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Paspen 1. UCMOJIb3YEMbIE TEPMWHbI U ONPEOENEHUA

B HacToswux Mpasunax komnnekcHoro 6aHkoBckoro obcnyxmnBaHusa usmdeckmx nuy B bBP baHke
(AO), Bknoyas Ycnoeusa npegocTaBrieHns GaHKOBCKOTrO MpoAaykta, M npunoxenunsix K [NMpasunam u
YCnoBusiM yKa3aHHble HVXE TEPMUHbI U OnpedeneHus UMEIT crnegylolme 3HayveHus (ecrnu ux MHoe
3Ha4yeHVe He YCTaHOBIMEHO YCNOBUSMM NPOAYKTA):

1.1. AyteHTUdbMKauua - yOoOCTOBEpPEHME MNpPaBOMOYHOCTM obpaweHusa KnveHta B bBaHk
AVCTaHUMOHHO ANs coBeplueHnsi 6aHKOBCKMX onepauun wu/unu nonyveHus uHdopmaumm no Cuety B
nopsigke, npegycmotpenHom KO w/vwnun [JoroBopoM npoaykra.

1.2. baHk — BBP BaHk (akumoHepHoe 00w ecTBo).

1.3. baHk Poccuum — LleHTpanbHbii BaHk Poccuinckon ®epgepauun.

1.4. BeHedmumapHbIn Bnageney - buanyeckoe NULO, KOTOPOE B KOHEYHOM CHETE MPSIMO UNn
KOCBEHHO (4epes3 TpeTbUx NuL) nmeeT BO3MOXHOCTb KOHTpOnMpoBaTth AencTeusa KnueHra.

BeHedmumapHeiv  Bnagenbuem KnveHta - du3andeckoro nuua cuMtaeTca 9TO Nuuo, 3a
WCKIIOYEHMEM CNydaeB, eCcrnvM UMEKTCS OCHOBaHWUs nonaratb, 4To 6eHedumumapHbIM BRagenbLemM
ABNAETCHA MHOe hunsnyeckoe nuuo.

1.5. BaHKoBcKas KapTa — aMutupyemasa baHkom B COOTBETCTBMM C NMpaBuUiaMm niaTeXHbIX CUCTEM
pacyeTHas kapTa, ABMsALLasaca MUHCTPYMEHTOM Ang coBeplieHnsa Onepauunn ee [epxxatenem B npegenax
YyCTaHOBIEHHON BaHKOM CyMMbl AEHEeXHbIX CPeacTB, pacveTbl MO KOTOPbIM OCYLLECTBMAITCA 3a cyeT
AeHexHbIX cpeacTs KnueHta.

1.6. BaHKOBCKUM NpPOAYKT — oTaenbHas OaHKkoBckasi ycnyra, ©aHKoBcKasi onepauus, caerka
(oTKpbITME M NpOBeAeHue onepauui No TekylemMy c4yeTy, 6aHKOBCKOMY BKNaay, BKMagy B AparoueHHbIX
MeTannax, guctaHumoHHoe BaHKOBCKOe O6CnyxuBaHWe C Ucnornb3oBaHWeM cuctembl NHTepHeT—BaHk
«BBP OHnanH», oTKpbITME cYeTa KapThl U MPOBEAEHUE onepaumnn ¢ ncnonb3oBaHem baHKOBCKOM KapThbl
W T.4.), HanpaBneHHas Ha ygoBneTBopeHue notpebHocTten KnveHta n npegoctaensemas KnueHTty B
cootBeTcTBMM ¢ [IKO 1 3aknioveHHbIM B ero pamkax [JoroBopom npogykra.

O6wwre ycnoBusi NpPedoOCTaBMEHUA  KOHKPETHOro BaHKOBCKOro Mpoaykta W3MOXeHbl B
COOTBETCTBYIOLLNX YCNOBUSAX NPOAYKTa, NepeymcneHHbix B Pasgene 17 Hactoswmx [Npasun.

1.7. Bknag — peHexHble cpenctBa B BanTe Poccunckon degepaunm n/vnn B MHOCTPAHHOMN
BanTe, koTopble baHk npuHMmaeT oT KnmeHTa n 06a3yeTcst BO3BpaTUTh C HAYNCIIEHHBIMW NPOLIEHTaMN B
COOTBETCTBUU C HacToswummu NpaBmunamm n YcnosusamMmu npogykra.

1.8. Bknap B gparoueHHbIX meTtannax — [lparoueHHbli metann B 06e3nmyeHHon hopme, KOTOpbIn
BaHk npuHnmaeT ot KnneHTta n 065a3yetca BO3BpaTUTb C HAYMCIIEHHBIMUW B MPEAYCMOTPEHHbBIX JOrOBOPOM
cny4vasix npoLeHTamm B COOTBETCTBUM C MpaBmnamu n YcnosusmMm npoaykra.

1.9. BeirogonpuobpeTaTtenb — nuuo, K Bbiroge KoToporo gevncrteyeT KnueHT, B TOM uucre Ha
OCHOBaHWN areHTCKOro JOoroBopa, A0roBOPOB NOPYYEHUsT, KOMUCCUN N JOBEPUTENBHOIO ynpaBneHus, npu
npoBeAeHUn onepauui ¢ 4EHEXHbIMU CPEACTBAMN U UHBIM UMYLLIECTBOM.

1.10. TK P® — paxxgaHckui kogekc Poccuinckon degepaumm.

1.11. AncTaHUMOHHOEe BaHKOBCKOe obcnyXuBaHue (C UCNonb3oBaHMEM cUcTeMbl MHTepHeT—
BaHk «BBP OHnauH») (ABO) — npoBeaeHne Ha ocHoBaHum [orosopa B0 onepaumit no 6aHKOBCKMM
cyetaM (B TOM yucrie no 6aHKOBCKUM cYETaM, OTKPbITbIM Af1S NPOBEAEHUS onepaunii C NCNOMb30BaHNEM
BaHkoBCKkux KapT), nepegava pacnopsbkeHui 06 OTKPbITUM U 3aKpbITUK (B TOM YNCIE JOCPOYHOM) TEKYLLINX
CYeTOoB, CYETOB MO BKNagam (genosuTam), KOHBepTauuuM CpedcTB, onnara ycnyr, nornyydeHve BbIMUCOK,
npegocTaBneHve uHopmauun no baHKOBCKUM npoaykTaMm M MHble OEeNCTBUS, OCYLLECTBMNSEMbIE
KnvueHtom ¢ nomouwbto cuctembl NHTepHeT—-baHk «BBP OHnaiH» no kaHanam MHGOpPMaLNOHHO—
TeNnekoMMYHUKaLMOHHOWN ceTn «NHTepHeT».

1.12. OoroBop komnnekcHoro o6cnyxuBaHua (OKO) — poroBop KOMMMEKCHOrO ©GaHKOBCKOro
obcnyxumBaHust mexay KnuneHtom n baHkom, npeameT KOToporo ykasaH B Pasgene 4 HacTtoswumx MNpaswun,
Ha ocHoBaHuM koToporo baHk 1 KnveHT 3akntoyatot [JoroBopbl NpoaykTa.

B cooTtBeTcTBMM cO CT. 429.1 K P® [JoroBop KOMMSEKCHOrO 0BCNY>XMBaHUS ABMAETCS PaMOYHbLIM
AOroBOPOM, onpeaensowmm obLmue ycnosms 06a3aTenbCTBEHHbIX B3aMMOOTHOLLEHUA CTOPOH.

Kaxgbin OKO BkntodaeT B cebs B Ka4eCTBE COCTABHbIX U HEOTbEMSIEMbIX YacTel 3asiBneHuve-
AHkeTy, HacToswwme lNMpasuna, Bce 3akntoyeHHble CTopoHaMmu oTaenbHble [loroBopkl npoaykTa (BKroyas
COOTBeTCTBYOLLME AaHHOMY Buay BaHkoBckoro npoaykta Ycrnosus npoaykTa U akuentoBaHHble baHkom
3asBneHus Ha npoaykT), a Takke WHble OOKYMEHTbl, COCTaBfeHHble no dopmam [lpunoxeHnn k
HacToswmM [MpaBunam w/vnu YcnoBuaM MpoOAYyKTa, U UHblE OOKYMEHTbl, 0OPMASOLINE COrMnaLleHus
BaHka 1 KnmeHTta no ycnoeumsim o6cnyxnBaHus.

1.13. JoroBop o npepocTaBneHMn 6aHKoBckoro npoaykra (JoroBop npoaykra) — noborn u3
cnegyrowmnx aorosopos Mexay KnneHtom n baHkom, KOTOpbIin 3akniovaeTcs U UCNONHAETCHA Ha OCHOBaHUN
HacTosAwmx Mpasun, [IKO 1 B COOTBETCTBMM C KAKUMN-NINOO 13 YCMNOBUI NpoayKTa:

1.13.1. floroBop TeKkyLiero cueta (B pyonsix Poccuiickon ®egepaumm unu B MIHOCTPaHHOW BantoTe).



1.13.1.2. OoroBop 6aHKOBCKOro cyeTta Tuna «C» (3aknoyaeTcs 1 UCNOMHAETCS B COOTBETCTBUN C
YCnoBrsiMM OTKPbITUS 1 COBEPLUEHNS onepauuin no 6aHKoBCKMM cdeTam Tuna «Cy»).

1.13.2. loroBop 6aHKOBCKOro BKilaga «4o BocTpeboBaHua» (B pybnax Poccuiickon ®enepaunm
U B UHOCTPAHHOW BankoTe).

1.13.3. loroBop cpo4HOro 6aHKOBCKOro BKNaga.

1.13.4. loroBop BKIaga B AparoueHHbIX MeTannax «40 BocTpeboBaHUA».

1.13.5. [loroBop CpOYHOro BKMaaa B AparoueHHbIX MeTannax.

1.13.6. JloroBop AUCTAHLMOHHOIro GAaHKOBCKOro O6CNyXMBaHUS C VCMOJNIb30OBAHNEM CUCTEMBI
NHTepHeT-bBaHk «BBP Onnann» (Jorosop OBO).

1.13.7. floroBop 0O BbINyCKe U 06CnyXMBaHUM 6aHKOBCKOM KapThl.

1.13.8. OoroBop cneuuanbHOro OGaHKOBCKOro cYeTa AOMXHUKa (ANA YyOOBNEeTBOPEHUSA
Tpeb6oBaHMI KPeOUTOPOB 3a CHET CPEACTB, BbIPYYEHHbLIX OT peanusauum npegmMeTa 3anora).

1.13.9. [OoroBop cneuuanbHOro 6aHKOBCKOro cueta [OOJKHUKA (Ana obecne4yeHus
MUCMNOJSIHEHUA OOSA3aHHOCTU AOJIKHMKA MO BO3BpaTy 3aAaTKoOB, MepeyucrnsieMbiX y4acTHUKaMu
TOProB No peanu3ayuu UMyLLecTBa AO0JKHUKA).

1.13.10. CornaweHue o npeaocTaBleHUMN UHGPOPMAUUOHHLIX ycnyr no cucrteme «SMS -
MHdO» No onepauusaM, coBepLUeHHbIM NO 6aHKOBCKUM cyeTam/cyeTam BKNagoB.

1.13.11. [JoroBop O nepeBoAe [AOeHEXHbIX cpeAcCTB 6e3 OTKpbITUA OaHKOBCKOro cueTa
(doroBop o nepeBoae BOC).

1.13.12. JoroBop O npeaocTaBlieHMN B apeHAy MHAMBMAYanbHOro G6aHKoBCKoro cemda.
(MpumeyaHune: HacTosAwMM noanyHKT lMpaBun BcTynaeT B CUIly CO AHA BBeAeHUsi B AelCTBUe
otgenbHbiM [pukazom «YcnoBur npenocTaBrieHUs B apeHAy WMHAUBUAyanbHbIX GaHKOBCKUX
cendoB B BBEP BaHke (AO)», ykasaHHbIX B n. 17.10. HacToswwmx MpaBun).

1.13.13. loroBop noTpeduTEeNbLCKOro KpeauTta (KpeauTHbIN A0TrOBOpP).

K paHHomy Bugy oTHOCsTCA crneaytowme [JoroBopbl:

- OoroBop noTpebutenbckoro kpeguta (KpeAUTHbIA [OroBop), (OObIYHbIA KpeauT, He
CBfi3aHHbIM C KpeAUTOBaHMEM CYeTa 3aeMLMKa C UCMOoNIb30BaHMEM DaHKOBCKOW KapThbl);

- [oroBop noTpebuTenbLCKOro Kpeauta, B COOTBETCTBMU C KOTOPbIM OCYLIeCTBIAAETCA
KpeauToBaHue CuyeTa 3aeMliMKa C UCNONb3OBaHUMEM OaHKOBCKOM KapTbl (6e3 BO3MOXHOCTU
NbroTHOro nepuopa KpeauToBaHUA);

- JoroBop noTpebuTenbCKOro Kpeauta, B COOTBETCTBUM C KOTOPbIM OCYyLUlecTBrsieTcA
KpeauToBaHue CueTa 3aeMwmKa C UCNONIb30BaHWEeM O6aHKOBCKOM KapTbl (C BO3MOXHOCTbIO
NbroTHOro nepuofa KpeaMToBaHUA).

1.13.14. YcnoBusa npepoctaesneHus ycnyr dmsmyeckum nuuam cermeHta «VIP» B BBP baHk
(AO).

1.14. [okymeHT, yaocToBepsiowmn nuyHocTb (OAYJ) — nacnopt rpaxgaHuHa Poccuiickon
degepaumm unuv Opyrov AOKYMEHT, B COOTBETCTBMM C 3akoHoaaTenbCcTBoM Poccuiickon depepaunn
YAOCTOBEPSAIOLLNA NINYHOCTb.

1.15. [JomKHOCTHOe INuuo nybnuyYHOM MexayHapoaHoum opraHusauum wnu MNAJIMO -
MEXOYHAPOAHbIV TPaXKAaHCKUIA CnyKalimin unm noboe nuuo, KoTopoe YnofmHOMOYEHO MEXAyHapOoaHON
opraHusaumen gencTBoBaTb OT €€ MMEHM (3a MCKIYEHNEM PYKOBOAMUTENEN CpedHero 3BeHa unu nuu,
3aHMMatloLWmx 6onee HU3KMe Nnosmumnn).

MexayHapoOHble opraHusauuMm — oOpraHusauun, cosgaHHble oduuManbHbIMU NONIUTUYECKUMU
COrMnalleHnsMn Mexay Ux CTpaHaMm-yrieHamu, KOTopble MMEKT CTaTyC MEeXAyHapOAHbIX AOrOBOPOB; MX
CYyLLLECTBOBaHME MPU3HAETCS 3aKOHOOATENbCTBOM WX CTPaH-UNIEHOB, Y OHW HE pacCMaTpuBalOTCA Kak
pesngeHTCkMe opraHusaumoHHble noapasfgeneHnss CTpaH, B KOTOPbIX OHM pasmelleHbl. [lpumepsbl
MeXayHapoaHbIX opraHmsaumi BknoyaoT OOH u addunmpoBaHHble MexayHapoaHble opraHm3auumu,
Takue kak MexayHapoaHas Mopckas opraHu3auus; permoHarnbHble MexayHapoaHble opraHusaunm, Takue
kak CoeT EBponbl, nHcTUTYThI EBponerickoro Cotosa, OpraHmsauuto no 6€3onacHoCT! U COTPYAHUYECTBY
B EBpone un OpraHusauuio amepmukaHCKUX rocyapcTB; BOEHHbIE MEXAYHApOAHble OpraHu3auum, Takme Kak
HATO, 1 akoHOMU4YeCKMe opraHm3aumm, Takme kak BcemmpHas Toproeas opraHmsaums nnu ACEAH, n t.4.

1.16. OparoueHHbIN MeTann - 30510To, cepebpo, NnatnHa 1 nannagun. MNMepedeHb [paroueHHbIX
MeTarnroB, ¢ KoTopbiMu BaHk npon3BoanT onepauun, yctaHasnusaetcs Tapudamu.

1.17. 3apomkeHHOCTb 1Nu 3agomkeHHocTb KnueHTta (nepen BaHKOM) - CyMMbl KOMUCCUOHHOTO
BO3HarpaxgeHws, nobble MHble CyMMbl (B TOM 4YuCrnie CyMMbl HeycToek (wTpados), koTopble KnuneHT
AOMmKeH ynnatute baHky B cooTBeTcTBUM ¢ Tapudamu, ycnosusmn [JOoroBopoB NpoAaykTa, nobbiX UHbIX
porosopoB (nomvmo KO n [JoroBopoB npoaykTa), 3akmnoyeHHbIx Mexay baHkom n KnneHtom; cymmbl
nonyyeHHoro KnveHTOM HeocHoBaTenbHOro oboralleHus B crnyvae owmbo4vHOro 3ayuncnexHus baHkom
cpencte Ha CueTa KnneHTa n B UHbIX cny4vasx nonyvyeHust Takoro oboraileHus 3a cyeT baHka; niobble
WHble CYyMMbI, KOTOpble KnneHT JormkeH ynnatute baHky B COOTBETCTBUN C 3aKOHOM.

1.18. 3asBneHuMe-AHKeTa — [JOKYMEHT Ha OyMaXXHOM HocuTene, COCTaBMEHHbIN Mo dopme
MpunoxeHna Ne 1 K OCHOBHOMY TeKkCTy HacTtoswwmx [Npasun, nognucaHHbii KnveHTom, coaepxalumi
cBefeHna o KnneHTe, BonemsbsiBneHve KnveHta o npucoeavHeHuun K [lpaBunam v npegnoxeHue
(obepty) Knumenta bBanky 3aknounte OKO B cootBeTctBUM C [paBunamu. [lpu YpaneHHowm

3



naeHTUMKaLmMm Ncnonb3yeTcs aNeKTpoHHas hopma JOKYMEHTa, KoTopas No hopMe MOXET OTNMyaTbCs
oT MpunoxeHusa Ne 1.

1.19. 3asBneHne o npepocTaBrieHUM GaHKOBCKOro npoaykrta (3asBneHue Ha NPOAYKT) —
3asBneHne KnueHTa, cocTaBneHHoe No oopMe, YCTaHOBIIEHHOW MPUNOXEHUEM K OOHOMY M3 YCRoBuWi
npoaykTa, ykasaHHbix B Pasgene 17 HacTtoswmx lNMpaBun, cogepxawee npeanoxeHune (ogepty) Knuenta
BaHky 3aknounte Ha ocHoBaHun KO oamH n3 [JoroBopoB NpoayKTa B COOTBETCTBMM C HACTOALLMMU
MpaBunamm 1 gaHHbIMKM YCNoBMAMM MPOAYKTA, C YKa3aHMEM CYLLEeCTBEHHbIX YCMOBUA NpeaocTaBrneHus
BaHkoBckoro npogykra.

B pamkax HacToqwwmx [NpaBmn u Ycnosuin B 3aBMCUMMOCTU OT Buaa baHkoBckoro npogykta KnneHtom
MOryT BbITb OpopMneHbl cneayowmne Buapl 3asBneHnin Ha NPoaYyKT:

1.19.1. 3asiBrneHne Ha OTKPbITME TEKYLLEro cyeTa.

1.19.2. 3asBneHune Ha pasmMeLleHne 6aHKOBCKOro Bkaga «4o BOCTpeOoBaHUSAY.

1.19.3. 3asiBneHue Ha pa3MeLleHne cpovHOro 6aHKOBCKOro BKaa.

1.19.4. 3asiBneHue Ha pa3MeLleHne BKada B AparoLeHHbIX MeTannax «4o BocTpeboBaHus».

1.19.5. 3asBneHune Ha pasMeLleHne CPOYHOro BKNaaa B AparoUeHHbIX MeTannax.

1.19.6. 3asiBreHne Ha MOAKIYEHNE K CUCTEME AUCTAHLMOHHOro GaHKOBCKOro obcCnyXunBaHus
UHTepHeT-BaHk «BBP OnnanHy». [aHHoe 3asiBneHue B BuAe OTAEMNbHOMO0 AOKYMEHTa MoXeT ObiTb
npeactasneHo B baHk go gatel BBegenus B gencteue MameHeHunm Ne32 B [Mpasuna KBO. lMocne
ykasaHHoW pfaTbl 3asBneHne KrnveHTa Ha nogkntovyeHne K CucTeme LUCTaHLMOHHOro 6GaHKOBCKOro
obecnyxmBaHms NHTepHeT—-baHk «BBP OnnamH» u 3akntoveHve [oroBopa [OBO nopaetcs nyTtem
npeactaeneHus B baHk 3asBneHuna-AHkeTbl 4na uenen 3aknioveHns Jorosopa ABO/ nHdpopmuposaHus
BaHka 06 nsmeHeHusXx B UHOpMaLW/AOKyMEHTax, NpeacTaBneHHbIX KnmeHToM paHee B COOTBETCTBUN C
Mpasunamu KBO.

1.19.7. 3asBneHuve Ha Bbinyck 6aHkoBckon kapTbl BEP BaHk (AO).

1.19.8. 3asBneHMe Ha OTKpbITME cheuunanbHoro ©OaHKOBCKOro cyeTa [OSKHMKA  (Ans
YAOBETBOPEHUsT TpeOOBaHUN KpeaUTOPOB 3a CYET CPeacTB, BbIpyYEHHbIX OT peanus3auuu npegMmeta
3anora).

1.19.9. 3aaBneHne Ha OTKpbITUE cneumanbHoro 6GaHKOBCKOro cyeTa JofmkHMKa (Ans obecnedeHus
ncnonHeHnss 06a3aHHOCTM OOIMKHMKA MO BO3BpaTy 3a4aTKOB, MEpPeYUCriseMbiX y4acTHUKaMM TOProB Mo
peanusaumm nMyLLecTBa AOSMKHUKA).

1.19.10 3asaBneHVe O 3aKNOYEHMU COrnalleHust O NpeaocTaBneHMM UHAPOPMALMOHHBLIX YCyr Mno
cucteme «SMS — nHdo» no onepauusaim, CoBepLUEHHbIM No 6aHKOBCKMM cyeTam/cHeTam BKNagoB.

1.19.11. BasgsneHue Ha nepeBof (3asBneHne Ha noryyeHne nepeBoda) AeHeXHbIX cpencTs 6e3
OTKpbITUS GAHKOBCKOro cyeTa.

1.19.12. 3asBneHne O npegocTaBfeHUM B apeHAy WHAMBMAYyanbHOro OaHKOBCKOro cenda.
(MpumeyvaHne: HacToAWMn NoANYHKT [NpaBun BCTynaeT B CUNY CO AHA BBeeHUSA B AeNCTBUE OTAeNbHbIM
Mpukasom no BaHky «YcnoBun NpegocTaBneHus B apeHay HanBuayanbHbIXx 6aHkoBCkmx ceridoB B BBP
BaHke (AO)», ykasaHHbIX B n. 17.10. HacToAwwmx MNMpasun).

1.19.13. WHble 3asBneHusi, npeaycMOTPEHHbIE COOTBETCTBYHOLLMMU YcrnoBusiMM 6GaHKOBCKOro
npoaykra.

1.20. UpeHTudmkauma — yctaHoBneHve nuyHoctu KnueHta Ha ocHoBaHum OV, a Takke cbop
CBEOEHUN W [OKYMEHTOB B OTHOweHuM KnueHTa B nopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauuun n nsgaHHbIMyM B COOTBETCTBMU C HUM HOPMaTUBHBIMU NMPaBoBbIMU akTamu baHka
Poccum n BHYTpeHHUMU aokymeHTamun BaHka, a Takke ycTaHOBNEeHne nMyHocTu KnneHta Ha OCHOBaHUM
NpeabsaBrEHHOr0 UM uaeHTudumkaTopa B criydyae ero obpauweHuns B baHk yepes KaHan goctyna npwu
ob6cnyxumBaHumn B cucteme MHtepHeT—baHk « BBP OHnaiH».

1.20.1. W peHTudukauma gns uenen FATCA — kOMNIIEKC MEPOMNPUSTUR, MO BbISIBIIEHUIO CBEAEHUI
o KnueHtax (nx MNpegcrtaButensx, BoirogonprobpeTtaTtensx, beHeduuymnapHbix BragensLax) B Ka4ecTse
WHOCTPaHHOro HanoronnartenbLyuka (HanoroBoro pe3anaeHTa MHOCTPaHHOro rocyaapcTaa).

1.20.2. Upentudmkauma ana uenen CRS — KOMMNNEKC MEPONPUATUIA MO BbISBIIEHUIO CBEAEHUN O
Knuentax (ux MpegctaButensx, Beirogonpuobpetatensx, beHeduumapHbix BnagenbLax), ABNSOLWNXCS
HanoroBblM pe3ngeHTOM MHOCTPaHHOIO(-bIX) rocy4apCTB(-a)/TeppuTOpriA UNN B OTHOLLEHNUM KOTOPbIX €CTb
OCHOBaHus nofaratb, YTO OHU SBMSKTCS HaNoroBbIMU pe3naeHTamMmu MHOCTPaAHHOro(biX) rocyaapcrts(-
a)/TeppuTopun.

1.20.3. YnpoweHHaa waeHTUdUKaALUA - OCyLLeCTBNsSeMass B Cry4yasiX, YCTaHOBMNEHHbIX
depepanbHbiM 3akoHOM oT 07.08.2001 Ne115-03 «O npoTvMBOAenCTBUMM neranusauum (OTMbIBaHMIO)
OOX0O0B, MOMYYEHHbIX MPEecTynHbIM nNyTeM, W QUHAHCUPOBaHUIO TeppopuaMa» COBOKYMHOCTb
MEPOMNPUHATUIA MO YCTAHOBMEHMUIO B OTHOLLEHUM KnneHTa - omandeckoro nuua pamunumn, UMeHn, otyecTsa
(ecnn uHOe He BbITEKaeT M3 3aKkoHa WM HaUMOHaNbHOrO 0Oblyas), CepMM U HOMepa LOKYMEHTa,
YOOCTOBEPSIOLLErO JIMYHOCTb, W MOATBEPXKAEHWUI [OCTOBEPHOCTM 3TUX CBeAeHWid cnocobamu,
YCTaHOBMEHHbIMU B COOTBETCTBUN C BblLLEeyKa3aHHbIM 3aKOHOM.

1.21. WHocTpaHHOe ny6nuyHoe AormkHocTHoe nuuo (UNAN) - dwusnyeckoe nuuo, BHe
3aBNCUMOCTM OT €ro rpaxkaaHCTBa, Ha KOTOPOE BO3IIOXEHO UM ObiNlo BO3NOXEHO paHee (C MOMeEHTa



CINOXEHNsT MONTHOMOYMIA NPOLLNIO MeHee 1 rofa) NCNOSIHEHME BaXKHbIX rOCYAAPCTBEHHbIX (PYHKLMIA, TGO
OHO sBnsieTcs (aBnanock He 6onee 1 roga Hasag) NUUOM, 06/1eYeHHbIM OOLLIECTBEHHBIM JOBEPUEM.

B cooTBeTCTBUM C pekoMeHOaUUAMN MEXAYHapPOAHbIX OpraHn3aumin n 3apybexxHbIX KOMMEeTEHTHbIX
opraHoB - ['pynnbl pa3pabdoTkn oUHAHCOBLIX Mep 6opbObl ¢ 0TMbIBaHMEM AeHer (PAT®), MapnameHTa
EBponbl, Bonbgcbeprckon rpynnbl, CeTn no 6opbbe ¢ dmHaHcoBbiMK npectynneHmnsamm CLUA (PUHCEH),
K AaHHOW KaTeropum MoryT OblTb OTHECEHBI CriefyoLLme rpaxgaHe MHOCTPaHHbIX roCcyAapCTB:

a) Jluua, Ha KOTOPbIX BO3MOXEHO NN BbINO BO3NOXEHO paHee (C MOMEHTa CrOXeHUst NOSTHOMOYNIA
npoLuno MeHee 1 roga) MCNOMHEHWE BaXHbIX rOCYAapCTBEHHbIX (PYHKLMIN, @ UMEHHO:

1. maBbl rocygapcTs (B TOM YMCne npaBsdLLmMe KOporneBCcKMe AMHACTUI) U NPaBUTENbCTB,

2. MVHUCTPBI, NX 3aMECTUTENN N NMOMOLLHWKM;

3. Beiclumne npaBuTenbCTBEHHbBIE YUHOBHUKMY;

4. [JomkHOCTHble nuua cyaebHbix opraHoB Bnactu (BepxoBHbI, KOHCTUTYUMOHHBIA cyg), Ha
peLleHne KOTOpbIX He MogaeTcsl anennsauus;

5. l'ocypapCcTBEHHbIV NPOKYPOP U €ro 3aMecTuTeny;

6. BbicLine BOEHHbIE YNHOBHUKY;

7. PykoBoaguTtenu n uneHbl CoBeToB AMpekTopoB HaumnoHanbHbIx baHkoB;

8. Mocnbl;

9. PykoBoguTtenu rocygapCTBEHHbIX KOpRopauuii;

10. YneHbl MNMapnameHTa nnmn MHOrO 3aKOHOAATENbLHOIO OpraHa.

©) Jluua, obneyeHHble 06LWECTBEHHBIM AOBEPUEM, B YHACTHOCTM:

1. PykoBogutenu, 3amectutenu pykoBoauTenen mexgyHapoaHbix opraHusaumn (OOH, O3CP,
OMNEK, Onumnuiickmin komuteT, BcemupHbii BaHk u 1.4.), YUneHbl EBponapnameHTa;

2. PyKoBOOUTENM M YneHbl MexXAyHapOaHbIX cyaebHbix opraHmusauui (Cya no npaBam YeroBeka,
"aarckui TpnbyHan u gp.)

1.22. KanHan poctyna — COBOKYMHOCTb MPOrpaMMHbIX W/MNM  TEXHUYECKMX CPEACTB,
obecneunBawLmx obmMeH mMHdopMaunen mexgy KnveHtom u baHkom (TakoBbIMM B COOTBETCTBUM C
YcnoBusiMmM npogykTa MOryT SBMATbCA: MH(POPMAaLVNOHHO—TENEKOMMYHUKALUNOHHAsA ceTb «VIHTEepHeT»,
TenedoHHas cBasb, SMS, PUSH u 1. n.).

1.23. KnueHTtbl - usnyeckne nuua, saknovawwme mnm s3aknodmsmne ¢ bankom OKO, Jorosop
npoaykta - PeangeHtol P® n HepesungeHTol PO, rpaxgaHe PP, nHocTpaHHble rpaxgaHe, nvua 6e3
rpaxgaHcTsa.

1.24. KopoBoe cnoBo (FonocoBon naposb) — yHUKaNbHOE CroBo, onpeaensemoe KnveHTom,
ussectHoe KnmeHTy u baHky, sBnswoweecs wnaeHTudukatopom (ayteHTudukatopom) KnuveHta npu
TenedgoHHoM obpalleHnmn B BaHk B criydasix n ans uenen, ycTaHOBIEHHbIX HAacTosAwmumu Mpasunamm n/unu
YcnoBusiMm NpogykTa.

KoooBoe cnoBo ykasblBaeTCcs B COOTBETCTBYIOLLEM 3asiBIEHUM NO opMe, npuraraemon K
Ycnosuam B0, nogaHHom B BaHk [0 AaTtel BCTynneHus B cuny NameHeHuin Ne32 B Npasuna KBO, a nocne
ykasaHHoW pJatbl — B 3aaBneHuu-AHKeTe, nojaHHOM B LUensx 3aknodeHns [orosopa [OBO/
nHdopmupoBaHma baHka 006 M3MeHeHuaX B MHAOpPMauun/OOKyMeHTax, MNPEeACTaBfIEHHbIX paHee B
cooTBeTcTBMM C MpaBunamm KBO.

1.25. MeTannuyeckum cyeT — cyeT, NpegHa3Ha4YeHHbIN ANs y4eTa NpUHSATbIX baHkom [paroueHHbIx
MeTannos B 06e3nnyeHHon opme.

1.26. Hepe3npeHTbl — hmsndeckme nuua, He siBnawwmnecs PeangeHtamu.

1.27. ObpaboTKka nepcoHanbHbIX AaHHbIX - Ntoboe JencTBMe (onepaumsi) UM COBOKYMHOCTb
AencTBuiA  (onepauun), coBepluaeMbiXx C WCMOMb30BaHWEM CpeacTB aBTomatusauum unm  6e3
MCMNOMb30BaHNsA TakuxX CPeACcTB C NEpPCOHANbHbIMU AaHHBbIMUK, BKIOYas cbop, 3anMch, cuctemaTmMsaumio,
HaKonsfeHne, XxpaHeHne, YyTOYHeHNE (OOHOBIEHNE, N3MEHEHWE), U3BIEYEHNE, UCMONb30BaHWeE, Nepeaady
(pacnpocTpaHeHune, NpegocTaBrneHune, JocTyn), o6e3nnynBanne, 6nokMpoBaHne, yaaneHue, yHUHTOXeHNe
nepcoHarnbHbIX AaHHbIX.

1.28. lMepeBoa AeHeXHbLIX cpeaAcTB - fAencTBua baHka B pamkax npumeHsiemblx ¢opMm
©e3Hann4YHbIX pacyeToB MO NPEeAOCTABMNEHMIO MOMYYaTENO CPEACTB AEHEXHbIX CPEACTB NnaTernbLmKa.

1.29. NepcoHanbHble AaHHble - Nnbas MHdopmaums, OTHOCALLAACS K NPSIMO UM KOCBEHHO
onpegeneHHoMy, Unu onpegensgemMomy umanyeckomy nuuy (CybbeKTy nepcoHanbHbIX AHHbIX).

1.30. NoapasneneHne BaHka — ouc BaHka, B KOTOPOM OCYLLECTBISIeTCA 3akntoveHue ¢ KnneHtom
OKO w/unun otpenbHbix [JOroBOpoB Npoaykta wu/unm obcnyxuBaHve KrnveHTa B pamkax yKasaHHbIX

OOrOBOPOB.

1.31. MNpaBuna (MpaBuna KBO) - Hactodwwme «[llpaBuna KOMMNNEKCHOTO GaHKOBCKOro
obcnyxumBaHusa dmsmdeckux nuy B BEP Banke (AO)», Bkntodas nepeuncneHHble B Pasgene 17 Ycnosus
npoaykTa.

1.32. NpepctaButenb (MpeactaBuTenb NO AOBEPEHHOCTU) - hU3NYECKOE NMLO, KOTOPOMY
KnueHT npepoctaBun npaBo Ha 3akntodeHne [OKO w/unu [oroBopa npoaykta w/wunu npoBeaeHue
onpefeneHHbIx onepauui no baHkoBcknm npoaykTam B pamkax [loroBopa npoaykta nocpecTBOM Bblaauun
OOBEPEHHOCTN, OQOPMIIEHHON B COOTBETCTBUM C TpebOOBaHWsSIMW 3akoHoAaTenbcTBa Poccuinckon
depepaumm, HacTosAwmx MpaBun n Ycnoeui NpoaykTa.



1.33. Pabouuni geHb - AeHb, KOTOPLIN HE MPU3HAETCS B COOTBETCTBUM C 3aKoHoZaTenbCcTBOM PO
BbIXOAHBIM M (MNn) HepabouMM nNpasgHUYHLIM OHEM, a NP OCYLLECTBIIEHMN MNEepPeBOAOB OEHEXHbIX
CpeAcTB B WHOCTPAHHOW BarmnwTe, B WUCMOMHEHUW KOTOPbIX YYaCTBYOT WHOCTPaHHblE KpeauTHble
opraHusaumm — TaKke eHb, B KOTOPbIA yKasdaHHble KpeaUTHbIE OpraHu3auum ocyLLecTBNAT nepesoabl.

1.34. PacnopsikeHue - agpecoBaHHoe baHky BoneumsbsaBneHve KnueHTa, BblpaXXeHHOE B
nuceMeHHor dopme. B cnydae, ecnn Ang pacnopsbkeHus onpenerieHHoro Buaa 3aKOHOM, WHbIMU
HOpPMaTUBHLIMM MPaBOBbIMW akTamu, HacToswmmn [lpaBunamu, YcCnoBusMM MNpPOAYKTa, WHBIMU
npaesvnamu, npumeHsiembiMun B bBaHke, ycTaHoBneHa obsizaTenbHas cneuuwansHas dopma (bnaHk
yCTaHOBMEHHOro obpasua), pacrnopsbkeHue npuHuMaeTcs baHKkoM K WMCNOMHEHWIO nNpu  YCNOBUU
cobntogeHns ycTaHOBNEHHON hOPMbl.

PacnopsikeHue Takke MoXeT bbiTb NepegaHo baHky B aneKTpoHHON hopMe B Cy4vasx U B MOpsAaKe,
YCTaHOBIEHHbIX 3aKmntoveHHbIM Mexay baHkom n Knnentom Jorosopom OBO.

1.35. PeanpgeHTbl — hmsmyeckne nuua, sisnsawwmecd rpaxgaHamu Poccuinckon depepauuu, a
TaKkKe MOCTOSIHHO npoxuBawowme B Poccuiickon Pefepauum Ha OCHOBaAHWM BuOA Ha XUTEMbCTBO,
npegycMOTPEHHOro 3akoHodaTenbcTBoM Poccuiickon Penepaummn, MHOCTpaHHbIE rpaxgaHe v nuua 6e3
rpaxgaHcrsa.

1.36. PopacTBEHHUMK MNyGNUYHOrO [OOJMKHOCTHOrO nuua - Cynpyr wnvM cynpyra, Onuv3kun
POACTBEHHMK (POACTBEHHMK NO NPSAMON BOCXOAALLEN U HUCXOAALWEN NMHUM (POaUTENN U AeTU, AeOYLLKM,
B6abyLKkn 1 BHYKW), NONHOPOAHbLIN M HEMOMHOPOAHbLIN (MMeoLMI obLiero oTua unuM Mate) 6pat n cectpa,
YCbIHOBUTENb U YCbIHOBIEHHBIN), NapTHEpP N0 BU3HECY U NNYHBIN COBETHUK/KOHCYMNbTAHT, a Takke nuuo,
KOTOpOE Mony4vyaeT 3HaYnTENbHY MaTepuanbHyo BbirOA4y BBUAY OTHOLUEHWI C NyGNNYHBIM JOIMKHOCTHBIM
nmuom.

1.37. Poccuimckoe nybnu4yHoe gomkHocTHoe nuuo nnv PMOJ - dpusnyeckoe nuuo, Haxogsueecs
UnNn NpuHMMaemoe Ha obcnyxuBaHMe M 3amellatollee (3aHMMalollee) rocygapCTBEHHYI0 AOIMKHOCTb
Poccuiickon depepaumm, OomMKHOCTb uvneHa Coeta gupektopoB LleHTpanbHoro GaHka Poccuiickon
dPepepaummn, OOMKHOCTE deaepanbHOW roCyAapCTBEHHOW CryXObl, Ha3HayYeHMe Ha KOTOpyl MU
ocBoboxaeHne OT KoTopon ocyuwecTtenawotca [lpesngeHtom  Poccuickon  ®Pepepauumn  mnm
MpaeutenbctBoM Poccuiickon ®egepaummn, oomkHocTb B LleHTpanbHoM 6aHke Poccuiickonn ®enepaunn,
rocyaapCTBEHHbIX KOpropauusax W WHbIX OpraHuM3auusax, cosgaHHbix Poccuickon ®depepauneinn Ha
OCHOBaHuM befeparnbHbIX 3aKOHOB, BKITIOYEHHYIO B MEPEYHN OOIMKHOCTEN, onpeaensaemble [pe3angeHTom
Poccuiickon ®eaepauunn.

1.38. P® — Poccuitckan ®egepauus.

1.39. Cant BaHka - omumanbHbii cant baHka B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETU
WHTepHeT no agpecy: https://bbr.ru.

1.40. Cucrtema MWHtepHeTr-BaHk «BBP OnhnanH» (Cuctema, Cuctema [OBO) -
aBTOMaTU3MpPOBaHHas cUCTeMa OUCTaHLMOHHOIO 6aHKOBCKOro obcnyxunsaHusa duanydeckux nuy « bBP
OnnaviH», obecneuvBatowlas BbINONHEHWe 06sa3aTenscTB baHvka nepen KnveHToM B pamkax
3akntodeHHoro Jorosopa OBO. Joctyn k Cucteme ocylecTBnsieTcs ¢ UCMNofb3oBaHWEM annapaTHoO-
TEXHUYECKNX CPeAcTB C BbIXOAOM B MH(POPMALNOHHO-TENEKOMMYHUKALUNOHHY CeTb «IHTEepHeT» unu
cneumanm3mpoBaHHOro MOOMIBHOMO MPUMOXEHMS A1 MOOWIBHOIO YCTPONCTBA.

1.41. CtopoHbl — baHk 1 KnueHT ¢ mMomeHTa 3akntouveHua OKO w/unu [oroBopa npoaykta B
nopsiake, NpeaycMoTpeHHOM HacToswmmu MNMpasunamu, YCnoBuammn npoaykra.

1.42. Cuyet — niobon cueT (3a ucknoyeHneM MeTannuyeckoro cyeta), OTKpblBaeMbIi baHkoMm Ha
ocHoBaHun [JoroBopa NpoaykTa, B YaCTHOCTU, TEKyLMI cHeT B pybnsax P® nnv B uHocTpaHHOW BanioTe,
cyeT no 6GaHKOBCKOMY BKagy «4o BOCTpeboBaHusi», CHET N0 CPOYHOMY BaHKOBCKOMY BKMagy, CYeT KapTbl,
crneunanbHbll GaHKOBCKMI CYET OOSDKHWKA (ONs YOOBNETBOPEHUS TpeboBaHWIA KpPeaMTOpOB 3a cuyeT
CpencTB, BbIpYYEHHbIX OT peanusauum npegmera 3anora), cneumarnbHbIi GaHKOBCKUI CHET JOIMKHMKA (N5
obecneyeHns UCNONHeHMS 0653aHHOCTM JOJPKHMKA NO BO3BPATy 3a4aTKOB, MEPEYUCSIEMbIX y4aCTHUKaMM
TOPros Mo peanu3auun nmyLlectTsa JOMKHUKA).

1.43. Tapudbl — OKYyMEHTbI, yTBEPXOEHHbIE/COCTaBMNEHHbIE B yCTAHOBNEHHOM B baHke nopsake u
cogepxalime uHdopmauuio o pasmepe nnatbl (KOMUCCUOHHOIO BO3HarpaxaeHusd) baHka 3a
npepoctaBneHue Knnentam ycnyr B pamkax KO, [loroBopa npoaykTa, 1 yCrnoBusx ee B3MMaHus.

B cny4yasix, npegycMoTpeHHbIX HacToswumm Npasunamu 1 YcnosusMmn npoaykTa, B Tapudax takke
MOTYT COAEpPXaTbCsA UHbIE YCINOBUSI OKa3aHus baHkoMm ycnyr (MpOLEHTHbIE CTaBKU, MEPEYHUN AparoLeHHbIX
METaIoB U BasnoT, B KOTOPbLIX NPOBOASTCS onepauun, 1 T.4.).

OcHoBHbIM gokymeHTOM baHka, yctaHaenuBawwmm Tapudbl, asnsetcs EgnHbin TapndHbIn
COOpPHMK NO pacyYETHO-KaCCOBOMY OOCYXMBAHUIO (PU3NHECKUX JTULL.

Mo koHkpeTHOMY [loroBopy npoaykTa npumeHaTca Tapudsbl, ycTaHoBNeHHble And NogpasgeneHuns
BaHka, B KOTOPOM OCYyLLEeCTBNsIeTCA 0O6CcnyXnBaHue cooTBeTcTBYylLWero KnveHta (3aknmtodeHue u/unm
ucnonHeHne cooTBeTcTBYylOLEro [lorosopa npoaykra).

YT1BepxaeHHble baHkom Tapudbl nybnukytoTca B cooTBeTCcTBUM ¢ Pasgenamu 13 n 15 HacToALmx
Mpasun.

1.44. TpaHcrpaHU4YHbLIN NepeBOo AEHEeXHbIX CPeAcTB - MNepeBof [AeHeXHbIX CpeacTB, npu
OCYLLECTBEHNN KOTOPOro MraTenbLUmK NMMbo nonyyartens cpeacTB HaxoamTcs 3a npegenamuy Poccuiickon
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denepaummn, n (Mnv) NepeBod AEHEXHbIX CPEeACTB, MPU OCYLLECTBMEHUW KOTOPOro nnaTtenbLivKka Wiu
nonyyaTensi CpeAcTB 00CNyXNBaAET MHOCTPAHHbIN LeHTParnbHbIA (HAaunoHarnbHbIN) 6aHK UM MHOCTPaHHbIN
DaHk.

1.45. YcnoBusa npepocTtaBneHusi 6aHKoBckoro npoaykta (YcnoBusi npogykrta) — obuiue
YCINoBMS MpefoCTaBlieHNsl KOHKPEeTHOro baHKoBCKOro nNpoaykta unu onpegeneHHowm ycnyru (cepsuca),
npeaocTaBnsieMoO B pamKax HECKOMNbKUX BaHKOBCKUMX NpOAYyKTOB, YCTAHOBMEHHbIE CreayloLmMn
OOKYMEHTaMK, KOTOpble SBMASOTCA HEOTbEMMEMOW M COCTaBHOW 4acTbito Hactoswux [lpasun u
cooTBeTCcTBYtOLLEro [loroBopa npoaykra:

1.45.1. YcnoBus OTKPbITUA M COBEPLUEHMS Onepauuin no Tekylemy cyeTy puamdeckoro nuua
(MommMo TekyLMX CHETOB, AaHHbIE YCMNOBUSA TakKe perynupytoT 3akrnioyeHne orosopa u obcnyxumsaHme
cneynanbHoro 6aHKOBCKOro cyeTa JOMkKHMKa (4N yaoBreTBopeHust TpeboBaHUi KpeauTopoB 3a cyeT
CpencTB, BbIpyYEHHbIX OT peanu3auuny npeameTa 3anora), U cneumanbHoro 6aHKOBCKOro cyeTa AOMKHUKa
(ans obecneveHnss ucnonHeHWst obsiI3aHHOCTM [OMKHMKA MO BO3BpaTy 3a4aTKOB, MNepeyvucrnsieMblX
yyacTHMKamMu TOProB MO peanusaumMnm MMyLLecTBa [OOJPKHMKA), OTKPbIBAEMbIX B COOTBETCTBUM C
depepanbHbIM 3akOHOM «O HECOCTOATENbHOCTU (BaHKpOTCTBE)» OT 26 oKTAGPS 2002 roga Ne 127-03).

1.45.2. YcnoBwWsi OTKPbITMS 1 COBEPLUEHMS onepaumi No 6aHKOBCKMM BKNagaMm.

1.45.3. YcnoBus OTKPbITUS U COBEPLLEHUS onepaLMi No BKagam B AparoueHHbIX meTannax.

1.45.4. YcnoBua AUCTAHUMOHHOrO GaHKOBCKOro ob6CnyxuBaHus U3MYECKUX nuy B cuUcTeme
NHTepHeT—-baHk «bBP OHnaiiHy BEBP baHka (akumMoHepHoe 00LeCTBO).

1.45.5. YcnoBus Bbinycka u obecnyxmnBaHusa 6aHkoBckux kapt BBP Banka (AO).

1.45.6. Ycnosusi npedocTaBneHns cepsmca no nepeBoay AEHEXHbIX CPeACTB C MCMNONb30BaHUEM
HoMepa MobunbHOro TenedoHa B pamkax cuctembl boicTpbix nnatexen (Cepsuc CBI1). Cepsuc CBIl
NpefocTaBnseTca B COOTBETCTBMM C yKa3aHHbIMU YCMOBUSAMM Ha OCHOBAHMM U B pamMKax, 3aKImHo4eHHbIX
mexay baHkoM n KnnenTtom [JoroBopa TekyLuero cyeta, [loroBopa o Bbinycke 1 06cnyXnsaHnm 6aHKOBCKOM
kapTbl, Jorosopa B0, npyn aToM He TpebyeTcsa 3aknoyeHust OTAENbHOIro A0roBopa O NpeaocTaBeHnn
Cepsuca CBIT.

1.45.7. YcnoBus npegocTaBrieHusi WMHAOPMALMOHHbIX Yycryr no cucteme «SMS-uHGO» Mo
©aHKOBCKMM cyeTam/ cHeTaM BKNaZoB.

1.45.8. YcnoBus OTKPbITUS U COBEPLLEHUS onepauunin no 6aHkoBCkUM cdeTam Tuna «Cx».

1.45.9. YcnoBus OCyLLECTBNEHMS NEPEBOAOB AEHEXHbIX CPeAcTB 6e3 OTKPbITUST GAHKOBCKUX CYETOB
B BBP BaHke (AO) (Ycnosus ocyuwecteneHms nepesogos 50OC).

1.45.10. YcnoBusa npegoctaBneHns B apeHay nHansmayanbHbix 6aHkoBckux cendos B BBP banke
(AO). (MpumevaHue: HacToAWMN NOANYHKT [paBun BCTynaeT B CUIy CO AHA BBEAEHWS B OENCTBue
oTaenbHbIM [Npukasom no baHky «YcnoBui npedocTaBneHvs B apeHay MHOMBMAYanbHbIX GaHKOBCKMX
ceidoB B BBP baHke (AO)», ykasaHHbIX B M. 17.10. HacToswux MNpasun).

1.45.11. O6wwme ycnoBusi KPeAUTOBAHUS, K KOTOPbIM OTHOCATCH CreayloLmne AOKYMEHThI:

- O6wme ycrous kpegutoBaHus uandeckux nuuy BBP BaHkom (AO);

- O6wwe ycnoeus kpegutoBaHua BBP Bankom (AO) cueTa hmanyeckoro nuua, oTKpbITOro ANd y4eTa
onepauun ¢ ncrnonb3oBaHmem 6aHKOBCKOW KapTbl (6€3 BO3MOXXHOCTU NIbIrOTHOIO Nepuoaa KpeamToBaHus);

- O6wwe ycnosus kpegutoaHus BBP Bankom (AO) cueTa hmanyeckoro nuua, OTKpbITOro Ans yyeta
onepauun ¢ Ncnonb3oBaHMemM 6aHKOBCKOW KapTbl (C BO3MOXHOCTbBIO NIbFOTHOrO nepuoga KpeamntoBaHus).

1.45.12. YcnoBusa npegocTaBneHuns yenyr manyeckum nuuam cermeHta «VIP» B BBP baHk (AO).

1.46. YpaneHHasa uaeHTudpumkauma — cnocod maeHtudukaumm KnmneHta — cumsmdeckoro nuua -
rpaxgaHuHa PO 6e3 ero fMyHOro NnpucyTCcTBUA NYTEM YCTAHOBIEHUSA U NOATBEPXKAEHUS JOCTOBEPHOCTU
cBefeHun, Heobxoammbix ans ero MapeHtudukaumm, ¢ mcnonb3oBaHem ECUA n EBC B nopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbLCTBOM.

1.46.1. EpguHaa ©Ounometpuyeckaa cucrema (EBC) - eguHaa uvHdOpMauWOHHas cucTema
nepcoHanbHbIX AaHHbIX, obecneymBatowasi obpaboTky, Bknovas cOop M xpaHeHue, BUOMETPUHECKUX
nepcoHasnbHbIX [OaHHbIX, WX MNPOBEPKY W nepejady WHGPOPMauUMM O CTENeHW MX COOTBETCTBUSA
NpefoCTaBneHHbIM OMOMETPUYECKMM MEepPCOHalNbHbIM  AaHHBIM - (DU3NYECKOrO nuua - TrpaxgaHuHa
Poccuickon degepaumm.

1.46.2 EguHasa cuctema upaeHTudukauum u ayteHTudpumkaumm (ECUA) - depepanbHas
rocyaapCTBeHHas MWH(OPMaUMOHHAs CcuUcTeMa, MOPSOOK MCMONb30BaHUS KOTOPOW YCTaHaBNMBAETCS
MpaButensctBom Poccunckon ®epepaummn, obecneunBalowas B cnydyasix, NpPeayCMOTPEHHbIX
3akoHogartenbcTBoM Poccunckon  ®depepaumn, CaHKUMOHMPOBAHHLIM  AOCTYN K  MHopmaumw,
cogepxallemncst B UHOOPMaLMOHHbIX CUCTEMAX.

B cooteBeTctBUM C nonoxeHnsmn PepepanbHoro 3akoHa oT 27.07.2006 Ne 149-d3 «06
UHopmaLn1, MHHPOPMALIMOHHBIX TEXHOSOIMSAX U O 3alLmTe MHOPMaLMn»:

Mop naeHTUdMKaunen NOHMMAETCst COBOKYMHOCTb MEPONPUATUIA MO YCTAHOBIEHWUIO CBEAEHWIA O
nvLe 1 UX NPoBepPKe, OCYLLECTBNSIEMbIX B COOTBETCTBUN C doeeparibHbIMU 3aKOHaMU Y NPUHUMAEMbIMU B
COOTBETCTBMU C HUMM HOPMAaTMBHbIMW MPaBOBbIMW aKTamu, U COMOCTaBIEHUIO [aHHbIX CBeOEeHUn C
YHUKanbHbIM 0603HayYeHneM (yHuKanbHbiMY OBO3HaYeHUsIMU) CBeaeHWn O nuue, HeobxoauMbiM Ang
onpegerneHusa Takoro nuua (ganee - naeHTUUKaTOp);



Mog ayrteHTMduMKaumMen mnoHMMAEeTCss COBOKYMHOCTb MeEPOonpuAaTUM MNo MpOBepke nvua Ha
NPUHaANEXHOCTb eMy MaeHTuduKaTopa (MgeHTUdMKaTOpoOB) NOCPEOCTBOM COMOCTABIEHUS ero (Mx) co
CBEeAEHVAMN O nuue, KOTOpPbIMW pacnonaraeT nuuo, NPoBOAsLLee ayTeHTUdMKaLMIO, U YCTaHOBMEHWIO
NpaBOMEPHOCTM  BNageHuWs  nuuUOM  uaeHTudumkatopoM  (naeHTudmkatopamu)  MOCPEACTBOM
MCMONb30BaHMA ayTeHTMUUMPYIOLWEro (ayTeHTUMUUMPYIOLWNX) nNpu3Haka (Npu3HakoB) B paMKax
npouenypbl ayTeHTUdKkauum, B pesynbTarte Yero nNuuo CYNTaeTCs YCTaHOBMEHHbIM.

1.47. ®uHaHcoBass nnatdopma - MHpopmaumoHHas cucTema, KoTopas B COOTBETCTBUM C
nonoxeHnamm ®egepansHoro 3akoHa oT 20.07.2020 Ne 211-03 «O coBepLieHnn bMHaHCOBbLIX COENOK C
ncnonb3oBaHuemM uHaAHCOBOM nnaTdopmbl» obecneunBaeT B3aMMoOAENCTBME Y4aCTHMKOB (PUHAHCOBOM
nnatopmbl:  (PMHAHCOBLIX OpraHM3auni, SMWUTEHTOB C MOTpedbuTensamMum (PUHAHCOBLIX yCnyr
(dbmsnyeckmun nuuamm, NPUCOeaMHUBLLMMACS K AoroBopy o6 okasaHum ycnyr Onepatopa hvHaHCOBON
nnaTopMbl B Liensx COBEPLUEHNS PUHAHCOBBIX CAENOK C (PMHAHCOBLIMU OPraHn3aumMsaMm u SMUTEHTaMK)
nocpeacTBOM  MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn «WMHTepHeT» B Lensax obecneyeHns
BO3MOXXHOCTM COBepLUEHUs (DMHAHCOBBLIX CAENOK, U AOCTYNn K KoTopon npepocTtasnserca Onepatopom
dmHaHcoBOW NNaTopMbl.

1.47.1. OnepaTtop dmHaHcoBoM nnatchopMbl - OPUANYECKOE NULO, OKa3biBalOLLEe YCIyru,
CBsi3aHHble ¢ obecrneyeHMemM BO3MOXHOCTU coBeplleHns PUHAHCOBbLIX CAENOK Mexay (PMHAHCOBbIMU
opraHu3auusmMu WM 3MUTEHTaMW W y4acTHMKaMy (PuMHAHCOBOW nNNatgopMbl - MoOTpebutensamu
PUHAHCOBBLIX YCNyr C MCnonb3oBaHnem PuHAHCOBOW MNNatdopMmbl, U BkNoYeHHoe baHkom Poccun B
peecTp onepaTopoB PUHAHCOBbLIX NNAaTHOPM.

1.47.2. TMpaBuna ¢uHaHcoBon nnatopMbl — [OOKYMeHTbl, yTBepxaaemble OnepaTtopom
mHaHcoBOM nnatdopmbl, onpegensowme TpeboBaHus K ydacTHukam PuHaHcoBOM nnaTopmel,
NOpPSIAKY COBEPLUEHNS COEMNOK U NHble YCroBuA AedTenbHocT rHaHcoBon nnatdopmel.

1.47.3. CneuuanbHbii c4yeT (PUHAHCOBOM NNAaTPOPMbl - HOMUHAMbBHBIA CYET, OTKPbITHIN
BnagenbLy - Onepartopy duHaHcoBOM NnaTgopmbl, MpeaHa3HavYeHHbI AN COBEPLUEHUS onpeaeneHHbIX
depepanbHbiM  3akoHOM oT 20.07.2020 Ne 211-®3 «O coBepweHun ¢UHAHCOBLIX COENOK C
ncnonb3oBaHneM (UHAHCOBOW NnaTopMbl» Onepauuin ¢ AeHEXHbIMU CpeacTBaMu, NpUHaAnexawmmm
b6eHedmumnapam - notpebutenam UHAHCOBLIX YCIYr, U UCNOMb3yeMbIi NP CoBepLUeHUM PUHAHCOBbIX
cAenok ydactHukamu ®drHaHcoBon NnaTtdopMbl.

Pexum CneumanbHoro cyeta chmHaHCOBON NNatdoOpMbl, T.€. OCHOBAHUS 3a4MCINEHUS N CIMCaHUS
AEHexXHbIX CPeACTB C/Ha yKa3aHHbIW cyeT, onpegensetca ®egepanbHbiv 3akoHoM oT 20.07.2020 Ne 211-
@3 «O cosepLieHnn HPUHAHCOBbBIX CAENOK C NCMONb30BaHMeM (PMHaAHCOBOW NaTgOPMbI» U MPUHATLIMU B
COOTBETCTBMM C HUM MOA3AKOHHBIMWU HOPMaTUBHBIMW NPABOBLIMU aKTaMW.

1.47.4. ®uHaHcoBble caenku — npegycMmoTpeHHble [NpaBnnammn domHaHCoBOW NraTdOopMbl CAENKY,
OOHOBpPEMEHHO sBnsowuecs [loroBopamu npogykta cornacHo Hactoswmm [pasunam KBO, koTopble
coBepLIalTCH € ucrnonb3oBaHem OrMHaAHCOBON NnaTdopMbl.

1.48. SMS / SMS-coo6LeHue — coobLieHue, HanpasneHHoe baHkom B Buge SMS (Short Message
Service - crnyx0a KOpOTKMX COOBLLEHU) HA MOOWIBHOE YCTPOWCTBO (CMapTdOH unu nnaHweT) KnueHTa.

Paspgen 2. OBLUME NONOXEHUA

2.1. Hacrosawme [paBuna (BkMwyas Ycnosus npoaykTa) onpedensloT nonoxeHwus [orosopa
KOMMMEeKCHOro 6aHKkoBCKoro obcnyxusanmsa dpusndeckux nuuy B BBP baHke (AO) n otaenbHbix [JoroBopos
NpoaykTa, MOPSAOK WX 3aK4YeHUs, U3MEHEHMS W MNpekpaleHus/pacTopKeHus, a Takke npasa,
0653aHHOCTM 1 OTBETCTBEHHOCTb CTOPOH MO yKa3aHHbIM A0roBopam.

HacToswue MNpaBuna siBNATCA TUNOBLIMU ANs BceX KnneHToB.

2.1.1. B cnyyae, ecnu O6WwumMn ycnoBusiMyn KpeauToBaHWS YCTaHOBIIEHO MHOE PerynMpoBaHue nNpas
n obszaHHocTen CTOpoH no [oroBopy NOTPeOUTENBLCKOrO KpeamTa, AoroBopamM obecneyeHusi, Nopsaok,
YCINOBUS UCMOJIHEHMS 00A3aTENbCTB MO HUM, YeM MPEeAYyCMOTPEHHbIE B HacToswwmx lNpaBunax, B TOM
yncne B OTHOLLEHMM 3aKMOYEHUS, UBMEHEHWS, UCTIONTHEHUS], NPEKPALLEHNsI MPaB 1 0653aHHOCTEN MO TakUM
AOroBopam, NpenMyLLLEeCTBEHHYIO CUITY UMEIOT U nogriexart NpMMEHEHNI0 COOTBETCTBYHOLLME MOMOXEHNS
O6LWunx ycrnoBui KpeguTtoBaHus, a B 4YacTu, He yperynupoBaHHon OOWuUMM yCrioBUSMU KPeaUTOBaHUS,
NPUMEHSAIOTCA MONMOXEeHNs HacTosAwmx [Npasun.

2.2. Hactoswume lNMpaBuna pa3paboTaHbl HA OCHOBaHUM CriegQyroLmnX HOPMaTUBHO-NPaBOBbLIX aKTOB
Po:

o [‘paxxgaHckunin kogekc Poccuiickon ®epgepaunu;

e CemenHbIN Kogekc Poccunckon ®epepaunm;

e ®epepanbHbin 3akoH oT 02.12.1990r. Ne 395-1 «O 6aHkax 1 6aHKOBCKOMN OEeATENBHOCTMY;

o depgepanbHbint 3akoH oT 27.06.2011r. Ne 161-9d3 «O HaunoHanbHOW NnaTeXHON cucteme;

e ®egepanbHbivi 3akoH oT 21.12. 2013 r. Ne 353-93 «O noTpebutensckom Kkpegute (3anme)»;

o ®epepanbHbIn 3akoH OT 27.07.2006r. Ne152-03 «O nepcoHanbHbIX AaHHbIX»;

e ®epepanbHbin 3akoH oT 07.08.2001r1. Ne115-$3 «O npoTuBoaencTBMmM neranusaLmm (0TMbIBaHM1IO)
AOXOA0B, MOJTyYEHHbIX MPECTYMHbLIM NyTEM, U (PUHAHCUPOBAHMIO TEPPOPU3MAY;
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e ®epepanbHbin 3akoH OT 10.12.2003r. Ne 173-®3 «O BantTHOM perynMpoBaHUN U BantOTHOM
KOHTpoOrey;

e OepepanbHbli  3akoH oOT 28.06.2014r. Ne 173-®3 «O6 0COBGEHHOCTAX OCYLLECTBNEHUS
PUHAHCOBBIX onepaumni C UHOCTPaHHbIMU rpaXxgaHaMuy U KPUANYECKUMUN NULLAMKU, O BHECEHUU N3MEHEHWI
B Kopekc Poccuinckon ®epepaumnm 06 aaMUHUCTPATUBHBIX NPaBOHAPYLLIEHUAX U MPU3HAHUK YTpaTUBLLMMUA
cuny oTAenNbHbIX MOMOXEHWIN 3aKOHOAATENbHbIX akTOB POy»;

e ®epepanbHbin 3akoH oT 07.07.2003r. Ne 126-93 «O cBs3ny;

e ®epepanbHbin 3akoH 0T 26.10.2002r. Ne 127-®3 «O HecocToaTeNbHOCTU (BaHKPOTCTBE)»;

o ®epepanbHbin 3akoH oT 24.04.2008r. Ne 48-93 «O6 oneke 1 NonevynMTeNbLCTBEY;

e IHCcTpykumst baHka Poccum ot 30.06.2021r. Ne 204-U1 «O6 OTKpbITMM, BEAEHUM U 3aKPbITUK
D©aHKOBCKMX CHETOB M CYETOB MO BKMagam (enosutam)y;

e MonoxeHne baHka Poccum ot 29.06.2021r. Ne 762-IT «O npaBunax ocyLecTBNeHUs nepesoga
AEHEeXHbIX CPeacTBY;

e [MoctaHoeneHue MpaButenscrea PP ot 16.06.2018r. Ne 693 «O peanusaumm mexgyHapogHoro
aBTomMaTnyeckoro obmeHa puMHaHCOBOW WHGOpPMAaUMEN C KOMMETEHTHbIMW OpraHamMm WHOCTPaHHbIX
rocyaapcTtB (TEppUTOPUR)»;

e /lHble HOpMaTuBHble MpaBoBble akTbl P®, perynupylowime MnpaBoOTHOLWEHUS MO [OroBopam,
3aKknioveHme KoTopbIX NpegycMoTpeHOo HacTosAwmmu MNMpasunamu.

2.3. HacTtosiwme MNpaBnna He pacnpocTpaHatoTCca Ha OTHoLwweHna baHka 1 KnmeHToB no OTKpbITUIO 1
BeAEHNI0 OaHKOBCKMX CYETOB (PU3MYECKMX INWL, CBS3AHHbIX C BeAeHUEeM npeanpuHUMaTEerbCKOW
OEATENbHOCTU UMK C YaCTHOW NMPaKTUKON, HOMUHAMNbHbIX CHETOB, CYETOB 3CKPOY, CNeumanbHbIX 3aroroBbIxX
CYeTOB, CHETOB, OTKPbIBAEMbIX B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®egepaunm o Beibopax
n pedepeHayme, a Takke CYETOB, OTKPbIBAEMbIX MO MHbIM OCHOBAHWUSIM, NPSAMO HE NPeayCMOTPEHHbLIM
HacTosawmmmu Mpasunamu.

UcknoueHne coctaBnsloT cnydaun, korga  KnuveHTel  ABRSKOTCS  pu3Myeckumun  nuuamu,
OCYLLEeCTBAALWUMN NPeanpUHUMATENBbCKYI AEATENbHOCTb U NPUMEHSALWNMN B CBOEN OeATeNbHOCTU
cheuuanbHbli HanoroBbln pexmnm «Hanor Ha npodeccuoHanbHbIi OOX0A» U He SABNALWLMMUCH
UHAUBMAYanbHbIMY NpegnpuHUMaTenaMu unn pusanyecknmmn nuuamMm, 3aHMMarLWnMcs B yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuiickon ®egepaunmn nopsgke YacTHOM NPaKkTUKON.

lMpaBuna Takke He pacrnpoCTPaHATCA Ha OTHOLLEHWUS, BO3HUKaOLWmMe nNpu BHeceHUn KnneHtom B
BaHk Bknaga, npaBa Ha KOTOpbI yOOCTOBEPSAITCH BbldaBaeMblM baHkom cGeperaTenbHbIM
cepTMdnKaToM.

2.4. TlepeyeHb (mepevHM) OOKYMEHTOB, Heobxoaummbix Ans 3akmoveHus OKO w/wnm [Jorosopa
npoaykta, OTKpblTuss CueTa, Hactoawumu [MpaBunamm He perynupyeTca u onpegensietca baHkom
CaMOCTOATENbHO B COOTBETCTBMU C 3aKOHOAATENbCTBOM, MHBIMW HOPMATMBHBIMK NPABOBLIMM aKTaMu U
BHYTPEHHMMU JOKYMeHTamu baHka, 3a CKINIOYEHNEM NepPeYHs AOKYMEHTOB, HEOOXOANMbIX NS 3aKITYeHUs
Horosopa o nepesoge BOC, koTopbI ycTaHaBNMBaeTCsa YcnosusMn ocyllecteneHus nepesogos 50C.

2.5. baHk BnNpaBe NpoBepuTb NMOOBIMM 3aKOHHBIMKU cnocobamu cBedeHusl, ykazaHHble KnneHTom B
3asBrneHun-AHkeTe U/vnu 3asBreHun Ha NPOAYKT, a Takke B WHbIX OOKYMEHTaX, npeaocTaBnseMbiX
KnueHTtom B BaHK npu 3aknto4YeHun 1 UCNOSTHEHUN COOTBETCTBYIOLLEro JOroBopa.

2.6. Bce npaBa u 06sa3aHHocTM BaHka n Knuenta no KO, a Takke no kaxgomy [JoroBopy Nnpoaykra
onpepgenstoTca no npasy Poccuickon ®enepavimu.

2.7. Mo Cyetam KnueHTa He MOryT MpPOBOAMTBLCH Onepauuu, CBA3aHHble C OCYLLEeCTBIIEHUEM
npeanpMHMMaTenbCKon AeATeNbHOCTU, U onepaLmm, NpoTMBopeYallue 3akoHogaTenscTey PO.

BaHk Takke He OCYyLLEeCTBMSIET UCMOMHEHME NNaTeXHbIX TpeboBaHMI TpeTbux Nuy, (nonyyarenen),
npeabsiBreHHbix k Cyetam KnveHTa, 3a UCKNIOYEHMEM CryvaeB, MPSIMO YCTAHOBIIEHHBIX B HACTOALLMX
MpaBunax w/vnn Ycnoeuax MpoAykTa, a Takke Koraa 00s13aHHOCTb WCMOSIHEHWST Taknx TpeboBaHui
npegycmMoTpeHa AeNCTBYIOLWMM 3aKOHOA4ATENbCTBOM.

2.8. BaHk kaKk HanoroBhbIN areHT UCUYNCISET, YAEPXUBAET U NnepeyvncnsieT B 61ogKeT Hanor Ha goxoabl
duM3nYEecKMxX nuu,.

2.9. KO s3aknoyaeTcsa B Nonb3y TpeTbero nuua B cryvyae, ecnu OogHOBPEMEHHO 3akrvaeTtcs
[orosop nNpoaykTa B NonNb3y 3TOroO Xe TpeTbero nuua, 1 BO3MOXHOCTb 3aknoyeHnsa [lorosopa npoaykra B
nonb3y TpeTbero nuua npeaycMoTpeHa COOTBETCTBYIOLLMMMK YCNOBUAMM NPOAYKTA.

2.10. He ponyckaeTtca yctynka KnueHtom npas no AKO TpeTbum nuuam.

2.11. CropoHbl BnpaBe u3meHsTb ycnosus [OKO, [NoroBopoB npogykrta MyTeM 3akio4veHus
OOMOMHUTENbHBIX COrNaLIeHW K HAM.

HononHuteneHble cornawenns k KO, JoroBopy npogykta MOryT ObiTb 3aKMntOYeHbl, B YaCTHOCTH,
cnegyrowmumm cnocobamu:

- MyTeM COCTaBMeHUs OOHOr0 AOKYMEHTa (B TOM YMCIE 3NEKTPOHHOIO), MOANNCAHHOIO CTOPOHaMMU;

- nyTeM obmeHa NUCbMaMu UK 3NEKTPOHHBLIMU AOKYMEHTaMW, NOANNCAHHBIMU CTOPOHAMMU;

- nytem akuenta KnueHTOM COOTBETCTBYHOLLEro npeanoxeHus (odeptbl) baHka, B ToM uucne
ny6nvyHom odepThbl.

AkuenT opepTbl BaHka MOXeT BbITb coBeplueH KnneHToM, B HaCTHOCTUY, cneayoLwumm cnocobamu:
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- nytem HanpaBneHus bBaHky oTBeTa O npuHATMM npegnoxeHns baHka cnocobom,
npegycMoTpeHHbIM odepTon (B Buae AOKYMEHTa Ha BGymaHOM HocuTerne, 3NeKTPOHHOrO AOKYMEHTa,
MHOro coobLLeHmns);

- nyTem coBepLueHunst KnmeHtom, nonyumBwinM odepTy, B CPOK, YCTAHOBMEHHbIN A ee akuenTa,
yKa3aHHbIX B opepTe AeACTBUW, HAaNpaBreHHbIX Ha ee akuenT.

MonuaHue KnueHta npusHaeTcsl akLenToM B Cny4vasix, yCTaHOBMEHHbIX HacToswmmm MNMpasunamu,
[doroesopom npoagykTa unum ycrnosusiMmm opepTsl, NnpegycMaTpmBaloLLMMmn Takon cnocob akuenTa. Ycnosue
HacToslero absala siBnsieTca cornalleHneMm CTOPOH O BO3MOXHOCTM MPUMEHEHUS JaHHOro cnocoba
akuenta KnneHtom odeptol baHka. KnueHT BnpaBe 0TKasaTbCA OT NPUHATUA Takon odepTbl, HanpasmB
BaHKy B TeuyeHue cpoka, YCTAHOBMEHHOrO ANdA ee akuenTa, nognucaHHoe KnveHTom yBegomneHue Ha
OyMaXHOM HOcCUTENne unM B BUAE 3SMEKTPOHHOro AoKyMeHTa. baHk He BrpaBe BkNo4YaTb B YCMOBUS
odepThl, NpeaycMaTpvBaloLen MoOMYaHWe B KayecTBE akuenTa, MOJIOXKEHMWs, YyLleMnswwme npasa
KnueHTa no cpaBHeHuto ¢ ycnosuamu KO, [loroBopa npoaykra.

2.12. BaHk BnpaBe ucnonb3oBaTb (GakCUMWIBHOE BOCMPOM3BEAEHME NOOMUCK YNONTHOMOYEHHbIX
nvy BaHka uM oTTucka nevatm npu nognucaHun TpeboBaHMIW, YBEAOMIEHUM u cooblieHun, odeprT,
akuenToB, NpefoCTaBnseMbIX Uy HanpaenseMbix KnveHtam B pamkax HacToswmx MNpaeun n Jorosopos
npoaykra. ®dakcMmunbHOEe BOCNPoOM3BEeAeHMEe MNoAMNucu YnorHoMoyeHHoro nuua baHka sBnsetcs
aHanorom ero cobcTBeHHopy4HoM nognucu. B uensx ncnonHenns OKO w/vnu otgenbHbix [JoroBopos
npoaykTa noga OTTUCKOM MneyaTu NMOHMMAaeTCHa Takke rpadmyeckoe BOCMPOM3BEAEHWE OTTMCKA nedaTtu
cpencTeBaMuy KOMMpoBaHWUS Unu Tunorpadgockmm cnocobom.

2.13. baHk npuHumaet PacnopsixeHus ot KnueHta B lNogpasgeneHnn baHka B Te4eHne Tekyliero
Pabodero gHs (B onepaunoHHOe 1 nocneonepaumMoHHOe BpeMmsl).

OnepauuoHHbI AeHb baHka ycTaHaBnnBaeTcsl BHYTPEHHUM AOKYMeHTOM BaHka.

Ons pas3nuuHbix MogpasgeneHun baHka MOryT ObiTb YCT@HOBMEHbI pa3nuyHble Bpemsa Havana/
OKOHYaHUA 1 NPOAOIPKUTENBHOCTL OMNEPaLMOHHOIO OHS.

O6 ycTaHoBneHuu (Mpu oTKpbITUM HOBbIX MNMoapa3aeneHuin baHka)/ n3aMeHeHUM NPOJOIIKUTENBHOCTM
onepauuoHHoro pAHA baHk wHdopmupyeT KnueHTa p[o patbl yCTaHOBNEHWS/ BBEOEHUST HOBOW
NPOAOIMPKNTENBHOCTM OMNEPaLMOHHOIO AHst MoObiM  (OCHOBHBIM  W/MNN  AOMOSNTHUTENBHBLIM) CMOCOOOM,
npeaycMoTpeHHbiM Pasgenom 13 HacTosawmx Mpasun.

B cnyvasx, korga BHYTpPeHHUM AokymeHTOM bBaHka npegycmoTpeHo obcenyxumBaHue KnueHToB
oTaenbHbiMn MogpasgeneHnsmn baHka B gHW, He aBnsowmecs Pabounmm gHSMKU, CPOKM UCNOSNHEHUSI
PacnopsixkeHuii n coBepLUeHUS UHbIX 4ENCTBUN, NPUHATBIX/ Ha4YaTblX B TakMe aHW, ucdmncnsattcsa B Pabounx
OHSAX.

O6s3atenbctBa baHka nepen KnveHTom no ero PacnopspkeHnsam o MNepeBoae AeHEeXHbIX CPeacTB
CUYUTAIOTCS UCMONMHEHHLIMU B MOMEHT CMUCAHWA COOTBETCTBYHOLUMX CYMM C KOPPECTNOHAEHTCKOro cyeTa
DaHka (Npy OCyLLEeCTBNEHNM NMEPEBOOOB Ha CYETA, OTKPbIThIE B APYrMX KPeOUTHbLIX OpraHvM3aumsix) unm c
MOMEHTa MX 3a4UCIIEHMS Ha CYEeT nosyvaTtens, OTKPbIThI B GaHKe (Mpu OCYLLECTBNEHMN NEPEBOAOB Ha
cyeTa, OTKpbITble B BaHke).

2.14. 3akntoyeHue OKO, OoroBopa npogykra o3HavaeT, 4yTo KnueHT Bbipasun CBOe cornacue u
ynonHoMmouun baHk nepepaBatb MOMHOCTBIO UMM YacTUYHO NOOble cBeaeHus U (MnKM) OOKYMEHTbI
KOMMETEHTHbIM OpraHam wu/vnn UHAHCOBO-KPEAUTHLIM  YyYpeXaeHusaM, B KOTopbix baHk wnmeer
KOpPPECNOHAEHTCKME cYeTa, No UX 3anpocam B LIENSX OCYLLECTBNEHNsI pacyeToB No onepauuam KnueHta.

2.15. baHK BnpaBe B COOTBETCTBUM C TMOJIOXKEHUAMU 3aKOHOAATENbCTBA, B TOM 4uUCre
depepanbHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HaumoHanbHOW NMaTEXHOW cucTeme», npu
BbISIBNEHNN UM Onepauunn, COOTBETCTBYHOLLEN NPU3HaKkaM OCYLLECTBNEHUS NepeBoaa OEHEXHbIX CpeaCcTB
6e3 gobposonbHOro cornacus KnmeHra (3a UCKNOYEHNEM OMepaLnm C UCMONb30BaHMEM NIATEXHbIX KapT,
nepeBofa SNEKTPOHHbIX AEHEXHbIX CPEeACTB UMW NepeBofa AEHEXHbIX CPeAcTB C WCMOMNb30BaHMEM
cepBuca ObICTpbIX NnaTtexemn nnaTexHon cuctembl BbaHka Poccuu), npuoctaHaBnvBaTb MpUEM K
ucnonHeHunto PacnopsbkeHua Knuenta Ha 2 (OBa) gHA. lNpu BbigBneHun baHkoMm onepauumn ¢
MCMNOMb30BaHNEM MNAaTEXHbIX KApT, NePeBOAA SNEKTPOHHbIX AEHEXHbIX CPEACTB UM NepeBoaa AeHEXHbIX
CPEeACTB C WCMONb3OBaHMEM CepBMCa ObICTpbIX NraTexen nnatexHonm cuctembl baHka Poccun,
COOTBETCTBYIOLLUMX MPU3HAKaM OCYLLECTBIIEHUS NepeBofda [OEHEeXHbIX cpeactB 6e3 OobpoBOMbHOMO
cornacusa KnueHta, baHk BnpaBe oTka3biBaTb B COBEPLUEHUN COOTBETCTBYHOLLEN onepaumm (nepeeoaa).

B cnyyasx, npegycMOTpPEHHbIX 3aKOHOM, MOCHe BbIMOSIHEHMS BbllIeyKasaHHbIX gencteun baHk
He3amennuTenbHO npegoctaBnaetT KnmeHTy wuwHdopmauuio u  pekoMeHgauun, npesycMOTPEeHHbIe
3aKOHOM.

B cnyyae oTkasa B coBepLueHUn KnneHToM NOBTOPHOW onepaummn, Kak ykazaHo Bhbille, N0 UCTEYEHU
2 (OByx) AHEN CO OHA OCYLLeCTBMNEeHUs AeUCTBUI No coBepLueHuto KnueHToM noBTOpHON onepaunn baHk
065a3aH coBepLUMTb NOCMNeAyoLLYI0 MOBTOPHYIO onepaunto KnneHta npy oTCYTCTBUU UHBbIX YCTaHOBMNEHHbIX
3akoHoaaTtenbcTBoM Poccuiickon ®depepaumm OCHOBaHWMMA He CcOBepLUaTb MOCMEAYIOLLY0 MOBTOPHYHO
onepauuto. [lenctemsi No coBepLLeHUto KnmeHTom nocneaytoLlert NOBTOPHOM onepaunn OCyLLeCTBNATCS
He no3aHee OHSA, cneayoLllero 3a AHeM OKOHYaHUSA BbllLeyKa3aHHOro ABYXAHEBHOIO Cpoka.
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MHdopmauusa, pekomeHgauun, yBeOOMIEHUS, NPeayCMOTPEHHbIE HACTOALWMM MYHKTOM, B TOM
yucre yBedoOMIIEHME O BO3MOXHOCTU coBeplueHus KnueHTom nocriefyrolwen NoBTOPHOW ornepauun B
COOTBETCTBYIOLLMIA CPOK, HanpaensTcsa KnueHty nocpeactesom Cuctembl 6O nnu nobbim 13 cnocobos
nepcoHanbHOro yBeaoMIeHus, onpegenenHolx Hactoawmmm Npasunamu, B T.4. Pasgenom 11 HacToawmx
Mpaswun.

2.16. baHk B COOTBETCTBUM C MONOXEHMAMM 3aKoHOoAaTeNnbCcTBa PP BnpaBe npnocTaHOBUTbL Ha CPOK
80 5 (nAtn) pabounx gHen 3auncneHve geHexHblx cpeacTs Ha CueT KnneHTta. YBegomneHue KnveHta o
TakoM MpPUOCTaHOBIEHUN Npom3BoanTCcA BaHkoM oaHUM n3 CnocoboB MEpPCOHANbLHOrO YBEAOMIIEHUS,
npeaycMoTpeHHbIX pasgenom 11 HacTodAwmx MNpaswun.

2.16.1. Ecnn npu ncnonHeHun baHkom PacnopsxeHus (3asBneHus) KnueHTa Ha nepuogmyeckoe
nepeyvncrneHne geHexHblx cpeacTB co CyeTa B mepuog OO UCTEYEHMS CpoKa AencTBust PacnopsikeHus
yCTaHOBMEHa HeOOCTaTOYHOCTb [AEHEXHbIX CpeacTB ANd  MCMOoMHeHus PacnopsbkeHusa, u  Takas
HeJoCTaTOYHOCTb He ycTpaHeHa KnuneHTom B TeuveHue 6 (Llectun) kaneHgapHbIX MecsiLeB C MOMEHTA
HaCTYMMeHUs CPOKa NePUOLAMNYECKOrO NnaTexa, KoTopblv He BblfT CoBEpLUEH MO NPUYMHE HEJOCTATOYHOCTH
cpeacts, baHk npekpaljaet ucnornHeHue AaHHoro PacnopsbkeHus Ha nepuogunyeckoe nepevvcrneHune
OEHeXHbIX cpedcTB. Takoe npekpalleHne OCyLecTBNAeTcAa aBTOMaTUYeCKU Ha OCHOBaHWW [orosopa
(HacTosiwux Mpaeun) u He TpebyeT yBeaomneHns KnneHta o npekpaLleHnn NCNOMHEHMS.

217. 3akoHogaTtenoctBom P®, HopmaTtvBHbiIMM npaBoBbiMW aktamu [lpesmgeHta PO,
MpaButensctea P®, banka Poccun, MuHnctepctBa duHaHcoB P®, MHbIX YNONHOMOYEHHbIX
rocyaapCTBEHHbIX OPraHOB B CBA3U C TEMUW UMM MHBIMU BHELUHUMW U BHYTPEHHUMU 0BCTOATENBCTBAMU,
B TOM u4uCre HeapYKECTBEHHbIMU [OEeNCTBUSIMU WHOCTPaHHbIX FOCYAApCTB W/MnvM  MeXayHapoOHbIX
opraHunsaumi, MoryT 6bITb BBEAEHbI CrieumarnbHble 3KOHOMUYECKME MepPbI, BKIOYatoLwme ocoObIn Nopsagok
WCMOSMHEHNST IOpUONYECKUMN N (PU3NYECKUMKN NULAMKU CBOMX 00si3aTenbCcTB nepen PesvageHTamy vnum
HepesngeHtamn.

Takve cneumanbHble S3KOHOMUYECKNE MepPbl MOTYT BRUATbL Ha YCNoOBUSA UCNonHeHus baHkom cBomx
ob6s3aTensctB no [oroBopy KOMMMEKCHOro obcnyxuBaHus u [oroBopam npoAaykTa, B TOM 4ucne
poroBopam GaHKOBCKOro Bkraga, GaHKOBCKOrO cYeTa, KpeAMTHbIM JOroBopam, NepeBodaM LEHEXHbIX
cpencTtB ¢ 0aHKOBCKMX CYETOB U 6e3 OTKpbITUS DaHKOBCKMX CHETOB, OCyLlecTBnsieMbiM no Poccuiickon
depepaumm nnu 3a pybex, u npegycmaTpmuBaTb, B HaCTHOCTU, NpeaenbHble CyMMbl U/Mnn Buabl BantoThbl,
B KOTOpOW 00A3aTeENbCTBO MOXET ObiTb UCnonHeHo baHkom, cpoku wucnonHeHus obAsatenbcTsa,
HeobXxo4MMOCTb MOMYYEHUsT CMeLManbHOro paspelleHnst rocyaapCTBEHHOrO opraHa Ha WCNOSIHEeHue
0bs3aTenbCcTBa U UHbIE YCIOBUSI UCMONMHEHUS.

lMockonbKy HOpMAaTUBHbLIE MPaBOBbIE aKThl, YCTaHABMMBAKLWME cCneumnanbHble 3KOHOMUYECKME
Mepbl, AEWCTBYIOT HernocpeacTBEHHO, WX ucnornHeHne bBbaHkom wu/unn KnueHtamn, ecnu nHoe He
YyCTaHOBMEHO HOPMATUBHBIMW MPABOBLIMM aKTaMu, He TpebyeT BHECEHUS U3BMEHEHMI B JOrOBOPbLI MEXAY
Bankom n KnveHTamu. B uyacTHocTh, He TpebyeTcs BO BHOBb 3akniovaemble bankom ¢ KnveHTamu
[dorosopbl MpoAykTa BKMNOYaTb MOMOXEHMS, OTpaxalwlMx BBeAeHHble creluanbHble 3KOHOMUYeCcKune
Mepbl BDEMEHHOrO XapakTepa.

2.18. KnueHT 00653aH npu OCyLLEeCTBNIEHMU Ha OCHOBaHMM [OroBOpOB NpoAdyKTa MNepeBoaoB
OEHEeXHbIX CpeCTB B CBOW agpec, Bblgaye NopyyeHui nnaTtenbLimkamM o0 HarnpasneHnn nnaTtexen B CBOU
agpec obecneunTb ykasaHne B HUX KOPPECMOHAEHTCKMX cveToB baHka.

Mpu aTom KnneHT obecneyvmBaeT ykasaHue:

- ANS NepeBOAOB B POCCUNCKMX PYONsiX — KOPPECNOHAEHTCKOro cyeTa baHka cornacHo NonoXxeHuam
Pasgena 20 HacToswwux MNpaBum;

- AN NepeBoJoB B MUHOCTPAHHOM BamnoTe — KOPPECMNOHAEHTCKOro cieTa baHka B COOTBETCTBYHOLLEN
WHOCTPaHHOW BartoTe U3 CrnMcka KOPpPeCcrnoHAEHTCKMX CHETOB, KOTOPLIN cooepXuTca B pekBuautax BBP
BaHka (AO) ons pacyeToB B MHOCTPaHHOW BanioTe, pasmelleHHbIX baHkoMm B gocTynHbIX Ana KnuveHTa
mMecTax (B Cucteme B0, Ha cTeHaax B Noapa3neneHusx baHka) (aaHHble pekBu3nTbl baHka He ABnsTCs
yacTbto Mpaeun KBO). MiameHeHns B pekBu3nTbl baHka BHOCSTCA N0 Mepe HEOOX0aNMOCTM!.

Ecnu B pekBuantax baHka, pasmelleHHbix B Cucteme [160, Ha cTtengax B NogpasgeneHunsx baHka,
OTCYTCTBYIOT KOPPECMNOHAEHTCKME cyeTa B BarntoTe, kotopas Tpebyetcst KnueHTy Ons ocylwlecTBneHus
nepeesoga no ero PacrnopskeHnto B CBOW agpec unu Ans BblgadyM MOPYYEHUW nnatenblivkam o
HanpasreHun nnartexen, KnveHT BnpasBe HanpaBuTb BaHKy 3anpoc O BO3MOXHOCTU OCYLLECTBNEHUS
nepeeofa B TpebyeMo BantoTe 1 0 peKBM3MTax COOTBETCTBYHOLLEIO KOPPECNOHAEHTCKOro cyeta baHka. B
cnydae nonyvyeHuss oT baHka wuHdoOpMaumm O BO3MOXHOCTM MepeBoga M O peKkBM3MTax
KOppecnoHAeHTCckoro cyeta KnmeHT 06583aH ncnonb3oBaTth MX A5t OCYLLECTBIEHMSI MepeBoa No CBOEMY
PacnopsxkeHuto unv goBecTtu ux Ao nNnaTenbLUMKoB AN HanpaeneHus nnaTtexen B agpec Knuexra.

Ecnn KnneHT He obGecneuyun ykasaHuve pekBuanToB baHka B COOTBETCTBUM C MOJIOXKEHMSMU
HacTosLLero NyHkTa, Ha KnveHTa Bo3naraloTcs BCe pUCKU HENPOXOXAeHUd nnaTexa. B cnyvae, ecnv baHk
n3-3a HecobnogeHns KnnmeHTom yka3aHHOro ycrioBusi NoHeceT yObITKM, CBsI3aHHbIE C NPeabsBIEHMEM K
HeMy npeTeH3ni nnaTtenbLlimkamm KnneHTa, nocrnefHum JOMKEH BO3MECTUTb 3TN YObITKM BaHky.

2.19. baHk BnpaBe NpvHMMaTh peLleHus o nepeaade us ogHoro MNMoapasaeneHus (ronosHoro oguca)
BaHka B gpyroe lNogpasgenenue (ronosHor ocpumc) baHka dyHKLMA no ob6cnyxmBaHnto CHETOB, OTKPbLITbIX
Ha ocHoBaHuKM [1oroBopoB NpPOAYKTaA, 3aKMYEHHbLIX B COOTBETCTBUM C HacToAwmMmn [lpaBunamun wm
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YcnosuamMu npogykta, B TOM Yucre yHKLMIA MO UCMOSIHEHUIO COOTBETCTBYOWMX [1oroBOpoB npoaykTa
(oanee B HacTosileM NyHkTe — «[Mepegaya obcnyxusaHmsa CueTay).

2.19.1. Tlepepava obGcnyxumBaHnss CuyeTa MOXET OcCyWecTBnATbCs baHkOM, B 4acTHOCTM, B
crnegyowmx cryvyasx:

2.19.1.1. lpn npoBegeHUM MePONPUATUN, HarnpasfeHHbIX Ha W3MEHEeHWe OpraHuM3aunoHHON
CTPYKTYpbl BaHka, Bkntovas oTKpbITUE 1 3akpbiTve MNoagpasgeneHun baHka.

2.19.1.2. B cnyyae npekpaweHus penctsmsa baHkoBckon kapTbl, ecrnv npu 3ToM baHkom He
npouseeneH nepesbinyck baHkoBCKOW kapTbl u/unu ot KnneHta He Nony4yeHo 3asiBNeHne O pacTopXXeHun
[orosopa o Bbinycke n o6cnyxnBaHmm 6GaHKOBCKONM KapTbl U 3aKpbITUK cooTBeTCTBYlOWero CyeTa.

2.19.1.3. MNpwn BBeaeHuM B OTHOLLEHUU KnueHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM NpoLeaypbl,
npvMeHsieMor B Aerne o 6aHKpoTCTBe (PeCcTpyKTypmu3aumnsa ONroB rpaxgaHunHa, peannsaumns umyllecTsa
rpaxkgaHuHa), v NpekpaLLeHnn B CBA3N C 3TUM UCMONb30BaHUA BblAaHHbIX KnneHTy BaHKOBCKMX KapT.

2.19.2. Tpu Tlepepaye ob6cnyxmBaHma CuyeTa TakKe MepefalwTca opuandeckue gerna
cooTBeTCcTBYOWMX KnneHTos.

2.19.3. Ecnv npu lNepepade obcnyxunBaHna CuyeTa, COrnMacHO 3akOHOAATENbCTBY, HOPMAaTUBHbIM
npaBoBbiM aktaM baHka Poccuun, npaeBunam OyxranTepckoro ydeTra, BHYTPEHHUM HOPMAaTMBHbLIM
pokymeHtam banka, ans lMoppaspeneHns BbaHka (ronosBHoOro odwmca), npuHumaroLwero obcnyxusaHue
CyeTta (lopugnyeckoe [feno), yCTaHOBMEHbl WHble NpasBuna HymMepauuu NUueBbIX CYETOB, 4YeM Ans
nepepatowero NogpasgenerHus (ronosHoro odmca), baHk BnpasBe MpUHATL pelleHne 06 M3MeHeHuK
HOoMepoB ykasaHHbix CyeToB KnueHToB, a Takke onpeaenuTb AaTy U uHble HeobxoauMmble napameTpbl
N3MEHEHNSI.

2.19.4. B cnyyasx, npeaycMOTpeHHbIX nyHkTammn 2.19.1.2. 1 2.19.1.3., baHk Taike Bnpase NpuHATL
peweHne o6 nameHeHun Buga CueTta, paHee OTKPLITOrO Ha OCHOBaHMU COOTBETCTBYyloWero [oroBopa
NpoAyKTa, Ha TEKYLLNIA CYET.

Onepauun nNoO TakoMy TeKyLleMy CYETYy MPOBOAATCA C y4eTOM MpaBwf, YCTAHOBIEHHbIX
3aKOHO4ATENbCTBOM, B TOM 4ucChe, B MPUMEHUMbIX Clydasix — 3akoHOOaTenbCTBOM O 6GaHKpOTCTBE,
BKITHOYAs NMOMNoXeHnsa o6 orpaHn4eHnn Unm 3anpeTe CoBepLUEHNs onepaumn 6e3 cornacmsa MHaHCOBOrO
ynpasnsoLero nnvu KnmeHTom nmyHo.

Ha onepauuy no takomy TekyLlemy CHETY pacrnpOCTPaHSIOTCH MONOXEHUS «YCMOBUWA OTKPLITUS U
COBEpLUEHMS onepaumi No TekywemMy cdeTy U3NYecKoro nuua», KoTopble SIBASIOTCA COCTaBHOW W
HeoTbeMmemown YacTbto MNMpasun KBEO 1 cTaHOBATCA HEOTHEMIEMOW YaCTblo COOTBETCTBYHOLEro [loroBopa
npogykta wmexgy baHkom wu  Knuentom. T[lonoxeHus  ykasaHHbIX  YcnoBui  npuobpetaroT
NPENMYLLECTBEHHYIO CUMNY MNeped MOSNIOKEHUAMU WHbIX YCMNOBUIM MNPOAYyKTa, nNpuMmeHsemMbix k CyeTy B
pamkax NMpasun KBO.

KnueHT 06a3aH BHOCMTb NNaTy 3a obcnyxmBaHue (BegeHne) Takoro Tekyulero CyeTta v npoBegeHue
onepauun no CyeTy B crniydasix, nopsigke M pasmepax, YCTaHOBMEHHbIX Tapudamu ansg onepauun no
TeKyLWMM cyeTam cumaundeckux nuy (cornacHo EanHomy TapudHomy cOOpHUKY MO pacyeTHO-KacCOBOMY
06CnyXMBaHWIO hr3ndecknx nuu).

MHble, NOMMMO yKa3aHHbIX BbILLE, NONoOXeHWs [JoroBopa NpogykTa, Ha OCHOBaHMU KOTOPOTO OTKPbIT
cooTBeTCTBYOLWMIA CYET, HE U3MEHSAIOTCH.

2.19.5. lMpu HanMMuYMM OCHOBaHWN, NPeayCMOTPEHHbIX NyHkTamn 2.19.1.2. n 2.19.1.3., baHk Takke
BrpaBse, He NpuHMMas peweHus o Nepegaye obecnyxunsaHns Cueta B gpyroe NogpasgeneHne (ronoBHON
oduc) baHka, npuHATL peweHve 06 wuameHeHun Buga CueTa, paHee OTKPbITOrO Ha OCHOBAHWUMU
cooTBeTCTBYIOLWEro [lorosopa npoAykTa, Ha TEKYLL N CYeT.

Takoe pelueHune BneyveT NOCNeACTBUS, YCTaHOBIEHHbIE MYHKTOM 2.19.4. HacToswwmx lMpasun.

2.19.6. O6 M3MeHEHUSIX, MPON3BEAEHHbIX B COOTBETCTBUM C MyHKTamu 2.19.1. — 2.19.5. HacTosawmnx
MpaBun, baHk yBegomnsieT KNMeHTOB B NUCbMEHHOW UNU NpUpaBHEHHOW K HeW dhopme cornacHo cT. 160
MK P®, B TOM 4Mcne C NOMOLLLIO 3MIEKTPOHHbBIX MO0 MHbIX TEXHUYECKUX CPEACTB. YBEAOMIIEHNE MOXET
ObITb NpOU3BEaEHO:

- MtobbIM 13 cnocoboB, NpeaycMoTpeHHbIx Pasgenom 15 «YBegomMneHusi n coobLueHnsi» HacTosLWMX
MpaBun;

- nyTem pasmeLlleHus (onybnukoBaHus) yBegomneHus Ha Cante baHka; B TakoM yBedOMIIEHMU
BaHka gomkHbl OblTb ykasaHbl gaTa pasMelleHus yBegomneHus Ha CanTte m nepeyeHb [JorosBopos
npoaykTa, nepefaBaemblx Ha obcnyxuBaHve B gpyroe [lMogpasgeneHune (ronosHon odgwuc) baHka, ¢
yKasaHveMm Aathbl 3aknoyeHmns [JoroBopa NpoaykTa (ecnv oHa ykasaHa B COOTBETCTBYHOLLEM 3asABNEeHNN Ha
NPOAYKT) N MackmpoBaHHOro Homepa CueTa, KOTopbI MHAMBUAYaneH Ans kaxgoro orosopa npoaykra (B
MacKMpOBaHHOM HOMEPE YKasblBalOTCA TOSMbKO MepBble MATb M NocnegHue 4veTbipe undpbl NOAHOMO
Homepa CueTa). MepcoHanbHble faHHble KnneHToB He npuBoasaTcs. Takoe yBe4OMIEHNE, pa3MeLLeHHOoe
Ha Cawvite baHka, cuMTaeTca No4NUCaAHHbIM €ANHOITUYHBIM UCMOSNHUTENbHLIM OpraHom baHka.

B cnyyaax, npegycCMOTPEHHbIX HacToAwMM nyHkToM 2.19., [JoroBop npogykta cuutaetcs
W3MEHEHHbIM C AaTbl UBMEHEHUS, yKa3aHHOW B COOTBETCTBYIOLLEM yBeAOMITeHUN BaHka.

2.20. HasBaHusa pasgenoB Hactoswux [lpaBun, Bknovas YcnosBus npoaykra, NpUMEHEHbI
WCKITIOUNTENBHO ANs yOOOCTBa M He BNUSOT Ha TOrkoBaHMe npaeB M obs3aHHocTen CTtopoH no OKO um
[loroBopy npoaykTa, yCTaHOBNEHHbIX KOHKPETHbIMU NONOXeHUAMM NpaBun 1 Ycnosumn npogykra.

12



Paspen 3. MOAEHTU®UKALUUA U AYTEHTUOPUKALUA KIUEHTA. UHOOPMUPOBAHUE
BAHKA Ob USBMEHEHUAX B AYN U UHbIX AOKYMEHTAX/CBEOEHUAX O KITMEHTE

3.1. Ipwu nepBryHOM o6paLleHnn B MNoapasgeneHune baHk ocywectenseT MigeHTndmkauuo KnneHTa
Ha ocHoBaHuu [YJ1, 1 UHbIX 4OKYMEHTOB COrNAacHO NepeYvHto, onpeaeneHHoMy baHkoMm B COOTBETCTBUM C
n.2.4. Hactoawwmx Mpasun n/unu Ycnosusamu npoaykra.

3.1.1. B MCKNoUYUTENBHbIX CNy4vasix, ecrnv 310 NpeaycMoTPEHO HOPMaTUBHBIMY MPaBOBbIMU aKTamu
P® w/vnn pekomeHgoBaHo BbaHkom Poccun, baHk BnpaBe uaeHTUUUMPOBaTL MNpU MNPUHATMM Ha
obcnyxumBaHne (He OTkasbiBaTb B ganbHenwem obcnyxusaHuu) KnveHToB, npegbasuslumx AYJl, He
OTBEYalLNA YyCTaHOBMNEHHbIM TPeboBaHMAM, NMMOO He NPeACTaBUBLUMX MOSMHbLIN KOMMMEKT OOKYMEHTOB
cornacHo n.3.1. HacTosawwmx NMpasun.

B uactHocTM, ansi obecneyeHuss [OCTYNHOCTM DMHAHCOBLIX Yycnyr baHk BrnpaBe B uensx
nposegeHna WpeHtndumkaumm rpaxgaH Poccuinickon ®egepauunmn, MOCTOAHHO MNPOXUBAKOLWMX Ha
Tepputopun [oHeukon HapogHon Pecnyonuku (OHP), JlyraHckom HapogHom Pecny6nuku (JIHP),
3anopoxckon obnactn n XepcoHckon obnactu, B Nepmnof 40 OKOHYaHWUSI CPOKOB, B pamMKax KOTOPbIX UMWY
OOMKHblI ObITh nonydeHsl AYJ1 rpaxgaHnHa Poccuiickon ®epepauunmn, yctaHaBnuBaTbh cBeaeHus 06 mnx
NNYHOCTM Ha ocHoBaHuu [OYJl, BbloaHHbIX KOMMETEeHTHbIMU opraHamu AHP, JIHP n YkpawHbl, 1 He
OTKa3blBaTb MM B NpvemMe Ha obcnyxmBaHue (B AanbHenweM 06CnyXnBaHnm) TONMbKO B CBSA3U C TEM, YTO
cpok AYJ1 ykasaHHbIX nNul ucTek. Takon KnMeHT no ncredyeHmn CpokoB, YCTAHOBMEHHbIX AN NONy4YeHus
OYN rpaxgaHuHa Poccwiickon ®egepauun (npy Mx Hanvumm), o6s3aH npepoctaBuTb  BaHky
COOTBETCTBYIOLLUME aKTyanu3MpoBaHHblE CBEOEHUS W [AOKYMEHTbl, Heobxogumble Onsi OBHOBREHMS
cBegeHun o [1YJ1, B cpok, NpeaycMOTpeHHbI N.3.7. Ans npeacTaBneHnst tHopmauumn ob nameHeHnsix. B
crniyyae HenpeacTaBneHUs YKasaHHbIX CBefeHui wu/vnu JokymeHToB bBaHk BnpaBe oTkasaTe B
ob6cnyxmBaHum KnneHTa, a Takke NPUMEHUTb MHbIE Mepbl, MPegyCMOTPEHHbIE HOPMATUBHBIMW NPaBOBLIMU
aktamu P®, nyHktamm 3.5., 3.6. 1 MHBIMM NONOXEHMAMN HacToAWwmX MpaBmn n YcnoBmnsMun npogykra.

3.1.2. baHk c cornacusi KnmeHta u Ha 6e3BO3ME3OHON AN HEro OCHOBE Mocfe NpoBeaeHus
NoeHTndukauum npy nnyHom npucytcteum KnneHTa pasmelyaet unm obHOBNSIET B 3NIEKTPOHHOW chopme
B ECUA cBegeHus, Heobxoaumble AN pernctpauun B HEW, U CBEAEHWS, NPeayCMOTPEHHbIE 3aKOHOM, a
Tarke B EBC - GuomeTpnueckue nepcoHanbHble gaHHble KnveHTa, npeaycMOTpEHHbIE 3aKOHOM.

3.1.3. [nsa npoBeneHus YaaneHHON naeHTndukaumm Heobxognmble cBegeHNS NPeaoCcTaBnsAlnTCs
Knuentom bBaHKy nyTem 3anofHeHWss COOTBETCTBYOLWMX OPM, MNpefocTaBneHns HeobXxoamMbix
3a8BMNeHNA K 3aBepeHun, a Takke npoxoxaeHnem asTopusaumm B ECUWA B wnHOpMaLMOHHO-
TenekoMMyHukaumoHHon ceTn MHTepHeT Ha Cante baHka.

3.2. MNMpwn noeTopHOM 0bpaweHnn B MNogpasgeneHne baHka KnuneHT vnu MNpeactaButenb OOMKHbI
npeaobasute AYJ1.

KnueHT cumtaetca NoeHTudnumnpoBaHHbIM B criydyae cooTBeTcTBus peksuantos AYJT uHdpopmaumn,
copepxallencs B 6ase gaHHbIx baHka.

3.3. geHtndukaumsa n/vwnm AyteHtndukaumsa KnueHta npm o6ecnyxmnsanum B Cnucreme MIHTepHeT—
BaHk «BBP OHnariH» ocyLlecTBnsieTcst B COOTBETCTBMM ¢ Ycnosuamu B0, no uHeim KaHanam goctyna -
C Y4YE€TOM MOJSIOXKEHUN, YCTAHOBMEHHbIX HacToAwmMu [NpaBunamn w/vnm YcnoBusmMu nNpoaykta Ansi
cooTBeTcTBYytOLLero KaHana goctyna.

3.4. lokymeHTbI, No3BonsLwme naeHTndnumposate KnueHta, 4OMKHbI ObiTb 4EACTBUTENBHLIMU HA
AaTty ux npeabsiBreHnsa B baHk.

[OKyMeHTbI, COCTaBMNEHHbIE MOSTHOCTBIO UMM B KaKOM—MOO MX YaCcTU Ha MHOCTPAHHOM A3blke (3a
UCKIIOYEHUEM JOKYMEHTOB, YOOCTOBEPSOLWUNX NINYHOCTL (PU3NYECKOrO NULa, BblAaHHbLIX KOMNETEHTHbLIMU
opraHamu WHOCTPaHHbIX rOCyAapCTB, COCTaBMEHHbIX HA HECKONbKMX S13blKax, BKIOYasi PYCCKUM A3bIK),
OOIMKHbI COMPOBOXAATbCs NEPEBOAOM Ha PYCCKUMA A3blK, 3aBepeHHbIM B Mopsiike, YCTaHOBMNEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

3.5. BaHk oTkasbiBaeT B o6cnyxunBaHum KnveHta B cnyyae, ecnu OYJ1, npeabaBneHHbin KnveHTom
B NogpasgeneHun baHka, HegencTeutTeneH (yTpaTun cuny B CBA3WM C UCTEYEHUEM CPOKa ero Oencraus,
nnbo B CBA3M C ero yTpaTon, MMbo No nbbIM APYrM OCHOBaHUSAM).

3.6. baHk BripaBe 3anpawwuBaTh y KnneHTa, a KnueHTt 0b6s3aH npegcraenaTb no TpedoBaHuto baHka
OOKYMEHTbI N CBEEHUSA B COOTBETCTBMM C TpeboBaHUsaMM 3akoHopaTenbcTBa Poccuiickon ®epepaumm un
HOpMaTUBHbIX MPaBOBbIX akTOB baHka Poccun, B TOM Yncne 4OKYMEHTbI U OMNONHUTENBHY MHopMaLmo
no npoOBOAMMBLIM OMNepauusiM, MHYK WHdopmaumio B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT
07.07.2001r. Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm (OTMbIBaHWIO) O0XOO0B, MOMNYYEHHbIX
NPecTynHbIM NyTeM, U PUHAHCUPOBaHWIO TeppopuamMar», deaepanbHbiM 3akoHOM oT 28.06.2014r. Ne 173-
®3 «O6 0cobeHHOCTAX ocyLlecTBneHns (UHAHCOBLIX OMepauni C WMHOCTPaHHbIMW TpaxgaHamu |
opugudeckMMmn  nuuamn, O BHeceHuM uaMeHeHuh B Kopekc Poccuiickon ®depepaumm 06
aAMWHUCTPATMBHbIX MNPaBOHAPYLUEHUSX W MNPU3HAHUM YTPATUBLLUMMW CUMY OTAENbHbIX MONOXEHU
3akoHoaaTenbHbIX aktoB P®», rmason 20.1. (aBTOoMaTtudecku obmeH duHaHCOBOM WHpopmaumen ¢
WHOCTpaHHbIMK rocydapctBamu (Tepputopusimy) HanoroBoro kogekca P®, Bkmovas cBefeHwus,
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Heobxogmmble pans  WpeHTudpmkaumm Knnenta, ero [peacraesutenen, Bbirogonpuobpetatenen,
BbeHeduumapHbIx BNagenbLes.

3anpouweHHble baHkoM JOKYMEHTbI 1 cBefeHus npegocTaBnsaioTcs KnueHTom He nosgHee 7 (Cemu)
KaneHgapHbIX OHE C MOMEHTa MONyyYeHus1 COOTBETCTBYHLEro TpeboBaHusa baHka, ecnv MHOW Cpok He
ykasaH B TpeboBaHuu.

B cnyyae HenpeacTtaBneHus 3anpoLUeHHbIX [JOKYMEHTOB (MHpopmaumu), a Takke npu
npeacTaBneHnn OOKYMEHTOB, COAEPXalUuX HEMOMNHYH, UMM HeOOCTOBEPHYI, UNU MPOTUBOPEYUUBYHO
UHpopmaumo baHk BNpaBe NPUHATL peLleHne B COOTBETCTBMM C 3aKOHOM, B TOM YMCIie OTKa3aTb Takomy
KnueHnty B obcnyxmBaHum (3akntoveHun [OKO/ [doroBopa npoaykta), a npu Hanuumm AeWCTBYIOLLEro
JOroBopa, 3akni4yeHHoro ¢ baHkom, — oTkasaTb B COBEpLUEHUN onepauuun(-uin) No Takomy AOroBopy Unu
pacToOprHyTb €ro B OAHOCTOPOHHEM MOPSAKE (0TKa3aTbCs OT UCMONIHEHUSA AOroBopa).

3.7. KnueHT 0653aH NMCbMEHHO MHopmMupoBaTb baHk 06 nameHeHun Bcex cBedeHun o cebe,
MpenctaButene, Bwirogonpuobpetatene, beHedwvumapHom Bragenbue, paHee npenoCTaBEHHbIX
Knuentom BaHky, B TOM 4ncne ykasaHHbix B 3asaBneHun-AHkete KnueHTta n/wnuv B 3asiBneHnn Ha NpoaykKT,
BKITIOYas cBeAeHUs1 06 U3MEHEHNN:

- hamunuum, UMeHn, oT4eCTBa, agpeca perncTpaunm Nno MecTy XUTernbCTBa, agpeca PakTU4eckoro
NPOXMNBaHUS;

- AaHHbIX OY]T;

- JaHHbIX MHbIX AOKYMEHTOB, NPeACTaBneHHbIX Ana VigeHTndukauum;

- MecTa paboThbl;

- KOHTaKTHOM MHopMauun ansa ceasm ¢ KnueHtowm;

- UHbIX paHee NpeaocTaBreHHbIX NePCOHANbHbIX AaHHbIX.

Nudopmauus 06 nameHeHun Homepa TenedgoHa MOGUNBHONM CBA3M AOMKHA ObITb NpeaocTaBneHa
KnueHTom BaHKy B CpoK He nosgHee OHA Takoro M3aMeHeHus, a nHgopmMaumsa o gpyrux ismeHeHusax - B
TeyeHue 7 (Cemn) pabounx OHEN CO OHS MU3MEHEHUS, eClN MHOW CPOK He NMPedyCMOTPEH HAaCTOALMMU
MpaBunamu n/vnu Ycrnosmamu npogykra.

Mpu aoToM KnueHT [omkeH MposiBNSATb pasyMHYK 3auMHTEPEecoBaHHOCTb W MNpPefoCcTaBnAaTb
UHdopmaLmo 06 N3MEHEHNAX CaMOCTOSITENBHO, HE AoXuaasch 3anpoca baHka.

Mpu npeacraBsneHun ceegeHnn 06 nameHeHnsax B otHoweHnn KnueHta KnveHT npeabssnseT B baHk
Hoebii OYI (konuwo OYJT MNMpegctasutens), a npM HeobXoOUMOCTU, UHblE OOKYMEHTbI, MO3BOMSIOLWME
OTOXAECTBUTb ObpaTuBLLeecs nmuo ¢ KnnueHTom.

Nudopmauus 06 nsmeHeHnsix moxeT bbiTb NpegocTtasneHa baHky cnegyowmmn cnocobamu:

- B dopme HoBoro 3asiBneHusd-AHKETbl, B KOTOPOW 3anOfHAKTCSA BCe Nond, B TOM 4ucne
cofepxallume n3MeHeHHy MHgopmauuio, 0 YeM ykasbiBaeTcs B 3asBneHun-AHkeTe. Takoe 3asBneHue-
AHKeTa He paccMaTpuBaeTcsd CTopoHamu B KadecTBe HOBOW odepThl Ha 3akntodeHne KO n He TpebyeT
akyenTta baHka;

- nyTem HanpaeneHus KnueHtom BaHky nocpenctsom Cuctembl OBO nucbMa, nognucaHHOro
3ANEKTPOHHOM nognuckto KnueHTa, npumeHsemon B Cucteme [160, ¢ BNoxeHnem B JaHHOE MUCbMO KOMWiA
(ckaHOB) [OOKYMEHTOB, noATBEPXAalWUX W3MeHeHus (Npu Hanuuun). KnueHT, HanpaBnas Konuu
OOKYMEHTOB YKa3aHHbIM 00pa3oM, TEM CambIM NOATBEPXKAAET TOXAECTBEHHOCTb KOMUA C OpurnHanamm
OOKYMeHTOB. [laHHbiM cnocobom KrniveHTom BaHky He mMoxeT ObiTb npegoctaBneHa uHdgpopmaums ob
n3MeHeHnn Homepa TenedoHa MobunbLHON CBA3K.

3.8. KnueHT Takke 065a3aH He3ameanmMTenbHO NMMCbMEHHO MHAOPMUPOBaTb BaHK O HacTynneHuu
apyrux obCcToATenbCcTB, CNOCOOHBIX MOBNUATH Ha mucnonHeHue obasatenscte no OKO w/vnn [orosopy
npoaykTa, B TOM 4YnCrie, HO HE OrpaHNYMBasCh:

- 00 oTMeHe [oBEPEHHOCTH, BbliaaHHON MNpeacTtaButento KnmeHra;

- 00 ytpate AY/I;

- 0 nonyyeHun Hooro LOYJ1 B cnydyae ero yrtpatbl, ¢ 00A3aTenbHbIM NPELbSABNEHNEM 3TOrO
JokymeHTa B NogpasaeneHune baHka;

- 0 BBeZleHMM B OTHolleHun KnueHta npouenyp, NpUMEHsIEMbIX B Aefne O ero HeCOCTOSATENbHOCTH
(6aHkpoTCTBE).

3.9. B cnyyae BO3HUKHOBEHUS Yy KnuneHTa OCHOBaHWW nonaratb, YTO CpeacTBaMu CBA3WM U
KOHTaKTHOW WHcopmaumen, coobuweHHbiMM KnueHtom banky, w/vnm Kananom pgocTtyna Moryt
HeJoBPOCOBECTHO BOCMOMb30BaThCA UHbIE Nnuua, KnueHT 06s3aH He3amenmMTenbHO coo0WwmTb 06 3TOM
BaHky, a Takke cCOOOLWUTL NHbIE CPeACTBa CBA3WN U KOHTAKTHYO MHopMaL Mo Ans B3anmonenctens baHka
¢ KnueHtom B nopsigke, ycTaHOBNEHHOM HacTosAwmmn MNMpaBunamu 1 YCnoBusMu Npoaykra.

3.10. KnueHT HeceT BCe pUCKM, BO3HUKILIME B pesynbTaTte HenpeacTaBneHus  unm
HecBOeBpeMeHHOro npefacrtasneHns B baHk mHdopmMaummM n OOKYMEHTOB, YKasaHHbIX B HacTosLem
Pasgene Mpasun.

3.11. B cootBeTcTBUN C 3akoHogaTenbctBoMm PO, [lMpaBunamu duHaHcoBoW nnatdopmbl n
3akntoveHHbIM ¢ BaHkom gorosopom OnepaTop chuHaHCOBOM NNaTdopMbl MOXET OKa3biBaTb baHky ycnyru
no npoBeAeHN0 naeHTuduKkaumm (ynpoLleHHon naeHtudukauumn) KnneHtos, 3aknovarolmx ¢ baHkom c
ucnonb3oBaHunem duHaHcoBow nnatdopmbl KO n/unu [JoroBopbl NpoaykTa, a Takke npeacraBuTenen
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KnueHtoB, BbirogonpuobpeTateneil, 6eHeduuMapHbIX Bnagenbues, a Takke M0 OOHOBMEHWIO
MHdopMaLMmM 06 ykasaHHbIX nvuax.

Paspgen 4. MPEOMET KO

4.1. OKO onpepensieT ycnosus 1 nopsgok npepocrasneHuss baHkom KrveHTy KoMMnekcHoro
©aHKoBCKOro obcrnyxmBaHus, a Takke obLine ycroBus U NOpSOOK 3aknioveHus oTAenbHbIX [JoroBopos
npoaykta B pamkax OKO.

4.2. MNMpepoctaBneHne baHkom Knuventy BaHkoBckoro npoaykrta B pamkax QKO ocywiecTtBnsieTcs
Bankom B 3aBucumocTy oT Buaa baHkoBckoro npogykTta B lNogpasgenenunsix baHka (B cooTBeTCTBMM C
pexvmom paboTbl NMogpasgeneHun baHka, yctaHoBNeHHbIM baHkoM) n/vnu B crnyyasx, npeayCcMoTPEHHbIX
HacTosAwmmMu MNMpaBunamu n YcnoBnsiMm NpogykTa - AMCTaHUMOHHO C UCMOMb30BaHNEM NPeayCMOTPEHHbIX
MpaBunamu KaHanoe goctyna, B Tom yncne Cuctemsl OBO.

Bce 3akntoueHHble mexay baHkom n KnueHtom [doroBopbl NpogykTa sBASKTCA HEOTbEMITIEMON U
cocTaBHol YacTbto [KO.

4.3. TllpekpalieHue/pactopxeHne Bcex [1oroBopoB npoaykta He BnevyeT aBTOMaTU4ECKOro
npekpaweHus/pactopkeHns OKO.

[aHHbIN JoroBop AeNCTBYET A0 ero npekpalleHns/pacTopXKeHUA B COOTBETCTBUMN C MOSIOXKEHUSAMM
Pasgena 14 Hactosawwux Mpasun.

Paspen 5. 3AKITIOYMEHME OKO 1 OTOBOPOB NMPOAYKTA

5.1. 3akntouenne OKO ocyuwectensieTcss B nopsigke, npegycMoTpeHHom cT. 428 K P®, nytem
npucoeanHeHus KnueHTa B LEeNoM K HacToswwmm lpaBunam Ha OCHOBaHUM nognucaHHoro KnneHtom u
akuentoBaHHoro baHkom 3asBneHuns-AHkeTbl No opme MpunoxeHunsa Ne 1 k HacTtoswmum MNpaBunam.

Tunoas popma 3asBneHns-AHKeTbl ycTaHaBnmBaeTca baHkom. MameHeHus:, BHocuMble BaHkom B
TMNoByto popmy 3asiBNeHnsA-AHKEThI, He BNEKYT N3MEHEHME YCINOBUIA, paHee 3akmntoyeHHbIx OKO.

Tunosasa opma 3aaBneHns-AHKETbl AOBOAUTCA A0 CBEAEHUS ML, HAMEPEBAIOLLMXCA 3aKMNioYnTb
OKO, nytem onybnvkoBaHus B nopsigke, npegycmotpeHHoM Pasgenom 15 HacToswwmx MNpasun.

BakntoveHne KO ocyulecTBnseTcs baHkom npu ycrioBnm 0GHOBPEMEHHOIO 3aKIMHOYEHNS C AaHHbIM
KnueHntom [loroBopa npogykra unv npy Hanu4mMm paHee 3akroyeHHbIX ¢ KnmeHTom 4oroBopoB, ykadaHHbIX
B N. 5.4. HacToAwwmx lMpasun, Nnbo B cnyyae ogHOBpPEMEHHOro npeacraeneHms KnueHtom 3asiBneHus-
aHkeTbl, npegycMoTpeHHoro OO6WMMKM  YCNOBMSIMW  KpeOuTOBaHWS, cogepXaiwlero npocbby o
npegocTaBneHnn kpeguta unmn obecnevyeHnn KpeamTa.

Mpu Hanuuum [pencTBylOWEro [AOroBopa AWCTAHUMOHHOIO 6aHKOBCKOro 0OCnyXuBaHuA C
ucnonb3osaHunem Cuctembl OBO, 3akniouyeHHoro mexay baHkom u KnueHToM 0O gaThl BBeOeHWS B
aencteue Hactoswux Mpasun, KO moxeT 6bITh 3akntodeH nocpeactsom Cuctembl IBO npu 3akntodeHnm
nocre ykasaHHoun gatbl HoBoro [Jorosopa npogykta. B atom cnyvae KnueHTt nocpeacrsom Cuctemol 50
HanpaenseT baHky npegnoxexue (odepTy) Ha 3aknioveHne OKO. AkuenTom Takow odepTbl cuuTatTcs
aencteua baHka, HanpaBneHHble Ha MCMOMHEHMEe yKa3aHHOro Hooro [loroBopa npopykta (OTKpbITUE
cuyeTa, Bknaga u T1.4.). Npu atom ocopmnerHne nocpeacteom Cuctembl ABO 3aaBneHus-AHKETbl He
TpebyeTtcs. 3aknoyeHHbIN Takum obpasom KO gencteyeT go opopmnenns KnueHtom B NogpasgeneHnm
BaHka u akuenta baHkom 3aaBneHns-AHkeTbl B nopsgke, npegycMoTpeHHoM n.n.5.2.- 5.4. MNpasun, nocne
Yyero ero AencTeue npekpaLlaeTcs.

B cnyyasix, npegycMoTpeHHbIX YcnoBuammu npoaykta, KO moxeT 3akntoyatbes 6e3 opopmneHuns
3aasneHua-AHkeTbl no gopme lMpunoxenns Ne 1 k HacToawmum Mpasunam. dencteue Takoro [IKO moxeTt
npekpaLaTbCsi aBToOMaTU4eCKU OOHOBPEMEHHO C NMpekpalleHnemM AencTBms Takoro [lorosopa npoaykra.

5.2. Onsa 3aknioveHusa KO KnuveHT (ero Hagnexalle ynornHoMoYeHHbIn NMpeactaBuTenb) JOMKEH
nnyHo obpatuTbes B MNogpasaeneHne baHka u B npucyTcTBUM paboTHuka BaHka, ynonHOMOYEHHOro Ha
3aKrnyeHne goroeopa, cobcTBeHHOPYYHO noanucaTh 3asiBrieHne-AHKETY B OBYX 3K3eMnnsipax, a Takke
npeacTaBUTb AOKYMEHTLI, MOATBEPXOAOWME CcBeaeHus, Heobxogmmble ans NaoeHtudmkaumm Knuvenra,
ero [lpencrasutener, Bbirogonpuobpetatenen, beHeduumapHbix BRnagenbLeB B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKkoHoaaTenbCcTBoM Poccunckon ®epepauun n Hactosiwmumm MNpasunamu.

5.3. OKO cuuTaeTca 3akm4YeHHbIM C MOMeHTa npuHATMA (akuenTta) baHkom npepnoxeHus
(otbepTbl) KnneHTa 0 ero 3aknio4eHnm, U3NOXeHHOro (-on) B 3asBneHnm-AHKeTe.

MpuHaTtne (akuent) BaHkom npeanoxeHusa (odepTbl) KnueHTa noaTBepxaaeTcs crelumansHon
oTMmeTkoln 06 akuente Ha 3asBneHMN-AHKeTe, COBEpLUEHHOW paboTHMKOM BaHka, ynonHOMOYEHHbIM Ha
3aKknio4eHne COOTBETCTBYIOLLIEro JOroBopa, CKpenneHHom nevatbio (Lwtamnom) MNMoapasgeneHus baHka.

OpuH ak3emnnsp 3asBneHus-AHkeTbl C OTMeTKon 00 akuente nepepaetca KnuenTy, gpyron
aKk3emnnap octaetcsa B baHke.

3asBneHue-AHkeTa C OTMETKOM O ero npuHATUKM (akuente) baHkom sBnsieTCs €4MHCTBEHHbIM
OOKYMEHTOM, NOATBEPXKAaLWMUM dakT 3akntoveHms OKO.
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Mpaeuna KBO, Ycnosus npogykta, Tapudbl goBogaTcsa A0 cBedeHus KnveHToB B nopsiake,
ycTaHoBneHHoM Pasgenom 13, n BbigatoTcs KnvmeHTy no ero tpeboBaHmio.

5.4. OKO moxeT ObITb 3akntodeH ¢ KnneHToMm, MMerLmuM Ha daTy ero 3akfioueHus OAuMH Unm
HECKOJTbKO AEVNCTBYIOLLMX AOrOBOPOB C baHkoM, MpeamMeT KOTOpbIX aHanornyeH npeameTy Kakoro-nmbo uns
yKkasaHHbIX B n.1.13. HacToAwmx MNpasun Jorosopa npoaykra.

B atom cniyyae B 3asBneHnn-AHkete Ha ocHoBaHum N.1 cT. 425 MK P® moxeT ObiTb NpegycMoTpeHo
pacnpocTpaHeHve genctaus [JoroBopa KOMMMNEKCHOro obcnyxueaHma Ha oTHowweHusa baHka u KnuvenTa,
BO3HMKLLME M3 OeNCTBYOWMX goroBopoB. OdopmneHus 3assneHnsa Ha NpoaykT npy 3ToMm He TpebyeTca.

B aTom cny4vae ¢ gatbl 3akntodeHma JKO nnm ¢ uHom ykasaHHon B 3asiBrneHUn-AHKeTe aaThl:

- paHee 3aKI1lo4YEeHHble JOroBOpbI ABMAKTCSA HEOTHEMITEMON N cocTaBHoM YacTbio [1KO;

- HaVMEHOBaHWS paHee 3aKM4YeHHbIX [OroBOpPOB (3a WucCKMyeHwem [1oroBOpoB CPOYHOro
DOaHkoBCckOro Bkraga u [JOroBOopoB CpOYHOrO BkMaga B AparoueHHbIX MeTannax) WM3MEHSIIoTCA Ha
HanmeHoBaHusa [JoroBopoB nNpoaykTa cornacHo n.1.13. HacTosawwmx MNMpasun;

- YCNOBUSI paHee 3aKI4YeHHbIX JOTOBOPOB (3a UckmoyeHvem [JoroBopoB CPOYHOro HaHKOBCKOro
BKraga u [JoroBopoB CPOYHOro BKMafa B AparoueHHbIX MeTannax) U3MEHSITCA U UX HOBbIE YCIIOBUS,
npaBa u ob6da3aHHocTM CTOpOH onpegenaTca Hactodwumu [paBuniamu M COOTBETCTBYHOLLMMM
YcnosusiMm NpoaykTa.

5.5. baHk BnpaBe oTkasaTb B akuente 3asBneHns-AHKeTbl unu 3asBneHns Ha NpoaykT B Criyyaskx,
NPeayCMOTPEHHbIX 3aKOHOM WU MHbIMW MNPaBOBbIMKU akTamu, ecnu KnueHTom He npeacTaBneHbl
OOKYMEHTbl, noaTBepxAatolime cBedeHusi, Heobxooumble pgns  WpeHtudpmkauum KnvenTa, ero
Mpenctasutenen, Beirogonpuobpetatenen, beHedunumnapHsix Bnagensues B uenax MNO4/ST n ®POMY
B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon depepaumm n Hactoswmmu [Npasunamu, nmbo
npeacTaBneHbl HeOeNncTBUTENbHblE [OOKYMEHTbl WNW  OOKYMEHTbl, coAepxalwue HeOOCTOBEPHYI0
MHdopMaLnio.

B cooTtBeTcTBMM co cT.9 ®PepepanbHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HaumoHanbHom
nnatexHon cuctemey» baHk BnpaBe oTkasaTb KnueHTy B 3akntoyeHum goroBopa 06 MCMOMb30BaHMK
3MNeKTPOHHOro cpefAcTBa nnarexa, B Tom yucne Hdorosopa OBO, [dorosopa o Bbinycke n obcrnyxvMBaHun
D©aHKOBCKOW KapTbl.

5.6. 3akntouyeHne Ha ocHoBaHuu [JKO oTtaenbHbix [JOroBopoB NnpoAaykTa, nepeyncneHHsix B n.1.13.
HacTosAwmx MpaBun, ocyllecTBnsaeTcsa nyTem akuenta baHkom cooTBeTCTBYOLEro 3asBNeHNst Ha NPOAYKT
u3 uucrna nepedncneHHolx B n.1.19. Hactoawwmx [lMpasun. Tunosas dopma 3asBrneHus Ha MpogykT
ycTaHaBnvBaeTca baHkoM 1 npuBOANTCS B NPUNOXEHUM K COOTBETCTBYIOLLMM YCNOBMAM NpoaykTa.

N3meHeHus, BHocuMble BaHkom B TunoByto opmMy 3asiBNEeHUSA Ha MPOAYKT, HE BNEKYT U3MEHEHME
yCroBuii paHee 3akntoyeHHbIx [JoroBopoB NpoaykTa.

5.7. Onsa 3saknouyeHna [OoroBopa npoaykta KnveHT (ero Hagnexaiwle YnonHOMOYEHHbIN
MpencTtaBuTens) omKeH NMYHO obpaTtutbes B MNMoapasaeneHue baHka u B npucyTcTBum paboTHrKa baHka,
YNOJSIHOMOYEHHOTO Ha 3akfioYeHne OoroBopa, COOCTBEHHOPYYHO NoAanucaTbh yka3aHHoe 3asBrneHue Ha
NPOAYKT B ABYX 3K3eMnnapax.

[orosop npoaykTa cuMTaeTcs 3aKknio4eHHbIM C MOMEHTa NpuUHATUSA (akuenTa) baHkom npeanoxeHus
(otbepTbl) KnneHTa o0 ero 3aknoyeHnn, N3noXeHHON B BbilLEyKa3aHHOM 3asiBrieHun. Ecnv B cooTBeTCcTBUM
C 3aKOHOM Ans 3akniyeHus COOTBETCTBYHOLLEro AOroBopa Heobxoouma Tawkke nepefava LOEeHEXHbIX
CPeACTB WU/Unn MHOMO UMYLLECTBA, JOTOBOP CYMTAETCHA 3aKIMHYEHHBIM C MOMEHTA Takon nepeagadu.

MpuHaTue (akuent) bankom npegnoxenus (odepTtbl) KnueHTa nogTBepKOaeTcs chneunanbHOn
oTmeTkon o6 akuente B 3asdABneHVM Ha NPOAYKT, CKPenneHHoOM neyartbio (wramnom) MNogpasgeneHus
Banka. OguH ak3emnnAp 3asBneHns ¢ oTmeTkon o6 akuente nepepaetcd KnueHTy, gpyron ak3emnnsap
octaeTcsa B baHke. 3asBneHne ¢ oTMETKOM O ero NpuHATUK (akuenTe) baHkoM saBNSeTCS eaUHCTBEHHbLIM
OOKYMEHTOM, NOATBEPXKAAaoLWUM (haKT 3aKnioveHns orosopa.

[oroBop NpogykTa Takke MOXET ObITb 3aKIOYeH MyTEM COCTaBMNEHUS U/unm obmeHa 4OKyMeHTaMm
B 9NEKTPOHHOM BUAe B Mopsiake, KOTOPbIA yCTaHaBnmMBaeTcd YCnoBUAMU NPOAyKTa, nepevyncneHHbIMy B
Pasgene 17 HacTosiwmx Mpasun.

Mpu ogHoBpemeHHoM 3akntoveHnn OKO u [JoroBopoB npoaykta HeobGxooumble ONs 3aKYeHUs
HoroesopoB npoaykta 3asiBrieHUs O NpeAoCTaBreHMM BGaHKOBCKOrO MpoAyKTa MOryT ObiTb BKIHOYEHbI
HEeMnocpeaCTBEHHO B TEKCT 3asBNeHUA-AHKETDI.

5.8. 3akntouernne OKO w/vnu [oroBopoB npogykta nviuamu, He 4OCTUruummu Bo3pacta 14-tu net
(ManoneTHNMMK) OCyLECTBNAETCS OT UX MMEHM MX 3aKOHHBIMU NPeacTaBUTENSAMMN.

3aknioveHne BblleyKa3aHHbIX [OrOBOPOB nuvuamu B Bo3pacte oT 14-tm go 18-t ner
(HecoBepLUEHHONETHUMM)  OCYLLECTBASETCS MNPW  HanmMiuu MUCbMEHHOrO  COornacusi  3aKOHHbIX
npeacTaBuTeNen Ha X 3akroyeHne, 3a UCKIKYEHWEM CrlyYaeB, Korga 3akOHOM HeCOBEepLUEHHONETHUM
npegocTaBneHo npaso 3aknioyvaTb Jorosop CaMOCTOATENLHO, bes cornacus
poauTenen/ycoblHoBUTENEW/NONeYnTENEN.

OT umeHu KnueHTta, npusHaHHoro cyaom HegeecnocobHbiM, KO n [loroBopbl npoaykTa 3akntoyaeT
€ro OnekyH.
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KnueHT, orpaHuyeHHbI CydoM B OeecrnocoOHOCTW, 3aknioyaeT Bbilleyka3aHHble [OOroBopbl C
NMMCLMEHHOrO cornacus nomneynTens, 3a MCKMYEeHWeM Ccrnyvaes, Korga 3akoHOM eMy npefocTaBreHo
npaBo 3akmnyaTb JOFOBOP CaMOCTOATENbBHO, 6e3 cornacus noneynTens.

B cnyyasix, npegycMOTpeHHbIX OEWCTBYIOLWMM 3aKOHOAATeNbCTBOM, Hactoswumu [lpasunamu,
YcnoBusiMM MpoaykTa, pacrnopsikeHne OEeHEeXHbIMW cpedcTBamMu, Haxogdwmmuca Ha CuyeTe unu BO
Bknage, nubo uWHbIM NpuHagnexawem Haxogsawmmca B baHke wumyllecTBOM, npuHagnexawem
ManoneTHemy nuuy UM HeCOBEPLLUEHHONETHEMY B Bo3dpacTe oT 14 go 18 ner, nponssBoanTcs ¢ cornacus
(paspelLeHuns) opraHoB OMekn 1 NoNevYnMTenbLCTBa.

YcnosusiMu npogykTa MoryT 6bITb NPeAYCMOTPEHbI NMOMOXEHUS, YTOYHSAOLLME NOPSAOK 3aKM0YeHns
1 ucnonHeHnsi [1oroBopoB NnpoaykTa C BbllleykadaHHbIMU KaTeropuamu KnmeHTos.

5.9. baHk, Npn HanNMYMM TEXHUYECKON BO3MOXHOCTM, NpedocTaBnseT KnueHTy - rpaxgaHuny PO,
pocturiwiemy Bo3pacta 18 neT, geecnocobHOCTb KOTOPOro He orpaHuyeHa, npaeo 3aknountb OKO u
Horoeop 1650 nocne npoBeaeHnst YganeHHon ngeHtndoukaunm Knuenra.

Mpwn 3anonHeHnn opmM B MHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu «MHTepHeT» Ha CanTte
baHka KnneHT nogTBepkaaeT cBoe npeanoxeHune 3akmoumte ¢ bankom OKO u [oroeop [OBO
NocpeAcTBOM BBEAEHMS JTOMMHA M napons oT cBoewn yyeTHon 3anvcu B ECUA (aBTopu3auumsi), a Takke
3aaBnseT u 3aBepseT baHk, 4To Bcs MHdopmauus, pasvelteHHas B ECUA, n npegoctaensemasn baHky B
cBA3u ¢ 3aknoyeHnem KO, aBnseTca BepHOM, NOSTHON N TOYHOW.

B npouecce npoxoxaeHus YganeHHon naeHTndukaumm n 3anofHeHUs COOTBETCTBYHOLLMX (hOPM Ha
Canite baHka KnueHT nognuceiBaeT 3asaBneHue-AHKETY, coaepxallee npeasiokeHne O 3aKMYeHun ¢
Bankom KO n Oorosopa OBO, npocTon anekTpoHHOW NOAMUCHI0 NyTEM BBEAEHUSA B NpedHa3HayeHHoe
Ans 3TOro none koga nogreepxaeHvs (0gHOPasoBOro napons), Kotopbln baHk HanpaenaeTt KnneHTy B
SMS-coobuieHnn. YkasaHHas npoctas SMeKTpoHHas noanucb npuadHaeTca baHkom u KnuveHtom B
KayecTBe aHanora cobcTBeHHOPY4YHOW nognucy KnvexTa.

Mpu atom KnneHT BblpaxkaeT cornacve Ha obpaboTky CBOMX OGUMOMETPUYECKUX MNEPCOHarNbHbIX
OaHHbIX, T.e. CBEOEHWN, KOTOPbIE XapaKTepusylT duanonorndeckme n buonornyeckne ocobeHHOCTU
KnueHTa, Ha OCHOBaHUM KOTOPbIX MOXHO YCTaHOBUTL €ro NIMYHOCTb U KOTOpbIE Ucnonb3ytoTcs baHkom ons
YCT@HOBMEHUSI NIMYHOCTU CcybbekTa mepcoHarnbHbIX AaHHbIX (BKMOYas M300paxeHus nuua v gaHHble
ronoca), nyTem coBepLueHnsi baHkoM gencTBui, ykasaHHbiX B N.1.27. n Pasgene 7 Hactoswmx Npasun.
YKasaHHbIN Bbilwe Kog NOATBEeMKAESHWUS (0OAHOPa30BbIN Maposb), a Takke MHble agpecoBaHHble KnueHTy
SMS-coobuiennss npu ucnonHeHun OKO wn [dorosBopoB npoaykta HanpasnstotTca baHkom Ha Homep
TenedoHa KnuenTta, nonyyeHHbin bankom ns ECUA npu YaaneHHow ngeHtudmkaumm, ecnv HanpasneHue
COO06LLEHNI Ha UHOW HOMep TenedoHa He NpegycMoTpeHo [JoroBopom NpoaykTa.

5.10. OKO wn [oroeopbl npogykta mexay baHkom u KnveHTOM Moryt ObiTb 3aknto4yeHbl C
ucnonb3oBaHuem drHaHcoBoNn nNnaTopMbl, ecnu Takme [loroBopbl NnpoaykTa onpegeneHsl OnepatopomM
dmHaHcoBor nnatopmbl kak Buabl PUHAHCOBBLIX CAEMNOK, KOTOpble MOryT ObITb COBEpLUEHbI C
ncnonb3oBaHmem GrHaHCOBOW NNaTOpPMbI.

Ha ocHoBaHuu Takoro KO, 3akntodeHHOro ¢ ucnonb3oBaHmeMm ®duHaHcoBon nnatgopmel, baHkomM
n KnveHtom wMoryT ObiTb 3aknioyeHbl M gpyrve [oroBopbl npogykta. [encteume Ttakoro [OKO
pacnpocTpaHseTcss He Tonbko Ha [loroBop npoaykTa, 3aknioYeHHbI OAHOBPEMEHHO, HO U Ha BCe
nocneayowue [JoroBopbl NpoaykTta BHE 3aBMCMMOCTU OT MecTa u/wnu cnocoba 3aknodeHns [Jorosopa
npoaykTa, nNpegycMoTpeHHoro Hactoswwmmu NMpasunamu n/wnu Ycenosuamu npogykta (ogpasgenexHve
BaHka, AuctaHuMOHHbIe kaHanbl baHka, duHaHcoBas nnaTdopma u T.4.).

3aknioYveHHbIN ykadaHHbIM cnocobom KO gencreyer:

- MPU OTCYTCTBUM WHbIX AencTByloWwmx [JoroBopoB NpoaykTa, 3akoyeHHbIX 6e3 ucnonb3osBaHus
®PurHaHcoBoW NNaTdopMbl, - 40 NpekpaLleHus 0bs3aTensCcTB Mo BCEM 3aKoYeHHbIM [JoroBopam npogykTa
Nno OCHOBaHWAM, NMpeayCMOTPEHHbIM 3aKOHOM, HacTosAwwmmu lMpasunamu n/mnu YcnoBusMn Npoaykra,
nocne 4vero gernctaue Takoro KO Takke npekpaliaercs;

- NPYM HanMUuMn WHbIX JeWcTBylOWMX [loroBOpoB MpoAaykTa, 3akmnoyeHHblx CTopoHamu 6es
ncnonb3oBaHms PuHaHcoBoW nNnatdopMbl, — A0 pacTopxeHus/ npekpaweHna QKO B cooTBeTCcTBMM C
nonoxeHnamu Pasgena 14 Hactosawmx MNpasun.

5.10.1. Topsaok coBepLUeHWsi, WCMONHEHWs, MpekpawleHus, apyrme ycnosus Takmx KO wu
HoroeopoB npoaykTta (PrHaHCOBbLIX CAENOK) onpefenstoTca HacToawmmu MNpasunamu KBO u Ycnosuamu
npoaykra ¢ ydetom Npasun prHaHcoBon NnaTtopmbl.

5.10.2. JoroBopbl B cooTBeTCTBMU C [MpaBunamu ouHaHCcoBOW NNaTtdopMbl MOTYT BbiTb 3aKMOYEHbI,
B YacCTHOCTM, nyTeM peructpaumm Onepatopom dmHaHCOBOM nnaTdopmMbl 3asBkM KnneHTta - yyacTHuKa
®durHaHcoBOW NNaTdOpPMbl U COOTBETCTBYIOLLEN 3aABkM BbaHka B ycTaHoBNeHHOM [paBunamn ouHaHCOBOM
nnaTgopmbl 1 ee cTaHgapTamu Nopsiake.

5.10.3. 3aaBkon KnumeHta — y4vacTHuka @PuHaHCOBOW nNaTgOpMbl, Ha OCHOBaHUW KOTOPOW
3akntovatotes KO w/ nnu Jorosop npoaykra, MOXeT SBNATbCA CHOPMUPOBAHHOE C UCMOMb30BaHMEM
®duHaHcoBoW nNnatopMbl B 3MNeKTPoHHOW hopMe agpecoBaHHoe baHky npeanoxeHve KnueHta o
3akntoveHuun KO n/ nnn orosopa npoaykra.
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3asiBko baHka B cootBeTcTBUM C [lpaBunamm UHAHCOBOW NNaTOPMbl MOXET SABMSATbCSA
chopMMpOBaHHLIA B 3NTIEKTPOHHON ¢hopmMe ¢ mncnonb3oBaHnem OuHaHcoBon nnatdgopmbl oTBET baHka o
npuHATUK ycnosui 3asiBkn KnueHra.

Mopava 3asBkM KnNMeHTOM - y4acTHWKOM C MCMorib3oBaHnem PuHaHCOBOW nnaTdopMbl O3Ha4YaeT
besycnoBHoe cornacve Knuenta sakntounte ¢ baHkom OKO w/ vnv JoroBop mpogyKkTa Ha YCMOBWSIX,
yKa3aHHbIX B TaKoW 3asBKe.

HanpaBneHne 3asBku baHkom ¢ ucnonb3oBaHnem ®uHaHcoBOW nnatopmbl O3HaA4aeT
BesycnosHoe cornacue baxka Ha 3aknoyeHve JKO v/ nnu [JoroBopa npoaykTa Ha YCroBusX, YKa3aHHbIX
B COOTBETCTBYlOLLEeN 3asiBke baHka.

5.10.4. JKO u [oroeBop npogykTa CUYMTalOTCA 3aKMiOYEeHHbIMU Npu peructpauun duHaHCOBOWM
nnatdopmon 3aaBkm baHka, ecnv nHoe He yctaHoBneHo Npasunamm domHaHCOBOW NnaTdopMbl.

5.10.5. MNpaBa n o06s3aHHOCTN No KO n [oroBopy npoaykTa, COBEPLUEHHBIM C UCMONIb30BaHNEM
durHaHcoBon nNnaTtdopMbl, BO3HMKAOT HenocpeacTBeHHO y baHka n KnneHTa.

Onepatop PuHaHcoBoW nNnaTtdopmMbl He siBNseTcss ctopoHon no KO n [JoroBopam npoaykra u He
HeceT OTBETCTBEHHOCTb 3a HEWUCMNONHeHne (HeHaanexaiee UCnosfiHeHne) nbor 13 CTOpOH Aorosopa
0653aTeNbCTB MO HEMY.

5.10.6. MNMpegnaraemble baHkom KnneHTtam ycnosua OKO n [loroBopoB NpoaykTa, coBepLuaemMbix €
ucnonb3oBaHneM PrHaHCOBOW NnaTdopMbl, onpedenstoTcs ¢ ydetom Npasun pruHaHcoBown nnaTgopmbl
n moryt otnmyatbea oT ycnosun [OKO u [JoroBopoB npogykrta TOro xe Buaa (HaMMeHOBaHUS),
npepnaraembix baHkom KnneHtam 6e3 ncnons3oBaHus ®rvHaHCOBOW NnaTgopmsbl.

5.10.7. KO wn [oroBop npogykta B MNOMb3y TPeTbero nvua He MOoryT ObiTb 3aKruYeHbl C
ncnonb3oBaHnem GuHaHcoBOW NNAaTOPMBbI, ECNIN UHOE HE NPESYCMOTPEHO 3aKOHOM.

Pasgpen 6. O®OPMIIEHUE MNOJIHOMOYUUA TMPEOCTABUTENSA. 3ABELUATENbHbLIE
PACMOPAXEHUA

6.1. KnveHT moxeT npegoctaBuTb MNpaBo Apyromy dwumanveckomy nuuy (MpencraButento) Ha
3aknoyenme OKO w/wnu [JoroBopa npogykta w/vnu npoBedeHWe onpeerneHHbIX onepauni B pamkax
[doroBopa npogykta nocpeacTBOM BblAayM [[OBEPEHHOCTW, OMOPMMEHHOW B COOTBETCTBUM C
TpeboBaHnsaMmM 3akoHogaTenbcTBa Poccuiickon ®eagepaunn n Hactoswmx MNpasun.

6.2. KnueHt o006a3aH obGecneuntb npeactaBneHne baHky [OKymeHTOB, Heobxogumbix Ans
Naoentndukauum MNMpeactaButens B COOTBETCTBUM C TpeboBaHNsiMM 3akoHogaTenbctBa PP, HOpMaTUBHbIX
npaBoBbIX akToB baHka Poccun n Hactosawmx MNpasun, BkNoYas COOTBETCTBYIOLMNE YCOBUS NPOAYKTA.

6.3. B cnyyasix, npegycMOTPEHHbIX HacTosawmmn [paBunamn w/mnu YcnosussiMyu nNpoaykra,
BbldaBaemass KnvueHTOM [OoBepeHHOCTb MOXeT ObiTb ygocToBepeHa paboTHukoMm baHka, vmeromm
COOTBETCTBYIOLLME NOSTHOMOYNS.

Bo Bcex MHbIX cny4vasx 4OBEPEHHOCTb JOJKHA BbiTh yaocToBepeHa HoTapuaneHo (cT.312 MK PO),
nmbo cnocobom, B COOTBETCTBUM C 3aKOHOM, MPUPaBHEHHbLIM K HOTapuanbHOMY YAOCTOBEPEHMIO.

6.4. NpaBa Ha OeHexHble CPeacTBa, BHeCEHHble KnneHToM BO BKnag unu Haxogswuecs Ha CueTte
KnuenTta B BaHke, moryT 6biTb N0 ycMoTpeHuto KnveHTa 3aBellaHbl MyTeM COCTaBIEHWs 3aBeLLaHus B
nopsigke, NpeayCMoTPEHHOM 3aKOHOM, NGO NOCPEeACTBOM COBEPLUEHUS 3aBELLaTENbHOIro PacnopshKeHns
B MMCbMEHHON hopme HenocpeacTBeHHO B baHke. 3aBellatenbHoe pacnopsbkeHue oopMnseTca Ha
bymaxHom HocuTene B [NogpasgenexHun baHka, B KOTOPOM OTKPLIT COOTBETCTBYOWMIN Cyer.

3aBellaTenbHOe pacnopsiKeHue npaBaMu Ha [AeHexHble cpeactBa B baHke pomkHO ObITb
COGCTBEHHOPYYHO noanucaHo KnueHToM C ykasaHwem fAaTbl €ro COCTaBNeHUs U yOOCTOBEPeHO
YNONMHOMOYEHHbLIM coTpyaHuKoM bBanka. B oTHoweHun cpefncts, Haxogdwmxcs Ha Cdyete, Takoe
3aBellaTtenbHoe pacnopsXeHne UMeeT CuUny HoTapuarnbHO YAOCTOBEPEHHOIO 3aBeLLaHus.

BaHk BnpaBe, NpuM HanM4MM TEXHWYECKOW BO3MOXHOCTM OOMeHa WHdopmaumen Mexay
MoppasgeneHnsiMyi, NPOU3BOAUTL  YAOCTOBEPEHME 3aBellaTerlbHbIX  PacrnopskeHWn U B WHbIX
MoppasneneHuax BaHka (BHe mecTa oTKpbITUA CyeTa).

6.5. MNpu 3aknouveHun [OKO w/vnu [oroBopa npopykta OT MMeHM KnuneHta ero 3akoHHbIMU
npeactaBuTenamu/onekyHaMm, a Takke npu 3aknoyeHnn KnneHTom ykasaHHbIX JOrFOBOPOB C corfacus
3aKOHHbIX NpedcTaBuTenen/nonevnMTenen, ecnym Takoe corrmacue HeobxOAMMO B Cuny 3akoHa, B baHk
AOMKHbl OblTb MpeacTaBneHbl AOKYMEHTbl, MOATBEpXAalolme MONHOMOYUS Ha CcoBeplleHue W/umu
BblpaXkaloLlne codepaHue ykasaHHbIX OEWCTBUNA (CBMAETENbCTBO O POXAEHMU, aKT YNONHOMOYEHHOro
opraHa 06 YCbIHOBIEHMM, YCTAHOBIEHMWN OMEKN UMM NOMEYNTENbCTBA, HAa3HaYeHUN onekyHa/noneunTens,
NMCbMEHHOE cornacue u T.4.).

Ecnn 3akoHOM npeaycMOTPEHO, YTO COBEPLUEHWE 3aKOHHbIMW MpeacTaBuTENsMU/oNeKkyHamm
COEnoK Mo pacropsiKeHUo MMYLLEecTBOM OT WMMeHu KrnveHTa wunu Bblgaya corfacus 3akOHHbLIMW
NpeacTaBUTENAMU/MONEYNTENSAMU Ha UX COBEpLUEHWE OOMYyCKaeTCa C paspeLleHuss OpraHoB OMnekn u
noneumTensctea, B baHK OAQHOBpeMEHHO C COOTBETCTBYWOLWMM PacnopsXeHnem [OMmMKHO ObiTb
NpeaocTaBreHo Takxke npeaBapuTeribHoe paspeLleHne opraHa orneku U nornevnTenscTea.
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Paspen 7. OBPABOTKA NEPCOHAJIbHbIX JAHHbIX

7.1. Mpepoctaenasa baHky 3asBneHue-AHKeTy ansa 3aknodveHusa [OKO, KnueHT npepoctaBnsiert
Banky npaBo (cormacve) B nepuond OencTtBusa (OO NpekpalleHus/pacTopXKeHus) 3Toro Aorosopa
ocywecTtenaTe Ob6paboTKy nepcoHanbHbIX AaHHbIX KnneHTa B cneayowmnx Lensix: paccMoTpeHue baHkom
BO3MOXHOCTU 3akntoveHuss ¢ KnmeHtom nobbix [OroBopoB MpoAyKTa, MOMOXUTENbHOE — MMU
oTpuuaTenbHOE peLLeHne MO BOMPOCY 3aKIHYEHUsT KOTOPbIX MOXET ObiTb NPUMHATO BaHKoM; npoBepka
OOCTOBEPHOCTM yKasdaHHbIX KnneHToM cBegeHun; UCMOMHEeHVEe U NpekpalleHue YKa3aHHbIX A0roBOpOB;
XpaHeHue 1 nepeBo3ka JOKYMEHTOB, coaepxalumx NepcoHaneHble faHHble KnneHTa n 6aHKOBCKYHO TalriHy,
B COOTBETCTBUM C TpeboBaHMsMU 3akoHoAaTenbCcTBa P®; nonyyeHue 3akmOYeHWW M KOHCYNbTauui B
nobon dopme, KacalwLMXCs 3aKOYeHWsi, UCMOMHEHNS YKa3aHHbIX [OrOBOPOB W OCYLLECTBIEHUEM
BaHkom cBowx npaB M 06A3aHHOCTEN MO TakMMm [OroBOpaM; WHblE LEenu, KoTopble OyayT ykasaHbl B
3akntoveHHbIX baHkom ¢ KnveHTom [JoroBopax npoaykra.

YkasbiBas B npegoctaBnsemMblx baHKy [OokymeHTax cBedeHMs O TpeTbuMx nuvuax (cynpyre,
MpenctaBsutene, Boirogonpuobpetatene, beHedwuumnapHom Bnagenbue w/wnum mHbIX nuvuax), Knvewt
nopydaet baHky ocyuiecTBNsATL 06paboTKy NPeaoCTaBNEHHbIX UM NEPCOHANbHbIX AaHHbIX YKa3aHHbIX N1y,
C uenblo nNpuHATUA BaHkom pelieHus o 3akniodeHunm ¢ KnueHtom [loroBopoB npoaykta, a Takke
nocriegytouiero ocyliectasneHnsa KnveHtom, Tpeteumm nuuamm n baHkom npae 1 0683aHHOCTEN NO TaKUM
Aorosopam.

Bakntovasa KO, Jorosop npoaykTa, KNnneHT Tem caMmbiM NoATBEPXKOAET, YTO MM MOSTyYeHbl cornacus
Takmx nuy Ha obpaboTky KnueHtom (Bkntovas nepepadvy baHky) n baHkom MX nepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIX baHKy, a Takke 4YTO OO yKasaHHbIX NWL AOBeAeHa MHGOopMauus B COOTBETCTBUM C
TpeboBaHnsiMn ®egepanbHoro 3akoHa o1 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIXY.

Mpu ocywectnenmn OB6paboTku nepcoHarnbHbiX AaHHbIX BaHKk BnpaBe coBepliaTb OENCTBUS,
nepeudncrneHHole B nN.1.27. 1 B Hactodwem Pasaene lNpasun.

Cornacne Ha O6paboTky MepcoHanbHbIX AaHHbIX MOXeT ObiTb 0TO3BaHO KnueHTom. B cnydae
oT3blBa KnneHTom cornacmsi Ha 06paboTky nepcoHanbHbIX aHHbIX BaHk BnpaBe npogomkntb o6paboTky
nepcoHanbHbIX [OaHHbIX ©0e3 cornacuss KnueHTa npyM  HanmuuMuM  OCHOBaHWWA, MpPefyCMOTPEHHbIX
OEVNCTBYIOLLMM 3aKoHOO4ATENBCTBOM PO.

O6paboTka nepcoHanbHbIX AaHHbIX OCYyLLEeCTBMAsieTCsl baHkom B COOTBETCTBUM C OCOOEHHOCTAMM U
npasunamu, yctaHoBrneHHbiMM PefepanbHbiM 3akoHOM OT 27.07.2006 r. Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX», MNocTtaHoBneHnem lNpasuTtensctea PP ot 15.09.2008 r. Ne 687 «O6 yTBEpPXAEHUN NOSNOXEHUA
06 ocobeHHoCTSIX 06paboTkn nepcoHanbHbIX AaHHbIX, OCYLLECTBRsiemMon 6e3 MCnonbL3oBaHWsA CPeacTB
aBTOMaTM3aumm», a Takke [loctaHoBneHuem [lpaButensctea P® oT 01.11.2012 Ne 1119 «O6
yTBEPXAEHUN TpeboBaHWIA K 3aliMTe MepcoHanbHbIX AaHHbIX NpU Mx obpaboTke B MHAOPMAaLMOHHBLIX
cucTeMax nepcoHanbHbIX AaHHbIX». O6paboTka nepcoHanbHbIX AaHHbIX ocyllecTBnsieTcs baHkom ¢
coOnofeHNeM  YCTaAHOBIEHHBIX 3aKOHOAAaTeNnbCTBOM TpeboBaHuMi K 3awute obpabaTbiBaeMbix
nepcoHanbHbIX AaHHbIX.

B cnyyae npepoctaBneHuss baHky cormacusi Ha paccbifiky UH(POPMALMOHHBLIX U KOMMEpPYECKUX
npegnoxenn KnueHT nogreepxgaeT, YTO ykasaHHbin B 3asBrneHun-AHkeTe, 3asBNeHMU Ha NpoaykT
HoMep TenedoHa MOOMIBHON CBA3W WUCMOMb3yeTcs UcknounTenbHo KnveHTtoM. KnmeHT o6sa3yetcs
BO3MECTUTb B NOMHOM o6beme nbon yuwepob, KOTopbIN MOXET OblTb MPUYMHEH BaHKy 1 TpeTbum nuuam B
CBA3N C nNpefocTaBNEHNEM HeOOCTOBEPHbIX CBefeHun B 3asBneHuu-AHkeTe, 3asdBNeHMU Ha NPOAaYKT.
KnueHT o065a3yeTca HesamennuTenbHO yBeaomnaTb baHk 06 M3MeHeHun ucnonb3yemMoro Homepa
TenedoHa mobunbHOW €BA3W, NMBO O MpekpalieHWM AOroBopa C OnepaTtopoM CBA3M B OTHOLUEHWUU
npegocTaBneHHOro Homepa B CPOK, YCTaHOBIEHHbIV N.3.7. HacTosawux Npasun.

KrnveHT npuHUMaeT BCe PUCKKU, BO3HUKAKOLIME B TOM Crydae, ecriv OH He 4BfAncs nuuoMm, C
KOTOPbIM ONepaTopoM COTOBOW CBA3M 3aKMNOYeH A0roBop B OTHOLLEHUU NpefocTaBnseMblx B 3asBneHun-
AHkeTe, 3asiBrneHnn Ha NpoayKT HOMePOB TenedOHOB MOBUIBHOW CBA3W.

Paspgen 8. BANIIOTHBIE ONEPALIUN

8.1. KnneHT o00s3aH pacnopskatbCA [OEHEeXHbIMM CcpeacTBaMyM B MHOCTPaHHOW  BanioTe,
Haxogswmmncsa Ha ero CyeTtax, U coBepLlaTb UHblE BanOTHbIE Onepauun B COOTBETCTBMM C MOPSAKOM
npoBeAeHNs BantoTHbIX Onepaumii, ycTaHOBMNEHHbIM 3akoHoAaTenscTBoM P® 0 BanioTHOM perynupoBaHum
W BarTHOM KOHTpOIe, HOPMaTUBHBIMWU NpaBoBbIMK akTamu baHnka Poccuu, Hactodwwmmu Mpasunamu,
BKITIOYas YCrnoBusi NpoaykTa.

8.2. B npeacraBnseMom B baHk Ha ocHoBaHuu [JoroBopa npoaykrta PacnopsikeHun Ha epesof
OEHEXHbIX CPeACTB B WHOCTPaHHOMW BantoTe KrnnMeHT, MOMMMO WHbIX HeoOXOOUMbIX PEKBU3UTOB,
YCT@HOBIEHHbIX 3aKOHOAATENbCTBOM, HOPMAaTUBHbIMW NpPaBOBbIMU akTamu baHka Poccun M MHbIX
YNOMHOMOYEHHbIX rOCyAapCTBEHHbIX OpraHoB, HacTosAwmMMu MNpaBunamu, YCnoBmusamMu Npoaykra, OMKeH
onucatb MpU yKasaHUM Ha3Ha4YeHus nnatexa podoBble NPU3HaKM COOTBETCTBYIOLLMX TOBapoB, pabor,
YCIyr, NHbIX 0O BbEKTOB rpaXkaaHCKMX nNpae (Hanpumep: 00yBb, KOMMbIOTEPLI, MPOrpaMMHOe obecneyeHne,
CTPOUTENbHBIN NoApsaa, NepeBo3ka aBTOMOOUNbHBIM TpaHcnopTom 1 T.4.). OTcyTcTBne B PacnopsbkeHun
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OAHHOM MHGOpMaLUKN sIBNSIETCA HapylleHneM TpeboBaHui no ocdopmneHnto PacnopsbkeHnin, n KnveHt
HeceT PUCKM 3a8EePXKKU B UCMOMNHEHUN UK OTKa3a B UCMONMHeHn PacnopsikeHus.

8.3. baHKk BnpaBe OCYLECTBMATb KOHTPOSb 3a coBepleHneM KnnmeHToM BanoTHbIX onepauuni,
COOTBETCTBMEM COBEpPLUAEMbIX BarOTHLIX onepauni 4eNCTByOLWEeMY 3akoHogaTenscTBy PO, BbinonHss
PYHKLMN areHTa BantoTHOrO KOHTPONS.

KnuneHT 06513aH B yCTaHOBMEHHbIE CPOKU U B NONIHOM 06beme npefocTaBnaTh B baHk Hagnexawmm
obpasom ocopMneHHble OOKYMEHTbI U nHdopMauunio 06 OCyLeCTBNEHUM BaniOTHbIX Onepauunin, B TOM
yucne:

- OOKYMEHThI, ABMSOLMecs OCHOBaHMEM st NpOBeAEeHUs onepauun, ykasaHHble B Yactu 4 c1.23
depepanbHoro 3akoHa ot 10.12.2003r. Ne 173-®3 «O BantoTHOM perynmpoBaHnn U BanioTHOM KOHTPONey;

- PacnopspkeHnsi, odopMIeHHble B COOTBETCTBMM C  TpeboBaHusSMWM  OEeNCTBYHOLLEro
3akoHofaTenbCcTBa v npasunamu batka.

KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTbL M MOMHOTY NpefocTaBnsaemMbix B baHk cBegeHui
0 NPOBOAMMBIX UM OMepauusix B UHOCTPaHHOW BarntoTe.

8.4. baHk BnpaBe oTka3aTb B BbiNONHeHWM PacnopsikeHus KnueHTa o coBeplueHun onepauuv B
pOCCUMNCKMX pybnsax unu nHocTpaHHoun Bantote no CyeTty (B TOM yncre no 6aHKOBCKOMY CYETY, CHETY Mo
©aHKOBCKOMY BKagy) Npu Hanu4umMm o6CToATENLCTB, YKadaHHbIX B N.12.3. HacToswux MNpasumn.

8.5. lpu wncnonHeHun PacnopsixkeHun KnveHta BbaHk BnpaBe camMOCTOSATENbHO oOnNpeaensTb

MapLUPYTbl NPOXoXaeHus nnatexen. [Npu aTom baHk BNpaBe U3aMeHWUTb B OOHOCTOPOHHEM nopsiake BaHK-
NoCpefHUK, eCnu oH ObiNn ykazaH B PacnopsikeHun, u nopy4nTb UCMONHEHEe PacnopsikeHnst tHoMy GaHKy-
nocpefHuky, onpeaeneHHomy baHkom. NHdopmupoBaHne KnneHta o6 mameHeHun OaHka-nocpegHuka
ocyuwecTensetrca baHkom no 3anpocy KnueHTa nobbiM M3 CcnocoOOB MepCOHanbHOro yBEAOMIEHMUS,
npeaycMoTpeHHbix Pasgenom 11 HacTosawmx Mpasun.

Paspen 9. NPEQOCTABJIEHUE BAHKOM CMPABOK U MHOWU NH®OPMALIMU O CYETAX U
OMNEPALUUAX KNNEHTA

9.1. baHk rapaHTUpyeT TanHy 06 onepaumsx, 0 cdeTax u Bknagax KnneHtos n ceegeHmn o KnueHTtax.

Bce coTpygoHukmn baHka 065a3aHbl XpaHUTb TaHy 06 onepaumsx, o cyeTax u Bknagax KnueHrtos, a
Takke cBegeHuns o NepcoHanbHbIX AaHHbIX KnNneHToB.

9.2. CnpaBkn o6 onepauusax no Cuety, Metannuueckomy cuyeTy MoryT ObiTb NpegocTaBneHbl
uckntountensHo Knuenty, ero MNpeacrasutento (3aKkOHHOMY NpeacTaBUTENIO).

Bes cornacusa Knuenta cnpaeku no Cyety, MeTannnyeckomy c4eTy MOIyT ObITb NpefocTaBrieHbl
TPeTbUM NnLLaM TOMbKO B Cy4vasx v nopsgke, npegycMoTpeHHbIX AENCTBYIOLWNM 3aKkoHoAaTenscTeom PO.

9.3. baHK, npu HanMuuM TeXHUYECKOW BO3MOXHOCTW, npepocTtaBnseT KnueHTy mHdopmauumio o
coctosHun CyeTa mnu Opyryo MHgopmaumio, OTHOCALLYCS K ycrnosuam [loroBopa, Ha OCHOBaHUU
koToporo oTkpbIT CueT/Bknag (Jorosop Cueta/Bknaga), nocpeacTBoM TenedOHHOM CBA3N.

9.3.1. lNpaBom Ha nony4yeHune B baHke nHopmauun no TenedoHHON CBA3M 06nagatoT:

a) cam KnuneHr;

©) nuua (MNpeactaButenu), Ha MMs KOTOPbIX BaHkom Nony4YeHbl BoigaHHbIe KNneHTom 4OBEPEHHOCTH
C MpaBOM JenCcTBOBaTb OT €ro MMeHU no kakomy-nmbo [Jorosopy Cueta/ Bknaga, n cBegeHuss o6 atux
nmuax, Homepax ux MobunbHbIX TeNnedOHOB, PEKBU3UTAX OOBEPEHHOCTEN CoaepXKaTcs B MPOrpamMmMHO-
annapatHoM komnrekce baHka (ABC).

Ha ocHoBaHun 4.4. cT. 185 K P® k nonHomouunsmMm lNpeacrtaButensd Ha nonyyeHue nHgopmaumu,
yCTaHOBIEHHbIM HacTodAwmMM Pasaenom Mpasun, npumeHsaoTea nonoxeHus 'K PO o goBepeHHoCTU.

9.3.2. KnuneHt/ MNMpeacTtaBuTenb BnpaBe obpaTuTbCs NOCPEACTBOM TenedOHHOW CBS3M C HoMepa
mMobuneHoro TenedoHa KnueHta/ MNpeacraButensi, cBedeHWMs O KOTOPOM COAEepXaTcs B NpOrpammHo-
annapatHoM komnnekce baHka (ABC), ana nonyyeHus nHdopmaumm o coctosHun Cyeta unu gpyroun
nHdopmaumm, oTHocALencs Kk ycnosusam [Jorosopa CyeTta/Bknaga.

9.3.3. KnueHnt/ MNpegctaButens umeeT NpasBo MNOMAy4nTb 3anpaluvMBaeMyo MHOPMaLMI0 TOMbKO B
cny4dae ycneLHoro NpoxXoXaeHunst nocrnenoBaTenbHbIX NpoLeayp MAEHTUMUKAUMU U ayTeHTUUKAL MK,

9.3.4. UpeHtndukaums Knnerta/ MNpeactaButenst baHKkoMm oCyLLeCcTBNAETCA Ha OCHOBaHUN:

- Homepa mobunbHoro TenedoHa KnueHta/ MNpeacraeutensi, CBe4eHUS O KOTOPOM COAEPXKATCS B
nporpamMmmHo-annapaTtHom komnnekce baHka (ABC);

- hamMunuu, UMeHu 1 oTyecTBa (NpU HanNMuuMu) U OONONHUTENBLHOrO NapameTpa, onpeaensgemoro
BaHkoM (gaTa poxaeHus, AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb, aApec perncrpauum).

9.3.5. AyteHTudumkaums KnueHta (gaHHbIM cnocob® He npumeHsieTca Kk [pegcTtaButento)
OCYLLIeCTBMSETCA Ha OCHOBaHWUM npasunsHon KoHTponsHon nHdopmauuu - Kogosoro criosa ([onocosoro
napons) KnueHTta, noanexaliero MCnonb30BaHUIO B COOTBETCTBUN C YCMOBUSIMU 3aKNIOYEHHOTO Mexay
BaHkom 1 Knuentom [orosopa [BO.
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Mpun coobueHnn KnuneHtom Gonee Tpex pa3 noapsn CrioBa, KOTOpoe He coBnagaet ¢ Kogosbim
cnoBoM KnueHTta, AyTeHTUdmkauus cumtaeTcs HenpongeHHown, u KnneHTy HeobxoguMmo npowTu
npoueaypy AyteHTudmkalmm cornacHo n. 9.3.6.

9.3.6. MNpwu otcyTcTBUM gencteytowero forosopa OBO unu Kogosoro criosa (Fonocosoro napons)
no Jorosopy OABO, a Ttakke npu HenpoxoxaeHun AyTeHTudpumkaumm no KogoBomy crioBy nosnyveHue
uHpopmaumm KnueHTom, a Takke BO BCeX Crnyyadx — nonydeHue uHdopmauuun [MpeacrtaButenem
BO3MOXHO B Cry4ae YCrelHOro npoxoxaeHuss um npouenypbl AyTeHTudukauum nocpenctsom SMS-
coobLLeHus, HanpaBnsaemoro Ha Homep mobunsHoro TenedoHa Knuenta/ MNpeacrasutens, ceegeHnss o
KOTOPOM cofepXaTca B nporpaMmHo-annapatHoMm komnnekce baHka (ABC), B nopsake, onpegensemMom
BaHkom.

9.3.7. baHk BnpaBe CamMOCTOATENbHO ONpPeaensaTb cocTaB MHGPOPMaLMK, KOTopas He MOXET ObITb
npegocTaBneHa nMbo NpegocTaBnseTCcAa C OnpeaeneHHbIMM OrpaHUYeHnAMI No TenedOHHOW CBS3N (B TOM
yncne rnocne YCMNewWwHOoro NPOXOXAeHUs npouenyp wmaeHTudukaumm mn ayteHtudumkaumm). B cnyvae
3anpoca KnuenTtom/ MNpeacrasntenem Takon nHdopmauumn no tenedoHHon ceasn baHk oTkasbiBaeT B ee
NpegocTaBNeHUN Unv NPeAOCTaBMseT ee C Y4eTOM YKa3aHHbIX OrpaHUYEHUN.

9.3.8. baHk BrpaBe OCYLLECTBNATbL ayauo3anuncb pas3roBopoB onepaTtopa banka ¢ KnuneHtowm/
Mpencrasutenem. Takasd ayamosanuchb ABNSETCA NOATBEPXKAEHNEM COOTBETCTBYIOLLIErO BONEN3bABNEHMUS
KnveHTa 1 MOXeT MCNOMNb30BaTbCA B KayecTBe [oKasaTenbCTBa MpW paspeLLeHUn CropoB MexXay
Knuentom n baHkom, B TOM vncne B cyge.

9.3.9. KnueHT cornawaetcs Ha nepegadvy MHgopmaumn no NMHMAM TenedOoHHOW CBA3M (BKMYas
MOBUNbHBIE N NHbIE BUAbLI TENEe(MOHHON CBA3M), OCO3HaBas!, YTO NNHUKN TenedOHHON CBA3W He ABNSAITCA
Oe3onacHbIM kKaHanoMm nepefavn uHOpMauUuKW, U CcornallaeTcs HeCTU BCE PUCKWU, CBs3aHHbIE C
BO3MOXHbIM HapyleHNeM KOH(MAEHUMANbHOCTW, BO3HMKAOLWMNE BCMEACTBUE MWCMONb30BaHUSA TaKoro
KaHana.

Paspgen 10. CTOMMOCTb YCNYI BAHKA. NOPAAOK NMPOBEOEHUA PACYHETOB MEXAOY
KNMAEHTOM U BAHKOM

10.1. 3a okasaHwue ycnyr B cootBeTcTBMM ¢ AKO n/vnun otaensHbiMu [loroBopamu npogykrta baHkom
MOXET B3UMaTbCH KOMUCCMOHHOE BO3HarpaxaeHue. Pasmep n nopsgok ynnatsl KnneHToM KOMUCCUOHHOMO
Bo3HarpaxgeHus baHka yctaHasnusatotcsa Tapudamu. KnueHt o643aH onnavmeatb baHky KOMUCCMOHHOE
BO3HarpaXxgeHne u WHble npegycMOTpeHHble [loroBopamu npoaykta nfaTtexu B COOTBETCTBUM C
YCINOBUSIMW COOTBETCTBYHIOLLUX AOroBOpoB 1 Tapudamu.

10.2. 3akntoyasa OKO, KnmeHT npepoctaenseT baHky npaBo 6e3 AOMONHUTENBHOIO pacnopsXeHns
(cormacus) KnueHTta cnucbiBaTb ¢ Mobbix CyetoB KnneHTa, oTKpbIThIX B BaHke, AeHeXHble cpeacTBa B
cyet onnaTtbl nbon 3agomkeHHocTn KnueHta nepen BaHkom B AeHb HacTynrneHuWs cpoka nnatexal
obpaszoBaHusa 3agomKeHHOCTM u/unu B nobon cnepyowuii 3a HUM geHb. [Npu atom BaHk npoussoguT
cnucaHne 3ad0fMKEHHOCTM CO CYETOB MO CPOYHbIM OaHkoBCkMM Bkragam B pasmepe, KOTOpbIA He
noBeneyeT AOCPOYHOro pacTopXeHus [loroBopa cpoyHoro 6aHKOBCKOro Bknaga, MMbo No OKOHYaHWW Cpoka
Bknaga, ecnM vHoe He npegycMOTPEHO YCNoBMsIMM MNPOAYKTa W/Mnu 3akmntodeHHbiM CTopoHamu
AOroBOPOM.

YcnoBne HacTosilero nyHkTa B OTHOWeHuM npaBa baHvka npousBogutb cnucaHue 6e3
OOMNOMHUTENbHOro pacnopsbkeHus (cornacusa) KnveHTta geHexHbix cpeacts co CyetoB KnueHta B cyet
onnatbl nobon 3agomkeHHocTn KnnenTa nepe baHkom sBnsieTca 3apaHee gaHHbIM akuentom KnveHta
©e3 orpaHMYeHnst NO KONMMYECTBY pacyeTHbIX JOKYMeHTOB baHka 1 no cymme TpeboBaHuMmn, COCTaBNAOLLMX
BapomkeHHocTb KnuneHTta nepen BaHkom. B crnyyae HegoCTaTOYHOCTM AEHEeXHbIX cpedcTB Ha CuyeTax
KnueHTa ans nonHoro norawleHns cymm 3agormkeHHoCT baHk Bnpase npon3BoanTb CNcCaHne AeHeXHbIX
cpeacts co CUeToB B LieNnsx YaCTUYHOro noralleHus 3agomkeHHOCTU B Npedenax umetrowmnxca Ha Cuetax
OEHEXHbIX CPeaCTB.

Ecnu nHoe He yctaHoBneHo [JoroBopoM MpoaykTa, Npu HeJOCTAaTOYHOCTU AEHEXHbIX CPeacTB Ha
Cuetax KnueHTa, OTKpbIThIX B BantoTe 3agormkeHHOCTN, KnneHT npegoctasnseT baHky npaBo npousBecTu
cnucaHve geHexHbix cpenctB co CyuetoB KnueHta B baHke, OTKPbITLIX B APYrnx BantTax, C NepecyeTom
(koHBEpCHEN) 3TKX BantoT B BantoTy 3ad0MmKEHHOCTH No Kypcy baHka, ycTaHOBNEHHOMY A11S COBEPLUEHNS
KOHBEPCUHOHHbIX onepaLmi HA MOMEHT COBEPLLEHUS KOHBEPCUM.

Paspgen 11. YBEAOMJIEHUA U COOBLUEHUA

11.1. Bce TpeboBaHusi, yBegOMMeHUs 1 UHble cooblyeHnst B pamkax OKO n JoroBopoB npogykra
HanpaensaTca CTopoHamu Apyr Apyry B Ccrieaylolwem nopsiake, ecnu WHoe perynupoBaHue He
YCTaHOBIEHO COOTBETCTBYIOLMMY [loroBopamu npoaykTa:

11.1.1. ysegomneHuss M WuHble coobuleHna baHka, kacarwlimMecss BOMPOCOB 0GCNYKMBaHWUS
HeorpaHumyeHHoro kpyra KnueHtoB baHka, HanpaBnswTCa C UCNONb30BaAHMEM OAHOrO UMM HECKOMbKUX
cnocoboB, ykasaHHbIX B Pasgene 13 HacToswmx MNpasun;
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11.1.2. TpeboBaHus, yBEOOMIIEHUS W UWHble coolweHna CTOpPOH, Kacalluecss BOMPOCOB
06CnyXMBaHWsA KOHKpeTHoro KnueHta — ogHMM u3 cregylowmx CrnocoboB, ecnv WHOW MOpsidoK He
npegycMoTpeH HacTosawmmu MNMpasunamm unu [loroBopom npoaykra:

- NyTeM HanpasneHus yBeJoMNeHns cpeacTBamMm NOYTOBOM CBA3Y;

- nyTeM HanpaeneHus baHkom SMS/ PUSH - cooluweHnusa no coobuieHHoMy KnneHTtoMm BaHKy
HoMepy MobunbHoro TenedoHa KnueHTa;

- nyTemM HanpasneHns baHkom coobLeHnst no coobLieHHomy KnueHTom BaHky agpecy 3neKTpoHHOM
noytbl KnuenTa;

- NyTeM HENOCPEeACTBEHHON Nepeaaymn yBegomMmneHms npy nndHon aeke Knventa B baHk;

- nytem nepegayum Knuenty/lNpegcrasutento ysegomnerus baHka npeacrasutenem baHka;

- NyTeM HanpasneHna baHKkoM aNeKTPOHHOro yBeJoMMAeHUs Npu Hanuyuum y KnveHTa AencTByioLLero
Horoeopa [B0.

11.2. baHk BnpaBe pactoprHyTb [KO, [oroBopa npogykta ¢ KnveHTOM B cryvyae MpUHATUS B
TeyeHue kaneHgapHoro roga asyx n bonee pewweHun o6 oTkase B BbINOMIHEHMU pacnopsbkeHnst KnveHTa o
COBepLUEHMN onepauuu, ecnu B pesyrnbTate peanusauun npasBuil BHYTPEHHEIO KOHTPONS y paboTHMKOB
BaHka BO3HMKalOT MOO03PEHUS, YTO OnepaLns CoBepLUaeTCs B LENsX fieranu3auum (0TMbIBaHKS ) OX040B,
NONyYeHHbIX NPECTYMHbIM NyTEM, UMK PUHAHCUPOBAHUA TEPPOpPU3Ma,

BaHk o6s3aH npenctaBuTb KnveHTy, ¢ KOTOpbIM AOrOBOP PACTOPrHYT, MHGOPMaUUI0 O gaTe u
npuyYMHaxX NPUHATUS Takoro pewieHus. CooTBeTCTBYyKOLEE yBeaoMMeHne HanpasnseTca KnveHTy nobbim
13 cnocoboB nepcoHarnbLHOro yBegomneHus, npegycMoTpeHHbix n.11.1. Mpasun, B Cpok He nosgHee 5
(MaTn) Paboumx gHen co AHA NPUHATUSA BbllLeyKa3aHHOro peLUEeHUs.

Paspen 12. OTBETCTBEHHOCTb CTOPOH. YPEIYIIMPOBAHUE CNOPOB

12.1. 3a HeucnonHeHWe UnNu HeHagnexaliee ucnonHeHne obsizatenscts no KO, no Jorosopam
npoaykta CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHOoA4aTeNbCTBOM PO,
HacTosilmMun [NpaBunamm n cooTBETCTBYOLWMMN [loroBopamu npogykTa.

12.2. B cny4ae HeucnosiHeHUst AeHeXHoro obs3aTtenbcTBa, TO €CTb HENPABOMEPHOIO yaepKaHus
OEHEXHbIX CPEACTB, YKIOHEHUST OT UX BO3BpaTa, MHOW NPOCPOYKN B UX ynraTe nnbo HeocHoBaTeNbHOro
nonydyeHns unm cbepexeHunsa 3a cyet gpyron CTOpoHbl BUHOBHas CTOpoHa HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuickon ®egepaunn.

B cnyyae HecBoeBpeMeHHOro 3aumcneHns Ha Cyet noctynuBLIMX KnnMeHTy geHeXHbIX CPeacTB B
Bantote Poccuickon degepavmm nubo nx HeobOCHOBaHHOIO cnmucaHms co CyeTta, a Takke HEBbINOTHEHNUS
ykasaHuin KnneHTa o nepeBofe OeHeEXHbIX CpeacTB B BantoTe Poccuiickon ®egepauum co Cyeta nmbo ob
ux Bblgaye co Cuyeta, baHk 0653aH ynnatuTb Ha 3Ty CyMMy NpoLEeHTbl B pa3mepe 1/365 kntoyeBo cTaBku
Banka Poccuu, geiicTBytoLLen B AeHb UCMONMHEHUs 0b6a3aTenscTB baHkom, 3a kaxabli 4eHb MPOCPOYKY,
HO He BbiLe 5% (MATn NpoLEHTOB) OT NPOCPOYEHHON (HENepeBeEHHON, HEOOOCHOBaHHO CNNCAHHON, UIK
HeBblAAHHOW) CyMMbl. Bbinnata ykasaHHbIX MPOLEHTOB MWCKMIOYAET BO3MOXHOCTb MpeabsiBNeHUs
KnueHTom nHbIX TpeboBaHUM O BO3MELLEHWMN YObITKOB.

B cnyyasx HecBoeBpeMeHHOro 3adncneHms Ha Cuet noctynmBnx KnneHTy AeHeXHbIX CPeACTB B
WHOCTpaHHON BamntoTe NMbo nx HeobocHOBaHHOIO cnucaHms co CyeTta, a Takke HEBbINOMHEHNS yKa3aHUn
KnueHTa o0 nepeBoae AeHeXHbIX CPeacTB B MHOCTpPaHHOW BantoTe co CyeTa nmbo 06 mx Belgade co CueTa,
BaHk 0653aH ynnaTutb Ha aTy cymmy npoueHTbl B pasmepe 0,01% (Homb uenbix ogHa cotas npoueHTa)
OT CyMMbl, Henepe4ymcrneHHbIx/ HEOBOCHOBAHHO CMNCaHHbIX/ HECBOEBPEMEHHO 3a4MCIEHHbIX AEHEXHbIX
CpeacTB 3a Kaxabl OeHb NpOCpPoYkM, HO He Bblwe 5% ([19TM npoueHToB) OT MPOCPOYEHHON
(HenepeBedeHHOW, HEOOOCHOBAHHO CMMCAHHOW WM HEBbIJAHHOW) CyMMbl. Bbinnata ykasaHHbIX
MPOLIEHTOB WCKMOYaeT BO3MOXHOCTb nNpeabsBreHnst KnneHToM WHbIX TpeboBaHU O BO3MELLEHUU
yObITKOB.

12.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTU 3a HEBLINOMHEHNE cBOMX 0bsa3aTenscTs no AKO w/unm
[oroBopam npogykTa, ecnu NpUYMHOM 3TOro ctanu obCToATENBCTBA, HAXOASLIMECS BHE NX KOHTPONS, B
TOM 4ucne: CTuUXuiHble 6eACcTBUS, W3MEHEHUS  BOEHHO-MOSIMTUYECKOW CUTyauuu, [OEencTBUS
rOCydapCTBEHHbIX OpPraHoB, W30AaHME 3aKOHOB W WHbIX HOPMATMBHBIX aKTOB, MNPENSTCTBYHOLUNX
BbIMOJTHEHWNIO MPUHATLIX Ha cebsa 0653aTENbLCTB.

B vacTtHoCcTM, BaHK He HeceT OTBETCTBEHHOCTM B Criyyae oTkasa KnveHTy B CoBepLUEHUM onepaumu
Ha OCHOBaHuM [loroBopa npogykTa B Criy4Yasix, €CnvM MpOoBedeHue onepauuin, B TOM 4ucne c
MCMONb30BaHNEM KOPPECMOHAEHTCKMX CcYeToB baHka, OTKpbITbIX B WMHOCTPaHHbIX rOCy4apcTBaXx,
3aMpelleHo WM OrpaHMyYeHo MpaBuiaMu, YCTAHOBMEHHBIMA MNPMMEHUMbBIM  3aKOHOAATENbCTBOM
WHOCTpPaHHbLIX roCcyaapcTB, CyAeOHbIMU pELUEHUSIMW, PELUEHUSIMU  MHbIX KOMMETEHTHbIX OpraHoB
WHOCTPaHHbIX rocygapcTB.

BaHk He HeceT OTBETCTBEHHOCTM 3a BNOKMPOBKY AEHEXHbIX CPEACTB, HENPOBEAEHME NEPEBOAOB,
HEBO3BpaT OEHEXHbLIX CPEeACTB MO HEUCMNONHEHHbIM nepeBogam GaHkamun-koppecnoHgeHTamn baHka n
WMHbIMM BaHKaMK, KpeanTHbIMWU/ PUHAHCOBBLIMM OpPraHn3aLmsMn Npu ncnonHeHnn PacnopsikeHnin KnnexTa,
npousoweawme no fnobbiM NpuynHam 1M o0CTosATENbCTBAM UIM 6e3 00bACHEHUS NPUYMH, B TOM 4ucre
ecnu:
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- KnneHT n/unn nonyvatens HaxoasTcs B COOCTBEHHOCTU UMW MOA KOHTPONEM, OENCTBYET OT UMEHU
n/vnn B nHTepecax nMbo NpsMO U/ KOCBEHHO CBA3aHbI C NINLIOM, BKITHOYEHHbBIM B AEACTBYOLLME CMMCKN
opraHuMsaumi n U3MYECKNX §KL, MPUYACTHbIX K TEPPOPUCTUYECKON (3KCTPEMUCTCKOM) U WHOW
NPOTUBOMNPABHOW AEATENbHOCTH, YTBEPXKAEHHbIE MPU3HAHHBIMWU MEXAYHAPOAHBIMU N/UIM MHOCTPaHHbLIMU
opraHusaumnsamu;

- CYeT nonyyartens oTKpbIT B BaHKax u/unu kpeauTHbix/ UHAHCOBLIX OpraHn3aumnsix, B OTHOLUEHUN
KOTOpbIX WUMelTCa cBedeHuss o6 KX yyacTum B TeppOPUCTUYECKON (SKCTPEMMUCTCKOM) M WHOW
NPOTMBOMNPABHON AeATENbHOCTU, MO0 OHM yKa3aHbl B AEACTBYIOLLMX CNUCKaX OpraHM3aumnn n unsnyeckux
nuu, MNpUYacTHbIX K TEPPOPUCTUYECKOW (IKCTPEMWUCTCKOW) M MHOW NPOTUBONPABHOM AEATENbHOCTY,
YTBEPXKAEHHbIX MPU3HAHHBIMU MEXAYHAPOAHLIMU U UHOCTPAHHBIMY OpraHn3aunsMu;

- 3TO HapywaeT Wunun MOXeT MpPMBECTM K HaPYLIEHU YCTAaHOBMEHHbIX OrPaHUYEHUA B
COOTBETCTBMM C HOPMATUBHBIMW MNPABOBbLIMU aKTaMy MEXOyHapOAHbIX OpraHusauun (B TOM 4ucrne
OpraHusaumm O6beamHeHHbIX Hauui), 3akoHO4aTENbCTBOM MHOCTPAHHbIX FOCYAapCTB, NPUMEHSIOLLMMCS
Kk PacnopsskeHuio KnneHTa B CBSA3M C  WUCMONb3OBaHWEM MpPU  €ro  UCMOSTHEHUM WHOCTPaHHbIX
KOPPECMOHAEHTCKMX CYETOB, OTKPbITbIX B OaHkax, cOOMAalLWMX yKa3aHHble OrpaHuyeHusl B CBSA3M C
TpeboBaHNAMM NPUMEHUMOTO K HAM 3aKOHOAATENbCTBa U/ BHYTPEHHNUX MOSNUTHK.

12.4. BaHK He HeceT OTBETCTBEHHOCTM B Cny4yae nNPOU3BOMbLHOIO WMAN  YMbILLMEHHOMO
BMeLLaTenbCcTBa TPEeTbUX NUL, B 4YacTHble gena KnueHta (B TOM uucne, KacawLlimecsl rpaxgaHcKo-
npaBoBbIX OTHOLEHUN KnneHTta ¢ baHkoM), OCyLLECTBNEHHOIO NyTeM HEA0HPOCOBECTHOrO UCMONb30BaHNS
TPETbUM NULIOM CPEACTB CBSA3U N KOHTaKTHOM nHdopmaummn KnueHta, coobueHHbix KnueHtom baHky.

12.5. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKN, NOHECEHHbIE KnMeHToM BCneacTBue UCMOMHEHUS
PacnopsikeHus, Bbl4aHHOIO HEYMOMHOMOYEHHbIMW NULaMK, €Criv B COOTBETCTBUMM C LEWCTBYHOLLUM
3akoHogaTenbcTtBoM Poccuinickon depepaumm, Hactoswumu [MpaBunamu, otaenbHbiMM [JoroBopamu
npoaykTa n npMMeHsieMbIMU B COOTBETCTBMU C HUMW Npoleaypamun nposepkn baHk He mMor ycTaHOBUTb
dakT Bblgaum PacnopsikeHnsa HeyrnonHOMOYEHHbIMU nuuamu.

12.6. KnueHT HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE 1 HEMOSMHOE NMMCbMEHHOE YBeJOMIeHne
BaHka 06 obcTosTenbcTBax, MMEWLWMX 3HaveHne Ana cobniogeHus HactosAwmx [MpaBun, ycnosumn
[oroBopoB npoaykTa, B TOM 4nicne o6 nameHeHum paHee coobuieHHbIx baHky cBegeHui. KnvueHT HeceT
OTBETCTBEHHOCTb M  PUCK YObLITKOB 3@ BO3MOXHbl€ OTpuUaTenbHble MNOCNeAcTBUs  dakTa
HECBOEBPEMEHHOIO UMK HEMOSHOro yBeaomneHus baHka o HacTynneHun OBCTOSATENbCTB, yKa3aHHbIX B
HacTosILLEM NyHKTe, a Takke B Pasgene 3 HacTosawwmx lMpasun.

12.7. Cnopbl M pasHornacusi, BO3HMKLWIME B MpoLecce ucrnonHeHusa [oroBopa KOMMIEKCHOrO
obcnyxumBaHuss n/unn otaenbHbix [JOroBopoB O npepocTaBrneHMyM GaHKOBCKOrO MpoAyKTa, nognexar
yperynuposaHuio mexagy CTopoHamu nyTem neperoBopos.

12.8. baHk paccmaTpuBaeT npeTeH3un KnueHTa u HanpaenseT oTBeT KrnnMeHTy B CpOK, He
npesbiwatowmn 30 (Tpuauatu) kaneHaapHbIX AHERN, a B cnyvae ecnv NpeTeH3us cBa3aHa C UCMOMTHEHUEM
PacnopsxeHus Ha TpaHcrpaHuyHbIn nepeso — B TedeHne 60 (Lectnpecatn) kaneHaapHbIX AHEN CO OHS
NnonyyYeHnss NPeTeH3nn, ecnu UHble CPoKM He npeyCMOTPeHbl OeNCTBYIOWNM 3aKoHOA4AaTeNbCTBOM UMx
YcnosusmMu npoaykTa.

Mpn HEOBXOANMOCTM NONYyYEeHUA OONONHUTENBHON MHAhopMauun oT KnneHTa nnbo TpeTbux nuu Ans
Hagnexallero pacCMOTPEHUS NPETEH3MM CPOK PACCMOTPEHUS MPETEH3UN MOXET ObITb NMPOANEH C y4ETOM
Cpoka, HeobxoaAMMOoro AN nNonydYeHns Takoru nHpopmauun.

[na HanpaBneHus oTaenbHbiX NpeTeH3nn KnueHToB MOXeT OblTb YCTaHOBMNEHa cneuunanbHas
dopma, o yem baHk nHbopmupyeT KnveHtoB cnocobamu, onpeneneHHeiMn Pasgenom 13 HacToawmx
Mpasun.

12.9. Vickm KnneHnTta o 3awmte npae notpebutenen no KO n JoroBopam npoaykta paspeLuarTcs
B Nopsiike, onpefeneHHoM 3akoHoaaTenscTBoM Poccuiickon Pegepaumm o 3amte npae noTpeduTenen.

Opyrne cnopbl, Bo3Hukawowme n3z KO n [oroBopoB npoAykra, paspelualTcs no npasunam
noAcyAHOCTN, YCTaHOBIEHHbIM 3aKkoHoAaTenscTBoM Poccuiickon ®efepauum, ecnv nHas ux noacyaHoCTb
He npeagycMoTpeHo [loroBopoM npoaykTa.

Paspen 13. PASMELWLEHUE (PACKPbITUE) BAHKOM WH®OPMALUMN O TMPABUIAX,
YCNOBUAX NMPOOYKTA, TAPUDAX, MPOLIEHTHbLIX CTABKAX

13.1. lMog pa3smellieHnem (packpbiTueM) uHdopmaumm B HacToswmx [lpaBunax noHMmMaeTcs
npepocTtasneHve baHkom uHMOpmauuun, NpegycMoOTpeHHOW HacToAwmMu lNpasunamu, BKYaa TEKCT
camux [paBun, YcnoeBun npopgykta, TapucdoB baHka B MecTax M cnocobamu, yCTaHOBIEHHBLIMU
HacToAwmmn [MNpaBunamu, obecnevymBalOLUMU BO3MOXHOCTb O3HAKOMIIEHUS C 3TOW WHGOpMaUMen
KrnneHToB.

OcHOBHbIM (06513aTeNbHBIM) CNOCOOOM pa3MeLLeHUs Bbllleyka3aHHON MHGOpPMaLMKn ABMSeTCs ee
onybnukoBaHue Ha Cavite baHka, 4ONOMHUTENbHbBIM - pa3MeLleHne 3TON MHOoPMaL MU B AOCTYNHbIX AN
O3HaKOMneHuss Mectax Ha cTeHgax B [logpasgeneHusx badka, ocylecTBRAWMX 0B6CnyxuBaHue
KnuentoB. BbaHk BnpaBe yBegomMnsaTb KnveHTa nyTem paccbifiki MHOPMALMOHHBIX COOOLLEHUN no
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9MNEeKTPOHHOW Mo4YTe, MWHbIMW crnocobamu, nossonsAwuMU  KrnveHTy nony4uTb  BbILEYKa3aHHYH
MHOPMALINIO U YCTAHOBUTb, YTO OHa UcxoauT oT baHka.

PasmelueHne (packpbiTve nHgopmaummn 06 nameHeHnm OBLWMX YCITOBUA KPEAUTOBAHMS, a Takke
MHovBmayanbHbIX YCIOBMI) OCYLLECTBISIETCS B MOpsiake, YCTaHOBMEHHOM OOWMMKM  yCrioBrsMU
KpeauToBaHus.

13.2. MomeHTOM mcnonHeHus baHkom 0653aHHOCTY pa3meLLeHns (packpbiTvs) HacTosALwmx MNpasun,
Ycnosui npoaykta, Tunoson bopMbl 3adBneHMA-AHKETbI, TUMOBLIX (hOpM 3asiBNEHWIA Ha NPOAYKT, UHbIX
3a8BNeHNn W OpYrnux AOKYMEHTOB, SBNSAIOLLMXCA NPUNOXEHUEM K YcnosusM npoaykra, Tapudos,
U3MEHEHUA U OONOMHEHUN KO BCEM NEPEYUCNEHHbIM AOKYMEHTaM, a Takke WHOW ykasaHHon B n.13.1.
WHpopMaLMm cunTaeTca MOMEHT ux onybnukosaHust Ha Cawnte baHka.

13.3. Pa3melueHne (packpbiTne) nHdopmMauumn o6 ycrioBraxX 1 NPOLIEHTHBLIX CTaBKax NpuBReYeHns
AEHEeXHbIX CPeAcTB 1 [lparoueHHbIX METanoB B CPOYHbIE BKagbl HacToAwmmm Npasunamm n Ycnosusimm
npoAykTa He perynupyeTtcs u npoussoanTcs baHKoM B COOTBETCTBMM C MONIOXEHMAMU OEWACTBYIOLLErO
3aKkoHodaTenbCTBa U HOPMaTMBHBIX NPaBOBLIX akToB baHka Poccun.

13.4. PasmelieHne (packpbiTue) WHdopMaumm HeonpedeneHHoOMy Kpyry nuy o0  ycroBusix
[orosopoB npoaykTa, 3akntoyaemblx baHkom ¢ KnneHtamu ¢ ncnonb3osaHmeMm PrvHaHCOBOW NNaTtdopmsbl,
ocyuwlectBnsetca baHkom nocpegcteom PuHaHcoBOW nnaTdopmbl, B CPOKM, nopsigke un dopmax,
ycTaHoBneHHbIX [pasnunamyn druHaHcoBow nnaTopmbl.

PasmelleHuns ykasaHHON nHdopmaumm cornacHo n.13.1. Hactosawwmx MNpaeun He TpebyeTcs.

Paspen 14. CPOK OEACTBUA, MNOPAQOK PACTOPXEHWUSA OKO U IOFOBOPOB NPOOYKTA

14.1. OKO, otgenbHbii [loroBOp NpoaykTa BCTYMaeT B CUITY CO OHS €ro 3aKIioveHusi B Nnopsiake,
onpegeneHHom Pasgenom 5 HacToswwmx MNMpasun.

14.2. OKO 3aknoyaeTcs Ha HeonpederneHHbI CPOK M MOXET ObiTb MpekpalleH/pacToprHyT B
nopsiike 1 No OCHOBaHUAM, yKa3aHHbIM B HacTodweM Pasgene MNpasun.

14.3. OcHoBaHMsI W NOPSOOK pacTopXXeHUs/MpekpalleHnss OTAeNbHbIX [JoroBopoB npoAykTa
onpegenseTcs COOTBETCTBYOLMMN YCNOBUAMMW NPOAYKTA.

14.4. KnueHT BMpaBe, NpW YCNOBMU OTCYTCTBUSA OEWCTBYIOLWMX (HE pPacTOpPrHyTbiX W/Wnm He
npekpaLleHHbIX Mo MHbIM OCHOBaHWAM) [JoroBopoB npoaykTa, B noboe Bpems nogatb B baHk 3aseneHue
o pactopxeHnn [OKO. 3assneHne nopaetcs KnveHToMm (ero Hagnexawie YrnOAHOMOYEHHbIM
MpeacraButenem) Ha GymaxHoMm Hocutene nuuHo B lNogpasgeneHne badka ¢ npegbasneHvem [OYJI.
3aaBneHne MoxeT OblTb HanpaBneHo B baHk No no4yte nMMbo 4OCTaBNEHO NHbIM CMOCOOOM; B 9TOM crnydae
noanucb KnueHTta nop 3asBneHnemM formkHa ObITb HOTapuaneHo ygoctosepeHa. Mpu atom KO cumTaeTcs
pacToprHyTbiM 1 NpekpaLlaeT cBoe AelCcTBME B AeHb NonyvyeHns baHkoM BbllLeyka3aHHOro 3asBreHus.

KnueHT Takke BnpaBe OOHOBPEMEHHO nofaTb 3agaBreHua o pactopxeHun [OKO un Bcex
dencteyowmx [orosopoB npoaykta. B atom cnyyae [OKO npekpalwlaetr cBoe AencTBUEe B [AeHb
npekpaLleHus (pactopxeHusi) nocnegHero n3 [lorosopos npoaykTa.

14.5. baHk Bnpase, yBegommB KnueHta ogHum 13 crnocoboB, npegycMoTpeHHbix Pasgenom 11
HacTosAwmx Mpasun, pactoprHyTe/npekpatute AKO, [JoroBop npoaykTa B CnegyloLwmux cnydasx:

14.5.1. Mpu HapyweHun Knmentom ycnosum [OKO, [oroBopa npogykra, €crnv pacTopXeHune
HorosopoB npoaykta baHkom npegycMOTpeHO 3aKOHOM W/UnK YCnoBuaMN NpoaykTa;

14.5.2. B cnyyae npuHATUSA B TeYeHWe KaneHgapHoro roga AByx v 6onee peweHun ob oTkase B
BbINOMHEHNN PacnopshkeHus KnueHTa o coBepLueHun onepaumm no CyeTy Ha OCHOBaHUWM MOAO3PEHUN,
BO3HMKIWMX Yy baHka, 4TO onepauusa coBepllaeTcs B Uendx neranusauuMuM (OTMblIBaHUS) [OXOAOB,
NONyYeHHbIX NPECTYMHbIM NyTeM, Unu PUHaAHCUPOBaHUSA TEpPOPU3Ma.

14.6. Ecnu KnuneHT B TeyeHwne 2 ([Byx) neT nocre npekpaLleHns/pactopXeHus NocneaHero no Cpoky
OencTBMA 13 3aknodeHHbIX [JoroBopoB npoaykra He 3aknwouun ¢ baHkom HoBbi [loroBop npoaykta,
ob6szatensctea baHka n Knnenta no KO aBToMaTtuyecku npekpawlatotcs (cr.ct.407, 425 MK P®). Takoe
npekpawieHve He TpebyeT HanpaBneHus kakon-nnbo n3 CtopoH KO apyron CTopoHe yBEAOMMEHUS UMK
CcoOo0LLIEeHMS.

Paspen 15. BHECEHWE W3MEHEHWA B MPABUJIA KOMMNEKCHOIO BAHKOBCKOIO
OBCNYXUBAHUA, YCNOBUA NMPOLOYKTA, TAPU®DbI, MPOLUEHTHbLIE CTABKU

15.1. BHeceHue nameHeHui B HacTosiwme NpaBuna KomnnekcHoro 6aHKoBCKOro 00CnyXnBaHusi, B
Ycnosusa npoaykta, Tapudbl, B TOM 4vucne yreepxaeHne baHkom HoBon pepakuuu lNMpasun, Ycnosui
npogykta wunu TapudgoB (M3MEHEHWe pa3MepoB, YCMOBMA W Nopsgka ynnaTbl KOMWUCCUOHHOIO
BO3HarpaxaeHusl, ycTaHoBMeHHbIX Tapudamu, BBeaeHue B JeNCTBUE HOBbIX TapudoB), ocyLlecTBNSeTCs
BaHkoM B nopsgke, npeaycMoOTpeHHoM HacTtoswum Pasgenom [Mpasun, ¢ yyeTtomMm ocobGeHHocTen,
yCTaHaBMMBaeMbIX KOHKPETHbIMU YCNOBUSAMM NPOAYKTA.

15.2. 3a ncknioveHnem nepeuncreHHblx B n.15.5. Hactoswmx MNMpaeun criyyaes, Koraa yCTaHOBIEHbI
crneumanbHble Cpokn WHgopmunpoBanud, BaHk nHdopmmpyet KnmneHta 00 M3MEHEHUsIX, BHOCUMbIX B

24



yKasaHHble B N.15.1. 4OKYyMeHTbI, MyTeM onyonunkoBaHusa nidopmauumn Ha Cante baHka B COOTBETCTBUM C
Pasgenom 13 HacTodawwmx MNpasun:

- He MeHee 4em 3a 3 (Tpwn) KaneHgapHbIX OHA 0O BCTYMIEHUS UX B cuny - 06 nameHeHumn Tapndos
(M3MeHeHMn pa3mepoB, YCrOBWIA M NMOpsiAka ynnatbl KOMUCCUOHHOTO BO3HarpaxgeHusl, yCTaHOBIEHHbIX
Tapudamun, BBeaeHne B oencTene HOBbIX TapudoB);

- He meHee 4eM 3a 5 ([1aTb) KaneHaapHbIX AHEN A0 BCTYNMEHUs UX B cuny — 06 nameHeHun apyrnx
AOKYMEHTOB, yKa3aHHbIX B 11.15.1.

15.3. MNpwn Hecornacuu ¢ nsameHeHnsamu Mpasun, Ycnosun npogykta unu Tapudgos KnueHT nveet
npaeo pactopriytb KO n JoroBopsl npoaykta nytemM npeacraBneHus Ao AaTbl BCTYMNNEHUS N3MEHEHUN
B CUIy COOTBETCTBYHLLEro 3asiBneHna B baHk, noraweHus umerowenca 3aformKeHHOCTU, 3aKpbiTus
CyeTtoB, MeTannunuecknx cyetoB, obcnyxuBaembix B pamkax JKO.

HenpenctaBneHme B baHk ykaszaHHOro 3asiBMEeHMS M HECOBEPLUEHUE YKa3aHHbIX OEWCTBUA K
MOMEHTY BCTYMNJIEHUS B CUMY U3MEHEHMN aBnisieTcs cornacuem KnueHTta ¢ nsmeHeHnsamum.

15.4. YcnoBus 3akntodeHHbIX mexay baHkom n KnveHTom 0o AaThl MU3MEHEHWI, YKa3aHHbIX B 1.15.1.
[oroBopoB Cpo4HOro GaHKOBCKOro Bknaga, [JoroBOpOB CpPOYHOrO BKMada B AparoueHHbIX meTannax,
KOTOpble cofepXaTcsi B akuenToBaHHbIX baHkom 3asBneHusix Ha pas3melleHMe CPOYHOro BKMaga B
AparoLeHHbIX MeTannax, 3asiBNeHusax Ha pasmelleHne CpOYHOro GaHKOBCKOro BKMaga, NpoaornkaroT
OeNCTBOBaTb A0 OKOHYaHUS CpoKa cooTBeTCTBYoLWero Bknaga, Bknaga B gparoueHHbIX MeTannax.

15.5. MIameHeHus, BHOCUMbIEe BaHkom:

- B agpeca v nnatexHole pekBusnTbl baHka, dpunmana (Pasgen 20 HacToawwmx MNpasun);

- B Tapudbl baHka B 4acTn NPOLEHTHBLIX CTABOK U MHbIX YCITOBUI NPUBIEYEHNS AEHEXHbIX CPeacTB
n [paroueHHbIX METanmoB BO BkNagbl «40 BOCTpebOBaHMA», @ Takke Mo TeKyLWMM cHeTaM PuU3n4eckmx
nnu;

- B Ycnosus ocyuiecteneHuns nepesogos bOC;

- B hopmbl 3asiBneHus - AHKETbI, ABMSIOLLIErOCsa NPUOXeHNeM K HacToswmm MNMpasunam, 3asiBneHun
Ha NPOAYKT, UHbIX 3asSBNEHNIA U OPYTNX OOKYMEHTOB, SIBMAOLLMUXCSA NPUITOXKEHMEM K YCNOBUSM NPOOYKTa,

BCTYMaloT B CUMy B Ae€Hb UX onybnukoBaHunst Ha CanTe baHka, ecnu UHOW AeHb BCTYNIEHUSA B CUNY
He ycTaHoBneH baHkowm.

15.6. N3ameHeHus B Ob6Lwime ycrnoBus KpeouToBaHWUS M B COOTBETCTBYHWOLWME VHAMBMAYyanbHble
YCIOBUSI BHOCATCS B NOpsaKe, YCTaHOBMEHHOM yKka3aHHbIMU OBLUMUN YCNOBUAMU KPeOUTOBaHUS.

15.7. CBepeHusa 06 n3aMeHeHusx, BHECEHHbIX B 0CHOBHOM TekcT pasun KBO, 1 B OCHOBHOWN TEKCT
Ycnosui npogykTa, NPUBOAATCA B NOCMeAHEM pasfene ¢ HaumeHoBaHueM «/3meHeHus, BHECEHHbIE B
HacToswwme Npasunay.

B ykasaHHOM pasgene He nNpuBOOATCHA cBedeHMs 00 uaMeHeHun copMm 3asiBrneHust — AHKeTbI
(MpunoxeHue Ne 1 k Hactoswum [NpaBuvnam), 3asBnNeHW Ha MPOAYKT, MHbIX 3asBNEeHWA U Opyrux
OOKYMEHTOB, SIBNAOLINXCA MPUIOXEHMEM K YCrnoBusaM npoaykTa. [dencTeyowme popmbl AOCTYNHbI AN
o3HakoMmneHus Ha Carite baHka, ecnn NHOe He yCcTaHOBMNEHO HacTosAwmMK MNMpasunamu u/unu Ycnosnsmm
npoaykTa.

Popmbl JOKYMEHTOB, MPUMEHSAEMBIX MPUW 3aKNKYEHUN U UCMOSNTHEHMM [1oroBOpOB NOTPEObUTENLCKOro
KpeauTa 1 0oroBopoB obecneveHus B cooTBeTCTBMM ¢ OBLLMMY YCNOBUSIM KpeaMTOBaHWS, B TOM YuUcre
3asBneHuss — aHKeTbl 3aeMLiuKa, nopyyutens, 3anorogartensi, WHavMBuayanbHbIX YCNOBWUWA [OroBopa
noTpebuTensCcKOro KpeauTa, WHbIX 3asBAEHUR, YBEAOMMEHWR, OPYrnx HeobXoaMMbIX [AOKYMEHTOB
YyTBEPXOATCA pacnopsaguTenbHbiMi gokyMeHTamu baHka n goBogaTtcs Oo KnveHToB (3aeMLUMKOB,
nopyuuTenen, 3anorogatenen) B nopsigke, ycraHosneHHoMm OBLLUMU YCNOBUAMU KPEOUTOBAHUS.

15.8. KnueHT 065a3aH NposBnATE pa3yMHyH 3aUHTEPECOBAHHOCTb U OCBEAOMISATLCA 00 N3MEHEHMAX
HacToswwmx Mpasun, Ycnosun npoaykta, MNpunoxeHun k HUMm, Tapudos baHka He pexe 1 (OgHoro) pasa
B 7 (CeMb) KaneHOapHbIX AHEN MyTeEM O3HAKOMIIEHWS C WHopMauuen, nybnukyemon BaHkom B
cooTBeTcTBUKN C Pazgenom 13 Mpasun.

15.9. BbaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnveHTa, NpUYMHEHHbIE
HeocBegomneHHocTblo KnuneHTa, B crniydae, ecnn baHk Hagnexawmm o0pa3om BbINOMHWIT CBOM
06s3aTenscTBa N0 PackpbITUIO MHGOPMaL MK 06 N3MEHEHMAX /MW OONOMHEHUsIX HacToswmx Mpasun.

Paspen 16. UHOOPMUPOBAHUE O PUHAHCOBbLIX PUCKAX NMPU 3AKNIOYEHUU OKO

16.1. Hactosawwnm baHk npu 3akntodeHnn KO B cooTBeTCTBUM C pekomeHaaumnsamm baHka Poccun
06 MHOPMUPOBAHMKN (PUINYECKNX MWL, NPU NPEONOKEHUN UM (PUHAHCOBBLIX BaHKOBCKMX NMPOAYKTOB U
ycryr, a Takke C Uefnbl npedoTBpallieHnsi (OMHAHCOBBIX YObITKOB, CBSAA3aHHbIX C HEOOCTATOYHOM
OCBEOMIIEHHOCTLIO PU3NYECKUX WL, MO NpeaniaraembiM ycrnyram, MHpoOpMMpyeT O cnegyloLlem:

16.1.1. npu 3aknoyeHun [JoroBopa(-oB) Bknaga, [oroBopa(-oB) TEKyLLEro cyeTa pasmellaemMbie
KnneHToM geHexHble cpeacTBa 3acTpaxoBaHbl B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 23.12.2003
roga Ne 177-03 «O cTpaxoBaHun BknagoB duamdeckux nuy B OaHkax Poccuiickon depepaumm»
rocyaapCTBEHHON kopropaunen «AreHTCTBO MO CTPaxOBaHWIO BKNAJOB» COBOKYMHO B pa3Mepe, He
npesbiwatowem 1 400 000 pybnen Ha opHoro KnueHTa. MNpu Hanuunm Bknagoe/CyeToB, OTKPLITLIX MO
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YKa3aHHbIM BbilLIe JOrOBOpPaM B MHOCTPAHHOW BasnkoTe, pasMep OCTaTKOB nepecyuTbiBaeTcsa B pyonu PP
no kypcy LIb P® Ha gaTy HacTynneHus cTpaxoBoro crny4vasi;

16.1.2. npu 3akn4deHun gorosopa Bknaga B [paroueHHbIX MeTannax o Tom, YTo Bknagbl B
[paroueHHOM MeTanmne He nognexaT CTpaxoBaHMK B cooTBeTcTBMM ¢ PepepanbHbiM 3aKOHOM OT
23.12.2003 roga Ne 177-®3 «O cTpaxoBaHun BknagoB ¢uaunveckux nuy B 6aHkax Poccuickon
degepaummn».

Paspen. 17. NMEPEYEHb YCNOBUW NPOAYKTA, ABNAIOWMUXCA HEOTHEMIIEMOU WU
COCTABHOM YACTbIO NMPABUI

17.1. YcnoBus OTKpbITUSA U COBEPLUEHUSI onepaLui No TeKyLLeMy cyeTy dmanyeckoro nuua.

17.2 YcnoBusi OTKPbITUSA 1 COBEPLUEHUS onepaumnin No 6aHKOBCKMM BKagam.

17.3. YcnoBsus OTKpbITMSA U COBEPLUEHUS onepaLuui No BKnagam B AparoLeHHbIX MeTannax

17.4. YcnoBua AMCTaAHUMOHHOIO 6GaHKOBCKOro o6CnyXuMBaHUS U3MYECKMX WL B CcUCTeMe
NHTepHeT-baHk «BBP Onnann» BBP baHka (akumoHepHoe o0LecTBo).

17.5. YcnoBus Beinycka u obcnyxmnBaHusa 6aHkoBckux kapT BBP baHka (AO).

17.6. YcnoBusa npenocTaBrneHns cepBuca No NepeBOay OEHEXHbIX CpeacTB C WMCMNONb30BaHWEM
HoMepa MobunbHoro TenedoHa B pamkax cuctemsl BbiCcTpbix nnatexen (Cepsuc CBI).

17.7. Ycnosus npegocTaBneHnst MHPOpPMaLMOHHbIX yCnyr no cucteme « SMS-nHdo» no 6aHKOBCKMM
cyeTam/ cyeTaMm BKIagoB.

17.8. YcnoBusi OTKpbITMSA 1 COBEpLUEHMS onepaumi no 6aHKoBCKMM cyeTam Tuna «C».

17.9. YcnoBus ocyLecTBneHns NnepeBodoB AEHEXHbIX cpeacTB 6e3 oTKpbITUSt 6aHKOBCKUX CHETOB B
BEP BaHke (AO).

17.10. YcnoBusi NnpedocTaBreHnst B apeHay nHamMBuayarnbHbiX 6aHkoBckux cendoB B BBEP baHke
(AO). (MpvmMevaHve: HacToAWMIA MoAnNyHKT [paBwn BCTynaeT B Cuily CO AHSA BBEeAEHVS B OeWCTBME
oTaenbHbIM [Mpuka3om no baHKy «Ycnosui npegocTaBneHns B apeHdy VMHAMBMAYanbHbIX GaHKOBCKMX
cendoB B BBP Banke (AO)»).

17.11. Obwme ycrous KpeautoBaHus gpuandeckux nuy, BBP BaHnkom (AO).

17.12. Obwume ycnosus kpegutosaHus BBEP baHkom (AO) cueTta cusnyeckoro nuua, OTKpbITOro Ang
yyeTa onepauum C uUCMnonb3oBaHuem GaHkKoBCKOM KapTbl (6e3 BO3MOXHOCTM MbFOTHOrO nepuoga
KpeauToBaHus).

17.13. Obwue ycnosus kpegutosaHus BEP baHkom (AO) cueTta cusnyeckoro nuua, OTKpbITOro Ang
yyeTa onepaumi C WCMONb3oBaHMeM 6aHKOBCKOW KapTbl (C BO3MOXHOCTbIO FbrOTHOIO nepuoga
KpeanToBaHus).

17.14. Ycnosusa npegoctaBneHus yenyr gpusmyecknm nuuam cermeHta «VIP» B BBP BaHk (AO)

Paspgen 18. MOEHTUOUKALIUA KINMMEHTOB (BbIFOOONPUOBPETATEJEN,
BEHE®PULIMAPHbLIX BITAOENBLEB) B LLENAX FATCA/CRS
18.1. B uenax npegoTBpalleHns yKNoHEeHUs OT ynnaTbl HAanoros nNpy NposBeAeHny TpaHCrpaHNUYHbIX
TpaH3aKkuMi nuuamu, Ha KOTOPbIX pacnpocTpaHsieTcsl 3akoHogaTtensctBo CLUA o HanoroobrnoxeHuu
NHoCTpaHHbIX cdeToB (KnneHtamum, Beirogonprnobpetatenamm, beHeduunapHeiMy Bnagensuamn) (danee
Nno TEKCTYy HacTosllLlero nyHkta noboe M3 ykasaHHbIX nuy umeHyeTtcs «KnmeHT») BaHk npoBogut
MeponpuaTUA Ans ngeHtudukaumm Takmx nuy. Ha ocHoBaHuu TpeboBaHun PegepanbHOro 3akoHa ot
28.06.2014r. Ne 173-93 «O6 0cobeHHOCTAX OcyLecTBNeHnss (PUHaHCOBbLIX Onepauuin ¢ MHOCTPaHHLIMU
rpaxkgaHamu 1 lpUaANYECKUMM NuLamn, o BHeCeHUN uameHeHun B Kogekc Poccuickon depepaumm ob
aAMWHUCTPATMBHBIX MNPaBOHapPYLUEHUSAX W NPU3HAHUM YTPaTUBLLUMMW CUMY OTAENbHbIX MNONOXEHUN
3akoHofdaTenbHbIX akToB P®» BbaHk paspaboTtan Hwxecregywwme Kputepun OTHeceHusi KnmneHToB K
KaTeropuu KrnMeHTOB - MHOCTPaHHbIX Hanoronnatenswmkos CLUA (Npy HanuuMmM ogHOro UM HECKOMbKUX
KpuTepreB KnneHT MoXeT BbITb OTHECEH K KaTeropuu Hanoronnatensiuka CLUA):
1. KnueHT aBnsaetca rpaxgaHmHom CLUA,;
2. KnueHT aBnsietcs peangeHtom CLUA vnn nmeet Bug Ha xutensctso B CLUA (Green Card).
3. Wmetotca crnepyowme obctoaTenbcTBa (KpUTEpUM), KOTOpble MOryT CBUOETENbCTBOBATb O
npuHagnexHocTn KnueHTta k Hanoronnartenbsimnkam CLUA:
e CcTpaHa poxgeHus — CLUA
e agpec NpoXuBaHUA UM NOYTOBbLIM agpec HaxoauTteda B CLUA
e Hamnuume HomMmepa TenedoHa, 3apermctpuposaHHoro B CLUA
e Hanuuue gosepeHHoro nuua (MNpeacrasutens) unu nuua ¢ NpasoM NOANUCK OT UMeHU KnneHTa,
nmetowtero agpec B CLUA
e Hanuume MOCTOSHHOIO NMOpyYeHWs Ha nepeBo CPeACcTB Ha cyeTa, OTKpbITble B (PMHAHCOBbIX
opraHmsauusax CLUA
e HanuMuMe eaMHCTBEHHOro agpeca OJi1s 3aKa3HOW UM KypbepCcKOW MouThl (MOYTOBBIN SLMWK UIn
PEKBU3NT «40 BocTpeboBaHusi») B CLUA.
Ona 3akntoveHnsa [OKO KnueHTtbl, nonagatowue nopg KkKputepum Hamnoronnatenswmka CLUA,
3anonHST OMPOCHbIM NMCT No ¢dopme baHka, BkNo4vawwmin cornacue KnmeHta Ha nepegadvy
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WHopmaumm B Hanoroebi opraH CLUA, dopmy W-8BEN.unu W-9, pasmelleHHble B MHHOOPMAaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn «IHTepHeT» Mo agpecy: WWW.irs.gov, a Takke Heobxoanmble AOKYMEHThI
(cBepeHus), noaTBepXKaaloLMe uUnum onposeprawLme crtatyc Hanoronnartenswmka CLUA n HanpasnsioT
yKa3aHHble JOKYMeHTbl B baHK B yCTaHOBMNEHHbIE CPOKM.

Ho npencraeneHus KnneHTOM AOKYMEHTOB, MOATBEPXOAOLWIMX WNKU OMpoBepraowmnx LOKYMEHTarNbHO
noaTBepxaeHHble M obocHOoBaHHble npegnonoxeHns baHka o ToMm, 4to KnueHT saBndaetca
Hanoronnatenbwukom CLUA, BaHk BnpaBe oTka3aTb B obcnyxmuBaHuu, a Takke B 3aknodeHun OKO,
[doroBopa npoaykta wWnu WHOro JAoroesopa, MO0 pacToprHyTb WX B OOHOCTOPOHHEM MOpsiAke B
NpegyCMOTPEHHbIX 3aKOHOM CIy4asix.

18.2. B uenax npeaoTBpaLLeHnst YKNOHEHUS OT ynsiaThl HAroroB ¢ UCNofb3oBaHNeM ohdLLIOPHbIX
KOoMnaHui/TeppuTopuii BaHk B pamkax BbIMONIHEHMS TpeboBaHUN, NpeaycMOTpPeHHbIX MocTaHoBneHem
MpaButensctea PP ot 16.06.2018 Ne 693 “O peanusaumm mMexgyHapogHoOro aBTomaTuieckoro obmeHa
(PUHAHCOBOW MHGOPMaLMEN C KOMMETEHTHbIMW OpraHaMuM MHOCTPaHHbIX rOCyAapcTB (Tepputopuni)”
NpoBOAUT MeponpusaTusa no naeHtndmrkaumm KnueHrtos, BeirogonprobpeTtaTtenei u (unu) nuu, Npsamo unm
KOCBEHHO WX KOHTPONMUPYKOLNX (Janee no TEeKCTy HacTosiero nyHkta noboe M3 ykasaHHbIX nuy,
nmeHyetcs «KnMeHT») — HanoroBbIX Pe3VAEHTOB NHOCTPaHHbIX rOCYAapCTB/ TEPPUTOPUIN.

Ona 3akniodyeHns KO KnueHTbl, sBNSOLMECS HANOroBblM pPe3naeHTOM WHOCTPAHHOro(-bix)
rocygapcts(-a)/Tepputopum(-in), 3anonHa0T Popmy camocepTndmrkaummn, coctaBneHHyro baHkom, a Tarke
npeaocTaBnsaloT HeobxoaMMble AOKYMEHThI (CBEAEHMS), NoaTBEPXKAAOLLME UK ONpoBepratoLmne craTyc
HamnoroBoro pesngeHta MHOCTpaHHoro(-bix) rocygapcts(-a)/Tepputopun(-M) U HanpasnsioT yKasaHHbIe
AOKYMeHTbI B BaHK B yCTaHOBMNEHHbIE CPOKMW.

HOo npepoctaBneHuss KnveHTOM [OOKYMEHTOB, MOATBEPXOAKOLWMX WX ONpPOBEPraroLLmX
AOKYMEHTarnbHO NoATBepXXaeHHbIe U 000CHOBaHHbIE NpeanonoxeHnsa baHka o Tom, 4To KnueHT sensieTtcs
HarnoroBblM pe3ngeHToM MHOCTpaHHoro(-bix) rocygapcte(-a)/ Tepputopuun(-in), baHk BnpaBe oTkasaTb B
obcnyxmMBaHMM MO paHee 3akntoyeHHbIM [JoroBopam npoaykTa, a Takke B 3aknoveHun KO, dorosopa
NpoAyKTa Uy MHOro Aorosopa npu obpalleHnn u3nyYecKkoro nuua, paHee He 3aperncTprpoBaHHOIO B
aBToMaTusmMpoBaHHou 6ase baHka, NnMbo pacToprHyTb NX B OAHOCTOPOHHEM NOpsAKe B NPeayCMOTPEHHbIX
3aKOHOM Criyyasx.

18.3 baHk He okasbiBaeT KnveHTamM KOHCYMNbTaUWOHHBIE YCIMyrM MO BOMPOCaM HaroroBoro
pe3ngeHTCTBa MHOCTPaHHOro rocyaapcTea B uenax FATCA/CRS.

Paspen 19. MNPUNOXEHMA K OCHOBHOMY TEKCTY MNPABUNI KOMIMINEKCHOIO
BAHKOBCKOIO OBCITYXXUBAHUA

MpunoxeHne Ne 1 — 3aaBneHue-AHkeTa
Pazpen 20. AAPECA U NNATEXXHbIE PEKBU3UTblI BAHKA
BAHK (FONNOBHOWU O®UC)

MonHoe hmpmeHHOe HaMMeHoBaHWe Ha pycckoM f3bike: BEP baHk (akunoHepHoe obLecTBO)

CokpauieHHoe chupmeHHOe HauMeHoBaHUe Ha pycckom s3bike: BBP Bank (AO)

MonHoe chmpmeHHOEe HaMMeHOBaHMe Ha aHrMUMUCKoM a3bike: Joint Stock Company BBR Bank

CokpalueHHoe (pupMeHHOe HauMeHOBaHMe Ha aHrMMNCcKom fAsbike: BBR Bank.

JInueH3usa Ha ocyuecTBNeHMe 6aHKOBCKUX onepaLlun co cpeactsamMm B pybnsx n MIHOCTpaHHOW
Bantote Ne 2929, BbigaHa baHkom Poccun 27 aHeapsa 2015 .

KOpuanyeckun agpec (MeCTo HaxoXAeHUsi B COOTBETCTBUM ¢ ycTaBom): 121099, r. Mockea, 1-
1 Hukonowenosckun nep., 4.6, cTp.1

KoppecnongeHTckun cuet: 30101810745250000769 B 'Y Banka Poccumn no LUPO

BUK: 044525769

OI'PH: 1027700074775, pata BHeceHus 3anucu: 29 unona 2002 r.

CBupeTenbLCTBO O BHECEHUM 3anucun B EAMHBLIN rocyfapcTBEHHLIN peecTp puauveckux nuy
O lopuanyeckom nuue, sapermctpmposaHHom o 1 mona 2002 roga cepum 77 Ne 007777100, BbligaHo
MexpainoHHon nHenekunen MHC Poccumn Ne 39 no r. Mockee

MHH: 3900001002

Knn: 770401001

OKNO: 35385723

OKOry: 1500010

OKATO: 45286552000

Koa OKTMO: 45374000000

SWIFT CODE: BADJRUMM

Ten/dakc: +7 (495) 363-91-62
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DUITUAN BBP BAHKA (AO) B I'. BMTAOUBOCTOKE

Homep koppecnoHgeHTckoro cyeta: 30101810000000000867
CueT oTKpbIT: B [lansHeBocTouHOM Y BaHka Poccun

BUK: 040507867

Koag OKMO: 53650318

Kog OKATO: 05401369000

OKTMO: 05701000001

MectoHaxoxpgeHue: 690002, r. BnagmeocTtok, OkeaHckun npocnekT, 4. 1318
MHH NonosHoro BaHka n ®unuana: 3900001002

KMn ®wununana: 254043001

SWIFT CODE: BADJRUMMVLD

TenedoHbI:

(423) 249-38-96

(423) 222-71-71

M3MEHEHWA, BHECEHHbIE B HACTOALUME NMPABUJIA

NameHeHns Ne 1 B lNpaBuna KBO, ytBepxaeHbl MNMpukasom ot 14.08.2017 Ne318,
aenictene 25.08.2017, pasmelyeHsl Ha canite BBP baHka (AO) 15.08.2017

NameHeHnna Ne 2 B [Npasuna KBO, ytBepxaeHbl MNpukasom ot 20.12.2017 Ne559,
denctene 22.12.2017, pasmewyeHbl Ha canTe BBP baHka (AO) 22.12.2017

NameHeHnna Ne 3 B lNpasuna KBO, ytBepxaeHbl MNpukasom ot 17.05.2018 Ne189,
aencteme 30.05.2018, pasmelleHsl Ha canTe BBP banka (AO) 18.05.2018

NameHeHna Ne 4 B [Npasuna KBO, ytBepxaeHbl MNMpukasom ot 05.09.2018 Ne403,
aenctame 10.09.2018, pasmelleHbl Ha canTe BBP banka (AO) 10.09.2018

NameHeHns Ne 5 B lNpaBuna KBO, ytBepxaeHbl MNMpukasom ot 29.11.2018 Ne598,
aenictene 03.12.2018, pasmelyeHsl Ha canTe BEBP baHka (AO) .03.12.2018

NameHeHns Ne 6 B lNpaBuna KBO, ytBepxaeHbl lMpukasom ot 07.03.2019 Ne114,
aenictene 18.03.2018, pasmelyeHsl Ha caniTte BBP baHka (AO) 07.03.2019

N3meHeHua Ne 7 B lMpasuna KBO, yteepxaeHbl lMpukasom ot 24.05.2019 Ne257,
dencteue 28.05.2019, pasmelyeHsl Ha cariTe BBP baHka (AO) 28.05.2019

N3meHeHna Ne 8 B lNpasuna KBO, ytBepxaeHbl MNpukasom ot 18.10.2019 Ne518,
aenctame 01.11.2019, pasmelleHsl Ha canTe BBP banka (AO) 21.10.2019

NameHeHna Ne 9 B lNpasuna KBO, ytBepxaeHbl MNMpukasom ot 07.02.2020 Ne 57,
pdenctene 12.02.2020, pasmelyeHbl Ha canite BBP baHka (AO) 07.02.2020

NameHeHna Ne10 B lNpasuna KBO, yteepxaeHbl lNpukaszom ot 20.04.2020 Ne 177,
aenctaue 20.04.2020, pasmelleHbl Ha canTe BBP banka (AO) 20.04.2020

N3meHeHua Ne 11 B lNpasuna KBO, ytBepxaeHbl Npukaszom ot 16.06.2020 Ne286,
aenctaue 29.06.2020, pasmelleHbl Ha carTe BBP baHka (AO) 17.06.2020

N3meHeHua Ne 12 B lNpasuna KBO, ytBepxaeHsbl Npukazom ot 21.08.2020 Ne 445,
aencteue 21.08.2020, pasmelleHbl Ha carTe BBP banka (AO) 21.08.2020

N3meHeHua Ne 13 B lMpasuna KBO, ytBepxaeHsbl MNpukazom ot 04.12.2020 Ne 689,
aencteme 14.12.2020, pasmelleHbl Ha canTe BBP banka (AO) 04.12.2020

NameHeHnsa Ne 14 B [Mpasuna KBO, ytBepxaeHbl MNpukazom ot 18.12.2020 Ne 722,
aevcteme 01.01.2021, pasmelyeHbl Ha cante BBP banka (AO) 21.12.2020,

NameHeHnsa Ne 15 B Mpasuna KBO, ytBepxaeHbl MNpukazom ot 31.12.2020 Ne 776,
aencteme 12.01.2021, pasmelleHbl Ha canTe BBP banka (AO) 31.12.2020

NameHeHna Ne 16 B lNpaBuna KBO, ytBepxaeHbl lNMpukaszom ot 18.02.2021 Ne117,
dewncteue 09.03.2021, pasmelyeHbl Ha carite BBP baHka (AO) 26.02.2021

NameHeHun Ne 17 B lMpasuna KBO, ytBepxaeHHbIx MNpukasom ot 09.03.2021 Ne153,

dewncteue 01.04.2021, pasmelyeHbl Ha carite BBP baHka (AO) 22.03.2021

N3meHeHua Ne 18 B lNMpasuna KBO, ytBepxaeHbl Npukaszom ot 19.04.2021 Ne255,
dewncteue 22.04.2021, pasmelyeHbl Ha carite BBP baHka (AO) 19.04.2021

N3meHeHua Ne 19 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 14.05.2021 Ne307,
aencteme 01.06.2021, pasmelyeHbl Ha cante BBP baHnka (AO) 14.05.2021

NameHeHna Ne 20 B lNpasuna KBO, ytBepxaeHbl Mpukazom ot 06.10.2021 Ne716,
aencteme 18.10.2021, pasmeLyeHbl Ha cante BBP banka (AO) 07.10.2021

NameHeHua Ne 21 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 16.12.2021 Ne895,
aencteue 20.12.2021, pasmeLleHbl Ha cante BBP baHka (AO) 16.12.2021

NameHeHua Ne 22 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 01.03.2022 Ne206,
Adevictene 01.03.2022, pasmelyeHbl Ha cante BBP baHka (AO) 01.03.2022
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NameHeHua Ne 23 B lMpasuna KBO, ytBepxaeHbl Npukaszom ot 21.03.2022 Ne283, BBeLeHbl B
aevcteme 04.04.2022, pasmelleHbl Ha cante BBP baHka (AO) 23.03.2022

NameHeHus Ne 24 B lNpasuna KBO, ytBepxaeHbl Npukazom ot 07.04.2022 Ne 398, BBeaeHbl B
aencteme 07.04.2022, pasmelleHbl Ha canTe BBP banka (AO) 07.04.2022

NameHeHus Ne 25 B lMpasuna KBO, ytBepxaeHbl MNMpukazom ot 04.05.2022 Ne 491, BBeAeHbl B
Adevictene 05.05.2022 (B yacTu nameHeHus peksnsmTtos B Pasgene 20) n 16.05.2022 (B octansHon Yactu),
pasmeLleHbl Ha canTe BBP baHka (AO) 05.05.2022

NameHeHua Ne 26 B lMpasuna KBO, ytBepxaeHsbl MNpukazom ot 01.07.2022 Ne 698, BBeaeHb! B
pdenictene 01.07.2022, pasmelyeHbl Ha canTte BBP baHka (AO) 01.07.2022

NameHeHua Ne27 B lNpasuna KBO, ytBepxaeHsl lNMpukasom ot 25.07.2022 Ne 779, BBedeHbl B
aencteme 08.08.2022 pasmelleHbl Ha canTe BBP baHka (AO) 28.07.2022

NameHeHus Ne 28 B lNpasuna KBO, ytBepxaeHbl MNMpukazom ot 25.07.2022 Ne 774, BBeaeHbl B
aencteue 27.07.2022, pasmelleHbl Ha canTe BBP banka (AO) 26.07.2022

NameHeHus Ne 29 B lNpasuna KBO, ytBepxaeHbl MNpukazom ot 23.08.2022 Ne 881, BBEAeHbI B
aencteme 01.09.2022, pasmelleHbl Ha calte BBP banka (AO) 23.08.2022

NameHeHus Ne30 B lNpaBuna KBO, yteBepxaeHbl lNMpukazom oT 12.10.2022 Nel064, BBeAeHbl B
fdevicteme 19.10.2022, pasmewyeHbl Ha canTe BBP baHka (AO) 12.10.2022

NameHeHnna Ne31l B lMpasuna KBO, ytBepxaeHsbl MNpukasom ot 09.12.2022 Nel271, BBegeHbl B
pdencteme 13.12.2022, pasmeryeHbl Ha canTte BBP baHka (AO) 09.12.2022

NameHeHna Ne32 B lNMpasuna KBO, ytBepxaeHbl MNpukasom ot 21.12.2022 Ne1310, BBedeHbl B
aenctene 27.12.2022, pasmelyeHbl Ha canTte BBP baHka (AO) 21.12.2022

NameHeHua Ne 33 B lNMpasuna KBO, ytBepxaeHbl Npukaszom ot 21.02.2023 Ne155, BBeaeHbl B
aenictene 27.02.2023, pasmelyeHsl Ha canite BBP baHka (AO) 21.02.2023

NameHeHus Ne 34 B lMpasuna KBO, ytBepxaeHbl Npukaszom ot 28.03.2023 Ne347, BBeaeHbl B
aenictene 03.04.2023, pasmelyeHbl Ha canTe BBP baHka (AO) 30.03.2023

MameHeHus Ne 35 B lNpaeuna KBO, ytBepxaeHbl MNMpukazom ot 20.06.2023 Ne 685, BBeaeHbl B
aenictene 03.07.2023, pasmelryeHsl Ha canite BBP baHka (AO) 28.06.2023

NameHeHus Ne B/H B lNMpaeuna KBO, ytBepxaeHbl MNpukaszom ot 12.07.2023 Ne 790, BBEeAeHbI B
aencteue 18.07.2023, pasmelyeHbl Ha cante BBP baHka (AO) 13.07.2023

NameHeHua Ne 36 B lMpasuna KBO, ytBepxaeHbl MNpukazom ot 24.07.2023 Ne 824, BeBeeHbl B
pdevictene 01.08.2023, pasmeryeHbl Ha canTe BBP baHka (AO) 27.07.2023

NameHeHua Ne 37 B lNpasuna KBO, ytBepxaeHbl MNpukaszom ot 14.09.2023 Ne 1036, BBeaeHbI B
aenctaue 29.09.2023, pasmelyeHbl Ha cante BBP baHka (AO) 22.09.2023

N3meHeHuna Ne 38 B lNpasuna KBO, yteepxaeHbl MNpukaszom ot 03.11.2023 Ne 1305, BBeaeHbl B
dewncteue 07.11.2023, pasmelyeHsl Ha cariTe BBP baHka (AO) 03.11.2023

N3meHeHuna Ne 39 B lNpasuna KBO, ytBepxaeHbl [Npukazom ot 20.12.2023 Ne 1605, BBeaeHbl B
dencteue 25.12.2023, pasmMelleHbl Ha carite BBP baHka (AO) 22.12.2023

N3meHeHua Ne 40 B lMpasuna KBO, yteBepxaeHbl MNMpukasom oT 26.01.2024 Ne 92, BBedeHbl B
dencteue 01.02.2024, pasmelyeHbl Ha carite BBP baHka (AO) 29.01.2024

NameHeHna Ne 41 B lMpasuna KBO, ytBepxaeHsbl Nprkasom oT 05.04.2024 Ne 453, BBeaeHbl B
genctene 15.04.2024, pasmewyeHbl Ha canTe BBP baHka (AO) 10.04.2024

NameHeHua Ne 42 B lMNpasuna KBO, yteepxxaeHbl MNpukaszom ot 19.07.2024 Ne 1042, BBeaeHbl B
penctene 25.07.2024 (B yactn nameHeHus pepakumm n. 2.15. B Pasgene 2) n 01.08.2024 (B yactu
nsmeHeHuns pegakuuu n. 14.4. 8 Pasgene 14), pasmelleHsl Ha cante BBP Banka (AO) 19.07.2024

N3meHeHua Ne 43 B lNpasuna KBO, yteepxxaeHbl MNpukaszom ot 18.10.2024 Ne 1513, BBEaeHbl B
dencteue 28.10.2024, pasmelyeHbl Ha carite BBP BbaHka (AO) 22.10.2024

N3meHeHua Ne 44 B lNpasuna KBO, ytBepxaeHbl [Npukazom ot 29.11.2024 Ne 1763, BBeaeHbl B
dencteue 12.12.2024, pasmMelyeHbl Ha carite BBP baHka (AO) 02.12.2024

NameHeHua Ne 45 B lNpasuna KBO, ytBepxaeHbl [Npukaszom ot 12.12.2024 Ne 1836, BBeaeHbl B
dewncteue 23.12.2024, pasmelyeHbl Ha carite BBP baHka (AO) 18.12.2024

N3meHeHua Ne 46 B lNpasuna KBO, yteepxaeHsbl MNpukazom ot 18.03.2025 Ne 280, BBeeHb! B
aencteme 01.04.2025, pasmewyeHbl Ha canite BBP baHka (AO) 24.03.2025.

NameHeHnsa Ne 47 B lMpaeuna KBO, ytBepxaeHsbl Nprkasom oT 04.04.2025 Ne 349, BBedeHbl B
aenictene 15.04.2025, pasmelryeHbl Ha canite BBP baHka (AO) 09.04.2025.

NameHeHus Ne 48 B lMpasuna KBO, yrBepxaeHbl MNMpukazom ot 30.04.2025 Ne 443, BBeaeHbl B
genictene 12.05.2025, pasmeryeHbl Ha canite BBP baHka (AO) 06.05.2025.
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