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HacTtosiwue Ycnosus onpefensitoT Nopsagok COoBeplleHust 1 nonyydeHusa KnueHtammn — usnyveckumm
nmuamm BBP BbaHka (AO) nepeBodoOB AEHEXHbLIX CPeACcTB C UCMOMb30BAaHWEM HOMepa MOOWUIBHOro
TeneoHa B kayecTBe MAEHTUdUKATOPaA PEKBU3WTOB MonyvaTensd, a Takke OKasaHUsa KIMeHTam-
dU3nYeCKMM nuuam ycryr no nepeBoay AeHEXHbIX CPeACTB B MOMb3Y PUANYECKUX ML, NHAUBUAYANBHbIX
npegnpuHMMaTene Unu U3NYECKUX NUL, 3aHUMAILWMXCS B YCTaHOBMEHHOM 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaunm nopsake YacTHOW NpakTUKOR, ¢ ucnonb3oBaHnem QR-koga/llnaTtexHom cCbinku.
B paMkax CepBuca ObICTpbIX NfaTexen nnaTexxHon cuctembl baHka Poccun.

Pasgen 1. TEPMWHbI U ONPEOENEHUA
B HacTosIWMX YCrnoBmsix UCNONb3yTCst TEPMUHBI, ONpeaeneHmns U COKpaLLeHus, cogepkalunecs B
Pasgene 1 «[lMpaBun komnnekcHoro 6aHkoBCkoro obcnyxusaHnsa gusndyeckmx nuy B BBP baHke (AO)»
(Mpasun KBO), B Ycnosusax npoaykra, nepeyncneHHbix B Pasgene 17 lNpasun KBO, B TOM 4yucne B
«YCNoBUsiX AUCTaHUMOHHOIO GaHKOBCKOro obCnyxuBaHust pmanyecknx nuy B cucteme MHTepHeT—bBaHK
«BBP-OHnariHy B BBP baHke (akuMoHepHoe OOLIEeCTBO)», a Takke TEpMUHbl, OnpeaeneHus U
COKpallleHus, cogepxallnecs B JaHHOM Pasgene HacToswmx YCrnoBum:

BaHk - BBP baHk (akunoHepHoe o6LecTBo).

BaHk OTnpaBuTens - KpeguTHasi opraHmsaums, B Tom umcne baHk, siBnsoLwascs y4acTHUKOM Cuctembl
ObICTPbIX NNaTeXewn, KNMEHT KOTopoy BeicTynaeT B ponv OTnpasuTtens no Onepauuu.

BaHk Monyyartens - kpeguTHas opraHu3auus, B Tom yucne baHk, sensawowasca ydactHukom Cuctemsl
ObICTPLIX NNaTeXeWn, KMMEHT KOTOPOW BbicTynaeT B ponu Monyyatensi no Onepauumu.

BaHk Poccum - LleHTpanbHbin OaHk Poccunckon ®depepaumm, obecnevvBaroWnMi  OCYLLECTBMEHME
NnepeBOAOB OEHEXHbBIX CPeACTB C UCMONb30BaHNEM CUCTEMbI ObICTPLIX NIIaTEXEN.

[oroBop AMcTaHUMOHHOro 6aHKoBCcKoOro oocnyxuBanusa (Qorosop AB0) — ooroBop AUCTaHLMOHHOMO
©aHKoBCKOro 06CnyXMBaHWs C ucnonb3oBaHMeM cucteMbl UHTepHeT—bBaHk «BBP OHnanH» mexay
KnneHTom n BaHkoM, 3aKkNHO4YEHHbIN Ha OCHOBaHUK [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06Cy>KMBaHWSI.



DoroBop cueta — [oroBop TekyLlero cyeta u/wunu JoroBop o Bbinycke u obcnyxmnBaHun GaHKOBCKOWN
KapTbl, 3aKkntodeHHbI KneHtom ¢ baHkom.

KnueHT - bumaundeckoe nuuo (rpaxgaHuH PO, nHOCTpaHHbIN rpaxaaHuH, nuuo 6e3 rpaxaaHcTea, Kpome
duUsndecknx Nuy, — MHANBUAYaANbHbLIX NPEeAnpUHUMATENEN, U MHbIX (PU3NYECKMX MWL, 3aHMMAIOLLMXCH B
YCTaHOBMNEHHOM 3akoHogaTenbcTBoOM P® nopsiake 4acTHOW MPaKTUKOW, 3@ UCKMOYEHNEM CaMO3aHATbIX),
3aknoumBliee ¢ baHkom [oroBop kommnekcHoro 6aHkoBckoro obcnyxuanus, Oorosop OBO, a Takke
OAMH VN Heckonbko [OroBOpoOB cyeTa, B paMKax KOTOPbIX AOMYCKaeTCs COBEepLUeHME onepauun ¢
ncnonb3oBaHneM CucTemMbl ObICTPBIX NNATEXEN.

Mo6GunbHoe npunoxeHue — nporpammHoe obecrneveHune, npegHasHa4yeHHoe ANS UCMOMb30BaHWUS Ha
MobunbHoM ycTponcTee (CMapTdOH uUnu nnaHweT) Ha 6a3e onepaumoHHon cuctembl Android unu iOS.
HaumoHanbHas cuctema nnatexHbix kapT (HCIK, AO HCIIK) - opraHmsauuns, BeinonHsAoLWwas (yHKLMK
OMnepauuoHHOrO NITaTEXHOMO U KIMPUHIOBOTO LieHTpa B pamMmkax Cuctembl ObICTPbIX NnaTexen.

Homep mobunbHoro TenegoHa — Homep MobunbHOro TenedoHa KnueHta, npeaocTaBneHHbln KnveHTy
3aperncTpupoBaHHbIM 1 AEUCTBYOLWMM Ha TeppuTopumn Poccuiickon ®egepaunn onepaTopom MoOUINbHOM
CBSA3M B nopsake, NpegycMOTPEeHHOM 3akoHogatenbcTBoM Poccuiickon Pegepauun, ncnonb3oBaHue
KoToporo KnveHToM npefycMOTPEHO YCroBUsiMU 3akntoveHHoro mexay bankom u Knmventom [orosopa
OBO.

OTtnpaBuTtenb - unsnyeckoe nmuo, B ToM Yucrne KnueHTt, co cyéTta KOTOPOro CrMChiBaOTCA AEHEXHbIe
cpeactea no Onepaunn.

Onepauus - nepeBof AeHEXHbIX CpeAcTB B pyonsix P® ¢ ucnones3osaHnem CucteMbl ObICTPLIX MNaTeXeN.
Mony4yatenb - dum3nyeckoe nNuuo, B TOM yucne KnveHT, Ha CYET KOTOPOro 3a4UChSIOTCA OEHEXHble
cpenctea no Onepauun.

Pecypc - canT B "HPOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTu VIHTepHeT, MOBMAbHOE NPUNoXeHne unm
WHOE  MH(OPMALMOHHO-TEXHOMOIMYECKOE  pelleHne, npefoCTaBnsAloWmMe  pPUAMYECKOMY  nvuy,
MHOVBMAYaNbHOMY MpeanpuHUMaTento unu uandeckomy nuuy, 3aHMMalrLWeMyCsl B YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickonn ®epepaumm nopsake 4YacTHOW NPaKTUKOW, KOTopble peanusyloT
ToBapbl/paboTbl/ycnyru, BO3MOXHOCTb C MOMOLLbI0 MPOrpaMMHO-annapaTHbIX CPeACcTB OCYLLECTBNATb MX
peanusaumio.

CepBuc CBIl - ycnyra no nepesody AEHEXHbIX CPeAcTB C MCNONb30BaHMEM HOMepa MOBMILHOro
TenedoHa B kadecTBe ungeHtTudukaTopa peksusutos Nonydatena B pamkax CBI1, npegycmatpusatowlas
BbIMOSTHEHNE B PEXMME pearibHOro BpeMeHu npoueayp npvema K ucnornHeHuto bankom Otnpasutens
pacnopsbkeHun OTnpaBuTeNs 1 Npoueayp UCMOMHEHUS TaKMX PacropsKeHWN.

CepBuc CBI1 C2B — ycnyra no nepeBoay AeHeXHbIX cpeacTB KnneHTamu B Nonb3y Hpuanyecknx nuu,
WHOUBMAYanbHbIX MNpeanpuHuMaTtenei wunu GU3NYEeCKUX Nul, 3aHUMAKLWKUXCA B YCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuickon ®Pepepaunmn nopsiake 4vacTHOW npaktukon, B Tom uducne TCIN, c
ncnonb3oBaHneMm QR-koga/llnaTe)xHoWm CCbISKN.

CepBuc 6eckoHTakTHOM onnatbl (CBIMan) - anekTpoHHOE CpeacTBO nnartexa, Mo3BonsoLLee
npou3BoauTb onnaty ToBapoB u ycnyr B TCI 6eckoHTaKkTHBIM CMOCOB0M C UCMOfb30BaHNEM MOOMUITLHOTO
TenedoHa.

Cuctema ObicTpbix nnartexem (CBI) — opraHu3aumoHHO-TEXHUYECKas cucTema, obecnednBaroLlas
nepeBoAbl [OEHEXHbIX CPEeACTB C MCMOMb30BaHMEM HOMepa MOOUINbHOro TenedgoHa B KavecTBe
naeHTudmkaTopa pekemantoB MonydaTtens, B nopsiake, OonNpeAeneHHOM HOpMaTuMBHbIMU akTamu BaHka
Poccun.

Cuctema MWHTepHeT-BaHk «BBP-OHnanH» (Cuctema [OB0O) - asTOomMaTtMsMpoBaHHasi cuctema
AVNCTaHUMOHHOTO GaHKoOBCKOro ob6cnyxmBaHua uandecknx nuy «BBP-OnnanH», obecnednBatoLyas
BbINonHeHne obsizatenscTB baHka nepen KnueHtom B pamkax 3akntoveHHoro [orosopa [OB0. JocTtyn k
Cucteme [BO ocywecTBNseTCsi C UCMNONb30BaHMEM annapaTHO-TEXHUYECKMX CPEACTB C BbLIXOAOM B
VMHOPMALIMOHHO-TENEKOMMYHUKALMOHHYO ceTb «MHTepHeT» unu cneumanuanpoBaHHoro MobunbHoro
npunoxeHuns Anss MobunbHOro ycTpomncTaa.

CueT — TeKkyLLMIi cyeT n/nnmn kapTouHbln cyeT KnueHTta B baHke.



ToBapsbi/paboTbl/ycnyru — ToBapbl, paboTbl, ycrnyru, pesynbTaTbl MHTENNEKTyanbHOW AeATenbHOCTH,
npuobpetaembie KnueHtom B TCl/Ha Pecypce.

ToproBo-cepBucHoe npeanpusatue (TCI1) — opuanyeckoe nNuuo, MHAMBUAYANbHbLIV NpeanpyHMMaTenb
unu duanyeckoe nNULO, 3aHNMaloLLLEECs B YCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccunckon degepaunm
nopsiike YaCcTHOW NPaKTMKON, B TOM YMcCne siBngoLleecs knmeHTom baHka, koTopoe npMHMMaeT nnaTexu
3a ToBapbl U ycnyru ¢ ucnons3osaHnem Cepsuca CBI C2B.

YyacTHukm CBI1 - kpeguTHble opraHusauum, npucoeanHmBlumecs k Cepaucy CBI B kauecTBe y4acTHuKa.
Cnuncok YuactHukoB CBI1 npeactaBneH B OTKPbITOM [OCTyne Ha cante sbp.nspk.ru. BaHk gasnseTtcs
YyacTtHukom CBIT.

QR-kop (Quick Response Code)/llnaTtexHaa ccbifika - rpaduyeckoe/TeKCTOBOe MpeacTaBneHue
nHpopmauun, chopmmpoBaHHoe B AO HCIIK B oTBeT Ha 3anpoc ©OaHka, obcnyxmBatowero TCI,
cofepxalliee YHUKanbHbIM MAEHTUMUKATOP [AaHHbIX W WMHYKW WHGOPMaUMo B COOTBETCTBUM CO
CraHgaptamu OIKL, CBI.

Pasgen 2. YCJIOBUA NCNOJIb3OBAHUA CEPBUCA CBIl
2.1. baHk nocpeactsom Cepsuca CBI1 npegoctaBnseT KnveHTy AocTyn K OTnpaBke wmv

Nony4YeHnto OeHeXHbIX CPeAcTB, a Takke coBepluieHunto Onepauun nocpeacteom OBO, ¢ ykasaHuem
HoMepa MobunbHoro TenedoHa B KayecTBe uAeHTUdUKaTopa pekBu3nToB [lonyyatens OEeHEXHbIX
CPeACTB, ABNAIOLLErocsl KIMMEHTOM CTOPOHHEN KpeauTHOW opraHusaumm - YdacTtHuka CBI1. YkasaHHble
ycrnyru npegocTtaBnaTcs baHkom B COOTBETCTBUM C HACTOALLMMUN YCNOBMSIMM HA OCHOBaHMM U B paMKax,
3akntoveHHbIX Mexay baHkom u KnvenTtom [oroBopa cyeta, [dorosopa OBO, npu atom He Tpebyetcs
3aKMYeHMs OTAENBHOIo A0roBopa O NpefocTaBneHmmn yenyr nocpeactsom CBIT.

2.2. NMpoeegeHne Onepaumii BO3MOXHO Npu ycrosum, 4to bank MonyyaTtens n bank Otnpasutens
aBnsaTca YyacTtHukammn CBI B nopsigke, ycTaHoBneHHoM BaHkom Poccun.

2.3. Nocpeacteom Cepauca CBI BO3MOXHO OCyLLECTBNEHNE NEPEBOAOB AEHEXHbIX CPeACcTB CO
CuetoB KnueHta, oTKpbITbIX B BaHke, 1 3auncneHne Ha atu CyeTa LEeHEXHbIX CpeacTB.

2.4. [Ina ucnonb3oBaHusa Cepsuca CBIN B uensx npoeegeHus Onepauun KnveHT BbiOupaet
cooTBeTCcTBYOWMe onuun (HacTpownkn) Cepsuca B Cucteme J5O/MoBMIBEHOM NPUAOXKEHUW, Hanpumep:

2.4.1. BblbupaeTt, 3anonHsaeT, nogaeT B baHk u noateBepxagaeT 3asBneHue (cormacve) Ha
Onepauuto no Cucteme BbicTpbix NnaTexen (nepeeog co cBomx CuyeToB B BaHke B MoONb3y CTOPOHHENO
MonyyaTensa, nepeBog CoO CBOMX CHEeTOB B Apyrom GaHke Ha cBou CueTta B baHke, nepeBof CO CBOUX
CuyeToB B baHke Ha cBou cyeTa B gpyrom 6aHke).

2.4.2. MNpepoctaBnsaeT baHky paspeweHne Ha 3aducneHne Ha CdeTr KnveHTa nocTynaromx
nepesofoB N0 HOMepyY TenedoHa;

2.4.3. YctaHaBnuBaeT baHk B kayecTBe GaHka, kOTOpbI 6ygeT B nepByto odepeab npeanaraTbes
OTnpaeuTento npu otnpaeke KnueHTy nnatexa nocpeactBoM CUCTEMBI OBICTPLIX MNaTeXen.

2.4.4. Coepwaetr uvHble [fgencteuss nocpeactBoM  CucteMbl  ObICTPbIX — NnaTexen,
npegycmoTpeHHble pyHKUMoHanom Cuctembl 5O 1 MoOunbHOIro NpunoXxeHus.

2.5. [Ona npekpalwieHua wucnonb3oBaHus CepBuca KnveHT oOTMeHsieT onuun (HacTpowmiku),
CO3[laHHble paHee B COOTBETCTBUU C N.2.4. HACTOALLMNX YCNOBUNA.

2.6. baHk npekpallaeT npegocrtasneHune ycnyr nocpeactsom CBIT npu npekpaleHun gencrasns
Bcex [JoroBopos cyeTa, nnbo dorosopa OB0.

2.7. Bo3MOXHOCTb hOpMUPOBaHKWs, HanpasneHus 1 NOATBepXaeHNa 3anpocoB Ha NepeBos Mexay
CBOMMM CYeTaMn B pasHbiX KPeaWUTHbIX oOpraHuM3auusax npegoctaenseTcs KnueHty npu Hanuumm
COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTU BaHKka 1 MHbIX KpeauTHbIX opraHm3auui - yyactHukos CBIT,
a Takke HCIIK.

2.8. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / [AOCTaTOYHOCTb YkasaHus Homepa mobunbHOro
TenedoHa NonyyaTens nepeeoaa 1M BCeX UHbIX NapamMeTpoB Ans coBeplueHusa Onepalmm Bo3naraeTcs Ha
KnuenTa.

2.9. Cpok 3a4ncneHuns cpeacts Nonyyatento pernameHTupyetca baHkom-nonyyatenem.

2.10. baHk BnpaBe oTka3aTb KnueHTty B ncnons3osaHum CBI1 B cnegylowmx cny4yasx:



- npu oTcyTcTBUM Y BaHka TexHUYecKon BO3MOXHOCTM Anst paboTkl B CHIT;

- nNpu OTCYTCTBMM Haanexawen waeHtudukaumm KnveHta B kadvectBe [lonyyaTens
nepesoga unu OTnpasuTens NepeBoaa;

- MpYM HanmuMuMu 3anpeToB WM OrpaHMyeHuMn Ha ocyuwectBrneHne Onepauun B CBIT,
yCTaHOBMNeHHbIX BbaHkom Poccum w/mnn  vMHBIMM  YNONMHOMOYEHHBIMKM  OpraHamu B
COOTBETCTBMMU C 3aKOHOAATENBCTBOM.

- npu Heonnate KnneHToM koMuccuin, npegycMoTpeHHbix Tapudgamm baHka;

- npwu oT3biBe KnueHToM cornacus B COOTBETCTBUM € ab3auem BTopbiM N.5.1.2. HacTosLwmx
Ycnosuiz,

- nocne OKOHYaHWsi Cpoka AencTBUA BGaHKOBCKOM KapTbl — B OTHOWweHun Onepauun no
crneumanbHOMY KapTOYHOMY CUETY;

- NPW HanM4YuK MHbIX OFpaHNYEHNI U 3anNPeToB, YCTaHOBMNEHHbIX Ha coBepLueHne Onepauni
no CueTty nnun 6aHKOBCKOM KapTe;

- B WHbIX CNy4asix, yCTAaHOBMEHHbIX OENCTBYHOLLUM 3aKOHO4ATENbCTBOM U/MNN YCITOBUSMMN
Horoeopos cyeTa, Jorosopa ABO.

2.11. baHk BnpaBe 6e3 0ObACHeHVWs MpuYMH oOTkasaTb KnveHTy B coBepweHun Onepauui
nocpencrteom CBIT:

- B cnydae Hanuuusa y baHka nogospeHun w/vnn nHopmaumMm 0 HeCaHKLMOHUPOBAHHOM
xapaktepe Onepauui;

- NpuW BbISBMEHUA NOZO3PUTENbHBIX W/WNN MOLUEHHUYECKUX Onepalui; npu MosiBNEHUN
pucka HapyweHus KnueHTOM 3akoHodaTenbCTBa, a TakkKe B WHbIX, YCTAHOBMEHHbIX
BaHKoM n/vnu 3akoHOAaTENbCTBOM, CIy4asX..

2.12. B cny4yae BbigBneHns bankom Onepauum, COOTBETCTBYIOLLEN MPUHSITBIM BHYTPEHHUMMU
nonuTukamu, Kputepuam nepesoga 6e3 cornacus KnvueHta, baHk ocylectsnseT 4eNCTBUS MO OTKITOHEHUIO
nepeeofa v 3anpawmeaeT y KnueHta gononHutensHoe noaresepxaenne Onepauyuu. MNpu 3Tom B cnyyae
nonyyeHns NoAaTBepxaeHus npoBegeHne Onepauun He BO306HOBMsSEeTCcHA. KnMeHT camMocToATENbHO
UHUUMnpyeT Takyto Onepaumio NOBTOPHO.

2.13. 3a cosepweHne Onepauun nocpeactsom Cepsuca CBIN baHkom B3nmaeTcs KOMUCCUS B
pasmepe, yctaHoBrneHHoMm Tapudamu baHka.

2.14. JnmunTbl Ha coBepLueHne Onepauunn nocpeactsom CBIl ycTtaHaBnmBaoTCS ENCTBYHOLLNM
3akoHogaTtenbcTBoM Poccuiickon ®degepaunmn, HopMaTUBHbIMKM MpaBoBbiMU akTamu baHka Poccun,

npasunamu n crtaHgaptamm HCIIK, a Takke [oroBopom KOMMEKCHOTO GaHKOBCKOro OOCMyXuBaHWs,
Horosopom cyeTa, [lorosopom ABO, 3akntodeHHbIMU Mexay KnveHTom u baHkom.

2.15. bBaHk nHpopmupyet KnmeHTta o nposegeHHon Onepauun nocpenctsom Cuctembl OB0.
YkazaHHasa nHdopmaLmsa cuMtaeTcs nonyyeHHon KnneHTomMm B AeHb ee pasmMelleHus baHkom B Cucteme
OBO0.

2.16. [dononHuTenbHO Kk pa3meLleHunto MHpopmauum o6 ykasaHHbIX Beie Onepauyusx/ycnyrax B
Cucteme [OBO baHk npegoctaBnsger KnveHTy COOTBETCTBYIOLLYI WMHGPOPMALMIO NOCPEACTBOM
HanpaeneHusa SMS - ysegomneHuni Ha Homep mobunbHoro tenedoHa, npefocTaBneHHbIn KnneHtom
BaHky. MIHopmauuns, pasmeweHHas bankom B Cucteme OBO unu HanpasneHHas baHkom KnneHTy
NnoCcpeacTBOM SMS-yBegomneHni, cuyutaeTtcs NOMy4YeHHON KnueHTtom B OeHb ee
pasmelleHus/HanpasneHns baHkoMm.

2.17. Otka3 unu yknoHeHue KnveHTa OT O3HaKOMMEHUA C MHOpMauMen, pasmeLleHHON B
Cucteme [BO, Bkntodass  HenonyyeHue/HenpouteHne  SMS-yBeOoMIeHUW, He  SBMAKOTCSA
obcTosATenbCTBaMU HencnonHeHns baHkom ob6si3aHHOCTU No MHdopMupoBaHuto KnneHta 06 Onepauusix,
OCYLLIeCTBNEHHbIX NnocpeacTeom CHBIT.

2.18. B cnydae Hecornacua KnmeHta c¢ Onepauuenn baHk npoBoguT MeponpuaTus Mo
paspeLleHnto CropHOW CUTyaunmm B COOTBETCTBMM C 3aKOHOAATENbCTBOM W MPUMEHUMBIMU K
npaBooTHOWeHAM [oroBopamn cyeTa, [lOroBOpoM KOMMMEKCHOro ©GaHKOBCKOro 0O6CnyXuBaHus,
Horoesopom B0, MHbIMK [OroBOpamMu, 3akitodeHHbIMK ¢ BaHkom.

2.19. YperynupoBaHue CMOPHbIX CUTyauuidi No nnaTexam, npoBeAeHHbIM MNOCPEeACTBOM
Cuctembl BeICTpbIX NNaTexen, OCyLEeCTBNAETCS HAa OCHOBaHUM nNpeaocTaBneHHoro B baHk 3asBneHus Ha
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po3bick nepeBoga (MpunoxeHne Ne 1 Kk HacToAwMM YCroBusiM), B CPOKW, YCTaAHOBIEHHbIE
3aKOHO4AaTENbCTBOM.

2.20. WHble ycnosus coBeplueHus Onepauun nocpeactsom Cepsuca CBI1, He oroBopeHHbIe B
HaCTOALLMX YCNOBMAX, ONpeaensiTca AeNCTBYIOWNM 3aKOHO4ATENbCTBOM, HOPMATUBHBLIMW NPaBOBbIMU
aktamm baHka Poccum n 3akntoueHHbIMu mexay baHkom n KnueHtom [JoroBopamu cyeTa, Jorosopom B0,
WHBIMW JOTOBOPaMM.

Pasgen 3. YcnoBus ncnonb3soBaHusa Cepsuca CbIN C2B

3.1. baHk B pamkax Cepsuca CbIN C2B npepoctasnset KnneHTy BO3MOXHOCTb OCYLLECTBEHNS
onnaTbl 3a ToBapbl/paboTel/ycnyru B TCI nocpeacteom B0 baHka.

3.2. Onsa ocywecteneHus Onepauun B pamkax Cepsuca CBI1 C2B KnueHT MoxeT
BOCMOSIb30BATLCH OAHUM U3 CEAYOLUX CNOCOOO0B:

3.2.1. aBTopmn3oBaTtbes B [16O, BbibpaTte Cepuc CBIM C2B, cuutate QR-kof, npeaocTaBneHHbIn
TCI, v noareepanTtb Onepaumnto B [1B0;

3.2.2. ncnonb3oBaTtb Anst cyMTbiBaHns QR-koga BCTPOEHHYHO kamepy MoOunbHOro TernedoHa
KnueHTa, BbiGpaTh M3 NpegoCTaBEHHOro NepeyHsi yCTaHOBNEHHbIX NPUNoXeHnn baxk (npumeHnmo Ans
YCTPOWNCTB C onepauunoHHon cuctemort Android) n noateepanTts Onepaumio;

3.2.3. nepentn no MNnatexHon cceinke, npegoctasneHHon B TCI, n noarsepants Onepauuio.

3.3. B cny4asix, yctaHoBneHHbix Tapudamu baHka, 3a coBepweHne Onepaunin nocpeacTBom
Cepsuca CbIN C2B baHkoM B3MMaeTCs KOMUCCUS B pasMepe, yCTaHOBMNEHHbIX Tapudamu.

Pazpen 4. YcnoBus ncnonb3oBaHus CepBuca 6eckoHtakTHon onnatbl (CBIMan)

4.1. Bank B pamkax Cepsuca CBbllan npepoctaBnsaet KnveHTy BO3MOXHOCTb OCYLLECTBIEHUS
npumea3kn Cueta KnveHTa, oTkpbiToro B baHke, ansa cosepweHusa Onepaumi 4epe3d CBINl c
ucnonb3oBaHnem Cblan. Ons pobaeBneHusi Cueta B CBllan HeobxoamMmo crieqoBaTb MHCTPYKUMSM
MobunbHoro npunoxeHunss CBIMan. MNpuesska Cueta KnueHTta, oTKpbiToro B baHke, Ansa coBeplueHus
Onepaunn 4yepesz CBbllan ocywecTtensetcs B MobunbHoM npunoxeHun CBlMan nocpegcTeom
dopmupoBaHna TokeHa.

4.2. Cyet KnueHta He moxeT ObiTb gobaBneH n mucnonb3osaH B CBllani B cnyyasax Hanuyus
orpaHnyYeHun ero Ncnonb3oBaHWs (apect n T.4.).

4.3. KnueHT Bnpase co3gaTtb TOKEH Mpu yCcrioBuMn Hanuums B baHke akTyanbHOW MHoOpmauum o
3apernctpuposaHHom Homepe mobunbHoro tenecdoHa KnumeHta, Ha koTopbii BaHkom HanpaBnsietcs
ofHOpa3oBbIN naponb. TokeH wucnonb3dyeTca KnveHTtom ang cosepweHus Onepauun B TCI,
NoAAEPXKMBAIOLWNX TEXHOMOrMo OeCcKOHTaKTHOW onnatbl (npoBefeHus nnatexen depesd QR-koa/
MnaTexHyto CCbINKy), NPU 3TOM UCMOMb3oBaHMe TOKeHa OCYLLEeCTBNSETCH B COOTBETCTBUM C HACTOSLLUMMI
Ycnosuamu, 3akoHogaTenbctBoMm Poccunckon degepaumn, HOpMaTUBHBIMU NpaBoBbIMU akTamu baHka
Poccun, npaBunamm nnaTexHon cuctemol, npasunamm n ctaHgaptamu HCIK.

4.4. Onepauun, COBEPLUEHHbIE C MUCMNOMb30BaHMEM TOKEHa, , CUMTAOTCA COBEPLUEHHBIMU Ha
OCHOBaHWUW pacnopskeHna KnueHta no cyeTy, K KOTOpoMy cdopMupoBaH Takon TokeH. brioknposaHue
TokeHa wnu ero yganeHue n3 namsatu mobunbHoro TenedoHa KnneHTta He orpaHmdmBaeT KnveHTta B
pacnopshkeHun CuyeToMm, K KOTOPOMY COOTBETCTBYyWOWMA TokeH Obin  cdhopMupoBaH, ApyryMu
npaBoOMepHbIMK Cnocobamu cornacHo yCnoBUsiM COOTBETCTBYIOLEro [lorosopa cyeTa.

4.5, B cnyuasix, yctaHoBneHHbix Tapugamm baHka, 3a coBeplieHne Onepaunin nocpencTBOM
Cepsuca Cbllan baHkom B3MmMaeTcs KoMnccus B pasmepe, yctaHoBrneHHom Tapudamu.

Pazpgen 5. CBOP, UICMOJIb3OBAHUE U NMEPEOAYA UH®OPMALIUU

5.1. KnueHT noatBepxgaeT, 4To dakT wucnonb3oBaHus uM Cuctembl OBO/MobunbHoro
ycTponctBa/MOOMMBHOIO  MPUIOXEHUS, BbIOOP MM COOTBETCTBYHOLUMX  ONUWUA/HACTpOeK  Anis
ocyulectBneHus Onepaumi nocpeactsom Cepsuca CBIM n/unu Cepsuca CBINM C2B wn/unu Cepsuca Cbllan
O3HavaerT:

5.1.1. Cornacne KnueHTta Ha ucnonb3oBaHMe Homepa mMoGunbHOro TtenedoHa B KavecTBe
ngeHTudurkaTopa, MO3BOMSAIOLWEro OAHO3HAYHO YCTaHOBUTbL Homep OaHkoBckoro cyeta [lonyyartens
CpeAacTs.



5.1.2. MNopTBepxaeHne KnmeHTom cBOEro cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX B LIENSAX
obecneyveHnsa coseplueHna nm Onepaunn nocpeacteom Cepsuca CBIN n/unun Cepsuca CBI C2B u/unn
Cepsuca Cbllan, npegoctaBneHHoro paHee, cnocobamu 1 B o6bemax, npegycMoTpeHHbix Pasgenom 7
«lMpaBun komnnekcHoro 6aHKoOBCKOro obcnyxusaHmsa dusndeckux nuy B BBP banke (AO)», ycnoBusimu
3aknioveHHbIXx ¢ baHkom [orosBopoB cueta, [oroBopa [OBO, a Takke AOMOMHUTENBHO K 39TOMY
npegocTaBneHue cornacus n nopyyeHne baxky npu cosepeHun Onepauwni nocpeactsom Cepsuca CBI
n/unn Cepeuca CBIM C2B wn/vnn Cepsuca CBIlNan, npegoctaenate banky Poccun, AO HCIIK, BaHkam
MonyuyaTensa, Monyyatentio M UHbIM y4yacTHMKaAM pacyeToB Heobxoaumble Ans coBeplueHus Onepauumi
cBefleHus, B TOM 4ucne nepcoHanbHble AaHHble U cBedeHnss o CuyeTtax, a Takke WHpopmauuio 06
Onepauumsix, 0 BO3MoxHocT baHka coeepwmnTb Onepauun nocpeactsom Cepeuca CBIN n/wnn Cepsuca
CBIN C2B u/vnun Cepeuca CbIMan.

KnueHt B noboOM MOMEHT BrnpaBe OTO3BaTb BbllIEyKa3aHHOE cornacusi W/vunmm nopy4veHue,
obpartmBLumnch B baHk.

5.2. KnneHT cornawaetcs nonyyaTb oT baHka n HCIK coobLieHns n yBeqoMIeHUs!, CBSI3aHHbIE C
coBepLeHmem Onepaumn nocpeactsom Cepsuca CBI u/mnu Cepsuca CBIT C2B w/unun Cepsuca CbIlan.

Pasgen 6. OOMOJIHATEJNIbHbIE NMONOXEHNA O6 OTBETCTBEHHOCTU
6.1. MonoxeHns HacToswero Pasgena gononHAT ycnosus o6 orpaHMyeHMn OTBETCTBEHHOCTH
BaHka, ycTtaHoBneHHble [JOroBopom KOMMMEKCHOro 6GaHkoBcKoro obcnyxueaHug, [orosopom [BO,
[HoroBopamu cyeTta.

6.2. baHKk He HeceT OTBETCTBEHHOCTM neped KnMeHTOM MpsAMO WM KOCBEHHO 3a niobble
obcToATenbCTBa, MPU KOTOPBLIX MPEPbLIBAETCA UK HapyLwaeTcs AocTyn K doyHkumoHany CBIl, B ToM 4ucne
Nno npuyvHe HeJoCTYMHOCTM ycnyr ©6ecnpoBOAHOW CBS3M, KOMMYHWKaLMOHHLIX YCNYr, 3aOepXku B
VMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn VIHTepHET u npepbiBaHne 6eCnpoBOAHOIO COeANHEHMS.

6.3. Ecnv nHoe He NMpegyCMOTPEHO 3aKOHOM MMM MHBIMW HOPMAaTMBHLIMU MPAaBOBbIMW akTamu,
BaHk HM Mpu Kaknx oBCcToATEeNnbCTBaxX He HeceT OTBETCTBEHHOCTM 3a Nobble noHeceHHble KrneHTom
yObITKM, CBSA3aHHbIE C UCMONb30BaHNEM UMW HEBO3MOXHOCTbLIO MCMONb30BaHnA dyHkumoHana CBIl.

MpunoxeHua K YcnoBusam:
MpunoxeHne Ne 1. «B3asBneHnMe Ha po3bICK MraTexa, NPOBEAEHHOr0 4Yepe3 cuctemy ObICTpbIX

nnaTexemn»



