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Paspen 1. UCMOJIb3YEMbIE TEPMWHbI U ONPEOENEHUA

B HacTosiwux MpaBunax komnnekcHoro 6aHKoBCKOro obcnyxusaHmsa gpusmyecknx nuy 8 6P baHke
(AO), Bknoyas Ycnoeusa npegocTaBrieHns GaHKOBCKOrO NpoAyKTa, M npunoxenusix K [MpaBunam u
YCnoBusiM yKa3aHHble HVXE TEPMUHbI U OnpedeneHus UMEIT crnegylolme 3HayveHus (ecrnu ux MHoe
3Ha4yeHVe He YCTaHOBIMEHO YCNOBUSMM NPOAYKTA):

1.1. AyteHTUdbMKauua - yOoOCTOBEpPEHME MNpPaBOMOYHOCTM obpaweHusa KnveHta B bBaHk
AVCTaHLUMOHHO ANs coBeplueHnst BaHKOBCKMX onepauun wu/unu nonyvyeHus nHdopmaumm no Cuyety B
nopsigke, npegycmotpeHHom KO w/vnun [JoroBopoM npoaykra.

1.2. baHk — BBP BaHk (akumoHepHoe 00w ecTBo).

1.3. baHk Poccuum — LleHTpanbHbii BaHk Poccuinckon ®epgepauun.

1.4. BeHedmumapHbIn Bnageney - buanyeckoe NULO, KOTOPOE B KOHEYHOM CHETE MPSIMO UNn
KOCBEHHO (4epes3 TpeTbUx NuL) nmeeT BO3MOXHOCTb KOHTpOnMpoBaTth AencTeusa KnueHra.

BeHedmumapHeiv  Bnagenbuem KnveHta - du3andeckoro nuua cuMtaeTca 9TO Nuuo, 3a
WCKIIOYEHMEM CnydaeB, €CniM UMEKTCA OCHOBaHMsA nonaratb, 4To 6eHedumumapHbIM Briagenbuem
ABNAETCHA MHOe hunsnyeckoe nuuo.

1.5. BaHKoBcKas KapTa — aMutupyemasa baHkom B COOTBETCTBMM C NMpaBuUiaMm niaTeXHbIX CUCTEM
pacyeTHas kapTa, B asaca UHCTPYMEHTOM ANns coBeplleHusa Onepaumnn ee [epxaTtenem B npegenax
YCTaHOBIEHHON BaHKOM CyMMbl OeHeXHbIX CPeacTB, pacyeTbl MO KOTOPbIM OCYLLECTBIAITCA 3a cyeT
AeHexHbIX cpeacTs KnueHta.

1.6. BaHKOBCKUM NpPOAYKT — oTaenbHas OaHKkoBckasi ycnyra, ©aHKoBcKasi onepauus, caerka
(oTKpbITME M NpOBefeHue onepauui No TekylemMy c4eTy, 6aHKOBCKOMY BKMaay, BKMagy B AparoueHHbIX
MeTannax, guctaHumoHHoe BaHKOBCKOe O6CnyxuBaHWe C Ucnornb3oBaHWeM cuctembl NHTepHeT—BaHk
«BBP OHnanH», oTKpbITME cYeTa KapThl U MPOBEAEHUE onepaumnn ¢ ncnonb3oBaHem baHKOBCKOM KapThbl
W T.4.), HanpaBneHHas Ha ygoBneTBopeHue notpebHocTten KnveHta n npegoctaensemas KnueHTty B
cootBeTcTBMM ¢ [IKO 1 3aknioveHHbIM B ero pamkax [JoroBopom npogykra.

O6wwre ycnoBusi NpPedoOCTaBMEHUA  KOHKPETHOro BaHKOBCKOro Mpoaykta W3MOXeHbl B
COOTBETCTBYIOLLNX YCNOBUSAX NPOAYKTa, NepeymcneHHbix B Pasgene 17 Hactoswmx [Npasun.

1.7. Bknag — peHexHble cpenctBa B BanTe Poccunckon degepaunm n/vnn B MHOCTPAHHOMN
BanTe, koTopble baHk npuHMmaeT oT KnmeHTa n 06a3yeTcst BO3BpaTUTh C HAYNCIIEHHBIMW NPOLIEHTaMN B
COOTBETCTBUU C HacToswummu NpaBmunamm n YcnosusamMmu npogykra.

1.8. Bknap B gparoueHHbIX meTtannax — [lparoueHHbli metann B 06e3nmyeHHon hopme, KOTOpbIn
BaHk npuHnmaeT ot KnneHTta n 065a3yetca BO3BpaTUTb C HAYMCIIEHHBIMUW B MPEAYCMOTPEHHbBIX JOrOBOPOM
cny4vasix npoLeHTamm B COOTBETCTBUM C MpaBmnamu n YcnosusmMm npoaykra.

1.9. BeirogonpuobpeTaTtenb — nuuo, K Bbiroge KoToporo gevncrteyeT KnueHT, B TOM uucre Ha
OCHOBaHWN areHTCKOro JOoroBopa, A0roBOPOB NOPYYEHUsT, KOMUCCUN N JOBEPUTENBHOIO ynpaBneHus, npu
npoBeAeHUn onepauui ¢ 4EHEXHbIMU CPEACTBAMN U UHBIM UMYLLIECTBOM.

1.10. TK P® — paxxgaHckui kogekc Poccuinckon degepaumm.

1.11. AncTaHUMOHHOEe BaHKOBCKOe obcnyXuBaHue (C UCNonb3oBaHMEM cUcTeMbl MHTepHeT—
BaHk «BBP OHnauH») (ABO) — npoBeaeHne Ha ocHoBaHum [orosopa B0 onepaumit no 6aHKOBCKMM
cyetaM (B TOM yucrie no 6aHKOBCKUM cYETaM, OTKPbITbIM Af1S NPOBEAEHUS onepaunii C NCNOMb30BaHNEM
BaHkoBCKkux KapT), nepegava pacnopsbkeHui 06 OTKPbITUM U 3aKpbITUK (B TOM YNCIE JOCPOYHOM) TEKYLLINX
CYeTOoB, CYETOB MO BKNagam (genosuTam), KOHBepTauuuM CpedcTB, onnara ycnyr, nornyydeHve BbIMUCOK,
npegocTaBneHve uHopmauun no baHKOBCKUM npoaykTaMm M MHble OEeNCTBUS, OCYLLECTBMNSEMbIE
KnvueHtom ¢ nomouwbto cuctembl NHTepHeT—-baHk «BBP OHnaiH» no kaHanam MHGOpPMaLNOHHO—
TeNnekoMMYHUKaLMOHHOWN ceTn «NHTepHeT».

1.12. OoroBop komnnekcHoro o6cnyxuBaHua (OKO) — poroBop KOMMMEKCHOrO ©GaHKOBCKOro
obcnyxumBaHust mexay KnuneHtom n baHkom, npeameT KOToporo ykasaH B Pasgene 4 HacTtoswumx MNpaswun,
Ha ocHoBaHuM koToporo baHk 1 KnveHT 3akntoyatot [JoroBopbl NpoaykTa.

B cooTtBeTcTBMM cO CT. 429.1 K P® [JoroBop KOMMSEKCHOrO 0BCNY>XMBaHUS ABMAETCS PaMOYHbLIM
AOroBOPOM, onpeaensowmm obLmue ycnosms 06a3aTenbCTBEHHbIX B3aMMOOTHOLLEHUA CTOPOH.

Kaxgbin OKO BkntodaeT B cebs B Ka4eCTBE COCTABHbIX U HEOTbEMSIEMbIX YacTel 3asiBneHuve-
AHkeTy, HacToswwme lNMpasuna, Bce 3akntoyeHHble CTopoHaMmu oTaenbHble [loroBopkl npoaykTa (BKroyas
COOTBeTCTBYOLLME AaHHOMY Buay BaHkoBckoro npoaykta Ycrnosus npoaykTa U akuentoBaHHble baHkom
3asBneHus Ha npoaykT), a Takke WHble OOKYMEHTbl, COCTaBfeHHble no dopmam [lpunoxeHnn k
HacToswmM [MpaBunam w/vnu YcnoBuaM MpoOAYyKTa, U UHblE OOKYMEHTbl, 0OPMASOLINE COrMnaLleHus
BaHka 1 KnmeHTta no ycnoeumsim o6cnyxnBaHus.

1.13. JoroBop o npepocTaBneHMn 6aHKoBckoro npoaykra (JoroBop npoaykra) — noborn u3
cnegyrowmnx aorosopos Mexay KnneHtom n baHkom, KOTOpbIin 3akniovaeTcs U UCNONHAETCHA Ha OCHOBaHUN
HacTosAwmx Mpasun, [IKO 1 B COOTBETCTBMM C KAKUMN-NINOO 13 YCMNOBUI NpoayKTa:

1.13.1. floroBop TeKkyLiero cueta (B pyonsix Poccuiickon ®egepaumm unu B MIHOCTPaHHOW BantoTe).



1.13.1.2. OoroBop 6aHKOBCKOro cyeTta Tuna «C» (3aknoyaeTcs 1 UCNOMHAETCS B COOTBETCTBUN C
YCnoBrsiMM OTKPbITUS 1 COBEPLUEHNS onepauuin no 6aHKoBCKMM cdeTam Tuna «Cy»).

1.13.2. loroBop 6aHKOBCKOro BKilaga «4o BocTpeboBaHua» (B pybnax Poccuiickon ®enepaunm
U B UHOCTPAHHOW BankoTe).

1.13.3. loroBop cpo4HOro 6aHKOBCKOro BKNaga.

1.13.4. loroBop BKIaga B AparoueHHbIX MeTannax «40 BocTpeboBaHUA».

1.13.5. [loroBop CpOYHOro BKMaaa B AparoueHHbIX MeTannax.

1.13.6. JloroBop AUCTAHLMOHHOIro GAaHKOBCKOro O6CNyXMBaHUS C VCMOJNIb30OBAHNEM CUCTEMBI
NHTepHeT-bBaHk «BBP Onnann» (Jorosop OBO).

1.13.7. floroBop 0O BbINyCKe U 06CnyXMBaHUM 6aHKOBCKOM KapThl.

1.13.8. OoroBop cneuuanbHOro OGaHKOBCKOro cYeTa AOMXHUKa (ANA YyOOBNEeTBOPEHUSA
Tpeb6oBaHMI KPeOUTOPOB 3a CHET CPEACTB, BbIPYYEHHbLIX OT peanusauum npegmMeTa 3anora).

1.13.9. [OoroBop cneuuanbHOro 6aHKOBCKOro cueta [OOJKHUKA (Ana obecne4yeHus
MUCMNOJSIHEHUA OOSA3aHHOCTU AOJIKHMKA MO BO3BpaTy 3aAaTKoOB, MepeyucrnsieMbiX y4acTHUKaMu
TOProB No peanu3ayuu UMyLLecTBa AO0JKHUKA).

1.13.10. CornaweHue o npeaocTaBleHUMN UHGPOPMAUUOHHLIX ycnyr no cucrteme «SMS -
MHdO» No onepauusaM, coBepLUeHHbIM NO 6aHKOBCKUM cyeTam/cyeTam BKNagoB.

1.13.11. [JoroBop O nepeBoAe [AOeHEXHbIX cpeAcCTB 6e3 OTKpbITUA OaHKOBCKOro cueTa
(doroBop o nepeBoae BOC).

1.13.12. JoroBop O npeaocTaBlieHMN B apeHAy MHAMBMAYanbHOro G6aHKoBCKoro cemda.
(MpumeyaHune: HacTosAwMM noanyHKT lMpaBun BcTynaeT B CUIly CO AHA BBeAeHUsi B AelCTBUe
otgenbHbiM [pukazom «YcnoBur npenocTaBrieHUs B apeHAy WMHAUBUAyanbHbIX GaHKOBCKUX
cendoB B BBEP BaHke (AO)», ykasaHHbIX B n. 17.10. HacToswwmx MpaBun).

1.13.13. loroBop noTpeduTEeNbLCKOro KpeauTta (KpeauTHbIN A0TrOBOpP).

K paHHomy Bugy oTHOCsTCA crneaytowme [JoroBopbl:

- OoroBop noTpebutenbckoro kpeguta (KpeAUTHbIA [OroBop), (OObIYHbIA KpeauT, He
CBfi3aHHbIM C KpeAUTOBaHMEM CYeTa 3aeMLMKa C UCMOoNIb30BaHMEM DaHKOBCKOW KapThbl);

- [oroBop noTpebuTenbLCKOro Kpeauta, B COOTBETCTBMU C KOTOPbIM OCYLIeCTBIAAETCA
KpeauToBaHue CuyeTa 3aeMliMKa C UCNONb3OBaHUMEM OaHKOBCKOM KapTbl (6e3 BO3MOXHOCTU
NbroTHOro nepuopa KpeauToBaHUA);

- JoroBop noTpebuTenbCKOro Kpeauta, B COOTBETCTBUM C KOTOPbIM OCYyLUlecTBrsieTcA
KpeauToBaHue CueTa 3aeMwmKa C UCNONIb30BaHWEeM O6aHKOBCKOM KapTbl (C BO3MOXHOCTbIO
NbroTHOro nepuofa KpeaMToBaHUA).

1.14. [okymeHT, yaocToBepsiowmn nuyHocTb (AYJ) — nacnopt rpaxgaHuHa Poccuiickon
depepaumm unuv Opyrov AOKYMEHT, B COOTBETCTBMM C 3akoHoaaTenbCcTBoM Poccuiickon degepaunmn
YAOCTOBEPSAIOLLNA NINYHOCTb.

1.15. [JomKHOCTHOe INuuo nybnuYHOM MexayHapoaHoum opraHusauum wnu MNAJIMO -
MEXOYHAPOAHbIA TPaXXAAHCKUIA CRyXalimMin unm nobdoe nuuo, KOTopoe YNOofHOMOYEHO MEXAYHapOaHON
opraHusaumern gencTBoBaTb OT €€ MMEHU (3a UCKMYEHNEM PYKOBOAUTENEW CpedHero 3BeHa unu nu,
3aHMMatloLWmx 6onee HU3Kne Nnosmumnn).

MexayHapoOHble opraHuMsauuMm — oOpraHusauun, cosgaHHble oduumanbHbIMU NONIMTUYECKUMUI
COrMaleHnsaMn Mexay Ux cTpaHaMmn-yrieHamu, KOTopble MMEKT CTaTyC MeXAyHapOoOHbIX OTOBOPOB; UX
CYyLLIECTBOBaHME MPU3HAETCS 3aKOHOOATENbCTBOM WX CTPaH-UNIEHOB, M OHW HE pacCMaTpuBalOTCA Kak
pe3naeHTCKMe OpraHusaumMoHHble NoApasfdeneHns CTpaH, B KOTOPbIX OHWU pasmelleHbl. [Mpumepsi
MeXOyHapoAHbIX opraHm3aumi BkniovaT OOH n addunmpoBaHHble MeXAyHapOAHble OopraHusauuw,
Takue kak MexayHapoaHas Mopckas opraHu3auus; permoHarnbHble MexayHapoaHble opraHnsaunm, Takue
kak CoeT EBponbl, nHcTuTyThl EBpOnerickoro Coto3a, OpraHm3aumto no 6€3onacHoCTU U COTPYAHUYECTBY
B EBpone un OpraHusauuio amepmukaHCKUX rocyaapcTB; BOEHHbIE MEXAyHAapOAHbIe OpraHu3auum, Takme Kak
HATO, 1 akoHOMU4YeCKMe opraHmsaumm, Takme kak BcemmpHas Toproeas opraHmsaums nnum ACEAH, n t.4.

1.16. AparoueHHbIW meTansn - 30510TO, cepebpo, nnatnHa u nannagun. MNMepeyeHb [paroyeHHbIX
MeTanmnoB, ¢ KoTopbiMy BaHk Npon3BoANT onepauun, yctaHasnueaeTcs Tapudamu.

1.17. 3apomkxeHHOCTb 1Nu 3agomkeHHocTb KnueHTta (nepen BaHKOM) - CyMMbl KOMUCCUOHHOTO
BO3HarpaxgeHus, nobble MHble CyMMbl (B TOM YMCne CyMMbl HeycToek (wTpadoB), koTopble KnneHt
AOMmKeH ynnatute baHky B cooTBeTcTBUM ¢ Tapudamu, ycnosuamn [JoroBopoB NpoaykTa, nobbiX UHbIX
poroeopoB (nommmo KO un [JoroBopoB npoaykTa), 3akmnoyeHHbIx Mexay baHkom n KnneHtom; cymmbl
nonyyeHHoro KnmeHTom HeocHoBaTerbHOro oboralleHusi B criydae owMOOYHOro 3auvvcneHust baHkom
cpencte Ha CueTa KnneHTa n B MHbIX cny4vasx nonyveHunst Takoro oboraileHus 3a cyeT baHka; niobble
WHble CYyMMbI, KOTOpble KnneHT JormkeH ynnatute baHky B COOTBETCTBUN C 3aKOHOM.

1.18. 3asBneHue-AHKeTa — [OOKYMEHT Ha OyMaxHOM HocuTene, COCTaBMEHHbI Mo dopme
MpunoxeHna Ne 1 K OCHOBHOMY TeKCTy HacTtoswwmx [Npasun, nognucaHHbii KnveHTom, coaepxalumi
cBefeHua o KnwneHTte, BonemsbsiBneHve KnveHta o npucoeavHeHuu K [lpaBunam v npeanoxeHue
(obepTy) Knuenta bBanky 3akniounte OKO B cootBetctBUM ¢ [paBunamu. [lpu YpaneHHowm
naeHTUMUKauumn ncnonb3yeTcs anNeKTpoHHasa dopma AOKYMeHTa, KoTopas No hopMe MOXET OTnuyaTbeCs
oT MpunoxeHusa Ne 1.



1.19. 3asBneHne o npepocTaBrieHUM GaHKOBCKOro npoaykrta (3asBneHuMe Ha NPoOAYyKT) —
3asBrneHne KnueHTa, cocTasneHHoe no dopmMe, YyCTaHOBMEHHOW MPUMOXEHMEM K OAHOMY M3 YCroBui
npoaykTa, ykasaHHbix B Pasgene 17 HacToswmx NMpaBun, cogepxawee npeanoxeHune (odepty) Knuenta
BaHky 3akntountb Ha ocHoBaHun OKO ogmH n3 [JoroBopoB MpOAyKTa B COOTBETCTBMM C HACTOSALMMU
MpaBunamu 1 gaHHbIMW YCNOBUAMU NPOAYKTA, C YKa3aHMEM CYLLECTBEHHbIX YCNOBUA NpenoCcTaBfieHuns
BaHkoBckoro npogykra.

B pamkax HacToawwmx [Npasun n Ycnosui B 3aBMCUMMOCTU OT Buaa baHkoBckoro npogykta KnneHtom
MOryT BbITb 0popMneHbl cneayowmne Buapl 3asBneHnin Ha NPOaYyKT:

1.19.1. 3asiBneHue Ha OTKPbITUE TEKYLLEro cyeTa.

1.19.2. 3asBneHune Ha pa3mMeLLeHne 6aHKOBCKOro Bknaga «4o BoctpeboBaHus».

1.19.3. 3asiBneHue Ha pa3MeLleHne cpovHOro 6aHKOBCKOro BKaa.

1.19.4. 3asiBneHue Ha pa3MeLleHne BKada B AparoLeHHbIX MeTannax «4o BocTpeboBaHus».

1.19.5. 3asiBneHune Ha pasMeLleHne CPOYHOro BKNaaa B AparoueHHbIX MeTannax.

1.19.6. 3asiBrieHMe Ha MOAKIKYEHNE K CUCTEME AUCTAHLMOHHOro GaHKOBCKOro obcnyXnBaHus
MHTepHeT-baHk «BBP OnnanHy. [aHHoe 3asiBrieHne B BUAE OTAENbHOM0 AOKYMEHTa MOXeT ObiTb
npeactaeneHo B baHk go patel BBegenuss B gencteue MameHeHunm Ne32 B [Mpasuna KBO. lMocne
ykasaHHoW [faTbl 3asBneHne KrnveHTa Ha nogkntovyeHue K cucteme AUCTaHLMOHHOro 6aHKOBCKOro
obcnyxmBaHus UNHTepHeT—-baHk «BBP OnnamH» u 3akntoveHve [oroeopa [OBO nopaetcs nyTtem
npeactaeneHus B baHk 3asBneHunsa-AHkeTbl 4na uenen 3aknioveHns Jorosopa ABO/ nHdopmuposaHus
BaHka 06 nsmeHeHusx B UHoOpMaLW/4OKyMeHTax, NpeacTaBrneHHbIX KnmeHToM paHee B COOTBETCTBUN C
Mpasunammn KBO.

1.19.7. 3asiBneHue Ha Bbinyck 6aHkoBckow kapTel BEP BaHk (AO).

1.19.8. 3asBneHMe Ha OTKpbITME cheuunanbHoro ©OaHKOBCKOro cyeTa [JOKHUKa  (ang
YAOBMETBOPEHUST TpeOOBaHUA KpeaUTOPOB 3a CYET CPeAcTB, BbIpyYEHHbIX OT peanus3auuun npegMmeta
3anora).

1.19.9. 3aaBneHne Ha OTKpbITUE cneumanbHOro 6GaHKOBCKOro cyeTa JofmkHMKa (Ans obecneveHus
NCnonHeHnss 06s3aHHOCTM OOMKHMKA MO BO3BpATy 3a4aTKOB, MEpPeYUCIsiEMbIX YYaCTHUKaMW TOProB Mo
peanu3auun MMyLLEeCTBa JOJDKHUKA).

1.19.10 3asaBneHVe O 3aKNOYEHMU COrnalleHus O NpeaocTaBneHMM UHAPOPMALMOHHBLIX YCNyr Mno
cucteme «SMS — nHgo» no onepauusam, CoBepLUEHHbIM N0 6aHKOBCKMM cyeTam/cyHeTaM BKNagoB.

1.19.11. BagsneHune Ha nepeBop (3asBneHne Ha noryYyeHne nepeBoda) AeHeXHbIX cpencTs 6e3
OTKpbITMSA GAHKOBCKOro cyeTa.

1.19.12. BasiBneHne O npegocTaBneHUM B apeHay MWHAMBUAYyanbHOro GaHKOBCKOro cenda.
(MpumevaHne: HacToAWMn NoANYHKT [NpaBun BCTynaeT B CUNy CO AHA BBeeHUSA B AeNCTBUE OTAeNbHbIM
Mpukasom no BaHky «YcnoBun NpegocTaBneHus B apeHay HaMBuayanbHbIx 6aHkoBCkmx ceridoB B BBP
BaHke (AO)», ykasaHHbIx B n. 17.10. HacTosAwwmx MNMpasun).

1.19.13. WHble 3asiBneHus, NpeaycMOTPEHHbIE COOTBETCTBYIOLLMMM YCNOBUSIMU BaHKOBCKOro
npoaykra.

1.20. UpeHTudmkauma — ycraHosneHve nuyHoctu KnueHta Ha ocHoBaHum OYJ, a Takke cbop
CBEOEHUN W [OKYMEHTOB B OTHOweHuM KnueHTa B nopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n nsgaHHbIMM B COOTBETCTBUMU C HUM HOPMaTUBHBIMY NPaBoBbIMU akTamu baHka
Poccumn n BHYTpeHHUMU aokymeHTammn BaHka, a Takke ycTaHOBNEeHne nMyHocTu KnnueHta Ha OCHOBaHUM
NpeabsaBrEHHOr0 UM uaeHTudumkaTopa B criydyae ero obpaiwieHuns B baHk yepes KaHan goctyna npwu
ob6cnyxumBaHum B cucteme MHtepHeT—bank « BBP OHnawiH».

1.20.1. U peHTudukauma gns uenen FATCA — komMniiekc MeponpusiTui, No BbiSIBITIEHNIO CBEAEHWI
o Knuentax (nx MNpegcrtaButensx, BeirogonprobpeTtaTtensx, beHeduymnapHbix BragensLax) B Ka4yecTse
WHOCTPaHHOro HanoronnartenbLiuka (HaNoroBoro pesnaeHTa MHOCTPaHHOro rocyaapcTea).

1.20.2. Upentudmkauma ana uenen CRS — KOMMNNEKC MEPONPUATUIA MO BbISBIIEHNIO CBEAEHUN O
Knuentax (ux MpegctaButensx, Beirogonpuobpetatensx, beHedumumapHbix BnagenbLax), ABNSOLWNXCS
HanoroBbIM Pe3naeHTOM MHOCTPaHHOro(-bIX) rocyaapcTa(-a)/TeppuTopui Unm B OTHOLLIEHUM KOTOPbIX €CTb
OCHOBaHWS nonaratb, YTO OHWU SABNAKTCHA HANOroBbIMU pe3uaeHTaMu UHOCTPaHHOro(biX) rocyaapcrs(-
a)/TeppuTopun.

1.20.3. YnpoweHHaa waeHTUdUKaALUA - OCyLLeCTBNsSeMass B Cry4yasiX, YCTaHOBMNEHHbIX
®epepanbHbiM 3akoHoM oT 07.08.2001 Ne115-03 «O npoTvMBOAenCTBUMM neranusauun (OTMbIBAHMIO)
OOX0O0B, MOJIyYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCUPOBAHUIO TeppopuaMa» COBOKYMHOCTb
MEepPONPUSATUIA NO YCTAHOBMEHUIO B OTHOLIEeHUM KnneHTa - dom3ndeckoro nuua dpammnumn, UMeHu, ot4ecTsa
(ecnn uHOe He BbITEKAET M3 3aKkoHa WM HauUMOHAmNbHOrO 06blyas), cepuum U HOoMepa [LOKYMEHTa,
YOOCTOBEPSIOLLErO JIMYHOCTb, W MOATBEPXKAEHWUIO [OCTOBEPHOCTM JTUX CBeAeHuid cnocobamu,
YCTaHOBMEHHbLIMU B COOTBETCTBUN C BblLLeyKa3aHHbIM 3aKOHOM.

1.21. WHocTpaHHOe ny6nuyHoe AorkHocTHoe nuuyo (UNAJN) - dwusnyeckoe nuuo, BHe
3aBMCUMOCTM OT €ro rpaxaaHCTBa, Ha KOTOPOE BO3MOXEHO UNu BbiNo BO3MOXEHO paHee (C MOMeHTa
CNOXeHWsi NONHOMO4YMIA NPOLLNO MeHee 1 rofga) UCMOMHEHME BaXHbIX rOCYAapPCTBEHHbIX (PYHKLMIA, NGO
OHO sBnsieTcs (aBnanock He 6onee 1 roga Hasag) NUUOM, 06/1eYeHHbIM OOLLIECTBEHHBIM JOBEPUEM.



B cooTBeTCTBUM C pekoMeHOaUUAMN MEXAYHAPOAHbIX OpraHn3aumin n 3apybexHbIX KOMMEeTEHTHbIX
opraHoB - ['pynnbl pa3paboTkn oUHAHCOBLIX Mep 6opbbbl ¢ 0TMbIBaHMEM fAeHer (PAT®), MapnameHTa
Esponbl, Bonbgcbeprckon rpynnbl, Cetn no 6opbbe ¢ dmHaHcoBbiMK npectynneHmnsamu CLUA (PUHCEH),
K AaHHOW KaTeropmm MoryT 6biTb OTHECEHBI CreaytoLme rpaxkgaHe MHOCTPaHHbIX roCy4apCTB:

a) Jlvua, Ha KOTOpbIX BO3JIOXEHO MIN ObINO BO3MOXEHO paHee (C MOMEHTa CITOXEHMWS MOTHOMOYMI
npoLuno MeHee 1 roga) UCMOMHEHWE BaXHbIX rOCYAapCTBEHHbIX (PYHKLMIN, @ UMEHHO:

1. maBbl rocygapcTs (B TOM YMCne npaBsdLLmMe KOporneBCcKMe AMHACTUM) U NPaBUTENbCTB,

2. MVHUCTPBbI, NX 3aMECTUTENN N NMOMOLLHWKM;

3. Bbiclune npaBUTENbCTBEHHbBIE YNHOBHUKY;

4. [lomkHOCTHble nuua cyaebHbix opraHoB Bnactu (BepxoBHbI, KOHCTUTYLMOHHBIA cyA), Ha
peLleHne KOTOpbIX He MogaeTcs anennsauus;

5. l'ocypapCcTBEHHbIV NPOKYPOP U €ro 3aMecTuTeny;

6. BbiCLUME BOEHHbIE YNHOBHUKN;

7. PykoBoaguTtenu n uneHbl CoBeToB AMpekTopoB HaumnoHanbHbIx baHkos;

8. MNocnel;

9. PykoBoauTenNu rocyaapCTBEHHbIX KOpnopauui;

10. YneHbl MapnameHTa UnmM MHOro 3aKOHOA4ATENBHOrO OpraHa.

6) Jlvua, obneyeHHble 06LECTBEHHBIM AOBEPUEM, B YHACTHOCTM:

1. PykoBogutenu, 3amectutenn pykoBoauTenen mexayHapoaHbix opraHusaumn (OOH, O3CP,
OMNEK, Onumnuiickmin komuteT, BcemupHbii BaHk u 1.4.), YUneHbl EBponapnameHTa;

2. PykoBoguTenu 1 4neHbl MexayHapoAHbIX cyaebHbix opraHusaumi (Cyd no npaBam YeroBeka,
"aarckumn TpnbyHan v gp.)

1.22. KanHan poctyna — COBOKYMHOCTb MPOrpaMMHbIX W/MMM  TEXHUYECKMX CPEACTB,
obecneunBawLmx obmMeH mMHdopMaunen mexgy KnveHtom u baHkom (TakoBbIMW B COOTBETCTBUM C
YcnoBusiMm npogykta MOryT SBRATbCSA: MH(POPMAaLVNOHHO—TENEKOMMYHUKALUNOHHAsA ceTb «VIHTEepHeT,
TenedoHHas cBa3b, SMS, PUSH u 1. n.).

1.23. KnueHTtbl - husnyeckue nuua, saknovawowme mnu 3aknodmsumne ¢ bankom KO, [Jorosop
npoaykra - Pe3nageHTbl P® un HepesnageHTtbl PO, rpaxgaHe P®, nHocTpaHHble rpaxpaHe, nuua 6e3
rpaxgaHcTsa.

1.24. KopoBoe cnoBo (FonocoBon naporsb) — yHMKaNbHOE CroBo, onpeaensiemoe KnveHTom,
ussectHoe KnmeHty n baHky, sBnswoweeca wnaeHtudukatopom (ayteHTudukatopom) KnuveHta npu
TenedoHHoM obpalleHumn B BaHk B criydasx v ans uenen, ycTaHOBIEeHHbIX HacToswmumu MNMpasnnamu n/unu
Ycnosusamu npogykra.

KogoBoe cnoBo ykasbiBaeTCA B COOTBETCTBYKOLLEM 3asBNeHUM no opme, npuraraemon K
Ycnosuam B0, nogaHHom B BaHk Ao AaTtel BcTynneHus B cuny NameHeHun Ne32 B Npasuna KBO, a nocne
ykasaHHoW pJatbl — B 3asBneHuu-AHKeTe, nojaHHOM B LUensx 3aknodeHns [orosopa [OBO/
nHdopmupoBaHma baHka 006 M3MEHeHMsX B MHGOpMauun/OOKyMeHTax, NpPeacTaBMEHHbIX paHee B
cootBeTcTBUM C [Npasunamn KBO.

1.25. MeTannun4yeckun c4eT — CHET, NPpeAHAa3HAYEeHHbIN 418 y4eTa NPUHATbIX BaHkom [paroueHHbIX
MeTannos B 06e3nnyeHHon opme.

1.26. Hepe3npeHTbl — hmsndeckme nuua, He sisnswwmnecs PeangeHtamu.

1.27. ObpaboTKka nepcoHanbHbIX AaHHbIX - Ntoboe JencTBME (onepaumsi) UM COBOKYMHOCTb
AencTBuiA  (onepauun), coBepluaemMbiX C WCMOMb30BaHWEM CpPeacTB  aBTomatusauum unm  6es
NCMONb30BaHUSA TakuUxX CPEeACTB C MEPCOHamNbHbIMU AaHHBIMU, BKMoYas cbop, 3anmcb, CUCTEMATU3ALMIO,
HaKoMnmneHne, XxpaHeHme, yTouHeHne (06HOBMNeHME, N3MEHEHME), U3BNEYEHME, NCMONb30BaHNe, nepeaayvy
(pacnpocTpaHeHune, npegocTaBrneHue, JocTyn), 06e3nnynBaHne, 6nokupoBaHve, yaaneHue, yHUHTOXeHNe
nepcoHarnbHbIX AaHHbIX.

1.28. MNepeBoa AeHeXHbLIX cpeaAcTB - fAencTBua baHka B pamkax npumeHsiemblx ¢opM
©e3Hann4YHbIX pacyeToB MO NPeAOCTaBMNEHMIO NOMyYaTenNo CPeACcTB AEHEXHbIX CPeACTB nnaTerbLuymKa.

1.29. NepcoHanbHble AaHHble - nobas nHdopMauns, OTHOCALAACH K NPSIMO UMM KOCBEHHO
onpefeneHHoMy, Unu onpegensemMomy umandeckomy nuuy (CyobeKTy NepcoHanbHbIX AaHHbIX).

1.30. NoapasneneHne BaHka — ouc BaHka, B KOTOPOM OCYLLECTBSIeTCA 3aknioveHne ¢ KnneHtom
OKO w/unun otpenbHbix [JOroBOpoB Npoaykta wu/unm obcnyxmuBaHve KrnveHTa B pamkax yKasaHHbIX

AOroBOPOB.

1.31. MNpaBuna (MpaBuna KBO) - HacTtoswwme «[llpaBuna KOMMNNEKCHOTO GaHKOBCKOrO
obcnyxumBaHus pusmdecknx nuy B BBP Banke (AO)», Bkntodasi nepeyncrieHHole B Pasgene 17 Ycnosus
npoaykTa.

1.32. NpepctaButenb (MpeactaBuTenb NO AOBEPEHHOCTU) - hU3NYECKOE NMLO, KOTOPOMY
KnueHT npepoctaBun npaBo Ha 3akntodeHne OKO w/unu [oroBopa npoaykta w/wunu npoBeaeHue
onpegerneHHbIX onepaumin no baHkoBckum NpoaykTam B pamkax [loroBopa npodykTa NocpeacTBOM Bblgauun
OOBEPEHHOCTM, OGOPMNEHHON B COOTBETCTBMM C TpeboBaHMsMKM 3akoHogaTenbcTBa Poccuiickon
depnepaumm, HacTosAwmx Mpasun n Ycnosui NpoaykTa.

1.33. Pabouun geHb - AeHb, KOTOPLIN HE NPU3HAETCS B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO
BbIXOOHBIM U (MM) HepaboyMM Npa3gHMYHBIM OHEM, a MPU OCYLLECTBIIEHUN MEPEBOLOB LEHEXHbIX
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CpeAcTB B WHOCTPAHHOW BanwTe, B WUCMOMHEHUN KOTOPbIX YYacTBYOT WHOCTPaHHblE KpeauTHble
opraHusaumu — TaKke AeHb, B KOTOPbIA yKasdaHHble KpeAUTHbIE OpraHu3aunm ocyLLecTBNAT nepesoabl.

1.34. PacnopsikeHue - agpecoBaHHoe baHky BoneumsbsiBneHve KnuneHTa, BblpaXeHHOEe B
nucbMeHHor dopme. B cnydae, ecnv Ang pacrnopsbkeHns onpeferieHHoro Buaa 3aKOHOM, WHbIMU
HOPMaTMBHLIMM MPaBOBbIMW akTamu, HacToswmmn [lpaBunamu, YcnoBusaMM NPOAYKTa, WHBIMU
npaesunamu, npumeHsiembiMn B bBaHke, ycTaHoBneHa obsizaTenbHas cneuuwansHas dopma (bnaHk
yCTaHOBMEHHOro obpasua), pacrnopsbkeHue npuHuMaeTcsa baHKkoM K WMCNOMHEHWIO nNpu  YCNOBUMU
cobntogeHns yCTaHOBNEHHON POpMbl.

PacnopsikeHue Takke MOXeET bbITb NnepeaHo baHky B 3NeKTPOHHOW chopme B Criyvasix U B nopsigke,
YCTaHOBIEHHbIX 3aKntoyeHHbIM mexay baHkom u Knventom Jorosopom [OBO0.

1.35. PeanpgeHTbl — hm3myeckne nuua, ssnsawwmecd rpaxgaHamu Poccuinckon depepauuu, a
TaKKe MOCTOSHHO MpoxuBawwme B Poccuickon ®efepauum Ha OCHOBaAHWW BUOA HaA XUTENbCTBO,
npegycMOTPEHHOro 3akoHoadaTenbcTBoM Poccuiickon denepaummn, MHOCTpaHHbIe rpaxgaHe v nuua 6e3
rpaxgaHcrsa.

1.36. PopacTBEHHMK NyGMUYHOrO AOMKHOCTHOrO nuua - Cynpyr unum cynpyra, 6nuskun
POACTBEHHMK (POACTBEHHUK MO NPSIMON BOCXOAALLEN U HUCXOAALWEN NHMK (POAUTENN N OETU, AeOYLUKM,
©6abyLUKn 1 BHYKN), NONTHOPOAHbLIVA N HEMOMHOPOAHbLIN (MMetoLwmiA obLLero oTua unu maTte) 6paTt u cectpa,
YCbIHOBUTENb W YCbIHOBIEHHbIN), NapTHep Mo BU3HECY 1 NNYHbLIN COBETHUK/KOHCYNbTaHT, a Takke nuuo,
KOTOpOE Mony4vyaeT 3HaYnTENbHY MaTepuanbHyo BbIrO4y BBUAY OTHOLUEHUI C NyGMYHBIM LOMKHOCTHLIM
nmuom.

1.37. Poccuickoe nyénum4yHoe gomkHocTHoe nuuo nnv PMOJ - dusnyeckoe nmuo, Haxogsieecs
Unu npMHMMaemoe Ha obcrnyxvBaHue M 3amellawollee (3aHMMmarowee) rocyaapCTBEHHY LOOMKHOCTb
Poccuiickon depepaumm, O0MKHOCTb udneHa CoBeta gupektopoB LleHTpanbHoro GaHka Poccuiickon
dPepepaummn, OOMKHOCTE deaepanbHOW roCyAapCTBEHHOW CryXObl, Ha3HayYeHMe Ha KOTOpyl MU
ocBoboxaeHne OT KoTopon ocyuwecTtenawotca [lpesvgeHtom  Poccuiickon  depepaunm  mnu
MpaeutenbcteBoM Poccuiickon ®egepaunn, omkHocTb B LleHTpanbHoMm 6aHke Poccuiickon ®epepauuu,
rocyaapCTBEHHbIX KOpropauusax W WHbIX opraHusauusx, cosgaHHbiXx Poccuickon depepauvenn Ha
OCHOBaHWUW befieparnbHbIX 3aKOHOB, BKIMIOYEHHYIO B NEePeYHN JOMKHOCTEN, onpeaensemMble Npe3naeHTomMm
Poccuiickon ®eaepaunn.

1.38. P® — Poccuitckas ®eagepauus.

1.39. Cant BaHka - oduumnanbHbIn cant baHka B MHGOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETU
WuTepHeT no agpecy: https://bbr.ru.

1.40. Cucrtema WHTepHer-BaHk «BBP OnhnanH» (Cuctema, Cuctema [OBO) -
aBTOMaTU3MpPOBaHHas cUcTeMa OUCTaHLMOHHOIO 6aHKOBCKOro obcnyxunsaHusa duanydeckux nuy « bBP
OnnaviH», obecneuvBatowlas BbINONMHEHWe 06sa3atenscTB baHka nepen KnveHTOM B pamkax
3akntodeHHoro Jorosopa OBO. Joctyn k Cucteme ocylecTBnsieTcs ¢ UCMNOMb30BaHWEM annapaTHo-
TEXHUYECKNX CPeAcTB C BbIXOAOM B MH(POPMALNOHHO-TENEKOMMYHUKALUNOHHYIO ceTb «IHTepHeT» unu
cneunanm3mpoBaHHOrO MOBUIBHOIO NPUIOXEHUS AN MOBUIBHOro YCTPOWCTBa.

1.41. CtopoHbl — baHk 1 KnveHT ¢ momeHTa 3akntouveHus OKO w/unu [oroBopa npoaykta B
nopsiake, NpeaycMoTpeHHOM HacToswmmu MNMpasunamu, YCnoBuamun npogykra.

1.42. Cuyet — niobon cueT (3a ucknoyeHneM MeTannuyeckoro cyeta), OTKpblBaeMbii baHKkoMm Ha
ocHoBaHuM [JoroBopa NpoaykTa, B YaCTHOCTU, TEKyLWMn cyeT B pybnax P® vnn B nHoctpaHHoON BanioTe,
cyeT no 6GaHKOBCKOMY BKagy «4o BOCTpeboBaHusi», CHET N0 CPOYHOMY BaHKOBCKOMY BKMagy, CYeT KapTbl,
cneumanbHbii 6aHKOBCKUA CYET AOMKHWMKA (Ons yAOBMNEeTBOPEHUs TpeboBaHWA KpeauTopoB 3a CueT
CpPEACTB, BbIPYYEHHbIX OT peanu3auun npegMmeTa 3arnora), cneumanbHbii GaHKOBCKMI CHET JOSMKHUKA (ANns
obecneyeHns UCNOSNTHEHUS 06A3aHHOCTM JOIMKHMKA NO BO3BPpaTy 3a4aTKOB, NepeyncnsaemMblX yHacTHUKaMm
TOProB Mo peanu3auun nmyLectTsa JOMKHUKA).

1.43. Tapudbl — OKYMEHTbI, yTBEPXOEHHbIE/COCTaBMNEHHbIE B yCTAHOBNEHHOM B baHke nopsake u
cogepxalime uHdopmauuio o pasmepe nnatbl (KOMUCCUOHHOIO BO3HarpaxaeHusd) baHka 3a
npepoctasneHve KnneHtam ycnyr B pamkax JKO, [loroBopa npoaykra, 1 yCrioBUSIX ee B3UMaHUS.

B cny4yasix, npegycMoTpeHHbIX HacToswumm MNpasunamu 1 Ycnosusmn npoaykTa, B Tapudax takke
MOTYT COAEPXaTbCsA UHbIE YCIOBUSI OKa3aHus baHkoM ycnyr (MpOLEHTHbIE CTaBKU, MEPEYHN AparoLEeHHbIX
METaIoB U BasntoT, B KOTOPbIX NPOBOAATCA onepauuu, U T.4.).

OcHoBHbIM gokymeHTOM baHka, yctaHaeBnuBawwmm Tapudbl, asnsetcs EgnHbin TapundHbIn
cHOpHMK MO pacyeTHO-KAaCCOBOMY OBCIYXMBaHUIO PU3NYECKUX JTNLL.

Mo koHKpeTHOMY [loroBopy npogykTa npumeHsaTca Tapudsbl, ycTaHoBNeHHble Ang NogpasgeneHns
BaHka, B KOTOPOM OCYyLLeCTBNsIeTCA 06CcnyXnBaHue cooTBeTcTBYylLWero KnveHta (3aknmiodeHue u/unm
ucnonHeHne cooTBeTcTBYylOLEro [loroBopa npoaykra).

YT1BepxaeHHble baHkom Tapudbl nybnmkytoTcst B cooTBeTcTBMM ¢ Pasgenamm 13 n 15 HacToAwmx
MpaBwun.

1.44. TpaHCrpaHWYHbLIN NepeBOA AEHEXHbIX CPeACTB - MNepeBon AEHEXHbIX CPeAcTB, Mnpu
OCYLLIEeCTBMNEHMM KOTOPOro nnaTensLLmKk Nnbo nonyyarens CpeacTs HaxoanTca 3a npegenamu Poccuiickon
depepaummn, u (MnM) NepeBod AEHEXHbIX CPEeACTB, MPU OCYLLECTBMEHUM KOTOPOro nnaTtenbLivKka Wim
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nonyyaTensi CpeAcTB 00CNyXnBaeT MHOCTPAHHbIN LEeHTParbHbIA (HaunoHarbHbIN) 6aHK MM MHOCTPaHHbIN
DaHk.

1.45. YcnoBusa npepocTtaBneHusi 6aHKoBckoro npopaykrta (YcnoBusi npogykra) — obuiue
YCINOBMS MpefoCcTaBieHnst KOHKPeTHOro baHkoBCKOro npoaykta unu onpegeneHHown ycnyrn (cepsuca),
npeaocTaBnseMo B pamKax HeCKONbKux bBaHKOBCKMX NPOOYKTOB, YCTAHOBMEHHbIE CrieayoLwmMn
OOKYMEHTaMK, KOTOpble SBMSOTCA HEOTbEMMEMOW M COCTaBHOW 4acTbito Hactoswux [lpasun u
cooTBeTCcTBYMOLLEro [loroBopa npoaykra:

1.45.1. YcnoBus OTKPbITUA M COBEPLUEHUS Onepaumi Mo Tekywemy cyeTy uandeckoro nuua
(MommMo TekyLMX CHETOB, AaHHbIE YCMNOBUSA TakKe PerynupytoT 3akrnioyeHne orosopa u obcnyxumsaHme
cneumanbHOro 6aHKOBCKOro cyeta AOMKHWKA (AN yooBneTBOpeHus TpeboBaHW KpeauTopoB 3a cyeT
CpencTB, BbIpYYEHHbIX OT peanu3aunv npeameTa 3anora), U cneymanbHoro 6aHKOBCKOro cyeTa JOIMKHMKA
(ans obecneveHnss ucnonHeHWst obsiI3aHHOCTU [OMKHMKA MO BO3BpaTy 3a4aTKOB, MNepeyvucrnsieMblX
yyacTHMKamMu TOProB MO peanusaumMnm MMyLLecTBa [OOJPKHMKA), OTKPbIBAEMbIX B COOTBETCTBUM C
depepanbHbIM 3akOHOM «O HecocToaATeNnbHOCTU (GaHKpOTCTBE)» OT 26 oKTAGPS 2002 roga Ne 127-03).

1.45.2. YcnoBusi OTKPbITMS 1 COBEPLUEHMS onepaumi no 6aHKOBCKMM BKNagam.

1.45.3. YcnoBus OTKPLITUS U COBEPLLEHUS onepaLMi No BKagaMm B AparoueHHbIX meTannax.

1.45.4. YcnoBus AUCTAHUMOHHOrO GaHKOBCKOro ob6CnyxuMBaHMA U3MYECKUX nuL B CUCTEMEe
NHTepHeT—-baHk «bBP OHnaiiHy BEBP baHka (akuMoHepHoe 00LeCTBO).

1.45.5. YcnoBus Bbinycka u obecnyxmnBaHusa 6aHkoBckux kapt BBEP Banka (AO).

1.45.6. Ycnosusi npegocTtaBneHns cepsmca no nepeBoay AEHEXHbIX CPeACTB C MCMONb30BaHUEM
HoMepa MobunbHOro TenedoHa B pamkax cuctembl boicTpbix nnatexen (Cepsuc CBI1). Cepsuc CBIl
npeaocTaBnsieTcsl B COOTBETCTBMM C YKa3aHHbIMW YCIOBUSIMW Ha OCHOBAHUM U B paMKaXx 3aKIHOYEHHbIX
mexay baHkoM n KnnenTtom [JoroBopa TekyLiero cyeta, [JoroBopa o Bbinycke 1 06cnyXnsaHnm 6aHKOBCKOM
kapTbl, Jorosopa B0, npn aToM He TpebyeTcsa 3aknoyYeHust OTAENbHOro A0roBopa O NpeaocTaBieHun
Cepsuca CBIT.

1.45.7. YcrnoBusi npenocTaBneHns MHAOPMAUMOHHBIX YCryr no cuctemMe ««SMS-uHdo» no
D©aHKOBCKMM cyeTam/ cHeTaM BKNaZoB.

1.45.8. YcnoBust OTKpLITMS U COBEPLLEHNS onepaumnin no 6aHKOBCKMM cdeTam Tuna «C».

1.45.9. YcnoBus oCyLLECTBNEHMS NEPEBOAOB AEHEXHbIX CPeAcTB 6e3 OTKPbITUSI GAHKOBCKUX CYETOB
B BBP BaHke (AO) (Ycnosus ocyuwecteneHms nepesogos 5OC).

1.45.10. YcnoBusa npegoctaBneHns B apeHay MHanBmayanbHbix 6aHkoBckux cendoB B BBP banke
(AO). (MpumevaHue: HacToAWMN NOANYHKT [paBun BCTynaeT B CUIy CO AHA BBEAEHWS B OENCTBue
oTaencHbIM [Npuka3om no baHky «YcnosBun npedocTtaBneHvs B apeHay MHOMBMAYanbHbIX GaHKOBCKMX
ceidoB B BBP baHke (AO)», ykasaHHbIX B M. 17.10. HacToswux Npasun).

1.45.11. O6wwme ycnoBusi KPeAUTOBaHUS, K KOTOPbIM OTHOCATCH CreayoLlmne AOKYMEHThI:

- O6wme ycrous kpegutoBaHusa uandeckux nuy BBP BaHkom (AO);

- O6wwe ycnoeus kpegutoBaHua BBP Bankom (AO) cueTa hmanyeckoro nuua, oTKpbITOro And y4eTa
onepauun ¢ ncrnonb3oBaHMem 6aHKOBCKOW KapTbl (6€3 BO3MOXXHOCTU NIbrOTHOIO Nepuoaa KpeamToBaHus);

- O6wwe ycnoeus kpegutoBaHus BBP Bankom (AQ) cueTa hmanyeckoro nuua, oTKpbITOro Ans y4eta
onepauun ¢ Ncnonb3oBaHmem 6aHKOBCKOW KapTbl (C BO3MOXHOCTbBIO NIbFOTHOrO nepuoga KpeamntoBaHus).

1.46. YpaneHHas uaeHTudmkauma — cnocod maeHtudukaumm KnmneHta — cumsmdeckoro nuua -
rpaxgaHuHa PO 6e3 ero fMyHoro NnpucyTCcTBUA NYTEM YCTAHOBIEHUSA U NOATBEPXKAEHUS JOCTOBEPHOCTU
cBefeHun, Heobxoammbix ans ero MapeHtudukaumm, ¢ mcnonb3oBaHem ECUA n EBC B nopsgke,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM.

1.46.1. EguHas Ouometpuyeckasa cucrtema (EBC) - egnHaa uvHdopmauuoHHas cuctema
nepcoHanbHbIX AaHHbIX, obecneymBatowasi obpaboTKy, Bknovas cOop M xpaHeHue, BUOMETPUYECKUX
nepcoHanbHbIX [daHHbIX, WX MPOBEPKY W nepedayy uHPOPMaUUMM O CTENEHUW UX COOTBETCTBUS
NpefocCTaBfneHHbIM  BMOMETPUYECKUM MEepPCOoHasnbHbIM  AaHHbIM - (U3NYECKOTO nuua - TrpaxgaHuHa
Poccuinckon degepaumm.

1.46.2 EguHasa cucrtema uaeHTUdUKaumm u ayTteHTudpmkaumm (ECUA) - denepanbHas
rocyaapCTBeHHas MWH(OpMauUMoOHHas cuctema, NOpsAOK MCMOMb30BaHUS KOTOPOW YCTaHaBnuBaeTcs
MpaButensctBom Poccuickon ®epepaummn, obecneunBalowas B cnydasx, MpPeayCMOTPEHHbIX
3akoHogartenbcTBoM  Poccuickon  ®depepaumm, CaHKUMOHMPOBAHHBLIM  JOCTYN K  MHOpMauuu,
cogepxallemncst B UHOOPMaLMOHHbIX CUCTEMAX.

B cootBeTrctBMM C nonoxeHusamu PepepanbHoro 3akoHa oT 27.07.2006 Ne 149-03 «O6
WHopmMaunn, MHHPOPMaLMOHHBIX TEXHOMOMUAX U O 3aLunTe MHoPMaL Ny :

Moo vaeHTUdMKaUMen NOHMMAETCA COBOKYMHOCTb MepPONpUATUA MO YCTAHOBMEHUIO CBEAEHUN O
nvue n nx NpoBepke, OCyLeCTBNAEMbIX B COOTBETCTBMM C peaepanbHbiMM 3aKOHaMU U MPpUHUMaeMbiMn B
COOTBETCTBMU C HUMMU HOPMAaTUBHbIMW MPaBOBbIMW aKkTamu, WU COMOCTaBIEHUIO [aHHbIX CBeOEeHUn C
YHUKanbHbIM 0003Ha4YeHNEM (YHUKamnbHbIMU 0BO3HaYeHWsIMM) CBeOEeHWA O nuue, HeobXxooumbiM ONs
onpeferneHusa Takoro nuua (aanee - naeHTUgUKaTop);

Mop ayTeHTUpMKaumMen NOHMMAaETCs COBOKYMHOCTb MepOnpuUATUA MO NpoBepke nuua Ha
NPUHaANEXHOCTb eMy MaeHTuduKaTopa (MgeHTUgMKaTOpoB) NOCPECTBOM COMOCTAaBIEHUS ero (Mx) co
CcBefeHMAMM O nuue, KOTOopbIMU pacrnonaraet nuuo, NposoAsllee ayTeHTUdUKaumioo, U ycTaHOBNEHUIO
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NpaBOMEpPHOCTW  BnageHuss  nWuoOM  ugeHTudumkatopom  (MgeHTudmkaTopamu)  NOCPEACTBOM
MCMOoNb30BaHUSA ayTeHTuduumpyowero (ayTeHTuduumpyowmnx) npu3Haka (NpyM3HakoB) B pamKax
npouenypbl ayTeHTUdMKaLuum, B pesynbTaTe Yero L0 CYUTaeTCs yCTaHOBMNEHHbIM.

1.47. ®unHaHcoBas nnatdgopma - MHPOPMALMOHHAs cucTema, KOTopasd B COOTBETCTBUWM C
nonoxenunsmn ®epepanbHoro 3akoHa oT 20.07.2020 Ne 211-93 «O coBepLueHUn UHAHCOBLIX COENOK C
ncnonb3oBaHNeM uMHaHCOBOM nnaTgopmMbel» obecnedmnBaeT B3anMoaencTBne y4acTHUKOB (DMHAHCOBOW
nnatopmbl:  (PMHAHCOBLIX OpraHM3auuMi, SMUTEHTOB C NOTpedbuTenamMu (PUHAHCOBBLIX  YCNyr
(cbmsunyeckmn nuuamm, NpUcoeaUHUBLLMMUCS K JoroBopy 06 okasaHum ycnyr Onepatopa huHaHCOBOM
nnaTopmbl B LIeNsiX CoBepLUEHUS (PUHAHCOBbLIX CAENOK C (PMHAHCOBbLIMM OPraHM3aLmsaMm U AMUTEHTaAMMN)
nocpeacTtBoM MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «MVHTepHeT» B uUenax obecneyeHus
BO3MOXHOCTW COBEpLUEHUS DMHAHCOBLIX CAENOK, M OOCTYN K KOTOpon npegoctaenaetca Onepatopom
dmHaHcoBoOW NNnaTopMbl.

1.47.1. OnepaTtop dmHaHcoBoM nnatdopMbl - OPUANYECKOE NULO, OKa3biBalLLEe YCIyru,
CBsi3aHHble C obecrneyeHMemM BO3MOXHOCTU coBeplleHns PUHaHCOBBIX COENOK mexay (PUHaHCOBLIMM
opraHu3auuMsaMu WM 3MUTEHTaMW W y4acTHMKaMy puMHaHCOBOW nNnatdopMbl - MoTpebuTensamu
UHAHCOBBLIX YCNyr ¢ ucnonb3oBaHnem ®uHaHCOBOM NNaTtopMbl, N BkNYeHHoe BbaHkom Poccum B
peecTp onepaTopoB PMHAHCOBbLIX NNATHOPM.

1.47.2. MpaBuna duHaHcoBon nnaTopmMmbl — [OOKYMEHThbl, yTBepxaaemble Onepatopom
mnHaHcoBOM nnatdopmbl, onpegensowme TpeboBaHus K ydacTHukam PuHaHcoBOM nnaTopmel,
NopsiAKY COBEPLUEHUSI CAENOK U UHbIE YCNOBUA AesATenbHOCTN GuHaHcoBoM nnaTgopMel.

1.47.3. CneumanbHbI cYyeT (UHaAHCOBOW NNaTthopMbl - HOMWHAIbHbLIA CYET, OTKPbITLIN
Bnagenbuy - Onepartopy drHaHCOBOW NNaTtdopMbl, MpegHas3HaYeHHbIN AN COBEPLUEHMS onpeaeneHHbIX
depepanbHbiM  3akoHOM OT 20.07.2020 Ne 211-®3 «O coBepweHUn ¢UHAHCOBLIX COENOK C
ncnonb3oBaHneM (UHAHCOBOW NnaTopmbl» Onepauun ¢ AeHEXHbIMU CpeacTBaMu, NpuHagexalimm
beHeduymnapam - noTpedbutTenamMm UHaHCOBBLIX YCIyr, U UCMOMNb3yeMblA MpU coBepLUeHnn PUHAHCOBLIX
cOenok yyactHnkamm drHaHcoBown nNnaTgopMbl.

Pexum CneumanbHoro cyeta chmHaHCOBOW NNatcopMbl, T.€. OCHOBAHWSA 3a4UCIIEHUS U CIMCAHUS
OEHEXHbIX CPeAcTB C/Ha ykasaHHbIN cyeT, onpeaensietca PeaeparnbHbiM 3akoHOM oT 20.07.2020 Ne 211-
@3 «O cosepLueHUn PUHAHCOBbLIX CAENOK C UCMOMNb30BaHMEM (PMHAHCOBOWN NNaTdOPMbI» U NPUHATHIMA B
COOTBETCTBMU C HAM NOA3aKOHHBIMW HOPMATMBHBIMI MPaBOBLIMW aKTamu.

1.47.4. ®MHaHCOBbIe cAeNiKu — NpefycMoTpeHHble [paBunamm prHaHCOBON NNaTopMbl CAENKN,
OOHOBpEMEHHO sBRswWwMecs [JoroBopamu npogykta cornacHo Hactoswmum [Npasunam KBO, koTopble
COBepLIaTCA C ucnonb3osaHneM PrMHaHCOBOW NNaToOpMmbl.

1.48. SMS / SMS-coo6LeHue — coobLieHue, HanpasneHHoe baHkom B Buage SMS (Short Message
Service - crnyx6a KOpOTKMX COOBLLIEHU) HA MOOWIBHOE YCTPOWCTBO (CMapTdOH unu nnaHweT) KnueHTa.

Paspgen 2. OBLUME NOJNIOXEHUA

2.1. Hacrosawme [paBuna (BkMwyas Ycnosus npoaykTa) onpedensloT nonoxeHws [dorosopa
KOMMMEeKCHOro 6aHKkoBCKOro obcnyxusaHmsa pumsndeckux nuy B bbP baHke (AO) n oTaenbHbix [JoroBopos
npoaykTa, MNOPSAOK MX 3aKMYeHUsl, U3MEHEHMS W MpekpalleHus/pacTopXeHusl, a Takke Mpaga,
00a3aHHOCTN 1 OTBETCTBEHHOCTb CTOPOH MO yKa3aHHbIM JOroBOpPaM.

HacToswue lMNpaBuna asnaoTca TMnosbiMK A58 Bcex KnneHTos.

2.1.1. B cnyyae, ecnu O6wumn ycnoBusiMy KpeauToBaHWs YyCTaHOBMEHO MHOE perynMpoBaHue npas
n obazaHHocTen CTopoH no [oroBopy NOTPeOUTENBCKOrO Kpeauta, 4OroBopaMm obecnevyeHus, Nnopsgok,
YCINOBUS UCMOJIHEHMS 00A3aTENbCTB MO HUM, YEM MPEAYCMOTPEHHbIe B HacToswmx lNpaBunax, B TOM
yncne B OTHOLLEHMWM 3aKIMOYEHUS, UBMEHEHWS, UCTIONTHEHUS], NPEKPALLEHNsI MPaB 1 0653aHHOCTEN MO TakUM
Jorosopam, NpevMyLLeCTBEHHYIO CUNY UMEIOT 1 noanexaTt NPUMEHEHNI0 COOTBETCTBYIOLLNE NONOXEHUSA
O6LWKMX ycrnoBuUi KpeouToBaHWs, a B 4YacTu, He yperynupoBaHHon OOLWUMKN yCNOBUSIMWU KpeauTOBaHMS,
NPUMEHSIOTCHA NONOXeHUs HacToswux MNpasumn.

2.2. Hactoswme lNpaBuna pa3paboTaHbl HA OCHOBaHUN CrieQyroLmnX HOPMaTUBHO-NMPaBOBbLIX aKTOB
P®:

o [‘paxxgaHckunin kogekc Poccuiickon ®eagepaunu;

e CemeliHbIn kogekc Poccuinckon degepaumu;

o ®epepanbHbin 3akoH oT 02.12.1990r. Ne 395-1 «O 6aHkax 1 6aHKOBCKOM OEeATENBHOCTNY;

o depgepanbHbint 3akoH oT 27.06.2011r. Ne 161-9d3 «O HaunoHanbHOW NnaTexXHON cucteme;

e ®efepanbHblii 3akoH oT 21.12. 2013 r. Ne 353-93 «O noTpebuTensckom Kpegute (3anme)»;

o ®epepanbHbIn 3akoH oT 27.07.2006r. Ne152-903 «O nepcoHanbHbIX AaHHbIX»;

e ®epepanbHbin 3akoH oT 07.08.2001r. Ne115-d3 «O npoTuBoAenCcTBMM neranmsanmm (0TMbIBaHMIO)
A0X000B, MOMYYEHHbIX NPECTYMNHLIM MyTeM, 1 (OUMHAHCMPOBAHUIO TEPPOPU3MaY;

e ®epepanbHbin 3akoH OT 10.12.2003r. Ne 173-®3 «O BaniTHOM perynMpoBaHUM U BanOTHOM
KOHTpOrney;



e OepepanbHbli  3akoH OT 28.06.2014r. Ne 173-®3 «O6 0COBGEHHOCTAX OCYLLECTBINEHUS
P1HaAHCOBBIX OnepaumWin C MHOCTPaHHbIMU rpaxgaHaMu U IPUANYECKMMU NLaMu, O BHECEHUN N3MEHEHNI
B Kogekc Poccuickon ®Pepepaumnm 06 agMUHUCTPATUBHDBIX NPaBOHAPYLLEHMSX U MPU3HAHUN YTPaTUBLLMMU
cuny oTAenNbHbIX MOMOXEHWIN 3aKOHOAATENbHbIX akTOB POy»;

e ®epepanbHbin 3akoH oT 07.07.2003r. Ne 126-93 «O cBssny;

e ®egepanbHblii 3akoH oT 26.10.2002r. Ne 127-®3 «O HecocToATeNbHOCTU (DaHKPOTCTBE)»;

o depgepanbHbint 3akoH 0T 24.04.2008r. Ne 48-03 «O6 oneke 1 NonevynTenbCcTeey;

e NHcTpykums Banka Poccum ot 30.06.2021r. Ne 204-N «O6 OTKpbITUKM, BEOEHWU U 3aKPbITMM
©aHKOBCKMX CHETOB M CHETOB MO BKNagam (aenosmrtam)y;

e [MonoxeHne baHka Poccun ot 29.06.2021r. Ne 762-I1 «O npaBunax ocywlecTBNeHNsl nepesoaa
AEHEXHbIX CPeaCTBY;

e [MoctaHoBneHue MNpasutensctea PP ot 16.06.2018r. Ne 693 «O peanusaumm mexgyHapoaHOro
aBTomMaTnyeckoro obmeHa puMHaHCOBOW WHGOPMaUMEN C KOMMETEHTHbIMW OpraHamMm WHOCTPaHHbIX
rocyaapcTtB (TEpPUTOPUR)»;

¢ /lHble HOpMmaTMBHblE NpaBoBble akTbl P®, perynupyolime nNpaBOOTHOLIEHUS MO AOroBopam,
3aKnoYeHMe KOTOPbIX NPegycCMOTpeHO HacTosAwmmu Mpasunamu.

2.3. Hactosiwme lNpaBuna He pacnpoCcTpaHsAlTCA Ha OTHOLWEHUS baHka 1 KnMeHTOB Mo OTKPbLITUIO 1
BeAEeHU0 OaHKOBCKMX CYHETOB (OU3NYECKMX UL, CBSA3AHHbIX C BeAeHWeM npeanpuHUMaTenbCcKon
AEATENBHOCTU UMW C YaCTHOW NPAKTUKON, HOMUHANbHbBIX CHETOB, CHETOB 3CKPOY, CNeLmarnbHbIX 3aNoroBbIX
CYEeTOB, CHETOB, OTKPbIBAEMbIX B COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon ®eaepaunm o Bbibopax
n pedepeHayme, a TakKe CYETOB, OTKPbIBAEMbIX MO MHbIM OCHOBAHWSIM, MPAMO HE MPeayCMOTPEHHbIM
HacTosawmmmu Mpasunamu.

UcknoueHne coctaBnsloT cnydyan, korda KnveHTbl aBNAOTCA  OUSNYECKUMU  NMLAMM,
OCYLLECTBNALWUMM NPEANPUHMMATENBCKYI AEATENbHOCTb M NPUMEHSAOLWMMN B CBOEN OEATENbHOCTU
crneumanbHbIn  HamMoroBbli pexmMm «Hanor Ha npodeccroHanbHbIi JOX04» W He ABMASHOLMMUCS
MHAVBMAYanNbHbIMY NpeanpuHUMaTenaMmn nnn pusmyecknMmmn nuuamMmm, 3aHMMarLLMMC B yCTaHOBNEHHOM
3akoHofaTtenscTBom Poccuinckon ®egepauun nopsake YacTHOW NPaKTUKON.

lMpaBuna Takke He PacnpOCTPaHSIIOTCA Ha OTHOLLEHMS!, BO3HMKaOLWME Npu BHeceHun KnueHtom B
Bank Bknaga, npaBa Ha KOTOpbI yOOCTOBEPSAIOTCA BbldaBaemMblM baHkom cbeperaternbHbiM
cepTuunkaTom.

2.4. TlepeyeHb (MepeqHM) OOKYMEHTOB, Heobxoaummbix Ans 3akmoveHus OKO w/vnm [orosopa
npogykta, oTkpbiTusi CuyeTa, Hactoswmmu [lpaBunamu He perynupyetcs u onpegensietcs baHkom
CaMOCTOATENBHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM, MHBIMW HOPMAaTMBHBIMW MPaBOBLIMU akTaMu U
BHYTPEHHMMU JOKYMeHTamu baHka, 3a CKINIOYEHNEM NepPeYHs AOKYMEHTOB, HEOOXOANMbIX AN 3aKITYeHUs
Horosopa o nepeeoge BOC, KoTopbI yCTaHaBNMBAaETCA YCnoBusMm ocylecteneHus nepesogos OC.

2.5. baHk BnpaBe NpoBepuTb NMOObLIMK 3aKOHHBIMKU cnocobamu cBeaeHus!, ykazaHHble KnneHTtom B
3asBneHun-AHkeTe n/vnu 3asiBNeHUM Ha NPOAYKT, a Takke B WMHbIX LOKYMEHTaX, NpefocTaBnsieMbiX
KnueHTtom B BaHk npu 3akno4YeHUm 1 UICMOSTHEHUN COOTBETCTBYHOLLETO JOroBopa.

2.6. Bce npaBa u o6sa3aHHocTM BaHka n Knuerta no KO, a Tarke no kaxgomy [JoroBopy npoaykra
onpegenstoTca no npasy Poccuickon ®enepavmu.

2.7. Mo Cyetam KnueHTa He MOryT MpOBOAMTBLCS OMepauuu, CBA3AHHbIE C OCYLLECTBIIEHMEM
npeanpyHMMaTENbCKOW AeATENbHOCTM, U onepaumm, NpoTuBopeYallme 3akoHogaTensctsy PO.

BaHk Takke He OCyLLEeCTBNSAET NCMOMHEHME MNAaTEXHbIX TPeOOBaHWMIA TPETLMX NUL, (NonyyYaTenen),
npegbsaBneHHbIx kK Cyetam KnueHTa, 3a UCKIOYEHUEM CMNy4vaeB, NPSIMO YCTAHOBIIEHHbLIX B HACTOSLLMX
MpaBunax w/vnn Ycnosuax MNpoAykTa, a Takke Korga 06513aHHOCTb WCMOMHEHWsI Takmx TpeboBaHwui
npeaycMoTpeHa OEeNCTBYHOLUM 3aKOHOAATENLCTBOM.

2.8. baHK Kak HaroroBbI areHT MCYUCHISET, YAEPXKNBAET M NepevncnseT B 61ogkeT Hanor Ha 4oxoapl
dmamyeckmx nuu,.

2.9. KO 3aknoyaetcs B Nonb3y TPETbEro nuua B Cryvae, ecnin OOHOBPEMEHHO 3aKIlvaeTcs
[loroBop nNpoayKTa B NoNb3y 3TOrO Xe TPETbEro nuua, 1 BO3MOXHOCTb 3akntoyeHns [loroBopa npoaykra B
nonb3y TPeTbEro nvua NpeaycMoTpeHa COOTBETCTBYIOLLMMMK YCIOBMSMU NPOOYKTA.

2.10. He ponyckaeTtca yctynka KnuneHtom npas no AKO TpeTbum nuuam.

2.11. CtopoHbl BnpaBe u3aMmeHATb ycnosus [OKO, [oroBopoB npoAaykta nyTemM 3akniovyeHus
AOMNOSHUTENbHBIX COrNalleHnin K HUM.

HononHutenbHble cornawenns k KO, JoroBopy npogykta MOryT ObiTb 3aKMtO4YeHbl, B YaCTHOCTH,
cnegyowummn cnocodamum:

- NyTEM COCTaBIIEHNS OAHOIO JOKYMEHTA (B TOM YMCIie SMEKTPOHHOrO), MOAMMCAHHOIO CTOPOHAMU;

- nytem obmMeHa NMCbMamMu UNn 3reKTPOHHLIMU LOKYMEHTaMM, MOAMUCAHHBbIMU CTOPOHAMU;

- nytem akuenta KnnmeHTOM COOTBETCTBYHOLLEro npennoxeHus (odeptbl) BaHka, B TomM uwucrne
ny6nunyHon odepTol.

AkuenT ocepTbl baHka MOXeT ObITb coBepLUeH KnNMeHToM, B YaCTHOCTU, CneayroLwuMm cnocobamm:

- nytem HanpaBneHus bBaHky oTBeTa O npuHATMM npegnoxeHns baHka cnocobom,
npeaycMoTpeHHbIM ocdepTon (B BMAE AOKYMEHTa Ha OyMaXXHOM HocuTene, 3MeKTPOHHOro AOKYMEHTa,
WHOro coobLLeHuns);
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- nyTem coBepweHns KnneHtom, nonyynsinM odepTy, B CPOK, YCTAHOBMNEHHbLIN ANA ee akuenTa,
yKasaHHbIX B odhepTe LEeNCTBUIN, HanpaBfeHHbIX Ha ee akuenT.

MonyaHue KnueHta npusHaeTcs akuenToM B Cny4vasix, yCTaHOBMEHHbIX HacToswmmMu NMpasunamu,
[oroBopom npoaykta unm ycrnosmsimu ocpepTbl, NpegycMaTpmBaoLWLMMmn Takon cnocod akuenTa. Ycnosue
HacTosilero ab3aua sBNsieTCA cornalleHMeM CTOPOH O BO3MOXHOCTM NMPUMEHEHUS AaHHOro crnocoba
akuenta KnneHtom ogeptbl baHka. KnueHT BnpaBe oTKasaTbCA OT NPUHATUA Takon odepTbl, HanpasmB
BaHky B TedyeHue cpoka, YCTAHOBNEHHOrO ANS ee akuenTta, noanucaHHoe KnveHToMm yBedomneHve Ha
OyMaxXHOM HOcuUTEene unuM B BUAE SMEKTPOHHOro AokyMeHTa. baHk He BnpaBe BkNoYaTb B YCMOBUS
odepThl, NpegycMaTpuBaloern MOMYaHWe B KayecTBE akuenTa, MONoXeHus, yllemnswowme npasa
KnueHTta no cpasHeHuto ¢ ycnosuamu KO, Norosopa npoaykra.

2.12. baHk BnpaBe UCNonb30BaTb (HaKCUMUITbLHOE BOCNPOuU3BeAeHue MOAMUCK YNOSTHOMOYEHHbIX
nvy BaHka n oTTucka nedatm npu nognucaHvum TpeboBaHuKi, yBeOOMIIEHMA M coobuieHun, odepT,
aKkuenToB, NpefocTaBnsgeMblxX UNn Hanpasnsemblx KnueHtam B pamkax Hactosawmx Mpasun n [JoroBopos
npoaykra. ®akcMMunbHOe BOCNpoM3BedeHMe nognucu ynoriHoMoyeHHoro nuua baHka saBnsetcs
aHanorom ero cobcrtBeHHopy4Hon noanucu. B uensx vcnonHenusa OKO wu/wnm otgenbHbix [JorosBopos
npoaykra noA OTTUCKOM MneyaTu NOHMMAaeTCsa Takke rpaduyeckoe BOCMpPOM3BEAEHWE OTTUCKa nevaTtu
CcpeAcTBaMy KONUPOBaHUSA NN TUNOrpadyCknm cnocobom.

2.13. baHk npuHumaet PacnopsixeHus ot KnueHta B lNogpasgeneHnn baHka B TeveHne Tekyliero
Pabodyero gHs (B onepaunoHHOe 1 nocneonepaumMoHHOe BpeMmsl).

OnepauuoHHbIV AeHb baHka ycTaHaBnuBaeTCca BHYTPEHHUM AOKyMeHToM BaHka.

Ons pasnuuHbix MogpasgeneHmn baHka MOryT ObiTb YCTaHOBMEHbl pasnuyHble Bpems Havana/
OKOHYaHUA U NPOAOIMKNTENBHOCTb ONEPaLMOHHOIO AHA.

O6 yctaHoBneHuu (Mpu oTKpbITUM HOBbIX MNMoapa3aeneHuin baHka)/ n3aMeHeHUM NPOJOIIKUTENBHOCTM
onepauuoHHoro pAHA baHk wHdopmupyeT KnmeHTa Qo pJaTtbl yCTaAHOBNEHWS/ BBEOEHUS HOBOW
NPOLOIMPKNTENBHOCTM OMNEPaLMOHHOIO AHst MoObiM  (OCHOBHBIM  W/MNN  AOMOSNTHUTENbBHBLIM) CMOCOOOM,
npegycMmoTpeHHbiM Pasgenom 13 HacToawwmx MNpasumn.

B cnyyasix, korga BHYTpPeHHUM [oKymeHTOM bBaHka npegycmoTtpeHo obcnyxuBaHue KnuneHToB
oTaeneHbiMu MNMoppasgenennsmu baHka B gHK, He aBnsowmeca Pabounmn OHSMU, CPOKM MCMOMHEHNSA
PacnopsixkeHuin n coBepLUeHUS UHbIX 4ENCTBUN, NPUHATBIX/ Ha4YaTbiX B TakMe gHW, ucumncnsattcsa B Pabounx
OHSIX.

Ob6ssatenbctBa baHka nepen KnveHtom no ero PacnopspkeHnsm o lNepeBoae AeHEXHbIX CPEACTB
CUMTaIOTCH UCMOMHEHHLIMU B MOMEHT CMUCaHWS COOTBETCTBYIOLMX CYMM C KOPPECNOHAEHTCKOro cyeta
BaHka (Npu ocyLLeCTBNEHUM NEePeBOOOB Ha cYeTa, OTKPbITble B APYrMX KpeOUTHbIX OpraHvM3aunsix) unm c
MOMEHTa MX 3a4YUCIIEHNS Ha CYEeT nosydartens, OTKPbIThI B 6GaHke (Npu OCyLLEeCTBNEHMN NEPEBOOOB Ha
cyeTa, OTKpbITble B BaHke).

2.14. 3akntoyeHue OKO, Oorosopa npoaykta o3HayaeT, yTo KnveHT Bbipasun cBoe cornacue u
ynonHomouun bBaHK nepegaBaTb MOMHOCTLIO MMM YacTUYHO MoOble cBefeHus U (M) OOKYMEHTHI
KOMMETEHTHbIM OpraHam W/vnn @UHAHCOBO-KPEAUTHLIM  yYpexaeHusaM, B KoTopbix baHk umeer
KOppecnoHAeHTCKUe cyeTa, No Ux 3anpocam B LieNsax ocyLLecTBNeHNsa pacyeToB no onepaumsam KnueHta.

2.15. baHKk BnpaBe B COOTBETCTBUM C TMOSIOXKEHUAMU 3aKoHoAaTenbCTBa, B TOM 4uUcre
denepanbHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HaunoHanbHOW NNATEXHOW CUCTEMEY», MpuU
BbISiIBNEHUN UM onepauun, COOTBETCTBYIOLLEN NPU3HaKaMm OCyLLeCTBNEeHNs nepeBoja OEHEXHbIX CPeaACTB
6e3 gobpoBonbHOro cornacus KnueHta (3a UCKNOYEHNEM OMepaLnm C UCMONb30BaHMEM NIATEXHbIX KapT,
nepesBofa 3NEKTPOHHbIX AEHEXHbIX CPeACTB UMW nepeBofa AEHEXHbIX CPeACTB C MCMOSib30BaHUEM
cepBuca ObICTpbIX nnatexem nnatexHon cuctembl baHka Poccuu), npuoctaHaBnvBaTb MpueMm K
ucnonHenno PacnopsikeHus Knventa Ha 2 (OBa) gHA. [Mpu BbigBneHwn bankom onepauunm c
MCNoMb30BaHNEM MNaTeXHbIX KapT, NepeBoaa dMNeKTPOHHbIX OEHEXHbBIX CPEACTB UMW NepeBoga AeHEXHbIX
CPEeACTB C WCMONb3OBaHMEM CepBMCa ObICTpbIX NraTexen nnatexHonm cuctembl baHka Poccun,
COOTBETCTBYIOLUX MNPU3HaKaM OCYLLECTBIEHNS nepeBoda AeHEeXHbIX cpeactB 6e3 [obpoBONbHOrO
cornacusa KnueHta, baHk BnpaBe oTkasblBaTb B COBEPLUEHUN COOTBETCTBYIOLLEN onepaLmmn (nepesoaa).

B cnyyasx, npeycMOTPEHHbIX 3aKOHOM, MOcre BbIMNOMHEHUS BbllleykasaHHbIX AencTBuin baHk
HesamegnuTenbHO npegoctaBnseT KnveHTy uwHQoOpMauuio M pekomeHdauuu, npeaycMOTPEHHbIe
3aKOHOM.

B cnyyae oTkasa B coBepLUeHUn KnmeHToOM MOBTOPHOM onepaumm, kak yKkasaHo BblLLe, M0 UCTEYEHUN
2 (OByx) AHEn co AHS OCYLLEeCTBEHUs AENCTBUIA NO coBepLleHnto KnmeHTom noBTOpHOM onepauun baHk
0653aH coBepLUNTb NOCeayHoLLY0 MOBTOPHYIO onepaunto KnueHTta npn oTCYTCTBMM MHBIX YCTaHOBMEHHbIX
3akoHofaTtenscTBoM Poccuiickon Pegepauum OCHOBaHWM He coBepluaTb MOCHEOYHLY0 MOBTOPHYHO
onepauuto. [lenctems No coBepLLeHUto KnueHTom nocrneaytoLlert NOBTOPHOM onepaunn OCyLLeCTBNATCS
He nosgHee OHS, cneayowero 3a AHEM OKOHYaHUS BbllleyKa3daHHOro ABYXAHEBHOIO CPokKa.

MHdopmauus, pekomeHgauun, yBeAOMIEHWUs, NPEedyCMOTPEHHbIE HACTOALWMM MYyHKTOM, B TOM
yucne yBedOMIIEHME O BO3MOXHOCTM coBeplueHus KrnveHTOM nocreaylolwenn NoBTOPHOWM onepauvn B
COOTBETCTBYIOLNIA CPOK, HanpasnatoTca KnueHTy nocpeactsom Cuctembl B0 nnu nobeim 13 cnocobos
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nepcoHanbHOro yBeAoMIeHUs, onpegernieHHbiX HacToawmmm MNMpasunamu, B 7.4. Pasgenom 11 HacToAwmx
Mpaswun.

2.16. baHk B COOTBETCTBUM C MONOXEHMAMM 3akoHo4aTeNnbCcTBa PP BnpaBe NnpnocTaHOBUTbL Ha CPOK
80 5 (natn) pabounx gHen 3auncreHne geHexHbix cpeacTB Ha CueT KnveHTta. YBegomneHue KnveHTta o
TakoM MPUOCTaHOBIEHNM Npou3BoauTca baHkom ogHMM u3 cnocoboB MepCOHanbHOro yBEAOMIIEHMUS,
npeaycMoTpeHHbIX pasgenom 11 HacTodAwmx MNpasun.

2.16.1. Ecnn npu ncnonHeHun bankom PacnopsikeHus (3aseneHusi) KnveHTa Ha nepuoamnyeckoe
nepeyvncrneHne OeHexHblx cpeacTs co CyeTa B Nepuod A0 UCTEYeHMs cpoka AencTBus PacnopsikeHus
yCTaHOBMEHa HEeAOCTAaTOMHOCTb [EHEeXHbIX CpeacTB Ans ucnonHeHwss PacnopshkeHus, n  Takasi
HeJOCTaTOYHOCTb He ycTpaHeHa KnveHTom B TeuveHue 6 (Llectn) kaneHgapHbIX MecsiLeB C MOMEHTa
HaCTYMMeHUs Cpoka NepMoaMYECKOro nnartexa, KoTopblv He BbifT COBEpLUEH MO NPUYNHE HEAOCTAaTOYHOCTU
cpeacts, baHk npekpalaet ucnornHeHue AaHHoro PacnopsbkeHus Ha nepuogunyeckoe nepevvcrneHune
OEHeXHbIX cpedcTB. Takoe npekpalleHne OCYLLEeCTBRseTCsa aBToOMaTU4eCKM Ha OCHOBaHUW Jorosopa
(HacToawwmx Mpaswun) n He TpebyeT yBegomneHusa KnveHTa o npekpalieHnm UCNONHEHHUS.

2.17. 3akoHopaTenbctBoM P®, HopmaTuBHbIMM MpaBoBbiMM akTamu [lpe3ngeHta PO,
MpaButenbctBa P®, baHka Poccun, MuHuctepctBa GuHaHCOB P®, WUHbIX YNOSIHOMOYEHHbIX
rocyapCTBEHHbIX OPraHOB B CBA3U C TEMU UIMN UHBIMW BHELUHUMW UMW BHYTPEHHUMMN 0BCTOATENBCTBAMM,
B TOM u4uCre HeapyKEeCTBEHHbIMU [OEeNCTBUSIMA WHOCTPaHHbIX FOCYAApCTB W/MnuM MeXayHapoOHbIX
opraHunsaumi, MoryT 6bITb BBEAEHbI CrieLmarnbHble 3KOHOMUYECKME MepPbI, BKIOYatoLwme ocoObIn Nopsagok
WCMOSTHEHNST IOPUONYECKUMUN N DU3NYECKUMM NULLAMU CBOMX obsA3aTenbcTB nepen PesvgeHtamu mnnm
HepesugeHtamu.

Takve cneumanbHble 9KOHOMUYECKNE MEPbI MOTYT BNUATH Ha YCNOBUSA UCNonHeHus baHkom ceBomx
ob6s3aTenscTtB no [oroBopy KOMMMEKCHOro obcnyxuBaHus u [oroBopam npoAaykTa, B TOM 4ucne
poroBopam GaHKOBCKOro Bkraga, GaHKOBCKOrO cYeTa, KpeAMTHbIM JOroBopam, NepeBodaM LEHEXHbIX
cpencTte ¢ 0aHKOBCKMX cYETOB U 6e3 OTKpbITUSi DAaHKOBCKMX CYETOB, OCYLLECTBISieMbIM Mo Poccuinckom
depepaummn unu 3a pybex, n npegycMmaTpmBaTth, B HaCTHOCTU, NpederbHble CyMMbl U/MNV BUAbl BantoThbl,
B KOTOpoW 0653aTenbCTBO MOXET ObiTb MCMonHeHo BbaHkom, cpoku ucnonHeHus ob6A3aTenbCcTBa,
HeOoOXOAMMOCTb MOMYYEHUSA CheumnanbHOro paspelleHuss rocydapCTBEHHOrO opraHa Ha WCMNOMHeHue
0bs3aTensCTBa U UHbIE YCNOBUSI UCMOMHEHUS.

lMockonbKy HOpPMAaTUBHbLIE MPABOBbIE aKTbl, YCTaAHaBMMBAlOLME CreumarnbHble 3KOHOMUYEeCKMe
Mepbl, OEWCTBYIOT HENoCpPeaCTBEHHO, WX wcnornHeHue baHkom w/mnn KnveHtamun, ecnn uHoe He
YCTaHOBIIEHO HOPMATUBHbLIMM MPABOBbLIMW aKkTamu, He TpebyeT BHECEHNSA N3MEHEHWI B AOrOBOPbLI MeXay
Bankom n KnveHtamu. B uyactHocTW, He TpebyeTcsa BO BHOBb 3akniovaemble bankom ¢ KnuveHtamu
[dorosopbl MpoAykTa BKMNOYaTb MOMOXEHMUS, OTpaxalwlMx BBeAeHHble creluanbHble 3KOHOMUYEeCcKune
Mepbl BDEMEHHOrO Xapakrepa.

2.18. KnueHT 0653aH MNpy OCYLLECTBNEHMM Ha OCHOBaHMM [JOroBOpoB MNpoAdykTa MnepeBOAOB
OEHEeXHbIX CpeCcTB B CBOW agpec, Bblaaye NopyyeHui nnaTtenbllinkaMm O HanpaBneHun nnaTtexen B CBON
agpec obecneynTb ykazaHue B HUX KOPPECMOHOEHTCKUX cHeToB baHka.

Mpu aTom KnneHT obecneyvmBaeT ykasaHue:

- AN nepeBogoB B POCCUMNCKMX pyBNsSX — KOPPEeCNOHOEHTCKOro cHeTa baHka cormacHO NoONoXeHUaM
Pasgena 20 HacToswwux MNpaBunm;

- ANsi NepeBOAOB B MHOCTPAHHON BanioTe — KOppecnoHAeHTCKoro cyeta baHka B cooTBeTCTBYOLWLEN
WHOCTPaHHOW BaroTe U3 CrMcka KOPpPeCrnoHAEHTCKMX CHETOB, KOTOPbIN COAEPXMTCA B pekBmantax BbP
BaHka (AO) onst pacyeToB B MHOCTPaHHOWN BantoTe, pasMmelleHHbIXx baHkom B gocTynHbix ang KnveHTa
mecTax (B Cucteme 160, Ha cTeHaax B lMoapasgeneHusax baHka) (aaHHble pekBn3nTbl BaHka He sBngoTCA
yactbto MNpaeun KBO). MiameHeHns B pekBuanTbl baHka BHOCSTCA MO Mepe HEO6X0ANMOCT!.

Ecnu B pekBuantax baHka, pasmeuleHHbix B Cucteme [160, Ha cTteHaax B [NogpasgeneHuax baHka,
OTCYTCTBYIOT KOPPECMNOHAEHTCKME cyeTa B BantoTe, kotopasd Tpebyetcst KnueHTy Ans ocyllecTBneHus
nepesofa no ero PacnopsbkeHWo B CBOW agpec unu Ans Bblgadu MOpYYEeHWn nnatenbliukam o
HanpaeneHun nnatexen, KnueHT BnpaBe HanpaBuTb baHKy 3anpoc O BO3MOXHOCTU OCYLUECTBNEHUS
nepesofa B TpebyeMol BanioTe U 0 peKBM3UTaxX COOTBETCTBYIOLLENO KOPPECNOHAEHTCKOro cyeTa baHka. B
cnyyae nonyyeHuss ot baHka uWHMoOpmaumM O BO3MOXHOCTM MepeBoga W O  pPeKBU3UTax
KoppecnoHaeHTCkoro cyeta KnmeHT 0653aH Mcnonb3oBaTh MX AN OCYLLECTBIEHNS NepeBoaa Mo CBOEMY
PacnopskeHuio nnv goBecTy ux 4o nnaTenbLUMKOB ANs HanpaBneHus nnatexen B agpec KnueHta.

Ecnn KnneHt He obGecneuun ykasaHume pekBusnToB baHka B COOTBETCTBMM C MONOXEHMSMMU
HacTosLLEero nyHkTa, Ha KnneHTa Bo3naratoTcsi BCE PYCKM HENPOXOXAeHUs nnaTtexa. B cnyyae, ecnu baHk
n3-3a HecobnogeHns KnnmeHTom ykasaHHOro ycrioBusi NoHeceT yObITKM, CBsI3aHHbIE C NpeabsBIEHMEM K
HeMy NpeTeH3un nnaTtenswmukamu KnueHTa, nocnegHun JomKeH BO3MECTUTL 3T yObITKM BaHky.

2.19. baHk BnpaBe NpyHMMaTh peLleHus o nepeaade ns ogHoro MNMoapasaeneHus (ronosHoro oguca)
BaHnka B gpyroe Nogpasgenenue (ronosHon oduc) baHka dyHKUMIA No obcnyxmBaHuio CYETOB, OTKPLITbIX
Ha OCHOBaHuKM [1oroBOpoB NpoAyKTa, 3aKM4YEeHHbIX B COOTBETCTBMM C HacTtoswmmn [lpaBunamm wm
YcnosuamMu NpoaykTa, B TOM 4ucne yHKUUA NO UCMONTHEHUIO COOTBETCTBYOLWNX [JOroBOpoB NpoaykTa
(oanee B HacTosileM NyHkTe — «[Mepegaya obcnyxusaHmsa CueTay).
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2.19.1. Tepepava obGcnyxumBaHnss CuyeTa MOXET OcCyllecTBnATbCs baHkOM, B 4acTHOCTM, B
cnegylowux cnyvasx:

2.19.1.1. lpn npoBegeHUM MepPoNpUATUN, HarnpasfeHHbIX Ha W3MEHEeHWe OpraHu3aunoHHON
CTPYKTYpbl BaHka, Bkntovas oTKpbITUE 1 3akpbiTue MNoapasgeneHun baHka.

2.19.1.2. B cny4ae npekpaweHua gencteus baHKoBCKOW kapTbl, ecnn npu atom baHkom He
npousseneH nepesbinyck baHkoBCKOW kapTbl u/unu ot KnneHta He Nony4yeHo 3asiBNeHne O pacTopXXeHuu
[orosopa o Bbinycke n o6cnyxnBaHmm 6aHKOBCKON KapTbl U 3aKpbITUK cooTBeTCTBYloWero CyeTa.

2.19.1.3. MNpwn BBeaeHuM B OTHOLLEHUU KnueHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM NpoLeaypbl,
npuMeHsieMon B Aene o 6aHKpoTCTBE (PeCTpyKTypmu3aumnsa ONroB rpaxaaHvnHa, peannsaumnsa umyllecTsa
rpaxgaHuHa), U NpekpaLleHuy B CBA3M C 3TUM MCMOMNb30BaHUA BblAaHHbIX KnneHTy BaHKOBCKUX KapT.

2.19.2. TMpu Tlepepaye ob6bcnyxmBaHma CuyeTa Takke MepefalwTca puandeckue gerna
COOTBETCTBYOLWNX KnneHToB.

2.19.3. Ecrnv npu lNepepadve obcnyxusaHns CuyeTa, COrnMacHO 3aKkOHOAATENbCTBY, HOPMAaTUBHbIM
npaBoBbiM aktaM baHka Poccuu, npaBunam 6Gyxrantepckoro yveTta, BHYTPEHHWM HOPMAaTMBHbLIM
pokymeHTam banka, ans lNMoppaspeneHus Banka (ronoBHoOro odwmca), npuHUMaroLwero obcnyxuBaHue
CyeTta (lopugnyeckoe [feno), yCTaHOBMEHbl WHblE MpaBuiia HyMepauuu IULUEBbLIX CYETOB, 4YeM Anis
nepepatowiero MNMogpaspenerHus (ronosHoro oduca), baHk BnpaBe MNpuHATE pelleHne 06 M3MeHeHuu
HOoMepoB ykasaHHbix CyeToB KnueHToB, a Takke onpeaenuTb AaTy U uHble HeobxoauMmble napameTpbl
N3MEHEHNSI.

2.19.4. B cnyyasx, npeaycMOTpeHHbIX nyHkTamm 2.19.1.2. n 2.19.1.3., baHk Taike Bnpase NpuHATL
peweHne o6 nameHeHun Buga CueTta, paHee OTKPLITOTO Ha OCHOBaHMU COOTBeTCTBYyloWero [JoroBopa
npoaykTa, Ha TEKYLLWUIA CYeT.

Onepauun nNoO TakoMy TeKylleMy CYETYy MPOBOAATCA C y4eTOM MpaBwf, YCTAHOBIEHHbIX
3aKOHOAATENbCTBOM, B TOM 4ucCle, B MPUMEHUMbIX Clydasx — 3akoHoOaTenbCTBOM O 6GaHKpOTCTBE,
BKITHOYas NMOMNoXeHnsa ob orpaHn4eHnn unm 3anpeTe CoBEpLUEHNst onepaumin 6e3 cornacmsa MHaHCOBOTrO
ynpasnstoLiero unv KnmeHtomMm nnyHo.

Ha onepauun no Takomy Tekyllemy CHeTy pacrnpoCTPaHATCA NOMOXeHUs «YCrNOBUN OTKPLITUS U
COBepLUeHMsa onepaumin No TekywemMy cyeTy U3NYecKoro nuuay, KoTopble SABMASATCA COCTaBHOW U
HeoTbeMremown YacTbto MNMpasun KBEO 1 cTaHOBATCA HEOTHEMIEMOW YaCTblo COOTBETCTBYHOLWEro [loroBopa
npogykta wmexagy baHkom wu  Knunentom. TlonoxeHus  ykasaHHbIX YcnoBui  npuobpetaroT
NPENMYLLECTBEHHYIO CUMNY MNepen MOSNIOKEHUAMU WHbIX YCMNOBUIM MNPOAYyKTa, npuMmeHsieMbix kK CyeTy B
pamkax Mpasun KBO.

KnuneHT 0653aH BHOCUTL NnaTy 3a o6cnyxvBaHue (BeaeHue) Takoro Tekyliero Cyeta u nposegeHune
onepauuin no CyeTy B cnydasx, nopsigke M pasmepax, YyCTaHOBMEHHbIX Tapudamu Ang onepauun no
TeKyLWMM cyeTam umaundeckux nuy (cornacHo EgmHomy TapmdHOMy cOOPHMKY MO pac4eTHO-KacCOBOMY
06CnyXMBaHWIO hr3n4ecknx nuu).

MHble, MTOMNMO yKa3aHHbIX Bbllle, NonoxeHnsa [loroBopa NpoayKTa, Ha OCHOBaHUU KOTOPOro OTKPbLIT
cooTBeTCcTBYOLWMIA CHET, HE U3MEHSAITCA.

2.19.5. MNpun HanU4ynM oCHOBaHUN, NPeAYCMOTPEHHbIX NyHKTamun 2.19.1.2. 1 2.19.1.3., baHk Takke
BrpaBse, He NpuHMMas peweHus o Nepegaye obenyxunsaHns Cueta B gpyroe NogpasgeneHne (ronoBHON
oduc) baHka, npuHATb peweHne 06 wuameHeHun Buaa CueTta, paHee OTKPbITONO Ha OCHOBaHWUU
cooTBeTCcTBYOLWEro [lorosopa npoAykTa, Ha TEKYLL N CYeT.

Takoe pelueHne BneveT NOCNEACTBUS, YCTAaHOBIEHHbIE MYHKTOM 2.19.4. HacToAwwmx MNpasun.

2.19.6. O6 M3aMeHeHUsx, NPON3BeAEHHbIX B COOTBETCTBUM C NyHkTamu 2.19.1. — 2.19.5. HacToALmMX
Mpasun, baHk yBegomnsetT KnneHToB B NMCbMEHHOW MW NPUPaBHEHHOW K Hel dhopmMe cornacHo cT. 160
K P®, B TOM 4Mcne C MOMOLLBIO 3NIEKTPOHHBIX MO0 MHbIX TEXHUYECKNX CPEACTB. YBEAOMIIEHNE MOXET
ObITb NpOU3BEaEHO:

- MtobbIM 13 cnocoboB, NpeaycMoTpeHHbIX Paszgenom 15 «YBegoMneHust n coobLLeHnsi» HacToSALWmnX
MpaBun;

- nyTem pasMelleHus (onybnukoeaHus) yBegomneHuss Ha Cante baHka; B TakOM yBeOOMIIEHMU
BaHka gomkHbl OblTb ykasaHbl gata pasMelleHust yBedoMneHus Ha CaiTe m nepedeHb [JoroBopos
npoaykra, nepefaBaembix Ha obcnyxuBaHve B gpyroe [MogpasgeneHune (ronosHon odwuc) baHka, ¢
yKasaHveMm Aathbl 3aknodeHmns [JoroBopa NpoayKTa (ecnv oHa ykasaHa B COOTBETCTBYHOLLEM 3asABEeHNN Ha
NPOAYKT) U MackmpoBaHHOro Homepa CueTa, KOTopbI MHAMBUAYaneH Ansa kaxgoro Jorosopa npogykra (B
MacKMpOBaHHOM HOMEpE YKa3blBalOTCA TOMbKO MepBble MATb W nocnegHve 4vetbipe undpbl MNOAHOMO
Homepa CuyeTa). [NepcoHanbHble AaHHble KnneHToB He npuBoadATca. Takoe yBegoMIeHne, pasMeLleHHoe
Ha Caite baHka, cuMTaeTcs NoANMCaHHbIM €4MHONMYHBIM UCMOMHUTENbHBIM opraHoM baHka.

B cnyyasx, npegycMOTPEHHbIX HacToAWwMM nyHkTom 2.19., [oroBop mnpoAykTa cuyutTaeTcd
NU3MEeHeHHbIM C JaTbl UIBMEHEHUS, YKa3aHHOW B COOTBETCTBYIOLLEM yBefoMMeHnn baHka.

2.20. HasBaHua pasgenoB Hactoswux [MpaBun, Bkno4vas YcrnosBus npoaykra, NpUMEHEHbI
UCKMNIOYNTENBHO ANng ygobcTBa U He BRMSAIOT Ha TorkoBaHue npas un obssaHHocTen CtopoH no OKO u
[orosopy npoaykTa, yCTaHOBMNEHHbIX KOHKPETHBLIMU NonoxeHusamu Npasun 1 Ycnosun npoaykTa.
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Paspen 3. MOAEHTU®UKALUUA U AYTEHTUOPUKALUA KIUEHTA. UHOOPMUPOBAHUE
BAHKA Ob USBMEHEHUAX B AYN U UHbIX AOKYMEHTAX/CBEAEHUAX O KITMEHTE

3.1. Ipwu nepBryHOM o6paLleHnn B MNoapasgeneHune baHk ocywectenseT MigeHTndmkauuo KnneHTa
Ha ocHoBaHuu [YJ1, 1 UHbIX 4OKYMEHTOB COrNAacHO NepeYvHto, onpeaeneHHoMy baHkoMm B COOTBETCTBUM C
n.2.4. Hactoawwmx Mpasun n/unu Ycnosusamu npoaykra.

3.1.1. B MCKNoUYUTENBHbIX CNy4vasix, ecrnv 310 NpeaycMoTPEHO HOPMaTUBHBIMY MPaBOBbIMU aKTamu
P® w/vnn pekomeHgoBaHo BbaHkom Poccun, baHk BnpaBe uaeHTUUUMPOBaTL MNpU MNPUHATMM Ha
obcnyxumBaHne (He OTkasbiBaTb B ganbHenem obcnyxusaHum) KnveHToB, npegbasusimx AYJl, He
OTBEYalLNA yCTaHOBMNEHHbIM TpeboBaHMAM, NMMOO He NPeACTaBMBLUMX MOMHbIA KOMMEKT AOKYMEHTOB
cornacHo n.3.1. HacTosawwmx NMpasun.

B uactHocTM, ansi obecneyeHuss [OCTYNHOCTM DMHAHCOBLIX Yycnyr baHk BrnpaBe B uensx
nposegeHna WpeHtndumkaumm rpaxgaH Poccuinickon ®egepauunn, MOCTOAHHO MNPOXUBAKOLWMX Ha
Tepputopun [oHeukon HapogHon Pecnybnukmu (OHP), JlyraHckom HapogHom Pecny6nuku (JIHP),
3anopoxckon obnactn n XepcoHckon obnactu, B Nepmnof 40 OKOHYaHWUSI CPOKOB, B pamMKax KOTOPbIX UMWY
OOMKHbI ObITh nonydeHsl AYJ1 rpaxgaHnHa Poccuiickon ®epepaummn, yctaHaBnuBaTb cBeaeHus 06 mnx
NNYHOCTM Ha ocHoBaHuu [YJl, BblAaHHBIX KOMMETeHTHbiMM opraHamu OHP, JIHP n YkpawHbl, 1 He
OTKa3blBaTb MM B NpvemMe Ha obcnyxmBaHue (B AanbHenweM 06CnyXnBaHnm) TONMbKO B CBSA3U C TEM, YTO
cpok AYJ1 ykasaHHbIX nNul uctek. Takon KnMeHT no ncredeHmn CpokoB, YCTAHOBMEHHbIX AN NONy4YeHus
OYN rpaxgaHuHa Poccwiickon ®egepauun (npy Mx Hanvumm), o6s3aH npepoctaBuTb  BaHky
COOTBETCTBYIOLLUME aKTyanu3MpoBaHHblE CBEOEHUS W [AOKYMEHTbl, Heobxogumble Onsi OBHOBREHMS
cBegeHun o [1YJ1, B cpok, NpeaycMOTpeHHbI N.3.7. Ans npeacTaBneHnst tHopmauumn ob nameHeHnsix. B
crniyyae HenpeacTaBneHUs YKasaHHbIX CBefeHui wu/vnu JokymeHToB bBaHk BnpaBe oTkasaTe B
ob6cnyxmBaHum KnneHTa, a Takke NPUMEHUTb MHbIE Mepbl, MPegyCMOTPEHHbIE HOPMATUBHBIMW NPaBOBLIMU
aktamu P®, nyHktamm 3.5., 3.6. 1 MHBIMK NONOXEHMAMN HacToAWwmX MpaBmn n YcnoBmnsMun npogykra.

3.1.2. baHk c cornacusi KnmeHta u Ha 6e3BO3ME3OHON AN HEro OCHOBE Mocfe NpoBeaeHus
NoeHTndukauum npy nnyHom npucytcteum KnneHTa pasmelyaet unm obHOBNSIET B 3NIEKTPOHHOW chopme
B ECUA cBegeHus, Heobxoaumble AN pernctpauun B HEW, U CBEAEHWS, NPeayCMOTPEHHbIE 3aKOHOM, a
Tarke B EBC - GuomeTpnueckue nepcoHanbHble gaHHble KnveHTa, npeaycMOTpEHHbIE 3aKOHOM.

3.1.3. [Onsa nposBeneHus YaaneHHON naeHTndukauum Heobxogmmble CBEAEHNS NPegoCcTaBnsaioTCs
Knuentom bBaHKy nyTem 3anofnHeHWss COOTBETCTBYOLWMX ¢OpM, MNpedocTaBneHns HeobXxoaumbix
3a8BMNeHNA K 3aBepeHun, a Takke npoxoxaeHnem asTopusaumm B ECUWA B wnHOpMaLMOHHO-
TenekoMMyHukaumoHHon ceTn MHTepHeT Ha Cante baHka.

3.2. MNMpwn noeTopHOM 0bpaleHun B MNogpasgeneHne baHka KnneHT unu MNpeactaButenb OOMKHbI
npeaobasute AYJ1.

KnueHT cumtaetca NoeHTudnumnpoBaHHbIM B criydyae cooTBeTcTBus peksuantos AYJT uHdpopmaumn,
copepxallencs B 6ase gaHHbIx baHka.

3.3. geHtndukaumsa n/vunm AyteHtndukaumsa KnueHta npm o6ecnyxusaHum B Cucteme NHTepHeT—
BaHk «BBP OHnariH» ocyllecTBnsieTcst B cooTBETCTBMM ¢ Ycnosuamu B0, no nHeim KaHanam gocryna -
C Y4YE€TOM MOJSIOXKEHUN, YCTAHOBMEHHbIX HacToAwmMu [NpaBunamn w/vnm YcnoBusmMu nNpoaykta Ansi
cooTBeTcTBYytOLLero KaHana goctyna.

3.4. lokymeHTbI, No3BonsLwme naeHTndnumposate KnueHta, 4OMKHbI ObiTb 4EACTBUTENBHLIMU HA
AaTy ux npeabsiBreHnsa B baHk.

[OKyMeHTbI, COCTaBMNEHHbIE MOSTHOCTBIO UMM B KaKOM—MOO MX YaCcTU Ha MHOCTPAHHOM A3blke (3a
UCKINIOYEeHUEM OOKYMEHTOB, YOOCTOBEPSOLUX NMNYHOCTbL (PU3MYECKOro nuua, BblAaHHbIX KOMNETEHTHLIMU
opraHamu WHOCTPaHHbIX rOCyAapCTB, COCTABMEHHbLIX HA HECKONbKMX SA3blKax, BKIOYash PYCCKUN A3bIK),
OOIMKHbI COMPOBOXAATbCs NEPEBOAOM Ha PYCCKUMA A3blK, 3aBepeHHbIM B Mopsiike, YCTaHOBMNEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

3.5. BaHk oTkasbiBaeT B 06cnyxunBaHum KnvneHta B cnyyae, ecnu OYJ1, npeabaBneHHbin KnveHTom
B NogpasgeneHun baHka, HegencTeutTeneH (yTpaTun cuny B CBA3WM C UCTEYEHUEM CPOKa ero Oencraus,
nnbo B CBA3M C ero yTpaTon, MMbo No nbbIM APYrM OCHOBaHUSAM).

3.6. baHk BripaBe 3anpawwuBaTh y KnneHTa, a KnueHTt 0b6s3aH npegcraenaTb no TpedoBaHuto baHka
OOKYMEHTbI N CBEEHUSA B COOTBETCTBMM C TpeboBaHUsaMM 3akoHogaTenbcTBa Poccuiickon ®epepaumm un
HOPMaTUBHbIX MPaBOBbIX akTOB baHka Poccun, B TOM Yncne AOKYMEHTbI U JONONMHUTENBHY MHpOPMaLIMIO
no npoOBOAMMBLIM OMNepauusiM, MHYK WHdopmaumio B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT
07.07.2001r. Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm (OTMbIBaHWIO) O0XOO0B, MOMNYYEHHbIX
NPecTynHbIM NyTeM, U PrHaAHCUPOBaHWMIO TeppopuamMar», deaepanbHbIM 3akoHOM oT 28.06.2014r. Ne 173-
®3 «O6 0cobeHHOCTAX ocyLlecTBneHns (UHAHCOBLIX OMepauni C WMHOCTPaHHbIMW TpaxgaHamu |
opugudeckMMmn  nMuamn, o BHeceHuM u3MeHeHMn B Kopekc Poccuiickon ®epepaumm 06
aAMWHUCTPATMBHbIX MNPaBOHAPYLUEHUSX W MNPU3HAHUM YTPATUBLLUMMW CUMY OTAENbHbIX MONOXEHU
3akoHoaaTenbHbIX aktoB P®», rmason 20.1. (aBTOMaTtudeckun obmeH cdmHaHCOBOM WHpopmaumen ¢
WHOCTpaHHbIMK rocydapctBamu (Tepputopusimm) HanoroBoro kogekca P®, Bkmodas cBegeHwus,
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Heobxogmmble pans  WpeHTudpmkaumm Knnenta, ero [peacraesutenen, Bbirogonpuobpetatenen,
BbeHeduumapHbIx BNagenbLes.

3anpouweHHble baHkoM JOKYMEHTbI 1 cBefeHus npegocTaBnsaioTcs KnueHTom He nosgHee 7 (Cemu)
KaneHgapHbIX OHE C MOMEHTa MONyyYeHus1 COOTBETCTBYHLEro TpeboBaHusa baHka, ecnv MHOW Cpok He
ykasaH B TpeboBaHuu.

B cnyyae HenpeacTtaBneHus 3anpoLUeHHbIX [OKYMEHTOB (MHdopmauun), a Takke npu
npeacTaBneHnn OOKYMEHTOB, COAEPXaluX HEMOSHYH, UMM HEeOOCTOBEPHYH, UNU MNpOTUBOPEUMBYHO
UHpopmaumo baHk BNpaBe NPUHATL peLleHne B COOTBETCTBMM C 3aKOHOM, B TOM YMCIie OTKa3aTb Takomy
Knuenty B obcnyxmBaHum (3akntoveHun OKO/ [doroBopa npoaykta), a npu Hanuumm AeWCTBYIOLLEro
JOroBopa, 3akni4yeHHoro ¢ baHkom, — oTkasaTb B COBEpLUEHUN onepauun(-uin) no Takomy 4OroBopy Unu
pacToOprHyTb €ro B OAHOCTOPOHHEM MOPSAKE (0TKa3aTbCs OT UCMONIHEHUSA AOroBopa).

3.7. KnueHT 0653aH nNMcbMeHHO MHdopMupoBaTb baHk 06 M3meHeHun Bcex ceeaeHun o cebe,
MpenctaButene, Beirogonpuobpetatene, beHeduumapHoMm Bragenbue, paHee nNpPegoCTaBMEHHbIX
Knuentom BaHky, B TOM 4ncne ykasaHHbix B 3asaBneHun-AHkete KnueHTta n/wnuv B 3asiBneHnn Ha NpoaykKT,
BKITIOYas cBefeHnst 06 n3MeHeHnu:

- hamunuum, UMeHn, oT4eCTBa, agpeca perncTpaunm Nno MecTy XUTernbCTBa, agpeca PakTU4eckoro
NPOXMNBaHUS;

- AaHHbIX OY]T;

- JaHHbIX MHbIX AOKYMEHTOB, NPeACTaBneHHbIX Ana VigeHTndukauum;

- MecTa paboThbl;

- KOHTaKTHOM MHopMauun ansa ceasm ¢ KnueHtowm;

- UHbIX paHee NpeaoCcTaBMeHHbIX NePCOHAaNbHbIX AaHHbIX.

Nudopmauus o6 nameHeHun Homepa TenedgoHa MOGUIbLHON CBA3M A0MkHa OblTh NpegocTaBneHa
KnueHTom BaHKy B CpoK He nosgHee OHA Takoro M3aMeHeHus, a nHgopmMaumsa o gpyrux ismeHeHusax - B
TeyeHue 7 (Cemn) paboumx OHeW CO OHSI UBMEHEHMS!, ECNIN MHOW CPOK HE NPedyCMOTPEH HACTOSLLUMMU
MpaBunamu n/vnu Ycrnosmamu npogykra.

Mpu aoToM KnueHT [omkeH MposiBNSATb PasyMHYK 3auHTEPecOBaHHOCTbL W MpefocTaBnATb
UHdopmaLmo 06 N3MEHEHNAX CaMOCTOSITENBHO, HE AoXuaasch 3anpoca baHka.

Mpu npeacraBneHun ceegeHnn 0b nameHeHusix B otHoweHnn Knuenta KnveHT npeabsienseT B baHk
Hoebii OYI1 (konuto OYJT lNMpegctaButens), a npy Heob6XoOUMOCTW, WHblE OOKYMEHTbI, MO3BOMNsOLWME
OTOXAECTBUTb ObpaTuBLLeecs nmuo ¢ KnnueHTom.

Nudopmauus 06 nsmeHeHunsix MoxeT bbiTb npegoctaBneHa baxky cnegytowmmmn cnocobamum:

- B dopme HoBoro 3asiBneHusd-AHKETbl, B KOTOPOW 3anOfHAKTCSA BCe Nond, B TOM 4ucne
cofepxallume n3MeHeHHy MHgopmMauuio, 0 YeM ykasbiBaeTcs B 3asBneHun-AHkeTe. Takoe 3asBneHue-
AHKeTa He paccMaTpuBaeTcst CTOpoHaMu B KadecTBe HOBOW odepThl Ha 3akntodeHue OKO u He TpebyeT
akyenTta baHka;

- nyTem HanpaeneHus KnueHtom BaHky nocpenctsom Cuctembl OBO nucbMa, nognucaHHOro
3ANEKTPOHHOM nognuckto KnueHTa, npumeHsemon B Cucteme [160, ¢ BNoxeHnem B JaHHOE MUCbMO KOMWiA
(ckaHOB) [OOKYMEHTOB, noATBEPXAalWUX W3MeHeHus (Npu Hanuuun). KnueHT, HanpaBnas Konuu
OOKYMEHTOB YKa3aHHbIM 00pa3oM, TEM CambIM NOATBEPXKAAET TOXAECTBEHHOCTb KOMUA C OpurnHanamm
OOKyMeHTOB. [laHHbIM cnocobom KrnimeHTom BaHky He moxeT ObiTb npegocTaBneHa uHdopmauua ob
n3MeHeHnn Homepa TenedoHa MobunbLHON CBA3K.

3.8. KnueHT Takke 065a3aH He3ameanmMTenbHO NMMCbMEHHO MHAOPMUPOBaTb BaHK O HacTynneHuu
apyrux obCcToATenbCcTB, CNOCOOHBIX MOBNUATH Ha mucnonHeHue obasatenscte no OKO w/vnn [orosopy
npoaykTa, B TOM 4YnCrie, HO HE OrpaHNYMNBasCh:

- 00 oTMeHe [oBEPEHHOCTH, BbliaaHHON MNpeacTtaButento KnmeHra;

- 00 ytparte AY/I;

- 0 nonyyeHun Hooro LOYJ1 B cnydyae ero yrtpatbl, ¢ 00A3aTenbHbIM NPELbSABNEHNEM 3TOrO
JokymeHTa B NogpasaeneHune baHka;

- 0 BBeZleHMM B OTHolleHun KnueHta npouenyp, NpUMEHsIEMbIX B Aefne O ero HeCOCTOSATENbHOCTH
(6aHkpoTCTBE).

3.9. B cnyyae BO3HUKHOBeHUS Yy KnneHTa OCHOBaHWW nonaratb, YTO CpeAcTBaMu CBA3U WU
KOHTaKTHOW WHcopmaumen, coobuweHHbiMM KnueHtom banky, w/vnm Kananom pgocTtyna Moryt
HeJoBPOCOBECTHO BOCMOMb30BAaTbCA UHbIE NnMLa, KnneHT 06a3aH He3ameanMTenbHO coo0LWmTbL 06 3TOM
BaHky, a Takke cCOOOLUTL NHbIE CPeACTBA CBA3M U KOHTAKTHYHO MHGOpMaL Mo Ans B3anmogenctenst baHka
¢ KnueHtom B nopsigke, ycTaHOBNEHHOM HacTosAwmmn MNMpaBunamu 1 YCnoBusMu Npoaykra.

3.10. KnueHT HeceT BCe pUCKM, BO3HUKILME B pesynbTate HenpeacTaBneHus Unu
HeCBOeBpPEMEHHOro npefcTtasneHns B baHk mHopMauMmM M OOKYMEHTOB, YKasaHHbIX B HacTosLem
Pasgene Mpasun.

3.11. B cootBeTcTBUN C 3akoHogaTenbctBoMm PO, [lMpaBunamu duHaHcoBoW nnatdopmbl n
3akntoveHHbIM ¢ BaHkom gorosopom OnepaTtop uHaHCOBOM NNaTopMbl MOXET OKa3blBaTb baHky ycnyru
no npoBeAeHuo naeHTudukaumm (ynpoLLieHHon naeHtudukaumm) KnveHTtos, 3aknovatowmx ¢ baHkom ¢
ucnonb3oBaHunem duHaHcoBow nnatdopmbl KO n/unu [JoroBopbl NpoaykTa, a Takke npeacraBuTenen
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KnueHtoB, Bbirogonpuobpetartenein, 6eHeduUMapHbIX Brnafenbles, a Takke Mo OOHOBMEHWIO
MHdopMaLMmM 06 ykasaHHbIX nvuax.

Paspgen 4. MPEOMET KO

4.1. OKO onpepensieT ycnosus 1 nopsgok npepocrasneHuss baHkom KrveHTy KoMMnekcHoro
©aHKoBCKOro obcnyxmBaHus, a Takke obLine ycrnoBms v NOpSOOK 3akniodeHus oTaenbHbiX [JoroBopos
npoaykta B pamkax OKO.

4.2. MNMpepoctaBneHne baHkom Knuenty BaHkoBckoro npoaykta B pamkax KO ocywecTtBnsieTcs
Bankom B 3aBucumocTy oT Buaa baHkoBckoro npogykTta B lNogpasgenenunsix baHka (B cooTBeTCTBMM C
pexvmom paboTbl NMogpasgeneHun baHka, yctaHoBNeHHbIM baHkoM) n/vnu B crnyyasx, npeayCcMoTPEHHbIX
HacTosAwmmMuy MNMpaBunamu 1 YCrnoBusamMm NpoaykTa - AUCTaHUMOHHO C UCMONb30BaHNEM NPeayCMOTPEHHbIX
MpaBunamu KaHanoe goctyna, B Tom yncne Cuctemsl OBO.

Bce 3akntoueHHble mexay baHkom n KnueHtom [doroBopbl NpogykTa sBASKTCA HEOTbEMITIEMON U
cocTaBHol YacTbto [KO.

4.3. TllpekpalieHue/pactopxeHne Bcex [loroBopoB npoaykta He BNevyeT aBTOMaTuMYecKoro
npekpaweHus/pactopkeHns OKO.

[aHHbIN JoroBop AeNCTBYET A0 ero npekpalleHns/pacTopXKeHUA B COOTBETCTBUMN C MOSIOXKEHUSAMM
Pasgena 14 Hactosawwux Mpasun.

Paspen 5. 3AKITIOYMEHME OKO 1 OTOBOPOB NMPOAYKTA

5.1. 3akntouenne OKO ocyuwectnsieTcss B nopsigke, npeaycMoTpeHHom cT. 428 K PO, nytem
npucoeanHeHus KnueHTa B LEeNoM K HacToswwmm lpaBunam Ha OCHOBaHUM nognucaHHoro KnneHtom u
akuentoBaHHoro baHkom 3asBneHuns-AHkeTbl No opme MpunoxeHunsa Ne 1 k HacTtoswmum MNpaBunam.

Tunoas popma 3asBneHnsi-AHKeTbl ycTaHaBnmBaeTcs baHkoM. 13aMeHeHusl, BHocumble BaHkom B
TMNoByto popmy 3asiBNeHnsA-AHKEThI, He BNEKYT N3MEHEHME YCINOBUIA, paHee 3akmntoyeHHbIx OKO.

Tunosasa opma 3aaBneHns-AHKETbl AOBOAUTCA A0 CBEAEHUS ML, HAMEPEBAIOLLMXCA 3aKMNioYnTb
OKO, nytem onybnvkoBaHus B nopsake, npegycMotpeHHoM Pasgenom 15 HacToswwmx MNpasun.

BakntoveHne KO ocyulecTBnseTcs baHkom npu ycrioBnm 0GHOBPEMEHHOIO 3aKIMHOYEHNS C AaHHbIM
KnueHntom [loroBopa npogykra unv npy Hanu4mMm paHee 3akroyeHHbIX ¢ KnmeHTom 4oroBopoB, ykadaHHbIX
B N. 5.4. HacToAwwmx lMpasun, Nnbo B cnyyae ogHOBPEMEHHOro npeactaesneHvs KnuneHtom 3asBneHus-
aHkeTbl, npegycMoTpeHHoro OO6WMMKM  YCNOBMSIMW  KpeOuTOBaHWS, cogepXaiwlero npocbby o
npegocTaBneHnn kpeguta unmn obecnevyeHnn KpeamTa.

Mpu Hanuuuu [EencTBylOLWEro [OOroBopa AWMCTAHUMOHHOrO OaHKOBCKOro o6cnyXuBaHua C
ucnonb3osaHuem Cuctemsbl OBO, 3akniouyeHHoro mexay baHkom u KnueHToM o gaThl BBeOeHWs B
aencteue Hactoswux Mpasun, KO moxeT 6bITh 3akntodeH nocpeactsom Cuctembl IBO npu 3akntodeHnm
nocre ykasaHHoun gatbl HoBoro [Jorosopa npogykta. B atom cnyvae KnueHTt nocpeacrsom Cuctemol 50
HanpaenseT baHky npegnoxexue (odepTy) Ha 3aknioveHne OKO. AkuenTom Takow odepTbl cuuTatTcs
aencteua baHka, HanpaBneHHble Ha MCMOMHEHMEe yKa3aHHOro Hooro [loroBopa npopykta (OTKpbITUE
cuyeTa, Bknaga u T1.4.). lNpu atom ocdopmneHme nocpeactsom Cuctembl BO 3asBneHusi-AHKETbI He
TpebyeTtcs. 3aknoyeHHbIN Takum obpasom KO gencteyeT go opopmnenns KnueHtom B NogpasgeneHnm
BaHka u akuenta baHkom 3aaBneHns-AHkeTbl B nopsgke, npegycMoTpeHHoM n.n.5.2.- 5.4. MNpasun, nocne
Yyero ero AencTeue npekpaLlaeTcs.

B cnyyasix, npegycMoTpeHHbIX Ycnosuamu npogykta, KO moxeT 3akntoyatecs 6e3 odpopmneHust
3aasneHua-AHkeTbl no gopme lMpunoxenns Ne 1 k HacToawmum Mpasunam. dencteue Takoro [IKO moxeTt
npekpaLaTbCsi aBToOMaTU4eCKU OOHOBPEMEHHO C NMpekpalleHnemM AencTBms Takoro [lorosopa npoaykra.

5.2. Onsa 3aknioveHusa KO KnuveHT (ero Hagnexalle ynornHoMoYeHHbIn NMpeactaBuTenb) JOMKEH
nnyHo obpatuTbes B MNogpasaeneHne baHka u B npucyTcTBUM paboTHuka BaHka, ynonHOMOYEHHOro Ha
3aKrnyeHne goroeopa, cobcTBeHHOPYYHO noanucaTh 3asiBrieHne-AHKETY B OBYX 3K3eMnnsipax, a Takke
npeacTaBUTb AOKYMEHTLI, MOATBEPXOAOWME CcBeaeHus, Heobxogmmble ans NaoeHtudmkaumm Knuvenra,
ero [lpencrasutener, Bbirogonpuobpetatenen, beHeduumapHbix BRnagenbLeB B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKkoHoaaTenbCcTBoM Poccunckon ®epepauun n Hactosiwmumm MNpasunamu.

5.3. OKO cuuTaeTca 3akm4YeHHbIM C MOMeHTa npuHATMA (akuenTta) baHkom npepnoxeHus
(otbepTbl) KnneHTa 0 ero 3aknio4eHnm, U3NOXeHHOro (-on) B 3asBneHnm-AHKeTe.

MpuHaTtne (akuent) BaHkom npeanoxeHusa (odepTbl) KnueHTa noaTBepxaaeTcs crelumansHon
oTMmeTkoln 06 akuente Ha 3asBneHMN-AHKeTe, COBEpLUEHHOW paboTHMKOM BaHka, ynonHOMOYEHHbIM Ha
3aKknio4eHne COOTBETCTBYIOLLIEro JOroBopa, CKpenneHHom nevatbio (Lwtamnom) MNMoapasgeneHus baHka.

OpuH ak3emnnsp 3asBneHus-AHkeTbl C OTMeTKon 00 akuente nepepaetca KnuenTy, gpyron
aKk3emnnap octaetcsa B baHke.

3asBneHue-AHkeTa C OTMETKOM O ero npuHATUKM (akuente) baHkom sBnsieTCs €4MHCTBEHHbIM
OOKYMEHTOM, NOATBEPXKAaLWMUM dakT 3akntoveHms OKO.
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Mpaeuna KBO, Ycnosus npogykta, Tapudbl goBogaTcsa A0 cBedeHus KnveHToB B nopsiake,
ycTaHoBneHHoM Pasgenom 13, n BbigatoTcs KnvmeHTy no ero tpeboBaHmio.

5.4. OKO moxeT ObITb 3akntodeH ¢ KnneHToMm, MMerLmuM Ha daTy ero 3akfioueHus OAuMH Unm
HECKOJTbKO AEVNCTBYIOLLMX AOrOBOPOB C baHkoM, MpeamMeT KOTOpbIX aHanornyeH npeameTy Kakoro-nmbo uns
yKkasaHHbIX B n.1.13. HacToAwmx MNpasun Jorosopa npoaykra.

B atom cniyyae B 3asBneHnn-AHkete Ha ocHoBaHum N.1 cT. 425 MK P® moxeT ObiTb NpegycMoTpeHo
pacnpocTpaHeHve genctaus [JoroBopa KOMMMNEKCHOro obcnyxueaHma Ha oTHowweHusa baHka u KnuvenTa,
BO3HMKLLME M3 OeNCTBYOWMX goroBopoB. OdopmneHus 3assneHnsa Ha NpoaykT npy 3ToMm He TpebyeTca.

B aTom cny4vae ¢ gatbl 3akntodeHma JKO nnm ¢ uHom ykasaHHon B 3asiBrneHUn-AHKeTe aaThl:

- paHee 3aKI1lo4YEeHHble JOroBOpbI ABMAKTCSA HEOTHEMITEMON N cocTaBHoM YacTbio [1KO;

- HaVMEHOBaHWS paHee 3aKM4YeHHbIX [OroBOpPOB (3a WucCKMyeHwem [1oroBOpoB CPOYHOro
DOaHkoBCckOro Bkraga u [JOroBOopoB CpOYHOrO BkMaga B AparoueHHbIX MeTannax) WM3MEHSIIoTCA Ha
HanmeHoBaHusa [JoroBopoB nNpoaykTa cornacHo n.1.13. HacTosawwmx MNMpasun;

- YCNOBUSI paHee 3aKI4YeHHbIX JOTOBOPOB (3a UckmoyeHvem [JoroBopoB CPOYHOro HaHKOBCKOro
BKraga u [JoroBopoB CPOYHOro BKMafa B AparoueHHbIX MeTannax) U3MEHSITCA U UX HOBbIE YCIIOBUS,
npaBa u ob6da3aHHocTM CTOpOH onpegenaTca Hactodwumu [paBuniamu M COOTBETCTBYHOLLMMM
YcnosusiMm NpoaykTa.

5.5. baHk BnpaBe oTkasaTb B akuente 3asBneHns-AHKeTbl unu 3asBneHns Ha NpoaykT B Criyyaskx,
NPeayCMOTPEHHbIX 3aKOHOM WU MHbIMW MNPaBOBbIMKU akTamu, ecnu KnueHTom He npeacTaBneHbl
OOKYMEHTbl, noaTBepxAatolime cBedeHusi, Heobxooumble pgns  WpeHtudpmkauum KnvenTa, ero
Mpenctasutenen, Beirogonpuobpetatenen, beHedunumnapHsix Bnagensues B uenax MNO4/ST n ®POMY
B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon depepaumm n Hactoswmmu [Npasunamu, nmbo
npeacTaBneHbl HeOeNncTBUTENbHblE [OOKYMEHTbl WNW  OOKYMEHTbl, coAepxalwue HeOOCTOBEPHYI0
MHdopMaLnio.

B cooTtBeTcTBMM co cT.9 ®PepepanbHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HaumoHanbHom
nnatexHon cuctemey» baHk BnpaBe oTkasaTb KnueHTy B 3akntoyeHum goroBopa 06 MCMOMb30BaHMK
3MNeKTPOHHOro cpefAcTBa nnarexa, B Tom yucne Hdorosopa OBO, [dorosopa o Bbinycke n obcrnyxvMBaHun
D©aHKOBCKOW KapTbl.

5.6. 3akntouyeHne Ha ocHoBaHuu [JKO oTtaenbHbix [JOroBopoB NnpoAaykTa, nepeyncneHHsix B n.1.13.
HacTosAwmx MpaBun, ocyllecTBnsaeTcsa nyTem akuenta baHkom cooTBeTCTBYOLEro 3asBNeHNst Ha NPOAYKT
u3 uucrna nepedncneHHolx B n.1.19. Hactoawwmx [lMpasun. Tunosas dopma 3asBrneHus Ha MpogykT
ycTaHaBnvBaeTca baHkoM 1 npuBOANTCS B NPUNOXEHUM K COOTBETCTBYIOLLMM YCNOBMAM NpoaykTa.

N3meHeHus, BHocuMble BaHkom B TunoByto opmMy 3asiBNEeHUSA Ha MPOAYKT, HE BNEKYT U3MEHEHME
yCroBuii paHee 3akntoyeHHbIx [JoroBopoB NpoaykTa.

5.7. Onsa 3saknouyeHna [OoroBopa npoaykta KnveHT (ero Hagnexaiwle YnonHOMOYEHHbIN
MpencTtaBuTens) omKeH NMYHO obpaTtutbes B MNMoapasaeneHue baHka u B npucyTcTBum paboTHrKa baHka,
YNOJSIHOMOYEHHOTO Ha 3akfioYeHne OoroBopa, COOCTBEHHOPYYHO NoAanucaTbh yka3aHHoe 3asBrneHue Ha
NPOAYKT B ABYX 3K3eMnnapax.

[orosop npoaykTa cuMTaeTcs 3aKknio4eHHbIM C MOMEHTa NpuUHATUSA (akuenTa) baHkom npeanoxeHus
(otbepTbl) KnneHTa o0 ero 3aknoyeHnn, N3noXeHHON B BbilLEyKa3aHHOM 3asiBrieHun. Ecnv B cooTBeTCcTBUM
C 3aKOHOM Ans 3akniyeHus COOTBETCTBYHOLLEro AOroBopa Heobxoouma Tawkke nepefava LOEeHEXHbIX
CPeACTB WU/Unn MHOMO UMYLLECTBA, JOTOBOP CYMTAETCHA 3aKIMHYEHHBIM C MOMEHTA Takon nepeagadu.

MpuHaTue (akuent) bankom npegnoxenus (odepTtbl) KnueHTa nogTBepKOaeTcs chneunanbHOn
oTmeTkon o6 akuente B 3asdABneHVM Ha NPOAYKT, CKPenneHHoOM neyartbio (wramnom) MNogpasgeneHus
Banka. OguH ak3emnnAp 3asBneHns ¢ oTmeTkon o6 akuente nepepaetcd KnueHTy, gpyron ak3emnnsap
octaeTcsa B baHke. 3asBneHne ¢ oTMETKOM O ero NpuHATUK (akuenTe) baHkoM saBNSeTCS eaUHCTBEHHbLIM
OOKYMEHTOM, NOATBEPXKAAaoLWUM (haKT 3aKnioveHns orosopa.

[oroBop NpogykTa Takke MOXET ObITb 3aKIOYeH MyTEM COCTaBMNEHUS U/unm obmeHa 4OKyMeHTaMm
B 9NEKTPOHHOM BUAe B Mopsiake, KOTOPbIA yCTaHaBnmMBaeTcd YCnoBUAMU NPOAyKTa, nepevyncneHHbIMy B
Pasgene 17 HacTosiwmx Mpasun.

Mpu ogHoBpemeHHoM 3akntoveHnn OKO u [JoroBopoB npoaykta HeobGxooumble ONs 3aKYeHUs
HoroesopoB npoaykta 3asiBrieHUs O NpeAoCTaBreHMM BGaHKOBCKOrO MpoAyKTa MOryT ObiTb BKIHOYEHbI
HEeMnocpeaCTBEHHO B TEKCT 3asBNeHUA-AHKETDI.

5.8. 3akntouernne OKO w/vnu [oroBopoB npogykta nviuamu, He 4OCTUruummu Bo3pacta 14-tu net
(ManoneTHNMMK) OCyLECTBNAETCS OT UX MMEHM MX 3aKOHHBIMU NPeacTaBUTENSAMMN.

3aknioveHne BblleyKa3aHHbIX [OrOBOPOB nuvuamu B Bo3pacte oT 14-tm go 18-t ner
(HecoBepLUEHHONETHUMM)  OCYLLECTBASETCS MNPW  HanmMiuu MUCbMEHHOrO  COornacusi  3aKOHHbIX
npeacTaBuTeNen Ha X 3akroyeHne, 3a UCKIKYEHWEM CrlyYaeB, Korga 3akOHOM HeCOBEepLUEHHONETHUM
npegocTaBneHo npaso 3aknioyvaTb Jorosop CaMOCTOATENLHO, bes cornacus
poauTenen/ycoblHoBUTENEW/NONeYnTENEN.

OT umeHu KnueHTta, npusHaHHoro cyaom HegeecnocobHbiM, KO n [loroBopbl npoaykTa 3akntoyaeT
€ro OnekyH.
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KnueHT, orpaHuyeHHbI CydoM B OeecrnocoOHOCTW, 3aknioyaeT Bbilleyka3aHHble [OOroBopbl C
NMMCLMEHHOrO cornacus nomneynTens, 3a MCKMYEeHWeM Ccrnyvaes, Korga 3akoHOM eMy npefocTaBreHo
npaBo 3akmnyaTb JOFOBOP CaMOCTOATENbBHO, 6e3 cornacus noneynTens.

B cnyyasix, npegycMOTpeHHbIX OEWCTBYIOLWMM 3aKOHOAATeNbCTBOM, Hactoswumu [lpasunamu,
YcnoBusiMM MpoaykTa, pacrnopsikeHne OEeHEeXHbIMW cpedcTBamMu, Haxogdwmmuca Ha CuyeTe unu BO
Bknage, nubo uWHbIM NpuHagnexawem Haxogsawmmca B baHke wumyllecTBOM, npuHagnexawem
ManoneTHemy nuuy UM HeCOBEPLLUEHHONETHEMY B Bo3dpacTe oT 14 go 18 ner, nponssBoanTcs ¢ cornacus
(paspelLeHuns) opraHoB OMekn 1 NoNevYnMTenbLCTBa.

YcnosusiMu npogykTa MoryT 6bITb NPeAYCMOTPEHbI NMOMOXEHUS, YTOYHSAOLLME NOPSAOK 3aKM0YeHns
1 ucnonHeHnsi [1oroBopoB NnpoaykTa C BbllleykadaHHbIMU KaTeropuamu KnmeHTos.

5.9. baHk, Npn HanNMYMM TEXHUYECKON BO3MOXHOCTM, NpedocTaBnseT KnueHTy - rpaxgaHuny PO,
pocturiwiemy Bo3pacta 18 neT, geecnocobHOCTb KOTOPOro He orpaHuyeHa, npaeo 3aknountb OKO u
Horoeop 1650 nocne npoBeaeHnst YganeHHon ngeHtndoukaunm Knuenra.

Mpwn 3anonHeHnn opmM B MHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu «MHTepHeT» Ha CanTte
baHka KnneHT nogTBepkaaeT cBoe npeanoxeHune 3akmoumte ¢ bankom OKO u [oroeop [OBO
NocpeAcTBOM BBEAEHMS JTOMMHA M napons oT cBoewn yyeTHon 3anvcu B ECUA (aBTopu3auumsi), a Takke
3aaBnseT u 3aBepseT baHk, 4To Bcs MHdopmauus, pasvelteHHas B ECUA, n npegoctaensemasn baHky B
cBA3u ¢ 3aknoyeHnem KO, aBnseTca BepHOM, NOSTHON N TOYHOW.

B npouecce npoxoxaeHus YganeHHon naeHTndukaumm n 3anofHeHUs COOTBETCTBYHOLLMX (hOPM Ha
Canite baHka KnueHT nognuceiBaeT 3asaBneHue-AHKETY, coaepxallee npeasiokeHne O 3aKMYeHun ¢
Bankom KO n Oorosopa OBO, npocTon anekTpoHHOW NOAMUCHI0 NyTEM BBEAEHUSA B NpedHa3HayeHHoe
Ans 3TOro none koga nogreepxaeHvs (0gHOPasoBOro napons), Kotopbln baHk HanpaenaeTt KnneHTy B
SMS-coobuieHnn. YkasaHHas npoctas SMeKTpoHHas noanucb npuadHaeTca baHkom u KnuveHtom B
KayecTBe aHanora cobcTBeHHOPY4YHOW nognucy KnvexTa.

Mpu atom KnneHT BblpaxkaeT cornacve Ha obpaboTky CBOMX OGUMOMETPUYECKUX MNEPCOHarNbHbIX
OaHHbIX, T.e. CBEOEHWN, KOTOPbIE XapaKTepusylT duanonorndeckme n buonornyeckne ocobeHHOCTU
KnueHTa, Ha OCHOBaHUM KOTOPbIX MOXHO YCTaHOBUTL €ro NIMYHOCTb U KOTOpbIE Ucnonb3ytoTcs baHkom ons
YCT@HOBMEHUSI NIMYHOCTU CcybbekTa mepcoHarnbHbIX AaHHbIX (BKMOYas M300paxeHus nuua v gaHHble
ronoca), nyTem coBepLueHnsi baHkoM gencTBui, ykasaHHbiX B N.1.27. n Pasgene 7 Hactoswmx Npasun.
YKasaHHbIN Bbilwe Kog NOATBEeMKAESHWUS (0OAHOPa30BbIN Maposb), a Takke MHble agpecoBaHHble KnueHTy
SMS-coobuiennss npu ucnonHeHun OKO wn [dorosBopoB npoaykta HanpasnstotTca baHkom Ha Homep
TenedoHa KnuenTta, nonyyeHHbin bankom ns ECUA npu YaaneHHow ngeHtudmkaumm, ecnv HanpasneHue
COO06LLEHNI Ha UHOW HOMep TenedoHa He NpegycMoTpeHo [JoroBopom NpoaykTa.

5.10. OKO wn [oroeopbl npogykta mexay baHkom u KnveHTOM Moryt ObiTb 3aknto4yeHbl C
ucnonb3oBaHuem drHaHcoBoNn nNnaTopMbl, ecnu Takme [loroBopbl NnpoaykTa onpegeneHsl OnepatopomM
dmHaHcoBor nnatopmbl kak Buabl PUHAHCOBBLIX CAEMNOK, KOTOpble MOryT ObITb COBEpLUEHbI C
ncnonb3oBaHmem GrHaHCOBOW NNaTOpPMbI.

Ha ocHoBaHuu Takoro KO, 3akntodeHHOro ¢ ucnonb3oBaHmeMm ®duHaHcoBon nnatgopmel, baHkomM
n KnveHtom wMoryT ObiTb 3aknioyeHbl M gpyrve [oroBopbl npogykta. [encteume Ttakoro [OKO
pacnpocTpaHseTcss He Tonbko Ha [loroBop npoaykTa, 3aknioYeHHbI OAHOBPEMEHHO, HO U Ha BCe
nocneayowue [JoroBopbl NpoaykTta BHE 3aBMCMMOCTU OT MecTa u/wnu cnocoba 3aknodeHns [Jorosopa
npoaykTa, nNpegycMoTpeHHoro Hactoswwmmu NMpasunamu n/wnu Ycenosuamu npogykta (ogpasgenexHve
BaHka, AuctaHuMOHHbIe kaHanbl baHka, duHaHcoBas nnaTdopma u T.4.).

3aknioYveHHbIN ykadaHHbIM cnocobom KO gencreyer:

- MPU OTCYTCTBUM WHbIX AencTByloWwmx [JoroBopoB NpoaykTa, 3akoyeHHbIX 6e3 ucnonb3osBaHus
®PurHaHcoBoW NNaTdopMbl, - 40 NpekpaLleHus 0bs3aTensCcTB Mo BCEM 3aKoYeHHbIM [JoroBopam npogykTa
Nno OCHOBaHWAM, NMpeayCMOTPEHHbIM 3aKOHOM, HacTosAwwmmu lMpasunamu n/mnu YcnoBusMn Npoaykra,
nocne 4vero gernctaue Takoro KO Takke npekpaliaercs;

- NPYM HanMUuMn WHbIX JeWcTBylOWMX [loroBOpoB MpoAaykTa, 3akmnoyeHHblx CTopoHamu 6es
ncnonb3oBaHms PuHaHcoBoW nNnatdopMbl, — A0 pacTopxeHus/ npekpaweHna QKO B cooTBeTCcTBMM C
nonoxeHnamu Pasgena 14 Hactosawmx MNpasun.

5.10.1. Topsaok coBepLUeHWsi, WCMONHEHWs, MpekpawleHus, apyrme ycnosus Takmx KO wu
HoroeopoB npoaykTta (PrHaHCOBbLIX CAENOK) onpefenstoTca HacToawmmu MNpasunamu KBO u Ycnosuamu
npoaykra ¢ ydetom Npasun prHaHcoBon NnaTtopmbl.

5.10.2. JoroBopbl B cooTBeTCTBMU C [MpaBunamu ouHaHCcoBOW NNaTtdopMbl MOTYT BbiTb 3aKMOYEHbI,
B YacCTHOCTM, nyTeM peructpaumm Onepatopom dmHaHCOBOM nnaTdopmMbl 3asBkM KnneHTta - yyacTHuKa
®durHaHcoBOW NNaTdOpPMbl U COOTBETCTBYIOLLEN 3aABkM BbaHka B ycTaHoBNeHHOM [paBunamn ouHaHCOBOM
nnaTgopmbl 1 ee cTaHgapTamu Nopsiake.

5.10.3. 3aaBkon KnumeHta — y4vacTHuka @PuHaHCOBOW nNaTgOpMbl, Ha OCHOBaHUW KOTOPOW
3akntovatotes KO w/ nnu Jorosop npoaykra, MOXeT SBNATbCA CHOPMUPOBAHHOE C UCMOMb30BaHMEM
®duHaHcoBoW nNnatopMbl B 3MNeKTPoHHOW hopMe agpecoBaHHoe baHky npeanoxeHve KnueHta o
3akntoveHuun KO n/ nnn orosopa npoaykra.
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3asiBko baHka B cootBeTcTBUM C [lpaBunamm UHAHCOBOW NNaTOPMbl MOXET SABMSATbCSA
chopMMpOBaHHLIA B 3NTIEKTPOHHON ¢hopmMe ¢ mncnonb3oBaHnem OuHaHcoBon nnatdgopmbl oTBET baHka o
npuHATUK ycnosui 3asiBkn KnueHra.

Mopava 3asBkM KnNMeHTOM - y4acTHWKOM C MCMorib3oBaHnem PuHaHCOBOW nnaTdopMbl O3Ha4YaeT
besycnoBHoe cornacve Knuenta sakntounte ¢ baHkom OKO w/ vnv JoroBop mpogyKkTa Ha YCMOBWSIX,
yKa3aHHbIX B TaKoW 3asBKe.

HanpaBneHne 3asBku baHkom ¢ ucnonb3oBaHnem ®uHaHcoBOW nnatopmbl O3HaA4aeT
BesycnosHoe cornacue baxka Ha 3aknoyeHve JKO v/ nnu [JoroBopa npoaykTa Ha YCroBusX, YKa3aHHbIX
B COOTBETCTBYlOLLEeN 3asiBke baHka.

5.10.4. JKO u [oroeBop npogykTa CUYMTalOTCA 3aKMiOYEeHHbIMU Npu peructpauun duHaHCOBOWM
nnatdopmon 3aaBkm baHka, ecnv nHoe He yctaHoBneHo Npasunamm domHaHCOBOW NnaTdopMbl.

5.10.5. MNpaBa n o06s3aHHOCTN No KO n [oroBopy npoaykTa, COBEPLUEHHBIM C UCMONIb30BaHNEM
durHaHcoBon nNnaTtdopMbl, BO3HMKAOT HenocpeacTBeHHO y baHka n KnneHTa.

Onepatop PuHaHcoBoW nNnaTtdopmMbl He siBNseTcss ctopoHon no KO n [JoroBopam npoaykra u He
HeceT OTBETCTBEHHOCTb 3a HEWUCMNONHeHne (HeHaanexaiee UCnosfiHeHne) nbor 13 CTOpOH Aorosopa
0653aTeNbCTB MO HEMY.

5.10.6. MNMpegnaraemble baHkom KnneHTtam ycnosua OKO n [loroBopoB NpoaykTa, coBepLuaemMbix €
ucnonb3oBaHneM PrHaHCOBOW NnaTdopMbl, onpedenstoTcs ¢ ydetom Npasun pruHaHcoBown nnaTgopmbl
n moryt otnmyatbea oT ycnosun [OKO u [JoroBopoB npogykrta TOro xe Buaa (HaMMeHOBaHUS),
npepnaraembix baHkom KnneHtam 6e3 ncnons3oBaHus ®rvHaHCOBOW NnaTgopmsbl.

5.10.7. KO wn [oroBop npogykta B MNOMb3y TPeTbero nvua He MOoryT ObiTb 3aKruYeHbl C
ncnonb3oBaHnem GuHaHcoBOW NNAaTOPMBbI, ECNIN UHOE HE NPESYCMOTPEHO 3aKOHOM.

Pasgpen 6. O®OPMIIEHUE MNOJIHOMOYUUA TMPEOCTABUTENSA. 3ABELUATENbHbLIE
PACMOPAXEHUA

6.1. KnveHT moxeT npegoctaBuTb MNpaBo Apyromy dwumanveckomy nuuy (MpencraButento) Ha
3aknoyenme OKO w/wnu [JoroBopa npogykta w/vnu npoBedeHWe onpeerneHHbIX onepauni B pamkax
[doroBopa npogykta nocpeacTBOM BblAayM [[OBEPEHHOCTW, OMOPMMEHHOW B COOTBETCTBUM C
TpeboBaHnsaMmM 3akoHogaTenbcTBa Poccuiickon ®eagepaunn n Hactoswmx MNpasun.

6.2. KnueHt o006a3aH obGecneuntb npeactaBneHne baHky [OKymeHTOB, Heobxogumbix Ans
Naoentndukauum MNMpeactaButens B COOTBETCTBUM C TpeboBaHNsiMM 3akoHogaTenbctBa PP, HOpMaTUBHbIX
npaBoBbIX akToB baHka Poccun n Hactosawmx MNpasun, BkNoYas COOTBETCTBYIOLMNE YCOBUS NPOAYKTA.

6.3. B cnyyasix, npegycMOTPEHHbIX HacTosawmmn [paBunamn w/mnu YcnosussiMyu nNpoaykra,
BbldaBaemass KnvueHTOM [OoBepeHHOCTb MOXeT ObiTb ygocToBepeHa paboTHukoMm baHka, vmeromm
COOTBETCTBYIOLLME NOSTHOMOYNS.

Bo Bcex MHbIX cny4vasx 4OBEPEHHOCTb JOJKHA BbiTh yaocToBepeHa HoTapuaneHo (cT.312 MK PO),
nmbo cnocobom, B COOTBETCTBUM C 3aKOHOM, MPUPaBHEHHbLIM K HOTapuanbHOMY YAOCTOBEPEHMIO.

6.4. NpaBa Ha OeHexHble CPeacTBa, BHeCEHHble KnneHToM BO BKnag unu Haxogswuecs Ha CueTte
KnuenTta B BaHke, moryT 6biTb N0 ycMoTpeHuto KnveHTa 3aBellaHbl MyTeM COCTaBIEHWs 3aBeLLaHus B
nopsigke, NpeayCMoTPEHHOM 3aKOHOM, NGO NOCPEeACTBOM COBEPLUEHUS 3aBELLaTENbHOIro PacnopshKeHns
B MMCbMEHHON hopme HenocpeacTBeHHO B baHke. 3aBellatenbHoe pacnopsbkeHue oopMnseTca Ha
bymaxHom HocuTene B [NogpasgenexHun baHka, B KOTOPOM OTKPLIT COOTBETCTBYOWMIN Cyer.

3aBellaTenbHOe pacnopsiKeHue npaBaMu Ha [AeHexHble cpeactBa B baHke pomkHO ObITb
COGCTBEHHOPYYHO noanucaHo KnueHToM C ykasaHwem fAaTbl €ro COCTaBNeHUs U yOOCTOBEPeHO
YNONMHOMOYEHHbLIM coTpyaHuKoM bBanka. B oTHoweHun cpefncts, Haxogdwmxcs Ha Cdyete, Takoe
3aBellaTtenbHoe pacnopsXeHne UMeeT CuUny HoTapuarnbHO YAOCTOBEPEHHOIO 3aBeLLaHus.

BaHk BnpaBe, NpuM HanM4MM TEXHWYECKOW BO3MOXHOCTM OOMeHa WHdopmaumen Mexay
MoppasgeneHnsiMyi, NPOU3BOAUTL  YAOCTOBEPEHME 3aBellaTerlbHbIX  PacrnopskeHWn U B WHbIX
MoppasneneHuax BaHka (BHe mecTa oTKpbITUA CyeTa).

6.5. MNpu 3aknouveHun [OKO w/vnu [oroBopa npopykta OT MMeHM KnuneHta ero 3akoHHbIMU
npeactaBuTenamu/onekyHaMm, a Takke npu 3aknoyeHnn KnneHTom ykasaHHbIX JOrFOBOPOB C corfacus
3aKOHHbIX NpedcTaBuTenen/nonevnMTenen, ecnym Takoe corrmacue HeobxOAMMO B Cuny 3akoHa, B baHk
AOMKHbl OblTb MpeacTaBneHbl AOKYMEHTbl, MOATBEpXAalolme MONHOMOYUS Ha CcoBeplleHue W/umu
BblpaXkaloLlne codepaHue ykasaHHbIX OEWCTBUNA (CBMAETENbCTBO O POXAEHMU, aKT YNONHOMOYEHHOro
opraHa 06 YCbIHOBIEHMM, YCTAHOBIEHMWN OMEKN UMM NOMEYNTENbCTBA, HAa3HaYeHUN onekyHa/noneunTens,
NMCbMEHHOE cornacue u T.4.).

Ecnn 3akoHOM npeaycMOTPEHO, YTO COBEPLUEHWE 3aKOHHbIMW MpeacTaBuTENsMU/oNeKkyHamm
COEnoK Mo pacropsiKeHUo MMYLLEecTBOM OT WMMeHu KrnveHTa wunu Bblgaya corfacus 3akOHHbLIMW
NpeacTaBUTENAMU/MONEYNTENSAMU Ha UX COBEpLUEHWE OOMYyCKaeTCa C paspeLleHuss OpraHoB OMnekn u
noneumTensctea, B baHK OAQHOBpeMEHHO C COOTBETCTBYWOLWMM PacnopsXeHnem [OMmMKHO ObiTb
NpeaocTaBreHo Takxke npeaBapuTeribHoe paspeLleHne opraHa orneku U nornevnTenscTea.
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Paspen 7. OBPABOTKA NEPCOHAJIbHbIX JAHHbIX

7.1. Mpepoctaenasa baHky 3asBneHue-AHKeTy ansa 3aknodveHusa [OKO, KnueHT npepoctaBnsiert
Banky npaBo (cormacve) B nepuond OencTtBusa (OO NpekpalleHus/pacTopXKeHus) 3Toro Aorosopa
ocywecTtenaTe Ob6paboTKy nepcoHanbHbIX AaHHbIX KnneHTa B cneayowmnx Lensix: paccMoTpeHue baHkom
BO3MOXHOCTU 3akntoveHuss ¢ KnmeHtom nobbix [OroBopoB MpoAyKTa, MOMOXUTENbHOE — MMU
oTpuuaTenbHOE peLLeHne MO BOMPOCY 3aKIHYEHUsT KOTOPbIX MOXET ObiTb NPUMHATO BaHKoM; npoBepka
OOCTOBEPHOCTM yKasdaHHbIX KnneHToM cBegeHun; UCMOMHEeHVEe U NpekpalleHue YKa3aHHbIX A0roBOpOB;
XpaHeHue 1 nepeBo3ka JOKYMEHTOB, coaepxalumx NepcoHaneHble faHHble KnneHTa n 6aHKOBCKYHO TalriHy,
B COOTBETCTBUM C TpeboBaHMsMU 3akoHoAaTenbCcTBa P®; nonyyeHue 3akmOYeHWW M KOHCYNbTauui B
nobon dopme, KacalwLMXCs 3aKOYeHWsi, UCMOMHEHNS YKa3aHHbIX [OrOBOPOB W OCYLLECTBIEHUEM
BaHkom cBowx npaB M 06A3aHHOCTEN MO TakMMm [OroBOpaM; WHblE LEenu, KoTopble OyayT ykasaHbl B
3akntoveHHbIX baHkom ¢ KnveHTom [JoroBopax npoaykra.

YkasbiBas B npegoctaBnsemMblx baHKy [OokymeHTax cBedeHMs O TpeTbuMx nuvuax (cynpyre,
MpenctaBsutene, Boirogonpuobpetatene, beHedwuumnapHom Bnagenbue w/wnum mHbIX nuvuax), Knvewt
nopydaet baHky ocyuiecTBNsATL 06paboTKy NPeaoCTaBNEHHbIX UM NEPCOHANbHbIX AaHHbIX YKa3aHHbIX N1y,
C uenblo nNpuHATUA BaHkom pelieHus o 3akniodeHunm ¢ KnueHtom [loroBopoB npoaykta, a Takke
nocriegytouiero ocyliectasneHnsa KnveHtom, Tpeteumm nuuamm n baHkom npae 1 0683aHHOCTEN NO TaKUM
Aorosopam.

Bakntovasa KO, Jorosop npoaykTa, KNnneHT Tem caMmbiM NoATBEPXKOAET, YTO MM MOSTyYeHbl cornacus
Takmx nuy Ha obpaboTky KnueHtom (Bkntovas nepepadvy baHky) n baHkom MX nepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIX baHKy, a Takke 4YTO OO yKasaHHbIX NWL AOBeAeHa MHGOopMauus B COOTBETCTBUM C
TpeboBaHnsiMn ®egepanbHoro 3akoHa o1 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIXY.

Mpu ocywectnenmn OB6paboTku nepcoHarnbHbiX AaHHbIX BaHKk BnpaBe coBepliaTb OENCTBUS,
nepeudncrneHHole B nN.1.27. 1 B Hactodwem Pasaene lNpasun.

Cornacne Ha O6paboTky MepcoHanbHbIX AaHHbIX MOXeT ObiTb 0TO3BaHO KnueHTom. B cnydae
oT3blBa KnneHTom cornacmsi Ha 06paboTky nepcoHanbHbIX aHHbIX BaHk BnpaBe npogomkntb o6paboTky
nepcoHanbHbIX [OaHHbIX ©0e3 cornacuss KnueHTa npyM  HanmuuMuM  OCHOBaHWWA, MpPefyCMOTPEHHbIX
OEVNCTBYIOLLMM 3aKoHOO4ATENBCTBOM PO.

O6paboTka nepcoHanbHbIX AaHHbIX OCYyLLEeCTBMAsieTCsl baHkom B COOTBETCTBUM C OCOOEHHOCTAMM U
npasunamu, yctaHoBrneHHbiMM PefepanbHbiM 3akoHOM OT 27.07.2006 r. Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX», MNocTtaHoBneHnem lNpasuTtensctea PP ot 15.09.2008 r. Ne 687 «O6 yTBEpPXAEHUN NOSNOXEHUA
06 ocobeHHoCTSIX 06paboTkn nepcoHanbHbIX AaHHbIX, OCYLLECTBRsiemMon 6e3 MCnonbL3oBaHWsA CPeacTB
aBTOMaTM3aumm», a Takke [loctaHoBneHuem [lpaButensctea P® oT 01.11.2012 Ne 1119 «O6
yTBEPXAEHUN TpeboBaHWIA K 3aliMTe MepcoHanbHbIX AaHHbIX NpU Mx obpaboTke B MHAOPMAaLMOHHBLIX
cucTeMax nepcoHanbHbIX AaHHbIX». O6paboTka nepcoHanbHbIX AaHHbIX ocyllecTBnsieTcs baHkom ¢
coOnofeHNeM  YCTaAHOBIEHHBIX 3aKOHOAAaTeNnbCTBOM TpeboBaHuMi K 3awute obpabaTbiBaeMbix
nepcoHanbHbIX AaHHbIX.

B cnyyae npepoctaBneHuss baHky cormacusi Ha paccbifiky UH(POPMALMOHHBLIX U KOMMEpPYECKUX
npegnoxenn KnueHT nogreepxgaeT, YTO ykasaHHbin B 3asBrneHun-AHkeTe, 3asBNeHMU Ha NpoaykT
HoMep TenedoHa MOOMIBHON CBA3W WUCMOMb3yeTcs UcknounTenbHo KnveHTtoM. KnmeHT o6sa3yetcs
BO3MECTUTb B NOMHOM o6beme nbon yuwepob, KOTopbIN MOXET OblTb MPUYMHEH BaHKy 1 TpeTbum nuuam B
CBA3N C nNpefocTaBNEHNEM HeOOCTOBEPHbIX CBefeHun B 3asBneHuu-AHkeTe, 3asdBNeHMU Ha NPOAaYKT.
KnueHT o065a3yeTca HesamennuTenbHO yBeaomnaTb baHk 06 M3MeHeHun ucnonb3yemMoro Homepa
TenedoHa mobunbHOW €BA3W, NMBO O MpekpalieHWM AOroBopa C OnepaTtopoM CBA3M B OTHOLUEHWUU
npegocTaBneHHOro Homepa B CPOK, YCTaHOBIEHHbIV N.3.7. HacTosawux Npasun.

KrnveHT npuHUMaeT BCe PUCKKU, BO3HUKAKOLIME B TOM Crydae, ecriv OH He 4BfAncs nuuoMm, C
KOTOPbIM ONepaTopoM COTOBOW CBA3M 3aKMNOYeH A0roBop B OTHOLLEHUU NpefocTaBnseMblx B 3asBneHun-
AHkeTe, 3asiBrneHnn Ha NpoayKT HOMePOB TenedOHOB MOBUIBHOW CBA3W.

Paspgen 8. BANIIOTHBIE ONEPALIUN

8.1. KnneHT o00s3aH pacnopskatbCA [OEHEeXHbIMM CcpeacTBaMyM B MHOCTPaHHOW  BanioTe,
Haxogswmmncsa Ha ero CyeTtax, U coBepLlaTb UHblE BanOTHbIE Onepauun B COOTBETCTBMM C MOPSAKOM
npoBeAeHNs BantoTHbIX Onepaumii, ycTaHOBMNEHHbIM 3akoHoAaTenscTBoM P® 0 BanioTHOM perynupoBaHum
W BarTHOM KOHTpOIe, HOPMaTUBHBIMWU NpaBoBbIMK akTamu baHnka Poccuu, Hactodwwmmu Mpasunamu,
BKITIOYas YCrnoBusi NpoaykTa.

8.2. B npeacraBnseMom B baHk Ha ocHoBaHuu [JoroBopa npoaykrta PacnopsikeHun Ha epesof
OEHEXHbIX CPeACTB B WHOCTPaHHOMW BantoTe KrnnMeHT, MOMMMO WHbIX HeoOXOOUMbIX PEKBU3UTOB,
YCT@HOBIEHHbIX 3aKOHOAATENbCTBOM, HOPMAaTUBHbIMW NpPaBOBbIMU akTamu baHka Poccun M MHbIX
YNOMHOMOYEHHbIX rOCyAapCTBEHHbIX OpraHoB, HacTosAwmMMu MNpaBunamu, YCnoBmusamMu Npoaykra, OMKeH
onucatb MpU yKasaHUM Ha3Ha4YeHus nnatexa podoBble NPU3HaKM COOTBETCTBYIOLLMX TOBapoB, pabor,
YCIyr, NHbIX 0O BbEKTOB rpaXkaaHCKMX nNpae (Hanpumep: 00yBb, KOMMbIOTEPLI, MPOrpaMMHOe obecneyeHne,
CTPOUTENbHBIN NoApsaa, NepeBo3ka aBTOMOOUNbHBIM TpaHcnopTom 1 T.4.). OTcyTcTBne B PacnopsbkeHun
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OAHHOM MHGOpMaLUKN sIBNSIETCA HapylleHneM TpeboBaHui no ocdopmneHnto PacnopsbkeHnin, n KnveHt
HeceT PUCKM 3a8EePXKKU B UCMOMNHEHUN UK OTKa3a B UCMONMHeHn PacnopsikeHus.

8.3. baHKk BnpaBe OCYLECTBMATb KOHTPOSb 3a coBepleHneM KnnmeHToM BanoTHbIX onepauuni,
COOTBETCTBMEM COBEpPLUAEMbIX BarOTHLIX onepauni 4eNCTByOLWEeMY 3akoHogaTenscTBy PO, BbinonHss
PYHKLMN areHTa BantoTHOrO KOHTPONS.

KnuneHT 06513aH B yCTaHOBMEHHbIE CPOKU U B NONIHOM 06beme npefocTaBnaTh B baHk Hagnexawmm
obpasom ocopMneHHble OOKYMEHTbI U nHdopMauunio 06 OCyLeCTBNEHUM BaniOTHbIX Onepauunin, B TOM
yucne:

- OOKYMEHThI, ABMSOLMecs OCHOBaHMEM st NpOBeAEeHUs onepauun, ykasaHHble B Yactu 4 c1.23
depepanbHoro 3akoHa ot 10.12.2003r. Ne 173-®3 «O BantoTHOM perynmpoBaHnn U BanioTHOM KOHTPONey;

- PacnopspkeHnsi, odopMIeHHble B COOTBETCTBMM C  TpeboBaHusSMWM  OEeNCTBYHOLLEro
3akoHofaTenbCcTBa v npasunamu batka.

KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTbL M MOMHOTY NpefocTaBnsaemMbix B baHk cBegeHui
0 NPOBOAMMBIX UM OMepauusix B UHOCTPaHHOW BarntoTe.

8.4. baHk BnpaBe oTka3aTb B BbiNONHeHWM PacnopsikeHus KnueHTa o coBeplueHun onepauuv B
pOCCUMNCKMX pybnsax unu nHocTpaHHoun Bantote no CyeTty (B TOM yncre no 6aHKOBCKOMY CYETY, CHETY Mo
©aHKOBCKOMY BKagy) Npu Hanu4umMm o6CToATENLCTB, YKadaHHbIX B N.12.3. HacToswux MNpasumn.

8.5. lpu wncnonHeHun PacnopsixkeHun KnveHta BbaHk BnpaBe camMOCTOSATENbHO oOnNpeaensTb

MapLUPYTbl NPOXoXaeHus nnatexen. [Npu aTom baHk BNpaBe U3aMeHWUTb B OOHOCTOPOHHEM nopsiake BaHK-
NoCpefHUK, eCnu oH ObiNn ykazaH B PacnopsikeHun, u nopy4nTb UCMONHEHEe PacnopsikeHnst tHoMy GaHKy-
nocpefHuky, onpeaeneHHomy baHkom. NHdopmupoBaHne KnneHta o6 mameHeHun OaHka-nocpegHuka
ocyuwecTensetrca baHkom no 3anpocy KnueHTa nobbiM M3 CcnocoOOB MepCOHanbHOro yBEAOMIEHMUS,
npeaycMoTpeHHbix Pasgenom 11 HacTosawmx Mpasun.

Paspen 9. NPEQOCTABJIEHUE BAHKOM CMPABOK U MHOWU NH®OPMALIMU O CYETAX U
OMNEPALUUAX KNNEHTA

9.1. baHk rapaHTUpyeT TanHy 06 onepaumsx, 0 cdeTax u Bknagax KnneHtos n ceegeHmn o KnueHTtax.

Bce coTpygoHukmn baHka 065a3aHbl XpaHUTb TaHy 06 onepaumsx, o cyeTax u Bknagax KnueHrtos, a
Takke cBegeHuns o NepcoHanbHbIX AaHHbIX KnNneHToB.

9.2. CnpaBkn o6 onepauusax no Cuety, Metannuueckomy cuyeTy MoryT ObiTb NpegocTaBneHbl
uckntountensHo Knuenty, ero MNpeacrasutento (3aKkOHHOMY NpeacTaBUTENIO).

Bes cornacusa Knuenta cnpaeku no Cyety, MeTannnyeckomy c4eTy MOIyT ObITb NpefocTaBrieHbl
TPeTbUM NnLLaM TOMbKO B Cy4vasx v nopsgke, npegycMoTpeHHbIX AENCTBYIOLWNM 3aKkoHoAaTenscTeom PO.

9.3. baHK, npu HanMuuM TeXHUYECKOW BO3MOXHOCTW, npepocTtaBnseT KnueHTy mHdopmauumio o
coctosHun CyeTa mnu Opyryo MHgopmaumio, OTHOCALLYCS K ycrnosuam [loroBopa, Ha OCHOBaHUU
koToporo oTkpbIT CueT/Bknag (Jorosop Cueta/Bknaga), nocpeacTBoM TenedOHHOM CBA3N.

9.3.1. lNpaBom Ha nony4yeHune B baHke nHopmauun no TenedoHHON CBA3M 06nagatoT:

a) cam KnuneHr;

©) nuua (MNpeactaButenu), Ha MMs KOTOPbIX BaHkom Nony4YeHbl BoigaHHbIe KNneHTom 4OBEPEHHOCTH
C MpaBOM JenCcTBOBaTb OT €ro MMeHU no kakomy-nmbo [Jorosopy Cueta/ Bknaga, n cBegeHuss o6 atux
nmuax, Homepax ux MobunbHbIX TeNnedOHOB, PEKBU3UTAX OOBEPEHHOCTEN CoaepXKaTcs B MPOrpamMmMHO-
annapatHoM komnrekce baHka (ABC).

Ha ocHoBaHun 4.4. cT. 185 K P® k nonHomouunsmMm lNpeacrtaButensd Ha nonyyeHue nHgopmaumu,
yCTaHOBIEHHbIM HacTodAwmMM Pasaenom Mpasun, npumeHsaoTea nonoxeHus 'K PO o goBepeHHoCTU.

9.3.2. KnuneHt/ MNMpeacTtaBuTenb BnpaBe obpaTuTbCs NOCPEACTBOM TenedOHHOW CBS3M C HoMepa
mMobuneHoro TenedoHa KnueHta/ MNpeacraButensi, cBedeHWMs O KOTOPOM COAEepXaTcs B NpOrpammHo-
annapatHoM komnnekce baHka (ABC), ana nonyyeHus nHdopmaumm o coctosHun Cyeta unu gpyroun
nHdopmaumm, oTHocALencs Kk ycnosusam [Jorosopa CyeTta/Bknaga.

9.3.3. KnueHnt/ MNpegctaButens umeeT NpasBo MNOMAy4nTb 3anpaluvMBaeMyo MHOPMaLMI0 TOMbKO B
cny4dae ycneLHoro NpoxXoXaeHunst nocrnenoBaTenbHbIX NpoLeayp MAEHTUMUKAUMU U ayTeHTUUKAL MK,

9.3.4. UpeHtndukaums Knnerta/ MNpeactaButenst baHKkoMm oCyLLeCcTBNAETCA Ha OCHOBaHUN:

- Homepa mobunbHoro TenedoHa KnueHta/ MNpeacraeutensi, CBe4eHUS O KOTOPOM COAEPXKATCS B
nporpamMmmHo-annapaTtHom komnnekce baHka (ABC);

- hamMunuu, UMeHu 1 oTyecTBa (NpU HanNMuuMu) U OONONHUTENBLHOrO NapameTpa, onpeaensgemoro
BaHkoM (gaTa poxaeHus, AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb, aApec perncrpauum).

9.3.5. AyteHTudumkaums KnueHta (gaHHbIM cnocob® He npumeHsieTca Kk [pegcTtaButento)
OCYLLIeCTBMSETCA Ha OCHOBaHWUM npasunsHon KoHTponsHon nHdopmauuu - Kogosoro criosa ([onocosoro
napons) KnueHTta, noanexaliero MCnonb30BaHUIO B COOTBETCTBUN C YCMOBUSIMU 3aKNIOYEHHOTO Mexay
BaHkom 1 Knuentom [orosopa [BO.
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Mpun coobueHnn KnuneHtom Gonee Tpex pa3 noapsn CrioBa, KOTOpoe He coBnagaet ¢ Kogosbim
cnoBoM KnueHTta, AyTeHTUdmkauus cumtaeTcs HenpongeHHown, u KnneHTy HeobxoguMmo npowTu
npoueaypy AyteHTudmkalmm cornacHo n. 9.3.6.

9.3.6. MNpwu otcyTcTBUM gencteytowero forosopa OBO unu Kogosoro criosa (Fonocosoro napons)
no Jorosopy OABO, a Ttakke npu HenpoxoxaeHun AyTeHTudpumkaumm no KogoBomy crioBy nosnyveHue
uHpopmaumm KnueHTom, a Takke BO BCeX Crnyyadx — nonydeHue uHdopmauuun [MpeacrtaButenem
BO3MOXHO B Cry4ae YCrelHOro npoxoxaeHuss um npouenypbl AyTeHTudukauum nocpenctsom SMS-
coobLLeHus, HanpaBnsaemoro Ha Homep mobunsHoro TenedoHa Knuenta/ MNpeacrasutens, ceegeHnss o
KOTOPOM cofepXaTca B nporpaMmHo-annapatHoMm komnnekce baHka (ABC), B nopsake, onpegensemMom
BaHkom.

9.3.7. baHk BnpaBe CamMOCTOATENbHO ONpPeaensaTb cocTaB MHGPOPMaLMK, KOTopas He MOXET ObITb
npegocTaBneHa nMbo NpegocTaBnseTCcAa C OnpeaeneHHbIMM OrpaHUYeHnAMI No TenedOHHOW CBS3N (B TOM
yncne rnocne YCMNewWwHOoro NPOXOXAeHUs npouenyp wmaeHTudukaumm mn ayteHtudumkaumm). B cnyvae
3anpoca KnuenTtom/ MNpeacrasntenem Takon nHdopmauumn no tenedoHHon ceasn baHk oTkasbiBaeT B ee
NpegocTaBNeHUN Unv NPeAOCTaBMseT ee C Y4eTOM YKa3aHHbIX OrpaHUYEHUN.

9.3.8. baHk BrpaBe OCYLLECTBNATbL ayauo3anuncb pas3roBopoB onepaTtopa banka ¢ KnuneHtowm/
Mpencrasutenem. Takasd ayamosanuchb ABNSETCA NOATBEPXKAEHNEM COOTBETCTBYIOLLIErO BONEN3bABNEHMUS
KnveHTa 1 MOXeT MCNOMNb30BaTbCA B KayecTBe [oKasaTenbCTBa MpW paspeLLeHUn CropoB MexXay
Knuentom n baHkom, B TOM vncne B cyge.

9.3.9. KnueHT cornawaetcs Ha nepegadvy MHgopmaumn no NMHMAM TenedOoHHOW CBA3M (BKMYas
MOBUNbHBIE N NHbIE BUAbLI TENEe(MOHHON CBA3M), OCO3HaBas!, YTO NNHUKN TenedOHHON CBA3W He ABNSAITCA
Oe3onacHbIM kKaHanoMm nepefavn uHOpMauUuKW, U CcornallaeTcs HeCTU BCE PUCKWU, CBs3aHHbIE C
BO3MOXHbIM HapyleHNeM KOH(MAEHUMANbHOCTW, BO3HMKAOLWMNE BCMEACTBUE MWCMONb30BaHUSA TaKoro
KaHana.

Paspgen 10. CTOMMOCTb YCNYI BAHKA. NOPAAOK NMPOBEOEHUA PACYHETOB MEXAOY
KNMAEHTOM U BAHKOM

10.1. 3a okasaHwue ycnyr B cootBeTcTBMM ¢ AKO n/vnun otaensHbiMu [loroBopamu npogykrta baHkom
MOXET B3UMaTbCH KOMUCCMOHHOE BO3HarpaxaeHue. Pasmep n nopsgok ynnatsl KnneHToM KOMUCCUOHHOMO
Bo3HarpaxgeHus baHka yctaHasnusatotcsa Tapudamu. KnueHt o643aH onnavmeatb baHky KOMUCCMOHHOE
BO3HarpaXxgeHne u WHble npegycMOTpeHHble [loroBopamu npoaykta nfaTtexu B COOTBETCTBUM C
YCINOBUSIMW COOTBETCTBYHIOLLUX AOroBOpoB 1 Tapudamu.

10.2. 3akntoyasa OKO, KnmeHT npepoctaenseT baHky npaBo 6e3 AOMONHUTENBHOIO pacnopsXeHns
(cormacus) KnueHTta cnucbiBaTb ¢ Mobbix CyetoB KnneHTa, oTKpbIThIX B BaHke, AeHeXHble cpeacTBa B
cyet onnaTtbl nbon 3agomkeHHocTn KnueHta nepen BaHkom B AeHb HacTynrneHuWs cpoka nnatexal
obpaszoBaHusa 3agomKeHHOCTM u/unu B nobon cnepyowuii 3a HUM geHb. [Npu atom BaHk npoussoguT
cnucaHne 3ad0fMKEHHOCTM CO CYETOB MO CPOYHbIM OaHkoBCkMM Bkragam B pasmepe, KOTOpbIA He
noBeneyeT AOCPOYHOro pacTopXeHus [loroBopa cpoyHoro 6aHKOBCKOro Bknaga, MMbo No OKOHYaHWW Cpoka
Bknaga, ecnM vHoe He npegycMOTPEHO YCNoBMsIMM MNPOAYKTa W/Mnu 3akmntodeHHbiM CTopoHamu
AOroBOPOM.

YcnoBne HacTosilero nyHkTa B OTHOWeHuM npaBa baHvka npousBogutb cnucaHue 6e3
OOMNOMHUTENbHOro pacnopsbkeHus (cornacusa) KnveHTta geHexHbix cpeacts co CyetoB KnueHta B cyet
onnatbl nobon 3agomkeHHocTn KnnenTa nepe baHkom sBnsieTca 3apaHee gaHHbIM akuentom KnveHta
©e3 orpaHMYeHnst NO KONMMYECTBY pacyeTHbIX JOKYMeHTOB baHka 1 no cymme TpeboBaHuMmn, COCTaBNAOLLMX
BapomkeHHocTb KnuneHTta nepen BaHkom. B crnyyae HegoCTaTOYHOCTM AEHEeXHbIX cpedcTB Ha CuyeTax
KnueHTa ans nonHoro norawleHns cymm 3agormkeHHoCT baHk Bnpase npon3BoanTb CNcCaHne AeHeXHbIX
cpeacts co CUeToB B LieNnsx YaCTUYHOro noralleHus 3agomkeHHOCTU B Npedenax umetrowmnxca Ha Cuetax
OEHEXHbIX CPeaCTB.

Ecnu nHoe He yctaHoBneHo [JoroBopoM MpoaykTa, Npu HeJOCTAaTOYHOCTU AEHEXHbIX CPeacTB Ha
Cuetax KnueHTa, OTKpbIThIX B BantoTe 3agormkeHHOCTN, KnneHT npegoctasnseT baHky npaBo npousBecTu
cnucaHve geHexHbix cpenctB co CyuetoB KnueHta B baHke, OTKPbITLIX B APYrnx BantTax, C NepecyeTom
(koHBEpCHEN) 3TKX BantoT B BantoTy 3ad0MmKEHHOCTH No Kypcy baHka, ycTaHOBNEHHOMY A11S COBEPLUEHNS
KOHBEPCUHOHHbIX onepaLmi HA MOMEHT COBEPLLEHUS KOHBEPCUM.

Paspgen 11. YBEAOMJIEHUA U COOBLUEHUA

11.1. Bce TpeboBaHusi, yBegOMMeHUs 1 UHble cooblyeHnst B pamkax OKO n JoroBopoB npogykra
HanpaensaTca CTopoHamu Apyr Apyry B Ccrieaylolwem nopsiake, ecnu WHoe perynupoBaHue He
YCTaHOBIEHO COOTBETCTBYIOLMMY [loroBopamu npoaykTa:

11.1.1. ysegomneHuss M WuHble coobuleHna baHka, kacarwlimMecss BOMPOCOB 0GCNYKMBaHWUS
HeorpaHumyeHHoro kpyra KnueHtoB baHka, HanpaBnswTCa C UCNONb30BaAHMEM OAHOrO UMM HECKOMbKUX
cnocoboB, ykasaHHbIX B Pasgene 13 HacToswmx MNpasun;
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11.1.2. TpeboBaHus, yBEOOMIIEHUS W UWHble coolweHna CTOpPOH, Kacalluecss BOMPOCOB
06CnyXMBaHWsA KOHKpeTHoro KnueHta — ogHMM u3 cregylowmx CrnocoboB, ecnv WHOW MOpsidoK He
npegycMoTpeH HacTosawmmu MNMpasunamm unu [loroBopom npoaykra:

- NyTeM HanpasneHus yBeJoMNeHns cpeacTBamMm NOYTOBOM CBA3Y;

- nyTeM HanpaeneHus baHkom SMS/ PUSH - cooluweHnusa no coobuieHHoMy KnneHTtoMm BaHKy
HoMepy MobunbHoro TenedoHa KnueHTa;

- nyTemM HanpasneHns baHkom coobLeHnst no coobLieHHomy KnueHTom BaHky agpecy 3neKTpoHHOM
noytbl KnuenTa;

- NyTeM HENOCPEeACTBEHHON Nepeaaymn yBegomMmneHms npy nndHon aeke Knventa B baHk;

- nytem nepegayum Knuenty/lNpegcrasutento ysegomnerus baHka npeacrasutenem baHka;

- NyTeM HanpasneHna baHKkoM aNeKTPOHHOro yBeJoMMAeHUs Npu Hanuyuum y KnveHTa AencTByioLLero
Horoeopa [B0.

11.2. baHk BnpaBe pactoprHyTb [KO, [oroBopa npogykta ¢ KnveHTOM B cryvyae MpUHATUS B
TeyeHue kaneHgapHoro roga asyx n bonee pewweHun o6 oTkase B BbINOMIHEHMU pacnopsbkeHnst KnveHTa o
COBepLUEHMN onepauuu, ecnu B pesyrnbTate peanusauun npasBuil BHYTPEHHEIO KOHTPONS y paboTHMKOB
BaHka BO3HMKalOT MOO03PEHUS, YTO OnepaLns CoBepLUaeTCs B LENsX fieranu3auum (0TMbIBaHKS ) OX040B,
NONyYeHHbIX NPECTYMHbIM NyTEM, UMK PUHAHCUPOBAHUA TEPPOpPU3Ma,

BaHk o6s3aH npenctaBuTb KnveHTy, ¢ KOTOpbIM AOrOBOP PACTOPrHYT, MHGOPMaUUI0 O gaTe u
npuyYMHaxX NPUHATUS Takoro pewieHus. CooTBeTCTBYyKOLEE yBeaoMMeHne HanpasnseTca KnveHTy nobbim
13 cnocoboB nepcoHarnbLHOro yBegomneHus, npegycMoTpeHHbix n.11.1. Mpasun, B Cpok He nosgHee 5
(MaTn) Paboumx gHen co AHA NPUHATUSA BbllLeyKa3aHHOro peLUEeHUs.

Paspen 12. OTBETCTBEHHOCTb CTOPOH. YPEIYIIMPOBAHUE CNOPOB

12.1. 3a HeucnonHeHWe UnNu HeHagnexaliee ucnonHeHne obsizatenscts no KO, no Jorosopam
npoaykta CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHOoA4aTeNbCTBOM PO,
HacTosilmMun [NpaBunamm n cooTBETCTBYOLWMMN [loroBopamu npogykTa.

12.2. B cny4ae HeucnosiHeHUst AeHeXHoro obs3aTtenbcTBa, TO €CTb HENPABOMEPHOIO yaepKaHus
OEHEXHbIX CPEACTB, YKIOHEHUST OT UX BO3BpaTa, MHOW NPOCPOYKN B UX ynraTe nnbo HeocHoBaTeNbHOro
nonydyeHns unm cbepexeHunsa 3a cyet gpyron CTOpoHbl BUHOBHas CTOpoHa HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuickon ®egepaunn.

B cnyyae HecBoeBpeMeHHOro 3aumcneHns Ha Cyet noctynuBLIMX KnnMeHTy geHeXHbIX CPeacTB B
Bantote Poccuickon degepavmm nubo nx HeobOCHOBaHHOIO cnmucaHms co CyeTta, a Takke HEBbINOTHEHNUS
ykasaHuin KnneHTa o nepeBofe OeHeEXHbIX CpeacTB B BantoTe Poccuiickon ®egepauum co Cyeta nmbo ob
ux Bblgaye co Cuyeta, baHk 0653aH ynnatuTb Ha 3Ty CyMMy NpoLEeHTbl B pa3mepe 1/365 kntoyeBo cTaBku
Banka Poccuu, geiicTBytoLLen B AeHb UCMONMHEHUs 0b6a3aTenscTB baHkom, 3a kaxabli 4eHb MPOCPOYKY,
HO He BbiLe 5% (MATn NpoLEHTOB) OT NPOCPOYEHHON (HENepeBeEHHON, HEOOOCHOBaHHO CNNCAHHON, UIK
HeBblAAHHOW) CyMMbl. Bbinnata ykasaHHbIX MPOLEHTOB MWCKMIOYAET BO3MOXHOCTb MpeabsiBNeHUs
KnueHTom nHbIX TpeboBaHUM O BO3MELLEHWMN YObITKOB.

B cnyyasx HecBoeBpeMeHHOro 3adncneHms Ha Cuet noctynmBnx KnneHTy AeHeXHbIX CPeACTB B
WHOCTpaHHON BamntoTe NMbo nx HeobocHOBaHHOIO cnucaHms co CyeTta, a Takke HEBbINOMHEHNS yKa3aHUn
KnueHTa o0 nepeBoae AeHeXHbIX CPeacTB B MHOCTpPaHHOW BantoTe co CyeTa nmbo 06 mx Belgade co CueTa,
BaHk 0653aH ynnaTutb Ha aTy cymmy npoueHTbl B pasmepe 0,01% (Homb uenbix ogHa cotas npoueHTa)
OT CyMMbl, Henepe4ymcrneHHbIx/ HEOBOCHOBAHHO CMNCaHHbIX/ HECBOEBPEMEHHO 3a4MCIEHHbIX AEHEXHbIX
CpeacTB 3a Kaxabl OeHb NpOCpPoYkM, HO He Bblwe 5% ([19TM npoueHToB) OT MPOCPOYEHHON
(HenepeBedeHHOW, HEOOOCHOBAHHO CMMCAHHOW WM HEBbIJAHHOW) CyMMbl. Bbinnata ykasaHHbIX
MPOLIEHTOB WCKMOYaeT BO3MOXHOCTb nNpeabsBreHnst KnneHToM WHbIX TpeboBaHU O BO3MELLEHUU
yObITKOB.

12.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTU 3a HEBLINOMHEHNE cBOMX 0bsa3aTenscTs no AKO w/unm
[oroBopam npogykTa, ecnu NpUYMHOM 3TOro ctanu obCToATENBCTBA, HAXOASLIMECS BHE NX KOHTPONS, B
TOM 4ucne: CTuUXuiHble 6eACcTBUS, W3MEHEHUS  BOEHHO-MOSIMTUYECKOW CUTyauuu, [OEencTBUS
rOCydapCTBEHHbIX OpPraHoB, W30AaHME 3aKOHOB W WHbIX HOPMATMBHBIX aKTOB, MNPENSTCTBYHOLUNX
BbIMOJTHEHWNIO MPUHATLIX Ha cebsa 0653aTENbLCTB.

B vacTtHoCcTM, BaHK He HeceT OTBETCTBEHHOCTM B Criyyae oTkasa KnveHTy B CoBepLUEHUM onepaumu
Ha OCHOBaHuM [loroBopa npogykTa B Criy4Yasix, €CnvM MpOoBedeHue onepauuin, B TOM 4ucne c
MCMONb30BaHNEM KOPPECMOHAEHTCKMX CcYeToB baHka, OTKpbITbIX B WMHOCTPaHHbIX rOCy4apcTBaXx,
3aMpelleHo WM OrpaHMyYeHo MpaBuiaMu, YCTAHOBMEHHBIMA MNPMMEHUMbBIM  3aKOHOAATENbCTBOM
WHOCTpPaHHbLIX roCcyaapcTB, CyAeOHbIMU pELUEHUSIMW, PELUEHUSIMU  MHbIX KOMMETEHTHbIX OpraHoB
WHOCTPaHHbIX rocygapcTB.

BaHk He HeceT OTBETCTBEHHOCTM 3a BNOKMPOBKY AEHEXHbIX CPEACTB, HENPOBEAEHME NEPEBOAOB,
HEBO3BpaT OEHEXHbLIX CPEeACTB MO HEUCMNONHEHHbIM nepeBogam GaHkamun-koppecnoHgeHTamn baHka n
WMHbIMM BaHKaMK, KpeanTHbIMWU/ PUHAHCOBBLIMM OpPraHn3aLmsMn Npu ncnonHeHnn PacnopsikeHnin KnnexTa,
npousoweawme no fnobbiM NpuynHam 1M o0CTosATENbCTBAM UIM 6e3 00bACHEHUS NPUYMH, B TOM 4ucre
ecnu:
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- KnneHT n/unn nonyvatens HaxoasTcs B COOCTBEHHOCTU UMW MOA KOHTPONEM, OENCTBYET OT UMEHU
n/vnn B nHTepecax nMbo NpsMO U/ KOCBEHHO CBA3aHbI C NINLIOM, BKITHOYEHHbBIM B AEACTBYOLLME CMMCKN
opraHuMsaumi n U3MYECKNX §KL, MPUYACTHbIX K TEPPOPUCTUYECKON (3KCTPEMUCTCKOM) U WHOW
NPOTUBOMNPABHOW AEATENbHOCTH, YTBEPXKAEHHbIE MPU3HAHHBIMWU MEXAYHAPOAHBIMU N/UIM MHOCTPaHHbLIMU
opraHusaumnsamu;

- CYeT nonyyartens oTKpbIT B BaHKax u/unu kpeauTHbix/ UHAHCOBLIX OpraHn3aumnsix, B OTHOLUEHUN
KOTOpbIX WUMelTCa cBedeHuss o6 KX yyacTum B TeppOPUCTUYECKON (SKCTPEMMUCTCKOM) M WHOW
NPOTMBOMNPABHON AeATENbHOCTU, MO0 OHM yKa3aHbl B AEACTBYIOLLMX CNUCKaX OpraHM3aumnn n unsnyeckux
nuu, MNpUYacTHbIX K TEPPOPUCTUYECKOW (IKCTPEMWUCTCKOW) M MHOW NPOTUBONPABHOM AEATENbHOCTY,
YTBEPXKAEHHbIX MPU3HAHHBIMU MEXAYHAPOAHLIMU U UHOCTPAHHBIMY OpraHn3aunsMu;

- 3TO HapywaeT Wunun MOXeT MpPMBECTM K HaPYLIEHU YCTAaHOBMEHHbIX OrPaHUYEHUA B
COOTBETCTBMM C HOPMATUBHBIMW MNPABOBbLIMU aKTaMy MEXOyHapOAHbIX OpraHusauun (B TOM 4ucrne
OpraHusaumm O6beamHeHHbIX Hauui), 3akoHO4aTENbCTBOM MHOCTPAHHbIX FOCYAapCTB, NPUMEHSIOLLMMCS
Kk PacnopsskeHuio KnneHTa B CBSA3M C  WUCMONb3OBaHWEM MpPU  €ro  UCMOSTHEHUM WHOCTPaHHbIX
KOPPECMOHAEHTCKMX CYETOB, OTKPbITbIX B OaHkax, cOOMAalLWMX yKa3aHHble OrpaHuyeHusl B CBSA3M C
TpeboBaHNAMM NPUMEHUMOTO K HAM 3aKOHOAATENbCTBa U/ BHYTPEHHNUX MOSNUTHK.

12.4. BaHK He HeceT OTBETCTBEHHOCTM B Cny4yae nNPOU3BOMbLHOIO WMAN  YMbILLMEHHOMO
BMeLLaTenbCcTBa TPEeTbUX NUL, B 4YacTHble gena KnueHta (B TOM uucne, KacawLlimecsl rpaxgaHcKo-
npaBoBbIX OTHOLEHUN KnneHTta ¢ baHkoM), OCyLLECTBNEHHOIO NyTeM HEA0HPOCOBECTHOrO UCMONb30BaHNS
TPETbUM NULIOM CPEACTB CBSA3U N KOHTaKTHOM nHdopmaummn KnueHta, coobueHHbix KnueHtom baHky.

12.5. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKN, NOHECEHHbIE KnMeHToM BCneacTBue UCMOMHEHUS
PacnopsikeHus, Bbl4aHHOIO HEYMOMHOMOYEHHbIMW NULaMK, €Criv B COOTBETCTBUMM C LEWCTBYHOLLUM
3akoHogaTenbcTtBoM Poccuinickon depepaumm, Hactoswumu [MpaBunamu, otaenbHbiMM [JoroBopamu
npoaykTa n npMMeHsieMbIMU B COOTBETCTBMU C HUMW Npoleaypamun nposepkn baHk He mMor ycTaHOBUTb
dakT Bblgaum PacnopsikeHnsa HeyrnonHOMOYEHHbIMU nuuamu.

12.6. KnueHT HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE 1 HEMOSMHOE NMMCbMEHHOE YBeJOMIeHne
BaHka 06 obcTosTenbcTBax, MMEWLWMX 3HaveHne Ana cobniogeHus HactosAwmx [MpaBun, ycnosumn
[oroBopoB npoaykTa, B TOM 4nicne o6 nameHeHum paHee coobuieHHbIx baHky cBegeHui. KnvueHT HeceT
OTBETCTBEHHOCTb M  PUCK YObLITKOB 3@ BO3MOXHbl€ OTpuUaTenbHble MNOCNeAcTBUs  dakTa
HECBOEBPEMEHHOIO UMK HEMOSHOro yBeaomneHus baHka o HacTynneHun OBCTOSATENbCTB, yKa3aHHbIX B
HacTosILLEM NyHKTe, a Takke B Pasgene 3 HacTosawwmx lMpasun.

12.7. Cnopbl M pasHornacusi, BO3HMKLWIME B MpoLecce ucrnonHeHusa [oroBopa KOMMIEKCHOrO
obcnyxumBaHuss n/unn otaenbHbix [JOroBopoB O npepocTaBrneHMyM GaHKOBCKOrO MpoAyKTa, nognexar
yperynuposaHuio mexagy CTopoHamu nyTem neperoBopos.

12.8. baHk paccmaTpuBaeT npeTeH3un KnueHTa u HanpaenseT oTBeT KrnnMeHTy B CpOK, He
npesbiwatowmn 30 (Tpuauatu) kaneHaapHbIX AHERN, a B cnyvae ecnv NpeTeH3us cBa3aHa C UCMOMTHEHUEM
PacnopsxeHus Ha TpaHcrpaHuyHbIn nepeso — B TedeHne 60 (Lectnpecatn) kaneHaapHbIX AHEN CO OHS
NnonyyYeHnss NPeTeH3nn, ecnu UHble CPoKM He npeyCMOTPeHbl OeNCTBYIOWNM 3aKoHOA4AaTeNbCTBOM UMx
YcnosusmMu npoaykTa.

Mpn HEOBXOANMOCTM NONYyYEeHUA OONONHUTENBHON MHAhopMauun oT KnneHTa nnbo TpeTbux nuu Ans
Hagnexallero pacCMOTPEHUS NPETEH3MM CPOK PACCMOTPEHUS MPETEH3UN MOXET ObITb NMPOANEH C y4ETOM
Cpoka, HeobxoaAMMOoro AN nNonydYeHns Takoru nHpopmauun.

[na HanpaBneHus oTaenbHbiX NpeTeH3nn KnueHToB MOXeT OblTb YCTaHOBMNEHa cneuunanbHas
dopma, o yem baHk nHbopmupyeT KnveHtoB cnocobamu, onpeneneHHeiMn Pasgenom 13 HacToawmx
Mpasun.

12.9. Vickm KnneHnTta o 3awmte npae notpebutenen no KO n JoroBopam npoaykta paspeLuarTcs
B Nopsiike, onpefeneHHoM 3akoHoaaTenscTBoM Poccuiickon Pegepaumm o 3amte npae noTpeduTenen.

Opyrne cnopbl, Bo3Hukawowme n3z KO n [oroBopoB npoAykra, paspelualTcs no npasunam
noAcyAHOCTN, YCTaHOBIEHHbIM 3aKkoHoAaTenscTBoM Poccuiickon ®efepauum, ecnv nHas ux noacyaHoCTb
He npeagycMoTpeHo [loroBopoM npoaykTa.

Paspen 13. PASMELWLEHUE (PACKPbITUE) BAHKOM WH®OPMALUMN O TMPABUIAX,
YCNoBUAX NPOAYKTA, TAPUDAX, MPOLIEHTHbLIX CTABKAX

13.1. Mop pasmelleHneM (packpbiTueM) WHdopmauum B HacTodAwmx [MpaBunax noHUMaeTcs
npepoctaBneHne baHkom nHOpMaLMK, NpefycMOTPEHHON HacTosiwmMu MNpaBunamu, BKMYas TeKCT
camux [paBun, YcnoeBunm npogykta, TapucdoB baHka B MecTax M cnocobamu, yCTaHOBIEHHBLIMU
HacTosAwmmn [MpaBunamu, obecneymBaroLMMU BO3MOXHOCTb O3HAKOMIIEHUS C 3TOW WHpopmaumen
KnuneHToB.

OcHoOBHbIM (00si3aTENBbHLIM) CMNOCOOOM pasMeLLeHUs BhilLeykadaHHOW nHopMaumm aBnseTcs ee
onybnukoBaHue Ha Cavite baHka, OMNOMHUTENbHBIM - pa3MeLLeHNe 3TON MHGOPMaLMKN B AOCTYMNHbIX 411
O3HaKoMIleHMs MecTax Ha cTeHgax B [logpasgeneHusax baHka, ocywecTBrsowmx obcnyxuBaHue

23



KnuentoB. baHk BnpaBe yBegomMnsaTb KnveHTa nyTem paccbifiku MHEOPMALMOHHBIX COOOLLEHU no
9MNEKTPOHHOW Mo4YTe, MWHbIMW crnocobamu, nossonsAwuMU  KnveHTy nonyy4uTb  BbllLEYKa3aHHYH
MHOPMAaLINIO U YCTAHOBUTb, YTO OHa UcxoauT oT baHka.

PasmelleHne (packpbitue nHgopmaumm o6 nameHeHmn OBLIMX YCMOBWUIA KPEAUTOBaHMUS, a Takke
MHovBmayanbHbIX YCIOBMI) OCYLLECTBIISIETCS B MOpsiAke, YCTaHOBMEHHOM OOWMMK  yCrioBrsMU
KpeanToBaHus.

13.2. MomeHTOM mcnonHeHus baHkom 0653aHHOCTY pa3meLLeHns (packpbiTvs) HacTosALwmx MNpasun,
Ycnosui npoaykta, Tunosorn bopMbl 3adBNeHnA-AHKETbI, TUMOBLIX (hOpM 3asiBNEHWIA Ha NPOAYKT, UHbIX
3a8BNeHNn M ApPYrnux AOKYMEHTOB, SBNSAIOLLMXCA NPUNOXEHUEM K YcnosusM npoaykra, Tapudos,
WU3MEHEHUA U OONOMHEHUN KO BCEM NEPEYUCNEHHbIM AOKYMEHTaM, a Takke WHOW ykasaHHon B n.13.1.
UHGOpMaLMM cunTaeTca MOMEHT nx onybnukoBaHus Ha CanTte baHka.

13.3. Pa3meLueHne (packpbiTne) nHdopmMauumn o6 ycrioBraxX 1 NPOLIEHTHBLIX CTaBKax NpuBReYeHns
AEHEeXHbIX CPeAcTB 1 [lparoueHHbIX METanoB B CPOYHbIE BKagbl HacToAwmmm Npasunamm n Ycnosusimm
npoaykTa He perynupyeTtcs u npounssoanTcs baHKoM B COOTBETCTBMM C MONIOXEHMAMU OEWACTBYOLLErO
3aKoHoaTenbCTBa U HOPMaTMBHBIX NPaBOBbLIX akToB baHka Poccun.

13.4. PasmelieHne (packpbiTue) WHdopMaunm HeonpedeneHHoOMy Kpyry nuy o0  ycroBusix
[oroeopoB npoaykTa, 3akntoyaemblx baHkom ¢ KnneHtamum ¢ ncnonb3oBaHmem ®rMHaHCOBOW NnaTtgopmbl,
ocywecTenserca baHkom nocpegctsBom ®PuHaHcoBOW nnaTdopmbl, B CPOKM, nopsgke u dopmax,
ycTaHoBneHHbIXx [pasnnamn drnHaHcoBow nnaTopmbl.

PasmelleHuns ykasaHHON nHdopmaumm cornacHo n.13.1. Hactosawwmx Npasun He TpebyeTcs.

Paspen 14. CPOK OEACTBUA, NOPAAOK PACTOPXEHUSA KO U IOFTOBOPOB NPOOYKTA

14.1. OKO, oTgenbHbIi [JoroBop npogykra BCTynaeT B CUMY CO AHA ero 3akroyeHns B MOpsiake,
onpepneneHHomMm Pasgenom 5 Hactosawwmx Mpaswun.

14.2. OKO 3aknioyaeTcs Ha HeonpedeneHHbIi CPOK M MOXeT OblTb MnpeKpalleH/pacToprHyT B
nopsake M no OCHOBaHWSAM, YKa3aHHbIM B HacTosilweM Pasgene Npasun.

14.3. OcHoBaHMs W NOPSOOK pacTopXeHus/npekpalleHns OTAenbHbIX [JoroBopoB npoaykTa
onpegenseTcs COOTBETCTBYOLLMMN YCNOBUAMU NPOAYKTA.

14.4. KnueHT BMpaBe, NpW YCNOBMU OTCYTCTBUSA OEWCTBYIOLWMX (HE PacTOpPrHyTbIX W/Wnn He
npekpaLleHHbIX Mo MHbIM OCHOBaHMAM) [JoroBopoB npoaykTa, B noboe Bpems nogatb B baHk 3aseneHue
o pactopxeHun [OKO. 3assneHne nopaetcs KnveHToM (ero Hagnexawie YrnOAHOMOYEHHbIM
MpencrtaButenem) Ha OymaxHoM Hocutene nuyHo B lNMogpasgeneHne Bavka ¢ npegwbsaBneHnem OV
3asBneHne MoxeT ObITb HanpasneHo B baHk no noute NnMbo AOCTaBMEHO NHBIM CNIOCOBOM; B 3TOM Cryyae
noanvck KnueHTa nop 3asiBneHneM AormkHa bbiTe HOTapuanbHo yagoctoBepeHa. [Npu atom KO cuntaetcs
pacToprHyTbIM 1 NpekpaLlaeT cBoe AeNCTBME B AeHb NonyvYeHus baHkoM Bbilleyka3aHHOro 3asBreHus.

KnueHT Takke BnNpaBe OOHOBPEMEHHO nofdaTtb 3asBneHus o pactopxeHun KO un Bcex
dencteyowmx [orosopoB npoaykta. B atom cnyyae [OKO npekpalwlaetr cBoe AencTBUe B [AeHb
npekpaLeHuns (pacTopxeHus) nocnegHero 13 [JoroBopos npogykra.

14.5. baHk Bnpase, yBegommB KnueHta ogHum u3 cnocoboB, npegycMoTpeHHbix Pasgenom 11
HacTosAwmx Mpasun, pactoprHyTe/npekpatute AKO, [oroBop npoaykTa B CNeaylLwmux cnyvasx:

14.5.1. Mpwu HapyweHun Knmentom ycnosum [[OKO, [oroBopa npogykra, €cnv pacTopXeHune
HorosopoB npoaykta baHkom npegycMOTpeHO 3akOHOM U/UnK YCnoBuaMN NpoaykTa;

14.5.2. B cnyyae npuHATUSA B TeYeHWe KaneHgapHoro roga AByx v 6ornee peweHun ob oTkase B
BbINOMHEHUN PacnopsiXeHus KnueHTa o coBepLUeHun onepaumm no CHeTy Ha OCHOBaHUWM MOAO3PEHUN,
BO3HMKWMX Yy BaHka, 4TO onepauus coBepllaeTcs B UeNnsax neranusaumy (OTMbIBaHWS) OOXOOOB,
NOMyYeHHbIX NPECTYNHLIM NyTEM, U1 HaHCUPOBaHUSA TeppPOpU3Ma.

14.6. Ecnu KnuneHT B TeyeHune 2 ([Byx) neT nocre npekpaLleHnsa/pactopXeHus NocneaHero no Cpoky
AeNCTBMA M3 3aKmodeHHbIX [JoroBopoB npoaykta He 3aknounn ¢ baHkoM HoBbIM [JoroBop npoaykTa,
ob6szatensctBa baHka n Knnenta no KO aBToMaTtuyecku npekpawlatotcs (cr.c1.407, 425 MK P®). Takoe
npekpaweHve He TpebyeT HanpaBneHus kakon-nnbo n3 CtopoH KO apyron CTopoHe yBeAOMMAEHUS UK
CoO00LLIEeHMS.

Paspen 15. BHECEHWE W3MEHEHWA B MPABUIIA KOMMNEKCHOIO BAHKOBCKOIO
OBCINYXUBAHUA, YCNOBUA NPOAOYKTA, TAPU®bI, MPOLIEHTHbLIE CTABKU

15.1. BHeceHne nameHeHun B Hactosiwme NpaBuna KOMNIEKCHOro 6aHKOBCKOro obCnyXnBaHus, B
Ycnosusa npogykta, Tapudbl, B TOM 4ncne ytBepxaeHne baHkom HoBow pepakuum lNpasun, Ycnosun
npogykta wnu TapudoB (M3MEHeHWe pa3MepoB, YCIOBMW W Nopsadka ynnaTbl KOMMCCUOHHOTO
BO3HarpaXKaeHusl, ycTaHOBIEHHbIX Tapudamu, BBegeHUE B ENCTBUE HOBbIX TapudoB), OCYLLLECTBNSAETCS
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BaHkoMm B nopsgke, NpeaycMOTpeHHOM HacTtoswum Pasgenom [lMpaBum, ¢ yyeTtom ocobGeHHocTen,
yCTaHaBNMBaeMblX KOHKPETHbIMW YCrOBUAMM NPOAYKTa.

15.2. 3a ncknioveHnem nepeuncrieHHblx B n.15.5. Hactoswmx MNMpaeun criyyaes, Koraa yCTaHOBIEHbI
crneunanbHble CPOKM MHGOPMUpPoBaHUA, baHk uHdopmupyeT KnveHta o6 M3MeHEHMSX, BHOCUMbIX B
yKasaHHble B N.15.1. 4OKYMeHTbI, MyTeM onyonunkoBaHusa nidopmauumn Ha Cante baHka B COOTBETCTBUN C
Pasgenom 13 HacTosAwmx Mpasun:

- He MmeHee 4eM 3a 3 (Tpu) kaneHaapHbIX AHS A0 BCTYNNEeHMs ux B cuny - o6 nameHeHnn Tapmudos
(n3meHeHMn pa3MepoB, YCNOBUIA M NOpsiAKa ynnatbl KOMUCCUOHHOIrO BO3HArpaxaeHusi, yCTaHOBMEHHbIX
Tapucamu, BBeaeHve B JeNCTBNE HOBbIX Tapudos);

- He meHee 4eM 3a 5 ([1aTb) KaneHaapHbIX AHEN A0 BCTYNMNEHUs UX B cuny — 06 nameHeHun apyrnx
AOKYMEHTOB, yKa3aHHbIX B N.15.1.

15.3. Mpwn Hecornacun ¢ nameHeHuamu MNpasun, Ycnosun npogykra nnn Tapudgos KnveHT umeet
npaBo pactoprHyTe KO n [JoroBopbl NpoaykTa nyTem nNpeAactaBneHns 4O AaTbl BCTYNNEHNS U3MEHEHWN
B CWy COOTBETCTBYIOLLEro 3asBrneHus B baHk, moraweHus umetowenca 3agosmKeHHOCTH, 3aKpbITUsi
CuyetoB, MeTannunuecknx cyetoB, obcnyxuBaembix B pamkax JKO.

HenpenctaBneHme B baHk ykazaHHOro 3asiBMEeHMS M HECOBEPLUEHUE YKa3aHHbIX OEWCTBUA K
MOMEHTY BCTYMMEHUS B CUIY UBMEHEHUN ABNSETCS cornacnem KnueHTa ¢ uameHeHnsmu.

15.4. YcnoBus 3aknioveHHbIX mexay baHkom n KnveHTom Ao AaTtbl MU3BMEHEHUN, ykasdaHHbIX B N.15.1.
[oroesopoB Cpo4yHOro ©aHKOBCKOro Bknaga, [OroBopoB CPOYHOrO BKMada B AparoueHHbIX MeTannax,
KOTOpble COAepXaTcs B akuenTtoBaHHbIX BbaHkom 3asBneHusix Ha pasmelleHne CPOYHOro BKraga B
AparoueHHbIXx MeTannax, 3asiBneHusx Ha pasMelleHne CpoYHOro BaHKOBCKOro BkMnaga, NpoAoKaroT
AencTBOBaTb OO OKOHYaHMsA Cpoka cooTBeTCTBYylowWero Bknaga, Bknaga B AparoueHHbix MeTannax.

15.5. MIameHeHus, BHocuMble BaHkom:

- B agpeca v nnartexHole pekBun3nTbl baHka, punmana (Pasgen 20 HacTosawwmx MNpasun);

- B Tapudpbl BaHka B 4acTu NPOLIEHTHBLIX CTABOK M MHbIX YCITOBUIA NPUBIIEYEHNST AEHEXHbIX CPeACTB
1 [paroueHHbIX MeTanoB BO BKMNadbl «40 BOCTPebOBaHUsI», @ Takke Mo TEKyLMM cHeTaM Pusndeckmx
nnu;

- B Ycnosus ocyulecterneHuns nepesogos bOC;

- B opmbl 3aaBneHus - AHKETbI, ABMSIOLLLErOCA NPUMOXEHUEM K HacToswmM Npasunam, 3aasneHun
Ha NPOAYKT, MHbIX 3aABMEHUN U OPYTMX AOKYMEHTOB, ABMSIOLLUXCS NPUOXKEHNEM K YCNOBMAM NPOAYKTA,

BCTYNatoT B CWMy B AeHb nx onybnukoBaHuns Ha CanTe baHka, ecnu nHOM AeHb BCTYNNEHUs B CUny
He ycTaHoBneH baHkom.

15.6. N3meHeHus B O6Lime ycrnoBus KpeouToBaHWS M B COOTBETCTBYHWOLWME VHAMBMAYyarnbHble
YCNOBUS BHOCSITCA B NOpsifKe, YCTaHOBMEHHOM yka3aHHbIMU OBLLMMK YCNOBUSIMU KPEAMTOBAHNS.

15.7. CBepgeHust 06 n3aMeHeHusIX, BHECEHHbIX B 0CHOBHOM TekcT Mpasun KBEO, 1 B OCHOBHOW TEKCT
YcnoBui npoayKTa, NpMBOASATCA B MOCHeAHEM pa3sfene ¢ HaumeHoBaHueM «V3MeHeHWs, BHECEHHbIE B
HacToswwe lMpasunax.

B ykasaHHOM pasgene He NpuBOOATCHA cBedeHMs 00 uaMeHeHun opm 3asiBrneHuss — AHKETbI
(MpunoxeHue Ne 1 k Hactoswum [NpaBuvnam), 3asBNeHWA Ha MPOAYKT, WHbIX 3asBNEeHWA U Opyrux
OOKYMEHTOB, ABMSIOLMXCA MPUITOXEHNEM K YCroBusiM npoaykta. [encreyowme popmbl AOCTYMNHbI A4S
o3HakomneHus Ha CanTe baHka, ecnu nHoe He ycTaHOBMEHO HacToswmMun [Npasunamm n/mnu Ycnosusimu
npoaykra.

DopMbl JOKYMEHTOB, NPUMEHSAEMbIX MPU 3aKMIOYEHUN 1 UCNONTHEHUN [10roBopoB NOTPEOUTENBCKOro
KpeauTa u goroBopoB obecneveHus B cooTBeTCTBMM ¢ OBLLMMY YCNOBUSIM KpeaMTOBaHMS, B TOM YucCre
3asBneHuss — aHKeTbl 3aeMLiuKa, nopyyutens, 3anorogartensi, WHavMBuayanbHbIX YCNOBWUWA [OroBopa
noTpebuTenbCckoro KpeauTa, WHbIX 3asBMEHUA, YBEAOMIEHUR, OPYrMX HEOOXOAMMbIX [AOKYMEHTOB
YyTBEPXOATCA pacnopsauTenbHbiMu fokymeHTamu Banka n pgoBogsAtcs o KnveHTOB (3aeMLUMKOB,
nopyyuTenen, sanorogartenen) B nopsake, yctaHoBneHHomM OBLWMMM YCNOBUSMN KPEAUTOBaHUS.

15.8. KnneHT 0653aH NposiBRATL pa3yMHY0 3auHTEPECOBAHHOCTb Y OCBEAOMIIATLCA 00 M3MEHEHUSAX
HacToswmx Mpasun, Ycnosun npoaykta, MNpunoxeHun k HUMm, Tapudos baHka He pexe 1 (OgHoro) pasa
B 7 (CeMb) KaneHOapHbIX AHEN MyTeEM O3HAKOMIIEHWS C WHopMauuen, nybnukyemon BaHkom B
cooTBeTCcTBUKN C Pasgenom 13 lMNpasun.

15.9. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnueHta, nNpuYMHEHHbIE
HeocBegomneHHoCcTblo KnmenTa, B crniydae, ecnn baHk Hagnexawmm o6pa3om BbINOMHWIT CBOM
0bs13aTenbCTBa NO PacKpPbITUIO MHpOpMaUMy 06 M3MEHEHUAX /UMW OOMOSTHEHUSIX HacTosAwmX [NpaBun.

Pasgen 16. UH®OPMUPOBAHUE O ®PUHAHCOBbLIX PUCKAX NPUN 3AKNIOYEHUU OKO

16.1. Hactosiwyum Bank npu 3akntovennn KO B cooTBeTCTBUM C pekoMmeHaaumsimm baHka Poccumn
00 MHOPMUPOBAHUN PUBNYECKUX UL, NPU NPEONOXKEHNN UM (PUHAHCOBLIX BaHKOBCKMX NPOOYKTOB M
yCcnyr, a TakKe C LUenbilo npegoTBpalleHnss (PUMHAHCOBBIX YObITKOB, CBA3aHHbIX C HELOCTATOYHOM
OCBEOMINEHHOCTbIO PU3NYECKUX NUL, NO NpeanaraeMbiM ycrnyram, UHopMmnpyeT o cnegytoLem:
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16.1.1. npu 3aknoyeHun [oroBopa(-oB) Bknaga, [oroBopa(-oB) TEKyLLlero cyeTa pasmellaemMbie
KnneHToM geHexHble cpeacTBa 3acTpaxoBaHbl B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 23.12.2003
roga Ne 177-03 «O cTpaxoBaHun BknagoB duamdeckux nuy B OaHkax Poccuiickon depepaumm»
rocygapCTBEHHOM Kopropaumen «AreHTCTBO MO CTPaxOBaHWIO BKIAOOB» COBOKYMHO B pa3mepe, He
npesbiwatowem 1 400 000 pybnen Ha ogHoro KnuenTta. MNpu Hanuumm Bknagoe/CyeToB, OTKPLITLIX MO
yKa3aHHbIM Bbllle JOroBopamM B MHOCTPAHHOW BamnoTe, pa3Mep OCTaTKoB nepecyntbliBaeTcd B pybnu PO
no kypcy LIb P® Ha gaty HacTynneHus cTpaxoBoro crnyyas;

16.1.2. npun 3aknioyeHun gorosopa Bknaga B [paroueHHbix mMeTannax o Tom, 4To Bknagbl B
[dparoueHHOM MeTanne He nognexaT CTpaxoBaHM B coOTBeTCcTBMM ¢ PepepanbHbiM 3aKOHOM OT
23.12.2003 roga Ne 177-®3 «O cTtpaxoBaHuu Bknagos duaudeckmx nuy B 6HaHkax Poccuickon
denepauymm».

Paspen. 17. NEPEYEHb YCNOBUW NPOAOYKTA, ABNAIOWMUXCA HEOTHLEMIIEMOU WU
COCTABHOW YACTbIO MPABUN

17.1. YcnoBust OTKPbITMS U COBEPLUEHMS Onepaunii No TekyLeMy cyeTy manyeckoro nuua.

17.2 YcnoBus OTKPbITUS U COBEPLLEHMS onepauumii No 6aHKOBCKUM BKNagam.

17.3. YcnoBus OTKPbITUS U COBEPLLEHWS onepauui No BKNagam B AparoueHHbIX MeTannax

17.4. YcnoBus AWCTaHUMOHHOTO 6aHKOBCKOrO oOBCnyXuBaHusS uanyecknx nvy B cuUcTeme
NHTepHeT—-baHk «bBP OHnaiiHy BEBP baHka (akuMoHepHoe 0OLEeCTBO).

17.5. YcnoBus Beinycka u obcnyxmnBaHusa 6aHkoBckux kapT BBP baHnka (AO).

17.6. Ycnosusi npegocTaBneHvs cepsBuca no nepesogy AEHEXHbIX CPeacTB C MCMONb30BaHMEM
Homepa MobunbHoro TenedoHa B pamkax cuctembl ObiCTpbix nnatexen (Cepsuc CBI).

17.7. Ycnoust npegocTaBneHnst MHOopMaLMOHHbIX YCIyr no cucteme « SMS-MHGo» no GaHKOBCKUM
cyeTam/ cyeTaM BKIagoB.

17.8. YCnoBUsl OTKPbITUS U COBEPLLUEHUS onepaumin no 6aHkoBCKMM cdeTam Tuna «Cy».

17.9. YcnoBus ocyLLecTBNEHMS NEPEBOAOB AEHEXHbBIX cpeacTB 0e3 OTKpbITUSt GAHKOBCKUX CHETOB B
BEP BaHke (AO).

17.10. YcnoBus npegoctaBneHns B apeHay uHamsugyanbHbix 6aHkoBckux cendos B BEP baHke
(AO). (MpumeyaHue: HacTosAWM NoAanyHKT [MpaBun BCTynaeT B CUMy CO OHS BBEAEHUS B OENCTBME
oTaenbHbiM [Npukasom no baHky «YcnosBun npegocTtaBneHvs B apeHay MHOMBMAYanbHbIX GaHKOBCKMX
cendos B BBP Banke (AO)»).

17.11. O6wume ycrnoeus kpeautTosaHusa dpumsundeckux nuuy, BBP BaHkom (AO).

17.12. Obwue ycnosus kpegutoaHus BBEP BaHkom (AO) cueTa ouanyeckoro nuua, OTKpbITOro Ang
yyeTa onepauum c WCMonb3oBaHMEM OaHKOBCKOM KapTbl (6e3 BO3MOXHOCTM fbrOTHOrO nepuoda
KpeanToBaHus).

17.13. Obwue ycnosus kpegutoaHus BEP BaHkom (AO) cueTa ouanyeckoro nuua, oTKpbITOro Ang
yyeTa onepaumMi C WCMOMb3oBaHMEM OaHKOBCKOW KapTbl (C BO3MOXHOCTbIO FbFOTHOIO nepuoga
KpeanToBaHus).

Paspgen 18. MOEHTUPUKALUA KITMEHTOB (BbIFrOOONPUOBPETATEIJEMN,
BEHE®PULIMAPHbLIX BITAOENBLEB) B LLENAX FATCA/CRS

18.1. B uenax npegoTepalleHns yKNoHeHWs OT yrnnaThl HArnoroe nNpu NpoBeAeHUn TpaHCrpaHUYHbIX
TpaH3aKuMi nuuamu, Ha KOTOPbIX pacnpocTpaHsieTcss 3akoHogaTenbctBo CLUA o Hanoroo6noxeHuu
MHOCTpaHHbIX cdeToB (KnneHtamum, Beirogonpunobpetatenamm, beHeduumnapHeiMy Bnagensuamn) (danee
Mo TEKCTYy HacTosiLero nyHkTa noboe u3 ykasaHHbIX nuy umeHyetcst «KnueHT») BaHk npoBoguT
MeponpusaTua ans naeHTudmkauum takmx nuu. Ha ocHoBaHun TpeboBaHui deagepanbHOro 3akoHa OT
28.06.2014r. Ne 173-93 «O6 0CcoBeHHOCTAX OCyLeCcTBNEeHNss (PUHAHCOBBIX Onepauun ¢ MHOCTPaHHbIMU
rpaxkgaHamu 1 lpUANYECKUMUN NLamn, o BHeceHUn nameHeHnn B Kogekc Poccuickon ®epepauumn ob
aAMWHUCTPATMBHBIX MNPABOHAPYLUEHUSIX W MPU3HAHWM  YTPATUBLUMMW CUMY OTAENbHbIX MONOXEHUI
3akoHofaTenbHbIX aktoB P®» baHk paspaboTtan Hwkecrnegyrwowme Kputepun oTHeceHusi KnmMeHToB K
KaTeropuu KrmMeHTOB - MHOCTPaHHbIX HanoronnatenswmkoB CLUA (Mpy HannymMm ogHOro UM HeCKOMbKNX
KpuTepreB KnneHT MoXeT ObITb OTHECEH K KaTeropum HanoronnaTensimka CLUA):
1. KnueHT aBnsaetca rpaxagaHmHom CLUA,;
2. KnueHT aBnsietcs peangeHtom CLUA vnu nmeet Bug Ha xutensctso B CLUA (Green Card).
3. Wwmelotca cnepywowmne obceroaTensctBa (KpUTepuu), KOTOpble MOTyT CBUAETENbCTBOBATb O
npuHagnexHoctn KnmueHta k Hanoronnatenswmnkam CLUA:

e cTpaHa poxaeHusa — CLUA

e agpec NpoXuBaHUA UM NOYTOBbLIM agpec Haxoautea B CLUA

e Hanuume HoMmepa TenedoHa, 3apeructpuposaHHoro B CLUA

e Hanuume goBepeHHoro nuua (MNpeacraButens) Uy nuua ¢ NpaBoM MNOANUCK OT UMeHn KnneHTa,

nmetowiero agpec B CLUA
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e  Hanuume MOCTOSHHOIO NMOpyYeHUs Ha NepeBo CPeACTB Ha cyeTa, OTKpbITble B (PMHAHCOBbIX

opraHusauumsax CLUA

e Hanuume eAMHCTBEHHOro agpeca ANs 3aKa3HOW UMM KypbepcKoW MouThl (MOYTOBLIN ALLMK UMK

pekBu3nT «ao BoctpeboBaHusi») B CLUA.

Ona 3aknouveHus OKO KnueHTbl, nonagawowme nog Kputepum Hanoronnatenbwmka CLUA,

3aMnoNHAT ONPOCHbIM nNUCT no ¢opme baHka, Bknwovawowmn cornacve KnveHTa Ha nepegadvy
WHpopmaumm B Hanoroebii opraH CLUA, dopmy W-8BEN.unu W-9, pasmelleHHble B MHHOOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn «IHTepHeT» Mo agpecy: WWW.irs.gov, a Takke Heobxoaumble AOKYMEHThI
(cBegeHwns), nogTBepXaawLLmMe Unu onpoeeprawLme cratyc Hanoronnatenewyka CLUA v HanpasnsioT
yKa3aHHble JOKYMEHTbI B baHK B yCTaHOBMNEHHbIE CPOKM.
[o npenctaeneHus KnneHTOM AOKYMEHTOB, MOATBEPXAAKOLUX UMM OMNpOBEeprarwoLlLmMx AOKYMEHTanbHO
noaTBepxaeHHble M obocHOBaHHble npegnonoxeHns baHka o ToMm, 4to KnueHT sBndetca
Hanoronnatenbwukom CLUA, BaHk BnpaBe oTkasaTb B obcnyxkuBaHuu, a Takke B 3aknodeHun [OKO,
[oroBopa npogykta WnAM MHOro [oroBopa, nvMbo pacTOprHyTb MX B OOHOCTOPOHHEM Mopsigke B
nNpeaycMOTPEHHbIX 3aKOHOM Crny4dasix.

18.2. B uenax npeaoTBpaLLeHnst YKINOHEHUS OT ynsiaThl HAnoroB ¢ UCNofb3oBaHneM ohdLLIOPHbIX
KoMnaHui/TeppuTopuii BaHk B pamMkax BbINONMHEHUA TpeboBaHUN, NpegyCMOTpeHHbIX MNocTaHoBNeHnem
Mpaeutenbctea PP ot 16.06.2018 Ne 693 “O peanusaumm mMexgyHapogHoOro aBTomaTudeckoro obmeHa
uHaHCOBOM WHGOPMaUMEN C KOMMETEHTHbIMW OpraHaMuM MHOCTPaHHbIX rocygapcTte (TeppuTopun)”
NpoBOAUT MeponpusaTusa no naeHtndukaumm KnuexdTtos, BeirogonprobpeTtaTtenei u (unu) nuu, NpaMo unm
KOCBEHHO WX KOHTPOMMpYHLWMX (Janee no TeKCTy HacTosWero nyHkra noboe M3 yKasaHHbIX nuu
umeHyetcs «KnneHT») — HanoroBbIX Pe3VAEHTOB NHOCTPAaHHbIX FOCYAapCTB/ TEPPUTOPUN.

Ona saknmodenns KO KnveHTbl, SBNSKOLWMECS HanNoroBblM pPe3MaeHTOM WHOCTPaHHOro(-bix)
rocygapcts(-a)/Tepputopum(-in), 3anonHa0T opmy camocepTndmrkalmmn, coctaBneHHyro baHkom, a Tarke
NpefocTaBnatoT HeobxoanMble AOKYMEHTbI (CBeAeHUs), nogTeepxaaoLwmne unu onposepraroLime crartyc
HamnoroBoro pesngeHta MHOCTpaHHoro(-bix) rocygapcts(-a)/Tepputopun(-M) U HanpasnsioT yKasaHHbIe
OOKYMeHTbl B baHk B yCTaHOBMNEHHbIE CPOKW.

HOo npepoctaBneHuss KnveHTOM [OOKYMEHTOB, MOATBEPXOAlOWMX WX ONpPOBEPraroLLmX
AOKYMEHTarnbHO NoATBepXXAeHHbIE U 000CHOBaHHbIE NpeanonoxeHnst baHka o Tom, 4To KnmeHT siBnsetca
HarnoroBblM pe3ngeHToM MHOCTpaHHoro(-bix) rocygapcts(-a)/ Tepputopuun(-in), baHk BnpaBe oTkasaTb B
obcnyxmMBaHMM MO paHee 3akntoyeHHbIM [JoroBopam npoaykTa, a Takke B 3aknoveHun KO, dorosopa
npoAyKTa Wiy MHOro JAorosopa npu obpalleHnM uanyYeckoro nuua, paHee He 3aperncTpMpoBaHHOIO B
aBToMaTusmpoBaHHoun 6ase baHka, NMMBoO pacToprHyTb X B OAHOCTOPOHHEM NOPSAKE B NPeAYyCMOTPEHHbIX
3aKOHOM Ccriyyasix.

18.3 baHk He okasbiBaeT KnveHTamM KOHCYMbTaAUWOHHBIE YCIyrM MO BOMPOCaM HaroroBoro
pe3ngeHTCTBa MHOCTPaHHOro rocyaapcTea B Luenax FATCA/CRS.

Paspen 19. MNPUNOXEHMA K OCHOBHOMY TEKCTY MNPABUNT KOMIMNEKCHOIO
BAHKOBCKOIO OBCITYXXUBAHUA

MpunoxeHne Ne 1 — 3aaBneHue-AHkeTa
Paszgen 20. AODPECA U MNATEXXHbIE PEKBU3UTbl BAHKA
BAHK (FONNOBHOW O®UC)

MonHoe hmpmeHHOe HanMeHoBaHUe Ha pycckoM fi3bike: BEP baHk (akunoHepHoe obLecTBo)

CokpalueHHoe pupMeHHOe HauMmeHoOBaHUe Ha pycckoM a3bike: BBP BaHk (AO)

MonHoe hmpmeHHOe HaMMeHoOBaHMe Ha aHrMUMUCcKoM a3bike: Joint Stock Company BBR Bank

CokpalueHHoe (pupMeHHOe HauMeHOBaHue Ha aHIrMUMNCKOM A3bike: BBR Bank.

JlnueH3usa Ha ocyuwecTBreHMe 6aHKOBCKMX onepauui co cpefcTBamMm B pyonsix U MHOCTPaHHOM
Bantote Ne 2929, BbigaHa baHkom Poccun 27 aHeapsa 2015 .

KOpuanyeckun agpec (MeCTo HaxoXaAeHusi B COOTBETCTBUM ¢ ycTtaBom): 121099, r. Mockea, 1-
n Hukonowenosckun nep., 4.6, cTp.1

KoppecnoHgeHTckum cyet: 30101810745250000769 B 'Y Banka Poccumn no LIPO

BUK: 044525769

OI'PH: 1027700074775, pata BHeceHus 3anucu: 29 unona 2002 r.

CBuaeTenbCTBO O BHECEHUU 3anucu B EAUHBIN rocyaapCcTBeHHbIN peecTp opuanveckux nuu
O lopuanyeckom nuue, sapermctpmposaHHom o 1 mona 2002 roga cepum 77 Ne 007777100, BbligaHo
MexparoHHon uHcnekuymen MHC Poccun Ne 39 no r. Mockse

MHH: 3900001002

KMn: 770401001

OKNO: 35385723
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OKOry: 1500010

OKATO: 45286552000

Kog OKTMO: 45374000000
SWIFT CODE: BADJRUMM
Ten/dakc: +7 (495) 363-91-62

®UNNAN BEP BAHKA (AO) B I'. BTAANBOCTOKE

Homep koppecnoHaeHTcKoro cyeta: 30101810000000000867
CueT oTKpbIT: B [lansHeBocTouHOM Y BaHka Poccun

BUK: 040507867

Kop OKMO: 53650318

Koo OKATO: 05401369000

OKTMO: 05701000001

MectoHaxoxpaeHue: 690002, r. Bnagmeoctok, OkeaHckun npocnekT, . 1318
MHH lNonoBHoro baHka n ®ununana: 3900001002

KMn ®wnnana: 254043001

SWIFT CODE: BADJRUMMVLD

TenedoHbI:

(423) 249-38-96

(423) 222-71-71

M3MEHEHWA, BHECEHHbLIE B HACTOALLUUE NPABUJIA

NameHeHnna Ne 1 B lNpasuna KBO, ytBepxaeHbl MNMpukasom ot 14.08.2017 Ne318,
pdenictene 25.08.2017, pasmewyeHbl Ha canTe BBP baHka (AO) 15.08.2017

NameHeHnsa Ne 2 B lNpaBuna KBO, ytBepxaeHbl MNMpukasom ot 20.12.2017 Ne559,
aenictene 22.12.2017, pasmelleHbl Ha canTe BBEP baHka (AO) 22.12.2017

NameHeHnsa Ne 3 B lNpaBuna KBO, ytBepxaeHbl MNMpukasom ot 17.05.2018 Ne189,
aenictene 30.05.2018, pasmelyeHsl Ha canite BBP baHka (AO) 18.05.2018

N3meHeHua Ne 4 B lNpasuna KBO, yteepxaeHbl lMpukasom ot 05.09.2018 Ne403,
aencteue 10.09.2018, pasmelyeHsl Ha carTe BBP baHka (AO) 10.09.2018

NameHeHna Ne 5 B lNpasuna KBO, ytBepxaeHbl MNpukasom ot 29.11.2018 Ne598,
paevictene 03.12.2018, pasmelyeHbl Ha canTe BBP baHka (AO) .03.12.2018

NameHeHna Ne 6 B lNpasuna KBO, ytBepxaeHbl MNMpukasom ot 07.03.2019 Ne114,
aencteme 18.03.2018, pasmelleHbl Ha canTe BBP banka (AO) 07.03.2019

NameHeHna Ne 7 B lNpasuna KBO, ytBepxaeHbl MNpukasom oT 24.05.2019 Ne257,
aencteue 28.05.2019, pasmelleHbl Ha cante BBP banka (AO) 28.05.2019

M3meHeHna Ne 8 B lMpasuna KBO, ytBepxaeHbl lNMpukasom ot 18.10.2019 Ne518,
pencteue 01.11.2019, pasmelyeHsl Ha canTe BBP banka (AO) 21.10.2019

M3meHeHua Ne 9 B lMpasuna KBO, ytBepxaeHbl lNMpukasom ot 07.02.2020 Ne 57,
dencteue 12.02.2020, pasmelyeHbl Ha cariTte BBP baHka (AO) 07.02.2020

N3meHeHua Ne10 B lNpasuna KBO, ytBepxaeHsbl lNMpukasom ot 20.04.2020 Ne 177,
aenctaue 20.04.2020, pasmelleHbl Ha canTe BBP banka (AO) 20.04.2020

NameHeHnna Ne 11 B lNpaBuna KBO, yrtBepxaeHbl lNMpukaszom oT 16.06.2020 Ne286,
aencteue 29.06.2020, pasmelleHbl Ha cante BBP banka (AO) 17.06.2020

NameHeHnsa Ne 12 B [Mpasuna KBO, ytBepxaeHbl MNprkazom ot 21.08.2020 Ne 445,
aencteme 21.08.2020, pasmelleHbl Ha canTe BBP banka (AO) 21.08.2020

NameHeHnsa Ne 13 B [Mpasuna KBO, ytBepxaeHbl Nprkazom ot 04.12.2020 Ne 689,
dewncteue 14.12.2020, pasmelleHbl Ha canTe BBP banka (AO) 04.12.2020

N3meHeHua Ne 14 B lMpasuna KBO, ytBepxaeHsbl Npukazom ot 18.12.2020 Ne 722,
dewncteue 01.01.2021, pasmelleHsl Ha canTe BBP banka (AO) 21.12.2020,

N3meHeHua Ne 15 B lNpasuna KBO, yteepxaeHsbl MNpukazom ot 31.12.2020 Ne 776,
dewncteue 12.01.2021, pasmelleHsl Ha canTe BBP banka (AO) 31.12.2020

N3meHeHua Ne 16 B lNMpasuna KBO, ytBepxaeHbl Npukazom ot 18.02.2021 Ne117,
aencteme 09.03.2021, pasmelyeHbl Ha cante BBP baHka (AQ) 26.02.2021

NameHeHnun Ne 17 B lNMpaeuna KBO, ytBepxaeHHbix lNMpukasom ot 09.03.2021 Ne153,
gevictene 01.04.2021, pasmeyeHbl Ha canTe BBP banka (AO) 22.03.2021

NameHeHua Ne 18 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 19.04.2021 Ne255,
aencteue 22.04.2021, pasmelleHbl Ha canite BBP banka (AO) 19.04.2021

NameHeHua Ne 19 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 14.05.2021 Ne307,
pdevictene 01.06.2021, pasmelryeHbl Ha canTe BEP baHka (AO) 14.05.2021

BBeEHbI B

BBeOEHbl B

BBeOEHbl B

BBeOEHbl B

BBeOeHbl B

BBelEHbl B

BBeOeHbl B

BBE€AEHbI B

BBeOEHbl B

BBe€OEHbI B

BBeEHbl B

BBeEHbl B

BBeleHbl B

BBeEHbl B

BBeleHbl B

BBeEHbI B

BBeAeHbl B

BBeOEHbl B

BBeEHbl B
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NameHeHus Ne 20 B lMpaBuna KBO, ytBepxaeHbl Npukazom ot 06.10.2021 Ne716, BBEeOeHbl B
aencteme 18.10.2021, pasmelyeHbl Ha cante BBP banka (AO) 07.10.2021

NameHeHus Ne 21 B lMpaBuna KBO, ytBepxaeHbl Npukaszom ot 16.12.2021 Ne895, BBeaeHbI B
aencteue 20.12.2021, pasmMelyeHbl Ha cante BBP baHka (AO) 16.12.2021

NameHeHus Ne 22 B lMpaBuna KBO, ytBepxaeHbl Npukazom ot 01.03.2022 Ne206, BBEOEHbLI B
pdevictene 01.03.2022, pasmeryeHbl Ha canite BBP banka (AO) 01.03.2022

NameHeHua Ne 23 B lMpasuna KBO, ytBepxaeHbl Npukaszom ot 21.03.2022 Ne283, BBeaeHbl B
pdenictene 04.04.2022, pasmelyeHbl Ha canTe BBP baHka (AO) 23.03.2022

NameHeHua Ne 24 B lMpasuna KBO, ytBepxaeHsbl [Npukazom ot 07.04.2022 Ne 398, BBeaeHbl B
pdevictene 07.04.2022, pasmelyeHbl Ha canTte BEBP baHka (AO) 07.04.2022

NameHeHus Ne 25 B lNMpasuna KBO, ytBepxaeHbl MNpukazom ot 04.05.2022 Ne 491, BBeAeHbl B
aencteme 05.05.2022 (B 4actn nameHeHus pekensntos B Pasgene 20) n 16.05.2022 (B ocTanbHOM Yacti),
pa3melleHbl Ha canTe BBP baHka (AO) 05.05.2022

NameHeHus Ne 26 B lNMpasuna KBO, ytBepxaeHbl Npukazom ot 01.07.2022 Ne 698, BBeaeHbl B
aencteme 01.07.2022, pasmelleHbl Ha canTe BBP banka (AO) 01.07.2022

NameHeHus Ne27 B lNpaBuna KBO, ytBepxaeHbl lNMpukasom ot 25.07.2022 Ne 779, BBeAEHbl B
pdevicteme 08.08.2022 pasmelleHbl Ha canTe BBP baHka (AO) 28.07.2022

NameHeHna Ne 28 B [Mpasuna KBO, ytBepxaeHsbl Npukadom ot 25.07.2022 Ne 774, BBeAeHbl B
pdenictene 27.07.2022, pasmelyeHbl Ha canTe BBP baHka (AO) 26.07.2022

NameHeHna Ne 29 B [Mpasuna KBO, yteBepxaeHbl Npukazom ot 23.08.2022 Ne 881, BBeaeHbl B
pdevictene 01.09.2022, pasmelyeHbl Ha cante BBP baHka (AO) 23.08.2022

NameHeHua Ne30 B lNpasuna KBO, yteepxaeHbl lNMpukasom oT 12.10.2022 Nel064, BBeaeHbl B
aenicteme 19.10.2022, pasmelyeHsl Ha canTe BBP baHka (AO) 12.10.2022

NameHeHus Ne3l B lNpaBuna KBO, yteBepxaeHbl lNMpukazom oT 09.12.2022 Nel271, BBeAeHbl B
aenictene 13.12.2022, pasmelyeHbl Ha canTe BBP baHka (AO) 09.12.2022

NameHeHus Ne32 B lNpaBuna KBO, yteBepxaeHbl Mpukazom ot 21.12.2022 Ne1310, BBeAeHbl B
aenictene 27.12.2022, pasmelyeHsl Ha cante BBP baHka (AO) 21.12.2022

MameHeHus Ne 33 B lMpasuna KBO, ytBepxaeHbl Npukazom ot 21.02.2023 Ne155, BBeaeHbl B
pdencteue 27.02.2023, pasmelyeHbl Ha canTe BBP baHka (AO) 21.02.2023

NameHeHnna Ne 34 B [Npasuna KBO, ytBepxaeHbl lNMpukaszom oT 28.03.2023 Ne347, BBegeHbl B
aenctaue 03.04.2023, pasmelyeHbl Ha canite BBP banka (AO) 30.03.2023

NameHeHna Ne 35 B lMpaeuna KBO, yteepxaeHsbl Npukasom ot 20.06.2023 Ne 685, BBeaeHbl B
aencteue 03.07.2023, pasmelyeHbl Ha canTte BBP baHka (AO) 28.06.2023

N3meHeHua Ne B/H B lNMpasuna KBO, ytBepxaeHsbl MNpukaszom ot 12.07.2023 Ne 790, BBeaeHbI B
dencteue 18.07.2023, pasmelyeHbl Ha carite BBP baHka (AO) 13.07.2023

N3meHeHua Ne 36 B lNMpasuna KBO, ytBepxaeHsbl MNpukazom ot 24.07.2023 Ne 824, BeefeHbl B
dencteue 01.08.2023, pasmelyeHbl Ha carite BBP baHka (AO) 27.07.2023

N3meHeHuna Ne 37 B lNpasuna KBO, yteepxaeHbl MNpukaszom ot 14.09.2023 Ne 1036, BBeaeHbl B
dencteue 29.09.2023, pasmMelyeHbl Ha carite BBP baHka (AO) 22.09.2023

NameHeHunsa Ne 38 B lNMpasuna KBO, yteepxaeHbl Mpukazom ot 03.11.2023 Ne 1305, BBeaeHb! B
pevictene 07.11.2023, pasmelyeHbl Ha canTte BBP baHka (AO) 03.11.2023

NameHeHnsa Ne 39 B lNMpasuna KBO, ytBepxaeHbl Mpukazom ot 20.12.2023 Ne 1605, BBeaeHbl B
pencteue 25.12.2023, pasmelyeHbl Ha canTe BBP baHka (AO) 22.12.2023

NameHeHua Ne 40 B lMpasuna KBO, ytBepxaeHbl MNMpukasom oT 26.01.2024 Ne 92, BBefeHbl B
denictene 01.02.2024, pasmeryeHbl Ha canite BBEP baHka (AO) 29.01.2024

N3meHeHua Ne 41 B lNpasuna KBO, yteepxaeHsbl MNpukazom ot 05.04.2024 Ne 453, BeBefeHbl B
dewncteue 15.04.2024, pasmelyeHbl Ha carite BBP baHka (AO) 10.04.2024

NameHeHua Ne 42 B lMNpasuna KBO, yteepxaeHbl MNpukaszom ot 19.07.2024 Ne 1042, BBeaeHbl B
dencteue 25.07.2024 (B 4Yactn uameHeHus pepakumm n. 2.15. B Pasgene 2) u 01.08.2024 (B yacTu
nameHeHus pegakuuu n. 14.4. B Pasgene 14), pasmelyeHsl Ha canite BBP baHka (AO) 19.07.2024

N3meHeHua Ne 43 B lNpasuna KBO, yteepxaeHbl MNpukaszom ot 18.10.2024 Ne 1513, BBeaeHbl B
aencteue 28.10.2024, pasmeleHbl Ha canite BBP banka (AO) 22.10.2024

NameHeHunsa Ne 44 B lMpasuna KBO, ytBepxaeHbl MNpukasom ot 29.11.2024 Ne 1763, BBeOEeHbI B
genictene 12.12.2024, pasmewyeHbl Ha canTe BBP baHka (AO) 02.12.2024

NameHeHunsa Ne 45 B lNMpasuna KBO, ytBepxaeHbl MNpukasom ot 12.12.2024 Ne 1836, BBEeAeHbI B
aencteue 23.12.2024, pasmeLlyeHbl Ha cante BBP banka (AO) 18.12.2024

N3meHeHua Ne 46 B lNpasuna KBO, yteepxaeHsbl Npukazom ot 18.03.2025 Ne 280, BBeeHb! B
dewncteue 01.04.2025, pasmelyeHbl Ha carite BBP baHka (AO) 24.03.2025

29



