HacToswure YcnoBus siBNAOTCA HEOTbEMMNEMON

N coCTaBHOWM YacTbto [1paBunn KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxmBaHusa dusndeckmx nuy B BBP baxke (AO),
yTBepxaeHHbIX Mpukazom ot 29.03.2017 Ne 109

BeepneHsl B gencrtene 15.10.2018

1 pa3MelleHbl Ha ourumanbsHOM

cavite BBP baHka (AO) B MHGOPMaLMOHHO —
TENEKOMMYHMKALMOHHOM ceTn «IHTEpHET»

«02» okTabpa 2018 r.

Pepakuus ¢ yuetom:

MameHennn Ne1l B lMpaeuna KBO, ytBepxaeHHbIx Npukaszom ot 16.06.2020
Ne286, BBefeHa B fevictBue 29.06.2020, pasmelleHbl Ha cante BEP baHka (AO)
17.06.2020

M3ameHennin Ne 14 B MNpasuna KBO, yTBepxaeHHbIx Mpukasom ot 18.12.2020 Ne
722, BBepeHa B aevicteue 01.01.2021, pasmeleHbl Ha cante BEP Banka (AO)
21.12.2020

MameHenn Ne 28 B MNpasuna KBO, yTBepxaeHHbIx Mpukasom ot 25.07.2022 Ne
774, BBepeHa B gevictBue 09.08.2022, pa3melleHbl Ha cante BEP baHka (AO)
04.08.2022

NameHennn Ne32 B lMpaeuna KBO, ytBepxaeHHbIx MNpukazom ot 21.12.2022
Ne1310, BBeageHa B gencteme 28.12.2022, pasmelleHbl Ha cavite BEBP baHka
(AQ) 21.12.2022

M3ameHennin Ne34 B MNpasuna KBO, ytBepxaeHHbIx Mpukasom ot 28.03.2023 Ne
347, BBepeHa B genictBue 03.04.2023, pa3melleHbl Ha cante BEP Banka (AO)
30.03.2023

M3ameHennin Ne36 B MNpasuna KBO, ytBepxaeHHbix Mpukasom ot 24.07.2023 Ne
824, BBepeHa B gerictBue 01.08.2023, pa3melleHbl Ha canTte BBEP Banka (AO)
27.07.2023

Ycnosusa anctaHUMOHHOIo 6aHKOBCKOro 06CnyXnBaHUS
domnanyecknx nuy B cucteme NHtepHet—bank «bbP OHnanH»
BEBP baHk (akunoHepHoe obLwecTBo)
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1. TEPMWHBbI, ONPEAENIEHNA U COKPALLEHUA

B HacToAwmx YCcnoBmsx UCMonb3yloTCa TEPMUHbLI, OnNpeaeneHns U cokpalleHus, cogepxawmecs B Pasgene 1
«[lMpaBun komnnekcHoro 6aHkoBCKOro obcnyxmeaHna gusmyecknx nuy B BBP baHke (AO)», a Takke TepMUHBbI,
onpefeneHns 1 CoKpalleHus, cogepxallumecs B JaHHOM Pasgene HacTodLwmx Y cnosui:

ABTOpM3auma — noaTBEPXKAEHNE NONHOMOYMI (MpeaocTaBneHue npae goctyna) KnneHTa, ycnewHo npowleliero
AyTeHTndukaumo, onsd nonydeHums ycnyr baHka, npegycmoTpeHHbIx [JoroBopoM, ¢ ncnonb3oBaHnem Cuctembl Ha
NPOTSHKEHUN OOHOMO ceaHca CoeiHeHUS.
Apnpec Cuctembl — agpec https://wb.bbr.ru/ B n"HpopMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTu «MIHTepHeT», no
KOTOPOMY pacrnonaraeTcsi cTpaHvua ans sxoga B Cuctemy, raoe KnveHT gormkeH ocywlectButb Pernctpauuto m
AyTeHTUdUKaLMIo 1 UCMOMb3YILWUACA ANA NPeaocTaBneHus ycnyr cuctemMbl [UCTaHUMOHHOro 6aHKOBCKOro
obcnyxuBaHus ¢ ucnonb3oBaHmeM NHTepHeT—baHk «BBP-OHnaiH».
AxkTuBauma — 1) npoueaypa ycnewHoro BBoga AaHHbix napbl JlornH/ Maponb n MNMNH-koga aktmeBauum (Kopa
NOATBEPXKAEHUS perncTpaumm MOOUMBbHOro YCTPOMCTBA) C HEWCTEKW MM CPOKOM AEWUCTBUS B MPUNOXEHUM
«MobunbHbIn BaHk» 1 nocnegytowee (Npu HanMyMM COOTBETCTBYIOLLEN annapaTHon nogaepxkn MobunbHoro
ycTpomncTea) cos3gaHue napol [Napons/OTtnevaTok nanbua Ansg nonyvyeHus goctyna k dpyHkunoHany MobunbHoro
BaHka, nmbo 2) npouenypa ycnewHon OHNanH-perucTpaumm.
AyteHTudmMkauma - ygoctoBepeHMe MpaBOMOYHOCTM oObpaweHns KnveHta B baHk 4epes Cuctemy,
noaTeepXXaeHve MOANMHHOCTU M KOHTPOMb LENOoCTHOCTU nepefaBaeMblx KnveHTom B BaHk PacnopsikeHui c
ucnonb3oBaHneM Cuctemsbl, UoeHTudmkaunm KnvneHta npy okasaHum ycnyr, nonyvyaembix npu obpatieHnn B baHk
C Ucnomnb3oBaHMeM TernedgOHHOW CBS3N, a Takke Mpu ocywecTBneHun OHnanH-pernctpaumm. MNonoxnTenbHbIM
pesynbTatoM AyTeHTudmkaumm yepes Cuctemy cuntaetcs copnageHue JlormHa KnneHTa ¢ COOTBETCTBYIOLLUM EMY
Maponem, a Takke coBnageHve npeabsasneHHoro Koga noarsepXaeHus ¢ kKogom, otnpasrneHHbiM Cuctemon (npu
HeobxogmmocTn). Mpu ocywectBneHun OHNanH-perncTpauumn NONoXUTENbHbIM pe3ynsTaTtoM AyTeHTudurkaumm
cuMTaeTca coBnageHve npeabsaABneHHoro Koga noaTBepXaeHust ¢ KOAOM, oTnpaBrieHHbiM Cuctemon. [Ans
AyTteHTndukaummn KnmerHta npmn obpatieHmmn B baHk ¢ ncnonb3osaHmem TenedoHHOM CBA3K ncnonb3yeTtcs Kogosoe
cnoso. [MonoxuTenbHbln pesynbtaT AyTeHTudukauun noateepxgaeT, 4to Onepauus NpoM3BOAMTCH CaMuM
KnueHntom.
BaHk — BBP BaHk (AO) 1 ero oununansi.
BuomeTpusa nuua (Face ID) — ogHo3HayHoe uncpoBoe npeactaeneHne nuua KnueHta, KOTOpoe XpaHUTCs B
3almileHHomM  xpaHunuuwe MobunbHoro yctponcTtBa. BuomeTpusa nuua  obecneunBaeT  OAHO3HAYHYHO
AyteHTudukaumo Knventa. VicnonbsosaHne brometpum nuua paBHocunbHO BBoAy Koga goctyna KnueHta um
CaMuM U ABMSIETCS OCTAaTOYHbIM OCHOBAHWEM AN HaYana mucnonb3oBaHua MobuneHoro 6aHka.
[OuncTaHuMoHHOe 6aHKOBCKOe o6CcnyXXnBaHue ¢ ucnonb3oBaHueM cucteMbl UHTepHeT-BaHk «BBP OHnamH»
(AB0) — npoeneHve Onepaunii No 6aHKOBCKMM cyeTaM, Nepegayva pacrnopsbkeHnn 06 OTKpbITUK TekyLero cyeta/
OTKPbITUM U OOCPOYHOM 3aKpbliTUM CHETOB MO BKNagam (4eno3uTam), KOHBepTauus cpencTs, onnarta YCnyr,
nonyyYyeHve BbINMCOK, MpefocTaBneHne wHdopMaumMm no OGaHKOBCKMM MPOAYKTaM W  WHble AencTBuS,
ocyuwiecTnsiemble KnmeHTom ¢ nomoupto Cuctembl No KaHanam MHPOPMaLMOHHO—TENEKOMMYHMKALIMOHHOW CeTu
«UHTEpHeT».
[oroBop AucTaHUMOHHOro GaHKOBCKoro obcnyxuBanua (Oorosop, [Horosop MOBO) - pgorosop
ONCTaHUMOHHOrO ©OaHKoBCKOro obcnyxumBaHusa C ucnonb3oBaHueM cuctembl WHTepHeT—-Bank «BBP OnnaiiH»
mexay KnueHtom n baHkom, 3akntodeHHbIn Ha ocHoBaHuu JKO 1 B COOTBETCTBMM C HACTOALLMMU Y CITIOBUSMMN.
CocTtaBHbIMM U HeoTbeMneMbiMn 4YacTamu kaxgoro [orosopa sasnsiotca [OKO (Bknwouyas [Mpasuna
KoMnrekcHoro 6aHkoBckoro obcnyxmeanus pumandeckmnx nuy, B BEP Banke (AO) n 3asiBneHne-AHkeTy), 3asBneHue
Ha MOAKIMIYEHNE K cuUCTEME AMCTaHUMOHHOro 6aHkoBckoro obcnyxuBaHuss WHTepHeT—baHk «BBP  OHnanH»
npencTtaeneHHoe B baHk o gatbl «27» gekabpst 2022 r. (Bkn.), HacTosAwmMe YCrnoBusl, a Takke WHble AOKYMEHThI,
onpegensowme nopsagok obenyxmeaHua KnveHTa, kotopble cornacHo lNMpaeunam KBO u HacToswmm YcnosBusam
ABMNSAIOTCA HEOTbEMIIEMbIMU YacTsMu [Jorosopa.
[oroBop komnnekcHoro o6cnyxuBaHus (KO) — goroBop KOMNNEKCHOrO 6aHKOBCKOro 0OCNYy>XMBaHUSA MeXAy
Knuentom n BaHkom, 3aknoyaembin B cootBeTcTBUU C MNMpaBunamm KBO.
[oroBop cyeta/ BKnaga — 3akioyeHHbIn mexay baHkom u Knventom [oroBop Tekywiero cdeta, [dorosop
cpo4Horo GaHkoBCKOro Bknaga/ Bknaga o BocTpeboBaHus. [JOroBop O BbiMycke U 06CnyxMBaHMM GaHKOBCKOM
KapTbl, UHOW AOrOBOP, HA OCHOBaHUWN KOTOPOro OTKPLIT COOTBETCTBYHOLLUIA CyeT.
HokymeHT ygocToBepsAowmn nuiHocTb (AYJ1) — nacnopT rpaxagaHvHa Poccuiickon ®egepaunn mnvm gpyron
[OKYMEHT, B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuiickon ®eaepauunmn yoocToBepsoLLmMii MIMYHOCTb.
3asiBNeHne Ha NOJKIIYEeHNEe K CUCTEMEe AUCTaHLMOHHOro 6aHkoBcKkoro obcnyxunBaHma UHTepHeT-BaHk
«BBP OnnaunH» (3asBneHue Ha noakntovyeHue Kk cucteme [BO) — 3aaBneHue KnuneHTa, cocTtaBneHHoe no
dopme Tpunoxenna Ne 1 k HacToswwmm YcnoBusiM, codepxaiwiee npepnoxeHve (odepty) KnmneHta BaHky
3akno4nMTb Ha ocHoBaHum KO Horosop OBO B cootBeTcTBUMM C NpaBunamm KBEO n HacToswmMmn YcrnoBusmu.
[aHHoe 3asiBneHve B BUAe OTAENbHOro AOKyMeHTa MoOXeT OblTb NpeactaBneHo B baHk 0o gatbl «27» gekabps
2022 r.(ekn). lNocne ykasaHHow patbl 3asiBrieHne KrniveHTa Ha MOAKIMHYEHME K CUCTEME AUCTAHLMOHHOIO
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BaHkoBckoro obcnyxunBanus MHtepHeT—baHk «BBP OnnanH» u 3akntodeHne Horosopa OBO nogaetca nytem
npeacrasneHuns B baHk 3aseneHus-AHkeTbl ns uenen 3aknodveHns dorosopa 450/ nHpopmmposaHms baHka 06
N3MeHeHNsIX B MHpopMaLumm/ookymeHTax, npeacrasneHHbix KnneHtom paHee B cootBeTcTBUM C NMpasunamu KBO.
UaeHtudmkauma — ycraHosneHune nmyHoctn KnveHTta Ha ocHoBaHuy gaHHbix AYJ u Kogosoro cnosa npu ero
obpalieHnn B baHk no TenedoHy nnn Ha OCHOBaHUKU NpeabsaABneHHOro UM JlormHa/ Naponsa n cCoOoTBETCTBYHOLLNX
Kopos goctyna npu Bxoae/ obcnyxumsaHum B Cucteme.

MHdopmaumoHHas onepauusa — npepocTtaBneHne bankom KnueHTy nocpegctBom CuCTEMbI BO3MOXHOCTU
npocmatpuBaTb octaTkM no Cyetam, momnyyaTtb BbiNWcKkM Mo CyeTam, MonyyaTb CMNpaBOYHYK MHOpMauuo u
HoBoCTU BaHka.

KaHan poctyna — COBOKYMHOCTb MpOrpaMMHbiXx W/ WAM TeXHUYecKux cpencTts, obecneudmBarowux obmeH
wHpopmaumen mexgy KnmeHtom ©n baHkOM  (TakoBbIMM  MOTYT  SBRATbCS:  MHAOPMALMOHHO—
TeNekoMMYHUKaLMOHHasa ceTb «VIHTepHeT», TenedoHHas cBsA3b, SMS, PUSH n T. n.).

Kapta ogHopa3oBbix naponein (CKpeT4y-kapTa) — OymakHad unu nnactMkoBasi kKapTa ¢ HaHECEHHbIMU Ha Hee
Kogamu noateBepxaeHuns, 3allmieHHbIMY OT NPOCMOTpa CTMpaeMbIM 3aLlUTHBIM NOKpbITUEM. [locne ncdyepnaHus
Bcex KogoB noateepxaeHns Kapta ogHopa3oBbIX Napornen 3ameHseTcs baHkom Ha HOBY!O.

KnueHT — dumsnyeckoe nuuo, rpaxgaHmH Poccuiickon Pepepauuun, WHOCTPAHHbLIA rpaxgaHuH, nuuo 6e3
rpaxgaHcTea, 3akntoumsluee ¢ baHkom [IKO 1 Ha ero ocHoBaHuMM 3akntovatoLlee (3aknoumnsliee) [lorosop.

Kon poctyna (KO) — Habop cumBonoB, Hanpaensembix baHkoMm KnneHTy Ha Homep MobGunbHoro tenedoHa
Knuenta ansa Bxoga B Cuctemy «bBP OwnanH» B cnyyae oTcytcTBMS npuBsskM B Cucteme TEXHUYECKOro
YCTPOWNCTBA, C KOTOPOro OCYLLECTBSAETCA BXOA, NN ycTaHaBnuBaeMblx KrnmeHTomM camocToATenbHO Ans 3anycka
MobunbHoro 6aHka Ha 3aperncTpmpoBaHHoM MobuneHom ycTporicTBe KnveHTa.

B MobunbHoM 6aHke KnneHT camocTosiTenbHO NpuMHUMaeT pelueHne ob mcnonb3oBaHum Koga goctyna B Buae
Otnevatka nanbua, buomeTpuu nuua nnm Habopa CUMBOMOB.

Kon noartesepxpaeHus (KM, OgHopa3oBbIM naponb) — Habop CMMBOMOB OOHOPa30BOrO WUCMOSb30BaHUSA,
nonyyaembix KnumeHtom yepes SMS unm PUSH Ha 3apeructpupoBaHHbii Homep mobunsHoro TenedoHa Knnenta
unn n3 KapTtbl ogHOpasoBbIX naponen Ans noaTBepXAeHWs HanpaBrneHHoro PacnopskeHus wvnu gencTsui
KnuenTa, a Tarke npu npoxoxgeHun OHNanH-perncTpaumm n B MHbIX Criydasix, npeaycMoTpeHHbIx [MpaBunamm
KBO 1 HacTosAwmMn YCnoBusiMu.

KopnoBoe cnoBo — yHMKarnbHOe CrioBo, onpeaenseMmoe KnneHtom, nssectHoe KnueHTy n baHky, ncnonssyemoe B
nape ¢ gaHubimu OYJ1 Knuenta npu tenedoHHom obpalieHun B baHk Ana uenewn, yctaHoBMeHHbIX MNpaBunamu
KBO wu/unu Hactoswumu Ycnosuamun. Kogosoe CrnoBo cofepXutcs B 3asBNeHUn Ha noAkrnyeHue K cucteme
anctaHuymoHHoro 6aHkoBckoro obcnyxuBaHusa NHTepHeT-bank «BBP OnnavH» no dgopme MpunoxeHma Ne 1 k
HacTosAWwmMM Ycnosuam nnm B 3aasneHuu no popme MpunoxeHns Ne 3 k HacTosawmUM YcnosusiM, nogaHHbIM B baHk
0o pJatbl «27» pekabpst 2022 r.(Bkn.), a nocrne ykasaHHoW gatbl — B 3asBneHuMn-AHKeTe, oopmIIsEMOM Npwu
3akntoveHmn [OKO, nnbo B 3asBneHun-AHkeTe, odopmnsieMoM Ans uenen 3aknodveHus [Horosopa [OBO/
nHdopmunpoBaHusa baHka 06 n3aMeHeHUaX B MHAOpMaLUMn/goKyMeHTax, NpeacTaBneHHbIX paHee. KogoBoe cnoeo
MOXET ObITb n3ameHeHo KnveHTom nytem nogaum 3asiBneHus-AHKETbl B Lenax 3aknoveHus Hdoroesopa [OBO/
nHdopmunpoBaHusa baHka 06 nameHeHnsix B MHPOpmMaUmax/4OKyMeHTax.

KomnpomeTtauus — nossneHue y baHka nnu KnueHta nogospeHuin B Tom, 4to Napons, Kogosoe cnoso unu Kogbl
Joctyna/ noaATBEPXKAEHMS UITM UHbIE PEKBU3UTBLI MOTYT ObITh MCMOMb30BaHbl MOCTOPOHHMMU NULLAMMN.

JlumMuTbl Ha online-onepauun — yctaHaBnnBaeMble baHkoM BepxHUe npeaensi Cymm unu konmdectso Onepauun
no Cyety c ucnonb3oBaHnem CuUcteMbl.

JlornH - yHukanbHas nocnegoBaTenbHOCTb CMMBONOB (KOMBuHauus 6yks u/ nnu uudp), npucsansaemas KnmeHty
BaHkoM nipu nepeBuyHOW peructpaumm B Cucteme n nossonsiollas 0gHO3HaYHO uaeHTudunumnposaTts KnueHTa B
Cucteme.

Mo6unbHbIn 6aHk (MB) — ncnonb3yembin BaHkOM OpraHu3aumMoHHO-TexHudecknuin cepsuc OBO, npu kKOoTOpOM
poctyn k Cyetam KnveHToB 1 coBeplueHuto Onepavmini o HUM NpegocTaBnatTca Yepe3 MobunbHoe yCTponCTBO,
umetoLee JOCTyn B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHYI0 ceTb «IHTepHeT». MobunbHbIn 6aHk He siBnAeTcs
camocTtoaTenbHon cuctemon OBO.

Mpu ncnonb3oBaHMKM NO TEKCTY YCnoBun nog TepmuHom «Cnctemar» noHumaetcs Cucrema MHtepHeTt—baHk «BBP
OHnariH» 1 MobunbHbIN GaHK.

Mo6unbHoe npunoxeHue — NporpaMMHoe obecneyeHve, NnpegHasHa4YeHHoe Ans Ucnonb3oBaHms Ha MobunbHOM
ycTponcTee (CMapTdOH nnu nnaHweT) Ha 6a3e onepaumoHHon cuctembl Android unm iOS.

MobunbHOe YCTPOMCTBO — TEXHWYECKOe YCTPOWCTBO (CMapTdOH wnM NnaHweT), yOoBNeTBopsioLlee
TpeboBaHMsiM Mo paboTe ¢ npunoxeHnem «MobunbHbIN GaHK».

Homep mobunsHoro TenedoHa KnneHta — Homep MobunsHoro TenedoHa KnueHta, npegoctaBneHHbii KnueHTy
onepaTopoM MOOUIBLHOWN CBSI3UN, 3aperncTpMpoBaHHbIM U AEACTBYIOLWMM Ha TeppuTopumn Poccuiickon ®enepaumu,
B nopsiake, NpefycMOTPEeHHOM 3akoHoaaTensCcTBoM Poccuiickon ®epepauumun, M ykasaHHbln KnveHTom B
3asBneHun Ha noAknyeHne K cUcteMe AucTaHumoHHoro 6aHkosckoro obenyxusaHms WHTepHeT—Bank «BBP
Onnarii» no gopme MNpunoxennsa Ne1 k HacToAwmM Ycnousam unm B 3asaBneHumn no gopme MNpunoxernnst Ne 3 k
HacTosAWMM YcnoBusM, NogaHHbIM B baHk 0o gatel «27» gekabps 2022 r. (BkM.), a nocne ykasaHHOM faTbl — B
3asBrneHun-AHkeTe, ohopmnsiemom npu 3aknodennn KO, nnbo B 3asBnenHnn-AHkeTe, ohopmnsgemMom ans Lenemn
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3akntoveHma [orosopa [OBO/ uHdpopmupoBaHus baHka 006 wu3MeHeHUsiXx B MHOpMaunn/goKymeHTax,
npeacTaBneHHbIX paHee.

OHnauH-perncTpaums - camoctositensHasa perncrpauus Knventa B Cucteme ¢ BBOOOM paHee Nosly4eHHOro ot
BaHka Ha OCHOBaHUKM COOTBETCTBYHOLLErO AOroBopa Homepa 6aHKOBCKOW kapThbl, MM GaHKOBCKOro cyeTa (Bknaga),
unn Homepa mobunsHoro TenegoHa KnueHTa, a Takke ¢ o6a3aTenbHbIM BBEAEHNEM NPU OCYLLIECTBIEHNUN TaKowm
peructpaunn Kogosoro crnosa 1 HanpasneHHoro Cuctemon Koga noareepxgeHus.

Onepauus — ocywectensiemas B Cucreme geHexHas onepaunsi Knmenta no CyeTy B COOTBETCTBUM C MEPEYHEM,
ykasdaHHbIM B [MpunoxeHun Ne 2 Kk HacToSAWMUM YCroBUSIM, UK NosydeHne nHdopmaumm, ceasaHHon co Cuetamum
unn Onepauuamu. [Npy ucnonb3oBaHMM MO TeKCTy YcnoBui nod TepmuHoM «Onepaumsi» MNOHMMaeTcs
NHdopmaumoHHas n drHaHcoBas onepauus, Kak COBMECTHO, Tak U NO OTAENbHOCTN.

OTtneyvaTok nanbua (Touch ID) — ogHo3Ha4YHOe undpoBoe NpeacTaBneHme NanunnisipHoOro y3opa KOXu Ha nanbsLe
KnueHTta, KOTOpOe XpaHUTCA B 3awWulieHHOM XxpaHunuvue MobunbHoro yctponctBa. OTnevatok nanbua
obecneunBaeT ogHO3Ha4YHY AyTeHTudumkauymo KnueHTa. Vicnonb3oBaHye oTnevartka nasnbla paBHOCUIIBHO BBOAY
Kogpa poctyna KnveHTa mm camMum n SBNSETCS [OCTATOYHbIM OCHOBaHMEM AN Hayana MChnonb30BaHus
MobuneHoro 6aHka.

Maponb (QJonroBpeMeHHbLIN Naposfib) — cekpeTHasd (M3BecTHasd Tonbko KnueHTy) KomMOuHauus CUMMBOIOB,
cooTBeTCcTBYytOLas npuceoeHHoMy JlormHy. Maponb KnneHta obecneuvvnBaeT ogHO3HaYHy0 AyTeHTudumkauuio B
Cucteme. NMaponb NCNonb3yeTcsi MHOrOKPaTHO, U MOXeT ObiTb M3MeHeH KnmeHTom B Cucteme caMoCTOATENBHO
HeorpaHM4YeHHOEe KONMMYECTBO pas.

Mpaeuna (Mpaeuna KBO) — «[MpaBuna komnnekcHoro 6aHkoBcKoro obcnyxunsaxHmsa dumandeckmx nuy B bBP baHke
(AO)».

PacnopsikeHne — ykasaHue (ONEKTPOHHbLIN [OKyMeHT) baHky o coBepweHun @PuHaHcoBOW W/ wnu
WHdopmauunoHHon onepauuun, nepepaBaemoe KnveHTOM € umcnonb3oBaHuem Cuctembl M MNOATBEPXKAEHHOE
cooTBeTCTBYOWMM kogoM. MHdopmauua B PacnopskeHun npenctaBneHa B 3MeKTPOHHOW opMe, COAepXUT
COBOKYMHOCTb AaHHbIX C PEKBU3NTAMM, NO3BONSOLWUMM ayTEHTUDMLMPOBATE 3TN AaHHbIE U X OTNPaBUTENS Kak
KnuenTa.

Pabounin geHb — [eHb, KOTOPbIN HE MPU3HaeTCs B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP BbIXoOHBIM U (Mnn)
HepaboymMm NpasgHUYHBIM OHEM, @ NPU OCYLLECTBNEHNN NEPEBOOOB OEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe,
B UCMOJTHEHUN KOTOPLIX Y4aCTBYIOT MHOCTPAHHbIE KPeAUTHbIE OpraHM3aumnmn — Takke OeHb, B KOTOPbINA yKa3aHHble
KpeauTHblE OpraHM3aLmMmn OCYyLLECTBIAIOT NepeBoapl.

PykoBoacTBO nonb3oBatensa — «PykoBoacTBo nonb3oBaTens cuctembl WHTepHeT-Bank «BBP OHnamHy,
«MobunbHoe npunoxeHve BBP OdnaiiH. PykoBoACTBO nonb3oBaTensi», cogepXalue WHCTPYKUMM Mo
MOAKITIOYEHUNIO, MPOBEAEHNI0 onepauun, a Takke TpeboBaHWsi M pekoMeHAaumm no 6GesonacHon paboTtex.
YKkaszaHHble JOKYMEHTbI AN KaXaomn 13 cuctem pasmewtatotcs Ha Cante baHka n Ha cTpaHuue, pacnonoXeHHom
no Agpecy Cuctemsl B pasgene «[JokymeHTauums».

CeCCUOHHBIN KIKY — YHUKanbHas MNocrneaoBaTeNibHOCTb CUMBOSIOB, MpedHasHadeHHas Ana MNpoBEpPKu
noanvHHocTn PacnopspkeHui, HanpaBnsembix KnneHTom B pamkax ceaHca coeguHeHus. CeCCUOHHBIA KoY
dopmupyeTca Ha ocHoBaHuM Koga gocrtyna v JlornHa.

CawnT BaHka - oduumnaneHbii web-cant baHka B MH(pOPMaLVOHHO-TENEKOMMYHMKALNOHHOM ceTn «HTepHeT» no
agpecy: http://www.bbr.ru

Cuctema NHTepHeT-BaHk «BBP OHnanH» (Cuctema) — aBTomaTnsmpoBaHHas cuctema ObO dusnyeckmx nuy
«BBP OnnaiHy, obecneymBatoLlas BbinonHeHne obsa3aTensctB baHka nepen KnueHTom B pamkax 3akmnO4YeHHOro
Horosopa. Joctyn k Cnucteme ocyLLEeCTBRASETCA C UCNONb30BaHNEM annapaTHO-TEXHUYECKUX CPeACTB C BbIXOAOM
B MH(OPMALNOHHO-TENEKOMMYHMKALIMOHHYIO CceTb «WMHTEpHET» wunn crneynannampoBaHHoro MoOunbHOro
npunoxexus ans MobunbHoro ycTponcTaa.

CTopoHbI — baHk 1 KnneHT.

CueT — Tekywmmn cyeT, u/ unu cneumanbHbi kapToyHbin cyeT (CKC), u/ unn cyeT Bknaga, OTKpbIThin BaHkom B
COOTBETCTBMM C 3akmtoyeHHbIM ¢ KnueHTtom [loroBopom cuyeta/ Bkraga Ha ums KnueHta, no kotopomy KnneHt
BblJaeT pacrnopshkeHus 1 nony4vaet nHgpopmauyuto. o TekcTy HacToAwmx Ycnosun nog CyeToM noHMMarTcs Bee/
nobble U3 yka3aHHbIX TUMOB CHYETOB, ECITM 0COBO HE OFOBOPEHO MHOE.

Tapudbl BaHka — gokymeHT BaHka, yTBepXAeHHbI B ycTaHOBNeHHOM B baHke nopsiake v copepxaliuia
WHpopmMaumo 0 pasmepe nnatbl (KOMUCCUOHHOTO BO3HarpaxaeHus) baHka 3a npegocTtaBneHve KnueHTty yenyr B
cny4vasix, NpegycMoTpeHHbIX [OoroBopoMm, U/ nUnm MHbIMW COrnalleHnamu, 3aknodeHHbiMu Knventom ¢ baHkom, u
ycrnoBusix ee BaumaHud. Tapudbl pasmelyatotca Ha Cante baHka.

YcnoBusa / YenoBus B0 — HacTosiLme «YCnoBusi AUCTAHLMOHHOTO 6aHKOBCKOro 06CcnyXnBaHusa mnanyeckux nuy,
B cucrteme ViHtepHeT-Bank «BBP-OHnaiiH» B BBEP BaHke (akunoHepHoe obLecTBo)», BkNtoyas MNpunoxeHuns.
YcnoBusa Bbinycka u o6cnyxmBaHua 6aHkoBckux kapT (MpaBuna Bbinycka U o6cnyxuBaHua 6aHKOBCKUX
KapT) — LOKYMEHT, YCTaHaBNUBAKLLMIA NOPSIAOK OTKpbITUSA 1 BeaeHnst CKC, Bbinycka n 06cnyxMBaHnsa 6aHKOBCKMX
KapT, aMuTupyemMbix BaHkoMm Ans M3n4eckux Nuu, a Takke perynmpyoLnii OTHOLLEHWS, BO3HMKaIOLWNE B CBA3U C
atum mexagy KnveHtom n bBaHkoMm, SBASIOWNACA COCTaBHOW M HEOTbEMSEMOM YacTbio [JoroBopa o BbIMycke U
obcnyxmBaHnM 6aHKOBCKOM KapThbl.

®dopma aneKTPOHHOro aokymeHTta (Popma) — nHdopmaLms, kotopas xpaHutcs B cucteme MHtepHeT—baHk «BBP
OunanmH» B BMAe MocnegoBaTenbHO 3agaBaeMblX KOMaH4 C uenbk coobuieHnss KnveHtom Heobxogumbix
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pekBn3mMToB PacnopspkeHnss anss (OpMMpPOBaHUS COOTBETCTBYHOLLEro ONEKTPOHHOrO JAokyMeHTa. dopmbl
ucnonb3ytotca KnueHtamu gns dopmumpoBaHusa 1 nepenaym B baHk PacnopsikeHuii Ha npoBeaeHne OrMHaHCOBbIX
onepauun.

®uHaHcoBas onepauus — onepauus no Cuety KnmeHTta, He MpoTnBOpeYaLlasd 4ENCTBYOLLEMY 3aKOHO4ATENbCTBY
Poccunckon depgepaumm, ucnonHsemass baHkom Ha ocHoBaHuu Pacnopsikenusa KnveHTa, nepegaBaemoro
KnueHTtom B BaHk B COOTBETCTBUM C HACTOSALLMMMK YCNOBUAMM nocpeactsom Cuctemsl.

OneKTPOHHbIN AOKYMEHT (3[1) — AOKYMEHT, B KOTOPOM MHpopMauus npeacTaBrieHa B 3NEKTPOHHO-LMGPOBOW
dopme, npurogHow AnNS  BOCMPUSITUA  YErNoBEeKOM, a Takke JAnsg nepejadv no  MHAOPMaLMOHHO-
TEeNeKOMMYHMKaLUMOHHBIM ceTaM anst o6paboTku B MHpOpMaLUMOHHBIX cuctemax. HemameHHocTb O[] npn o6meHe
B Cucteme obecneumBaeTcsa UCNOMNb30OBaHWEM MpOTOKONa CBA3W, paboTawwero 4Yepes LWMEHPOBAHHbIE
TpaHCNOPTHbIE MexaHu3mbl SSL n TLS.

AnektpoHHasa nognuck (3l) — nHdopmaLma B anNekTpoHHoW dopme, co3gaHHasa Ha ocHoBe Knkouda npocTomn
3MEKTPOHHOW NOAMMUCK, KOTOpas WCMONb3yeTcsa AN MNpoBepku npuHagnexHoctn KnveHnty PacnopsikeHus,
nonydyeHHoro baHkom nocpeacteom Cuctembl. B pamkax ycnyru ncnonbs3yetcs npocrtas 9l1, npegycmMoTpeHHas
depepanbHbiM 3akoHOM OT 06.04.2011 Ne63-P3 «O6 anekTpoHHOM Nognucuy.

SMS / SMS-coobleHne — coobulieHne, HanpaeneHHoe baHkom B Buae SMS (Short Message Service - cnyxba
KOPOTKUX coobLieHnin) Ha MobunbHoe ycTporcTBo. NMpepocTaBnseTca Ha OCHOBaHWUM 3asBneHus KnveHTa nnm B
COOTBETCTBMM C HOpMaMm 3akoHogaTtenscTea P® npu Hanmymm TEXHUYECKON BO3MOXHOCTU okadaHus yeryru. Mpu
NOAKIMIOYEHHOM MOBUnbHOM BaHke (MobunbHOM npunoxeHun «BBP OHnanH») HekoTopble COOBLLEHUS MOryT
npuxoants B Buge PUSH.

PUSH (PUSH-yBepgomnenne / PUSH-coobuweHue) — coobuieHue, HanpasneHHoe baHkom Ha MobunbHoe
ycTponcTBO B MobunbHbii 6aHk (MobunbHoe npunoxenve «bBP OnmnanH») nocpegctsoM TexHonorun PUSH-
YBEAOMIEHNI, OCTYMHbIX AN onepaumnoHHbIX MobunbHbIx cuctem Android n iOS. Ecnv npu oTnpaBke coobLleHust
OTCYTCTBYET BO3MOXHOCTb AocTaBkm PUSH-yBegoMneHus (Hanpumep, MobrnbHOE YyCTPONCTBO HE MOAKIHOYEHO K
MHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn «WHTepHeT» B MOMeHT oTtnpasBkun PUSH-yBegomneHus), TO
coobuweHne GyaeTt HanpaeneHo B Buae SMS. [MpepoctaBnserca Ha OCHOBaHUWM 3asiBrieHus KnueHta vnuv B
COOTBETCTBMM C HOPMaMK 3akoHogaTenbCcTBa PO npu Hann4mMm TeXHUYECKOM BO3MOXKHOCTM OKa3aHus YCnyru.
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2. OBLUUE MNOJIOXKEHUA

2.1. Hactoawue Ycnosus €aBAAOTCA COCTaBHOM WM HeoTbeMnemon 4vactbio [lpaBun KBEO u onpegensior
ycnosust fJorosopa 16O v Bo3Hukaowme B pamkax [lorosopa npasa, 06593aHHOCTU U OTBETCTBEHHOCTb CTOPOH.

2.2. Hacroswwme YcnoBus ycTaHaBnvMBalOT MOPSAOOK OOCMyXMBaHUA (U3MYECKUX MWL, C WUCMOMb30BaHMEM
CucTtembl, nossonstollent obecnevnTs NPOBEAEHUE pacHETHbIX Onepauuii C UCMOMNb30BaHUEM JNEKTPOHHbIX
AOKyMeHTOB (PacnopsikeHnin) 1 06MeH MHPOPMAaLMOHHBIMU ONEKTPOHHBIMU LOKYMEHTaMM.

2.3. B Cucteme KnveHTy npegoctaBnseTcs BO3MOXHOCTb OCYLLEeCTBNATbL MIHopMaLOHHbIe 1 PrMHAHCOBbIE
onepauun.

2.4. Hacroswme YcnoBus pernameHTupytoT:

= nopsAgok noakntoyeHnst KnneHta k Cucrteme / otknoyeHns ot Cuctemsi,

= NOPSAJOK ocylecTBneHns MIHopmaumnoHHbIX 1 PrMHAHCOBBLIX onepaLmin ¢ ucnonb3oBaHmem Cuctemsl;

= NOPSAJ0K 3aWunThl MHGOPMaLMKU Npy ncnone3osaHum KnneHtom Cuctemsi;

" NOPSAOK MPUOCTaHOBMEHUS (GrOKMPOBKU) M npekpalleHns baHkom npepoctaBneHus poctyna KnveHnta k
Cucteme.

2.5. TekcT HacToaWwmMx YCrnoBun JOBOAUTCA A0 cBeAeHUs KnMeHToB B COOTBETCTBUM C NONoXeHuamu Pasgena
13 Mpaswun KBO.

2.6. Bce lNpunoxeHuns K HaCTOALWMM YCrOBUAM ABMSIOTCH UX HEOTHEMIIEMOMN YacThbH.

2.7. [Ons 3akntoveHusa [dorosopa OBO wn nogkntoveHus k Cucteme KnueHty Heobxoaumo mmeTb B baHke
aenctaytowmi Cyer.

2.8. BakmoyeHune [orosopa ABO ocywectenaerca B nopsagke, yctaHoBneHHoMm Pasgenom 5 lMpasun KBO,
OOHUM M3 CneayLWmMx crnocoboB:

2.8.1. NyTtem akuenta bBaHkom npegocTtaBneHHoro KnveHtom 3aseneHnst Ha nogknoyvenne k cucteme 60O,
cocTaBneHHoro no dopme MpunoxeHus Ne 1 Kk HaCToALWMM YCnoBusM, Npu NMYHoM obpaleHun KnveHTa
B baHk, npu npegbsenennn um OYJ1. bank npuHumMaeT 3asenenns no dopme MNpunoxennsa Ne 1 oo gathbl
27 pexkabpsa 2022 r. (Bkn.) lNocne ykasaHHoOM pJdaTtbl 3asBreHMe Ha MOLKIOYEHWE K CcuUCTeEME
ANCTaHUMOHHOro 6aHkoBckoro obcnyxmeaHmsa MHTepHeT—baHk «BBEP OnnaviH» n 3akntoyeHne [dorosopa
OBO nopaeTtca nytem npeacraeneHus B baHk 3asBneHns-AHKeTbl Ansg uenen 3aknoyveHus Jorosopa 46O/
uHpopmupoBaHus baHka 06 n3MeHeHMAX B MHOpMauuwn/OoOKyMeHTax, npeAacTtaBneHHbiX KnueHTom
paHee.

2.8.2. lNocpeactsom akuenta baHkom npegnoxeHus KnuneHta o 3aknouveHun OKO u Jorosopa [OBO,
COCTaBMEHHOro nyTem 3anonHeHus opm Ha Cante baHka, ¢ npoBeaeHneM YaaneHHowm ngeHtudukaumm
npw ncnonb3osaHuu aaHHbIx ECUA n EBC B nopsiake, yctaHosneHHom n.5.9. MNpasun KBO.

2.9. MpoxoxaeHne KnueHtom OHNanH-perncTpauum ocyLecTBnseTcs B COOTBETCTBUN C NOMNOXEHUAMU
HacTosLLero NyHkTa Ycnosun.

OHnaiiH-pernctpaumsi npoussoantca KnueHTom camocTtositenbHo (6e3 nu4yHoro obpalleHust B baHk)
nocpeacTBOM 3arofiHeEHMS1 3kpaHHOW bopMbl Ha Calite baHka M B MobunbHOM NpUoXeHUN.

Ecnn ykasaHHbii KniveHTom npu npoxoxaeHun OHnanH-permctpauum Homep mMoOunbHOro tenedgoHa
KnneHta yxe wncnonb3dyetca apyrum KnueHtom baHka, BaHk oTkasbiBaeT KnneHTy B OCyLlecTBreHUn
OHnanH-peructpaumm. B criyyae 3ameHbl Takoro Homepa mobunbHoro tenedoHa KnveHTta npouenypa
OHnanH-perucTpanmm MoXeT ObiTb Ha4YaTa KnneHTom 3aHOBO.

2.10. baHk oTka3biBaeT B 3akntoyeHmn [orosopa JBO:

2.10.1. Ecnn 3asiBneHune-AHkeTta unn 3asBneHne o noakntodeHun k cucteme [OBO, nogaHHoe oo «27»
aekabps 2022 r.(Bkn.), NOANUCAHO UHBIM NULIOM (NPeAcTaBUTENEM), OENCTBYIOWNM OT MMeHUn KnneHTa, 3a
UCKIIOYEHMEM CIyYaeB:

- koraa KnveHT B cuny 3akoHa He BrnpaBe CoBepluaTb CAEeNKW NUYHO (Hanpumep, B CBA3U C MNPU3HaAHWEM
KnueHta 6aHKpOTOM 1 BBEAEHMEM NpoLeaypbl peanusaumm NMyLLecTBa AOIMKHUKA).

2.10.2. C HeCcOBepLUEHHONETHUMM, 3a WCKIIIOYEHMEM CrydaeB, Korga OHM B COOTBETCTBMM C 3aKOHOM
06bsABNEHbI MOMHOCTLIO 4EECNOCOOHBIMY (3MaHcunaums).

2.10.3. B nonb3y TpeTbero nuua.

2.11. Npu npepocTtaBneHun B baHk 3asgsneHus-AHkeTbl Uy 3aaBneHuns Ha noakntoyeHne k cucteme B0 (go
«27» pekabpsa 2022r.(Bkn.)) KnueHT obas3aH ykasaTb B Hem Homep mMobunbHoro TernedoHa KnveHta ans
HanpaeneHua baHkom KogoB noatBepxaeHun. KnueHT npegynpexaeH M corfaceH, YTo Monb3oBaTernto
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Homepa mobuneHoro tenedgoHa KnveHTta, yka3aHHOro B yNOMSAHYTbIX 3asBneHuu-AHkeTe, 3asiBNeHMM Ha
nogknoveHne k cucteme B0, n npuvHagnexawero TpeTbuMm nuuam, OydeT ocTynHa uHdopmaums ob
Onepauusx ¢ ncnonb3oBaHvem Cuctemsl.

2.12. KnueHT npegynpexgeH M cornaceH € Tem, 4YTo o06sa3aHHOCTb baHka no HanpaeneHuio Kopa
NnoATBEPXKAEHUS CUMTAETCA UCMOMHEHHOW Hagnexawum obpasoM C MOMeHTa HanpasneHuss baHkom SMS /
PUSH c kogom Ha yka3aHHbii KnueHtom Homep mobunbHoro tenedoHa KnveHTa.

2.13. B cniyyae ecnu KnmeHT npegocTtaBun HEBepHble cBefeHns o Homepe mobunebHoro TenedgoHa KnueHta
ansa Hanpaenenus bankom SMS / PUSH w/ nnu Homep mobunbHoro tenedoHa KnueHTa He mncnonb3yeTcs
(bnokupoBaH/ oTkmdeH u Ap.), baHk He HeceT OTBETCTBEHHOCTM 3a HEUCMNOfHeHue 006s3aHHOCTU no
HanpaeneHuto SMS / PUSH KnuneHTy.

2.14. B pamkax ABO KnneHT coBepluaet ®nHaHCcoBbIe onepaumm no ceomm CyeTtam, 3aperncTpupoBaHHbIM B
Cucteme Ha pgaty nognucaHusa 3assneHna-AHkeTbl Ans Lenen 3aknodeHns Jorosopa B0/ uHgpopmmnposaHus
BaHka 06 wu3MeHeHuMsx B WHQOpPMauUW/OOKYMEHTax, nNpeAcTaBneHHbIX paHee, nMbo 3asBneHus Ha
noakntoveHune k cucteme A0 (nogaHHoro Ao «27» gekabpsa 2022r.(skn.)). Peructpaums BHOBb OTKpbIBaEMbIX
Knuentom CuetoB B Cucteme, npegocTtasnsiolas BO3MOXHOCTb coBeplleHuss Onepaumii No HUM C
ucnonb3oBaHneM CucTembl, OCYLLECTBMSIETCA aBTOMaTuyecku, 0e3 [OMNOMHMTENBHOrO pPacrnopsKeHUs
KnueHTa.

2.15. Mpexge 4Yem npuctynuTb K pabote B Cucteme, KnueHT 06s3aH o3HakomMuTbca C «PyKkoBOACTBOM
none3oBatens cuctembl WHTepHeT-BaHk «BBP OnnanH»», «MobunbHoe npunoxenne BBP OnnaiiH.
PykoBoacTtBo nonb3oBatensa» un «PykoBoactBoM no obecneveHuto 6esonacHocTu npu paboTte C CUCTEMBbI
NuTtepHeT—baHk «BBP OHnanHy», koTopble pa3melleHbl Ha Cante baHka n Ha cTpaHuue, pacnonoXXeHHON No
Agpecy Cucrtembl.

2.16. O6cnyxmBaHme KnneHToB Mpou3BoauTCH C OcyllecTBreHnem VigeHtuduvkaumm, AyTeHTudukaumm Ha
Bcex aTanax paboTbl ¢ Cuctemon.

2.17. CTopoHbI cornatualTcs ¢ TeM, 4To Anst Bxoga B Cuctemy ncnonb3aytotes JlorvH u Mapone, a Takke Koa
JocTyna, nocrie Yyero nosenseTcs goctyn ko scem Onepauuam. [na coseplueHns ®rHaHCOBLIX onepauuin co
CuetoB KnveHTa B nonb3y TpeTbUxX NuL, 3a UCKoYeHnem PrHaHCOBbIX onepaumin no cobCcTBEHHbIM CyeTam
KnuenTa, gononHutensHo TpebyeTtcs Ko noatreepxaeHus, Hanpasnsembli Ha Homep mobunbsHoro TenedoHa
KnueHTa.

2.18. KnueHT 06a3aH gepxatb B cekpeTe OT TpeTbux Nuu, Bkrtovas pabotHukos baHka, Mapone, Kog gocrtyna,
Koabl noateBepxaeHus, KapTy ogHOpa3oBbIX naponen, cobniogas nx KoHuaeHLManbHoCTb.

2.19. CTopoHbl Mpu3HalT BKMOYEeHHble B CucTemy noacuctembl 06paboTKM, XpaHeHUa W nepefaym
WHdopmaumMM AOoCTaTouYHbIMM  Anst  obecneyeHuss HagexXHocTn, 3dpekTMBHOCTM U BesonacHocTu
dyHKUNOHNPpOoBaHUA CUCTEMBI.

2.20. CTOpOHbI MpU3HalT BKIOYEHHYI0 B CnucTeMy MOACMCTEMY 3almTbl MHOPMaULMM OOCTaTOMHOW Anis
obecneyeHus uenoctHocTn PacnopshkeHun wn  AyTeHTudmkaumm ux oTnpaBuTenerd NOCPeacTBOM
NOATBEPXKAEHUSA Takmx JOKyMmeHToB napon JloruH/ Maponb n Kogom noareepxgeHus, Tem He meHee KnueHt
nocTaBfeH B U3BECTHOCTb M B MOJTHOW Mepe 0CO3HaeT, YTo nepedaya nobon nHgdopmaumm (B T. Y. COBEpLUEHNE
®PuHaHCcoBbIX onepauui) no KaHanam goctyna BreYeT PUCK HECaAHKLMOHMPOBAHHOIO AOCTyra K Takom
WHopMaLM MOCTOPOHHUX L.

2.21. Onepaunmn ocyuwectensawTca baHkoM Ha ocHoBaHUM nonydeHHbIX OT KnueHta PacnopspkeHun c
ucnonb3oBaHuem CrucTembl U B COOTBETCTBUM C AENCTBYIOLLNM 3akoHoAaTeNsCTBOM Poccuiickon deanepavmu,
HOpMaTuBHbIMW NpaBoBbIMK akTamun baHka Poccun, Hactoswmmmn Ycenosuamu u MNpasunamm KBO, a Takke
YCINOBMSIMU COOTBETCTBYIOLLMX [loroBopoB cyeTa/ Bkraga, 3aknioyeHHbix CTopoHamu.

2.22. CTtopoHbl npusHalT, 4YTo PacnopsikeHus, nepegaHHbole Knventom B BbaHk nocpegctBom CucTtemsl,
npoleawmne B KaxaoM criydae Hagnexalwimm obpasom npouenypy AyTeHTUUKALUKN U NOATBEPXKAEHHbIE C
nomolLLblo aencteutenbHbiXx Kogos noaTBepxaeHus (3a UCKMNIOYEHUEM CriyyaeB, Kora cornacHoO HacTosALWMM
YcnosuaM noaTteepxaeHne ¢ ucnonb3oBaHueM Kopa noarsepxaeHus ons coseplueHus Onepaumn He
TpebyeTcs):

- YOOBNETBOPSAIOT TPpebOoBaHMIO COBEPLUEHUS COENKM B MPOCTOM MUCbMEHHOW dhopme B Criyyask,
NPeayCMOTPEHHbIX OEWCTBYIOLWMM 3aKOHOOATENbCTBOM, W BREKYT tOpUAMYECKUE NOCNeacTBuS,
aHanorm4yHble nocneicTBMsSIM COBEPLUEHNS OOrOBOPOB (CAENOK), coBepllaemMbiM C (PU3NYECKUM
NPUCYTCTBUEM fMLLA, COBEPLUAIOLEro CAErKY;
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- paBHO3Ha4Hbl, B TOM YMCIE WMEIOT pPaBHYK HOPUAOMYECKYIO W [0KA3aTENbCTBEHHYO CUIY
aHarnorn4yHbIM No CoAepXXaHuo U CMbICIy JOKYMEHTaM Ha OyMa)KHOM HocuTene, COCTaBfIEHHLIM B
COOTBETCTBMU C TPeOOBaHUSAMW, NPeObsBSEMbIMU K JOKYMEHTaM Takoro poga, U NOAMMCaHHbIM
cobCTBEHHOPYYHOM noanucblo KnueHta, n SBNAKTCA OCHOBaHMEM ANt UCMofHeHust BaHkom
PacnopsikeHnin n coBepLleHnst UHbIX AENCTBUIN OT MMeHN KnneHTa;

- He MoryT ObiTb OCMopeHbl unu oTpuuatbcst CTOpoHaMM U TPETbUMU NULAMW UMW NPU3HaHbI
HeOeNCTBUTENbHLIMU TONbKO HA TOM OCHOBaHWW, YTO OHW nepedaHbl B BaHk ¢ ncnonb3oBaHvem
Cuctembl;

- MOryT ObITb npencrtaBneHbl B KadyeCTBe [OOKa3aTelibCTB, pPaBHOCUJIbHbIX MUCbMEHHbIM
AoKasaTtesnbCTBaMm, B nopdanke, npeaycMOoTpeHHOM 3aKoOHO4aTeJIbCTBOM Poccuickon CDep,epau,MM;

- ucnonb3oBaHue PacnopsKeHus He M3MeHsieT YCTaHOBIIeHHbIX 3akoHogaTenscTBoM U [loroBopom
cyetal Bknaga npae n o6s3aHHocTen baHka u KnueHTa, cogepXaHus pacveTHbIX AOKYMEHTOB U
npaswn 3anorHeHNs X PEKBU3UTOB.

2.23. lpn obpaweHun B baHk ¢ wncnonb3oBaHMeM TenedOHHOW CBA3WM AO71A BbIMNOMHEHMSA npoueayp
AyteHTndukaummn Knnenta baHkom ncnonb3yetca Kogosoe cnoBo, ykasaHHoe KnneHTom B 3asBneHun Ha
noakntoveHune k cucteme 160/3asasnennn no chopme lMpunoxernmsa Ne 3 kK HacTosAWMM YCnoBusM, NOAaHHOM B
Bank po «27» pekabps 2022 r.(skn.), nnbo B 3asiBneHnm-AHkeTe.

2.24. baHk MMeeT MpaBO MPOBOAWTb PaboTbl MO TEXHUYECKOMY OBMNYXMBaHUIO NporpaMMHO-annapaTHbIX
cpeactB Cuctemsl, B T.4. 1 obecneunBarowmx otnpasky SMS / PUSH-coobuieHnid. Ha nepuop npoBeaeHus
yKasaHHbIX MeponpuaTuin oTrnpasBka coobweHnn KnveHtam moxeT ObiTb BPEMEHHO MPUOCTAHOBMEHa, O YeM
BaHk onoselaeT KnneHta yepes Cucremy.

PETMCTPALUUA KITMEHTA U NPEOOCTABJIEHUE OOCTYMNA K
CUCTEME. NOAKNKYEHUE MOBUJIbHOIO BAHKA

Honyck KnueHta k ncnonb3oBanmio Cuctembl VIHTepHeT-baHk «BBP OnnanH» ocyllecTtBnsieTcs nocne
ycnewHon OHnanH-permctpaumm Knnenta B Cucteme, 3akntodeHnst [lorosopa B0, a Takke BbINOMHEHUA
WHbIX ENCTBUIA, NPEeAYCMOTPEHHbIX N.2.9. HacToAWMX YcnoBui. JIormH HasHavaeTcst camum KniveHTom npu
ocywecteneHun OHnamnH-pernctpauun Knnexta B Cucteme.

JlorvH MoXeT ObITb M3MeHeH KnneHToM no ero xenanuto B pa3gene meHo «HacTtporikn» Cuctemsl. Maponb
Ha3HavyaeTca KnueHToM caMoCcToATENLHO.

B cny4yae nocnegoBaTenbHOro ceMUKpaTHOro BBoAa HesepHoro Koga noareepaeHns npu NpoxXoxaeHuu
OnnawH-permcTpaumm gansHenwas peructpaumsa Knnexnta B Cucteme 6nokmpyetca. [ns Bo3oOHOBNEHMS
npoxoxaeHns OHnanH-permctpaumm KnmeHty Heobxogmnmo obpatuTecst B BaHk no Tenedory 8 (800) 220-
4000. Mocne npoxoxgeHusa npoueaypbl igeHTndrkaumm n Aytentudukaymm baHk npegocTtasnseT
KnueHTy BO3MOXHOCTb npoxoxaeHns OHnanH-perncTpauum 3aHoBo.

B cnyyae nocnegoBaTenbHOrO CEMMKpPATHOrO BBOAAa HeBepHoro [lapons, ucnonb3oBaHwe KnneHTom
Cwnctembl 6riokmpyeTcs. [1ns Bo3ob6HOBRNeHns ncnonb3oBaHusa Cructemsl KnueHTy Heobxogumo obpatnTbes
B Bank no TtemedoHny 8 (800) 220-4000. [lMocne npoxoxgeHwus npouedypbl VgeHtTudpmkaumm un
AyTeHTndpukauum Knuenty Hanpaensetca SMS / PUSH ¢ HoBbiM [JonroBpemeHHbIM napornem. [Npu Bxoae
B Cucrtemy c ucnonb3oBaHMeM HanpasreHHoro B SMS / PUSH [Mapons KnueHT nonyyaet Ha 3KpaH
MOHMTOPA TEXHUYECKOro YCTPOMCTBa yBEAOMIIEHME O HEOOXOAMMOCTM 3a4aTb HOBbIN [ONroBPEMEHHbI
naporb.

Cuctema WHtepHeT-baHk «BBP OHnanH» npegnaraeT 3aperMcTpupoBaTb TeXHUYECKOe YCTPOWCTBO, C
KOTOporo ocyuiectsngeTca Bxog. [locne pervctpaumm TEXHWYECKOro YCTPOMCTBA HEOOXOAMMOCTb B
nonyyeHun Kopga nogTtBepxgeHuss ana  AyTeHtudwukauum Knmenta npu Bxoge B Cuctemy
npuocTaHaBNMBaeTCs, 3a NCKYeHneM goctyna K MobuneHOMY NPUOXKEHNIO.

B cnyyae cMeHbl nnn 3Ha4yMTeNnbLHOro N3MeHeHUs KOHUrypaumnm ycTponcTea, C KOTOPOro OCYLLEeCTBISAeTCA
poctyn KnuenTta k Cucteme, baHk Bnpaee notpeboBaTth oT KnneHTa npoBeAeHnst NTOBTOPHOW pernctpaunm
TEXHUYECKOro ycTponcTea nyteM 3anpoca Koga nogrsepxaeHus.

KnueHT BnpaBe n3MeHATb [JONroBpeMeHHbIV Naponb cornacHo «PykoBoACTBY nonb3oBaTens CUCTEMbI
UHTepHeT-baHk « BBP OHnaH» n «PykoBoacTBy K MOBUnsHOMY npunoxeHnto BBP OHnainHy.
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3.8. Kogbl noareBepxgeHus npepoctaenstoTcss KnveHTy ¢ ucnonb3oBaHnem SMS / PUSH Ha ykasaHHbIN
KnueHtom npwu pernctpaumm Homep mobunbHoro TenedoHa KnneHta nnn B Buge KapTbl ogHOpa3oBbix
naponewn, nonyyaemow KnueHtom no AkTy npnema-nepegaym Kaptel ogHopa3oBbix naponen ans Cuctemsl
UHTepHeT-bank «BBP OnnanH» (no dopme [lMpunoxenns Ne 6 k HacTtosawmm Ycnosusim). Cnocob
npepoctaesneHua Kogos noareepkaeHus Bolbupaetcs KnmeHTom caMmoCToATENbHO.

3.9. KnneHT camoctoaTensHO ycTaHasnmeaeT B Cucteme npasuna gns yBegomMneHun, nonyvyaemMbix ot baHka,
B pasgene Cucrtembl «Hactponka» - «YBeLOMIEHUSA».

3.10. Wcnonb3oBaHue npunoxerHust «MobuneHbin 6aHk» KnneHToM gonyckaeTcs Tonbko nocne ABTopu3saLmm co
cTopoHbl BbaHka Ha nogkntoveHns KnneHta k Cucteme. KnneHT MoxXeT nonb3oBaTbest MobunbHbIM 6aHKOM
nocpeactsoM MoGUNBHOIO YCTPOWCTBA, MMEIOLEro JOCTYN K MHpOPMaLNOHHO-TENEKOMMYHUKALNOHHOWN
cetn «HTepHeT».

3.11. 3arpyska npunoxeHus «MobunbHbIi GaHk» npousBoanTcst KnueHtom camoctositensHo Ha MobGunbHoe
YCTPOWCTBO 13 MarasunHa AppStore anst ycTponcTB Ha 6a3e iOS 1 marasunHa GooglePlay ons ycTpoicTse Ha
6a3e Android.

3.12. YcraHoBka npunoxeHns «MoOunbHbIM GaHK» MNPOM3BOAUTCA COrMacHo WMHCTpyKuun «MobunsHoe
npunoxexve BBP OHnanH. PykoBoacTBo nonb3oBaTensy.

3.13. [Ona nogknoyeHus nm ucnonb3oBaHuss MobunbHoro 6aHka KnueHT moxeT mcnonb3oBatb napy Jloruu/
Maponb k Cucteme nnm nportn OHNANH-perncTpaLmio.

3.14. [Onsa nepBu4HOW permctpaumm npunoxeHus «MobunbHbin 6aHk» 1 MobunbHoro yctporictea, Ha Homep
MobunbHoro TenedoHa KnueHta Hanpaensietca SMS / PUSH c lMH-kogom AkTuMBauMu, KOTOPbIN
Heobxooumo BBeCcTU U noaTBepauTb. KoppekTHo ykasaHHbi MMMH-kog AktuBauum B nape c JlorHom/
Maponem sBnsieTcss OCHOBaHWEM ANA npefoctaeneHuss baHkom poctyna B MobunbHbil GaHk C
ncnonb3oBaHMemM gaHHoro MobunbHoOro ycTpomncTea.

3.15. KnmeHT camocToATeENbHO Ha3HavyaeT AonroBpemMeHHbIn Kog goctyna k npunoxeHnto « MobunbHbii 6aHK»,
KOTOPbIA HE MOAMNEXUT BOCCTAHOBMNEHNIO.

3.16. KnueHT MoxeT ucnonb3oBatb OTneyaTok nanbua wunu BuomeTpmio nuua kak gonroBpemMeHHbin Kop
poctyna. Ona AyteHTudmkaumm B MobunbHom ©OaHke c ucnonb3oBaHuem OTneyatka nanbua wunm
BuomeTtpun nuua KnneHT pomkeH ybegouTtbcd, 4To B MOOWMNBHOM YCTPOWCTBE aKTMBMPOBAHA
cooTBeTcTBYOWas dyHKuMA. CmeHa cnocoba AyteHTudukaumm Ha OTneyatok nansua nnu buomeTtpuio
nvua BO3MOXHa B MeHio MobunbHoro 6aHka «HacTporikun», nyTem NepektoveHnst B MONTOXKEHNE «aKTUBEH»
dyHKunn «Ncnonb3zosatb Touch ID / Face ID».

3.17. KnumeHT 00sa3yeTcsa He nepedaBaTb TPETbUM NULAM U HE OOMYCKaTb MCMOMb30BaHUSA TPETbMMMU NMLAMM
SIM-kapTbl 1 MoGUNBHOrO YCTPOWCTBA, Ha KOTOPOM Obin ycTaHoBreH MoOunbHbI GaHk. B cnydae
HeobxogmmocTu nepenatb MobunsHoe ycTporictBo KnneHT 0b6a3yetca yaanuts MobunbHoe npunoxeHue
n npegoctaBuTb B baHk nHpopmaumio o cmeHe Homepa mobunbHoro TenedoHa KnueHta B Buge
3asBneHusa-AHKeTbl, NPeACcTaBAseMoro B Lensx 3aknoveHus [Jorosopa B0/ nidhopmuposaHus BaHka 06
N3MEHEHNsIX B MH(hopMaLnmn/gokymeHTax, NpeaoCTaBneHHbIX paHee, B CPOK HE No3aHee oaHoro paboyero
OHS 00 hakTU4eckon nepegayn ykasaHHoro obopynoBaHus.

3.18. VHdopmaumsa 0 nepcoHanbHbix HacTponkax KnueHta B MobunbHom 6aHke, npoBedeHHbIXx Onepaumsix,
OOCTYN K KOTOPbIM OblNT HEBO3MOXEH MO MpUYMHe yTpaThl [Napons, coxpaHseTcs.

3.19. TpeboBaHus, npeabsiBNsemMble K 3awuTe MHPOpPMauUMM CO CTOPOHbI KnveHTa npu mMcnonb3oBaHMK
Cuctembl, npuBefeHbl B «PykoBoactBe no obecneyeHuto GesonacHocTM npu paboTe C cucTemon
UHTepHeT-BaHk «BBP OHnaiiHy (MpunoxeHne Ne 7 kK HacToAWMM YCNoBUSM) U MHCTPYKUMK «MobunbHoe
npunoxevne BBP OwnnaiiH. PykoBoacTBO nonb3oBaTensy, SABMASALWMXCA HEOTbeMMeMoW 4acTbio
HacToALWMX YCNoBUi.

4.  NoPAAOOK AMCTAHUMOHHOIO BAHKOBCKOIO OBCJTYXUBAHUA

4.1. MepeueHb ycnyr, npegocTtaBnsemblx B Cucteme, cogepxutcs B [MpunoxeHun Ne2 Kk HacToAWmMM Y CnoBusaMm.
BaHk BNnpaBe n3mMeHUTb NepeYveHb ycnyr B nopsgke, ycraHoBrneHHoMm Pasgenamu 13 u 15 MNpasun KBO.
4.2. MposegoeHne Onepaumnn no Cuyetam KnneHta B Cucteme ocCylLLleCTBRASeTCA B COOTBETCTBUM C

3akoHogaTenbcTBoM Poccuiickon depepaumm, HOpMaTUBHbIMM NpaBoBbiMM akTamum baHka Poccuum,
HacTodAWMMM YCMNoBUAMK, COOTBETCTBYKOLLMMK [loroBopamu cdeTa/ Bknaga, a Takke OeNCTBYHOLLMMU
BHYTPEHHUMMW HOPMAaTUBHbLIMW 1 pacnopsaauTenbHbiMU AOKyMeHTaMu baHka.

10



4.3.

4.4,

4.5,

4.6.

4.7.

4.8.

4.9.

BbBP
BAHK

KnveHT ynonHomouuBaeT BaHk cocTaBnsiTb Ha OCHOBaHWN OMOPMIEHHbIX PacrnopsikeHuin pacyeTHble
OOKYMEHTbI, HeobxoaMMble Ansi nepeBoAa AeHeXHbIX cpeacTB co CyeTa.

Bce Onepaumm no Cuyety, coBepllaeMble C ucnonb3oBaHneMm CucTembl, ABNSATCA Oe3HanMyHbIMM
pacdeTamu/ onepaumsiMu, U COBEPLLAKOTCA B Npeaenax JocTynHbIX KNnueHTy aeHexHbIx cpeacts Ha CueTe,
BKINIOYasA KpeauTHbI nNuMuT no CueTy, yCTaHOBMEeHHbI BaHkom (npy Hanuuun), a TaKke C y4eToMm
yCTaHOBMEHHbIX JIMMMTOB Ha online-onepauun Ha MOMEHT NCMNONHEHNs PacnopsikeHuns.

WcnonHeHne baHkom PacnopspkeHns KnveHTa v nepeBof AeHexHbIX cpeactB co CyeTa Ha OCHOBaHWUU
pacyeTHOro JOKyMeHTa, cocTaBneHHoro baHkom, ocyLecTBnAeTca B CPOKM, YCTaHOBIEHHble [loroBopamu
cyeta/ Bknaga, Tapudamm baHka.

BaHk BnpaBe B noboe BpeMs M3MEHWTb YCTAHOBIIEHHBIN MM CMMCOK nofyyaTenen nnaTtexen B Cucreme,
Kak ¢ npeaBapuTenbHbIM yBegomneHnem KnneHTa, Tak n 6e3 npeaBapuTenbHOro yBeOMMNEHs.

B cnyyae HepoctynHoCcTM ToW unu uHom OnepaumMm NO NepeBOAy AEHEXHbIX CPeacTB B MOMb3y
nonyyarenen, ykasaHHblX B COOTBeTCTBylOLeM pasgene Cuctembl, KnueHT MOXeT nonyduntb
OOoNoMNHUTENbHYIO nHdopMaLmio, obpaTtmsLumck B baHk no TenedoHam, ykazaHHbIM Ha Cavite baHka n/ nnm
Ha cTpaHuue Agpeca CucTtemsbl, NGO NOMb3ysiCb BO3MOXHOCTbLIO Nepenuckn ¢ baHkom.

BaHk Bnpase oTka3aTb B UCMONHeHUn PacnopsxeHus, B TOM yncne B cny4vasx:

- BbISIBNEHNSI NPU3HAKOB HapylleHns 6esonacHocTn KnueHta nnu baHka npu ncnone3oBaHum
Cuctembl;

- HapyLwweHusa KnMeHTomM HacToawmx Ycrnosui;

- oTkase B AyTeHTudmkauun PacnopsikeHus, nonyvyeHHoro baHkom ot KnueHTta nocpeacTsom
Cuctemsbl, a Takke oTkase B AyTEHTMUKALNN CeCCUM NMBO NpeabsiBIIEHUA HEKOPPEKTHOTO
CeCcCcuoHHOrOo Kntoya;

- npv HegocTaTodHOCTM Ha CuyeTe AeHeXHbIX cpeacTs Ansa ocywecTsneHus Onepauun u/ unu
onnaTtbl KOMUCCMOHHOIO BO3HarpaXaeHus 3a coBeplleHHble Onepauuu;

- npesblleHns JinmuTa Ha online-onepauuu;

- OOHapYXeHUs1 HECYLLECTBYIOLMX W/ UM HEKOPPEKTHBLIX W/ MM HEMOMHbLIX PEKBU3UTOB MpU
npoBepke pekBu3nToB PacnopspkeHus no anropytMam, npegocTaBnsieMblM NofyvatensMm
AEHEeXHbIX cpeacTs (ecnu NPpUMEHNMO);

- BbisBNeHnss Onepaumn, CBA3aHHOW C ocyllecTBneHnem KnneHToM npeanpuHUMaTenbCKon
OEATENbHOCTU UM YaCTHOW NPAaKTUKW;

- 00OCHOBaHHbIX MOAO3PEHUN, YTO BbINOMHEHME PacnopsieHnst MoXeT noBrneyb yobITku Ons
BaHka;

- aHanu3 BO3MOXHOCTU BbINOMHeHUsA PacnopsxeHus, nposegeHua Onepaunm B COOTBETCTBUM
C yCTaHOBMNEHHbIMU BaHKOM KpuUTepuamu, faeT oTpuuaTerbHbli pesynbTar;

- PacnopsixxeHve unu Onepauus, nposogumble KnueHToM, npoTuBopevaT AeUCTBYHOLLEMY
3akoHogaTtenbcTBy Poccuiickon ®egepaumn, B TOM YMcne 3akoHOAAaTeNbCTBY O BantOTHOM
perynmpoBaHuM WM BantTHOM KOHTpore, W/ UMW WMHbIM HOPMaTUBHLIM MPaBOBbLIM akTam,
pernameHTUpyLWNM MOPsSAOK OCYLeCcTBNeHust 0e3HanuuyHbix pacyeTtoB B Poccuiickon
depnepaumu, nnm ycnosmsam [oroeopa;

- ecnu ocyulectensiemas Onepauunsi TpebyeT npegocTaBneHms 060CHOBbLIBAKOLLMX JOKYMEHTOB
B Lensax cobntogeHns 3akoHogaTenscTBa Poccunckon ®epepauun, B T.4. 3aKOHOZATENBLCTBA
0 BaJIlOTHOM PEryNIMPOBaHUMN U BaritoTHOM KOHTPOIE;

- BbIsiIBNEHNs1 COMHUTENbHbIX Onepaunin KnueHTa;

- KnueHTom He npeacTtaBneHbl B baHk AOKYMEHTbI U cBefeHusa Ans ocyulectsreHus baHkom
dYHKUUA, npegyCMOTPEHHbIX OEeNCTBYIOLIUMM 3akoHogaTenbctsBom P®, B TOM uucne
depepanbHbiM 3akoHoOM oT 07.08.2001r. Ne 115-03 «O npoTtuBoaencTemMu neranusaumm
(oTMbIBaHMIO) JOXOAO0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PMHaHCUPOBaHWIO TeppopusMa,
depepanbHbiM 3akoHOM oT 10.12.2003r. Ne 173-03 «O BanTHOM perynmpoBaHUn U
BarnTHOM KOHTponey, n.n.3.6, 8.2. MNMpasun KBO;

- B MHbIX Cryyasix, MpegyCMOTPEeHHbIX 3akoHogaTtenbcTBoM Poccuiickon ®egepauun,
HOpMaTUBHbIMM MpaBoBbiMM akTamyn baHka Poccum, [OKO, [JoroBopom cueTa/ Bknaga,
YcnoBusimu Beinycka u o6cnyxmBaHnsa 6aHKOBCKMX KapT.

BaHk mHopmupyeT KnveHTa o6 oTkase B ucnonHeHun PacnopspkeHus, npy atom baHk Bnpase He
coobaTte KnneHTy npmMunHbl 0TKasa B UCNonHeHun PacnopspkeHus.
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4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

BAHK

KnveHT BnpaBe oOpatutbca B baHk ¢ nucbMeHHbIM 3anpocoMm o noaTeepxaeHun Onepaunn,
OCYLLIECTBIEHHOM nocpeacTsoM CuUctembl.

BbaHK ocyLecTBNsieT KOHTpONnb 3a cogepxaHueM nons «Cymma nnaTtexa» WUCKIIYUTENbHO C LieNbto
NpPOBEPKN A0CTaTOMHOCTU cpeAcTB Ha CueTe ans ocywecTtenenns Onepaumm u cobnogeHns KnneHtom
JIumnta Ha online-onepauuw.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHble KnveHTOM BCneacteme MCnonHeHus BaHkom
Pacnopsikennsa KnneHta, coctaBneHHoro KnneHtom ¢ owmbkamu.

Ecnu npu ocywecteneHnn Onepaumm nepeBof AEHEXHbIX CPpeacTB No BuHe KnmveHTa npowusowen no
OLLIMOOYHBbIM PEKBM3UTAM UMK B U3NULWLHEM 0b6beme, KnneHT camocTosATENbHO NPUHUMaET Mepbl:

- NoO BO3BpaTy AEHEXHbIX CpeACTB nony4vyarteriem;

- Nno KOPPEKTUPOBKE NPON3BEAEHHOIO NepeBoaa AeHEXHbIX CPEeACTB, C Lerbio 3a4cneHns no
KOPPEKTHBIM pekBU3nTam, nytem obpalleHums K nonyvyaTento AeHEXHbIX CpeacTs (MOCTaBLUNKY
TOBapoB, pabor, ycnyr).

O6 wucnonHeHun PacnopspkeHnst bank unHdopmupyeT KrnmeHta nytem pasmelweHnss B Cucteme

nHdopmaummn o6 ucnonHeHnu B pasgene «/ictopus onepauminy.

MepenaBaemble KnneHtom B BaHk PacnopsikeHus OOmkHbl OblTb COCTaBneHbl B COOTBETCTBMM C

HacTosAwmMMmM YcnoBuamu, PykoBoacTBom nonb3oBaTens, pa3melleHHoM Ha Cawnte baHka, oencTByOLWNM

3akoHogaTtenbctBoM Poccuiickon ®egepaummn, HOpMaTMBHbIMM MpaBoOBbiMM akTamu baHka Poccum,

Horosopom cyeTa/ Bknaga.

Ona nepegaun B baHnk PacnopspkeHunin Ha npoBegeHve Onepaumm B Cucteme wucnonb3yetcs

cooTBeTCcTBYOWMe nposognmon Onepaunm Popmbl, yCTaHOBMNEHHbIE BaHKOM, B KOTOPbIX yKa3biBatOTCH

pekBu3nTbl PacnopsikeHus.

Kaxpass ®opma xapakrepusdyetrcss HabOpoM NapameTpoB, BKIIYAKLINX MOCTOSHHbIE, XpPaHAWMECH B

dopme napameTpbl, onpefeneHHole baHkoM, M nepemeHHble napameTpbl, He onpeaeneHHble Mnpu

dopmmpoBaHumn Popmbl.

dopmupoBaHue 1 nepepgadva PacnopsbkeHun Ha npoBegeHue Onepauun npoussoautca KnveHtamu no

KaHnany goctyna Tonbko ¢ ncnonb3oaHnem dopm.

B uensx obecnevyeHnss 6esonacHoCTN MCMONHeHUs PacnopspkeHus ocyllecTBnsietcs AyTeHTudukauus

KrnneHTa nytem ocyLlecTBneHus nocrnegoBaTesibHbIX AeNCTBUNA:

- KnuenT Bxognt B Cuctemy ¢ ncnonb3osaHmem JlorvHa v MNapons, nnm OTnevatka nanbua,
unun buomeTpun nuua, unu nytem npoxoxaeHns OHNamH-perncTpaumm (Ana uenen goctyna
B Cwucremy OHnamH-peructpaums B pamkax 3akniodeHHoro [orosopa [OBO wmoxet
OCYLLeCTBNATLCA HEOAHOKPATHO);

- KnueHT cosgaet PacnopsixeHue cornacHo cooTBeTcTByoLwwen emy dopme;

- KnueHt ABTOpusyeT PacnopsbkeHue ¢ wucnonb3oBaHnem Kopa noarteBepxaeHusa (3a
UCKINIOYEHUEM CryyaeB, Korga CorflacHO HacTodAwMM  YCNoBWsSIM MNOATBEPXAEHME C
ucnonb3oBaHneM Koga nogresepxaeHnst onsa coseplueHnss Onepauumn He TpebyeTcs);

- BaHk AyteHTnduuupyeT PacnopsbkeHne npu mucnons3oBaHuu KnueHtom BepHoro Kopa
NOATBEPXKAEHUS;

- CucTtema nepegaeT aneKkTpoHHoe coobuieHne no PacnopsixeHuto B baHk;

- PacnopsikeHne cumtaetcss npuHATbIM - BaHkom, ecnm CucTemMon yCTaHOBMEH cTaTyc
«[MpuHAT».

KnveHT He MoxXeT caMocTosaATenbHO OTMeHUTb B Cucteme ceoe PacnopsikeHue, cosgaHHoe B Cucteme u
umerowee cratyc «McnonHeH». OT3bIB PacnopsikeHnss OO ero MUCnonHeHusi baHkoOM BO3MOXEH, npu
ob6paueHnn KnueHTta B BaHk no TenedoHy ¢ ucnons3oBaHnem Kogosoro crnoea unm vyepes popmy obmeHa
coobLieHusmu ¢ baHkoM B NMYHOM kabuHeTe CucTemsbl.

BbaHk BnpaBe oOTKkasaTb B OT3blBe paHee nepefaHHoro KnueHTom PacnopsbkeHus, ecnu B Xode ero
ucnonHenns baHkom yxe Gbinn nNpov3BedeHbl AEWCTBUS, B pedyrbTaTte KOTOpbIX OT3blB PacnopsikeHus
cTan HeBO3MOXHbIM (HacTynuna 6e30T3bIBHOCTb MepeBOAda AEHEXHbIX CpeacTB B COOTBETCTBUM C
3akoHogaTenscTeom POD).

PacnopsxeHue npuHuMmaetTcd BaHKOM K WCMOMHEHWIO NpW  YCNOBUW MNONYYEHUS MOMOXUTENBHOMO
pesynbrata AyteHTudunkaumm drHaHcoon Onepauun cornacHo n.4.19 HacTosAWwmMX YCnoBuiA, NPOBEPKM
BBeAeHHoro KnueHtom Koga noatBepxaeHus 1 NpoBepKU NpaBuibHOCTUM opopMieHns PacnopsbkeHns.
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29 EEP

4.23.

4.24.

5.

BAHK

MomeHTOM nocTynnenunss B baHk PacnopsbkeHusi cuMtaeTcss MOMEHT ero perucrtpaumm B Cucrteme c
BHECEHMEM BpeMeHM 1 AaTbl 3anmcu PacnopsikeHus. Bpemsi peructpauumn PacnopsikeHnst onpegenseTcs
Mo BpEMEHU CUCTEMHbIX YacoB annapaTHbix cpeacTts baHka.

MpoBepka npuHagnexHoctu KnuneHty PacnopsikeHusi, nonydeHHoro baHkom nocpenctBom Cuctemsbl,
npov3BoaUTCA No NpaBunam, yctaHoBneHHeiM B Cucteme ana AyteHtudukaumm Knuenta u ero Onepauuu.

MHO®OPMUPOBAHUE OB OINMEPALIUAX C UCTOJIb3OBAHUEM

CUCTEMbI

5.1.

5.2

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

B uensax ncnonHeHus tpeboBaHun degepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-03 «O HaumoHanbHon
nnatexHon cucteme» baHk ocyuiectensetr nHpopmmposaHme KnveHta o coBeplueHHbix Onepaumsax ¢
ucnonb3oBaHnem CuUcTeMbl NOCPEACTBOM HanpaBneHns yBeoOMMAEHUI OOHUM U3 CreayroLmnx cnocobos:
SMS / PUSH-coobweHne Ha Homep mobunbHoro tenegoHa KnveHTa wnu coobuieHve Ha agpec
3NeKTPOHHOW nouyTbl. Crnocob yBegomneHuss M onepauuu, No KoTopbiM KnveHT >xenaeT nonydarb
yBegomneHus ot baHka, gorkeH ObiTb ycTaHoBneH KnneHTom B cooTBeTcTBUMM C M.3.9. HacTosLwmX
Ycnosun.
B uensax cobntogeHns TpeboBaHuin PegepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-93 «O HaumnoHansHom
nnaTtexHon cucteme», KnmeHty MoryT HanpaensaTbCA (Mpy ycTaHOBKE KnMEHTOM COOTBETCTBYHOLLMX
HacTpoek B Cucteme) yBegoMreHuns cnegyoLwero xapakrepa:

- O ABWKeHun cpeacts no Cyery;

- Bbinucka no Cuerty;

- 0 BXOoAALWMX Nnucbmax baHka;

- o Bxoge B Cucrtemy.
Ecnu KnneHTtom He ycTaHOBnEHbI NpaBuna Ans ysegomnexHui, To baHk Bnpase BpeMeHHO NpMoCTaHOBUTb
nposefeHne Onepaumn B Cucteme Ao nonydeHuss oT KnveHTa COOTBETCTBYIOLLMX PACMOPSHIKEHUNA O
crnocobe HanpaBneHusa emy ysegomMneHuin. KnmeHT nocne kaxaon cosepLueHHon duHaHCcoBOW onepauumm
MoXeT obpaTutbca B BaHk Ana nonydeHus BbIMUCKM HAa BYMaXXHOM HOCUTENE UMW NOMNy4MTb BLIMUCKY MO
Cuety B Cucteme.
YBegomneHuss opmupytoTcsa 1 HanpasnswTcs KnuneHTy npwm HacTynneHunm cobbitms B Cucteme
(Hanpumep, npu Bxoge B Cuctemy, npu nameHeHun octaTtka u np.). Onepaumm Ha Cyete KnueHta moryt
oToGpaxaTbCA C 3aepXKKOW, CBA3aHHON C 06paboTKOM JOKYMEHTOB, COOBLLEHUA BHELLUHUX CUCTEM U T.M.
Cpok pgoctaBku KnmeHTy HanpasneHHoro baHkom SMS / PUSH onpegensieTcd ycrnoBusiMvM gorosopa
KnueHTa c onepatopom MOGUNbHOW CBA3W.
Bce pucku, cBsizaHHble C HECBOEBPEMEHHbLIM MpeaocTaBneHneMm nHgopmauum o6 nameHeHum Homepa
MobuneHoro TenedoHa KnveHTta, HeceT KnmeHT. HanpaeneHne BaHkom coobLueHnii Ha paHee yka3aHHbI
Homep wmobuneHoro TenedoHa KnueHTa npu3aHaeTca Hagnexawwmm (obsasaHHocTb bBaHka no
WHpopMmnpoBaHuo KnneHTa O COBepLUEeHHbIX onepauusax ¢ ucnonb3oBaHnem CucTeMbl cuyuTaeTcs
WCMOMHEHHOM), ecnnm Ha gaTy OTnpaBKku Takux coobweHun Bank He nmonyunn ot KnueHTta 3aseneHue-
AHKeTy, cocTaBrneHHoe B Lensix 3aknovenust Jorosopa b0/ nHpopmupoBaHua BaHka 06 naMeHeHUsIx B
nHdopmaumm/goKymeHTax, cogepxaiiee HoBbln Homep mobunbHoro TenedoHa KnveHra.
KnneHT 0b6s13aH camocToaTenbHO obecneunte noaaepxky doyHkumm SMS / PUSH Ha cBoeM MoGunbHOM
YCTPOWCTBE, HOMEP KOTOPOro yka3aH B 3asiBneHun Ha nogkntoyeHune k cucteme 16O, nogaHHOM o «27»
aekabpsi 2022 r.(Bkn.), unu B 3aasneHnn-AHkeTe.
KnueHT 06513aH caMOCTOSATENBHO U 3a CBOM CYET nogaepXmeatb GanaHCc CPeAcTB Ha JIMLEBOM CYETE Y
onepaTtopa MoOBUNBHOW CBA3W, HeobXoaUMbIV A4S obecneYvyeHnst HenpepbIBHOCTH nonyvyeHus SMS / PUSH
0 COBepLUEHHBbIX PMHAHCOBbLIX onepauuax Ha Homep mobunbHoro TenedgoHa Knvexta.
Mpn HaxoxgeHun mobunbHoro TenedoHa, Homep KoToporo yctaHoBneH Krmentom B Cucteme ans
nony4eHus ysegomMrneHun u/ nnmn ykasaH um B 3asBrneHumn Ha nogkrntoyeHme Kk cucteme b0, nogaHHOM o
«27» pekabpsa 2022 r.(Bkn.), unu B 3asdBneHuu-AHKeTe, B MEXOYropogHEM WM MeEXAyHapogHOM
poymuHre, KnneHTt o0b6si3aH camocToATeNbHO ob6ecneunTb 4OCTYNHOCTb nony4veHnsa SMS / PUSH y ceoero
onepaTtopa MOBGUMbLHOW CBA3KU, B TOM YMCNE NpU UCNOMb30BaHWUM YCMyr COTOBOW CBA3U Yepes NoKanbHbIX
NnocTaBLUUKOB MOBUMbHON CBA3M B ropoae/ cTpaHe npebbiBaHus.
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29 EEP

5.9.

5.10.

5.11.

6.2.

6.3.

BAHK

BbaHk He HeceT OTBETCTBEHHOCTU 3a HernonyvyeHne SMS / PUSH mnnun 3agepKy nosyvyeHusi, Bbl3BaHHbIE
HaxoxaeHnem mobunbHoro tenedoHa KnueHTa, B poymMunHre unu BHE 30HbI AEWCTBUSI CETM ornepartopa
MOBUNBHOW CBA3M, HECTabUIbHLIM MPUEMOM CUrHana cotoBor cBsA3m MobunbHbIM ycTponcTBom KnueHTa,
HeKOppeKTHON paboTol NporpamMmMHOro 1 annapaTHoro obecnevyeHnss MobunbHoro TenedoHa KnveHta u
OpYyrum He 3aBucALMM OT baHka npuynHam.

BaHk He HeceT OTBETCTBEHHOCTM 3a 3adepXkm W cbou, BO3HUKAKOLME B CeTAX npoBangepos
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu « HTepHET», KOTOPbI€ MOTyT NOBeYb 3a COOON 3a0ePXKKN
UN1 HeJoCTaBKy COOBLLEHWI NO 3NEKTPOHHON MoYTe.

KnveHT cornawaetcs Ha nepegadvy WMHgopmauum, cBsizdaHHoOW ¢ ero Cuyetom, 4vepe3 SMS / PUSH/
COODLLIEHNS 3MNEKTPOHHOW NouyTbl. KNMeHT He Bo3pakaeT NpOoTMB nepefayn AaHHbIX, COAEPKalUMXCs B
HanpaBnsieMbIX eMy YBEOOMIIEHUSIX, TPETbMM nuuam B uensx otnpaBku SMS / PUSH/ coobuieHuni
3IEKTPOHHOM MOYTHI.

NMPUOCTAHOBINEHUE U OTPAHUYEHWUE OBCITY XUBAHUA

BbaHk Bnpase 6e3 npeasBapuTenbHOrO yBegomneHus KnueHta npuMocTaHOBWUTL WAM OFPaHUYMTb AOCTYN
KnueHTa k Cucteme 6e3 pactopxxeHusa [loroBopa, ecriv 370 BbI3BaHO TEXHUYECKMMU cHosiMK, a Takke nNpu
Hannumm y baHka [OCTaTOYHbIX OCHOBaHWM cyMTaTh, 4YTO Oblna oOcyllecTBreHa MonbiTKa
HecaHKLMOHMpoOBaHHOro goctyna k CncremMe oT mmeHu KnmveHTa vunm B MHbIX Cy4asx Mo YyCMOTPEHUIO
BaHka.

O BpemMEeHHOM NPUOCTAHOBMEHUN UNWN OFPaHUYEeHWM OOCTyna, a Takke O HeoBXOAMMOCTU BbINOMHUTL
TpeboBaHus (yCTpaHUTb HapyleHus TpeboBaHui) MNpunoxeHns Ne7 k HacToAWMM YCNOBUSAM, CMEHUTb
Maponb, ncnonesyembii KnneHtom ana AyteHTudmkaumm ceccum, bark onoselaeT KnveHta cornacHo
n.6.6 HacToawwmx Ycnosui. NMpu atom KnneHT Bnpase ocywecTtsnaTe Onepaumm no Cyety nytem nogayuv
COOTBETCTBYIOLLMX OOKYMEHTOB Ha OymaxHOM HocuTene B obcnyxuBawuwee KnueHta nogpasgeneHve
BaHka.

BpemeHHas npuoctaHoBKa npuemMa n ncnonHeHus PacnopsbkeHun KnueHTa ocyuwiectBnseTtca baHkom B
cny4vasx:

= MoJo3peHus W/ Unu ycTaHoBMEHMs dhakTa KoMmnpoMeTauum cpeacTs ABTopusauuu;

= HegocTaTtoyHoCcTU cpefactB Ha Cuete KnmeHTa gns ocywectBneHus duHaHCOBOW onepauun u
ynnaTel NpegycMoTpeHHoro TapudamMum KOMMCCUOHHOMO BO3HArpaXKgeHust 3a OCyLLEecTBIEeHUe
onepauui ¢ ucnonb3oBaHnem Cuctemsl;

= HeBbINnonHeHus KnveHTom 06a3aTtensCcTB, NpeaycMoTpeHHbIx n. 3.9., 5.1. HacToswmx Ycnosun,

= HenpeacTaBneHusa MHopMauum U JOKYMEHTOB, MO0 NpeacTaBneHus HeHaanexawmm obpasom
0POPMIEHHBIX JOKYMEHTOB cornacHo TpebosaHuam MNpasun KBO, Oorosopa B0 u [orosopos
cyeTal/ Bknaga, B TOM YMcne MHopmauum n JOKYMEHTOB, HEODXOANMbIX ANS BbINONTHEHUSA BaHKoM
TpeboBaHui depepanbHoro 3akoHa ot 07.08.2001r. Ne 115-®3 «O npoTuBoaencTeum
neranmsaumm (OTMbIBAHWIKO) OOXOOO0B, MOJTYYEHHbLIX MPECTYMHbIM MyTEM, U (PUHAHCUPOBAHUIO
Teppopuama» 1 NPUHATBLIX B COOTBETCTBUM C HUM HOPMAaTUBHbIX NPaBOBbLIX akToB baHka Poccum
Onsi oOHOBNeHUs n UKCMPOBaHNS MHAOpMauun o BblirogonpuobpeTatenax, npeacTaBUTeNsX,
B6eHeduumapHbIx Brnagensuax Knvenra;

= Npv BO3HWMKHOBEHMM Y BaHKa COMHEHWUIA B JOCTOBEPHOCTU U TOYHOCTU MHGOPMALIMK, NOMYyYEHHOM
npv naeHTudmKauum ykasaHHbIX B npeabiayiem ab3aue nvy, (B TOM YMcne nNpy UCTEYEHUN CpoKa
OEeWCTBUST  MNPEACTaBMEHHbIX [OOKYMEHTOB, OOHapyXeHuM HecoBnageHust WHGopMaumu,
npeactasneHHon KnneHtoM, ¢ nHdopmarmen, nony4eHHon baHKOM 13 MHbIX UCTOYHUKOB);

= MpW BO3HMKHOBEHMM Yy BaHka COMHEHW/ B 3aKOHHOM XapakTepe onepauui, CoBepLUaeMblX C
Mcnonb3oBaHMeEM CUCTEMbI ,U,BO, B TOM 4yucne noao3peHud, 4To onepauma coesepLlaeTcd B Lenax
neranusaumn (OTMbIBaHUS1) JOXOQ0B, MOJTYYEHHbIX MPECTYMNHbIM MNyTeM, MM (OUHAHCUPOBAHMWS
Teppopusma;

= VHbIX Cry4Yasx, He MPOTUBOPEYaLLMX AEUCTBYIOLLEMY 3akoHoAaTeNnbCcTBY Poccuickon degepaumm.

Pewenne o npuoctaHoBneHnn Onepauuii u/ WM orpaHuMdeHun npepocTaensembix Cuctemon ycnyr
npuHuMaeTcs baHkom no ero BHyTpPeHHUM npaBunam, kKotopble KnveHTy He coobLuatoTcs.
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29 EEP

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.
6.13.

7.2.

BAHK

Mpun nprocTaHoOBNEHUN UNK OrpaHuYeHun goctyna/npnema v ucnonHenunst Pacnopsikexnun 8 Cucteme b0
KnneHta no vHnumnaTtnuse baHka B cootBeTCcTBUM C nn.6.1 — 6.2 HacTtoAwmx Ycnosuin, KnueHT Bnpase
ocywectBnaTe Onepaumm no CyeTy MHbIMM crnocobamu, 3a WCKMYEHUEM CryyaeB, YKa3aHHbIX B
3akoHogaTtenbcTBe Poccunckon denepaumm.

Mocne npuoctaHoBneHus pgoctyna k Cucteme baHk BO306HOBNAET npepocTaBneHMe pJocTyna B
cooTtBeTcTBMM € N.6.10 - 6.11. HacToALLMX YCNOBUMA.

O npwvocTtaHoBneHnn ob6cnyxmeanma B Cucteme w/ mnv uvcnonb3oBaHus ycnyr bavk HemedneHHo
yBegomnseT KnneHta nyteM HanpasneHmss SMS / PUSH Ha Homep mobunbHoro tenedoHa KnnenTa.
BaHk He HeceT nepea KnveHTOM OTBETCTBEHHOCTM 3a MpuocTaHoBNeHue obcnyxuBaHusa B Cucteme u
NCNONb30BaHUA YCNyr, NpegyCMOTPEHHOE HACTOALWMMN YCNOBUAMMU, MOCKOIbKY Takoe NpuocTaHoBIeHne
He ucknoyaeT aAna KnueHTa BO3MOXHOCTM npoBegeHust Onepauun no ero Cyetam Ha OCHOBaHUU
OOKYMEHTOB Ha ByMakHbIX HOCUTENSIX.

B cnyuyae npepoctaBneHns KnveHTom nHdopmaumm n JOKYMEHTOB NGO COBEPLUEHWUS MHbIX AEWUCTBUN
(Bkmtoyas npubbiTre B baHk), KOTOpblE MO3BOMAT YCTPAHUTL COMHEHUS, MOCMYXMBLLUME OCHOBAHMUAMM AN1S
npuocTaHoBNeHUs obcnyxusaHusi, baHk Bo3obHoBnAeT obcnyxmBaHue Knnenta yepes Cuctemy.

KnueHT Bnpaee 3abnoknposatb goctyn B Cucteme nytem TenedoHHoro obpalleHus B baHk no tenedoHy
8 (800) 220-4000 nocne npoxoxaeHust npouenypbl AyTeHTudpmkaumn. brnokmposka BbinonHaeTcsa baHkom
B TeueHue 15 (naTHaguaTv) MUHYT.

Bo3o6HOBMEHNE NPUOCTaHOBMEHHOro/ orpaHnYeHHoro no uHuumaTtnee KnueHta goctyna k Cucteme w/

unu ycnyram npomssogutcsa nytem obpauwieHns KnveHta B Bank no tenedoHy 8 (800) 220-4000.

O6cnyxnBaHne Bo3obHoBnseTca baHkoM He nosgHee cnegytowero Pabodero gHs ¢ Aatbl obpalleHus

KnuenTta. MNocne pasbnoknpoBkn Cuctembl y KnueHta octaetcst npexHuii JlormH u Maponb, ecnu He

BbISIBNEHbI NPU3HaKN MOLLUEHHUYECKNX OENCTBUA CO CTOPOHLI TpeTbux nuy. [pu Hannuuu npusHakoB

MOLLEHHWNYECKMX [OENCTBUA, BbIABMNEHHbIX BaHkom wunu KnueHtom, KnmeHTy HeobXxogumo nvYHO

obpatutbca B baHk ana odopmnenuns 3asBneHus-AHKeTbl Ans uenen 3aknoyveHusa [orosopa OBO/

nHdpopmmnpoBaHmsa baHka 06 n3aMeHeHuaX B MHAOpMaLmMn/goKyMeHTax, NPeACcTaBeHHbIX paHee, a Takke
obpaTtuTbea no TenedoHy baHka anst BocctaHoBNeHns norvHa/napons no Kogosomy cnosy.
B cnydae ytpaTbl:

- JloruHa - KnueHT nocpeacteom TenedoHHON cBA3M obpaltaetca B baHk no tenedoHy 8 (800) 220-
4000 un coobuwiaeT gaHHble OYJ1 n KogoBoe cnoBo, ykazaHHoe MM B 3asiBNIEHMN Ha NOAKIOYEHME K
cucteme B0, nogaHHOM g0 «27» aekabpsa 2022 r.(Bkn.), unv B 3asiBNeHMN-AHKETE, HA OCHOBaHUK
nony4yeHHon ot KnueHta nHgpopmauun baHk coobwaet KnueHty JloruH.

- Mapons - KnneHT nocpeactBoM TenedoHHOM cBs3n obpallaeTtca B baHk no TenedoHy 8 (800) 220-
4000 n coobuiaeT gaHHble [1YJ1 n KogoBoe cnoBo, ykasaHHoe MM B 3asiBMIEHUN Ha MOAKITHYEHNE K
cucteme [BO, nogaHHom go «27» gekabpsa 2022 r. (Bkn.), unu B 3asgBneHnm-AHkeTe, Ha OCHOBaHUU
nonyyeHHon ot KnueHta wmHdopmaumu baHk HanpaBnsetr Ha Homep mobunbHoro TenedoHa
KnueHTa ogHopasoBbIv Naponb Anst Bxoda B Cuctemy. KnMeHT camMocTosATeNbHO Ha3HayaeT HOBbI
Maponb.

BaHk nmeeT npaBo oTkasatb KnueHTy B pa3bnokmpoBke goctyna k Cucteme 6e3 o6bACHEHNS NPUYKH.

BaHk BnpaBe OTKIH4YUTb Knnenta ot OGCﬂy)KI/IBaHMﬂ B Cucteme, ecnu KnueHT He ocyulecTBnAan AoCTyn B

Cucrtemy B TeueHue 6 (LLecTn) MecsiLleB C MOMEHTa 3akroyeHns [lorosopa.

OBECMNEYEHUE BE3ONACHOCTHU

BaHk NnpuHUMaeT TEXHNYECKME U OpraHM3aLMOHHbIE MepbI ANsi NPeoTBPaLleHNs HECAHKLMOHNPOBAHHOTO
JoCTyna TpeTbUx Nuy, K KOHUAEHLManbHoNn uHdopmaunm, CBA3aHHOW C ucnonb3oBaHneMm KnueHTtom
Cuctewmsl. JTlobas Hpopmauus Takoro poga MoxeT bbiTb NpegocTaBneHa TPETbUM NMLAaM He MHaYe Kak B
nopsiike, ycTaHOBNEHHOM JeNCTBYIOWNM 3akoHo4aTenbcTBOM Poccuiickon ®epepauuu.

MHdopmaums o6 obecneveHun OGesonacHoro wucnonb3oBaHns Cuctembl goBoautcs baHkom B
«PykoBoacTeBe none3oBatensi cuctembl MIHTepHeT—baHk «BBP OHnainHy», «PykoBoacTBE K MOOMITbHOMY
npunoxexHunto BBP OnnawnH», «PykoBoactee no obecneuyeHuto 6esonacHocTy npu pabote ¢ cucTemomn
UnTepHeT-baHk «BBP OwnnanH» (MpunoxexHue 7 K HacToswmMM YcroBusMm) nytem nybnukauum 3Tmx
OOKymeHTOB Ha Cante baHka u Ha web-cTpaHuue Agpeca Cuctembl, a Takke MyTeM OTMNPaBKU
MHOPMaLIMOHHbBIX coobLweHnn Yepes Cucrtemy.
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7.3.

7.4.

7.5.

8.3.

8.4.

29 GEP

BAHK

Kogbl nogTBepxaeHus npepoctaensaiTcs Cuctemon yepes SMS / PUSH Ha Homep mobunbHoro
TenedgoHa KnueHTa, a B cny4vae ncnone3oBaHua KnneHtom KapTel 0agHOpa3oBbix naponen — B Buae Habopa
N3 HECKONbKUX HyMepoBaHHbIX LUMdpoBbix kogoB 3 KapTel ogHopasoBbix naponen. OTtnpaska Kogos
NoATBEPXKAEHMS UHBIMWU KaHanamm CBA3U He NPOM3BOANTCA.

YuntbiBag ocobeHHOCTM B3ammopenctBua KnueHTta n baHka ¢ ucnonb3oBaHveM KaHanoB goctyna, Ha
obopyaoBaHuu, ¢ KOTOPOro u/ UM NOCpPeacTBOM KOTOPOro ocyulectengaeTcs goctyn kK Cucteme, KnneHtom
camocTosaTeNbHO obecneymBaeTcs:

- dusndeckan 6esonacHocTb cobcTtBeHHO 06opyaoBaHWs, MoOBUMBHOrO YCTPOWMCTBA W KOHTPOSb
AOCTyna K HeMy HeynOnMHOMOYEHHbIX NnL;

- CBOEBPeMeHHOe OOHOBMNEHWe onepaLMoHHON CUCTEMbl (YCTaHOBKa KPUTUYHBLIX OBOHOBMEHWN) W©
nporpaMmmMHoOro obecneyeHns ans poctyna K  web-pecypcam WHOPMALIMOHHO-
TeneKOMMYHUKaUNOHHOW ceTn «HTepHeT»;

- orpaHnyeHue CMCTEMHbIX NMpaB nornb3oBaTenen obopynoBaHus;

- KOHTPOIb YCTAaHOBNEHHOrO Ha obopyaoBaHUM NporpaMMHOro obecneveHus;

- CUCTEMHbIA ayauT COObITUWA, PEerucTpupylowuin Bo3HMKaloWmMe OWmnbKM, BXOA4 nonb3oBaTenen u
3anyck nporpaMmmHoro obecnevyeHus;

- Hanuune ©n CBOEBPEMEHHOE OOHOBMNEHWEe nporpaMmHoOro obecnedeHus Ana  3awutbl  OT
BPEOOHOCHOIo NporpamMmmMHoro obecneveHus.

KnneHT o6s3aH HesameanutenoHo obpatutca B baHk no tenedoHy 8 (800) 220-4000 n npomsBecTtu
©6nokupoBky goctyna k Cucteme B crneayoLlmx criyvyasx:

- KpaXku, yTepu, HEBO3MOXHOCTWU KOHTPONs obopyaoBaHWsi, C KOTOPOro OCYLLEeCTBMASeTCca AOCTyn K
Cucrewme;

- oOHapyxeHusi B Bbinucke wnn nonydeHne SMS / PUSH/ e-mail yBegomneHun o
HeCaHKLUMOHMPOBaHHbIX pacxogHbix onepauusix B Cucteme;

- nonydernnst SMS / PUSH/ e-mail yegomneHun o Bxoge B Cuctemy, ecnv KnnmeHT He ocyLecTBsAm
Bxog B Cucremy;

- nonydyennss SMS / PUSH/ e-mail yBegomnennn o6 msmeHeHum agpeca e-mail mnm Homepa
MobuneHoro TenedoHa KnveHTa Ona oTnpaBkn YBEAOMMEHUA U NpU 3TOM U3MEHEHUst Obinu
coBepLueHbl 6e3 BegoMa camoro KnvexTa;

- 0oOHapyXeHUss BPEAOHOCHOrO MNporpaMMHOro obecneyeHus (BUpPYCbl, «TPOsSiHBI» U T.A4.) Ha
06opyaoBaHmMK, C KOTOPOro OCyLLECTBSeTCs 4ocTyn kK Cucteme.

NOPALOOK OMNNATbI YCIYT

KnueHt 06a3aH onnauyvBatb ycnyrn banka no [Horosopy OBO B nopsgke, pasmepe u B CPOKM,
ycTaHoBneHHble Paszgenom 10 Mpasun KBO, HacToawwmmu Yenosusamn n Tapudamu baHka.

BaHk BnpaBe B cooTBeTCTBUM C NonoxeHusimm Pasgena 10 Mpaeun KBO cnvcbiBaTh 6€3 AONONHUTENBHOMO
pacnopsbkeHust (3apaHee [AaHHbIM akuenT) co C4yeToB, OTKpbITbIX B baHke, B TOoM u4ucne c
3aperncTpupoBaHHbiXx B CucTteme, KOMUCCUOHHOE BO3HarpaxaeHue 3a OcyllecTBreHue onepauui c
ncnons3oBaHnem Cuctembl B COOTBETCTBUM C Tapudamu, a Takke apyrne pacxofbl, NOHeCeHHble baHkoM
B CBA3M C obcnyxuBaHveM KrniveHTa, B TOM 4MCrie KOMUCCUOHHOE BO3HarpaxaeHue, BbiMfadnBaemoe
BaHkoM TpeTbuM CTOpOHaM 3a NpoBefeHMEe MnaTexen UNM CoBepLUEeHUEe WHbIX OEWCTBUNA, CTOUMMOCTb
TenedOHHbIX MEPEroBOpPoB, hakCUMUNBHBLIX COOBLLEHNIA N MOYTOBLIX OTNPABIIEHUN.

CnncaHne KOMMCCUOHHOIO BO3HarpaxaeHusi 3a obcnyxmeaHne B Cucteme u npegoctaBnexHne ycnyr (npu
HanuuMm) 3a TeKyLun mecsw, nponssoanTcst baHkom B nocnegHun Pabounn geHb Tekyllero mecsiua.
CnncaHne KOMUCCMOHHOIO BO3HarpaxaeHusa 3a nposefeHue GuHaHCOBLIX onepauni ¢ UCNOoMNb3oBaHMEM
Cuctembl nponssoguTca baHkoM B MOMeEHT ocylecTrneHus Onepauun B coOoTBETCTBUM C Tapudamu ¢
Toro xe CyeTta. B cnyyae OTCYTCTBMS UMW HEQOCTATOMHOCTU AeHeXHbIX cpeacts Ha CueTte Ana onnathbl
ycnyr baHka cosepuieHne cooTBeTcTBylowen Onepauuu/ npefocTaBrneHue ycriyru He npoussoamntcs/
npekpallaeTcs.

NOPAOOK PACTOPXEHUA OOTOBOPA

[loroBop pacTtopraetcsi B OAHOCTOPOHHEM Mopsgke Mo >keraHuto mobon m3 CtopoH. OcHoBaHuSA
pacTopXeHunsi goroBopa baHkOM B OAHOCTOPOHHEM nopsigke ycTaHaBnueatoTcs [lpaBunamm KBO u
HacTOALMMM YCNOBUSAMMN.
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Mpun pactopxeHun [HoroBopa no uvHuumatuBe KrnveHta [oroBop cuutaeTcs pacToOprHyTbiM CO OHS
npuHaTusa BaHkom 3asBneHus o pactopxeHun [orosopa ([punoxenne Ne 5 kK HacToAWwmUM YCnoBusam).
Ecnu [ooroeop pactopraetcs no nimumatmee baHka, To baHk HanpaenseT 3a 7 (Cemb) kaneHaapHbIX AHEN
00 Aatbl pactopxxeHns [lorosopa nocpeactsom Cructembl cOobLLEHNE MW MOYTOBOE OTNpPaBlieHne B agpec
KnueHTa ¢ ykasaHuem gatbl npekpaileHus [lorosopa.

Ob6ssaTtenbctBa CTtopoH no [JoroBopy npekpallialTcs aBTOMaTMyecku npu 3akpbiTum Bcex CuyeToB
KnueHTa B BaHke B cpok He no3gHee 30 (TpuauaTh) KaneHaapHbIX AHEN nnu B cnyyae otcytcTeus y baHka
nHpopmaumm o Bxoge KnmneHta B Cuctemy B TeyeHne 1 (ogHOro) roga C AaTthbl 3aKpbITUsS MOCNeaHero
Cueta. baHk yBegomnset KnueHta o npekpaweHun [lorosopa B cpok He no3aHee 5 (IMsatun) pabounx gHen
C MOMEHTa npekKpaLleHns ogHnm u3 cnocobos, npegycMoTpeHHbIx Pasgenom 11 Mpasun KBO.

NOPAAOK PA3PELWLEHUA CINMOPOB

B cnyyae Hecornmacusa KnueHta ¢ gevictBusimm baHka, cBA3aHHbIMKM C peructpaument U UCNOSIHEHMEM
BaHkom PacnopsikeHun, KnueHT npegctaBnset B baHk nucbmeHHoe 3asiBrieHne O CMOpHOW cuTyaumm B
cuctreme WHtepHeT—baHk «BBP OHnanH» no dopme [MpunoxeHnst 4 K HacTosIlWMM YCRoBusSIM C
N3MNOXEHNEM CYTU MPETEH3NN.

BbaHk 006sa3yeTcs paccmoTpeTb BblleykazaHHoe 3asiBrneHue (npeteH3uto) B TedeHnve 30 (Tpuguatu)
KaneHgapHbIX OHeN 1 0 pesynbTaTax PacCMOTPEHUS MUCbMEHHO NponHGopMmpoBaTh KnneHTa.

CTOpoHbI MpU3HalOT B Ka4yecTBe AoKa3aTenbCTB COBepLUeHns unu He coBeplueHns Onepaummn KnneHtom
cnepywowmne OOKYMEHTbl: NPOTOKOMbl COeAUHEHUN (nor—dannbl), nepeaaHHble POpMbl INEKTPOHHbIX
OOKYMEHTOB, 3anucu 6a3 gaHHbIX, MallMHHbIE HOCUTENN C 3anuUcAMM NEPEroBOpoB W/ N CEaHCOB CBA3MW,
OOroBOpbI, COrnalleHuns, 3asBreHns.

B cnydae Hecornacus c 3aknioveHnem baHka KnueHT HanpaBnseT B baHk NMCbMeHHOE yBELOMMEHNE O
CBOEM Hecornacum n TpedbosaHmemMm hOpMMPOBAHNST SKCMEPTHOW KOMUCCUK AN PACCMOTPEHMS crnopa.
CTOopoHbI B TeyeHne 7 (cemu) paboumx OHew nocne nornyyvyeHns BaHKOM MUCbMEHHOro yBEOOMIIEHUS
KnueHTta hopmMupytoT 3KCNEpTHY KOMUCCUIO, COCTOALLYI0 U3 npeactasutenen CTOPOH, B KOTOPYH OT
kaxxgon CTopoHbI BKNtoyaeTcs He 6onee 3 (Tpex) Yenosek.

B TeuyeHue 7 (cemn) pabouux gHewn ¢ gaTbl POPMUPOBAHUA IKCMEPTHOM Kommuccun CTOPOHbI nepegaroT
9KCMEpPTHOM KOMWUCCUM MaTtepuanbl U [OKYMEHTbl, MOATBepXAawlwme Hanuune mexgy CTopoHamwu
OOrOBOPHbIX OTHOLWEHMN, dakT nepegayn B baHk KnneHTom PacnopsikeHusi, aBTOPCTBO, HEU3MEHHOCTb,
NMOAMNMHHOCTb M MPaBUIbHOCTbL MCNonHeHus baHkom PacnopsbkeHusi, B TOM yucne dannel, 3anucu 6as
OaHHbIX, NPOTOKOSblI COEAMHEHWI (Mnor-channbl), MarHUTHbIE U UHbIE HOCUTENW C 3anucsiMyM NeperoBopoB
U ceaHCcoB CBA3W, OMOBOPLI, COrnalleHust, 3asiBNeHNs U ApYyrme JOKYMEHTHI.

OkcnepTHasd KOMUCCUS Ha OCHOBaHWMM M3ydeHus npegcTtaBneHHblx CTopoHamu maTepuanos npoBoauT
3KCNepTM3y CNopHOro PacnopskeHns u BbIHOCUT 3akntoyeHne 06 060cHOBaHHOCTM nNpeTeH3nn KnueHTa.
Pe3ynbTatbl paboTbl 9KCNEpPTHOWM KOMUCCUM OTPAXatoTCs B akTe, KOTOPbIN NOANMChIBAETCA BCEMU YreHaMu
KOMMUCCUUW. YneHbl KOMUCCUW, He COrnacHble C BbIBOAAMM, U3NOXEHHBIMW B aKTe, NOANUCHIBAOT YKa3aHHbIN
aKT C BO3paXeHWsIMU, KOTOpble NpunararTcsd K HeMy B MMCbMEHHOM BuAe.

CTOpPOHbI MPU3HALOT, YTO aKT IKCMIEPTHOM KOMUCCUM CITYXKUT OCHOBaHWEM [J151 PELLEHUS CMOPHOMO Bonpoca
N SIBNSIETCA JOKA3aTeNbCTBOM B Crlyyae nepefayu cnopa Ha paccMOTpeHMe B CyaeOHble OpraHbl.

Bce cnopbl 1 pasHornacus no [JoroBopy, ecnv oHn He ByayT paspelueHbl NyTemM NeperoBopoB, nognexar
paspeLleHnto B cygebHoM opraHe, ykazaHHOM B 3asiBneHun-AHKeTe.

NMPABA N OBA3AHHOCTU CTOPOH

KnueHT 06sa3yeTcs:

11.1.1. Cobniogate TpeboBaHus YcCnoBuhA, B TOM u4ucrne TpeboBaHMA K TEXHUYECKOMY U
nporpaMmmHoMmy obecnedeHntio gns pabotbl B CucTteme, U3NOXEHHbIX B «PykoBOACTBO
none3oartens cucrtembl MHTepHeT—baHk «BBEP OHnanHy»», «MobunbHoe npunoxerHne BBP
OnnanH. PykoBoacTBO nonb3oBaTensa» n «PykoBoactee no obecnedyeHnto 6e3onacHoCTU npu
paboTte ¢ cuctemon MHTepHeT—baHk « BEP OHnanH»».
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11.1.2. MposiBnsATb pa3yMHYI0 3aUHTEPECOBAHHOCTb U PErymnisipHO OCBEOOMIIATLCA 00 M3MEHEHMAX
Mpaeun KBO, HacToawmx Ycnosui, MpunoxeHun k HuM, TapmudoB baHka B COOTBETCTBUM C
Pasgenamu 13, 15 MNpaeun KBO.

11.1.3. YnnauymBatb baHky komuccum (Mnatbl), BO3MELLaTb pacxodbl 3a obcnyxunsaHne B Cucteme u
ucnonb3oBaHue ycnyr (npy Hanuumu) M 3a Onepaumu, KOTOpble OCYLUECTBAOTCA C
ucnonb3oBaHuem Cuctemsl, B COOTBETCTBMM C Tapudamu.

11.1.4. ExeagHeBHO koHTponuposaTb B Cucteme coctosiHue Cdeta (-0B), Bkntoyasd 6anaHc (vnu
NONOXUTenbHbIN ocTatok nNo CyeTy (-am)), 4OCTYNHbI JlIuMuT Ha online-onepaunn, Onepauun
no Cuety (-am), 3abnokmpoBaHHble cyMMbl Onepauuin 1 HesaMmeanUTENbLHO yBeAOMMNATb baHk
B nopsgke, npegycMoTpeHHoM B n. 6.10. HacToAwmMx YCrnoBuin, O HanMinm HETOYHOCTU UnKU
OWMOOK, BbISBMNEHUS COMHUTENbHbLIX, @ TakkKe coBepleHHbIXx 6e3 cornmacusa KnneHnta
Onepauwi.

11.1.5. 3HakoMuTbCA C MHGPOPMALMOHHBIMK COODLIEeHMAMK, nepegaHHbIMM BbaHkom nocpeacTBom
CuncteMbl, NpY OCYLLECTBEHNN EXXEAHEBHOIO KOHTPOISA cOCTOAHMSA CHETOB B COOTBETCTBUN C
n. 11.1.4. Hactosawmx Ycnosun. Mudopmaumsa cuutaeTtca gosegeHHon o ceegeHms Knventa
Ha cnegywwWui OeHb nocne ee HanpaeneHus KnmneHty no Cucrteme, He3aBUCMMO OT
hakTU4ecKoro BOCNpUSATUSA Takor uHdopmaumm KnmeHTom.

11.1.6. KoHTponupoBatb cooTBeTcTBME cyMmmbl Onepaunn n Tekyllero octatka Ha Cyete B baHke u
OCYLLECTBNATbL Onepauun TOMbKO B Mnpefdenax 3TOro ocTaTtka, 3a MCKYEHWeM CcryyaeB
npegoctaBneHuss baHkom kpeguTHoro nummnta no CueTty, 4TO perynupyeTcs OTAEerbHbIM
porosopom. pu otnpaBke PacnopspkeHun no PUHaAHCOBLIM OnepaumsaM KOHTPONMpoBaTb
AOCTaTOYHOCTb cpeacTB Ha CyeTe Ans OOHOBPEMEHHOro cnucaHus baHkoM komwuccunm 3a
OaHHYI0 onepauuio B COOTBETCTBUM ¢ Tapudamu.

11.1.7. KoHTponupoBaTb MNpaBUMbHOCTb  PEKBM3UTOB, YKasbiBaeMblX B  PacnopsikeHusx,
KOHTPONMpOBaTb WU3MEHeHWe cTatyca PacnopsikeHus O MPUHATUM K UCMOSTHEHUIO,
WCMOSTHEHUN NN OTKa3e B MPUHATUM K UCMOSTHEHMIO.

11.1.8. lNpun oTCyTCTBUM M3MEHEHMA CTaTyca oTnpasrieHHoro PacnopspkeHus ysefomMuTb BaHk o
OAaHHOM dhakTe B [JAeHb OTnpaBkM NOObIM  AOOCTYMHbIM cnocobom. baHk He HeceT
OTBETCTBEHHOCTU 3a HEUCMOMHEHME He NPUHATBIX PacnopskeHui.

11.1.9. ObGecneunTtb KoHdMAEHUMANbHOCTb, a Tawkke XxpaHeHue JlormHa/ Maponsi, MobGunbHoro
ycTponcTea, SIM-kapTbl, KapTbl 0gHOpa3oBbIX Naporiei, cnocoboM, UCKIHYatoLWmMM AOCTYN K
HUM TpPEeTbUX NUL, a TakKe HeMeaNeHHO yBeJoMMATbL baHk 0 nogo3peHuu, 4To YCTPOUCTBO(-
a), ¢ KoTopbIx ocyulectenseTca goctyn k Cucrteme, IloruH, lMaponb, SIM-kapta, Kapta
0[HOpPa30BbIX Naponen — MoryT ObITb MCMONBb30BaHbl MOCTOPOHHUMW NULLAMM.

11.1.10. [Onga obmeHa ¢ BaHkom PacnopsikeHuamu ucnonb3oBaTb CUCTEMY TOMNBKO HA UCNPABHOM
1 NPOBEPEHHOM Ha OTCYTCTBME BPEOOHOCHOMO KOAa YCTPOWCTBE.

11.1.11. WNcnonHaTb TpeboBaHus, u3noxeHHble B MpunoxeHnn Ne7 Kk HacToALWMM Y CroBUsiM.

11.1.12. WHcbopmupoBatb baHk 06 ytpate/ komnpomeTauuu/ HanMuuM NOAO3PEHUA O
komnpomeTtaumu lNapons/ JlormHa/ Kogosoro crnoea, MobunbHoro yctponctea, SIM-kapTbl,
yTepe KapTbl ogHOpasoBbix naponen, cosepweHun Onepauun 6e3 cornacusa KnueHTa
He3zamMegnuTenbHO nocre OOHapyXXeHus YyKasaHHbIX akToB, HO He no3gHee [HS,
cnefywouwero 3a gHem nonyyvyeHus ot baHka yBeJoMIeHUs O COBEpPLUEHHOW onepauuu.
WHdopmupoBaHne ocyliecTensieTcss cnocobom, nossonsowmum banky naeHTuduuymposatb
KnueHTta, B TOoM uucne nytem obpaweHus B baHk no TenedoHy 8 (800) 220-4000 c
ucnonb3oBaHneMm Kogosoro criosa.

11.1.13. HemeaneHHO coobwaTb bBaHky nobbIMKM OOCTYMHLIMKM cnocobamu, B TOM 4YUCre nyTem
obpauweHns B baHk no tenedony 8 (800) 220-4000 ¢ ncnonb3oBaHnem Kogosoro croea, a
Takke nogae 3asBneHve B cBobogHom copme npu nvdyHoM obpauwleHun B baHk, 060 Bcex
cny4vasix, CBUAETENbCTBYHOLUNX O MOMbITKAX MOCTOPOHHUX MWL, MOMy4YnTb AOCTyn K Cnucteme.

11.1.14. Ha ocHoBaHuu coobuieHuss, baHk B CpoK, ykasaHHbI B M. 6.9. YcnoBuiA, npekpawiaet
poctyn KnueHta k Cucteme u ycnyram no [lapont. OTcyTcTBUME npesyCMOTPEHHOro
HaCTOALLMM MYHKTOM COOOLLEeHNsa cO CTOpPOHbl KnueHTa B TeYeHWe Cpoka, YKa3aHHOro B
n.11.1.12, nuwaet KnueHTa npaBa Ha nonyyeHue Bo3melleHust oT baHka no Onepauumsam,
coBepLUeHHbIM 6e3 cornacusa KnuenTa.
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11.1.15. He pasrnawatb TpeTbUM -nuMuaM (3a WCKITHYEHNEM CNyyaeB, MNPeAyCMOTPEHHbIX
AENCTBYIOLWMM 3akoHodaTensctBom PO unu gononHutenbHbiM cornaweHmem CTOPOH)
0cobeHHOoCTeNn opraHm3aunm u PyHKLMOHMpoBaHUsa Cuctemel.

11.1.16. [na mnameHeHusa Homepa TenedoHa, KogoBoro crnosa, a Takke ApYrMx AaHHbIX, yKa3aHHbIX
Knuentowm B MNpunoxeHun Ne 1 k HacTodAwmMM YenoBusam unm B 3assneHun-AHkeTe, o0popMuTb
n npegoctaBuTb B baHk 3asBneHune-AHkeTy, opopMneHHoe B Lenax 3aknoveHus [orosopa
OB0/ nHpopmmpoBaHnsa baHka 06 nsameHeHusx B MHoOpMaLMmM/AOKyMeHTax ¢ U3MeHEHHbIMU
OaHHbIMU.

11.1.17. B cny4yae pactopxeHus [JoroBopa Ha OCHOBaHUM MyHKTa 9.2. HACTOALWMX YCNnoBui
nepegatb B baHk YBegomneHne o pactopkeHuu [JoroBopa Ha 6ymMaxxHOM HocuTene no chopme
MpunoxeHuna Ne 5 k HacToswmuM YcnosusaM. YBeoMNeHne o pactopxeHun [lJoroBopa Takke
MOXeT ObITb HanpaBneHo B baHk no no4te Nnbo AOCTaBNEHO NHbIM CNOCOBOM, B 3TOM Criydae
noanuck KnveHta B YBegomneHumn JosmkHa ObITb HOTapmanbHO Y4OCTOBEPEHa.

11.1.18. B cny4yae M3MeHeHUs NAEHTUPUKALMOHHBLIX OaHHbIX NPeacTaBuTb B baHk 0OHOBMNEHHbIE
cBedeHus U AOKYMEHTbI B NOpsiAKe U CPOKW, ycTaHoBneHHble Pasgenom 3 MNpasun KBO.

11.1.19. B TedeHue 3 (Tpex) pabounx gHen coobwmTe BaHky 06 nsmeHeHnm Homepa mobunbHoro
TenedoHa KnuenTta, npekpaiieHmumn obcnyxmnsaHma Homepa mobunsHoro tenedoHa Knmuenta
onepaTtopoM COTOBOWM CBA3W Unu 3aMeHbl SIM — kapTbl.

11.1.20. B cny4ae HeCaHKUMOHMPOBaAHHOIrO ChuCaHWs AeHexHblX cpeactB co Cueta KnueHta
npegocTaBuTb B BaHk crneayolime JOKYMEHThI:

- 3asiBNeHWe no ycTaHOBNeHHoW B baHke dopme nubo B cBobOoaHOW dopme, C
yKkazaHvmem gatbl U BpemeHu noctynnenns SMS / PUSH (B pamkax ycnyrn baHka no
SMS / PUSH-nHdopMmnpoBaHmWio) Unu nonyvyeHns nHdopmaumm ¢ UCrnosib30BaHNEM
MOOWMMNBHOrO MPUNOXEHMs ONs [JoCTyna K ycnyre, O HeCaHKLMOHMPOBaHHbIX
Onepauusax 1 nogpobHbiM onucaHmeM Onepauun (-un), gaBnswowenca (-Mxcs)
npeamMeToM NpeTeH3uy;

- MOATBepXAeHue HenpuyacTHOCTM KnmeHTa K COBEpLUEHUIO omnepauun, Hanpumep,
MaTepuanbl paccriefoBaHU MPaABOOXPAHUTENMbHBIX OPraHoB, ecnv no  gakTy
COBEPLUEHMST HECaHKLUUOHWPOBAHHOW ofnepauMM WMENo MecTo Bo30yxaeHus
YrofiloBHOMO Aeria KOMNeTEHTHbIMY opraHamu 1 ap.;

- AOKYMEHTbl U3 TOProBOW opraHmsauuu;

- VHble JOKYMEHTbI U MH(POPMaLNIO, KOTOPblE MMEKT OTHOLLEHME K CMOPHON cUTyaLum
UNn KoTopble MOryT ObITb pa3ymMHO 3aTpeboBaHbl BaHkoM B pamkax paccMoOTpeHusi
3asBNeHN 0 HeCaHKUNOHUPOBAHHbIX CMUCAHUSIX.

11.1.21. o TpeboBaHuto BaHka NnpeacTaBnsaATb JOKYMEHTbI U CBeAeHUs, Heobxoaumble baHky ans
OCYLLECTBNEHMST  PYHKUUA, NPeayCMOTPEHHbIX  AEWCTBYKOLMM  3aKOHOOATENbCTBOM
Poccuiickon ®eaepauun, Npasunamm KBO.

11.2. KnueHT umeet npaBo:

11.2.1. Ob6paLluatbes B baHk ans:
- nony4yeHusa KapTbl 0o4HOPa30BLIX Naponen;
- BnokMpoBkM 1 pa3broknpoBku CUCTems;
- BOCCTaHOBIEHUSA yTpayeHHbix JlornHa u Mapons k Cucteme;
- Mony4YeHust KOHCynbTauui no pabote B CucTeMe 1 NCMONb30BAHUIO YCIYT.

11.2.2. B cnyyae Bo3HMKHOBEHMS cO0eB B paboTe CMUCTEMbI U UCMONb30BaHWSA YCNyr, NPeacTaBnsaTh
B BbaHk u nonyyatb ot BaHka JOKyMEHTbI Ha ByMaXKHbIX HOCUTENSX.

11.2.3. YCTaHOBUTb UMM U3MEHUTb SIUMUT Ha CYyMMbl OnepaLumin, OCyLeCTBSEMbIX B TeYEHNe OHS C
ucnonb3oBaHneM Cuctemsl, npy nogade B baHk 3assnerHns no dopme MpunoxeHna Ne 3 k
HacTosWwmMM YcnoBuam. Pasmep numunTta yctaHaenumeaeTtcsa B pyonsx PO. [Npu BeINONHEHWUN
onepaumn B WHOCTPAHHOW BasnkTe MnepecyeT fMMUTa OCYLECTBNAeTCA no Kypcy baHka
Poccuu, yctaHoBRneHHOMY Ha AaTy npoBeAeHWs onepauuu.
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11.2.4.

11.2.5.

11.2.6.

11.2.7.

11.2.8.

11.2.9.

OrpaHuunTb Buabl nnaTtexen/ nepesogoB (6e3 orpaHUYeHUs agpeca nonyyatenen unum c
OrpaHnM4eHnemM nepeBooB TOMbKO CO cHeTa Ha cyeT (6e3 onnarbl YCryr), OCyLLECTBISEMbIX C
ucnonb3oBaHneM Cuctembl nyteM nogayn B barHk 3assnenns no copme Mpunoxenns Ne 3 k
HaCTOALLMM YCMNOBUSIM.

lMpuoctaHoBuTbL JocTyn K Cnucteme 1 ncnonb3oBaHuio yenyr, obpatusLumce B baHk nM4HO nnu
no TenedoHy.

N3meHaTb gencrtayrowmin MNapone nytem ucnonb3oBaHUsa cneunansHon yHKumMm Cuctemsl
«CmeHa napons».

BanpawwuBatb y baHka [OKymMeHTbl, MOATBepxaawwme ¢akT COBepLUEeHWs onepauun c
ucnonb3oBaHneM Cuctemsl.

Ob6pawaTbcsa B baHk ¢ 3asBNeHMsMKU, B TOM YUCNEe NPY BO3HUKHOBEHMUN CMOPOB, CBA3aHHbIX C
ucnonb3oBaHneM CucTembl M ycnyr, a Takke Monydyatb MHGOPMaUMIO O pesynbTaTax
paccMOTpeHUsT 3asiBNEHUA, B TOM 4uCrle B MUCbMEHHOW ¢opme, B Cpok He Gonee 30
(TpuguaTtn) gHen co oHS nonyvyeHuss baHkom Takux 3asiBNEHUN.

PactoprHyTe [JoroBop B OAHOCTOPOHHEM MOpsigke, B TOM 4YMCrie B Criydae Hecornacus ¢
nsmeHeHnem bankom TapudoB 3a ocylwiecTBrneHne onepauun, opopmus YBegomneHme no
dopwme MpunoxeHns Ne 5 k HaCToALLMM YCNOBUAM.

11.3. bBaHk obsa3syeTcH:

11.3.1.

11.3.2.

11.3.3.

11.3.4.

11.3.5.

11.3.6.

11.3.7.

11.3.8.
11.3.9.

11.3.10.

11.3.11.

11.3.12.

OcywecTtBuTb nogkntoveHne Knmerta k Cucteme B nopsigke, yctaHoBneHHom Pasgenamm 2 n
3 HacToAWMX YCcnoBun.

Ob6ecneunBaTb NpegocTaBneHne nonb3oBaHMs CUCTEMON K ycrnyramu, a Takke NPon3BOAUTb
32 CBOM CYET M B pPa3yMHO KOPOTKME CPOKM npoBedeHuMe paboT Mo BOCCTAHOBIEHUIO
paboTtocnocobHoctn Cuctembl B crniydyae cboeB ob6opyaoBaHUs M TENEKOMMYHMKALMOHHBLIX
cuctem baHka.

MpuHumaThL noctynueliune no Cucteme PacnopspkeHnsa KnneHTta B nopsake, ycTaHOBNEHHOM
ycnosuamun [orosopa, [lorosopa (-oB) cyeTa/ Bknaga u UCNOMHATL PacrnopsikeHns B CPOKMU,
onpefensiemMble B COOTBETCTBUM C N.4.5. HacToALWMX Y CroBuiA.

MpuHATL BCe BO3MOXHbIE Mepbl K HegonyweHuio npuema ot Knnenta PacnopsikeHunn 6e3
npenBapuTenbHOW ycnewHon AyTeHTndukauum ceccun.

Ob6ecneunte 3awmty mHGOPMALMM B pamKax OCYLLECTBIEHUS SMEKTPOHHbLIX PacyeTos,
NPOBOAMMbIX B COOTBETCTBMM C HacToswmumm Ycenosuamu u lorosopom cyetal/ Bknaaa.
O6ecneuntb KoHMaeHUManbHOCTL MHGopMaumm o6 Onepaumsax C MOMeEHTa MONyyYeHust
OaHHbIX OT onepartopa ceTu nepefadn AaHHbIX (MHPOPMALMOHHO-TENEKOMMYHMKALNOHHOMN
cetn «MIHTepHeT).

B uensx wucnonHeHunss TpeboBaHWM 3akoHopaTenbCcTBa W obecneveHus ©e3onacHOCTU
OeHeXxHbIX cpeacTB KnueHTta, nHgopmmposath KnveHTa o coBeplueHnn kaxxgon Onepaumm B
Cucteme, nyteM wu3ameHeHus crtaTyca Pacnopskenus. O6s3aHHOCTb bBaHka 06
uHpopmmposaHum KnueHta o coseplueHun Onepauum B CuctemMe cumtaeTcsl UCMONHEHHOW B
OaTy U3MeHeHus COOTBETCTBYIOLLEro ctaTyca PacnopsikeHus.

KoHcynbTupoBatb KnueHTta no Bonpocam paboTbl B CUCTEME U UCMONb30BAHUIO YCHYT.
BpemeHHO, ¢ MOMeHTa nony4veHus baHkom yBegomneHust oT KnueHta o komnpomeTtaumu
Mapons, Kogosoro cnoea unu KogoB goctyna/ NOATBEpXAeHUSA OO NPOBeAeHUs npouenypbl
WX 3aMeHbl, MpUocTaHaBnNMBaTh nNpuemM ot KnneHta PacnopsikeHni.

Pasmewartbe (packpbiBaTb) WHGoOpMaumio 06 U3MEHEHUsIX W/ unu [OMNOSHEHMAX B
HacTosLwme Ycnosus (Bknioyvas MNpunoxeHusa K HAM) u/ unu Tapudbl, BHECEHHbIX BaHkoMm, B
nopsiike 1 cpokn, yctaHoBneHHble B Pasgenax 13, 15 MNpasun KBO.

YBegomutb KnneHta o6 uamMeHeHun TapudpoB B nopsioike U CPOKW, YCTaHOBMEHHbIE
Pasgenamu 13, 15 MNpaeun KBO.

PaccmatpusaTb NUCbMeEHHbIE 3asBrieHus KnneHta o BO3HMKHOBEHUN CMOPHbIX CUTyauun B
Cucteme, nepegaHHble B baHk B cooTBeTCTBUMM C pasgenom 10 HacTosAWwmMX Y CnoBui.
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11.3.13. HemeaneHHo uHGopmupoBaTb KnueHTa, ucnonb3ysds Homep MobunbHoOro TtenedoHa,
yKkasaHHbii KnueHtom B 3asBneHum- Ha nogkntoveHne k cucteme OBO (no dopme
MpunoxeHusa Ne1 k HacTosawmM Ycnosuam), 3assneHnn — AHkeTe unm 3asBneHumm no opme
MpunoxeHusa Ne 3 Kk HacToAWwmMM YcnoBusaM, ecnv y baHka Bo3HMKNO nogo3peHne, 060 Bcex
cny4dasix komnpomeTtauum Mapons, Kogosoro cnosa unu Kogos goctyna/ noaTBepXXaeHns Ans
nposefeHusa npoueaypbl 3ameHsbl NMapons/ KI, a Takke UHbIX CormacoBaHHbIX AENCTBUN NO
nogaepxaHunto Cuctembl B paboyemM COCTOSIHUMU.

11.3.14. O®wukcmpoBaTb M XpaHUTb HanpasneHHole Knnenty SMS / PUSH, cogepxaiune
UHdopmaumio o coBepLueHHbIX Onepaumsax no Cyetam, a Takke nHdopmaumto 06 nameHeHUn
cratyca J[1 He meHee 3 (Tpex) neT n 60 (wecTnaecaTn) aHE COOTBETCTBEHHO.

11.3.15. XpaHuTb PacnopsskeHnss B TeYeHue CpoKa, YCTAHOBIIEHHOrO 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumnm Ans XpaHeHWst COOTBETCTBYIOLMX AOKYMEHTOB Ha OyMakHOM
HocuTene.

11.3.16. dukcupoBaTb U XpaHUTb Nony4veHHble OT KnueHTa obpalleHns no TenedoHHON CBA3M No
HOoMepy, yka3aHHOMYy Ha Cante baHka, a Takke nonydYeHHble MyTeM nofaudn 3asiBfeHus B
nogpasgeneHve badka, unu ¢ wucnonb3oBaHneM Cuctembl 06 yTtpate MobunbHoro
ycTponcTea, KomnpomeTtauwmm Mapons u (unu) yrpatbl koHTponsa Hag SIM-kapTon He meHee 3
(Tpex) neT 1 60 (wecTnaecsaTn) gHEN.

11.3.17. PaccmatpuBatb 3asiBneHust KnueHtoB no OnepauusiM, COBEpPLUEHHLIM MOCPEACTBOM
Cuctembl. MNpegoctaBnate KnneHTy BO3MOXHOCTb NONy4YeHUss nHpopmauun o pesynbTtatax
paccMOTpeHMs 3as8BMEHUIN, B TOM YMCre B NMCbMEHHOM Buae, no TpebosaHmio KnneHTa.

11.3.18. [lpepoctaBnsATb MO MNUCbMEHHOMY TpeboBaHMlo KrnMeHTy [OKYMEHTbl, CBSA3aHHble C
ucnonb3dosaHneM KnueHtom Cuctembl, B cpok He nosgHee 30 (Tpuguatu) AHEN CO AHSA
nony4yeHus sanpoca.

11.3.19. Tllpu nonyyeHun CcOOTBETCTBYKOWEro obpaweHns KnueHta npuocTaHaBnNuBaTh
(6nokunpoBatb) goctyn KnueHTa k Cucteme B nopsigke, YCTaHOBREHHOM n.n. 6.6. - 6.8.
HaCTOSALLMX YCrOBUMN.

11.3.20. B cnyyasx v npu cobniogeHmn ycnosui, NnpeaycMOTPEHHbIX 3akoHogaTensctsoM PP, npu
noctynneHun ot KnveHta obpalleHus ob ytpate MobunsHoro yctporictea, KomnpomeTtaumm
Mapons u (unn) ytpatbl kKOHTpons Hag SIM-kapTon, Bo3amecTutb KnueHTty cymmbl Onepauni,
coBepLUeHHbIX 6e3 cornacusa Knvenra.

11.4. bBaHK nmeeT npaBo:

11.4.1. BHOCUTb U3MEHEHNSA B HAcTOSLWME YCMOBUS, MPUNOXEHUS K HAM, Tapudbl B COOTBETCTBUN C
Pasgenom 15 Mpasun KBO, ¢ ysegomneHmem o6 atom KnveHta B nopsiake, ycTaHOBNEHHOM
Pasgenom 13 Mpaeun KBO

11.4.2. Mpun npoBeaeHnn PnHaHCOBbLIX onepaunin Ha ocHoBaHUK PacnopsikeHnit KnneHta coctaBnsaTb
1 NoanuckbiBaTb pacyeTHble JOKYMEHTbI, HeobXxoaumble ANs NPOBEAEHUS COOTBETCTBYOLLMX
onepauun.

11.4.3. OnpegendAtb, QOOMOMHATb, W3MEHATb MepeyeHb PacnopspkeHui, KOTopble  BO3MOXHO
nepegaBaTb, XpaHWUTb, pacnevaTbiBaTb nocpeactsoM Cuctemsi.

11.4.4. Onpepensitb, U U3MEHATL (AN BHOBb hopMupyemblx PacnopsikeHun) popmy, cogepxaHue,
nepuog AencTeusa u peksnanTbl PacnopspkeHni.

11.4.5. Onpenensitb, U UAMEHATb NOPSALAOK CO3aaHUA PacnopsikeHui.

11.4.6. Onpenendatb U U3MEHATb NOPSAOK 1 Bpems nepegayn KnmeHtom PacnopsikeHun, nopsgok v
Bpems npmemMa n o6paboTkn BaHkom PacrnopsikeHui.

11.4.7. B ogHOCTOPOHHEM NOpsiAKe onpeaenaTs nepedeHb PacnopskeHun, Ans UCMOMNHEHNS KOTOPbIX
TpebyeTtca Koa noarsepxaeHus.

11.4.8. bes PacnopspkeHus KnuneHTa (3apaHee [AaHHbIM akuenT) cnucbiBaTb C MoBbIX CYETOB
KnueHTa, oTkpbITbIX B BaHke, AeHexHble cpeacTBa B ynnaTy KOMUCCUIW, B COOTBETCTBUU C
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Tapudamn n MNpaeunammn KBO (Pasgen 10), a Takke CyMM MHOW 3a00IPKEHHOCTU Mnepes
BbaHkom B paamepe 1 nopsaake, yctaHoBneHHbIx B Tapudax baHka.

11.4.9. lNMpoBOAUTE KOMMIIEKC TEXHUYECKMX MEPONPUATUA Mo nogaepxaHuto Cuctembl B pexunme
HOpMarnbHOW AKCMnyaTauumn.

11.4.10. [puHATE BCe HeobXoaMMble Mepbl OpPraHM3auMOHHOINO M TEXHUYECKOro xapakrepa Ans
obecneyveHnsa pexnma koHdbuaeHunansHocTn B oTHoweHun MNMIAH-koga Aktueaumm KnmueHra,
a Takke obecneunTb HEBO3MOXHOCTb gocTyna K MNMH-kogy AKTMBaLMM NOCTOPOHHMX NNL, OO
nepegaum ero Knuenty, nytem otnpaekn SMS / PUSH.

11.4.11. B uensix obecnevyeHus 6e3onacHOCTM ycTaHaBnNmMBaTb cpeactsamm CUCTEMbI OrpaHUYeHNs
no BpemeHu Ha nepuodbl G6esgenictBus KnneHta B Cucteme B mpegenax OgHOro ceaHca
coeguHeHuns (TavM-ayT).

11.4.12. TlpuvocTaHOBUTL MpedoCTaBneHWe Yycnyr B Ccnydae Tpex nogpsa  HeycnewHbiX
AyTeHTUdMKaLnM ceccum.

11.4.13. TpwuocTtaHoBUTbL paboTy CucTeMbl U AOCTYN K yCriyram B Cliydyae BO3HUKHOBEHUSA y BaHka
TEXHUYECKUX  HEUCNpaBHOCTEW WU ApYrMX  OBCTOATENbCTB,  MPEnsTCTBYIOLMX
ucnonb3oBaHnio CucTembl 1 ycnyr, 4O YCTPaHEHMWS BO3HMKLINX 06CTOATENLCTB. O BO3HUKLLEM
cboe (HeucnpaBHocTU) BaHk onoBelaeT KnveHta Yyepe3 MoOWUbHOE NpUoXeHne u/ unu c
ucnonb3oBaHnem SMS / PUSH, a Takke Ha cante https://wb.bbr.ru/. ObmeH nnaTtexHbiMn
OOKymeHTamun mexay baHkom u KnueHTom B 3TOM criyyae npousBoanTcsl B 06Lem nopsake
Ha BymaxHbIX HocuTensx B obcnyxumeatowem KnueHta nogpasgenexHmn banka.

11.4.14. BpemeHHO npuvocTaHaBnMBaTb NpMem u ucnonHeHne PacnopshxeHun KnueHTta B criyyasx,
NnpeaycMOTPEHHbIX 3akoHogaTenbctBoM PP, [1IKO, HacToswmmMm YcrnoBusimu,

11.4.15. bBbe3 npeagBaputenoHoro yesegomneHuss KnneHTa BpeMEHHO MNPUOCTaHOBUTbL UMK
orpaHnumTb goctyn KnueHnta k Cucteme n ycnyram, npy Hannuum y baHka goctaToyHbix
OCHOBaHWIn c4YNTaTb, 4YTO MO ucnonbdyeMoMy KnveHtom KaHany gocTyna BO3MOXHa nonbiTka
HECaHKLMOHMPOBAHHOIO JOCTYNa TPETbMM MNLLOM OT MMeHM KnneHTa unm B UHbIX Criyyasx no
ycMoTpeHuto baHka.

11.4.16. B ycTaHOBMEHHbIX 3akoHoAaTenscTBoM Poccuiickonn ®egepauun cnydasx OCyLeCcTBNSATb
B OTHOWEHUN KnneHTa KOHTPOSibHbIE W WHble (PYHKLMK, BO3NOXEHHble Ha baHk
3akoHofartenbcTBoM Poccuiickon ®egepauun, B CBA3N C YeM 3anpalumath y KnveHTta nobble
HeoOXoauMble OOKYMEHTbl U (UNK) NUCbMEHHbIE MOSICHEHMS OTHOCWUTENbLHO Xapakrepa U
3KOHOMMYECKOr0 CMbICIa npeanonaraemMblx Unn cosepLleHHblx Onepauumin.

11.4.17. Wcnonb3oBaTb OrpaHudeHus (NMUMUTbI) HA CYMMbl MNPOBOAMMBIX onepauui C Lenblo
KOHTpOrns hMHAHCOBLIX puckoB KnuneHTa.

11.4.18. B nwbon momMeHT notpeboBaTb OT KnmneHTa nognucaHus OOKYMEHTOB Ha GymakHOM
HOCUTENe, 9KBMBANEHTHbIX MO CMbICNY M CcoAepXaHuio nepefaHHbiM  KnveHTom 1
ucnonHeHHsIM BaHkom PacriopsixeHui.

11.4.19. PactoprHyTb [loroBOp B COOTBETCTBUM C NornoxeHnamun Pasgena 9 HacToswmx Ycnosun.

11.4.20. OrtkasaTb dhmsmdeckomy nuuy, obpaTtmeluemycs B baHk ¢ uenbto 3aknodeHus [Jorosopa, B
cny4vasix, npefycMOTpeHHbIX 3akoHoaaTenscTBoM Poccunckon degepaunu.

OTBETCTBEHHOCTb CTOPOH

3a HeuCronHeHWe WnM HeHaanexalwlee MCrofiHeHWe 00653aTenbCTB, NPEeAyCMOTPEHHbIX [JOroBopomMm,
CTOpOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C AECTBYIOLIMM 3akoHoaaTenscteom Po.

CTopoHbl 0cBOGOXAatOTCST OT OTBETCTBEHHOCTM 3a YacTUYHOE WM MNOSIHOE  HEeWucnosiHeHue
npeaycMoTpeHHbIX [loroBopoM 006s3aTenbCcTB, €CNU Takoe HEWCMOoSIHEHWe SBWUMOCb CREACTBUEM
obcToATENLCTB Henpeo,qonmmoﬁ Cunbl, n/ VNu MHbIX HpGSBbIL-IaVIHbIX O6CT09|TeJ'IbCTB, BO3HUKLLINX nocne
3aknoveHns loroBopa, HacTynneHme KoTopbix CTOpOHa, He UCTONHMBLLAS yka3aHHOoe 06513aTenbCeTBo, He
Morfia HW NpeaBuAeTb, HU MpeaoTBpaTUTb AOCTYMHbIMKA €l Mepamu, ecrnu Takme obcTosTenbcTBa
HenocpeACcTBEHHO BMMSOT HA BO3MOXHOCTb UcnornHeHus CTopoHamu o6s3aTenscTB no [loroBopy (aanee
— thopc—MaxopHble 06CTOATENBLCTBA).
K cdbopc-maxopHbIM 06CTOSATENLCTBAM OTHOCATCS, B YACTHOCTU:

- noXapbl, HABOOAHEHUS, MHbIE CTUXUINHbIE OEACTBUS U TEXHOTEHHbIE KaTacTpodbl;
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paspyLLUEeHMS UNN 3HAYUTESNbHBLIE NOBPEXAEHMS 3aHMMaeMbIXx baHkoM nomelleHuii;
HeCTabUNbHOCTb UIM OTKIIOYEHWE SNIEKTPOSHEPTUN;

HepaboToCnoCOBHOCTL MporpaMMHOro obecneyveHusi, BbIYMCIIUTENbHOM TEXHWUKWA, OPITEXHUKMU,
CpPEeACTB CBA3W, BKIOYasa cpeacTea TeNeKOMMYHUKaLUWIA;

BpedoHOCHOe BO34encTBue Ha Cuctemy nporpaMmMHbIX NPOAYKTOB (BPEAOHOCHOro NPOrpamMmHOro
obecneyeHns) 1 TPETbUX NUL, WHbIE OrpaHMYEHNSI MPABOBOrO UMM TEXHUYECKOro XapakTepa BHe
KOHTponsa baHka, 06beKTUBHO NpenaTCTBYOLLME NCNOMNHEHMIO BaHKOM ero 06s3aTenbCTB;
MaccoBble 6ecnopsaakv, BOOPY>KEHHbIE CTOMKHOBEHMWS, AEMOHCTpaLmu;

TEPPOPUCTMHECKME aKTbl UNN ANBEPCUU;

3abacToBKM, pPEXMM Ype3BbLIYANHOIO (0CO60ro, BOEHHOIO U T. M.) NOJIOXKEHUS;

nobble apyrne NogodHbIe COOLITUSA NN 0BCTOATENBLCTBA, KOTOPbIE MOMYT CYLLIECTBEHHBIM 0DOpa3om
3aTPYAHUTbL UK caenaTb HEBO3MOXHbBIM BbINOSTHEHNE 00s13aTENLCTB NO [JoroBopy;

NPUHATME UK NoOble M3MEHEHUS 3aKOHOOATENbHbLIX UMM UHBIX aKTOB FOCY4apCTBEHHbLIX OpraHoB
Poccuiickon ®epepauumn, unu pacnopsikeHnst aHHbIX OpraHoB, MHCTPYKUNW, YKasaHusl, 3asiBNeHus,
nnucbma, TenerpaMmmbl UNN UHbIE AEUCTBUSA (Qanee — akTbl), KOTOPbIE NPSIMO UMM KOCBEHHO UMK MpK
onpeaeneHHoOM X TONKOBaHMM UMM onpeaeneHHOM CTedeHnn 06CTOATENBCTB, HaYnHasi C MOMEHTa
YTBEPXKOEHUSA [aHHbIX aKTOB, WM C WHOrO CpoKa, BPEMEHHO WM Ha HeOonpenerieHHbI CPOoK
caenanu, genatwT Unu MoryT caenatb HEBO3MOXHbIM, UMW 3HAYUTENbHO 3aTPyaHUTb arnbHenee
BbINOMHEeHne 06a3aTenscTs No [Jorosopy.

12.3. BaHk He HeceT OTBETCTBEHHOCTb 3a:

KOPPEKTHOCTb (CyLLeCTBOBaHMe W npuHaanexHocTb KnueHTy) npepoctaBnsemoro KnueHTom
Homepa mobunbHoro tenedoHa KnmeHta. OTBETCTBEHHOCTb 38 HEBO3MOXHOCTb WMCMOSIb30BaHUS
Cuctembl, BKnioyasi Bce YCnyru, B cryyae npegocTtaBneHus B baHk HekoppekTHoro Homepa
mMobunbHoro TenedoHa Knuenta HeceT KnueHrT;

AOCTYMHOCTb W Ka4yeCTBO MOOMIBHOM CBA3M WM MOBMMBHOMO Jdoctyna B MH(pOpMauUOHHO-
TEeNeKOMMYHUKALUMOHHY0 ceTb «AHTepHeT»;

nobble yObITKW, NOHeCeHHble KnueHToM B pesynbTaTte gewncTtBus unu 6esgencteBus onepartopa
COTOBOW CBSA3M NNBO MHOMO TPETLErO NMua. VIck MoXeT BbiTb NpeabsBneH akTU4eCKkoMy BUHOBHUKY
ybbITKOB, HUcKntovas baHk;

cbon B pabote Cuctembl, npousowegwme He no BuHe baHka n noBnekwwue ana KnueHTa
HEBO3MOXHOCTb nepefayn PacnopsbkeHuss unu  HenonyveHne KnueHToM noaTBepXaeHus o
pervctpaunm PacnopspkeHus;

ucnornHeHue 3a cyet cpeacTs KnveHta PacnopshkeHnin Ha PuHaHCOBbLIE onepaLmu, NOAroTOBEHHbIX
6e3 yyactusa KnueHta u nepepaHHbix baHky yepe3 Cuctemy B T.4. U C MCMOMb30OBaHWEM YCryr
Cuctembl, ecnm 9t PacnopshkeHusa Obinn odopmineHbl Hagnexawem obpasom, a baHkom
nony4yeHsl, MPoBepPeHbl N NPU3HaHblI BEPHLIMW HA OCHOBaHUK ycnelwHon Naentudukaumm KnueHta
W NpoBepkn npuHagnexHoctn KnneHnty PacnopspkeHus;

NMOBTOPHYHO OWNBOYHYI0 nepenayvy KnueHtom PacnopsixeHus;

3a ywepb, BO3HUKWNIA BCNeacTBME HECAHKLMOHMPOBAHHOIO WCMOMb30BaHMS TPeTbUMU nvuamu
Mapons, Kogosoro cnosa unun Kogos AocTyna/ NoATBEPXAEHUS, €Cnn TaKoe UCMOfb3oBaHNE cTano
BO3MOXHbIM He Nno BMHe BbaHka (B TOM 4ucre BO3HWUKLWWUA BCNEACTBME Hanuyus BPEOOHOCHOrO
nporpammMHOro obecrneyeHuss Mnu YA3BMMOCTW MpOrpaMMHOro obecneveHnss Ha YCTPOMCTBE
KnneHta, a Takke npu HeBbINONHeHUN KNMeHTOM MHbIX 00A3aTenbCTB, NPeAyCMOTPEHHbIX M. 7.4.
HaCcToALLMX YCnoBui);

duHaHCOBblIE MOTEPW, MOHECEHHble KrMeHTOM B CBSI3W C HapyweHWeM WM HeHagnexalimm
ncnonHeHnem knueHtTom TpeboBaHmn «PykoBoacTBa no obecnedeHuto 6es3onacHoOCcTu npu pabote ¢
cuctemon WHtepHeT—baHk «BBP OnnaviHy», pasmelleHHblX Ha odwuumanbHoM cante baHka u
ykasaHHbIX B [MpunoxeHnn Ne 7 k HacToswmm Ycnosusam, npu pabote B Cucteme;
paboTtocnocobHocTb, 6€30MacHOCTb U Nobble MHbIE NOCNEACTBUSA MCMONb30BaHMs CuctemMbl U/mnm
Mo6unbHbIX NpunoxeHun baHka Ha ycTporcTBax KnveHTa (B Tom uncrne MobunbHbIX yCTporcTBax),
Ha KOTOPbIX UCMONb3YyeTCA HENULEH3MOHHOE NporpaMMHoe obecneveHne. KnmeHT caMoCTOATENbHO
obecneymBaeT 3aWUTy UCNOMb3YEMbIX UM YCTPOUCTB (B TOM 4ymcrne MoBunbHbIX YCTPOWCTB) OT
HeCaHKLMOHUPOBAHHOIO A0CTYNa U BPeAOHOCHOro NporpaMMHOro obecneyeHns B COOTBETCTBUN C
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pekoMmeHgaumsmn baHka, pasmelleHHbIMM Ha oduumansHoM canTte banka, lMNpasunax KBO,
Ycnosuax B0 n no Agpecy Cuctemsl;

HeucnonHeHve PacnopsikeHus KnveHTta, ecnv ucnonHeHme npveeno 6bl K HAPYLLEHWIO HACTOSILLNX
YcnoBwui, B TOM yncne, ecnv PacnopspkeHne He 6bino noareepxaeHo KnneHTom B COOTBETCTBUM C
Ycnosuamu, npoBepka PacnopspkeHns gana otpyuartenbHbl pe3ynbtaT, nMbo OeHEeXHbIX CPeacTB
Ha CyeTe HeOOCTaTOYHO AN UCNONHEHNsT PacnopsikeHus.

MpuoctaHoBneHne w/ unu oTkas B MCNOMHeHUM PacnopsxkeHuss B cnydasax, npegyCcMOTPEHHbIX
3akoHogaTenbCcTBOM Poccuiickon degepaumm n HacToAWMMKM YCnoBUsIMU, He SIBNSIETCA OCHOBaHWEM Ans
BO3HWKHOBEHMS IrpaXkgaHCKO—MpaBOBON OTBETCTBEHHOCTN BaHka.

KrnneHT yBe4OMMEH 1 cornaceH ¢ TeM, YTO:

HEBO3MOXXHOCTb MpeacTaBuTb PacnopsbkeHust no kakomy-nnbo CuyeTy, BKnagy, 4OroBopy, caernke
UNn MHOMYy 00A3aTenbCTBY, OCYLIECTBUTb MHOe penctBue B CucTeMe, He MOXET CNyXUTb
OCHOBaHMeM pfns  ocBoboxaeHus KrnumeHTa OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHME WM
HeHagnexatlee ucrnonHeHve obsizatenbcTB nepen baHkom no [oroBopy wunu vHbIM JOroBopam,
3aknto4YeHHbIM Mexay baHkom n KnneHTtowm;

B Uensax npegocTtaBneHust ycnyr ans obecneveHms 6e30MacHOCTU NnaTtexewn, OCyLEeCTBNSAEMbIX
nocpegcteom MobunbHoro ©6aHka, baHk HanpaBnsieT onepaTopy COTOBOW CBsI3M  3anpoc

MeXayHapoaoHoro  uaeHTudukatopa  SIM-kaptel  (IMSIY),  siBRsiowerocss  yHWKanbHbIM
naeHTndukatopom KnmeHta, kak aboHeHTa MOBUNBHOM CETMW.

BaHk He HeceT OTBETCTBEHHOCTb 3a yu.l,ep6, BO3HWKLLMWIA:

BCrneacTBme komnpomeTaumun [Napons, Kogosoro crosa wnu KogoB goctyna/ noarsepXaeHwus,
yTpaTbl WM HEeCaHKUMOHWPOBaHHOro poctyna k MobunbHomy yctponctBy u SIM-kapTe, ux
MCMONb30BaHMA TPeTbMMU nuuaMu (BKNYas yuiepb, BO3HMKWWIA BCNEACTBME WCMONb30BaHMSA
TPETbMMM NULAMMN UHBIX AaHHbIX, MO3BONSAIOLNX NPON3BECTN AyTeHTUdMKaL Mo n/nnn ABTopusaunio
KnueHTa, B TOM Yncne nonyyYeHHbIX NPOTUBOMNPaBHLIMU METOAaMM);

BcneacTeue HapyweHus KnneHtom TpeboBaHWA TEXHUYECKON 3alLmMThbl, YKasaHHbIX B [MpunoxeHuu
Ne 7 k HacToswMM YcCnoBuaM, B TOM 4ducne B criydasx, korga KnueHt mncnonbsyet MobunbHoe
YCTPOMCTBO, KOTOPOE ObiNO MNOABEPrHyTO onepaumsaM MOBblWEeHWUs npuBunierni/ Banoma
onepauuoHHON cucTembl ycTponcTBa (jail-break, rooting) n B cnyyasx ncnons3oBaHms MOGUNBHOTO
NPUNoXeHns Ha onepauuoHHon cucteme Android, B HacTporikax KOTOPOro paspelleHa ycTaHOBKa
NPUMOXEHWIA N3 HENPOBEPEHHbLIX UCTOYHUKOB;

B cnyyae HapyweHusa KnneHTom HacToswmx Ycnosun;

BCNeACTBME TMPUHATUA BbICLUIMMW OpraHamyn 3aKkoHoAaTeNbHOW W WUCNOMHUTENBHOW BMNAacTy
Poccuiickon ®egepauunn peLlleHnin, Kotopble AenatoT HEBO3MOXHbIM A51s baHka BbINONHEHWe CBOMX
065a3aTenbCTB MO NPefoCTaBNEHUO YCIyT;

BCcneacTeue cboes B paboTe NMHWMI CBA3W, 0BpbiBa NMHWIA CBA3W, BbiIXoga U3 cTpos obopyaoBaHus
y oneparopa cBa3u u/ unu onepaTtopa JOCTyna K MH(POPMaLNOHHO-TENEKOMMYHMKALMOHHOW CEeTH
NHTepHerT.

KnneHT HeceT OTBETCTBEHHOCTb:

3a BCe [eNCTBUSs, NpousBeneHHble Yyepe3 CucteMy w/ unum ¢ ucnonb3oBaHnem ycnyr Cuctembl ot
umeHn KnueHTta nocne npoxoxaeHus AyTeHTudukaumm Bxoda u (npum coseplueHun Onepauum)
AyTeHTudukaumm ceccum n ogeHtndpukauyuu;

3a HapylleHne TpeboBaHMN TEXHNUYECKOW 3aluThl YCTPOMUCTB KnneHTa, ykasaHHbIX B [MpunoxeHun
Ne 7 k HacToAwwMM YcrnoBusiM, B TOM 4ucre B cnydasx, korga KnueHT ucnonbsyeT MobGunbHoe
YCTPONCTBO, KOTOpoe Obino noABEprHyTO ornepauusiM MOBbIWEHUS npuBuneruin/  B3noma
onepauuoHHoON cucTembl ycTporcTBa (jail-break, rooting) n B cnyyasix ncnons3oBaHms MOGUNBHOTO
NPUNOXeHs1 Ha onepaumnoHHon cnucteme Android, B HAacCTporikax KOTOPOro paspelleHa yCTaHOBKa
NPUINOXEHN N3 HENPOBEPEHHBIX NCTOYHUKOB.

1 International mobile subscriber identity
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13.

13.1.

13.2.

13.3.

BbBP
BAHK

COIMMALWEHNA U TAPAHTUN

KnueHT 1 BaHk npu3HaloT ucnonb3yemble MMW B pamMKax HacTosWMX YCNoBuri cucTteMbl 06paboTku,
XpaHeHus, 3awWnTbl MHpopmaumm 1 nepegaym MHAOPMaUUN OOCTaTOMHLIMKU ANt obecneyvyeHns HageXHoM!,
acbdekTnBHOM M BGesonacHom paboTbl U 3aWMTbl OT HECAHKLUMOHWPOBAHHOrO AOCTyNa, a Takke Ans
noATBEPKAEHMS aBTOPCTBA U NOAJIMHHOCTM PacnopsikeHui.

KnvueHT nopTBepXgaeT CBOe cornacMe ¢ Tem, vTo PacnopsbkeHusi, cdopmupoBaHHble B Cucteme B
3NEKTPOHHOM BUAE, MMEKT IOPUONYECKYID CUITY, U BIEKYT NpedyCMOTPEHHble ANsi AAHHOro AOKYMEHTa
npaBoBble NOCMeaCTBMS B COOTBETCTBUMN C 3akoHoaaTenbcTBOM Poccunckon degepauum n HacToAWMMM
Ycnosusimm

KnueHT npusHaeT, 4yto nonydyeHne BaHkoM OneKTPOHHbIX AOKYMEHTOB, chopMUpOBaHHbIX B CucTeme B
3NEKTPOHHOM BUAE, SKBUBASIEHTHO NONy4YeHnto baHkoM JOKYMEHTOB Ha OyMa)kHOM HOCUTENe, 3aBEPEHHbIX
cobcTBEHHOpY4YHOM noanuckio KnveHTa.
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BbBP
BAHK

MpunoxeHve Ne 1 k YcnoBusiM AWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHus dusmyeckux nuy, B cucteme MiHtepHeTt-bank «BBP
OnnanH» BBP BaHk (AO)

SAABNEHUE Ne (ykassieaemes romep ozosopa HA NOAKNKOYEHUE K CUCTEME
OUCTAHLUOHHOIO BAHKOBCKOIO OBCNYXUBAHUA UHTEPHET-BAHK «<BBP OHITAWH»

(ﬂeﬁCTByeT ao «27» .quaGpﬂ 2022 r.(BKn.)Hacro;lu.laﬂ T® npefHa3HayeHa Ans cocTaBreHws B noapasgenennsix barka 3asenenuit Ha nogknoyeHue k cucteme 6O, NpeaycMOTPEHHbIX
«YCroBusIMA AUCTaHLMOHHOrO GaHKOBCKOrO OGCnyxuBaHUst puandeckux nuiy B cucteme WHTepHeT-baHk «BBP Ownaiit» BBP BaHk (akumoHepHoe obliectBo)». [Mpu cocTaBneHWn ykasaHHbIX 3asiBneHuit
BCTIOMOraTeNbHbIA TEKCT, HabpaHHbI KypCMBOM W BblJeNeHHbIi NMOAYEPKUBAHUEM, YAANseTcs; U3 BapUaHTOB TEKCTa, CreAyloLLero nocrne BCMOMOraTenbHOro TeKCTa, BbiGUPaeTCsi BapUaHT C KOHKPETHbIM
HaVMeHOoBaHMeM, OCTarnbHble BapuaHThbl yAansoTcs; OTAENbHbIE 3aneMeHTbl (TabnuLibl) BKIIOYAIOTCS B TEKCT 3asiBMeHNs B CrlydasXx, YkasaHHbIX BO BCIOMOraTenbHOM TEKCTe.

Pa3den 1. NEPCOHAJIbHBIE OAHHBIE 3AABUTENS (KITMEHTA)
(17 [e}
3asaButens
(nonHocTb0)
Hdarta MecTto
poxaeHus poxaeHus Mon
MpaxaaHcTBO CHUNC  (npu WHH (npu
(noapaHcTBO) Hanuuum) Hanuuum)
Twn gokymeHTa
JNaHHble (yKasbieaemcs_npedcmaeneHHbil
[OKyMeHTa, 4y
ynocToBepsio | Cepus Homep
wero Kop noapasfeneHus (npu Hanuyum): narta
NUYHOCTB Bblaa4m:
OpraH, BblAaBLUNIA OKYMEHT:
yKka3sbigaemcs Foczdagcmao peI'I/IOH (peCI‘IyGI‘IMKa,
nHaeKc: Kpaii, obnactb)
Anpec . pavioH
NOCTOSAAHHON — =
perucTpaumn ropoa/ HaceneHHbIN NMyHKT ynuua, M/paVioH,
KBapTan, AoM, Kopnyc,
KBapTupa
Yka3bigaemcsi [ocydapcmeo VHOEKC: pervioH (pecny6 nvKa,
Kpan, obnacTb)
Anpec pavioH
cbakTMyeckoro — =
npoXuBaHus ropoa/ HaceneHHbIN NMyHKT ynuua, M/paVioH,
KBapTan, AoM, Kopnyc,
KBapTupa
yKasbieaemcs [ocydapcmeo MHAEKC: pervoH  (pecnybnvka,
Anpec Kpau, obnactb)
HanpaBneHus panoH
KkoppecnoHAae ropof/ HaceneHHbIN NyHKT ynuua, Mm/palioH,
HUMKN KBapTan, AoM, Kopnyc,
KBapTupa
KoHTakTbl M06. TenedoH: A0M. TenedoH: appec e-mail:
Cnedyrowas mabnuua ekovaemcs 8 3assneHue ecau 3aseumers u/unu [pedcmasumers-UHOCMPaHHbIU epaxdaHuH unu nuyo bes epaxdaHcmea
OAHHBIE O6 MIHOCTPAHHOM M'PAXXOAHWHE/MULIE BE3 TPAXKAAHCTBA (mpunensemes « Pasoeny 1 wunu 2
nsi Hom:
Aatnble . MwurpauuoHHas kapTa [ Cep oMep |
MUrpauMoHHON KapTbl | Cpok npebisanus ¢ gatsl | Do patel [
[ AOKyMeHTa, | [lokymeHT, nopTBepxpalowWwuin npaBo Ha npebbiBaHve
noaTBepxparoLLero npoxuBaHue) B PP (ykassieaemes npedcmaenenrsiii 3-m;
npaBo Ha npe6biBaHue . X nata o .
(NpoxuBaHme) & P®. cepusi: Homep: BblauM: [encTeyeT fo:

A, HmkenoanucasWwMncs(-lwasics) (aanee — «KnueHT»), Ha ocHoBaHWKM 3akrodeHHoro ¢ BEP BaHkom (AO) [loroBopa KoMMnneKkcHoro 6aHKoBCKOro 06CnyXMBaHWS, NPOLLY 3aKMOYNTb
CO MHoW [loroBop O AWUCTaHLMOHHOM GaHKOBCKOM OBCHyXMBaHWWM C UcCnonb3oBaHuem cuctembl WHTepHeT-Bank «BBP OHnaiH» M ycTaHOBWTL Criedylolime HacTpoviku Ans
ncnonbe3osaHus B Cucteme:

ot

Ha onepauuu/3aBepeHus

0 be3nuMUTHbIN

HYXHbIX MyHKMax)

Homep MOGUNbLHOro +7 | ‘ ‘ - ‘ ‘ ‘ ‘ R ‘ ‘ ‘ ‘ ‘
Tenedoua, . k00 HoMep
npuHagnexawmm

3asBsuTenio, ans

aBTOopu3auumn B Cucteme u

noaTBepPXAeHUs

AencTBUn

KogoBoe crnoeo ansa

Cucrtembl

JInMuTbl M orpaHuyeHus

o | O C cyTouHbiM nuMMTOM ‘ ‘ ‘ ‘ ‘ ‘ ‘

pybnen PO

‘ (nponucekto)

0 MepeBopap! TONbKO CO cyeTa Ha cyeT (6e3 onnatel ycnyr)

0 MepeBopabl/nnatexu 6e3 orpaHnyeHuiA

YCTaHOBMEHHbIM BanoTHLIM 3aKoHoAATENLCTBOM P®.

Oﬁmyroct. npefocTtaBnTb No TpE6OBaHVIIO BaHka AOKYMEHTbI, CBA3aHHbIE C nNpoBeAeHnem BanoTHON onepauuu u CooTBeTCTBYyOLLNE TpeﬁOBaHMﬂM,

I'Ipvl nonyyeHun BaHkom HacTtosuero BasBneHns 6e3 oTMeToK O pa3smMmepax NMMMUTOB N OrpaHnUYeHusX, yka3aHHbIX B 3TOM pasferne, BaHk BnpaBe He

MCNoNHATL 3asiBneHne A0 NOJTy4eHUst MMCbMEHHbIX MHCTPYKUMIA O NUMUTax/orpaHndeHmnsix ot Knuenta.

MoaTBepxaato, YTO yka3aHHbIA MHOK

HoMep MobunbHOro TenedoHa Ans aBTopuaauumu B Cucteme v NOATBEPXKAEHUS AeVCTBUIA NMPUHAANEXUT MHE U 3aperucTpupoBaH Ha Moe UMst

y onepaTtopa CBS3u; S BHUMATENbHO o3HakoMuncs(-nack) ¢ «MpaBunamu komnnekcHoro 6aHkoBckoro obcnyxuBaHust pusmnyeckmx nuy, B BBP Banke (AO)», Bkntovast «Ycnosus
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BbBP
BAHK

AMUCTaHUMOHHOro 6aHKOBCKOro o6enyxmBaHus dusmnyeckux nuu B cucteme MHtepHeT-baHk «BBP Onnaiti» BBP Bank (akumoHepHoe ob6uwectso)», Tapudamu baHka, noHuMato nx
coaepKaHve, cornaceH(-Ha) ¢ HUMU 1 0653yH0Cb UX BbINOMHATD.

3asBnsito 06 OTCYTCTBUM Ha [AaTy COCTaBMEHWUS HaCTOSILLEro 3asiBNieHWs Kakux-nnbo WM3MeHeHWin B CBeAEeHWsIX, 3aBepeHusiX, MHOM WHopmauum W AOKyMeHTax, paHee
npefocTaBneHHbIX MHOK BaHKy B COOTBETCTBUM C BbllleykasaHHbIMW [paBunamMm KOMMNEKCHOro GaHKOBCKOrO OGCMY)XMBaHMS, O KOTOpbIX BaHk AomkeH ObiTb yBefoMMeH B
COOTBETCTBUM C AaHHbIMU NpaBunamu.

Hactoswum 3asBneHvem Ha nogkniodeHve KnueHT npegocrasnsietT baHky 3apaHee AaHHbIN akLEeNT Ha CnncaHne AeHeXHbIX CPEeACTB (B TOM YMCIe YacTUYHOE) € NoObIX OTKPbIThIX
B BaHke cyeToB KnueHTta B cooTBETCTBUM C NyHKTOM 11.4.8. YcnoBuii Bo ucnonHeHve obssatensctB KnueHta nepen baHkom, ykazaHHbIX B JAHHOM NyHKTE.

3apaHee AaHHbIl akLenT NpefocTaBnseTcs 6e3 orpaHUYeHUst Mo KONIMYECTBY U CyMMe NpeabsBrsiemMbix BaHkom TpeGoBaHuiA, Npy 3TOM pasMep CrMchbiBaeMblX AeHEXHbIX CPEACTB
[OIKeH CooTBETCTBOBATL 0bA3aTenscTBam KnueHTa nepes baHkoMm, yCTaHOBMEHHbLIM yKa3aHHbIM [10roBOPOM AUCTAHLMOHHOrO 6aHKOBCKOro 06Cny)XuBaHus.

KnueHT npouHcopmupoBaH 06 yCrnoBusIX M O MOPSAKE UCTMONb30BAaHWSI SMEKTPOHHbLIX MOAMNUCENR W CPeACTB SMEKTPOHHON MOAMWUCU, O PUCKaX, CBSI3aHHbIX C UCMONb30BaHWEM
ANEKTPOHHbIX MOAMNUCER, 0 Mepax, Heobxoaumbix Ansi obecriedeHns 6e30MacHOCTU SMEKTPOHHBLIX MOAMWCEN M WX MPOBEPKW, O TOM, YTO YObITKM, BO3HUKalOWWe B cryyae
MCMOSb30BaHNSA 3NEKTPOHHOW NOANWUCH HE YNOMHOMOYEHHBIMU Ha 3TO NuuaMu, Bo3naraloTea Ha KnueHTa, a Takke 06 OCHOBaHUAX U Mopsiake pactopxeHust [loroBopa cornacHo
nonoxenvsm Pasgena 9 «Ycnosuii AUCTaHUMOHHOTO GaHKOBCKOro 06CnyXnBaHus usndeckmx nu B cucteme NHTepHet-bank «BBP OHnaiH».

eknoyaemcs e 3aseneHue, ecnu baxkom He 6binu nony4eHsl AoKymeHmbl, nodmeepxdarouiue Hanuyue npouseodcmea o desy o baHkpomemee 6 omHoweHuu KnueHma:

B oTHOWeHWK KnveHTa He nopaHo 3asiBneHuidi W/unm He Bo3GyxaAeHO NPOM3BOACTB Mo Aenam o GaHKpOTCTBE /MU He BBeAEHO kako-nmbo npoueaypbl, NPUMEHSIEMON B Aerne O
6aHKpoTCTBE.

Cnopbl, pasHornacusi unu TpeboBaHus, Bo3HMKatowwue 13 [loroBopa ANCTaHUMOHHOTO 6aHKOBCKOro 06CMnyXmnBaHUsi ¢ UCnonb3oBaHneM cuctemsl MIHTepHeT—BaHk « BBP
OHnaiHy, paspeLualTcs B CriefyloLwwemM nopsiake:

- uckv KnueHTa o 3awmte npas noTpebuTenen paspeluatTcs B Nopsiake, onpeaeneHHoM 3akoHoaaTenbCcTBOM Poccuiickon defepaumn o 3awuTe npas notpebutenei.
- Apyrve crnopbl paspeLluatoTcsl B (ykasbieaemcss HaumeHogaHue [lpecHeHcko20 palioHHo2o cyda 2opoda Mockebl Onsi O u ezo
nodpasdeneHuli (kpome [ornonHumenbHo2o oguca «KpacHolap»), Ons ¢hunuanos u ux nodpasdesneHull - HaumeHosaHue cyda obwel ropucOukyuu rno mecmy
Haxox0eHus1 ¢hunuana, JononHumernbHo20 oghuca «KpacHodapr).

OATA U NOANUCH KIMMEHTA

" " 20 . (9.1.0. nonHocTbto/ Moanuck) /

OTMETKA BAHKA OB AKLIENTE 3AABNEHUA:

3asBneHve akuenTosaHo " " 20 I. B (yka3sbigaemcsi nodpa3sdeneHue baHka u e2o MecmoHaxoxoeHue,

Ha ocHoBaHun HacToswero 3asBneHns B A4aTty akuenTta 3aknoveH [JoroBop ANCTaHLMOHHOTO 6aHkoBCKOro OGCJ‘Iy)KMBaHVIﬂ Ne (zxasb/saemcn Homep [ozosopa).

HAOI/MKHOCTb COTPYLHUKA OAMUIINS,  UMS, OTYECTBO (monHocmewo), [HATA U HOMEP  BbIJAHHONA rognmce
HAOBEPEHHOCTU
M.r1.
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BbBP
BAHK

MpunoxeHne Ne 2 k YcnosusiM OWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MutepHet-bank «bBP
OnnanH» BBP BaHk (AO)

BMObl ONEPALWIA, COBEPLWAEMbIX KMTUEHTOM C UCMONb30BAHUEM CUCTEMbI

1.1.

MepeyeHb ycnyr, npegoctaBnAaemMbiX B Cucrteme

Cucrema =
Mo6GunbHbIN
Ycnyra/Onepauusi WUHTepHeT-BaHk 6
o aHK
«BBP-OHnanH»
MNepeBoAbl M NNaTeXWn AeHEXHbIX CPeACTB
nepeBoAbl B pyonisix (BHyTPeHHWE NepeBobl N0 cYeTaM, OTKPbITLIM B BaHke; aa na

BHELUHME NepeBoAbl)

nepeBoAbl B MHOCTPaHHON BantoTe (B COOTBETCTBUW C BaMOTHLIM
3aKoHoAaTenscTBoM PP: BHyTpeHHVe nepeBofbl N0 cHeTaM, OTKPbITEIM B BaHke; Aa HeT
BHELUHME NepeBoAbl)

HarnoroBble nnartexu B blogxeT PO, onnata wtpadoB, UHble obsi3aTenbHble

pa HeT
nnaTexm
nepeBoAbl MO pacnucaHuio, yctaHasnnesaemole KnneHtom (nepnoguyeckoe na HeT
nepeyv1cneHne eHexXHbIX cpeacTs)
nnaTexu 1 onnaTa ycnyr, B T.4. M0 pacnucaHuio, yctaHasnusaemomy KnneHtom na na
©6e3Hanu4HbIi 06MeH BanioThl na na
nepesop C KapTbl Ha KapTy Aa Aa
nepeBoj NOCpPeACTBOM CUCTEMbI BbICTPbIX NNaTexen Aa aAa
CuyerTa
OTKpbITWE TEKyLLEero cyeTa aa na
Bknapgbl
OTKpbITME BKNaga Aa HeT
nonosnHeHvne/ pacxogoBaHue (Npy HamM4MmM COOTBETCTBYHOLLIETO YCIOBUS) CpeacTB Aa aa
AocpoyHoe BocTpeboBaHue Bknaga na HeT
UHble ycnyru
MogkntoyeHne nporpammbl NOSANBHOCTU Y NPUBUMETAN Aa HeT
CnpaBoOYHO-UHpOpPMaLUOHHOEe obcnyxuMBaHue
nonyyexune Bbinucok no Cyetam n Kaptam KnneHra Aa aa
obMeH JOKYMEHTaMmn 1 UHOW MHGOpMaLMeln B COOTBETCTBUM C HACTOALLMMM aa et
Ycnosuamu mexay baHkom 1 KnmeHTom no 3almiieHHOMY COEAMHEHMIO
KanbKynsaTop no Bknagam na HeT
CnpaBoYHMKK Aa HeT
Kypcbl BantoT aa na

Hdeno3utapHoe obcnyxuBaHue

Odbopmnerne 3asBrneHns 0 NPUCoeauHeHUN K [lenosmtapHoMy JOroBopy
(OoroBopy cuyeTa Aemno),K YCnoBusiMm oCyLLECTBNEHUS Aeno3nTapHon

aesAtenbHocTy (KnueHTtckomy pernameHTty) BBP BaHk (akumoHepHoe o6LecTso), aa HeT
k [loroBopy 06 okasaHuu YCriyr no y4eTy MHOCTPaHHbIX (OMHAHCOBbIX
WHCTPYMEHTOB, He KBanuduLUMpPOBaHHbIX B Ka4eCTBe LieHHbIX Bymar

Odbopmnenne AHkeTbl KnneHta- gonsmyeckoro nuua Aa HeT
dopmupoBaHne OTyeTa 06 onepaumsix No c4eTy Aeno 3a AaTy, CoaepXallero

nHdopmMaumio 06 OTKpbITUM cHeTa AENO BnagenbLa, TOProBoro cyeta Aeno aa HeT
BnagenbLa 1 Ha3Ha4YeHnW noneynTens cyeta geno

OdbopmneHune cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX aa HeT
[oBepeHHOCTb Ha noneuntens cyeta JEMNO Aa HeT

1.2.

Buabl Onepaumin/ nudopmaumm, noctynHon Knuenty B Cucteme:

3akntoyeHne KnveHTom oT cBoero umenn lorosopa cyetal Bknaaa B pybnsax P®, nHocTpaHHou BantoTe.
MepeBoa no Cuety KnuneHta Ha gpyron Cuet Toro xe KnueHTa BHyTpu BaHka.
MepeBop ¢ kapTbl Ha KapTy.

MnaTexu areHTy (IopuanyYeckoMy nuuy — pesuaEeHTY) B CHET onnaTthl TOBApoB/ YCNyr NocTaBLiMkaM TOBapoB/ ycnyr B py6nsx
PO,

BHelwHWe 1 BHyTpeHHWEe NepeBodbl No CueTy KnueHTa B py6nsx P® TpeTbuM nuuam, He CBsi3aHHble C OCYLLECTBIIEHUEM
KnveHToM npeanprHUMaTensCKon AeATENBHOCTY U YaCTHOMN MPaKTUKUA.

BHewHve u BHYTpeHHUE nepeBsobl No quTy KnveHTta B VIHOCTpaHHOl71 BanwTe TpeTbuMm nuuam, He CBA3aHHble C
ocyllecTBrieHnemM KnneHtom npeuanHmmaTeanKoPl 0eATenbHOCTM UMW YacTHON NPaKTUKN.

MepeBoabl ¢ CKC 3a cyeT kKpeanTHbIX CPeACTB, NpefocTaBnsieMbix baHkoMm.

O6meH KnuexTa ¢ BaHkom nHdopmaLumen (4oKkyMeHTaMu) 0 3aknoYeHUM Aeno3UTapHOro 4oroBopa B hopMe NpUCOeaNHEHMS,
0 3akntoyeHnn florosopa 06 okazaHuM ycryr no y4eTy MHOCTPaHHbIX (OMHAHCOBbLIX UHCTPYMEHTOB, HE KBanMULMPOBaHHbIX B
KavecTBe LieHHbIX Bymar, B T.4. nonyyeHve oT baHka akuenta.
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1.6.

1.7.

1.8.

BbBP
BAHK

Onepauun OCyLLECTBASAIOTCA C OrpaHWYEeHUSIMU, YCTAHOBIEHHbIMM BasnioTHLIM 3akoHoAaTenbcTBoM PP, n orpaHnyeHnsamu,
YCTAHOBMEHHbLIMU HACTOSALLMMMN Y COBUAMM.

MepeBoabl CO CYETOB M Ha cyeTa CPOYHOro GAHKOBCKOro BKMaja OCYLUECTBMSOTCSA Ha YCMOBUSIX U B MOPSAKE, onpeaeneHHbIX
COOTBETCTBYIOLUMM [OrOBOPOM CPOYHOro 6aHKOBCKOro Bknaga (ecnv BO3MOXHOCTb OCYLUECTBMEHWUS PaCXOAHbIX W/ wnu
NPVXOAHBIX ONepaLyii No cHeTy CPOYHOro BaHKOBCKOro BKNada npedycMoTpeHa CooTBEeTCTBYoLWMM [JoroBopoM BKMaga).
Onepauun, npegycMmaTpusalolime KOHBEpTaUMl0 AEHeXHbIX CPeAacTB (onepauuv B pasHOW BaniloTe CYETOB CMMCAHUS U
3auucnenus), ocyuectenstoTca baHkoMm Ha ocHoBaHun Pacnopsikenus KnuenTa no kypcy baHka, ycTaHOBNEHHOMY Ha MOMEHT
nocTynneHns PacnopsixeHus.

MHdopmaums o kypce BaHka oTpaxaetcsa KnueHty:

- Mpv 3anonHeHuy napameTpoB PacnopsikeHus;

- npu noateepxaeHun KnneHtom napametpos PacnopskeHus.

MHdopmaums o kypce baHka oTpaxaetcs KnueHTy, B cniyqae nameHenms kypca baHka, Ha MomeHT noateepxaexHus Knventom
napameTpoB PacnopsikeHusi, npu aTOM B 3KpaHHOW chopme Ycnyr KnueHTy BbIBOAWTCS COOTBETCTBYMOLLEE COOGLLeHVe C
npeanoXxeHMeM OTpedakTMpoBaTb NapameTpbl PacnopshkeHuns (oTkasaTbest OT npoBefeHuns Onepauuun) nubo noaTeepavTh
nposegeHve Onepauum No HOBOMY KypcCy.

WHble ycnyrvn npefocTaBnsioTcs Npy nonyyYeHn cornacua ot KnmeHta Ha nx NoakmioyeHne.

Buabl MHopMaUMOHHbIX onepaumii (NpeaocTaBnsAeMbIX OTYETOB):

- WNHdopmaums o aoBmKeHUN AeHexXHbIX cpeacTs no CueTy, a Takke MHdOpMaLus Mo cHeTaMm CPOYHbIX BKNAA0B 3a NEPUOA.

Buabl cepBuUcHbIX Onepauun:

OTnpaBka peksnanToB Ans 6esHanuuHoro nononHeHus CKC nocpeactsom MobGunbHoro 6aHka. KnneHT mMoxeT HanpaBwTb
pekBun3uTbl Ana 6esHannyHoro nononHeHust CKC:

. Ha 3MeKTPOHHLIM agpec (B TOM YMCrne Ha SMEeKTPOHHbIN aapec TpeTbero nuua). B cooteeTcTBytowem none KnveHT
yKa3blBaeT HY>XHbI 3NEKTPOHHbIV aApec;
. B Buae SMS / PUSH-coobuweHunsi Ha Homep mobunbHoro tenedoHa (B Tom yncne Ha Homep mobunbHoro tenedoHa

TpeTbero nuua). B cootBeTcTBYOWEM none KnueHT ykasbiBaeT HyxHbI Homep MobunbHoro TenedoHa KnuenTa.

MHdopmauma nepepaércsa no TE€NeKOMMYHNKAUMOHHbIM KaHallaMm CBA3M B OTKPbITOM BuAe. KnuneHT cornawaetcs, 4TOo nepegadva
PEKBU3UTOB MO TENNEKOMMYHUKALIMOHHBbIM KaHanam CBA3U B OTKPbLITOM BMAE, ABNAETCA Hebe3onacHom.

BaHKk He HeceT OTBETCTBEHHOCTM, B cnyyae HeCaHKUMOHMPOBAHHOINO A0CTyna TpeTbux nuu K I/IHCbOpMaLl,I/IVI, nepe,anHoPl no
TeNeKOMMYHUKaUMOHHbIM KaHanam CBA3N B OTKPbITOM BUAE.
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BbBP
BAHK

MpunoxeHve Ne 3 k YcnoBusiIM AWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MutepHet-bank «bBP
OnnanH» BBP BaHk (AO)

3AABIEHUE

OB YCTAHOBJIEHUM / UI3MEHEHUW NTUMUTOB A1 UCNOJIb30BAHUA B CUCTEME UHTEPHET-BAHK «E6P OHJTAAH»

Pa3desn 1. NEPCOHANBHBIE OAHHBIE 3ASBUTENSA (KNMUEHTA)
®UO 3aasutens
(nonHocTb0)
[ata poxaeHus MecTo poxaeHus Mon |
IpaxgaHcTBO CHUNC (npwm
(nopaaHcTBo) Hanmymm) VIHH (npu hanunm)
Twn gokymeHTa
AanHbie (ykasbigaemcs npedcmasriettbid AYJ1)
ROKYMeHTa, Cepust [ Howmep |
YROCTOBEPAILWEro [y on nonpasneneqns (Mpy Hanuium): | pataebigaum: |
JIMYHOCTb = .
opraH, BblAaBLUNA JOKYMEHT:
Yyaseieaemcs [ocydapcmeo pervoH  (pecnybnuka,  Kpamn,
Anpec nocToAHHOW yHAsKe: 0:;::“')
pernctpauumn — p =
ropoa/ HaceneHHbI MyHKT ynuua, m/paioH, ksapTan, AOM,
Kopryc, KBapTmpa
Ykaseieaemcs ['ocydapcmeo nHAEKC: pervioH (pecnybnuka, Kpaw,
Apnpec obnacrb)
cakTUyeckoro panoH
NpoXuUBaHUA ropoa/ HaceneHHbI MyHKT ynuua, m/paioH, ksapTan, AOM,
Kopryc, KBapTmpa
yKasbigaemcs [ocydapcmso MHAEKC: pervoH (pecnyﬁnvu(a, Kpa17|,
Aapec obnactb)
HanpaBneHus panoH
koppecnoHaeHuMn ropoa/ HaceneHHbIA MyHKT ynuua, m/paioH, KBapTan, AOM,
Kopnyc, KsapTvpa
KoHTakTb! MO6. TenedoH: A0M. TenedoH: agpec e-mail:
Crniedyrowasn mabnuya exno4aemcsi 8 3aseneHue ecnu 3aseumens u/unu [pedcmasumers-UHOCMPaHHbILU epaxdaHuH unu nuyo 6es epaxdaHcmea
OAHHbLIE OB MHOCTPAHHOM rPAXXOAHUWHE/NMUUE BE3 TPAXXOAHCTBA (npumensemes « Pasdeny 1 wunu 2)
LaHHble MUrpaLMOHHOM MwurpauuoxHas Cepust Howmep
KapTl n nokymeHTa, | KapTa Cpok I'IpeﬁblBaHl/Iﬂ C patbl [o patbl |
noateepxaatowero npaso | HOKYMEHT,  MoATBepXaalowmint  npaBo  Ha
Ha npe6biBaHue | NMPebbiBaHne (npoxusavne) B PO (uaseaemen
(ﬂpO)KVIBaHVIe) B PO. npedcmasneHHbit 3-m) _
cepusi: [ Homep: | nara Bbigaun: | [ neitcteyeT fo: [

MpoLy ycTaHOBMTL/ BHECTM M3MEHEHNS (AaHHbIE 3aNONHAIOTCS NPU HEOH6XOAMMOCTH, B MYCTbIX NMOMAX MPOCTaBNSETCH NPOYEPK):

o

NumuTel " QO BeanuMUTHBIA
orpaHuyeHus Ha

P Q C CyTOYHbBIM NIMMUTOM l ‘ ‘ ‘ ‘ ‘ ‘ l (nponucbo) py6neit P®
onepauuu/3aBepeHus

HYXHbIX TYHKMaXx)

¢ | O MNepesoakl Tonbko co cyeTa Ha cueT (6e3 onnaTtkl ycnyr)
Q MNepeBoppi/nnatexu 6e3 orpaHuyeHunit

QO Bes npaBa noaasaTb 3asBreHve Ha ocopmneHue kpeguta B « 5BEP-OHnaiiH»

OGHEXyFOCb npegoctasutb Mo TpeﬁOBaHIMO BaHka AOKYMEHTbI, CBA3aHHble C npoBefeHnemMm BantoTHON onepauumM ”n COOTBETCTBYOLINEe TpeﬁOBaHMﬂM,

YCTaHOBJIEHHbIM BantOTHbIM 3aKOHO4ATENbLCTBOM Po.

OATA U NOANUCH KITMEHTA

20__ 1. (d.N.0. NOMHOCTbIO/ Moanuce)
/. /
OTMETKA BAHKA:
3asiBneHuve NPUHSTO " " 20 . « » u. « » MWH. B kasbigaemcsi ___nodpasdesieHue Barka u e20
MecmoHaxoxdoeHue)
/ /
AOOJIDKHOCTb COTPYAHUKA QAMUIINA, UMK, OTYECTBO  (nonHocmeio), HATA U HOMEP  BbIJAHHOU rnogrnmce

HAOBEPEHHOCTU
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BbBP
BAHK

3ASAIBNEHUE O CNOPHOW CUTYALUU B CUCTEME UHTEPHET-BEAHK «EEP OHITAWUH»*

MpunoxeHve Ne 4 k YcnoBusiM AWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MiHtepHet-bank «BBP
OnnanH» BBP BaHk (AO)

Pazden 1. NEPCOHAIbHBLIE JAHHbIE 3AABUTENSA (KNMUEHTA)

®UNO 3aasutena
(nonHocTbI0)

[arta poxaeHus MecTo poxaeHus Mon |
paxpagaHcTBO (NO44AHCTBO) CHWIIC (npw Hanuynm)
Tvn gokymeHTa
(YKasbleaemcs
[OaHHble DOKyMeHTa, | rpedcmaesneHHbit JY/1)
yAOCTOBepSoLWWEero Cepusi Homep
NINYHOCTb Kon noapasaeneHus (npwn narta Bblgayu:
Hammuum):
OpraH, BblAaBLUNA JOKYMEHT:
yKa3bleaemcs pernoH (pecny6nMKa,
[ocydapcmeo WHAEKC! Kpau, obnacte)
Apnpec NMOCTOSAHHOW pavioH
perucTpauum ropoga/ ynuua, M/paiioH,
HaceneHHbIN KBapTan, AoM, Kopnyc,
MYyHKT KBapTMpa
yKa3blgaemcs NHOEKC: pervioH  (pecny6nuika,
[ocydapcmeo Kpau, obnactb)
Apnpec cakTnyeckoro panoH
NPoOX1UBaHUA ropog/ ynuua, M/paiioH,
HaceneHHbIN KBapTan, Oom, Kopnyc,
MYHKT KBapTMpa
yKa3blgaemcs MHOEKC: pervioH  (pecny6nuika,
[ocydapcmeo Kpau, obnactb)
Apnpec HanpasneHusa pavioH
KoppecnoHaeHUun ropog/ ynuua, m/paiioH,
HaceneHHbIN KBapTan, AoM, Kopnyc,
MYHKT KBapTupa
KoHTakTbI M06. TenedoH: [0M. TeneqoH: agpec e-mail:
Cnedyogaﬂ mabnuya ekmto4yaemcs 8 3asieneHue, eciu oHo ogopmnsiemes [Ipedcmagumenem 1o 008epPEHHOCMU.
Pasdesn 2. NEPCOHANBHbIE AAHHBIE MPEACTABUTENIA KIIMEHTA
QO MNpeacTaBuTens No AOBEPEHHOCTU
(®PUO nonHocmbto)
[ata poxaeHus: MecTo Mon
poxaeHus
(rn%mac::;Bo CHUNC (npu Hannuyuu) ‘ :I:n'—:mm) (npu
Twn fokymeHTa
[aHHble AOKYMEHTa, %‘%mm"w
yAocToBepsilowWero [ cepus [ Homep [
NM4HOCTL KoZ nogpasgeneHns (Mpy Hanuunm): | nata Bbinaum: |
opraH, BblAaBLUUIA JOKYMEHT:
Afpec nocTosHHO!M aspisaemes [ocydanomeo UHaeKC: pervio (pecny6nvika, kpait, 0bnacts)
perucTpauuu — PaioH —
ropoz/ HaceneHHbI MyHKT ynuua, M/pavioH, kBapTan, [JoM, Kopnyc, KBapTupa
Appec VHOEKC: pervioH (pecny6nvka, kpaw, obnactb)
cakTuyeckoro ykasbigaemes [0cydapcmeo -
NpoXUBaHMA panoH
Aapec ©osereaemon Focydapemso VHAeKc: ynuua, M/paioH, ksapTar, oM, Kopnyc, KBapTupa
HanpaBreHus pervioH (pecny6nvka, kpaw, obnactb)
KoppecnoHaeHumu ropoz/ HaceneHHbIN MyHKT paiioH
KoHTakTb! MO6. TenedoH: A0M. TenedoH: agpec e-mail:
Cnedyrowas mabnuua ekmoYaemcs 8 3assneHue, ecnu 9o208op 3akmoyaemces [pedcmasumenem no dosepeHHocmu
[loBepeHHOCTb, Ha | Homep: fata Bblaayu: CpOK fAefCTBUS:
OCHOBaHUU KOoTOpOW
AeACTBYIO:
Cnedyowas mabnuua skmoYaemcs 8 3assneHue ecnu 3assumens u/unu [lpedcmasumerib-UHOCMPaHHbIL epaxdaHuH unu nuuo 6e3 epaxdaHcmea
nAHHbIE OB MHOCTPAHHOM FPA)KHAHVIHEII'IVILI,E EE3 rPA)KnAHcTBA(nEuMsHﬂsmcﬁKPaadsnz1u/unu 2)
MurpauuoHHas kapTa [ cepus Homep
[laHHble MUrpauMoOHHOW KapTbl U | cpok npe6biBatus ¢ gatbl | o nati
AOKYMeHTa, noarteepxaawowero | [lokyMeHT, MOATBEpXOaAwWMA nNpaBo Ha  npebbiBaHve
npaso Ha npe6biBaHve (npoxwueaHnwve) B PP (vkassieaemes npedcmaenensibii o-m)
(npoxuBaHue) B P® neiicTeyeTt

cepusi:

HOMep:

[ara Bblaauu:

fo:
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BbBP
BAHK

OMUCAHME CUTYALIMMN
(noapobHoe 13noxeHue ¢ ykasaHnmem noapobHOCTEN, NPUYMH, MecTa NpoBeaeHus, Aar)

MpoLy BepHYTb AeHexXHble cpeacTBa B pa3mepe (umdpamm 1 Nponuckio) - ( ) BanioTta
Ha cyeT Ne (ykasbiBaeTcs)
OATA 1 NOANUCHL KNUMEHTA
' " 20__ . ®.1.0. nonHocTbio/ MNoanwuck)
/
OTMETKA BAHKA:
3asBneHve npuHATo " " 20 ..« » Y. « » MUWH.
B (yKa3bigaemcsi nodpasdeneHue baHka u e2o MecmoHaxoxoeHue)
1
OOJPKHOCTb COTPYLAHUKA OAMUIINA, MS, OTHECTBO (nonHocmeio), roarimce

[ATA Y HOMEP BbIJAHHOW JOBEPEHHOCTU

! Mpu odpopmneHun Hactosiwero 3aseneHus Mpeacrasutenem KnveHTa (Ha OCHOBaHWUM  [1OBEPEHHOCTM),

M.IT.
pekomeHayeTCA He yKa3blBaTb B

3asBneHnn nHgopmaumio o cpeacTeax asTopusauum KnueHTa, Bkrtovas JloruH, MNapone, Kogosoe cnoso unu Kogbl AocTyna/ nogTBepXaeHus, T.K.

B COOTBETCTBUM C YCIOBUSIMU 3TO BNEYET UX KomnpomeTaumo.
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BbBP
BAHK

MpunoxeHve Ne 5 k YcnoBusiM AWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MiHtepHet-bank «BBP
OnnanH» BBP BaHk (AO)

3AABJIEHUE

O PACTOPXEHWM NOroBOPA NUCTAHLUMOHHOIO BAHKOBCKOI'O OBCITY>XUBAHUA
B CUCTEME UHTEPHET-BAHK «BBP OHJTAUH»

Pasden 1. NEPCOHAJbHbIE AAHHbLIE 3AABUTENSA (KNUEHTA)

®UO 3aaButens

Ha
(npoxuBaHue) B PO.

npe6biBaHue

npebbiBaHne (npoxuBaHne) B PP (yassieaemcs

(nonHocTbI0)
Harta poxaeHus MecTo poxaeHus Mon |
IpaxpaHcTBO HW npu
(ril)ou”.qm;HCTBO) Sanvl\ﬂl(v?) (P WHH (npu Hanuaun)
Twn gokymeHTa
naHHble (yKkasbleaemcsa rnpedcmagneHHbIi
[OKyMeHTa, 4y
ynocTosepsiowero | Cepva | Homep |
FIMYHOCTL Ko NoApasgeneHus (Mpy Hanuuum): | natasbigaum: |
opraH, Bbl4aBLWA JOKYMEHT:
yaseisaemes [ocydapcmeo pervoH  (pecnybnuka,  Kpamn,
Appec nocTosiHHOM VIHRGKC: 061:|acn>)
perucTpauum — pavoH —
ropoa/ HaceneHHbIA MyHKT ynuua, m/paiioH, kBapTan, oM,
Kopnyc, kBapTupa
yaseieaemes [ ocydapcmeo nHaeKc: pervoH  (pecnybnuka,  Kpamn,
Anpec obnactb)
cakTuyeckoro panoH
NPOXWUBaHUA ropof/ HaceneHHbIN NYHKT ynuua, m/paiioH, kBapTan, oM,
Kopnyc, kBapTupa
Yyaseieaemcs [ocydapcmeo nHaeKc: pervoH  (pecny6nuka,  Kpamn,
Aapec obnactb)
HanpaBneHusa paynoH
koppecnoHaeHuMn ropoa/ HaceneHHbIN MyHKT ynuua, m/paiioH, KsapTan, AOM,
Kopnyc, kKBapTupa
KoHTakTb! MO6. TenedoH: OOM. TenedoH: agpec e-mail:____
Cnedyrowas mabnuua ekovaemcs 8 3assneHue ecau 3aseumers u/unu [pedcmasumers-UHOCMPaHHbIU epaxdaHuH unu nuyo 6e3 epaxdaHcmea
OAHHBIE O6 MIHOCTPAHHOM F'PAXXOAHWHE/NMULIE BE3 TPAXKAAHCTBA (mpuvensemes « Pasoeny 1 wunu 2
OanHbie MUFPaLIMOHHOI MwurpauuoHHas Cepusi Howmep
KapTl u OKyMeHTa, KapTa Cpok npebblBanus ¢ aaTbl [o patbl |
noaTeepxaatowero npaso | HJOKYMEHT,  noaTeepXaalowuin  npaBo  Ha

npedcmaenetibit 0-m)
cepus:

[ Howmep:

I nata Bblgaum: |

| [encTByeT Ao:

Hactoawwum ysegomnsato EBP bank (AO) o pactopxeHumn [JoroBopa OUCTaHLMOHHOIO

GaHKOBCKOro 00CnyXmnBaHuA C MCNonb3oBaHMEM cuctembl VHTepHeT—baHk «BBP OHnanhy,
3akniyeHHoro ¢ baHkoM nyTemM MoOero npucoeavHeHuss K YCNoBUSM  OUCTaHLMOHHOMO
BGaHkoBCKOro obcnyxmBaHusa pmsmyeckux nuuy B cucteme MIHtepHet—baHk «BBP OHnamHy.

OATA U NOANUCHL KITMEHTA

" " 20 r. (4.1.0. nonHocTbio/ Moanumck) /
OTMETKA BAHKA:
3aaBneHve npuHsaTo " " 20 r. . o« » Y.« » MWH.B (ykasbigaemcs rnodpasdesneHue baHka u eeo
MecmoHaxoxoeHue)

/ /
rnogrimce
HAOI/PKHOCTb QAMUITNA, UMH, OTYECTBO (nonHocmsio), AATA U HOMEP
COTPYOHUKA BbIJAHHOW JOBEPEHHOCTU

M.I1.
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BbBP

BAHK

MpunoxeHve Ne 6 k YcnoBusiIM OWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MutepHet-bank «bBP
OnnanH» BBP BaHk (AO)

AKT NPUEMA-NEPEOAYU KAPTbl OOHOPA3O0BbIX MAPOJIEA ANA CUCTEMbI

WHTEPHET-BAHK «BEEP OHITAUH>»

Pasden 1. NEPCOHAJNbHbIE JAHHBLIE 3AABUTENA (KIIMEHTA)

®UO 3assutens
(MONHOCTbI0)
[aTa poxaeHus MecTo poxaeHusa Mon |
paxpaHcTBO CHUNC (npu WNHH (npu
(nogaaHcTBO) Hanu4um) Hanu4inm)
Twn gokymeHTa
DaHHele (vkasbigaemcsi
AOKYMEHTa, npedcmasneHHbIt Y1)
yaocToBepsitowero | Cepus [ Homep [
NUYHOCTb Ko nofpasgenexus (Mpu Hanuuum): | natasbigaum: |
opraH, Bbl4aBLIWA JOKYMEHT:
yKasblgaemcs pervioH (pecnybnuka, Kpamn,
. [ocydapcmeo VHOEKC: obnacTb)
Apnpec noctosiHHOn pavion
perucTpauum _ _
ropoa/ HaceneHHbIA MyHKT ynuua, m/paiioH, kBapTan, AoM,
Kopnyc, kBapTupa
yKasblgaemcs VHAEKC: pervioH (pecnybnuka, Kpamn,
Anpec [ocydapcmeo obnacTb)
cbakTMyeckoro pavoH
NPOXNBaHUA ropoa/ HaceneHHbIM NyHKT ynuua, m/paiioH, kBapTan, AoM,
Kopnyc, kBapTupa
yKasblgaemcs VHAEKC: pervioH (pecnybnuka, Kpamn,
Anpec locydapcmeo obnactb)
HanpaBsneHus paioH
KkoppecnoHaeHUUn ropog/ HaceneHHbI NyHKT ynuua, m/paiioH, KeapTan, LOM,
Kopnyc, KBapTupa
KoHTakTbl MOG. TenedoH: AoM. TenedoH: agpec e-mail:____
Cnedyrowas mabnuya ekmoyaemces 8 3aseneHue ecnu 3assumens u/unu [Ipedcmasumens-UHOCmpaHHbIl epaxoaHuH uiu nuyo 6es epaxdaHcmea
OAHHBIE OB UHOCTPAHHOM rPAXXOAHUHE/MULEE BE3 TrPAXOAHCTBA (npumeHsiemcs k Pa3deny 1 u/unu 2)
Cepus Homep
Cpok
[aHHble MUrpaLMoHHOWM MurpauvoHas KapTa I'ISeGbIBaHVIﬂ c [o patbl
KapTbl 7] LOKYMEHTa, fathl
noATBepxAatollero npaBo | [lokyMeHT, MOATBEPXOAWMA NpaBo  Ha
Ha npeGuiBaHne | npeGuiBaHne (MPOXMBAHUE) B PP (wassieaemes
(npoxuBaHue) B P®. npedcmaenentbiti 3-m)
cepusi: HoMep: ‘ Aata feuncTeyeT f0:
Bblgayu:

Hactosawun AKT coctaeBrneH o ToM, 4yTo bBaHk nepepman, a KnueHT nonyuun KapTy opHopasoBbix naponen Ne

ansa ncnonb3oBaHust ee B Cucteme NHTepHeT—baHk «BBP OHnariHy.

LleJ'IOCTHOCTb 3aLUNTHOIO CIioA KapTbl KnneHtom npoBepeHa, I'IOBpe)K,D,eHVIVI HE 06Hapy>KeHo.

OATA U NOANMUCH KIMTUEHTA

" 20__r.

(.1.0. nonHocTbto/ Moanwuce) /

OTMETKA BAHKA:

Kapta BbigaHa "

20___r. B (ykasbieaemcs nodpasdeneHue baHka u e2o MecmoHaxoxdeHue)

Ha ocHoBaHuu HacTosLero AkTa co CTopoHbl BaHka KapTy Bbigan:

HAOIDKHOCTb COTPYAHUKA

PAMUNIINA, UMS, OTYECTBO (nonHocmsio), HATA U HOMEP

/

rnoarmce
BbIJAHHOW JOBEPEHHOCTU
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BbBP
BAHK

MpunoxeHve Ne 3 k YcnoBusiIM AWUCTaHUMOHHOTO ©GaHKOBCKOro
obcnyxumBaHusa pusmyeckunx nuy B cucteme MutepHet-bank «bBP
OnnanH» BBP BaHk (AO)

PykoBoacTtBo
no obecneveHuto 6esonacHocTn npu pabote ¢ cuctemon MHtepHeT—baHk «BBP OHnanH»

B cootBeTCcTBMU C pekomeHaaumsamm banka Poccun coobaem Bam gononHutenbHyo MHopMaLmio, Heobxoammyto Ans

npegoTepalleHna HenpaBoOMepHOro U HeCaHKUMOHUPOBAHHOIO AoCTyna K MH(bopmame knueHToB baHka, npn ocyulecTBrieHnn
ONCTaHLUMOHHOIro 6GaHKOBCKOMO 06CJ'Iy)KVIBaHVIF|

1. TpeGoBaHusa no 3awmte Mo6UNLHOro yCTPOMCTBA, CAaMOCTOATENLHO peanuayembie KnueHtom:

perynspHo OGHOBMANTE MporpamMmbl, ONEpauMoHHYI0 cucTeMy u npowmveky Bawero MobunbHoro yctpomncrsa.
O6HOBNEHUS, KaK NpaBuIo, NPeAOCTaBNATCA aBToMaTnyeckun. INpu Nokynke HOBOro ycTtponcTea ybeantech, 4To
0BOHOBNEHUA ANg ONepaLMoHHON CMCTEMbI BalLen MOOENN AOCTYMHbI MO 3anpocy;

Ha MoGunbeHOM yCTPONCTBE, C KOTOPOro NiaHNpyeTCs OCYLEeCTBNATL nogknioyeHne kK MobunsHomy 6aHKy, 4OMKHO
ObITb yCTaHOBNEHO NporpaMmMHoOe obecnevyeHve, NPensTCTBYIOLLEE MPOHUKHOBEHUIO W 3arycKy BpeOOHOCHbLIX
nporpamm;

Mo6unbHoe YCTPOWCTBO He [OIMKHO ObiTb MOABEPrHyTO OnepauusiM MOBbILWEHUS NpuBUnernii/ Banoma
onepauroHHON cucTembl ycTporncTaa (jail-break, rooting);

ycTaHaBnueante Ha MobunbHOE YCTPOWCTBO MpPOrpamMmbl TOMBbKO OT HaAEXHbIX M MPOBEPEHHbLIX MOCTaBLLMKOB,
Hanpumep, App Store, Google Play. M xoTa nnatHble cepBUCbHI WM WUrPbl MOXHO GecnnatHO MonyYuTb y
HenpoBepPEHHbIX MOCTAaBLUMKOB, BMOMHE BEPOATHO, YTO BMECTe C HMUMK Bbl ycTaHOBWTE Ha CBOE YCTPOWCTBO
BpEOOHOCHOE NporpamMmmHoe obecrneyeHue;

perynspHo npoBepsyiTe Nonb3oBaTenbCckMe npasa W NOMAUTUKY KOHMUAEHUManbLHOCTW, KOTOPYH Bbl npuHanu.
Hanpumep, npaBa Ha mHpopMauuio o goctyne K yteHno SMS / PUSH unu xpaHunuwam paHHbix. MHorue
NpUNoXeHnss TpebyioT U3NULLIHKE NpaBa Ha AOCTYN K pecypcam MoBunbHOro yCTponcTBa;

Ha MoOGunbHOM YCTPOMCTBE, WMCMOMNb3YHLLEM OnepaunoHHylo cuctemy Android, HacTporikamu AomkHa ObiTb
3arnpeLyeHa yCTaHOBKa NPUIMOXEHUA N3 HEMPOBEPEHHBIX NCTOYHWUKOB;

ucnonb3yss MobunsHoe yCTpOMCTBO, HA KOTOPOM ycTaHoBreH MobunbHbIM 6aHK, ocyLLecTBNANTE M3brpaTenbHyto
HaBuraumio B MIHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn «IHTepHeT», He nocellanTe Hen3BeCTHble CanTbl U
He yCTaHaBnMBanWTe COMHUTENbHbIE MPUINOXEHNS;

He nogkntovante MobunbHOe yCTPONCTBO K KOMMboTEPaM, 6€30NacCHOCTL KOTOPbIX HE MOXET ObITb rapaHTUPOBaHa;
n3MeHunTe Kop AocTyna no ymondanumio un PIN-kog SIM-kapTel. He vcnonb3yiite Ball rog poXaeHus wunum gpyrue
nerko yragbiBaemble kombuHaumu yncen. HactpoinTe cBoe MobunbHOE YCTPOMCTBO Tak, YTOObI OHO KaXabli pa3
3anpawmBano naponb WNM CekpeTHbIi wabnoH. Wcnone3ynte npoueaypy AyTeHTudwukaumm pocTtyna K
Mo6uneHoMy ycTpoicTBy (BBOA Naponsi Ans pas3tnoknupoBky MobGunbHOro ycTponcTea), npexae Yem NpucTynnTb K
coBepLUeHuto onepaumnin Yepe3 MobunbHbI GaHk;

ecnn MobunbHoe ycTponcTBo W/vnu SIM-kapTa ykpageHbl, He3ameanutenbHo coobwmte 06 sTom B bBaHk.
3abnokupywTte SIM-kapTy obpaTmBLunch kK OnepaTtopy MOGUIBHON CBS3N.

2. Tpe60BaHUA TeXHMYECKOW 3aLUTbI CTaLMOHAPHbLIX U/ UM NEePEHOCHbLIX YCTPOUCTB, CAMOCTOSITENLHO

peanusyembie KnueHTtom:

Mepen BBogom JlorvHa m Mapons o6s3aTensbHO yoeanTeck B TOM, YTO B aApecHou cTpoke bpaysepa ykasaH Azpec
Cwuctemsbl https://bbr.ru/;

orpaHuunTe (Pu3nveckuin OOCTYn K KOMMbIOTEPY, Ha KOTOPOM wucnonb3dyetca cuctema WHtepHeT—baHk «BBP
OHManH», UCKNIYMTE GECKOHTPOSbHbIA AOCTYN B MOMELLEHME, B KOTOPOM OH yCTaHOBNeH. Ecnn ucnonb3yete
HOYTOYK, TO He ocTaBnanTe ero 6e3 NpucmMoTpa;

He [oBepsAnTe oOCnyXuMBaHME 3TOr0 KOMMbKOTEPA MOCTOPOHHMM IMUAM, He AOMyCKamTe ero UCMnosfib3oBaHue
NOCTOPOHHMMM NULLaMU;

MCNONb3yNTEe Ha KOMMbIOTEPE TOMBbKO JMLEH3MOHHOE nporpamMHoe obecnevyenune, OUCTpUOYTMBBI KOTOPOrO
NnonyyeHbl U3 HAOEXHbIX UCTOYHMKOB;

YCTaHOBUTE Ha KOMMbIOTEP aHTMBMPYCHOE NMporpaMmHoe obecrneyeHne, obecnevystTe aBToMaTnyeckoe oOHoBNEHNE
aHTMBMPYCHbIX 6a3. HacTpoiTe exxeHeaenbHOE NPOBEAEHWNE MOMHOW aHTUBUPYCHOW NPOBEPKN KOMMbIOTEPA;
OpraHnsynTe aBTOMaTUYECKYH) YCTaAHOBKY OOHOBreHuWi ©6e30nacHOCTM OnepaLuoHHOW CUCTEMbI U OPYroro
YCTaHOBIIEHHOIO Ha KOMMNbLIOTEPE NPOrpaMMHOro obecneyeHusi No Mepe Mx BbiMycka NPOVU3BOAUTENSIMU;
MUHVMMUW3NPYNTE COCTaB YCTAaHOBIIEHHOrO Ha KOMMbIOTEPE NPOrpaMMHOro obecneyeHus;
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- He AonycKanTe yCTaHOBKY Ha KOMMbIOTEP HUKaKMX nMporpaMm Ans yaaneHHoro ynpaeneHus (Remote Administrator,
VNC, Team Viewer 1 T.n.), 3a6nokunpyrite Ha Hem paboTy BCTPOEHHOrO cepBuca yaaneHHoro 4octyna k pabouemy
cTony;

- MOMHOCTBLIO 3anpeTuTe NN MUHUMU3NPYINTE JOCTYN NO NOKaNbHOW CETU K KOMMbIOTEPY;

- MWHUMU3NPYWATE KOMMYECTBO MONb30oBaTenen KOMMboTepa, yCTaHOBUTE ANS HUX HadexHble napomnu, obecneybte
NepuoaNYEcKyo CMEHy 3TUX Naponewu;

- He paboTanTe Ha KOMMblOTEpe MOA YYETHbIMM  3aMUCAMU, UMELWMMWU  agMWHUCTPaTVMBHbIE npasa.
AOMUHUCTPaTMBHAA yYeTHas 3anncb MOXET UCNOMb30BaTbCS TOMbLKO ANs YCTAHOBKW NPOrpaMMHoOro obecneyeHuns;

- HacTponTe B BIOS komnbloTepa BO3MOXHOCTb 3arpy3kv OnepauMoHHON CUCTEMbl TOMbKO C OCHOBHOMO XECTKOro
AncKa, yCTaHOBWTE NMaporb Ha 3arpy3ky KomnbtoTepa v BXof, B HacTponkun BIOS;

- MWHUMU3NPYWATE MCMOMb30BaHWE C 3TOTO KOMMbIOTEPA MHbIX MHTEPHET-PECYpCcOB, HE OTHOCALLMXCHA K paboTe B
Cuncteme, oOGHOBMEHWIO nporpaMMHOro obecrnedyeHns M OBHOBNEHMIO aHTUBUPYCHbIX 6as. Wcnonb3oBaHue
KOMMblOTepa AN MOCELeHNss NMOCTOPOHHMX WMHTEPHET-PeCcypCcoB 3HAYMTENbHO MOBBILIAET PUCK ero 3apakeHus
BPEOOHOCHBIMU MporpamMmmamu;

- He 1Cnonb3yiTe Ha KOMMbIOTEPe CpeAcTBa ANIEKTPOHHOW NOYThI, NPOrpaMMbl 06MeHa MHOBEHHbLIMW COOBLLEHNSAMMU,
CanTbl coumanbHbIX ceTer. 3rOoYyMbILMEHHWKA YacTO WMCMONb3ylT 3TU CEpBUCHI ONA PaCcChifk BPELOHOCHbIX
BIOXEHWI, CCbIMOK Ha CanTbl, pacnpocTpaHstoLMe BpeAOoHOCHbIE NPOrpaMMbl MW (PULLNHIOBbLIE CaWThl;

- YCTaHOBUTE Ha KOMMbITEP MNEepCOHamnbHbIN MEXCETEBOW 9KpaH, HacTpouWTe ero Takum obpasom, 4Tobbl C
KoMnbloTepa bl BO3MOXeEH AOCTYN Tofbko k Cucteme, a Takke NponM3BoAMTeNeln yCTaHOBNEHHOTO HA KOMMNbIOTEpe
nporpaMmmMHoro obecneyeHus (BKM4asa aHTMBMPYCHYIO NporpaMmMy) Ans 3arpy3ku 06HOBNEHWUIA.

3. O6wue opraHM3aLMOHHbIE Mepbl NO 3awmTe MHoOpPMaLmm, peanusyemble KnueHtom:

- cnepymnTe pekomeHaaumam no obecneyeHunto 6e3onacHocTn, paccbinaeMbiM baHkom no Cucteme;

- no BCeM Bonpocam, CBA3aHHbIM ¢ paboTon Cuctemsl, obpalyaniteck B Cnyx0y TexHU4eckon nogaepxkv baxka.

- perynsapHo, He pexe 1 pasa B 3 mecsua, npoBoauTe CMeHy napons Ha Bxof B Cuctemy;

- ycTaHoBneHHbln lMaponb ans Bxoga B Cuctemy JommkeH OblTb CrnoXeH ANs yragbiBaHus (oTnmvyatbecs OT
nocrnefoBaTeNbHOCTN OAMHAKOBbLIX CMMBOJIOB, AaTbl UMK roga poxaeHus Knventa n 1.4.);

- HMKOra U HMKOMY He cooblianTe naponb Ans Bxoga B Cuctemy, a KogoBoe CnoBo MCNOMb3yWTe UCKITHYUTENBHO
anst AyteHTtudmkaumm npu obpaiterHmun B baHk no TenedoHHor cea3n. Cnegute 3a Tem, 4Tobbl KogoBoe cnoBo He
CTano M3BeCTHbIM MOCTOPOHHUM NULAM;

- eXxeaHEeBHO KOHTPONMpyWTe onepauun no Bawmm cyetam, Hanpaenas B baHk 3anpoc NpomMeXXyTOYHOW BbINUCKY;

- 3aBepLianiTe paboTy ¢ AOKYMeHTaMy U 6aHKOBCKMMK cyeTamy nyTem Bbixoga us Cuctemsl (MeHio — Bbixon);

- npy nogospeHun, 4to Koabl noaoTBEPXKOEHWUsI CTanu M3BECTHblI MOCTOPOHHUM nuuam w/ unu ytpadeHa Kaprta
0QHOPa30BbIX Naponewn, a Tawke npu nonyydeHun ysegomneHunii o6 Onepaumsx No cYeTy, KOTOPbIX TOYHO He
COBepLUanock, He3aMmeanuTensHo obpalanTeck B baHk 1 6rokmpynTe CBOK yYETHYIO 3anKChb;

- B CIy4ae BHe3anHoro HapyLueHust paboTel npu paboTe ¢ Cuctemon, HesameanuTensHO NPOMHOPMUPYITE 06 3TOM
BaHk 1M NpokoHTponupyinTe nonyyeHHole BaHkoM OT Baluero MmeHu nnaTtexHble OOKYMEHTbl. 3adMKCUMpOBaHbI
crnyyaw, Korga 3royMbILMEHHUKW, OTNPaBMB C KOMMbIOTEPA <«XKEPTBbl» MMATEXHbIN OOKYMEHT, BbIBOAWIM
KOMMNbIOTEP M3 CTPOS AN COKPbITUSA CreaoB NPECTYNINEHNSt U YHUUTOXEHUS YruK. MNocne coBepLUEHUS XMLLLEHUSI OHU
CTapalTCsa MoMellaTb «KEepTBE» CBOEBPEMEHHO y3HaTb O Mpou3oweleM U MNPUHATbL MEpbl K OCTaAHOBKE
MOLLEHHUYECKOrO nnaTexa;

- Bbl moxeTe nogkniounte MobunbHOe YCTPOMCTBO uNM HOYTOYK K WHTEPHET-CEPBUCY, KOTOPbLIN MO3BONAET
ONCTAHLUMOHHO OOHapYXWUTb NOTEPSIHHOE WM YKpPaAEeHHOEe YCTPOMCTBO M, B Criydyae HEOOXOAMMOCTM, yOaneHHO
YHUUYTOXUTb BCE AaHHbIE;

- ecnu k Bam obpaluatotcst no TenedoHy Unu 3neKTPOHHON NoYTe U, NPEACTaBnsAsCb coTpyaHukamu baHka, npocaT
coobwmnTe Baw naponb unu otnpasute Koa noateepxaeHus — He AenanTte 3Toro, HesameanuTensHo cooblmTe o
npousolueawem B baHk. Ecnu k Bam obpatiatotes ¢ npocbbor otnpaBuTe No CucTeme nnaTeXHbl AOKYMEHT, Ans
TOro, YToObl «BEPHYTb OLUMOOYHO NEPEYMCIEHHbIE CPeACTBa» — CHavana no3BoHuTe B baHk 4ToObl NOATBEPANTL
NErMTUMHOCTb JAHHOrOo 3arnpoca;

- €CInn Bbl peLunnm npogaTtb CTapoe YCTPOMCTBO, TO He 3abyabTe cTepeTb NIUYHYO MHdopMaumio. BepHuTte annapar
K 3aBOCKMM YCTaHOBKaM.

MomHuTe, YTO Npu paboTe co cBoumM cyeTamum B cucteme UHTepHeT-BaHk «BBP OHnanH» cneayeT ObITb
HacCTONbKO )Xe BHMMAaTEesNlbHbIMM U O6AUTENbHbIMM, KaKk NpyM oOpalleHuM C HanuyHbIMM AeHbramu B Bawem
Kolwenbke!
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