [Jorosop, KnueHT cornaiwuaeTcs ¢ Tem, 4To baHk ero ysegommn o BO3MOXHOCTM OCYLLECTBIIATh
BMAeoHabnogeHne, a Takke TenegOHHYI 3anncb B CBOWMX MOMELLEHMSIX U HA CBOMX YCTPOWCTBAxX B LENsaX
obecneyeHnss 6esonacHOCTM M Hagnexawero obcnyxuBaHua KnuneHToB. Bupgeosanucn m 3anmcm TenedOHHbIX
pa3roBOpoB MOryT ObiTb NCMNOMNb30BaHbI B KAYECTBE A0KA3aTENbCTB B NPOLIECCYanbHbIX JENCTBUSIX

14.5. B nepuopg pencteua B Poccunckon ®epepauumn cneynanbHbIX 3KOHOMUYECKUX Mep, YCTaHOBMEHHbIX
HOPMaTUBHBLIMU NPABOBbLIMU aKTaMU YNOMHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHOB Y JOMKHOCTHBIX KL, (B TOM Yucne
MpesugeHTa un MNpasutensctea Poccuiickon ®enepauun, bavka Poccun, Munuctepctea dmHaHcos PO n apyrunx) B
CBSA3N C BBEAEHUWEM WHOCTPaHHbIMW rOCygapcTBaMU OrpaHUYUTENbHBLIX MEP B OTHOLIEHWW rpaxaaH Poccuickon
depnepaummn 1 poCcCUNCKUX IOPUANYECKUX UL U B cooTBeTCTBUN ¢ PeepanbHbiMn 3akoHamu oT 30 aekabpst 2006 r. N
281-d3 "O cneumanbHbIX 3KOHOMUYECKUX Mepax U NpuHyauTenbHbix Mepax”, oT 28 aekabpsa 2010 r. N 390-93 "O
6esonacHocTu" 1 ot 4 moHs 2018 r. N 127-93 "O mepax BO34encTBUS (NPOTUBOLENCTBUS) HA HELpPYXECTBEHHbIE
aenctens CoeguHeHHbIX LLITaToB AMEPUKM U MHBIX MHOCTPAHHbLIX FOCYAapCTB", 3akntoveHne U ncnosHeHme baHkom
HoroBopoB 0 BbiNycke W 06CHyXMBaHUM OaHKOBCKOM KapTbl OCYLLECTBMASETCA C Y4Y4eTOM BbllLUEeYyKa3aHHbIX
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OrpaHUYUTENBHBIX W creuuarnbHbIX 3koHOMMYeckux wmep. BaHk He HeceT nepen KnuveHtom/ [epxatenem
OTBETCTBEHHOCTM 3a YObITKMA U/UNM UHbIE NOCIeACTBUS MPYMEHEHUS YKa3aHHbIX Mep.

Paspen 15. MEPEYEHb MPUNOXEHUA K YCNOBUAM

HeoTbemnemMon n cocTaBHOM YacTbio HAaCTOSLUX YCNOBUI SIBNSAIOTCA Criegyolme JOKYMEHTbI:

MpunoxeHne Ne 1. 3asaBneHne Ha Bbinyck (NepeBbinyck) 6aHkoBckon kapTbl BBP baHk (AO)

MpunoxeHune Ne 1.1. 3asBneHune Ha BbiNyck (nepeBbinyck) 6baHkoBckon kapTel Mir Supreme BBP Baxk (AO)
MpunoxeHne Ne 2. 3asBneHne Ha BbiNyCK (NepeBbINyCcK) AONONHUTENbHON 6aHkoBckon kapTel BBP BaHk (AO)
MpunoxeHne Ne 3. 3aasneHune Ha NpepocTaBneHue ycnyr no 6aHkosckon kapte BBP BaHk (AO)

MpunoxeHne Ne 4. 3asBrneHne Ha yCTaHOBKY UHAMBUAYANbHbLIX IMMUTOB U OrpaHM4eHun no 6aHkosckon kapte BEBEP
BaHk (AO)

MpunoxeHne Ne 5. 3agBneHune Ha 3akpbiTne 6aHkoBckomn kapTel BBP BaHk (AO)

MpunoxeHne Ne 6. 3asBneHne 0 Hecornacumu ¢ onepaunen no 6aHkockon kapte BBP BaHk (AO)

MpunoxeHune Ne 7. OcbepTa Ha NOAKMNIOYEHME K MPOrpaMMe foSNbHOCTY AepxaTtenen kapT «Mup»

Mpunoxexne Ne 8. [loBepeHHOCTb

MpunoxeHune Ne 9. Cornacme 3akOHHOrO NPeAcTaBUTENS K YCNOBMSAM BbIMyCKa U MCMONb30BaHWsA 6aHKOBCKUX KapT
BEP BaHk (AO)

MpunoxeHue Ne 10. NamsaTtka no 6e3onacHoMy Mcnonb3oBaHuio 6aHkoBcKkow kapTbl BBP baHk (AO)

MpunoxeHne Ne 11. Ycnosusa cosgaHus, o6cnyxmBaHus BupTyanbHbix kKapT/TOKEHOB M NpoBedeHus onepaumn ¢ ux
NCMONb30BaHNEM.

MpunoxeHne Ne 12. 3asBneHune B cBOOOAHOM hopme No 6aHKOBCKOW KapTe.

MpunoxeHne Ne 13. Ycnosus npegoctaBneHus baHkom KnueHTy cepsuca goctynos B 6u3Hec-3arnbl no nporpamme Mir
Pass.

Paspen 16. KOHTAKTHAA UH®OPMALIUA BAHKA

TenedoH BBP BaHk (AO) (nogaepxxka 6aHKoBCckMx kapT) 8 (800) 220-40-00.
TenedoH BBP baHk (AO) r. Mocksa: +7 (495) 223-31-64;

TenedoH O «KpacHogap» BBP BaHnk (AO): +7 (861) 212-62-42

TenedoH O «UeHTpanbHbii» BBP Bank (AO): +7 (861) 212-62-41

TenedoH O «Coun» BEBP baHk (AO): +7 (862) 264-31-14

TenedoH JO «HwxHMn Hosropoa» BBEP baHk (AO): +7 (831) 430-45-63

TenedoH O «lMeHseHckun» BBP Baxk (AO): +7 (8412) 681-924

TenedoH O «KpacHosipck» BBP Bbaxk (AO): +7 (391) 219-99-75, +7 (391) 219-99-73
TenedoH O «Coetckun» BBP Bank (AO): +7 (391) 219-99-86

TenedoH [JO «MpaBobepexHbiiy BBP baHk (AQ): +7 (391) 219-99-87

TenedoH O «CaHkT-MeTepbypr» BBP Bank (AO): +7 (812) 447-98-94, (812) 447-98-95
TenedoH YTO «Hesckun» BBP BaHk (AO): +7 (812) 447-98-94

TenedoH AO «3BeHuropoackas 12» BBP baHk (AO): +7 (812) 447-98-97

TenedoH OO «Bnagusoctok» BBP baHk (AO): +7 (423) 222-71-71

TenedoH O «Yccypuiick» BBP Bank (AO): +7 (4234) 33-91-14, +7 (4234) 33-98-18
TenedoH [JO «Haxoaka» BBP baHk (AQ): +7 (4236) 68-42-03

TenedoH YTO «100-netns Bnagusoctoka» BBEP baHk (AQ): +7 (423) 237-48-59
TenedoH O «Kamyatka» BBP Bank (AO): +7 (4152) 42-00-00, +7 (4152) 20-00-61
TenedoH O «Xabaposck» BBP Bank (AO): +7 (4212) 72-99-33, +7 (4212) 75-77-24
TenedoH YTO «Jlyrosasi» BBP BaHk (AQ): +7 (423) 222-71-71

TenedoH YTO «Aptem» BBP Bank (AO): + 7 (42337) 9-14-72

TenedoH Call - ueHTpa MNpoueccnHroBoro LeHTpa 6aHka r. Mocksa: +7 (495) 23-23-7-23 (KpyrnocyTo4HO)
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